
Freedom of information compliance 
statistics - 2025 quarter one 

Totals for quarter one: 
• 211 freedom of information requests (FOIs) were raised  

• 175 or 83% of FOIs were completed within 20-day statutory deadline 

• The remaining 36 took over 20 days to respond 

o Of the 36, 25 were given extensions. This was slightly higher than normal as a result 

of movement over to the new system 

o Most delays were due to the volume of information being collated, the time required 

to review the material to determine whether any exemptions under the act apply 

and officer availability 

 

Graph: FOI and EIR outcome 
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Chart: final outcome 

 

 

Further breakdown of compliance statistics:  
 

Type of request Number 

The number of requests received during the period 211 

The number of the received requests that have not yet been processed 0  

The number of the received requests granted in full within the statutory deadline 84 

The number of the received requests that were closed due to a lack of clarification 8 

The number of the received requests where the processing took longer than the 

statutory deadline 
36 

The number of requests where the information was granted in full  101   

The number of requests where the information was refused in full 63   

The number of requests where the information was granted in part  39 

The number of requests received that have been referred for internal review 3 
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