 

Questionnaire in relation to Pilley Flood Alleviation Scheme 
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September 2015
Cheltenham Borough Council keeps addresses of properties at risk of flooding as part of their responsibility to provide and improve the flood defences and warning services it offers to the General Public. Occasionally they may disclose the information when consulting with the Environment Agency and others for the purpose of flood warning planning purposes but they are strictly governed regarding the use of personal information by the Data Protection Act.


1. Name………………………………………………………………………………..

Address……………………………………………………………………………...

Post Code…………………Daytime phone number………………………………..

2. How long have you lived in your property?

   

Please complete the following questions to enable us to asses the extent of flooding in the area 


Section One – Flooding of your property


3. Has your property flooded?





Yes [ ]
No [ ]


If you have experienced no flooding to your property or land, but have witnessed flooding in nearby locations, please go to section 2


4. How many times has your house been flooded since you have been living there? 

5. Has the property flooded inside ground floor rooms? 

Yes [ ]
No [ ]
6. Which part(s) of your property were flooded?

…………………………………………………………………………………………………...

…………………………………………………………………………………………………...

…………………………………………………………………………………………………...

…………………………………………………………………………………………………...

7. Has there been any back up of sewage or foul drainage to your property?





















Yes [ ]
No [ ]
8. Approximately how high was the water?

Please state clearly whether using centimetres or feet and inches

- against the outside house wall

- inside the house above the ground floor

9. Has your house, its contents or garden suffered any damage as a result of flooding?  




















Yes [ ]
No [ ]

10. If so, what damage was caused? (e.g. loss of access; physical damage or property; machinery unable to function etc.) ……………………………………………………………………………
…………………………………………………………………………………………………..…………………………………………………………………………………………………..…………………………………………………………………………………………………..………………………………………………………………………………….………………………………………………
11. How much do you think the cost (value) of the damages was?

(if uncertain, use the table below as a guide)



£
Estimated Total Cost of Damage
£0 - £500


[ ]


£5001 - £10,000
[ ]
£501 – 1000

[ ]


£10,001 - £20,000
[ ]
£1001 - £2000

[ ]


£20,001 - £30,000
[ ]
£2001 - £5000

[ ]


Over £30,000
    
[ ]

Section Two – Flooding scenario details


12. Where did the floodwater come from?

River overflow
 


[ ]
Storm water drains/roads


[ ]
Overflowing toilets/sewers


[ ]
Other (Please specify)


[ ] 
…………………………………………………………………………………………………..…………………………………………………………………………………………………..…………………………………………………………………………………………………..………………………………………………………………………………………………….……………………………………………………………………………………………………………………………………………
13. What dates did you witness flooding?…………………………………………………….

14. Was the flood water moving? 
Slow [ ] 
Fast [ ] 
Static [ ]
15. How long did the flood last (please give approximate dates or time)? 
………………………………………………………………………………………………….…………………………………………………………………………………………………………………
16. Please, give some observations of this phenomenon (eg standing/flowing water on fields, emergence through road gullies and precise location – If you need, please, use the back of this page)
…………………………………………………………………………………………………..…………………………………………………………………………………………………..…………………………………………………………………………………………………..………………………………………………………………………………………………….…………………………………………………………………………………………………………………………………………
17. Is the surface water removed effectively via road gullies and ditches?




















Yes [ ]
No [ ]


Section Three – Miscellaneous


18.  Do you have any photographs of the flooding that could be made available to us for copying? (If photos are digital please send via email to the address shown on the cover letter)






















Yes [ ]
No [ ]
19. Please add any other information you feel may be of value to this study (If you need, please use the back of this page) ………………………………………………………………………………………..
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
Code





xx





xx





xx





xx





xx
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