
Request ID Date Request  Response

1.    How many staff work within the Revenues & 

Benefits department, that input data collected 

from residents?

1.    1.42 FTE

2.    What is the percentage of paper based data 

to electronic data that is processed within the 

R&B department? (I.e. 40% paper / 60% 

electronic). Please note: electronic being data 

that is collected on the telephone by operators 

and added straight away into the computers – 

and paper based being forms that are posted in 

and hard copy material, such as paper forms, 

etc. – which then have to be either scanned or 

manually inputted)

2.    We scanned and referenced 51,301 work items last 

year ….. electronic and barcoded items is unknown

3.    Typically how much time (or percentage of 

their work) per officer’s day is used to manually 

enter data from paper forms, into their 

computers?

3.    manual scanning/referencing takes about 45 hrs per 

week

4.    Are any scanning machines used with the 

paper based data inputting (and if so to elaborate 

their functions, processes, etc.)?

4.    Yes 
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5.    What is the compete process from them 

picking up a paper form, for the information being 

manually inputted, and additionally being 

checked by another officer, to being passed to 

any other department/officer, etc.?

5.    Scanning and referencing is batched and done at the 

same time.  

1.    The number of people classed as homeless 

in 2015.

1. 2015 figures are not yet available.   From January to 

December 2014, 216 homeless applications were taken all 

of which were UK nationals/habitually resident.

2.    Could you provide the number of people 

classed as 'rough sleepers' in 2015 as defined by 

the government's guidelines?

2. 2015 figures are not yet available.   

2014 the rough sleeper count was zero. 

2013 the rough sleeper count an estimated figure of 3 and 

the country of origin not known. 

3. Please also provide a copy of your most recent 

P1E submission form to the Department of 

Communities and Local Government.

3. This data is publicly available on the Dpartment of 

Communities and Local Government (DCLG) website here: 

https://www.gov.uk/government/statistics

3990 01/04/2015

4002 01/04/2015



3952 01/04/2015

Could you please supply the details of all your 

(NON DOMESTIC ONLY) rate payers, within 

your Local Authority, I am seeking to source the 

following information: -

 1)           Account Holder or the business trading 

name?

2)           Full postal Address 

3)           Post code?

4)           Rateable Value?

5)           The date the account holder became 

liable for NON DOMESTIC RATES

6)           What if any relief they receive? SBRR, 

RETAIL, RURAL, RETAIL, DISCRETIONARY, 

relief etc. etc.

7)           Also if possible please include all 

businesses THAT ARE NOT currently receiving 

any form of local support / relief from your 

respective authority

8)           My preference would be to receive the 

most updated report if possible from January 

2015, onwards?

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



3951 01/04/2015

Please would you send an excel spreadsheet for 

all business premises with rateable values up to 

£49,999 and including the following columns:

Column 1: Property Reference

Column 2: Property Address (excl. Post Code)

Column 3: Post Code

Column 4: Ratepayer

Column 5: Current Rateable Value

Column 6: Status (e.g. Empty or Occupied)

Column 7: Date of Status (egg. when became 

empty/occupied)

Column 8: Current Relief Awarded (egg. SBRR, 

Retail, None etc.)

Column 9: Current Relief Start Date

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350

Please provide a complete list of addresses and 

rateable values of Commercial properties with a 

rateable value above £2,000 and below

£50,000 who are eligible for, but not currently 

receiving, Retail Rate Relief in an Excel or CSV 

Spreadsheet.

4005 01/04/2015

Can you please advise me of the total number of 

properties that were granted Retail Rate Relief 

for the 2015/2016 billing period by Cheltenham 

Borough Council.

I can confirm that 455 business rate properties were 

granted Retail Relief for the 2015/2016 financial year.

3971 01/04/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



3978 01/04/2015

I would like to request an up to date list of 

businesses, companies, PLC's and charities that 

have just become responsible for paying 

business rates between to 1st march 2015 to the 

15th March 2015.  I would like the business 

name, address and the date that they became 

responsible if possible please.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

I would like an up to date list for businesses that 

have just become liable for the business rates on 

a property within your council area between the 

14/03/2015 to the 31/03/2015.

I would like to include the business name, 

company liable, address, type of prem and the 

date they became liable please

1.    The number of dwellings (including lettings 

in HMOs) in the private rented sector in the 

following years 2011/12, 2012/13 and 2013/14

2.    The number of representations/complaints 

about housing conditions in the following years, 

2011/12, 2012/13 and 2013/14

3.    How many dwelling inspections were carried 

out following these representations/complaints in 

the following years, 2011/12, 2012/13 and 

2013/14

01/04/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

3983 02/04/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4010



4.    How many inspections of residential 

accommodation were undertaken under Part 1 of 

the Housing Act 2004 of: a) owner-occupied; b) 

socially rented; and c) privately rented dwellings 

in the following years, 2011/12, 2012/13 and 

2013/14

5.    How many of the inspections at 3c) were of 

accommodation in Houses in Multiple Occupation 

in the following years 2011/12, 2012/13 and 

2013/14

6.    How many inspections resulted in Category 

1 hazards under the following heading being 

identified in the accommodation

                                    Damp and Mould

                                    Excess Cold

                                    Crowding and Space

                                    All Falling hazards

                                    Fire

for each the following years 2011/12, 2012/13 

and 2013/14

7.    How many of the following were made or 

served (whether suspended or not):

                                    Improvement Notices

                                    Hazard Awareness Notice

                                    Prohibition Orders

                                    Emergency Prohibition 

Orders

                                    Emergency Remedial 

Action

                                    Demolition Orders

3983 02/04/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



8.    How many times was the action taken by the 

local authority subject of an appeal to the 

appropriate tribunal?

9.    How many times did your authority take 

“informal action” following inspections? Please 

describe the form(s) this “informal action” takes 

in your authority.

10. How many prosecutions have been take for 

contraventions under Part 1 of the Housing Act 

2004 in each the following years 2011/12, 

2012/13 and 2013/14

11. On how many houses including HMOs did 

your local authority carry out work in default of 

compliance as the result of action under Part 1 of 

the 2004 Act (other than by agreement) in each 

of the following years 2011/12, 2012/13 and 

2013/14

1)      How you request your DBS Checks 

currently? Paper or Online?
1.    DBS checks are via paper

2)      Do you use a third party or request them 

direct with the DBS?
2.    No third party used

3)      If you use a third party, which company is 

it? When did you start using them? How much do 

you pay per Enhanced Disclosure? Is the 

provider decided by a tender process, if not who 

is the individual within the council that makes the 

decision?

3.    N/A

4)      How many DBS checks did you request 

between 1st Jan 14 – 31st Dec 14?

4.    Due to changes in the business i.e. the leisure services 

division has been outsourced the number of checks moving 

forward is estimated to be less than 10

5)      Do you provide an umbrella body service to 

organisations?
5.    No

3983 02/04/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4012 02/04/2015



6)      If so, please can you list the names of the 

organisations? Please include a primary contact 

name and telephone.

6.    N/A

Q1. In last 2 years has your organisation used 

external recruitment agencies to hire for 

permanent or contract roles? 

Q1. Yes

Q2. In list format what are the five highest paid 

external recruitment agencies with the total 

amount paid in the last 2 years?

Q2. The Council has only used 4 agencies – Comensura 

Ltd (£205.900), BRG Interim Solutions (£43,400), Hays 

Specialist Recruitment (£17,700), The Oyster Partnership 

(£3,300).  

Total for the period 1stApril 2013 to 31ST March 2015 

£270,300

Q3. What is the fee structure charged for the five 

highest paid vacancies by the above five external 

recruitment agencies and the roles that were 

hired for? Example: Office Manager - Salary 

£20,000 Fees paid 15% of salary = Total 

recruitment fees paid £3000.  

Q3. The fee structure will vary depending on the rate 

negotiated for each appointment

Q4. For the coming year what live vacancies 

does the organisation currently have for 

permanent or contract roles, please list these 

vacancies with the following;

Q4. Future vacancies are not known at this time.

Details of all current vacancies and contact details can be 

found on the Cheltenham Borough Council website

Q5. On which websites are these jobs 

advertised? Please clearly provide a link/list to 

where these jobs are advertised.

Q5. Cheltenham Borough Council website.

http://www.cheltenham.gov.uk/site/scripts/documents.php?

categoryID=100008

4012 02/04/2015

3963 02/04/2015



Q6. What is the process to selecting new 

recruitment agencies? Please provide the 

procurement process for selecting new 

recruitment agencies and what date is this 

conducted and by whom? Please provide full 

contact details. 

Q6. The majority of recruitment is satisfied through our own 

advertisements as stated in response to question 5 above. 

There are currently no formal arrangements in place for 

selecting new recruitment agencies but Procurement have 

identified that this should be formalised process, and is in 

their work plan during 2015/2016 to work with HR to 

develop heads of terms and conduct a tender exercise to 

ascertain preferred agencies.

Q7. Is there a purchase threshold below which 

allows the organisation to use external 

recruitment agencies which are not on any 

preferred supplier arrangements or contracts 

without going through a formal tender process?  

Q7. The majority of agency recruitment costs would be 

under £10,000 per transaction so currently two quotations 

would be sufficient in accordance with the current Council 

Contract Rules (see attached)

The attached part of this request is in a separate 

document. To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1 - Please can you provide me with an update of 

the current total number of shares held by 

the council in fossil fuel companies & banks 

(Including company name and share Value)?

1 NIL

2 - Please can you confirm if the council has 

considered the risk associated with fossil fuel 

shares also referred to as 'stranded assets' 

within its pension fund investments? Including 

providing any associated documentation held by 

the council regarding this matter. 

2 N/A

3963 02/04/2015

4018 07/04/2015



3 - Please can you provide me with an excel 

version of the complete council's pension fund 

that details all the companies that the funds hold 

shares in along with and the value. 

3 Employees of Cheltenham Borough Council are entitled 

to be members of the Local Government Pension Scheme 

which is administered by Gloucestershire County Council. 

You will need to contact Gloucestershire County Council 

direct for this information as the assets and liabilities of the 

Gloucestershire pension fund attributable to this council are 

only included in Cheltenham Borough Council’s balance 

sheet at their fair value.

1.    As of todays date which Political Party is in 

charge of your Council/Local Government? 1. Liberal Democrat

2.    Additionally to the above how many 

employees are employed on either a Casual or 

Zero Hour Contract?

2.    I can confirm that as at 1
st
 April 2015:

CBC does not use zero hour contracts 

CBC has 52 Casual Workers 

I am writing to request information under the 

Freedom of Information Act 2000. Please could 

you provide me with the following information 

from the 1
st
 April 2013 until the 31

st
 March 2014:

1.    What is the price of a travellers pitch and

1.    The Council do not own or manage any traveller 

pitches

2.    What is included in this price 2.    N/A

4030 07/04/2015

4018 07/04/2015

4016 07/04/2015



1.    Please state the total number of staff within 

your procurement team

1.    The Cheltenham Borough Council Procurement 

service with two members of staff is provided by GO 

Shared Services hosted by Cotswold District Council.

GO Shared Services is a collaboration to centralise 

Finance, Procurement, Human Resources and Payroll 

involving Cheltenham Borough Council, Cotswold District 

Council, Forest of Dean District Council and West 

Oxfordshire District Council.

GO Shared Services also provides services to Cheltenham 

Borough Homes Limited (an Arm’s Length Management 

Organisation) with responsibility for the management and 

maintenance of Cheltenham Borough Council’s housing 

stock; and Ubico Limited a local authority owned company 

specialising in environmental and waste management 

services to the public sector.

2.    Of the number provided in response to 

question 1, please state the number of staff 

within your procurement team that have;

2.

A CIPS or other professional - 2

No professional procurement qualification, but are currently 

undergoing training

3989 09/04/2015



3.     3. What is your total third party (non-pay) 

spend across the whole of your organisation in 

the following financial years? Please note this is 

total spend by the organisation and is to include 

payments below £500; 

3. What is your total third party (non-pay) spend across the 

whole of your organisation in the following financial years? 

Please note this is total spend by the organisation and is to 

include payments below £500; Third Party Spend

2012/13 - £20227881.78

2013/14 - £28402490.12

2014/15 - £ 26,098,386.41*

*2014/15 subject to finalisation of year end accounts

4. What training is available to procurement 

staff? Tick all that apply; 

4. 

Training Type               Response            Additional 

comments

In-house training                 Yes  

E-Learning                          Yes  

External training provider    Yes        Subject to budget 

constraints

Formal body (CIPS)           Yes         Subject to budget 

constraints

Consultant                          Yes         Subject to budget 

constraints

5. For your procurement staff, do you have a 

documented program of training and/or 

development?

5. No: there is currently no formal documented program of 

training and/or development, but this is being reviewed as 

part of the GO Shared Service provision to formulate 

common procurement strategy, procurement code, and 

guidance toolkit / template documentation across the 

partnership. In the last four years the training undertaken 

has been reactive to changes in legislation or best practice 

initiatives and desire for CPD.

3989 09/04/2015



6. How many of your procurement staff have 

undertaken commercial training within the last;

6.

12 months - 2

24 months - 2

7. How many people, not within the procurement 

function, have received commercial training 

within the last; 

7.

12 months - not known

24 months - not known

8. If you have answer Q7 with a positive number, 

how was this training provided?
8. Not known, see comments in question 7

1.         Has your local authority set up a housing 

company to deliver new homes?   
1.         No  

2.         If not, is it contemplating setting one up?  2.         No 

3.         If the answer to (1) or (2) is yes, what is 

the priority objective of the company? (delete as 

appropriate) 

a.       generating revenue

b.      providing long term housing solutions

c.       providing short term emergency housing

d.      other (please specify)

3.        N/A

4.         If the answer to (1) or (2) is yes, has your 

council contracted the services of any private 

sector organisations to help set up the company? 

If so who, and for what services? 

4.         N/A

1. Name of Council: 1. Cheltenham BC

2. Net Budget Requirement for Council Tax 

Purposes

2. 2010/11 - £16,731k

2011/12 - £14,274k

2012/13 - £13,716k

2013/14 - £13,758k

2014/15 - £14,697k

3989 09/04/2015

4029 14/04/2015

3993 14/04/2015



3. Projected Net budget Requirement for Council 

Tax Purposes

3. 2015/16 - £14,238k

2016/17 - £13,841k

2017/18 - £13,746k

4. How much central government funding did you 

receive in the following years: 

4. 

                                          10/11     11/12    12/13    13/14    

14/15

                                            £m        £m        £m        £m        

£m 

Revenue Support Grant    1.118    1.440    0.109    3.731    

2.920

Business Rate Baseline    7.701    4.658    5.608    2.265    

2.322

Council Tax Income           7.878    8.117    7.965    7.180    

7.306

New Homes Bonus              0          0.290    0.536    0.720    

1.030

5. Are you projecting a reduction in your 

Revenue Support Grant for the years 2016/17 to 

2018/19? yes

5. yes

6. If so, what reductions are you expecting and 

what amount of funding do you anticipate?

6. 15/16 expecting £2.111m

16/17 £1,666k reduction

17/18 £1,293k reduction

18/19 £937k reduction

3993 14/04/2015



7. How have you dealt with reductions to funding 

since 2010 – e.g.  Have you stopped services, 

made savings, generated more income? Please 

provide details

7. Commissioning (shared services with other Local 

Authorities)

Transfer of leisure and culture services to independent 

Trust

Additional income generation

No services have been stopped.

Please see Council’s website – budget pages for annual 

information

8. If you made savings, how much have you 

saved in each financial year and what are your 

savings targets for forthcoming years? 

8. 2010/11 - £1,159k

2011/12 - £2,076k

2012/13 - £866k

2013/14 - £1,245k

2014/15 - £1,409k

2015/16 - £1,044k

2016/17 - £1,363k

2017/18 - £672k

2018/19 - £648k

9. How do you propose to deal with further 

reductions?

9. Please see Council’s website – budget pages for 

Medium Term Financial Strategy

10. Do you envisage a time when RSG will 

disappear completely and if so how do you 

expect this to impact on your authority? Please 

explain

10. RSG may change / disappear dependent on policies of 

future government

3993 14/04/2015



11. Do you think your authority has the skills and 

capacity to become financially self-sufficient and 

what measures do you think would be required to 

achieve this?

11. The Council continues to seek to reduce its net budget 

requirement, whilst maintaining the quality of service(s) 

provided to the public.  This will continue to be through 

shared / joint working arrangements.

1) How many DWA licences are currently issued 

in your area?   
1) 0

2) How many of these DWA licences are issued 

for primates (monkeys, apes or prosimians such 

as lemurs)? 

2) 0

3) How many applications for licences to keep 

primates under the DWA Act have been refused 

in your area in the last 12 months?

3) 0

4) What is the cost of obtaining a DWA licence in 

your area (please indicate whether this includes 

any veterinary fees incurred)? 

4) £175

5) What is the cost of “renewing” a DWA licence 

in your area (please indicate whether this 

includes any veterinary fees incurred)? 

5) £130

6) Are you aware of any breeders or dealers of 

primates in your area?
6) No

7) If a member of the public is aware of a breach 

of the Animal Welfare Act with regards to a 

primate, who do they contact in your area?

7) RSPCA

8) In order to be granted DWA licences for 

primates, must applicants demonstrate that they 

meet the conditions laid out in the Code of 

Practice for

the Welfare of Privately Kept Non-human 

Primates?

8) In theory, yes

3993 14/04/2015

3981 14/04/2015



1.    What was the council's total DHP budget 

(spent and unspent) for the 2014-2015 financial 

year?

1.    The government allocated £189,651 in 2014/15 and 

the council spent £116,354

2. How many individual DHP awards were made 

by the council in the 2014-2015 allocations year?
2.    We received 463 applications and 20 were refused. 

3. What percentage of the council's total DHP 

funding for 2014-2015 was paid out in awards?
3.    61.35% of the fund was paid out. 

4. Local reasons why DHPs were allocated

4.    32 awards for benefit cap cases, 325 for spare room 

subsidy (bedroom tax), 80 for LHA restrictions, 5 due to a 

combination of reforms and  1 other case 

5. Averages/median payouts and length of 

payout

a) What was the most common length of a DHP 

award in the 2014-2015 year? (For example, one 

month, six months, a year.)

5.a  Common length of award was three months. 

b) What was the most common reason for the 

longest awards in 2014-2015?

5.b  Common reason for longest award was major 

adaptations to property, which are annual awards. 

c) What was the most common/median amount 

for a DHP award in 2014-2015?

5.c  Common amount of award was around £13/£14 per 

week due to spare room subsidy (bedroom tax). 

6) How long on average does it take the council 

to process a DHP application?

6.    New Applications average around 7 working days and 

repeat applications around 4 days 

3988 10/04/2015



7. Other questions

a) Is DLA/PIP counted as income in calculations 

to DHP entitlement? If Yes, which DLA/PIP 

components are included?

7.a  All income and savings that are available to the person 

is looked at under the council’s DHP policy …so yes DLA 

/PIP  are considered when reviewing the application 

b) How can people apply for a DHP from the 

council? Please send any application forms and 

links to form pages, and any online application 

instructions.

7.b  Via voluntary agencies, major housing associations, 

council’s housing department, council main and area 

offices, by phoning the benefit helpline or printing a form off 

the council’s website. 

c) Do people have to complete an application 

form to apply? Please note if there are any other 

means by which people can apply (for example, 

can they just send an email detailing their 

requirements).

