
Licensing Act 2003 
Contact Details for Responsible Authorities 

 
Gloucestershire Constabulary 
 

Licensing Dept. 
1 Waterwells Dr 
Waterwells Business Park 
Quedgeley 
Gloucester GL2 2AN 
Direct telephone: 01452754482 
General Email: licensing@gloucestershire.police.uk  
Fax: 01452 754797 
 

Gloucestershire Fire and Rescue Service 
 

Service Delivery Support 
Waterwells Drive 
Quedgeley 
Gloucester 
GL2 2AX 
Telephone  01452 753333 
fax   01452 753304 
email:  fire.safety@glosfire.gov.uk 

 
Pollution Prevention 
 

Cheltenham Borough Council 
Pollution Control Team 
Public Protection Division 
Municipal Offices 
Promenade 
Cheltenham 
GL50 9SA 
Tel- 01242 775178 
Fax -01242 264210 
email:  ehbusinesssupport@cheltenham.gov.uk  

 
Health and Safety Enforcement – where the local authority is the enforcing 
authority 
 

Cheltenham Borough Council 
Programmed Services 
Public Protection Division 
Municipal Offices 
Promenade 
Cheltenham 
GL50 9SA 
Tel- 01242 775178 
Fax - 01242 264210 
email:  ehbusinesssupport@cheltenham.gov.uk  
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Health and Safety Enforcement – where the HSE is the enforcing authority 
Health and Safety Executive 
4th Floor, The Pithay 
All Saints Street 
BRISTOL  
BS1 1ND 
Tel: 0117 988 6000  
Fax: 0117 926 2998 

email: formsadmin.bristol@hse.gsi.gov.uk 
 
 

Local Planning Authority 
Planning Enforcement 
Built Environment Division 
Cheltenham Borough Council 
Municipal Offices 
Promenade 
Cheltenham 
GL50 1PP 
Tel 01242 264138 
Fax 01242 227323 
email:  builtenvironment@cheltenham.gov.uk 

 
Child Protection 

Gloucestershire Safeguarding Children Board  
Block 4, 1st Floor, Room 133B,  
Shire Hall, 
Westgate Street,  
Gloucester, 
GL1 2TH 
Tel 01452 583629 
email: gscb@gloucestershire.gov.uk 
 

Trading Standards 
 
Trading Standards Service 
The Tri-Service Centre 
Waterwells Drive 
Quedgeley 
Gloucester GL2 2AXTelephone: (01452) 426201 
Fax: (01452) 426274  
Email: tradstds@gloucestershire.gov.uk  

 
Responsible Authority for Health 

Public Health Department 
Block 4, 2nd Floor 
Gloucestershire County Council 
Shire Hall, Westgate Street, Gloucester GL1 2TG 
Telephone: 01452 328699 
email publichealth@gloucestershire.gov.uk 

 

Home Office Alcohol Team  
Alcohol Licensing Team 
Lunar House 
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40 Wellesley Road,  
Croydon, CR9 2BY 
 
Email: Alcohol@homeoffice.gsi.gov.uk 
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