7.c  Yes for new applications unless a welfare officer has 

completed a home visit report, repeat applications are 

accepted by email.

d) Please include contact email address(s) and 

telephone numbers for people wanting to make 

DHP applications and to find out more 

information.

7.d benefits@cheltenham.gov.uk and benefits helpline 

01242 264341 

3977 15/04/2015

I would be grateful if you could supply a list of 

empty/long term empty properties within the 

council’s area. I am requesting this information 

under the Freedom of Information Act. A 

spreadsheet will suffice, Also any details of the 

current owners.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1.    Please provide the name of and provider of 

your e-procurement / e-tendering system?
1. Delta eSourcing provided by BiP Solutions 

3991 16/04/2015
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2.    Of the modules you have purchased this, 

which are you actively using?

2. 

Tender Manager

Collaboration Manager

Supplier Manager

3. What do you see as the limitations to the 

current system;

3. The Cheltenham Borough Council Procurement service 

with two members of staff is provided by GO Shared 

Services hosted by Cotswold District Council.

GO Shared Services is a collaboration to centralise 

Finance, Procurement, Human Resources and Payroll 

involving Cheltenham Borough Council, Cotswold District 

Council, Forest of Dean District Council and West 

Oxfordshire District Council.

GO Shared Services also provides services to Cheltenham 

Borough Homes Limited (an Arm’s Length Management 

Organisation) with responsibility for the management and 

maintenance of Cheltenham Borough Council’s housing 

stock; and Ubico Limited a local authority owned company 

specialising in environmental and waste management 

services to the public sector.

As part of the GO Shared Service provision we are now 

formulating a common procurement strategy, procurement 

code, and guidance toolkit / template documentation across 

the partnership. The eSourcing, eTendering and Contract 

Management requirements are also currently under review. 

This is likely to be subject to a tender exercise during 2015.

3991 16/04/2015



a.       Does the current system meet your needs 

b.      User friendliness / intuitiveness 

c.       Workflows / processes unclear 

d.      Hard to navigate 

e.      Pages have too much information on them 

f.        No user guide available 

g.       No on-demand / immediate support 

h.      Terminology / wording not suited to all 

types and levels of staff within the organisation 

i.         Not efficient 

j.        Other, please specify 

a.        - If we were to utilise the current providers Contracts 

Manager module we believe it would meet our needs, but 

as stated above our requirements are currently under 

review for the GO Shared Services partnership; compliance 

with The Public Contracts Regulations 2015 and The Local 

Government Transparency Agenda 2015.

b.      There a some minor issues

c.       This is acceptable

d.      There are some minor issues

e.      This is acceptable

f.       Training documentation is adequate for our needs

g.     This is an excellent service

h.     This has been a problem, but extra training was 

provided by Procurement to address this for evaluators.

i.        Recently refresh speed of screens has been an 

issue, and downloads of scorecards, but this has now 

improved

j.        None

4.    Does your organisation have clearly defined 

and documented processes in relation to contract 

management?

4. No not currently; but the emerging ‘Procurement and 

contract management strategy’ with toolkit guidance 

documentation / templates will establish the policy and 

processes including those for contract management during 

2015.

3991 16/04/2015



5.    If yes, approximately what % of Council staff 

use this; 

5. No, Service areas are responsible for their own contract 

management to ensure delivery of outcomes and supplier 

compliance with the contract, but this will be clearly defined 

by the introduction of common toolkit documentation / 

templates as stated above. We would then envisage nearer 

35% of Council staff, who are also authorised to commit the 

Council to expenditure utilising the contract management 

guidance documentation / templates and e-procurement 

portal.

6.    Do you have a dedicated contract 

management or monitoring function within the 

Council? 

6. No, as stated above the Service areas are responsible 

for contract management, and the GO Shared Services 

Procurement team monitor the Contracts Registers of all 

partners to identify collaboration opportunities, and conduct 

spend analysis reviews. Contract Management will be a 

specification requirement of the tender exercise to improve 

our eSourcing / eTendering portal. 

7.    If Yes, where does this function sit within the 

organisation i.e. Procurement, Audit. Please 

provide a copy of Terms of Reference / Strategy 

for this function. 

7. No, as stated above Procurement is driving the common 

strategies, policies, procedures and improvements for the 

benefit of all partners, which would be approved by Audit 

and others as part of the consultation.

8.    Do you have a central contracts register for 

all third party contracts and agreements entered 

in to by the Council? Please note, ‘Central’ refers 

to all contract data being held in one place i.e. 

within a legal or procurement function. 

8. In accordance with Local Government Transparency 

Agenda the Council are required to publish all expenditure 

over £500.00 and a Contracts Register for all contracts 

over £5,000.00 (previously £10,000.00).

Cheltenham Borough Council Transparency | 

www.cheltenham.gov.uk/opendata

3991 16/04/2015



9.    If yes, what is the lower limit of contracts 

placed on the register? 

9. In accordance with current Council Contract Rules this is 

£10,000.00, but due to the requirements of the Local 

Government Transparency Agenda 2015 the requirement is 

now £5,000. The Contract Rules and associated processes 

are currently being reviewed.  

10.  If yes, is the contract register;

a.    Own, bespoke - Excel, access type database

b.    Third party system / e-procurement solution - 

the Contracts Register Service, JCAD    

10. The Contracts Register is currently an excel 

spreadsheet populated by Procurement from legal closing 

memo’s and published on the Council website on a 

quarterly basis. The Council is working to towards providing 

this data on a monthly basis. It is envisaged that this 

Contract Register in the future will be produced by 

eSourcing / eTendering portal on behalf of all partners.

11.  How many current / active contracts do you 

have on your contracts register?
11. Please see Contracts Register link as above - 

12.  Of those current / active contracts on your 

register, how many do you have physical contact 

for (whether as a soft or hard copy)? It is 

approximately,

12. Less than 25%

13. Of those current / active contracts on your 

register, what is their combined total contract 

value: 

13. Some of the contracts are reactive / call off, so the 

value is approximate - £4,408,660.00

14.  Of those current / active contracts on your 

register, what is their combined annual value

14. Some of the contracts are reactive / call off, so the 

value is approximate, and a number of contracts in 

combined total as above are for one off projects. Annual 

value is therefore approximately £1,399,500.00

3991 16/04/2015



15. Of those current / active contracts, how many 

have you successfully renegotiated, varied or 

engaged and what was the saving you achieved 

in the last financial year from this activity in the 

last full financial year (2014/15)?

15. The contracts that have been subject to tender 

exercises in 2014/15 the savings are approximately 

£29,000.00

1.       What is the total number of publicly 

accessible a) parks, b) village greens, c) 

community gardens, d) woodland, e) allotments, 

f) nature reserves currently in your local authority 

area, and what was the figure in 2009/10? 

2.       What is the total number of publicly 

accessible a) parks, b) village greens, c) 

community gardens, d) woodland, e) allotments, 

f) nature reserves in your local authority area for 

which members of the public are charged to 

access (including spaces which only charge for 

access on particular days of the year or for 

certain events), and what was the corresponding 

figure for each in 2009/10?

3.       What is your local authority’s total budget 

allocation for spend on a) parks, b) village 

greens, c) community gardens, d) woodland, e) 

allotments, f) nature reserves in your local 

authority area for 2014/15, and what was the 

total budget allocation for each in

3991 16/04/2015

3980 16/04/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4. How many staff are employed by your local 

authority to maintain or manage a) parks, b) 

village greens, c) community gardens, d) 

woodland, e) allotments, f) nature reserves in 

your local authority area in the year 2014/15, and 

how many were employed for each in

5.       What is the total number of publicly 

accessible a) parks, b) village greens, c) 

community gardens, d) woodland, e) allotments, 

f) nature reserves currently in your local authority 

area which have limited opening

6.       What is the current total area in km2 of 

publicly accessible a) parks, b) village greens, c) 

community gardens, d) woodland, e) allotments, 

f) nature reserves currently in your local authority 

area, and what was it in 2009

7.       What was the total number of publicly 

accessible a) parks, b) village greens, c) 

community gardens, d) woodland, e) allotments, 

f) nature reserves currently in your local authority 

area for which the management or services are 

provided by an outside organisation rather than 

the local authority, and what was the

FOI  on licensed dog breeders See attached plus: 

1.    Regarding the number of breeding bitches in 

each currently licensed establishment –
1. None 

2.    the current fee you charge for a first-time 

application
2. If <8 Breeding Bitches £175, if >8 Breeding Bitches £185

3980 16/04/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4039 16/04/2015



3.    the current fee you charge for a renewal 

application 

3. If <8 Breeding Bitches £130, if >8 Breeding Bitches £160

The attached part of this response is in a separate 

document. To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

1.            How large, in hectares, is the 

administrative area of your authority?
1.            Administrative area = 6,543 hectares

2.            What was your total budget in the 

financial years; 2

a.            2009/10 a.            2009/10 £16,461k

b.            2010/11 b.            2010/11 £16,731k

c.             2011/12 c.             2011/12 £14,274k

d.            2012/13 d.            2012/13 £13,716k

e.            2013/14 e.            2013/14 £13,758k

3.            What was your gross expenditure in the 

financial years; 3

a.            2009/10 a.            2009/10 £115k

b.            2010/11 b.            2010/11 £125k

c.             2011/12 c.             2011/12 £120k

d.            2012/13 d.            2012/13 £99k

e.            2013/14 e.            2013/14 £107k

4.            How much money was spent on 

environmental services in the financial years
4.            

a.            2009/10 a.            2009/10 £8,764k

b.            2010/11 b.            2010/11 £7,724k

c.             2011/12 c.             2011/12 £7,449k

d.            2012/13 d.            2012/13 £7,541k

e.            2013/14 e.            2013/14 £8,149k

4039 16/04/2015
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5.            How much money was spent on the 

control (including, prevention, control, 

management, education and survey) of all non-

native flora and fauna (e.g. Japanese Knotweed 

and Colorado Beetle species) in the financial 

years; 5

a.            2010/11                a.            2010/11                No information

b.            2011/12                b.            2011/12                No information

c.             2012/13                c.             2012/13                No information

d.            2013/14                d.            2013/14                £ 500.00 Control

6.            Do you have a strategy relating to the 

control of non-native species (including 

prevention, control, management, education and 

survey), if so, can you provide a copy or provide 

a link?

6.   No information available.

7.            How much is spent on this strategy in 

the financial years; 7

a.            2009/10

b.            2010/11

c.             2011/12

d.            2012/13

e.            2013/14                

1.       Which car parks did your council operate 

during the tax year 2013-2014?   
1.       Council Owned Car Parks 

2.       How are each of these car parks managed 

(i.e. contract, byelaw, other legislation)?  
2.       TMA2004 

3.       Of these car parks, which use private 

contractors to enforce parking restrictions?  
3.       N/A

4.       How much total revenue has the council 

made in the last tax year from parking fines on 

council owned land?     

4.       2013/14 fine income £75,584.55

4009 16/04/2015

No information available.

3976 20/04/2015



5.       How much of this revenue has come from 

parking fines on council sites managed by private 

contractors?    

5. N/A

6.       Do you use DVLA data to help you enforce 

parking restrictions at any of your sites? If so, 

which sites?  

6.       Yes  -  Council Car Parks 

7.       Of the car parking sites managed by 

private enforcement officers- how many letters 

have been sent to car owners including a 

reference to potential court action?   

7.       N/A 

1. Do you have a procurement compliance 

function (department or responsible person)?

1. The Cheltenham Borough Council Procurement service 

with two members of staff is provided by GO Shared 

Services hosted by Cotswold District Council.

GO Shared Services is a collaboration to centralise 

Finance, Procurement, Human Resources and Payroll 

involving Cheltenham Borough Council, Cotswold District 

Council, Forest of Dean District Council and West 

Oxfordshire District Council.

GO Shared Services also provides services to Cheltenham 

Borough Homes Limited (an Arm’s Length Management 

Organisation) with responsibility for the management and 

maintenance of Cheltenham Borough Council’s housing 

stock; and Ubico Limited a local authority owned company 

specialising in environmental and waste management 

services to the public sector

2. How do you undertake analysis of the 

Council’s spend – using your financial 

management system or third party spend 

analytical tool?

2. Agresso financial management system

3976 20/04/2015
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3. How often do you use that 

a. Monthly

b. Quarterly

c. Annually

d. Other, please specify 

4. How many suppliers did you make a payment 

to within the periods;

4. 

a. 2012/13 = 1138

b. 2013/14 = 1171

c. 2014/15 =   999

5. What % of suppliers accounts for 80% of your 

spend (period covering 1 Apr 13 to 31 Mar 14)
5. Approximately 18%

6. Does this spend analysis form part of 

Management Information presented / considered 

by a formal management group / procurement 

board?

6. Due to current Procurement resource levels this is not 

currently formally reported, but collaboration / saving 

opportunities will become a regular agenda item at future 

quarterly GO Shared Services Client Officer Group 

meetings.

3992 20/04/2015

3. Due to resource issues this is currently annually, but it is 

hoped we can return to Quarterly in the near future across 

the partnership.



7. What’s the approval mechanism for spend;

7. 

a. above £500 = budget holder

i. budget holder

ii. specific board

b. £10,000 = budget holder

i. budget holder

ii. specific board

c. £25,000 = budget holder 

i. budget holder

ii. specific board

d. £100,000 = director, project / programme board and 

portfolio member

i. budget holder

ii. specific board

e. £1,000,000 = chief executive, project / programme 

board, Section 151 Officer, portfolio member and cabinet

i. budget holder

ii. specific board

8. What is the level of early market engagement 

undertaken by your organisation. Is it carried out 

based on; 

a. Value threshold, if so what

b. Risk

c. Value and Risk

3992 20/04/2015

8. In accordance with Council Contract Rules all 

expenditure over £50,000.00 requires a tender exercise 

involving the Procurement team. Historically, this has been 

the level that early market engagement is considered 

and/or undertaken. It will also depend on the high risk, high 

profile or exploring outcomes and deliverables, for example 

social value considerations or technology. 



d. Other, please specify 

9. Approximately, as a % of all procurements 

undertaken, what % involve early market 

engagement?

            

a. less than 25%, 

b. 25%

c. 50%

d. 75%

e. don’t know

10. On what basis are you engaging with the 

market, as part of your early market engagement 

activitiy; tick all that apply

a. Pricing models

b. length of contracts

c. service specification

d. outcomes

e. new technology / products

f. contract packaging / lots

g. other, please specify

11. Do you have a formal process for the 

consideration of the following procurement 

processes and can you evidence this i.e. sample 

reports, documents, minutes etc.? 

a. Use of in-house service

10. Based on the response to question 8 and depending on 

the values, high profile or nature of outcomes required the 

Council may consult on all or a combination of these 

elements.

11. There are currently no formal processes and these are 

considered for each commissioning exercise, but with the 

emerging common ‘Procurement and contract 

management strategy’ GO Shared Services Procurement 

are developing guidance toolkit and template / 

documentation that will be common to all partners. This will 

define the processes to be followed by all officers 

authorised to commit the Council to expenditure, including 

early market engagement and procurement / 

commissioning route(s). Depending on timing of extra 

resources being available to the Procurement Team this is 

scheduled for July / August 2015.

3992 20/04/2015

8. In accordance with Council Contract Rules all 

expenditure over £50,000.00 requires a tender exercise 

involving the Procurement team. Historically, this has been 

the level that early market engagement is considered 

and/or undertaken. It will also depend on the high risk, high 

profile or exploring outcomes and deliverables, for example 

social value considerations or technology. 

9. This is currently less than 25%



b. Use of existing contract

c. Use of wider frameworks / collaborative 

arrangements

d. Shared services with another body

e. other delivery model

i. Joint Ventures

ii. Local Authority owned Company

iii. Teckel arrangement

iv. Social Enterprise

f. Decommissioning

g. Demand management

h. Facilitating sub-contract / consortium / 

partnerships

1.       What is the mean average cost per night 

for each of the below types of temporary 

accommodation in the 2013-2014 financial year?  

2.       How many temporary accommodation 

units do you have access to? If possible please 

break this down by: 

3.       For homeless application cases closed in 

2013/14, from their first night in temporary 

accommodation, how many nights did 

households accepted as homeless, regardless of 

when the application was made, spend in the 

below types of temporary accommodation, how 

many households this was for and what was the 

maximum length of stay in temporary 

accommodation for any one household(s)?     

11. There are currently no formal processes and these are 

considered for each commissioning exercise, but with the 

emerging common ‘Procurement and contract 

management strategy’ GO Shared Services Procurement 

are developing guidance toolkit and template / 

documentation that will be common to all partners. This will 

define the processes to be followed by all officers 

authorised to commit the Council to expenditure, including 

early market engagement and procurement / 

commissioning route(s). Depending on timing of extra 

resources being available to the Procurement Team this is 

scheduled for July / August 2015.

4054 21/04/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

3992 20/04/2015



4. How many people overall approached your 

local authority for advice about homelessness 

(i.e. those who made a homelessness application 

plus those who were assisted visa other means)?

·         The number of council workers who have 

been formally disciplined by the council in each 

of the past five financial years (i.e. 2010-11 to 

2014-15) broken down by financial year.

·         In each case, a brief description of the 

transgression that led to the disciplinary action 

(e.g. fraud, assault, inappropriate internet use) 

and the outcome of that disciplinary action (e.g. 

Written warning, final warning, dismissal).

1. How many complaints have you received from 

members of the public about dog fouling? Please 

give figures for the previous five financial years 

(2010/11, 2011/12, 2012/13, 2013/14, 2014/15).

1. Number of complaints

2010/11 - 134

2011/12 - 159

2012/13 - 167

2013/14 - 115

2014/15 - 142

2. How many Fixed Penalty Notices have been 

issued for dog fouling? Please give figures for 

the previous five financial years (2010/11, 

2011/12, 2012/13, 2013/14, 2014/15).

2. Numbr of Fixed Penalty Notices issued

2010/11 - 1

2011/12 - 3

2012/13 - 1

2013/14 - 0

2014/15 - 2

3. Could you please tell me how your council 

tackles dog fouling in your area? (e.g. patrols)

3. The Council has recently implemented Keep Britain 

Tidy’s “We’re Watching You” Dog Fouling Campaign in 

several of our Parks using one as a control area. We have 

also begun to send out logs to all occupants in streets 

which have a serious fouling problem in order to encourage 

the local people to provide us with information which could 

lead to prosecution.

4054 21/04/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

3995 21/04/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350

3974 22/04/2015



I should be grateful if you would provide me with 

the following information in respect of each 

domestic gas boiler installation reported to the 

Council's Building Control Department for 

Tewkesbury for the period from 1st December 

2013 to 30th November 2014:

·         Address where the boiler was installed 

·         Notification date of boiler installation

For the avoidance of doubt, I do not wish to be 

provided with the name of the householder where 

the boiler was installed.

This request is made in keeping with 

the Competent Persons Scheme pursuant to the 

Building Regulations &c. (Amendment) 

Regulations 2012 (Statutory Instrument 2012 No. 

3119) which amend The Building Regulations 

2010 (Statutory Instrument 2010 No. 2214).

1) For each of the last five financial years, the 

number of times the council 

1) For each of the last five financial years, the number of 

times the council

a) has used the Regulation of Investigatory 

Powers Act to spy on people 
a) Nil

b) the reasons for each use b) N/A

c) the internal expense of each use c) N/A

d) the external spend for each use d) N/A

d) the names of companies contracted out for 

each use 
d) N/A

4051 24/04/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4074 29/04/2015



1.    It was estimated in your consultation that the 

revenue raised from the levy would be about 

£199,000 gross (not taking into account any 

exemptions, reductions, licence variations and 

deductible expenses). Can you now give an 

exact figure of how much money you raised from 

the Late Night Levy within the first year, both 

gross and net?

Gross - £76,889.00

Net - £75,871.49

2.    The Council can deduct the costs it incurs in 

connection with the introduction (or variation), 

administration, collection and enforcement of the 

levy, prior to the levy revenue being apportioned. 

The Late Night Levy (Expenses, Exemptions and 

Reductions) Regulations 2012 describe relevant 

expenses. Can you confirm the costs (deductible 

expenses) that were estimated to be deducted 

from the levy revenue in the first year? Can you 

also provide the actual costs deducted from the 

levy revenue in the first year?

Estimated: £6,268.51

Actual: £1017.51

3.    Have the Council spent the money they 

received from the levy? If so what has it been 

spent on and can you provide a breakdown of the 

money spent? 

Purple Flag £30,974

St Pauls Streetwatch £885.90

Hub Bistro £6388

Hello Cheltenham £16,000

University Community Street patrol £12,778

4.    It was estimated that the net levy income will 

be reduced by approximately £23,000 if 

Members approved the reduction for best 

practice schemes. Can you provide the actual 

figure that the net levy income was reduced by 

from premises being members of the best 

practice scheme in the first year?

£22,458.90

4015 29/04/2015



4068 29/04/2015

1. Number of reports the council has received 

concerning breeders/individuals selling dogs with 

concerns under the (a) breeding and sale of dogs 

Welfare Act (1999) and (b) Animal Welfare Act 

(2006), over the last four years (2011 - 2015).

1 a) none             b)none

2. The number of websites or online adverts 

advertising the sale of animals that have been 

reported to the council in the last four years with 

concerns under (a) Breeding and Sale of Dogs 

Act and (b) Animal Welfare Act.

2 a) none             b)none

3. The number of prosecutions your council has 

carried out on individuals and organisations 

concerning (a) breeding and sale of dogs 

Welfare Act (1999) and (b) Animal Welfare Act 

(2006), for the last four years (2011 - 2015).

3 a) none             b)none

Under the Freedom of Information Act 2000 

please can you provide me with the information 

in relation to business rates accounts in your 

area : (Please note : we are not requesting data 

of any companies that are a sole trader or an 

individual and only require information relating to 

Limited companies). 

(a) Addresses of all commercial properties that 

currently have a credit on their account above 

£1,000.

(b) The names and addresses of the ratepayer of 

the property referred to in (a)  if they are NOT a 

sole trader or individual.

(c) The amount by which the account is in credit

(d) The rating year that the credit arose

4028 07/05/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



(e) The date the information was generated.

Please could you provide me with some 

information under the Freedom of Information Act 

in respect of business rates accounts that are 

currently in credit, to include the following details:-

·        Account name

·        Address of property

·        Correspondence address

·        Amount of credit

·        Period for which the credit relates

·        Date on which the credit was raised on 

your system

·        Date on which the business rates account 

was closed, if applicable

 A list of all commercial properties within your 

billing authority,

That have a credit on the account. This should 

include any credit on a closed account that has 

been written on/off

I would appreciate, if this could be provided in 

an excel format to include:

- Company Name/Liable Party,

- Rateable Value,

- Property Address,

- Property Reference Number,

- Account Start Date,

- Property Description,

- Credit amount

- Date Credit was applied

4028 07/05/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4038 07/05/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4052 07/05/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



1.            How many assaults have been reported 

against Cheltenham Council’s housing staff in 

2014 and also in the first quarter of 2015? 

Total Assaults

2014 - 26

2015 (Jan-March) - 7

2.            For each of these years, how many of 

these assaults were verbal? 

Number of verbal assaults

2014 - 25

2015 (Jan-March) - 7

3.            For each of these years, how many of 

these assaults were physical? 

Number of physical assaults

2014 - 1

2015 (Jan-March) - 0

This is a request for information, filed under the 

Freedom of Information Act 2000. We wish to 

obtain the information, from the Council, relating 

to unclaimed Credit Balances. We are aware that 

all Billing Authorities hold on account sums of 

money that are due to be returned to ratepayers 

and for a variety of reasons have not been repaid 

and maybe considered untraceable by the 

Council. This maybe because Companies do not 

know that there is an overpayment, they may 

have moved premises, merges and/or changed 

their name or simply ceased trading. In such 

circumstances, the monies could be due to the 

creditors of that company. Exacta shall use the 

information requested to trace those businesses 

who have failed to claim such credit balances.

We therefore request a breakdown of credit 

balances as at 01/04/15 accrued since your 

earliest records, for the amounts owing to all 

“incorporated” companies within the authorities 

billing area, including

4040 07/05/2015

4027 07/05/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



5. The name of each business in respect of 

which Non-Domestice Rate credit balances 

remain payable; 

6. The value of overpayment in each case which 

remains unclaimed; 

7. The year(s) in which overpayment was made; 

and 

8. The hereditament address 

For the last three years (financial year or Jan-

Dec, whichever you record by):

1. Number of FOI (including EIR) requests 

received per year.

2012/13 - 562

2013/14 - 636

2014/15 - 686

2. Number responded to within 20 wrking days

2012/13 - 503

2013/14 - 608

2014/15 - 626

3. Number of FOI (including EIR) requests by 

requester type. e.g. broken down by requests 

from the media, business, student, MP etc. 

(where obvious from the request.)

                                             12/13      13/14      14/15

a. Commercial/Business      204         187         202

b. Media                                  45           63            73

c. Other                                   65          59            72

d. Private individuals              248        327          339

2. Vexatious requests 0 0 0

3. Reason vexatious N/A N/A N/A

4. Number of requests your authority has 

deemed vexatious under s14.

2012/13 - 0

2013/14 - 0

2014/15 - 0

5. For those requests in Q4, a quick description 

/summary / one word answer of why each 

request was deemed vexatious e.g. zombies, 

dragons, repeat requester, vexatious 

complainant.

2012/13 - N/A

2013/14 - N/A

2014/15 - N/A

4027 07/05/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4056 13/05/2015



Please would you send an excel spreadsheet for 

all business premises with rateable values up to 

£49,999 and including the following columns:

Column 1: Property Reference

Column 2: Property Address (excl. Post Code)

Column 3: Post Code

Column 4: Ratepayer

Column 5: Current Rateable Value

Column 6: Status (e.g.. Empty or Occupied)

Column 7: Date of Status (e.g.. when became 

empty/occupied)

Column 8: Current Relief Awarded (e.g.. SBRR, 

Retail, None etc)

Column 9: Current Relief Start Date

Could you please provide me with a list of all 

properties with rateable values below £50,000 

and indicate if the property benefits from retail 

rate relief and/or small business rate relief or 

neither with effect from the date of your 

response.

Please include the Property Address, Ratepayer 

Name, Rateable value and Billing authority 

reference number in the list, and if possible the 

liability commencement date.

4049 18/05/2015

I would like a full list of businesses that have 

become liable for the non domestic rates on a 

property between the 1st April 2015 to the 15th 

April 2015.  Including the business name, 

address, type of property and the date they 

became liable please

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4053 18/05/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4050 18/05/2015



1. The total spend on all recruitment activities 

conducted between January 1
st
 2014 and 

December 31
st
 2014

1.    Expenditure for recruitment is not identified as a 

separate cost within HR and Business Budgets.

2. The total number of hires made between 

January 1
st
 2014 and December 31

st
 2014 

2.    39 Employees and 62 Casuals- please  note this 

includes hires for a number departments that from the 1
st 

October 2014 are no longer under the control of the 

Council

3. The total amount spent using agencies to 

recruit between January 1
st
 2014 and December 

31
st
 2014  

3.    £59,071.89

4. The total number of recruitment agencies used 

to recruit between January 1
st
 2009 and 

December 31
st
 2014  

4. 31

5. The average time taken between the vacant 

position becoming officially available and a hire 

being placed between January 1
st
 2014 and 

December 31
st
 2014

5. Time is not recorded

6. The total spend on recruitment trips conducted 

between January 1
st
 2014 and December 31

st 

2014: 

In the UK and abroad

6.    Cheltenham Borough Council (CBC) do not partake in 

recruitment trips in the UK or Abroad.

7.    An itemised list of recruitment trips made 

between January 1
st
 2014 and December 31

st 

2014 (containing details about the location of the 

trip and the cost of the individual trip)

7.    Not applicable

8. An outline of the typical end-to-end recruitment 

procedure carried out by the local authority / 

relevant department

8. See attachment

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350

4041 13/05/2015



9. A list detailing the number current positions 

vacant, including position title, department and (if 

available) advertised wage bracket  

9. This information is available on the CBC website: 

http://www.cheltenham.gov.uk/site/scripts/recruit_jobs.php

1.      contact centre/call centre contracts 1.      contact centre/call centre contracts

2.      inbound network services contracts 2.      inbound network services contracts

Please send me the following information for 

each provider:
Please send me the following information for each provider:

1.          Incumbent Supplier: For each of the 

contract(s) please can you provide me with the 

supplier of the contract.

1.         a.     Datatrack

2.          Annual Average Spend: the annual 

average (over 3 years) spend for each supplier
2.          a.     £2403.16

3.          Contract Expiry: the date of when the 

contract expires.
3.          a.     July 2015

4.          Contract Review: the date of when the 

contract will be reviewed.
4.          a.     At present

5.          Contract Description: a brief description 

of the services provided of the overall contract.
5.          a.     Contact Centre call maintenance & reporting

6.          Contact Details: The person from within 

the organisation responsible for the contract. 

Please provide me with their full name, actual job 

title, contact number and direct email address.

6.          a.     ICT Solutions Manager – 01594 810000

7.          Number of Agents; please provide me 

with the total number of contact centre agents;
7.          a.     Licence limit 56

4041 13/05/2015

4059 19/05/2015

http://www.cheltenham.gov.uk/site/scripts/recruit_jobs.php
http://www.cheltenham.gov.uk/site/scripts/recruit_jobs.php


8.          Number of Sites; please can you provide 

me with the number of sites the contact centre 

covers.

8.          a.     2

9.          Manufacturer of the contact centre: Who 

is the manufacturer of the contact centre system 

that you operate?

9.          a.     Datatrack

10.       Busy Periods: Please state the month(s) 

which the contact centre is at its highest/busiest 

during the year. This can be based upon the 

number of calls. Your provider may be able to tell 

you quicker. E.g. JAN-MAR, APR, JUNE.

10.       a.     March Unable to confirm unable to find a 

report that is suitable to provide this information. 

11.       Do you use Microsoft Exchange 2003 as 

your email server? If not, then which product do 

you use?

11.       a.     Exchange 2003 and 2010 Migration state 

12.       Number of email users: Approximate 

number of email users across the organisations.
12.      a.     700

Please add any further comments attached to 

this contract if there are any changes coming to 

the organisation with regards to contact centres.

The second part of my request relates to the use 

inbound network services contracts which could 

relate to one of the following:

1.          0800, 0845, 0870, 0844, 0300 number

1.          Some of these numbers are used for an automated 

payment systems, which is hosted externally. 

2.          Routing of calls 2.          All internal otherwise sent externally

4059 19/05/2015



3.          Caller Identifier 3.          Built into the telephone system

4.          Caller Profile- linking caller details with 

caller records
4.          Not available with current system

5.          Interactive voice response (IVR) 5.          Built into telephone system.

For contract relating to the above please can you 

provide me with?

1.          Incumbent Supplier: For each of the 

contract(s) please can you provide me with the 

supplier of the contract.

1.          Datatrack

2.       Annual Average Spend: the annual 

average (over 3 years) spend for each supplier 
2.        as above

3.       Contract Expiry: the date of when the 

contract expires. 
3.        as above

4.       Contract Review: the date of when the 

contract will be reviewed
4.        as above

5.       Contract Description: a brief description of 

the services provided of the overall contract. 
5.        as above

4059 19/05/2015



1)    Development Policies & Procedures:

1) All aspects of the Development Plan for Cheltenham 

(local plan and accompanying development briefs and 

supplementary planning guidance) are available via the 

following links

http://www.cheltenham.gov.uk/info/1004/planning_policy/17

1/local_plan_2nd_review_2006 

http://www.cheltenham.gov.uk/site/scripts/documents_info.

php?categoryID=1004&documentID=426

Cheltenham Borough is currently reviewing its local plan 

details are available via the following link 

http://www.cheltenham.gov.uk/info/1004/planning_policy/10

34/the_cheltenham_plan 

Cheltenham Borough is working collaboratively with 

neighbouring councils Gloucester and Tewkesbury on a 

Joint Core Strategy (currently at examination stage) details 

are available via the following link http://www.gct-

jcs.org/Home.aspx 

2)      Capital Works Policies & Procedures 

2) The financial rules are in the constitution: 

https://democracy.cheltenham.gov.uk/documents/s11846/d

ocuments/s11846/PART%204H%20Financial%20Rules.pdf 

4063 20/05/2015



3)    Major Projects Policies & Procedures 

3) Please find the attached document that contains our 

policies for managing major projects which is about to be 

reviewed and modified in the light of experience since it 

was last updated.

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350

Freedom of Information Request - NNDR 

Accounts Credit Balances or "Write On's"

We would be grateful if you could supply, ideally 

in spreadsheet format if convenient, a list of all 

credit balances on NNDR accounts where the 

credit balance is on the current or closed account 

or where the credit balance is on the account for 

a past year where the credit has not been 

brought forward. 

If a credit balance has been Written On rather 

than refunded, we would also be grateful for 

details of those accounts.

If you are able to do this, we would like, for each 

Credit Balance or Write On: 

1 - The address of the hereditament 

2 - The Account Reference or Property 

Reference of the hereditament.

3 - The name of the account holder

4 - The value of the credit/overpayment.

5 - The rate year(s) to which the 

credit/overpayment refers.

4063 20/05/2015

4092 26/05/2015

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350



We request, under the Freedom of Information 

Act 2000, a list of all Non-Domestic rate accounts 

that are currently overpaid or in credit. This 

should include those relating to this year or any 

previous year on current or closed accounts.

Please could your office include the following, 

preferably on an emailed Excel spreadsheet:

Ratepayer

Rate Account Number

Billing Authority Reference

Full Address of Property Concerned

Amount of Overpayment 

Period that the Overpayment Relates to, Start 

and End Date Where Relevant

The date the Overpayment was Created on the 

Account

Account Closure Date if Relevant

Please could you confirm whether or not the 

council has initiated (or been involved with) any 

prosecutions for offences committed under the 

Zoo Licensing Act 1981 by zoos operating (either 

currently or historically) within your council’s 

jurisdiction between the 1
st
 January 2008 to the 

present day.

If the answer to the above question is “Yes”, 

please could you provide me with the following 

details in relation to the prosecution(s):

Name of the zoo

Date of the hearing(s)

Details of charges brought against the zoo

4112 27/05/2015

No action has been taken under the Zoo Licencing Act 

1981 as we do not nor have we had any zoos since the 1
st 

Jan 2008.

4064 26/05/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



The section of the Zoo Licensing Act under which 

charges were brought against the zoo

The outcome of the prosecution (did it result in a 

conviction, how many of the charges were 

dismissed and how many were upheld, etc.?)

1.      Ahead of the 2015 General Election, did 

the local authority give training to polling station 

staff around supporting people with a learning 

disability to vote?

1.    Yes, polling station staff are instructed in ways they 

can aide voters with learning difficulties. 

2.      Ahead of the 2015 General Election, a) was 

the local authority aware of Mencap's ‘Easy 

guides to voting and registering to vote’ 

(https://www.mencap.org.uk/sites/default/files/do

cuments/Easy_guide_voting.pdf); and b) if so, 

did the local authority distribute this to relevant 

local organisations/groups/services?

2.    a) We are aware of the Mencap’s easy read guide, this 

pack has been produced in collaboration with the Cabinet 

Office and is also available on their portal. b) No requests 

were made for this material. 

3.      How many voter registration events did the 

local authority attend/run for people with a 

learning disability ahead of a) the 2015 General 

Election and b) the 2010 General Election?

3.    a) We liaised with local colleagues and school who 

support those with learning difficulties for the 2015 general 

election.  b) No events were run for the 2010 General 

election.

4.      Ahead of the 2015 General Election, a) did 

the local authority receive a fact sheet from the 

Electoral Commission – produced jointly by the 

Electoral Commission and Mencap – entitled 

'What you need to do if you want to vote on 7 

May'; and b) if so, was this distributed to polling 

station staff?

4.    a) We did not receive this fact sheet and therefore it 

was not passed onto polling station staff. 

4112 27/05/2015

No action has been taken under the Zoo Licencing Act 

1981 as we do not nor have we had any zoos since the 1
st 

Jan 2008.

4121 27/05/2015

https://www.mencap.org.uk/sites/default/files/documents/Easy_guide_voting.pdf);
https://www.mencap.org.uk/sites/default/files/documents/Easy_guide_voting.pdf);
https://www.mencap.org.uk/sites/default/files/documents/Easy_guide_voting.pdf);
https://www.mencap.org.uk/sites/default/files/documents/Easy_guide_voting.pdf);
https://www.mencap.org.uk/sites/default/files/documents/Easy_guide_voting.pdf);
https://www.mencap.org.uk/sites/default/files/documents/Easy_guide_voting.pdf);
https://www.mencap.org.uk/sites/default/files/documents/Easy_guide_voting.pdf);


5.      Are all of the polling stations in the local 

authority area accessible for people using 

wheelchairs?

5.    Yes.

6.      How many complaints have you received 

about the accessibility of your polling stations in 

the local authority area, following the 2015 

General Election? 

6.    A few reports of accessibility issues were brought to 

our attention regarding one polling station due to last 

minute road works, this was sorted out with the Highways 

Agency allowing full access within a couple of hours. At no 

point did the disruption stop any one voting. 

7.      Was the local authority made aware of any 

problems with people with a learning disability 

voting on 7th May 2015? If so, a) how many 

people with a learning disability were affected, 

and b) how many people with a learning disability 

were stopped from voting? 

No problems were reported to our office.

1.    The LNL took effect on the 1st April 2014, 

how many premises were subject to the levy on 

the date the scheme was implemented and is 

which band categories did they sit? (The LNL 

identifies 7 separate bands for effected premises 

A, B, C, D, D*, E & E*) 

1.    See paragraph 7.1 of the Council report - 

https://democracy.cheltenham.gov.uk/documents/s11230/L

ate%20Night%20Levy.pdf 

2.    On the 1st April 2015, how many premises 

were subject to the levy on the date the scheme 

was implemented and is which band categories 

did they sit? 

Band           A       B       C       D        E

Rate            3      50      23      4        15

3.    From the date the LNL was announced until 

the 31st March 2014, how many minor variation 

applications we submitted to vary the 

authorisation to avoid payment of the LNL?

3.    61

4121 27/05/2015

4097 27/05/2015

https://democracy.cheltenham.gov.uk/documents/s11230/Late Night Levy.pdf
https://democracy.cheltenham.gov.uk/documents/s11230/Late Night Levy.pdf
https://democracy.cheltenham.gov.uk/documents/s11230/Late Night Levy.pdf


4.    From the 1st April 2014 to the 31st March 

2015, how many minor variation applications we 

submitted to vary the authorisation to avoid 

payment of the LNL?

4.    8

5.    Based on the number of premises affected 

by the LNL scheme on the 1st April 2014, what 

was the estimated revenue for full collection? 

(disregard any applicable discount applicable to 

premises who were members of ‘a business-led 

best practice scheme’)

5.    £90k

6.    How many premises subject to the LNL 

qualified for a 30% reduction on levy due to their 

membership ‘a business-led best practice 

scheme’?

6.    58

7.    What was the total value in £’s of all 

reductions claimed by effected premises  due to 

their membership ‘a business-led best practice 

scheme’?

7.    £22,458.90

8.    What sum was collected through the LNL in 

the first year of the scheme?
8.    £76,889.00

9.    What were the total administration costs for 

the scheme if the first year?
9.    £6,268.51

10.  Was this sum deducted entirely form the 

monies collected or were the costs of the 

administrative costs of the LNL subsidised in any 

way?

10.  £1017.51

11.  What was the sum raised by the LNL after 

administrative costs were deducted?
11.  £75,871.49

12.  Confirm the amount in £’s given to the 

Gloucestershire Police and Crime Commissioner.

12.  We have adopted a single spending program as 

opposed to splitting it 30/70.  

13.  Confirm the amount in £’s retained by the 

Council
13.  See above.

4097 27/05/2015



14.  Account for how the sum retained by the 

Council was spent to tackle issues within the LNL 

area between the hours of midnight and 6am.

14.  See 12.

4090 27/05/2015

I write to request for the full list of 

businesses/companies that have become liable 

for paying non domestic rates on a property 

between the 1st May 2015 to 15th May 2015.  

Could you include the type of property, address, 

business name and the date that they became 

liable please.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4070 26/05/2015

I would like a full up to date list of new liabilities 

for business rates between the 15/04/2015 to the 

30/04/2015.  Could you please include the type 

of property, business name, address and the 

date they became liable.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1.      Ahead of the 2015 General Election, did 

the local authority give training to polling station 

staff around supporting people with a learning 

disability to vote?

1. Yes, polling station staff are instructed in ways they can 

aide voters with learning difficulties. 

2.      Ahead of the 2015 General Election, a) was 

the local authority aware of Mencap's ‘Easy 

guides to voting and registering to vote’ 

(https://www.mencap.org.uk/sites/default/files/do

cuments/Easy_guide_voting.pdf); and b) if so, 

did the local authority distribute this to relevant 

local organisations/groups/services?

2. a) We are aware of the Mencap’s easy read guide, this 

pack has been produced in collaboration with the Cabinet 

Office and is also available on their portal. b) No requests 

were made for this material. 

4097 27/05/2015

4121 27/05/2015
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3.      How many voter registration events did the 

local authority attend/run for people with a 

learning disability ahead of a) the 2015 General 

Election and b) the 2010 General Election?

3. a) We liaised with local colleagues and school who 

support those with learning difficulties for the 2015 general 

election.  b) No events were run for the 2010 General 

election.

4.      Ahead of the 2015 General Election, a) did 

the local authority receive a fact sheet from the 

Electoral Commission – produced jointly by the 

Electoral Commission and Mencap – entitled 

'What you need to do if you want to vote on 7 

May'; and b) if so, was this distributed to polling 

station staff?

4. a) We did not receive this fact sheet and therefore it was 

not passed onto polling station staff. 

5.      Are all of the polling stations in the local 

authority area accessible for people using 

wheelchairs?

5. Yes.

6.      How many complaints have you received 

about the accessibility of your polling stations in 

the local authority area, following the 2015 

General Election? 

6. A few reports of accessibility issues were brought to our 

attention regarding one polling station due to last minute 

road works, this was sorted out with the Highways Agency 

allowing full access within a couple of hours. At no point did 

the disruption stop any one voting. 

7.      Was the local authority made aware of any 

problems with people with a learning disability 

voting on 7th May 2015? If so, a) how many 

people with a learning disability were affected, 

and b) how many people with a learning disability 

were stopped from voting?

7. No problems were reported to our office.

1...Is the council currently making housing 

benefit payments to claimants who are living in 

properties owned and or managed and or let by 

the Duchy of Cornwall? 

Thank you for your freedom of information request and I 

can confirm that we do not have any Housing benefit 

customers living in properties owned by the Duchy of 

Cornwall

4121 27/05/2015

4116 29/05/2015



2...If the answer to the above question is yes can 

you please state how many tenants living in 

properties owned and or managed by the Duchy 

of Cornwall are currently claiming Housing 

Benefit from the council.   Please do include all 

claimants irrespective of whether they live within 

the council’s geographical area or not?   Can you 

state how many of these claimants live 

outside your area.   In the case of those tenants 

living outside your geographical area can you 

please state the town and or city and or village 

where they are currently living. 
N/A

3...Can you please provide exactly the same 

information for each of the last five financial 

years. N/A

4...In the case of each claimant currently living in 

a property owned and or managed by the Duchy 

of Cornwall can you please state the amount of 

housing benefit they are claiming each week and 

or month.  In the case of each tenant can you 

please state for how long they have been 

claiming at this property and please state the 

total amount claimed so far.
N/A

5...For each of the previous five financial years 

can you please state the total amount claimed by 

housing benefit claimants living in properties run 

and or managed and or let by the Duchy of 

Cornwall.  This expenditure figure will include 

payments made directly to claimants and 

payments made directly to the Duchy.
N/A

4116 29/05/2015



6…Since the 1 January 2014 has the council 

exchanged correspondence and communications 

including emails between the council and any 

representative and employee of the Duchy of 

Cornwall which in any way relates to housing 

benefit claims by the Duchy.  Please do include 

communications which relate to individual claims 

as well as information which relates to the issue 

of housing benefit in general.  If the answer is 

yes can you please provide copies of this 

correspondence and communication including 

emails.  
N/A

1. The number of planning applications that 

were: a) received b) approved c) rejected d) 

withdrawn e) appealed successfully f) appealed 

unsuccessfully for each of the following financial 

years: 2014-15 (up to availability at point of 

answering), 2013-14, 2012-13. 

1. Received 12/13 2022 13/14 2229 15/16 2347 

Approved 12/13 1485 13/14 1609 14/15 1737

Refused 12/13 68 13/14 77 14/15 77

Withdrawn 12/1383 13/14 85 14/15 109

Allowed at Appeal 12/13 9 13/14 3 14/15 8

Dismissed at Appeal 12/13 24 13/14 24 14/15 11 

For each category (a-f), please also specify how many 

applications were for major developments.

12/13 Rec 26 Approved 26

13/14 Rec 28 Approved 28

14/15 Rec 8 Approved 7 Refused 1

Appeal received 14/15 2 major

Appeal Dismissed 14/15 1 major

2. How many schemes were recommended for 

approval by the planners and the refused by the 

committee members? Please answer for each of 

the following financial years: 2014-15 (up to 

availability at point of answering), 2013-14, 2012-

13.

2. 

2012/13 – 6

2013/14 – 5

2014/15 - 9

4116 29/05/2015

4077 01/06/2015



3. Since April 2012, how many consented 

schemes were never built or had to reapply for 

planning?

3. N/A

4. The average length of time to process 

planning applications that were a) approved b) 

rejected c) appealed successfully for each of the 

following financial years: 2014-15 (up to 

availability at point of answering), 2013-14, 2012-

13. For each category (a-c), please also specify 

in how many cases did the application run over 

the specified target determination date.

4. N/A

5. Please name the application that took the 

longest to be determined in 2014 or 2015. Please 

also state its outcome (e.g. approved or rejected) 

and how long this application took from lodging 

to determination.

5. N/A

6. Please name the single application that has 

received the most objections (since April 2012). 

Please also state its total number of objections.

6. N/A

7. The total number of objections to planning 

applications for each of the following financial 

years: 2014-15 (up to availability at point of 

answering), 2013-14, 2012-13.

7. N/A

1. Total quantity of waste (tonnes) collected by 

the council and transferred to landfill in 2014.  
1. 24,980 tonnes 

2. Total cost to transfer the waste to landfill in 

2014. 
2. Not known – responsibility of County Council 

3. Total number of textile banks located in the 

council's territory and operated by the council 
3.  0 

4139 01/06/2015

4077 01/06/2015



4. Total number of textile banks located in the 

council's territory and operated by 3rd parties 
4. 9 

5. Total quantity of waste (tonnes) collected from 

the textile banks by the council and / or 3rd party 

operators in 2014. 
5. 77.16 tonnes, reported by 3

rd
 parties monthly via email 

6. If banks are operated by the council, total 

collection cost incurred by the council to empty 

the banks in 2014 

6. N/A 

7. Please can you provide a database in Excel 

format with full details of the textile banks located 

in the council's territory (address and postcode) 

7. link attached - 

http://www.cheltenham.gov.uk/site/scripts/home_info.php?h

omepageID=142 

8. If the banks are operated by 3rd party 

operators, please can you provide a list of these 

operators. 

8. Devizes Textiles and the Salvation Army 

1.    What was the total cost of Adult Social Care 

over the past 4 years? Please break down by 

year. 

1.    Referred to Gloucestershire County Council (GCC)

2.    What was the total cost of funding residential 

Adult Social Care places over the past 4 years 

(care homes, nursing homes) and how many 

places were funded over the past 4 years? 

Please break down by year. 

2.    Referred to GCC

4139 01/06/2015

http://www.cheltenham.gov.uk/site/scripts/home_info.php?homepageID=142
http://www.cheltenham.gov.uk/site/scripts/home_info.php?homepageID=142
http://www.cheltenham.gov.uk/site/scripts/home_info.php?homepageID=142


3.     How many Disabled Facilities Grants have 

been awarded and works completed since 1996? 

3. Unfortunately we do not hold records going back to 1996 

but we have records from 1998/99.Please see table below.

Private = adaptations to properties occupied by owners, 

housing association tenants, private tenants, mobile home 

occupiers.

Council = adaptations to CBH properties.

Disabled Facilities Grants complete and paid

Year        Council       Private       Total 

98/99           41              58             99

99/00           53              49            102 

00/01           50              63            113 

01/02           63              68            131 

02/03           75              83            158 

03/04           72              60            132 

04/05           76              63             139 

05/06           80              53             133 

06/07           72              37             109 

07/08            68             44             112 

08/09            78             46             124 

09/10            96             36             132 

10/11            84             56             140 

11/12            85             39             124 

12/13            68             36             104 

13/14            76             50             126 

14/15            64             43             107 

4.    How many houses have been built since 

1995? 

Already publically available - Residential land availability 

report 2014



5.    Is there, or has there previously been, a 

requirement within your planning policies for a 

certain proportion of homes to be built to higher 

access standards such as Lifetime Homes or 

wheelchair accessible standard?   

The answer is no. …. The Local plan policies CP4 (safe 

and sustainable living), CP5 (sustainable transport), CP7 

(design) and HS6 (Elderly persons housing) recognise the 

need for homes to be accessible both internally and 

externally. Also see para 10.43 to 10.46. This is public 

information on the CBC website (local plan webpage). 

Policy SD12 of the Joint Core Strategy contains lifetime 

home standards however this emerging policy and yet to be 

adopted, it is currently at examination. This information is 

publically available via the JCS website

6. How many homes are there in the borough? 54,338 as at 24.05.15

4136 02/06/2015

1. In the last financial year 2014/15 how many 

incidents did your authority record where refuse 

collectors were assaulted by members of the 

public while carrying out council duties?

1. Zero



4110 03/06/2015

Nuisance in Pittville Gardens - Cheltenham Half 

Marathon 

1. Why you have again permitted the use of 

Pittville gardens for the start and end of the 

event?

The Council has not received an entertainment licence 

application for the use of the park in conjunction with the 

marathon. The entertainment aspects of the event would be 

classed as not licensable under schedule 1 of the Licensing 

Act 2003 because it will be ancillary to another event that is 

in itself not regulated entertainment (i.e. the race). 

The event is considered by the Council’s Events 

Consultative Group, the group includes officers from 

Licencing, building control, public protection and green 

space. Local ward members are also invited and made 

aware of special event application in their ward. The event 

organiser presents the event and describes how it will be 

organised to the ECG. If there are no objections and the 

organiser takes on board and accepts advice and 

conditions given by the group then the event is approved; 

subject to advice from the safety advisory group (SAG) who 

are made up of representatives from the emergency 

services, county council highways authority and 

Cheltenham Borough Council. The Council’s Green Space 

Division then ensure that the event organiser enter into a 

Land Use Agreement with the Borough Council where it 

uses it’s land for the staging of the event. In this case 

Pittville Lawn for the half marathon event village, but not 

the highway upon which the race is staged.



2. Why is Noise Nuisance, including superfluous 

and significantly amplified music, allowed at 8am 

on a Sunday morning in a wholly residential 

area?

See above regarding licensing exemption.  

Nuisance is considered under the Environmental Protection 

Act 1990 and local authorities are required to consider if the 

noise being complained of is or is likely to be a statutory 

nuisance.  There is no legal definition of what constitutes a 

statutory nuisance and those authorised make their 

judgement based on case law and their own experience 

and knowledge.  Criteria used in this judgement include 

volume, duration, time of day, type of noise, purpose and 

reasonableness.  

The assessment cannot take into account those who have 

a different or higher expectation of peace and has to be 

based on what an ordinary person (“the man on the 

Clapham omnibus”) would consider reasonable.

It is the professional opinion of authorised officers of this 

Council that noise from the Cheltenham Half Marathon 

does not constitute a statutory nuisance. There is therefore 

no lawful reason to object to the event on the grounds of 

noise nuisance.

3. What is the financial benefit to CBC of Pittville 

Gardens being the site? 

The event organiser is charged at the commercial rate for 

the hire of the green space at a rate of £588.50 per day 

and half that for setting up and taking down days.



4. What is the cost to the Authority and Police, of 

the road closures, Police presence and event 

organisation? 

Officer time is spent processing the application, attending 

meetings, setting up the land use agreement and 

undertaking site inspections;. We have not quantified this, 

and therefore the information is not available. We have no 

direct involvement in the running of the event. The enquiry 

would need to be directed to the County Council and Police 

in relation to road closures and police presence.

1. The full postcodes, property types (1-bed flat, 

2-bed maisonette, 3-bed house etc) and approx 

values (if known) of all dwellings owned by your 

council that meet the following criteria:

• 1-beds worth over £135k

• 2-beds worth over £200k

• 3-beds worth over £260k

• 4-beds worth over £375k

• 5 (or more)-beds worth over £535k

2. When the relevant valuations were carried out.

3. Details of tenancy changes affecting any of 

these properties over the past 10 years. Please 

provide full postcodes and void dates of all 

addresses that haven't been occupied 

continuously by the same tenant(s) during this 

period.

4. How many total properties the council owns in 

each local postcode area, e.g. BS1, NG2 etc 

(again broken down by property type).

4089 08/06/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



Required Information;- A list of all live business 

rates accounts with a 2010 list Rateable Value 

greater than or equal to £5,000. 

1. Property Reference Number (also known as 

Billing Authority Reference Number) of the 

property on which the charge is made. Please 

note that this is not the Rate Demand or Rate 

Account Number. 

2. Current rateable value 

3. Account holder name 

4. Property address

5. The billing address (where different to the 

property address), the contact telephone number 

and email address

6. The date the current ratepayer became liable 

for the business rates – we do not require any 

historical account liability dates only the current 

ratepayers liability start date

7. Where a property is currently empty please 

provide the date the ratepayer became liable for 

empty rates

8. Where there is an exemption on the account 

please provide the start and end date and type of 

exemption applied (e.g. listed building)

9. Where there is a relief on the account please 

provide the date it was applied and the type of 

relief (e.g. charity)

10. We do not require any personal information 

or sole traders. 

1. What ERP (Enterprise Resource 

Management) or Finance system is currently 

used at the council? 

1. Unit 4 Business World.

4081 08/06/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4153 09/06/2015



2. When does your contract expire? 
2. No expiry – perpetuity license purchased and the use of 

the software costed over 10 years in the business case.

3. Do you have any planned upgrades of the 

software? If so, when?  
3. Yes.  July 2015 to the Milestone 4 version.

4. Are you planning to go to market for a different 

ERP/ Finance system? If so, when? 
4. No.

5. How many users / licenses of the system do 

you have at the council?  

5. Approximately 1,400 users across web based and Citrix 

delivery of the application (Self Service/Web and Smart 

Client/Desktop).

Please can I have the following information for 

each commercial property in your area..

1. Name of ratepayer

2. Address of property

3. VOA Billing Authority Reference Number (BA 

reference)

4. 2010 rating list rateable value

5. Type of relief granted ie none, Mandatory, 

Discretional, Empty property, SBRR etc.

6. Occupancy date for current ratepayer.

7. Local Authority Account Number.

1.    a. Does your local authority have a local plan 

(whether adopted, out for consultation or 

submitted for examination) as required by the 

National Planning Policy Framework 

1.    a. Yes – work underway to replace this document with 

a Joint Core Strategy (at examination currently) and 

Borough Plan (to go out to consultation on issues and 

options in late June)

b. Has the local plan been adopted? If so, when? b. 2006

4129 11/06/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4132 11/06/2015

4153 09/06/2015



2. Please state your council's planning 

department total budget and total number of staff 

in:

2.

It is hard to quantify without a definition of “planning staff”. I 

have taken it to mean development management officers 

and the supporting staff but if you need it to go wider than 

this i.e planning policy, then please advise us.

The same applies to budgets, I have taken this purely for 

the development management team staff costs and support 

service element.

a. 2012 (or nearest financial year)  a. 2012 (or nearest financial year)  £677,800 9 F.T.E

b. 2014 (or nearest financial year)  b. 2014 (or nearest financial year)  £300,000 11 F.T.E.

3. a. Has your local authority adopted a local 

community infrastructure levy (CIL)?

b. If so, at what rate is it charged? 

c. Do you charge local CIL on schemes below 

1000m2 or less than 10 units?

Please can you answer the following questions 

regarding your current MFD / Managed Print 

Service contract:

As a shared service is in operation, the following responses 

apply to Forest of Dean District Council (FOD) and 

Cheltenham Borough Council (CBC)

Q1. Which organisation is the current service 

provider?

FOD: Xerox

CBC: Ricoh

Q2. What are the contract start and end dates? 

Is there an extension period?

FOD: April 2013 – March 2016 with option to extend

CBC: November 2014 – October 2016 with option to extend

Q3. How many MFD’s do you currently have in 

use?  How many desktop printers do you 

currently have in use?

FOD: 13 MFDs.  No desktop printers

CBC: 27 MFDs.  No desktop printers

Q4. What makes, models and specifications do 

you have in use?

FOD: Xerox workcentre 7855

CBC: Ricoh MPC4500

4132 11/06/2015

3. a. No –– see http://www.gct-jcs.org/CIL/CIL.aspx 

Consultation on the preliminary draft charging schedules for 

Cheltenham, Gloucester and Tewkesbury will take place 

between 29 May 2015 and 10 July 2015

4162 15/06/2015

http://www.gct-jcs.org/CIL/CIL.aspx
http://www.gct-jcs.org/CIL/CIL.aspx
http://www.gct-jcs.org/CIL/CIL.aspx
http://www.gct-jcs.org/CIL/CIL.aspx


Q5. What are the current annual colour and 

mono print volumes for MFD and desktop 

printers?

FOD: 465,293 colour  1,546,942 mono

CBC: 821,461 colour   mono 2935,833

Q6. What is your approximate annual MFD 

spend?

FOD: published data, please visit 

http://www.fdean.gov.uk/nqcontent.cfm?a_id=7414&tt=grap

hic

CBC: published data, please visit

https://cheltenhamdata.wordpress.com/datasets/paymentst

osuppliers/

Q7. What is your approximate annual desktop 

printer spend including consumables and 

maintenance?

FOD: zero

CBC: zero 

Q8. Do you use Document and/or Record 

Management Software applications? If yes, 

which ones?

FOD: IDOX

CBC: IDOX

Q9. Do you employ mobile printing technologies 

and BYOD strategies?

FOD: No

CBC: No

Q10. Do you operate a print room for high 

volume print or do you outsource?
FOD: Neither – print volumes managed on MFDs

CBC: Neither – print volumes managed on MFDs

Q11. Which department controls these contracts 

and projects? e.g. IT, ICT, Facilities, 

Procurement, etc.

FOD: IT shared service

CBC: IT shared service

Q12. The person within the organisation 

responsible for this particular contract. Please 

confirm their contact details including name, job 

title, contact telephone number and direct email 

address?

FOD: Andy Barge, Group Manager – Customer Services 

01594 812383 andy.barge@fdean.gov.uk

CBC: Andy Barge, Group Manager – Customer Services 

01594 812383 andy.barge@fdean.gov.uk

4162 15/06/2015



Q13.Will you be using a framework agreement 

for the next contract or will you be doing your 

own procurement process? If using a framework, 

which one?

FOD: Framework.  Which one will be decided at the time of 

procurement.

CBC: Framework.  Which one will be decided at the time of 

procurement.

Q14. Will other organisations be included in this 

procurement process? If yes, which ones?

FOD: Undecided

CBC: Undecided

Q15.  Do you have a strategy to digitise 

documents and print less? If yes, please provide 

a brief overview.

FOD: No

CBC: No

Q16.  Do you have an ICT security policy which 

includes MFD’s and paper documents? If yes, 

please provide a brief overview.
http://meetings.fdean.gov.uk/documents/s12224/LD.519%2

0annex%20A.pdf

1. Please give details of compensation payouts 

awarded to council staff for work-related 

accidents in each of the three calendar years a) 

2012 b) 2013 c) 2014. For each year, please tell 

me the total number of payouts and the total sum 

of money paid to staff.

2. Please also provide a breakdown, providing 

details of each case. So, for each case, please 

tell me: 

a) how much money was paid to the member of 

staff

b) a brief summary of the accident/incident

c) what injuries were sustained

a) A breakdown of the number of complaints, by 

area (e.g. St Paul’s, Battledown, Charlton Kings), 

made about dog fouling, across the following 

years:

i)              2011/12

4162 15/06/2015

4108 15/06/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4086 15/06/2015

Please see attached spreadsheet – totals given in financial 

years

http://meetings.fdean.gov.uk/documents/s12224/LD.519 annex A.pdf
http://meetings.fdean.gov.uk/documents/s12224/LD.519 annex A.pdf


ii)             2012/13

iii)            2013/14

iv)           2014/15

v)            2015/16

b) A breakdown of the number of fines issued, by 

area (e.g. St Paul’s, Battledown, Charlton Kings), 

for dog fouling, along with the cash total of each 

fine, across the following years:

Note – FPNs are issued for £80 with an early payment 

amount of £50. Fines are issued against the offender so we 

do not have a system record of the specific area which they 

relate to. 

1)    2011/12                        • 2011/12                        1 fine £50/£80 

2)    2012/13                        • 2012/13                        1 fine  £50/£80 

3)    2013/14                        • 2013/14                        None

4)    2014/15                        • 2014/15                        2 fines £50/£80 each 

5)    2015/16                        • 2015/16                        None so far

c) A breakdown, by year, of the amount of money 

allocated by the council to tackle the problem of 

dog fouling in Cheltenham (For example, in 2013 

an investigation was launched into the problem), 

across the following years:

i)              2011/12

ii)             2012/13

iii)            2013/14

iv)           2014/15

v)            2015/16

 ·         Details of any supplier you use to assist 

with the “procuring of goods and services”; this 

may include and is not limited to spend data, e-

tendering / e-procurement software, access to 

regional / national procurement hubs etc. 

·         The return information should include:

o   Category of service i.e. Spend data

4086 15/06/2015

Please see attached spreadsheet – totals given in financial 

years

This information is not available as the dog fouling service 

is delivered as part of a more general budget area. 

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350

4104 17/06/2015

In reference to your recent FOI request, I can confirm that 

the Council works closely with Cotswold District Council, 

West Oxfordshire and Forest of Dean District Councils and 

other partners in regards to procurement under a shared 

service arrangement  GO Shared Services (GOSS).  The 

shared service currently use BiP Delta eSourcing on a 

rolling 12 month contract for all clients to manage tender 

exercises where appropriate via Collaboration Manager.

The annual cost is based on our usage of tender boxes and 

is an average of £4,000 plus OJEU Notice online facility of 

£180 per annum per client for this service giving total in the 

region of £5,000. The service is due for renewal in April 

2016 unless we terminate by giving three months’ notice.

As part of the GO Shared Service provision we are now 

formulating a common procurement strategy, procurement 

code, and guidance toolkit / template documentation across 

the partnership. The eSourcing, eTendering and Contract 

Management requirements are also currently under review. 

This is likely to be subject to a tender exercise during 2015.

If you require any further information please contact David 

Baker - Business Partner(Procurement) 

david.baker@gosharedservices.org.uk  

http://www.gloucestershireecho.co.uk/Bid-tackle-dog-foul-issue/story-19728123-detail/story.html
http://www.gloucestershireecho.co.uk/Bid-tackle-dog-foul-issue/story-19728123-detail/story.html
http://www.gloucestershireecho.co.uk/Bid-tackle-dog-foul-issue/story-19728123-detail/story.html
http://www.gloucestershireecho.co.uk/Bid-tackle-dog-foul-issue/story-19728123-detail/story.html
http://www.gloucestershireecho.co.uk/Bid-tackle-dog-foul-issue/story-19728123-detail/story.html


o   Name of supplier i.e. Due North

o   Annual value of contract i.e. £10,000 p/a

o   Expiry date of contract i.e. 01/06/2015

o   Business / service owner i.e. Mrs Andrea 

Brown

·         Details of any supplier you use to assist 

with identifying collaborative procurements. 

1.    How many automatic wash/dry toilets your 

authority provided via Disabled Facility Grants in 

2014/15?  

1.    2

2.    How many automatic wash/dry toilets your 

authority provided for your own housing stock in 

2014/15? 

2.    0

1.    How many council staff were warned over 

misuse of computers/IT between 01/06/2014 and 

31/05/2015?  

1.    Zero

2.       How many council staff have been 

disciplined for misuse of computers/IT between 

01/06/2014 and 31/05/2015? 

2.    Zero

4104 17/06/2015

In reference to your recent FOI request, I can confirm that 

the Council works closely with Cotswold District Council, 

West Oxfordshire and Forest of Dean District Councils and 

other partners in regards to procurement under a shared 

service arrangement  GO Shared Services (GOSS).  The 

shared service currently use BiP Delta eSourcing on a 

rolling 12 month contract for all clients to manage tender 

exercises where appropriate via Collaboration Manager.

The annual cost is based on our usage of tender boxes and 

is an average of £4,000 plus OJEU Notice online facility of 

£180 per annum per client for this service giving total in the 

region of £5,000. The service is due for renewal in April 

2016 unless we terminate by giving three months’ notice.

As part of the GO Shared Service provision we are now 

formulating a common procurement strategy, procurement 

code, and guidance toolkit / template documentation across 

the partnership. The eSourcing, eTendering and Contract 

Management requirements are also currently under review. 

This is likely to be subject to a tender exercise during 2015.

If you require any further information please contact David 

Baker - Business Partner(Procurement) 

david.baker@gosharedservices.org.uk  

4127 18/06/2015

4141 25/06/2015



3.    How many council staff have lost their jobs 

for misuse of computers/IT between 01/06/2014 

and 31/05/2015? 

3.    Zero

4.    Please provide details of the offences of 

misusing computers/IT 
4.    N/A

4141 25/06/2015

5. What system is in place for staff to access 

social media and streaming sites such as 

YouTube? 

5. Computers and software (e.g. email, internet) may only 

be used in line with the Acceptable Use policy. When you 

sign on to the Councils computer system you are asked to 

accept the terms of Acceptable Use Policy. Please make 

sure you are fully aware of the content of this policy.  

Extract from the acceptable use policy. 

Internet and intranet 

Access to the internet is encouraged where it improves the 

effectiveness of work and services. It is the responsibility of 

line managers to ensure that the internet is used effectively 

and efficiently. 

The internet and intranet are provided solely for the 

purpose of affecting the Council’s lawful and reasonable 

business.

Employees may only use the council’s internet facilities for 

non-business research or browsing during non-working 

hours, this includes flex-time or lunch breaks provided other 

usage policies are adhered to. 

Employees must not use council’s internet facilities to 

access, send or receive, from internal or external sources 

electronic material which could:

- be deemed offensive, 

- contain sexual references or pornography, 

- be racially offensive, 

- be of bad taste or which in any other way may cause 

offence,

- contravene the council's equal opportunities policies,

- be inconsistent with its core values

The Council has a list of access restricted web sites that it 

believes to be inappropriate and employees are not 

permitted to access these. If access to a banned site is 

required for business purposes, then authorisation from 

your line manager is essential. 



I request the following information under the 

Freedom of Information Act 2000 about Business 

Rates Accounts held by your council:

·         Account Name

·         Account Start Date

·         Billing Authority Reference

·         Current 2010 List Rateable Value

·         Details of any reliefs where applied, 

including a further breakdown if possible of:

o   Type of relief applied

o   Date the relief was applied

o   Value of the relief

·         Full Address of the rated assessment

·         Billing Address

·         Occupied/Empty Status

·         Description

1.    Can you supply a list of all Businesses in the 

area that were sent a demand notice for 

business rates in the year 2014/2015 

1.    3574 annual bills were issued by Cheltenham Borough 

Council

4144 30/06/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4125 26/06/2015
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5. What system is in place for staff to access 

social media and streaming sites such as 

YouTube? 

5. Computers and software (e.g. email, internet) may only 

be used in line with the Acceptable Use policy. When you 

sign on to the Councils computer system you are asked to 

accept the terms of Acceptable Use Policy. Please make 

sure you are fully aware of the content of this policy.  

Extract from the acceptable use policy. 

Internet and intranet 

Access to the internet is encouraged where it improves the 

effectiveness of work and services. It is the responsibility of 

line managers to ensure that the internet is used effectively 

and efficiently. 

The internet and intranet are provided solely for the 

purpose of affecting the Council’s lawful and reasonable 

business.

Employees may only use the council’s internet facilities for 

non-business research or browsing during non-working 

hours, this includes flex-time or lunch breaks provided other 

usage policies are adhered to. 

Employees must not use council’s internet facilities to 

access, send or receive, from internal or external sources 

electronic material which could:

- be deemed offensive, 

- contain sexual references or pornography, 

- be racially offensive, 

- be of bad taste or which in any other way may cause 

offence,

- contravene the council's equal opportunities policies,

- be inconsistent with its core values

The Council has a list of access restricted web sites that it 

believes to be inappropriate and employees are not 

permitted to access these. If access to a banned site is 

required for business purposes, then authorisation from 

your line manager is essential. 



2. What is the full business name and trading 

address?. 

2. We cannot provide retrospective information as we only 

hold details of current businesses 

3. What is the business telephone number? 3. As per question 2

4. What is the business email address? 4. As per question 2

This request is made under the Freedom of 

Information Act 2000 and further to a decision of 

the Information Tribunal in England and the 

London Borough of Bexley v Information 

Commissioner 2007. In accordance with the 

above, I hereby request a list of Business Rate 

accounts that meet the following criteria:

·         Current overpayment/credit shown for any 

financial year if credit balance hasn't been 

carried forward.

·         Accounts where a 'write on' has been used 

since 1st April 2000 to cancel an overpayment 

which has not since been reversed.

I would request that the list contains the following 

information: 

·         Ratepayer name (Information is only 

requested where the ratepayer is a company and 

not an individual as I appreciate this is limited by 

the Data Protection Acts). 

·         Address of property concerned.

·         Amount of overpayment/write on.

·         If possible, the period/financial year 

relating to overpayment/credit/write on. 

4125 26/06/2015

4137 29/06/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4138 29/06/2015

I am writing to find some information out 

regarding a list of animal collections (zoo's, safari 

parks, farm parks etc), if the collection is private 

or public, type of licence each holds and address 

of each (if possible).

Cheltenham Borough Council have no licenses for animal 

collections (zoo's, safari parks, farm parks etc)

1.    What was the total number of households on 

your local authority housing waiting list on:
1)     

a.    01 April 2011 - 3882 a)    01 April 2011 - 3882

b.    01 April 2012 - 3980 b)    01 April 2012 - 3980

c.    01 April 2013 - 3374 c)    01 April 2013 - 3374

d.    01 April 2014 - 2545 d)    01 April 2014 - 2545

e.    01 April 2015 - 2674 e)    01 April 2015 – 2674

2.    How many households on your local 

authority housing waiting list included at least 

one disabled person on:

a.    01 April 2011

b.    01 April 2012

c.    01 April 2013

d.    01 April 2014 

e.    01 April 2015

3.    On 01 April 2015, what was the longest that 

a household including at least one disabled 

person had been on your housing waiting list?

4.    On 01 April 2015, what was the longest that 

any household had been on your housing waiting 

list?

4180 30/06/2015

2)    Historic information is not available, however the figure 

on 26
th
 June is 113

Answer to Question 3 and 4: 

We administer ‘choice based lettings’ system, not a 

traditional ‘waiting list’ therefore we cannot report on 

‘waiting time’ as individuals decide themselves whether to 

bid for properties.



4163 30/06/2015

a)    The number of empty homes in your council 

area. Please break this figure down to include 

the reasons why the homes are empty. 

b)    Please provide this information for each of 

the past three years for which figures are 

available.

Loan principal?

2) Maturity date?

Please see the attached spreadsheet for information 

regarding non council housing figures. Historic data cannot 

be created by council tax, however, they do have the data 

as at a date in October going back to 2012 so have 

provided the figures for the current position and at the 

October date for the past 3 years.

The information below has been provided by Cheltenham 

Borough Homes (CBH). CBH is a non-profit making, Arm’s 

Length Management Organisation (ALMO), with 

responsibility for the management and maintenance of 

Cheltenham Borough Council's (CBC) housing stock:

CBH manages the Council’s housing stock. At any point in 

time, due to the natural turnover of tenancies, there will be 

a number of homes that are empty as part of the normal 

process of tenants moving from one home to another. We 

have taken the beginning of each of the last three financial 

years (1st April) as the point at which to provide a figure.  

This figure fluctuates throughout the year, driven by current 

terminations and letting activities. 

• 2012/13 – 56 

• 2013/14 – 45

• 2015/16 - 52 

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350

4164 01/07/2015

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350



3) Trade date when the loan was signed?

4) Initial interest rate?

5) Current stepped-up interest rate and step-up 

date where applicable?

6) Any formula or structure determining the 

interest rate where applicable?

7) The first LOBO option call date?

8) The LOBO option call frequency?

9) Day count convention used for calculation of 

interest payments?

10) The original broker of the loan and fee paid?

11) Broker and fee paid for any subsequent 

restructuring?

12) The relevant bank or financial institution(s) 

which issued each LOBO loan?

13) The name of the Treasury Management 

Advisor who advised on each LOBO loan

14) Where available, the original un-redacted 

LOBO loan contracts.

4156 01/07/2015

Please could you provide me with the following 

information from the 1st April 2013 until the 31st 

March 2014: What is the price of a travellers 

pitch and

There are no travellers pitches currently to rent in the 

Cheltenham area and neither were there any ‘from the 1st 

April 2013 until the 31st March 2014‘. 

4164 01/07/2015

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350



What is included in this price I am interested in 

any information held by you regarding my 

request?

We have recorded only one site or encampment in the 

Cheltenham Borough Council area and it now has 

permanent Planning Permission for no more than 3 

caravans, it currently has 3 caravans on it, one touring type 

and two static types:- Change of use of land for the 

permanent residential occupation by a traveller family. 

Retention of day room, hardstanding, access, fencing, 

stables and use of associated land for keeping of horses 

   Ref. No: 13/01459/COU | Status: Application Permitted”. 

Previously that site only had temporary planning 

permission.

Q 1:       Please confirm if your Council has a 

lone working policy. 
YES

Q2:        Are risk assessments conducted for 

employees when working alone? 
YES

Q3:        How many of your employees have 

reported assaults/attacks whilst working alone for 

the year 2014? 

1

Q3:    Please confirm whether any staff use 

protective equipment (personal alarms/mobile 

phones/apps). If no, please skip to Q7. 

 Personal Alarms

Q4:        Does your Council use an external 

supplier for these alarms/apps? If so, who? 
 YES Lonealert

Q5:      How many personal alarms or mobile 

phones does your Council have for the provision 

of lone working staff? 5

5

Q6:        How much is spent on the provision for 

lone worker protection per annum?
£500

Q7:     Please provide the job titles of the persons 

who are / or would be responsible for your lone 

worker policy and the purchasing of personal 

alarms/mobiles/apps 

Health and Safety Business Partner

4207 01/07/2015
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Q8:     Please list the name and contact details 

(phone, email) of these person(s) 
Iain Wilkie Municipal offices, Cheltenham GL50 9SA

1.     Under your Neutral Vendor "Comensura" 

How many Temp workers do you hire on a 

monthly basis?

 Average of no more than 1

2.     Which sector demands the highest amount 

of Temporary workers? And how many Workers 

do you hire on a monthly basis?

 Admin and no more than 1

3.     And can you please specify how many 

workers do you hire from the list below And how 

many workers on Average on a monthly basis. 

Admin & Clerical    

Admin & Clerical   - Average of no more than 1 

Engineering & Surveying  Engineering & Surveying - Average of no more than 1 

Facilities & Environmental  Facilities & Environmental  - Nil 

Financial  Financial  - Nil 

Housing Benefits & Planning  Housing Benefits & Planning  - Nil

Human Resources  Human Resources  - Nil

Information Technology  Information Technology  - Nil

Legal  Legal  - Nil

Manual Labour  Manual Labour  - Nil

Management  Management  - Nil

Marketing  Marketing  - Nil

Procurement  Procurement  - Nil

Trades & Operatives  Trades & Operatives  - Nil

1/ How many properties have been sold under 

"Right To Buy" since April 2012? 
1. – 55

 2/ How many of these were sold to applicants 

who were in receipt of Housing Benefit at the 

point of application?

2. – 9

4207 01/07/2015
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1, The total number of sprayings - or other 

applications - for the purposes of weed control 

(or similar) authorised / carried out in public 

areas - e.g. parks, kerbs, verges, play areas - 

involving the use of products containing the 

herbicide glyphosate between January 2014 and 

the present day in Cheltenham borough/local 

authority. 

1)    We treat all area twice annually (plus any required spot 

treatments). 

2, The total amount of glyphosate used - 

quantities sprayed (e.g. 100 litres) - in the above 

period in Cheltenham borough/local authority.

2)    We have used 705 litres of ready mixed chemical 

containing glyphosate.

3, The total cost of glyphosate products 

purchased by Cheltenham borough/local 

authority in the above period.

3)    £9785.10

Plus payment to contractor to undertake highway weed 

treatments.

4158 06/07/2015

1, The total number of sprayings - or other 

applications - for the purposes of weed control 

(or similar) authorised / carried out in public 

areas - e.g. parks, kerbs, verges, play areas - 

involving the use of products containing the 

herbicide glyphosate each year from 2005 to the 

present day in Cheltenham  borough/local 

authority. 

1.    We treat all areas twice annually (plus any required 

spot treatments).

4159 06/07/2015

1, The total amount of glyphosate used - 

quantities sprayed (e.g. 100 litres) - for the 

purposes of weed control (or similar) in public 

areas - e.g. parks, kerbs, verges, play areas - 

each year between 2005 and the present day in 

Cheltenham borough/local authority.

1)    The highway verges are treated twice annually. (I do 

not have the amount of chemical available for these 

treatments.

Amounts purchased directly by CBC;

2013    230 litres premixed.

2014    385 litres pre mixed.

2015    320 litres pre mixed.

4157 06/07/2015



4168 06/07/2015

I would like a full list of new liabilities that have 

recently become responsible for the business 

rates on a property.  I would like the business 

name, address, date they became responsible, 

RV and type of property. Can you please obtain 

the details of the above of liabilities between the 

25th May 2015 to the 15th June 2015?  Could 

you please also include charities?

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Under the Freedom of Information Act I would 

like to request the following information:

1.    The total amount collected by your authority 

in business rates on empty properties for 

2012/13, 2013/14, 2014/2015. 

2.    The total amount paid by your authority in 

business rates on empty properties owned by 

your authority for 2012/13, 2013/14, 2014/15. 

Total amount paid in respect empty property owned by 

Cheltenham Borough Council 

2012/2013  £4,958.89

2013/2014  £4,945.56

2014/2015  £5,010.69

1.            Who is your authority’s public liability 

insurance provider? 

1.   Zurich Municipal provide the vast majority of covers, a 

standalone policy is also held with Hiscox via Blackwall 

Green

4114 06/07/2015

1.    Total charge in respect of empty properties

2012/2013  £1,899,991

2013/2014  £1,877,753

2014/2015  £1,853,246

Unfortunately we are unable to split the payments received 

into charge type

4169 07/07/2015



2.            Does your authority’s insurance 

provider handle claims on your behalf? Yes/No
2.   Yes

3.            Does your authority handle any claims 

in-house? Yes/No - if yes, please provide a 

contact name and email address

3.   Yes – Daniel Tompkins (Insurance Officer) 

daniel.tompkins@cheltenham.gov.uk

We manage low value property damage PL claims in hous

4.            Does your authority contract with a third 

party to manage claims? Yes/No - if yes:
4.  No

a.            who are they? a.  N/A

b.            to what date are they contracted? b.  N/A

c.             were they were procured using a 

competitive procurement process? Yes/No - if 

yes, was this an OJEU process? 

c.  N/A

5.            How do you measure the effectiveness 

of the claims handling function?
5. Via 6 monthly meetings with insurers and internal audit

6.            Does your authority participate in 

shared service contractual or joint venture 

arrangements in respect of the management of 

insurance claims? Yes/No 

6.  Yes – Insurance is within cope of a shared service 

involving Cheltenham Borough, Cotswold District, Forest of 

Dean District and West Oxfordshire District Councils

7.            Does your authority have a hybrid of 

the above arrangements, under which some 

claims are managed in one way and others in 

another way? Yes/No - if yes, please describe 

the arrangement

7. As per above

8.            What was the value of claims against 

your authority’s Personal Injury insurance policies 

in the financial year ending March 2014 and 

March 2015?

a.            Please provide a breakdown in the last 

2 years, per year:

4169 07/07/2015

8. As per attachment

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350

mailto:daniel.tompkins@cheltenham.gov.uk
mailto:daniel.tompkins@cheltenham.gov.uk
mailto:daniel.tompkins@cheltenham.gov.uk


i.              Personal Injury Claims settled pre 

litigation and their value

ii.             Personal Injury claims settled after 

commencement of litigation and value

iii.            Value of Personal Injury claims lost

The information needed is regarding Disused or 

abandoned buildings or any industrial estates 

buildings or office buildings or open air land, or 

where occupiers/squatters were in building that 

could have resulted in problems with Illegal 

raves, Illegal Squat Parties, Illegal Squat Raves 

or Illegal Parties, for the dates of all of 2013 all of 

2014, 2015 to date.  

   

  1)    The Dates and times and addresses to any 

Illegal raves, Illegal Squat Parties, Illegal Squat 

Raves or Illegal Parties. Where the Noise and 

Nuisance Team had such information that there 

was Illegal raves, Illegal Squat Parties, Illegal 

Squat Raves or Illegal Parties was in progress or 

believed to be in progress, within and around the 

Cheltenham Borough Council area and wards 

boundaries that the Cheltenham Borough Council 

is part off. 

1)    N/A

2)    If any paper work was served to any 

person/persons/occupiers/squatters, on any 

dates when the Noise and Nuisance Team was 

in attendance to any Illegal raves, Illegal Squat 

Parties, Illegal Squat Raves or Illegal Parties, 

and copies of such paper work. 

2)    N/A

4221 08/07/2015

4169 07/07/2015

8. As per attachment

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350



3)    All the calls that were made on any dates to 

the Noise and Nuisance Team to make them 

aware that an Illegal raves, Illegal Squat Parties, 

Illegal Squat Raves or Illegal Parties was taking 

place or could be taking place. 

3)    N/A

4)    This would include all calls that were made 

before any Illegal raves, Illegal Squat Parties, 

Illegal Squat Raves or Illegal Parties took place. 

4)    N/A

5)    This would also include any calls the police 

made to the Noise and Nuisance Team to make 

them aware that an Illegal raves, Illegal Squat 

Parties, Illegal Squat Raves or Illegal Parties was 

going to take place. 

5)    N/A

6)    Any noise abatement orders that was put in 

place on any addresses where an Illegal raves, 

Illegal Squat Parties, Illegal Squat Raves or 

Illegal Parties was taking place or could take 

place. This would include any noise abatement 

orders that were put in place before Illegal raves, 

Illegal Squat Parties, Illegal Squat Raves or 

Illegal Parties took place. This would include 

dates and times the noise abatement, orders 

were served on an address and to whom and to 

forward copies of any such noise abatement 

orders within this request. 

6)    N/A

4221 08/07/2015



7)    Person’s names who attended any 

addresses and times and dates from the Noise 

and Nuisance Team and any police officer 

names or IDs that attended with the Noise and 

Nuisance Team to any Illegal raves, Illegal Squat 

Parties, Illegal Squat Raves or Illegal Parties. If 

the names cannot be given for the Noise and 

Nuisance Team offices that please just state how 

many Noise and Nuisance Team officers were in 

attendance. 

7)    N/A 

8)    Any information if the police contacted the 

Noise and Nuisance Team about any information 

that an Illegal raves, Illegal Squat Parties, Illegal 

Squat Raves or Illegal Parties was going to take 

place or could take place in the area or wards 

boundaries that the council is part off. 

8)    N/A

9)    Any information if the Noise and Nuisance 

Team contacted the police about any information 

they were aware of that an Illegal raves, Illegal 

Squat Parties, Illegal Squat Raves or Illegal 

Parties was going to take place or could take 

place in the area or wards boundaries that the 

council is part off. 

9)    N/A

1. Is residual waste collection for your authority 

carried out by in house resources or is it 

outsourced to a third party?

1. Outsourced

2. Is recycling collection carried out by in house 

resources or is it outsourced to a third party? 

(Please advise if there are separate contracts for 

dry recycling and organic recycling) 

2. Outsourced - single operator

4221 08/07/2015
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3. If waste collection is managed in house, what 

is the approximate expenditure per annum?  

Please provide gross expenditure (before any 

income). Please include expenditure on collection 

only (i.e. no disposal costs). 

3. N/A

4. If it is outsourced: 4

a. Which outsourcing firm(s) are used? a. Ubico Ltd 

b. When did the contract(s) start? b. April 2012 

c. When is the contract(s) due to terminate? c. March 2022 

d. Can the contract(s) be extended, and if so by 

how many months? 
d. 5 years 

e. What is the total annual value of the 

contract(s)? 
e. £5.5m 

f. Where spend is part of a broader multi-service 

contract, please provide an estimate of spend on 

waste services only.  

f. £3m 

g. Does your current refuse collection contract 

contain targets for the diversion of waste from 

landfill? No. If so, please specify the target for 

each year of the contract. 

g. N/A 

h. Does the contract(s) cover just your authority 

or any neighbouring authorities? 
h. No just CBC.

i. Who was responsible for waste collection 

before the start of the current contract(s)?  If 

previously outsourced, please specify which 

outsourcing firm and the annual value of the 

previous contract. 

i. DSO - waste and recycling collection operations 

approximately £3.2m p.a.

5. Which of the following services do you offer 

customers?
5

a. Waste services a. Waste services

i. Collection i. Yes

ii. Disposal of general refuse 
ii. No County Council function iii. Disposal of recyclates - 

Recyclates sold to a bulking operator

4202 09/07/2015



b. Type of waste collected

i. Residual waste  b. i. - Yes 

ii. Food waste  ii. Yes 

iii. Co-mingled recycling iii. - No 

iv. Kerbside sort recycling iv. Yes 

v. Garden waste  v. Yes 

vi. Waste Electrical and Electronic Equipment 

recycling (WEEE)  
vi. No 

vii. Other (please specify)  vii. Bulky Waste 

viii. If you outsource your waste collection, are 

any non-waste services included in the contract?  

E.g. Grounds maintenance, Street cleaning, etc. 

viii. Yes, both

6. Over the latest available period, what 

proportion of total collections were 'missed'? 

(please state the period provided) a. A 'missed' 

collection is any collection which is known by the 

authority not to have taken place on the 

prescribed day due to a failure of the authority or 

its contractor. 

6. Ubico made 99.95% of scheduled collection on the 

correct day in 2014/15

7. Does the authority receive rebates from 

recycling? (A rebate is defined as any payment 

received by the authority in respect to the 

disposal of recyclates) - Yes a. If so, what has 

been the annual value of all rebates over the last 

three years?  

7. Approximately £240k p.a.

8. Does the authority take the risk of changes in 

commodity prices for recyclates? Yes contract is 

reviewed with bulking operator every three 

months a. Please state the nature of any risk 

sharing mechanisms that the authority has in 

place with any provider of waste management 

8. Ubico is a local authority owned company which CBC 

has a stake in so the risk is shared.

4202 09/07/2015



9. If garden waste is collected in your authority, 

which of the following options apply:

b. Garden waste collections are free of charge to 

residents (i.e. the authority cover the full cost of 

this service) 

c. Garden waste is collected and paid for by 

residents (i.e. residents cover the full cost of this 

service) - £38 p.a. to subscribe to the service d. 

Residents pay a contribution to garden waste 

collection but it is partially subsidised by the 

authority 

1)    How many hygiene inspections in restaurant 

premises were carried out by the council in the 

following years

1)     

a.    2010                   a.    2010                   473

b.    2011                   b.    2011                   543

c.    2012                   c.    2012                   359

d.    2013                   d.    2013                   440

e.    2014                   e.    2014                   500

f.      2015 (so far)      f.      2015 (so far)      167

2)    How many premises are overdue for 

inspection as of 18 June 2015 
2)    148

4202 09/07/2015

9.

c. £38 p.a. to subscribe to the service 

4178 14/07/2015



1.) Please could you provide information on the 

amount of money (£) Council has made selling 

on electoral roll data to individuals and 

organisations.

1)

Open register sales

Year                 Income (£)

11/12                71.00

12/13                86.50

13/14                148.50

14/15                246.50

Full register and monthly updates to Credit reference 

agencies registered under Section 147 the Consumer 

Credit Act 1974

Year                 Income (£)

11/12                1415

12/13                1415

2.) Please also provide a list of the top 10 

individuals/organisations of whom electoral roll 

data is sold to by Council.

2.) 

Callcredit Information Group Limited 

Crediva Ltd 

Equifax Limited

Experian plc

Aristotle International

1)    The number of times between 1
st
 April 2014 

and 31
st
 March 2015, or the nearest available 

twelve month period, that private bailiffs have 

been instructed to enforce debts to the local 

authority relating to each of the following;

1)     

a.    Council Tax a.    Council Tax - 1020 Council Tax Cases

b.    Parking b.    Parking – NIL

c.    Housing Benefit overpayments c.    Housing Benefit overpayments – NIL

4228 14/07/2015

4183 15/07/2015



d.    Business Rates 
d.    Business Rates -  46 National Non Domestic Rate 

Cases

e.    Commercial Rents e.    Commercial Rents – NIL

f.     Any other debt types, including any other 

overpayments 

f.     Any other debt types, including any other 

overpayments - NIL

2) The total amount of money spent between 1
st 

April 2014  and 31
st
 March 2015, or the nearest 

available twelve month period, by the local 

authority on instructing private bailiffs to enforce 

debts owed to the local authority.  Please include 

cases where local authority employees have 

visited a property to execute a warrant. 

2)    ZERO (The enforcement agents contract is a zero fee 

and we don’t have any local authority employees used as 

civil enforcement agents so no cost there.)

3)    The number of 3)     

a.    Residential properties a.    Domestic Properties 54,427

b.    Business properties b.    Commercial Properties  4059

that fall within this local authority area.

4183 15/07/2015



4188 15/07/2015

1.       Details of any supplier you use to assist 

with the “procuring of goods and services”; this 

may include and is not limited to spend and data 

portals, e-tendering / e-procurement software, 

access to regional / national procurement hubs 

etc. 

In reference to your recent FOI request, I can confirm that 

the Council works closely with Cotswold District Council, 

West Oxfordshire and Forest of Dean District Councils and 

other partners in regards to procurement under a shared 

service arrangement GO Shared Services (GOSS).  The 

shared service currently use BiP Delta eSourcing on a 

rolling 12 month contract for all clients to manage tender 

exercises where appropriate via Collaboration Manager.

The annual cost is based on our usage of tender boxes and 

is an average of £4,000 plus OJEU Notice online facility of 

£180 per annum per client for this service giving total in the 

region of £5,000. The service is due for renewal in April 

2016 unless we terminate by giving three months’ notice.

As part of the GO Shared Service provision we are now 

formulating a common procurement strategy, procurement 

code, and guidance toolkit / template documentation across 

the partnership. The eSourcing, eTendering and Contract 

Management requirements are also currently under review. 

This is likely to be subject to a tender exercise during 2015.

Please provide a detailed list of all non - 

traditional housing stock held by you.

Please include street names and building 

numbers if possible in order to assist with 

identification.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4199 16/07/2015



4176 17/07/2015

A list detailing all current rateable value 

assessments and which accounts are and which 

are not, subject to some form of rate relief (e.g. 

small business rate relief, charitable, empty 

relief, retail relief).

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Please can you provide me with the following 

information under the Freedom

Of Information Act 2000:-

The most up to date list you can obtain with;

(a) List all Commercial properties and their 

addresses.

(b) The names and addresses of the Rate payers 

referred to above for each

property and their correspondence address (if 

different from the property

address)

(c) The billing authority reference for each 

property

(d) The current liability payable for the year 

2015/16.

(e) The date the ratable occupier first became 

liable for the business

rates

(f) Please also state which hereditament is 

currently receiving I.

Charitable rate relief (mandatory rate relief) II. 

Discretionary rate

relief III. Empty property rate relief IV. Listed 

building exemption V. 

Retail Relief VI Small Business Rate Relief VII. 

Any other relief

4186 17/07/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



(g) Any associated telephone numbers for each 

account.

This is a request for information, filed under the 

Freedom of information act 2000. We wish to 

obtain the information, from the Council, relating 

to unclaimed business rate credit balances.

We are aware that all Billing Authorities hold on 

account sums of money that are due to be 

returned to ratepayers and for a variety of 

reasons have not been repaid and maybe 

considered untraceable by the Council. 

We therefore request a breakdown of credit 

balances accrued since your earliest records, for 

the amounts owing to all incorporated companies 

within the authorities billing area, including

·         The name of each business in respect of 

which non-domestic rate credit balances remain 

payable

·         The value of overpayment in each case 

which remains unclaimed

·         The years(s) in which overpayment was 

made and

·         The hereditament address

Please can you provide me with the following 

information under the Freedom Of Information 

Act 2000:-

1. A list of all properties that have any credit 

balance on their business rates account

2. The account number

3. The account holder

4. The property address including postcode

5. Billing Authority Reference Number

4186 17/07/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4187 17/07/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4227 20/07/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



5. The current balance

In reality we only require information on accounts 

that come under our instruction but as we have 

many different accounts/company names etc. it 

will be easier for you to provide a full list which 

we can filter.

Could you please provide on one spreadsheet (if 

possible) the following information in relation to 

ratepayers in your area :

(a) Addresses of all hereditaments in the area

(b) The ratepayer of the property (if a LTD 

company)

(c) The property reference for the addresses 

(d) Any relief the property is currently 

receiving including, but not limited to: mandatory, 

discretionary, small business rates relief, 

empty rates relief etc.

(e) The current rateable value of the property

(f) The date that the data was generated

Please can you provide me with the following 

information under the Freedom Of Information 

Act 2000:-

Addresses and rateable values of empty 

Commercial properties with a current rateable 

value greater than £50,000.

4206 20/07/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4227 20/07/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4196 20/07/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4212 20/07/2015

I would like a list of every business or charity that 

have just become responsible for the business 

rates in your council are.  Could you send the 

details of any new liabilities from the 15th June 

15 to the 30th June 15?  If you could include the 

business name, address, rateable value, type of 

property and the date that they became liable 

please.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350

4236 20/07/2015

I would like a current list of all companies and 

charities that have become responsible for 

paying business rates between 30/07/2015 to the 

15/07/2015.  Please include the name of the 

business, address, rateable value and the date 

they became liable.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1.    The number of residential properties where 

the council owns the freehold but is no longer the 

leaseholder

Q1 – If the question is how many leaseholders do we 

have? 461 is the figure for residential properties where 

100% of the lease has been bought.  

Q1 - If the question is how many blocks do we have where 

leaseholders wholly occupy the blocks and the council 

simply owns the freehold the answer would be 2 blocks are 

solely leaseholders?

2.    The number of properties in the answer to 

(1) where the leaseholder registered address for 

correspondence is different to the leasehold 

address (an away address)

Q2 – We have 169 Leaseholders who sublet. 

3.    If available, the number of these homes 

(answer to 2) where the leasehold has been sold 

by the council since April 2012

Q3 – 0 properties have been sublet since being purchased 

through the RTB from April 2012 onwards.

4216 20/07/2015



1.       Contracts/Agreements relating to the 

supply of Gas which may include the following:

·         Natural Gas Supply

·         Gas Heating / Boiler Maintenance

·         Installation of Gas Central Heating 

Systems

2.       Contracts/Agreements relating to the 

supply of Electricity which may include the 

following:

·         Street Lighting

·         Electricity Supply (Half Hourly)

·         Electricity Supply (Non Half Hourly)

·         Corporate Electricity Supply

3.       Contracts/Agreements relating to the 

supply of Water which may include the following:

a.       Supply of Water

b.      Waste Water

1) The basic rate of members allowance

2) The leader of the council's  special 

responsibility allowance

3) The total value of allowances paid to 

councillors

4241 17/08/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4243 17/08/2015

The information that the Council holds in relation to your 

freedom of information request can be found on the 

Council’s website at the following link: Cheltenham Borough 

Council - Members' Allowances and for 2014/2015:  

https://democracy.cheltenham.gov.uk/documents/s15671/2

014-15%20Member%20Payments.pdf

Please find below the answers to Qs 3 & 4 in each financial 

year.

                            2012-13        2013-14        2014-15

Total allowances £314,789.51 £314,876.34 £315,731.62

Total expenses   £379.40        £338.90        £286.90

Total payments 

to Members        £315,168.91  £315,215.24 £316,018.52



4) The total value of allowances plus expenses 

paid to councillors

1. What steps you have taken to measure – or 

estimate – the size of the Private Rented Sector 

(PRS) in your area in the past five years, and 

what are the total costs has been/is expected to 

be of undertaking such exercises.

CBC does not have a discretionary licensing scheme

1. Private Sector House Condition  Survey carried out in 

2011 by consultants – cost £35k

a.  These costs can include, and not be limited 

to: internal office hours, external consultancy 

fees or a combination of both. Please provide 

this breakdown and do not just give an overall 

total.

a. As above

b. What is the size of the PRS in your area based 

on your estimates? If this has been broken down 

by occupancy type, length, or rent then please 

provide this as well. 

b. 10,000 dwellings

Additionally, I am interested in the following 

items:

2. The number of HHSRS inspections carried out 

over the same time period.

a.                   Please provide this broken down 

by year, by tenancy type if available, and indicate 

whether the property was an HMO, a licensed 

HMO, or covered by another licensing scheme.

4243 17/08/2015

The information that the Council holds in relation to your 

freedom of information request can be found on the 

Council’s website at the following link: Cheltenham Borough 

Council - Members' Allowances and for 2014/2015:  

https://democracy.cheltenham.gov.uk/documents/s15671/2

014-15%20Member%20Payments.pdf

Please find below the answers to Qs 3 & 4 in each financial 

year.

                            2012-13        2013-14        2014-15

Total allowances £314,789.51 £314,876.34 £315,731.62

Total expenses   £379.40        £338.90        £286.90

Total payments 

to Members        £315,168.91  £315,215.24 £316,018.52

4164 21/07/2015

2 a.11/12= 571    12/13= 567    13/14= 542    14/15=634

b.11/12  73 licensable HMOs inspected and 25 non 

licensable HMOs inspected

12/13  99 licensable HMOs inspected and 34 non 

licensable HMOs inspected

14/15   88 licensable HMOs inspected and 68non 

licensable HMOs inspected

14/15  79 licensable HMOs inspected and 62 non 

licensable HMOs inspected



3. Indications of informal action proposed and the 

number of cases where this proved effective 

Additionally the number of cases where informal 

action was followed by formal action.

3.None. 

4. Formal enforcement notices served. Including 

instances such as:

a. Hazard awareness notices 
a. Hazard awareness notices 11/12= 106 12/13= 105  

13/14= 84  14/15= 82

b. Improvement notices (Category 1 hazards) 
b. Improvement notices (Category 1 hazards) 11/12= 1  

14/15=1

c. Improvement notices (Category 2 hazards )   c. Improvement notices (Category 2 hazards )   None

d. Prohibition Orders   
d. Prohibition Orders   11/12=1  12/13=5  13/14=1  14/15= 

3

e. Emergency Remedial Action   e. Emergency Remedial Action   11/12 = 1

5. Charges levied per notice, broken down by 

notice type 
5. Based on Officer time / cost recovery

6. Total revenue collected per annum from 

HHSRS formal notices 

6. Circa £350 per formal action (b to d above)  HANs are 

not charged for but costs are included for HAN if additional 

formal action follows HAN because works are not 

completed.

7. Percentage of revenue returned to 

Environmental Health departments, if any 
7. 100%

8. Percentage of situations where formal action 

proved effective
8. 100%

9. Number of cases where formal action led to 

termination of tenancy or change in ownership 

and whether further action was taken to enforce 

the original notice. 

9. Not recorded

10. Number of prosecutions commenced on 

formal notices 
10. None

1. Name of local authority: 1. Cheltenham Borough Council

4210 22/07/2015

4164 21/07/2015



3. What terms require a breeder to have a 

breeding license within your local authority (e.g. if 

they ! breed over a specific number of litters)?

3. As highlighted under the Breeding of Dogs Act 1973 

section 1 (1) and 4A (as amended by Sale of Dogs 

(Welfare) Act 1999)

“No person shall keep a breeding establishment for dogs 

except under the authority of a licence granted in 

accordance with the provisions of this act.”

see interpretation CIEH Model licence conditions and 

guidance for dog breeding establishments January 2014 

section 3 page 5 http://www.cieh.org/CIEH-Model_Licence-

Conditions-Guidance-Dog-Breeding-Establishments.html

4. The number of breeders in your local authority 

in 2013 and in 2014: 

Number of breeders licensed in 2013: 

Number of breeders licensed in 2014: 

5. Do staff, on behalf of your local authority, carry 

out visits relating to dog breeding and licensing? 

(Please state yes/no and give details of purpose 

e.g. inspect dog housing, breeding facilities 

etc.)?

5. Yes - would do if any licenced breeders in our area and 

this would be done to check compliance with the councils 

licence conditions and the Animal Welfare Act 2006.

6. Is a visit/inspection carried out when a breeder 

or breeding establishment is first licensed? 

6. A vets inspection (as required by the Breeding and Sale 

of Dogs (Welfare) Act 1999) would be undertaken and an 

EHO visit would also be undertaken on all new breeding 

establishments.

7. How frequently do they need to renew their 

license?

7. Yearly from the date the licence comes into force.  As 

stated in the Breeding and Sale of Dogs (Welfare) Act 1999 

section 3 (3) 

8. Are breeders then revisited if they renew their 

breeding license?
8. N/A as currently no breeders licenced.

9. Please indicate the ! number of staff within 

your authority which carry out these 

inspections/visits: 

9. 3 different Environmental Health Officers currently carry 

out the Pet Shop and Animal Boarding Licence inspections 

and theses officers would also undertake Licence 

compliance visits to breeders.

4210 22/07/2015

4. 2013: 0, 2014:0



10. Please state the job title/s of the individual/s 

who carry out this visit (e.g. environmental 

officer, vets, etc.) 

10. Senior Environmental Health Officers (initial visit Vet in 

addition to)

11. How many breeder visits and/or inspections 

have been carried out in 2013 and in 2014:

Number of breeder visits in 2013: : 2013: 0 as none licenced

Number of breeders visits in 2014: : 2014: 0 as none licenced

12. Have you revoked any breeder licenses in 

2013 and in 2014? (if yes please provide figures):

Number of breeders’ licenses revoked in 2013: 2013: N/A

Number of breeders’ licenses revoked in 2014: 2014: N/A

1.    Do you currently have any dog breeding 

establishments licensed with your area 
1.    None

2.    What breeds, and the numbers, of each 

breed of breeding females that are kept at the 

establishment.

2.    N/A

3.    How many litters are intended to be bred 

over the coming 12 months 
3.    N/A

4.    How many puppies are expected of each 

breed. 
4.    N/A

5.    Name and address of Veterinary practise 

used 

5.    N/A – as no licenced establishments within borough, 

therefore no records of establishment vets. The Borough 

therefore also has no need to authorise a vet to work on 

their behalf as yet.

6.       Staffing levels 

6.    0 as no licenced establishments within borough, 

Staffing levels within Council have x3 officers who visit for 

animal license inspections.

7.    How many stud dogs at the premises and 

what breed 
7.    N/A

4210 22/07/2015

4209 22/07/2015



8.    How many other dogs, and what breed 8.    N/A

9.    How many puppies were kept at the 

establishment for the purpose of future breeding 

stock and of which breeds 

9.    N/A

10.  What date is the license due for renewal. 

10.  Yearly from the date the licence comes into force. As 

stated in the Breeding and Sale of Dogs (Welfare) Act 1999 

section 3(3)

Please provide the following in respect of 

properties that since 1/4/2014 have had a 

rateable value reduction in the 2010 rating list. 

Please provide the following information for each 

applicable property: 

1) The property address 

2) The property reference number

3) The ratepayer name(s) if the ratepayer is a 

limited company 

4) The Previous RV 

5) The current RV

6) The property description

Required Information;- Properties that have been 

granted or refused Section 44A rate relief from 

01/04/2010 to present. 

·         The date of application for Section 44A 

Relief

·         The account holder liable for business 

rates on the property at the time of application 

(please note we do not require any personal 

information concerning sole traders)

·         The applicant’s name where different from 

the above

·          Whether the application was granted of 

refused

4209 22/07/2015

4195 21/07/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4171 21/07/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



·         The Property Reference Number (also 

known as the Billing Authority Reference 

Number)

·         The address of the property

·         The rateable value of the property

·         The start date of the Section 44a Relief 

(where granted)

·         The end date of the Section 44a Relief 

(where granted)

Under the Freedom of Information Act, I request 

a breakdown of credit balances accrued since 

your earliest records, for the amounts owing to all 

ratepayers within your billing area. Please include 

the following information;

a) Occupier (where possible)

b) Full hereditament address

c) Rateable Value

d) Property Description

e) Billing Authority Reference Number

f) Start Date of Account

g) End Date of Account

h) Value of unclaimed Credit Balance

i)) Period within which Credit Raised

 Can you provide me with the most up to date list 

you can obtain with;

(a) List all Commercial properties and their 

addresses

(b) The names and addresses of the Rate payers 

referred to above

for each property and their correspondence 

address (if different

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4171 21/07/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4244 22/07/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4223 22/07/2015



from the property address)

(c) The billing authority property reference for 

each property

4237 23/07/2015
1)    The value of the budget allocated by the 

Council for sport and leisure provision 2009-2016

1) 

a. 2009-10 £1865k

b. 2010-11 £1667k

c. 2011-12 £2378k

d. 2012-13 £3391k

e. 2013-14 £2197k

f. 2014-15 £2953k

g. 2015-16 £492k

(a) the number of distinct residential properties 

(hereafter, dwellings) currently listed on the Local 

Land and Property Gazetteer in the area covered 

by the authority;

(a)          We currently have 58,915 distinct residential 

dwellings listed on the Local Land and Property Gazetteer 

for the area covered by Cheltenham Borough Council

(b) the number of distinct dwellings within which 

there are electors resident on the electoral 

register currently in force for the area covered by 

the authority;

(b)          There are 49,153 properties with electors resident

(c) the total amount of money the authority and 

its electoral registration officer plan to disburse 

(including funds from both central and local 

government) to promote electoral registration in 

the area covered  by Cheltenham Borough 

Council between 7 May 2015 and 30 November 

2015;

(c)          £1,500

(d) the total number of electors, of all electoral 

franchises, on the electoral register for 

Cheltenham Borough Council as at:

(i) 7 May 2015, and
(d)        (i) The electorate on the register for 7 May 2015 

was 89,641 electors.

(ii) today;             (ii) As of 1 July 2015 there are 89,284 electors.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4205 23/07/2015

4223 22/07/2015



(e) the total number of electors, of all electoral 

franchises, on the electoral register for 

Cheltenham Borough Council, and who have 

either  been successfully datamatched as part of 

the transition to individual electoral registration, 

or  have individually registered or re-registered 

since individual electoral registration began, as at

(i) 7 May 2015, and 

(ii) today;
            (ii) As of 1 July 2015  there are 87,393 individually 

registered electors.

1. Please state how many of these "dogbos" 

have been issued by the council in total since 

they were introduced in October (up until the 

most recently available figures, as at the date the 

FOI was received).

1. - NIL

2. Please provide a breakdown of the above. For 

each "dogbo" please state: (a) The reason it was 

issued [e.g. animal attacked someone/ animal 

chased other animals, etc.]; (b) The penalty that 

was ordered [e.g. on-the-spot fine/ animal 

microchipped, etc.] 

2. - NIL

4211 28/07/2015

I would like to know the number of private 

properties (i.e. not student halls of residence) 

that were exempt from paying council tax as they 

are occupied solely by full time students. 

As at 30.06.2015 there were 726 properties (not including 

halls of residence) subject to a student exemption.

1. Has the local authority signed up to the Armed 

Forces Covenant, as of July 16, 2015?
1.Yes

2. If the answer to Q1 is yes, when did this take 

place?
2.27 February 2012

4205 23/07/2015

(e)        (i) We do not have this information for the 

requested date. 

4258 27/07/2015

4235 28/07/2015



3. If the answer to Q1 is yes, how many 

servicemen and women and their families have 

been given priority status in applying for 

Government-sponsored affordable housing 

schemes since your authority's introduction of the 

Armed Forces Covenant?

3.2

4. If the answer to Q1 is no, how many 

servicemen and women and their families have 

been rehoused by the local authority or private 

registered providers during the 2013/14 and 

2014/15 financial years?

4.Not applicable

4235 28/07/2015



5 - As of 2013 a delegate from the Cheltenham Branch of 

the Royal British Legion sits on Cheltenham Partnerships, 

to represent serving and ex-military personnel and their 

families.

-  The armed forces community page on the 

Cheltenham.Gov.Uk website was updated into an armed 

forces section which contains information on the covenant, 

local charities and commemorative events.  

http://www.cheltenham.gov.uk/info/200020/community_advi

ce/1118/the_armed_forces/2

Pages have also been added with information about the 

local reserve units for both candidates and employers. Any 

reservists employed by Cheltenham Borough Council are 

supported with paid leave. A team of civilian employees 

also participate in the emergency planning and response 

for the Royal International Air Tattoo.

 - Cheltenham Borough Council supports and hosts several 

remembrance and commemorative events, such as those 

for Armed Forces Day, Remembrance Sunday and 

Armistice Day, Battle of Britain Sunday and Aden Veterans.

4235 28/07/2015

5. Is there any other support given by the local 

authority in accordance with the Armed Forces 

Covenant? If so, please state what it is



In 2014 the project to restore the war memorial was 

launched. An improved drainage system and LED lighting 

were installed, and the memorial repaved in Yorkstone. The 

next phase of restoration is to re-engrave all the names on 

the memorial and restore the balustrades and lanterns. The 

council is working in partnership with stakeholders including 

local units (ARRC, GCHQ) and cadets, regimental 

associations, schools and historians to include educational 

and ceremonial elements and exhibitions alongside this 

project.

- Cheltenham will receive three commemorative plaques 

from the Department for Communities and Local 

Government in the names of three Cheltenham born 

recipients of the Victoria Cross. Two will be unveiled in 

2015 with a small ceremony, and the third in 2018.  Living 

relatives of each of the men have now been located and 

communicated with, and are participating in the 

commemorations.

- The strategic land use team consult with the MOD on the 

Joint Core Strategy, and as a member of the 

Gloucestershire Home seekers’ Allocations Scheme’s new 

policy, Cheltenham ensures those leaving the armed forces 

receive greater preference than they had previously in the 

scheme.

4235 28/07/2015

5. Is there any other support given by the local 

authority in accordance with the Armed Forces 

Covenant? If so, please state what it is



4254 28/07/2015

I would like a current list of all companies and 

charities that have become responsible for 

paying business rates between I would like a 

current list of all companies and charities that 

have become responsible for paying business 

rates between 30/06/2015 to the 15/07/2015. 

Please include the name of the business, 

address, rateable value and the date they 

became liable 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1. Who are the agency orgnisations used by the 

council to supply temporary staff through the 

Neutral Vendor 'Comensura'.  And which are 

their speciality sectors?

1.Cheltenham Borough Council is a commissioning 

authority and has over the last few years significantly 

reduced its number of retained services. As you would 

expect this has reduced the need for agency staff. The 

neutral vendor we have in place has sourced agency staff 

from just one supplier. The supplier being Travail and the 

type of workers source being administrators.

2. Apart from Comensura, what other Neutral 

Vendors does the Council use for Temporary 

Staffing.

2. Cheltenham Borough Council has no other neutral 

vendor contract in place for temporary staffing. 

1. Does your council have responsibility for any 

off-street parking in car parks in your local 

authority area? -

1. Yes

If the answer to the above is YES, the following 

questions apply.

2. Is this off-street car parking managed entirely 

in-house (i.e. day-to-day management, revenue 

collection and enforcement) by the local 

authority, or is some (or all) of this outsourced 

through a contract or partnership with the private 

sector (or other bodies)?

3. If the latter, what is:

4255 29/07/2015

4281 10/08/2015

2. Yes

a) N/A



a) the form of contract / partnership which is in 

place?

b) the scope of the contract / partnership (which 

services are provided)?
b) N/A

4. Who is / are the supplier of (or your partner in 

providing) these services?
4. N/A

5. When was the contract(s) awarded, or the 

partnership(s) established?
5. N/A

6. What is the expiry date(s) of these contracts / 

partnerships?
6. N/A

7. Is there an option to extend the contract(s) / 

partnership(s) - and if so for how long?
7. N/A

8. What is the council's intention at the point of 

expiry i.e. extend, re-tender, bring in-house or 

other?

8. N/A

9. What is the estimated value of the contract(s) / 

partnership(s)? 
9. N/A

I am writing to obtain information about the 

amount your organisation pays to the 

Confederation of British Industry and 

its subsidiaries. Please provide the amount paid 

to the CBI (and its regional subsidiaries)

(a) in membership fees  

(a) Nil

(b) fees for one off conferences or other events (b) Nil

(c) fees paid to the CBI for any other services.  (c) Nil

I believe your council has been running a 

Reducing the Strength scheme or similar 

scheme, whereby retailers in the area are asked 

to stop selling beer and cider above a certain 

abv. 

Under the Freedom of Information Act, I would 

like to know:

4273 10/08/2015
Cheltenham Borough Council do not run a Reducing the 

Strength scheme or similar.

4281 10/08/2015

a) N/A

4272 10/08/2015



How many off-licence retailers are there in your 

area?

How many have joined the scheme? 

How many signed up voluntarily? 

How many had it imposed as a condition on their 

licence? 

If the measure was applied as a condition on a 

licence, have any retailers challenged it?

If so, what was the outcome?

Who within the council sanctioned the scheme 

and was responsible for creating the scheme?  

Can you provide details of all housing schemes 

in your area that are planned to be built, for over 

500 dwellings, at one location, for the period of 

your current Plan. Please provide the following 

information:

Site address

Name of developer (if available)

Total number of houses planned

Total number of flats/apartments planned

Current stage of development (in Plan/LDF; with 

planning consent, at planning application 

stage…..)

The year the scheme is likely to commence

1.       How many incidents have been reported to 

Cheltenham Borough Council of Taxi and Private 

Hire Vehicle drivers refusing to carry assistance 

dog owners in the past five years. 

1. None recorded on the system.

4273 10/08/2015
Cheltenham Borough Council do not run a Reducing the 

Strength scheme or similar.

4256 05/08/2015

http://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=simple

With regard to your below request for information we 

enclose a link to our database and would advise that this 

information is viewable here.

4252 12/08/2015

http://publicaccess.cheltenham.gov.uk/online-applications/search.do?action=simpleWith%20regard%20to%20your%20below%20request%20for%20information%20we%20enclose%20a%20link%20to%20our%20database%20and%20would%20advise%20that%20this%20information%20is%20viewable%20here.
http://publicaccess.cheltenham.gov.uk/online-applications/search.do?action=simpleWith%20regard%20to%20your%20below%20request%20for%20information%20we%20enclose%20a%20link%20to%20our%20database%20and%20would%20advise%20that%20this%20information%20is%20viewable%20here.
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2.    On how many occasions Cheltenham 

Borough Council has initiated or been involved in 

a  legal action against a Taxi or Private Hire 

Vehicle driver or operator due to allegations of 

discrimination against assistance dog owners in 

the past five years. 

Please breakdown the following for each case:

a.    The outcome of the case

b.    If a fine was imposed, the level of the fine

3.    Does Cheltenham Borough Council require 

Taxi or Private Hire Vehicle operators or drivers 

they licence to undertake disability awareness 

training as a requirement for obtaining a licence 

to operate? 

a. Does this training include references to the law 

surrounding assistance dog owners? 

4.    Whether Cheltenham Borough Council has:

a.    Withdrawn the licence of any Taxi or Private 

Hire Vehicle operators or drivers, following 

reports of refusing carriage or making additional 

charges for the carriage of assistance dog 

owners in the past five years. 

b.    If licenses have been withdrawn for the 

reasons in 4a, how many? Please indicate the 

length of each suspension 

b.    N/A

c.    How many, if any, licenses have 

subsequently been reinstated on appeal c. N/A

4252 12/08/2015

2.None

3. No. Drivers are required to obtain a mandatory NVQ 

Certificate in Road Passenger Vehicle Driving within 1 to 3 

months of being granted a licence.

(a) N/A

4

a. No



5.    Whether Cheltenham Borough Council 

carries out quality assurance (through methods 

such as mystery shopping or conducting 

passenger satisfaction surveys) on Taxi or 

Private Hire Vehicle operators or drivers, to 

determine they are meeting their obligation to not 

discriminate against passengers with disabilities, 

specifically including assistance dog owners. 

5. Not proactively

6.    Outline the requirements and procedures 

Cheltenham Borough Council maintains for Taxi 

or Private Hire Vehicle drivers to gain an 

exemption from carrying assistance dogs in their 

vehicle on health grounds. 

6. We have no specifically adopted policy or procedures 

over and above the legal requirements.

1)The amount spent by your authority on the 

installation of public-facing CCTV cameras and 

the purchase or lease of recording equipment 

and premises. 

1. The council accounts for its expenditure from 1
st
 April to 

31
st
 March each year.  The council spent £109,080.73 on 

the installation of CCTV equipment between 1
st
 April 2012 

and 31
st
 March 2015.

2)The annual cost of your authority’s public-

facing CCTV operation and maintenance. I would 

like this information broken down into fixed and 

mobile camera devices. 

2.

2012/13  £126,444.04

2013/14 £109,264.55

2014/15 £104,699.91

We have no mobile CCTV devices

3)The annual wage and salary cost of CCTV 

operators including pension liabilities to your 

authority. 

3.CCTV is operated by police at their offices

4)The total number of cameras controlled by your 

authority as of 1st March 2015. 
4.Number of cameras as of 1

st
 March 2015 is 57

4252 12/08/2015

4238 17/08/2015



FREEDOM OF INFORMATION REQUEST: 

GUIDE AND ASSISTANCE DOG REFUSALS

From 2013 to the current date, please can you 

provide a yearly breakdown of the following 

information?

Number of licenses

1.    The number of a) taxi / Hackney Carriage 

and b) private hire licences issued in your 

licencing area.

Exemption to requirements to carry guide or 

assistance dogs

2.    The number of certificates issued to a) 

hackney carriage / taxi and b) private hire 

licensees exempting drivers from carrying guide 

or assistance dogs 

2.    0

3.    In your licensing area, Is a GP’s note 

considered sufficient evidence for the issue of an 

exemption certificate under S169 and S171 of 

the Equality Act 2010? 

3.    Yes

Complaints, prosecutions and enforcement 

action

4.    How many complaints or allegations were 

made against a) hackney carriage / taxi drivers 

and b) private hire drivers for refusing to carry a 

guide or assistance dog? 

4.    None recorded 

4257 18/08/2015

1.

                    2013         2014          2015

Drivers         229*         370*           84* (to date)

Vehicles       579*         699*         242* (to date)

* Includes new and renewal applications



5.    How many a) hackney carriage / taxi and b) 

private hire drivers did you prosecute for refusing 

a guide or assistance dog in each year and how 

many of these resulted in conviction?. 

5.    0

6.    How many a) hackney carriage / taxi and b 

private hire drivers did you take enforcement 

action against (in each year) for refusing to carry 

guide or assistance dogs? 

6.    0

7.    Do you have a policy in your licensing area 

whether or not to prosecute drivers believed to 

have refused guide or assistance dogs? 

7.    No specific policy but enforcement action will be taken 

taking into consideration the individual merits of the 

complaint.

Please can we request the following under the 

Freedom of Information Act? The questions are 

arranged in order of

importance, so if you are unable to answer all 

questions, please prioritise them in the order they 

are asked.

1) The number of new streets created in your 

council area in the past five years and the names 

of these new

streets. Please provide information for each year: 

2010/11, 2011/12, 2012/13, and 2013/14 and 

2014/15

2)

a) The number of requests for street name 

changes in your council area in the past five 

years. Please provide all

street name change requests for each year: 

2010/11, 2011/12, 2012/13, and 2013/14 and 

2014/15

4257 18/08/2015

4268 18/08/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



b) The street names that any street name 

change requests related to in the past five years. 

Please provide all

names of streets for each year: 2010/11, 

2011/12, 2012/13, 2013/14 and 2014/15

c) The number of requests to change street 

names in your council area that were upheld in 

the past five years.

Please provide information on all upheld requests 

to change street names for each year: 2010/11, 

2011/12,

2012/13, 2013/14 and 2014/15

d) Of the requests for street name changes that 

were upheld in your council area please

provide information on

what they were called previously and what the 

name was changed to. Please provide 

information on all upheld

changes for each year: 2010/11, 2011/12, 

2012/13, and 2013/14 and 2014/15.

2)    Overall, the top 20 most common street 

names in your council area.

1. Number of Properties in the Local Authority   1. Approx. 55,000

2. Is your collection service delivered in-house or 

by an external provider?
2. Local Authority Limited Company

3. If the collection is delivered by an external 

provider, which company delivers this service?
3. Ubico Ltd

4. What is your total tonnage of waste arisings? 4. 47,066.76

5. Recycling: What is your current recycling %? 5. 42.99%

6. What is your total recycling tonnage? 6. 20,235.20

4268 18/08/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4287 18/08/2015



7. Is your recyclates managed in-house or by an 

external provider?
7. External

8. If your recyclate disposal is managed by an 

external provider, is this under a contract?
8. Yes

9. If it is under a contract, who is this with? 9. Printwaste Ltd

10. When does the contract end? 10. October 2015

11. Waste not recycled: What do you do with the 

waste that is not recycled?
11. Landfilled

12. What is the total tonnage which is not 

recycled?
12. 25,614.75

13. Is your waste disposal delivered in-house or 

by an external provider?
13. Under County Council contract

14. If your disposal is managed by an external 

provider, is this under a contract?
14. Cory Environmental

15. When does this contract end? 15. N/A

Can you please send me the complete list of 

businesses (inc charities) that have just become 

liable for the business rates on a property 

between to 14th July 2015 to the 31st July 2015. 

 Could you please include the following

* Business name/liable party

* Address

* liable date/move in date

Under the Freedom of Information Act, please 

can you provide me with information about 

whether the council has acquired property (either 

purchased or rented) outside of the council area 

in order to house homeless people the council 

has a statutory obligation to house, either on a 

temporary or permanent basis.

We currently have 6 Bed & Breakfast’s (B&Bs) outside the 

Cheltenham area. We have 8 in total which we use on a 

regular basis (2 in Cheltenham and 6 in Gloucester)

4287 18/08/2015

4265 19/08/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4277 19/08/2015



If yes, please can you provide me with a list of 

council areas where such property has been 

acquired, the number of properties in each of 

these council areas and the number of 

households currently living in these properties.

At this moment in time we have 8 individuals placed in the 

Gloucester based B&B’s and 1 individual in the Cheltenham 

B&B.

4293 19/08/2015

Could you please send me a full list of 

businesses and charities that have become liable 

for the non domestic rates on a property between 

the 01/08/2015-15/08/2015.  Can you include the 

business name, business address and the date 

they became liable please and also the liable 

party and type of property.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4289 19/08/2015

I am looking for a full list of businesses and 

charities that have recently become responsible 

for paying business rates on a property.  I would 

like the name of the business and the address, 

including the type of property, RV and date they 

became responsible for it please

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4269 19/08/2015

 The information I require would be the 

Ratepayer name, address, credit amount and the 

financial year the credit sits in.  This would only 

be for Limited Companies (corporate) and 

Government Bodies and not for individuals (sole 

traders, partnerships). 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4277 19/08/2015



1.How many flood defence/ risk management 

projects are in place in the local area for which 

you are responsible – please provide details of 

their location and what type of defence.

1.

• Cheltenham Leisure Centre flood protection

o Earth bund between lower lake and leisure centre

• Warden Hill Flood Protection

o Flood wall (Shurdington Rd/David French Court)

o Channel improvements (Farmfield Rd)

o Flood storage (Farmfield Rd)

o Flood wall (Farmfield Rd)

o Earth bunds (Weavers Field)

o Culvert upsizing (Winchester Way to Warden Hill Rd)

• Hearne Brook Flood Relief

o Earth bund (Beeches Playing Fields)

• Oakley Sustainable Drainage System (SuDS)

o Storm water basin (Somme Rd)

o Storm water basin (Ladysmith Rd)

4263 20/08/2015



4263 20/08/2015

2. For each year, how much was spent/ budgeted 

for:

a. new construction of flood defence projects

b. asset maintenance of flood defence projects

What projects were implemented/ completed and 

where (exact location- OS coordinates if 

possible)

2.

2012/2013

• £30k – general flood risk management 

• £64k – Defra grant aid (Hearne Brook Flood Relief)

• £22k – Glos County grant aid (Individual Property 

Protection (IPP) – Whaddon and Charlton Kings)

• £16k – general watercourse maintenance

2013/2014

• £40k – CBC partnership funding (Southfield Brook Flood 

Alleviation – Study/Feasibility/Design)

• £30k – general flood risk management

• £128 – Defra grant aid (Hearne Brook Flood Relief)

• £51k – Glos County grant aid (IPP – Whaddon and 

Charlton Kings + Stanwick Gds flood protection)

• £16 – general watercourse maintenance

2014/2015

• £11k – general flood risk management

• £82k – Defra grant aid (Hearne Brk, Southfield Brk and 

Warden Hill)

• £140k – Glos County and EA grant aid (Oakley SuDS)

• £16k – general watercourse maintenance

2015/2016 (forecast)

• £30k – general flood risk management 

• £16k – general watercourse maintenance

• £35k – CBC partnership funding (Pilley Flood Alleviation – 

Study/Feasibility)

• £27k – Defra grant aid (Hearne Brk and Southfield Brk 

Design)

• £85k – Glos County grant aid (Oakley SuDS)

OS Grid References/Locations 

Cheltenham Leisure Centre Earth Bund -  394765, 223585

Flood Wall Shurdington Rd                           -  393335, 

220020

Flood Storage Farmfield Rd                         -  393250, 

220100

Flood Wall Farmfield Rd                                -  393220, 

220145

Earth Bund Weavers Field                            -  392900, 

220635

Culvert Upsizing Winchester Way             -  392935, 

220710

Earth Bund Beeches Playing Field             -  396840, 

220250

Storm Water Basin Somme Rd                   -  396785, 

222835

Storm Water Basin Ladysmith Rd              -  396920, 

222855

Southfield Brook (not yet built)                 -  395750, 219440
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3. How much did the local authority pay out in 

grants to flood damage victim in 2014, and so far 

in 2015? - 3. None

4. How much was given in council tax relief to 

those at risk of flooding and those affected by 

flooding in 2013, 2014 and 2015? 4. N/A, zero

4263 20/08/2015
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Q5. How many times in 2013, 2014, 2015 did the 

authority consult the Environment Agency over 

plans for new builds on residential homes, or 

commercial properties?

5. We do not hold this breakdown of information but all 

consultation responses are available to view on our 

planning website, see link below. the Environment agency 

are consulted on all sites as per the enclosed spreadsheet.

http://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=advanced

1.    Do you have a disaster recovery plan in 

place in the case of an IT incident affecting your 

Council Tax database?

1.    Yes

2.    What are the main practices you have in 

place?
2.    Data replication / Backups

3.    Has this disaster recovery plan been tested 

in the last 12 months?

3.    Data bases have been restored for council tax within 

the last 12 months

4.    In the event of an IT disaster, what is your 

expected Recovery Time Objective (RTO) and 

Recovery Point. Objective (RPO) for lost Council 

Tax data?

4.    It would depend on the disaster 

5.    Do you have different levels of criticality for 

your applications?
5.    Yes

6.    In a disaster recovery scenario, which 

applications are the highest priority to recover?
6.    Statutory systems , democratic systems 

7.    Who is involved (job titles) in the planning 

and execution of your disaster recovery plan?

7.    Group Manager, Governance officer, ICT solutions 

manager, ICT technical manager  and other ict staff

4263 20/08/2015

4259 12/08/2015



4300 24/08/2015
Does your local authority share any services with 

other organisations

GO Shared Services (Finance, Procurement, Human 

Resources and Payroll) - Shared with Cotswold District 

Council, Forest of Dean District Council and West 

Oxfordshire District Council.

ICT Shared Services – Shared with Forest of Dean District 

Council

Building Control – Shared with Tewkesbury Borough 

Council

Audit Cotswolds – Shared with Cotswold District Council

One Legal – Shared with Tewkesbury Borough Council and 

Gloucester City Council

Please can you provide the hire cost associated 

with the following. If there is costs specific to 

different venues please specify these. 

1)    Adult Pitch Only 

2) Adult Pitch with Changing Rooms 

3) Youth Pitch Only 

4) Youth Pitch with Changing Rooms

1. From July 2015 to any pending please provide 

details of any deceased persons you have dealt 

with who have no known next of kin (or you 

cannot find next of kin).

2. Date of Death and Date of Birth.

3. Last known address.

4. The date passed onto TSOL or The Duchy 

Solicitor (plus any pending).

5. The approximate value of estate.

6. Please email your response.

During the period 1 April 2014 – 31 March 2015, 

how many dogs were:

4276 27/08/2015

1.    131

4308 25/08/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4315 27/08/2015 None since the date given.



1.    Seized as strays by your local authority? 

2.    Put to sleep by your local authority? 

Reunited with their owners with your local 

authority? 

2.    3 (2 due to breed, 1 due to behaviour)

3. Reunited with their owners with your local authority? 

3.    90

4.    Passed to welfare organisations by your 

local authority? 
4.    38

1.     How many applicants requiring a wheelchair 

accessible property are on your waiting list?
1. Currently 14 applicants have indicated this. 

2.     How many unoccupied wheelchair 

accessible properties are there currently 

available for bidding in your local authority area?

2. As at 25
th
 August 2015 there were currently no 

properties available for bidding which are wheelchair 

accessible. Wheelchair user applicants are eligible to bid 

on any of our ground floor properties and, if successful, an 

assessment of the suitability of the property for the 

applicant’s needs, including potential for adaptation, would 

be made.  

3.     Does your local authority operate a policy 

whereby people registering on your Housing 

Register must have lived within the local authority 

area for a minimum period of time?

3. Yes

4.     If yes, how long is this period? 
4. Six out of the last twelve months or three out of the last 

five years

4276 27/08/2015

1.    131

4299 01/09/2015



1.     What are the number of individuals and 

statutory homeless households that have 

presented themselves to your services within 

Cheltenham Borough Council? Please give an 

annual figure for each for the last 5 years where 

records are available. (Using data that has been 

provided in P1E to DCLG)

1.

• 2010/11 = 288 - 27  of which were stat homeless 

• 2011/12 = 301 - 48  of which were stat homeless 

• 2012/13 = 291 - 30  of which were stat homeless 

• 2013/14 = 234 - 5 of which were stat homeless     

• 2014/15 = 211 - 4 of which were stat homeless 

2.     How many of these individuals and 

households were housed within social housing 

owned by the council, and how many had to be 

housed in privately-owned accommodation paid 

for by the council?

2.

• 2010/11 = 288 – 12 in LA/HA stock

• 2011/12 = 301 - 9 in LA/HA stock

• 2012/13 = 291 - 26 in LA/HA stock

• 2013/14 = 234 - 38 in LA/HA stock

• 2014/15 = 211 - 47 in LA/HA stock

3.     How many of these individuals and 

households were offered temporary 

accommodation within your authority and how 

many had to be housed elsewhere? Once again, 

please give figures for the last 5 years.

3.

• 2010/11 = within 59, outside 27.  

• 2011/12 = within 37, outside 11. 

• 2012/13 = within 43, outside 14.  

• 2013/14 = within 27, outside 11.  

• 2014/15 = within 25, outside 11. 
4267 01/09/2015



4.     How much money was spent in each year 

by Cheltenham Borough Council on temporary 

housing for the statutorily homeless broken down 

by cost type? 

·         Bed and breakfast

·         Storage 

·         Non Secure tenancies 

4.

• Bed and breakfast 

o 2010/11= £53.000  

o 2011/12 = £42.812.00  

o 2012/13 = £42.809.33  

o 2013/14 = £31.095.80  

o 2014/15 = £25.932.00

• Storage 

o 2013/14 = £5469.96

We currently only have information relating the year above. 

• Non Secure tenancies 

o We do not currently maintain this information 

-  List of all Commercial properties and their 

addresses within your Billing Authority

b)    - The names of the Rate Payers

c)    - Billing Authority Reference

d)    - Rateable value

e)    - The date the rate payer first became liable

Please advise on your progress in providing 

replacement properties with funds from right to 

buy sales since the new rules applied in April 

2012.

How many homes have been sold under the right 

to buy, by your Council, and how many 

replacement homes have been provided with 

those funds in:

1. 2012/13. 2012/13 – 13

4267 01/09/2015

4279 03/09/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350

4292 08/09/2015

RTB Sales 



2. 2013/14. 2013/14 – 28

3. 2014/15. 2014/15 – 13

4. Since April 2015. April 2015 to date – 9

Please also advise how many more replacement 

properties are currently planned with funds 

earmarked from RTB sales.

No replacement units have been provided to date.

Finally please indicate if you anticipate that you 

will be obliged to send any funds to central 

Government due to being unable to commit to 

providing the required level of replacement 

housing and if so how much money you will be 

sending as a result.

We anticipate 20 new units being completed by March 

2017 with other schemes currently being evaluated.

No repayment of retention receipts is anticipated at this 

stage.

Under the Freedom of Information Act we 

respectfully request a copy of your Section 44a 

Policy, under Section 44A  of the Local 

Government Finance Act 1988 to allow CBRE to 

properly review our clients rates liabilities (as 

appropriate) and to apply for discretionary rates 

relief where and when appropriate. 

Provision of your confirmed policy will ensure that 

any claims are correctly made in the first instance 

and only where the facts are aligned to the 

relevant policy and will avoid any unnecessary 

claims and consequential additional 

administration for the respective authorities which 

we trust meets with your approval.

If no formal policy exists or you are unable to 

provide the information requested due to time 

constraints or the information being available in 

another form we would be obliged if you could 

advise us accordingly in due course.

4297 08/09/2015 We do not have a policy for Section 44a.

4292 08/09/2015



4320 08/09/2015

Please could you send a full list of companies 

and charities that have become newly liable for 

business rates between the 11th Aug 2015 to the 

1st Sept 2015.  I would like to know the business 

name and address, date of liability and the liable 

party please

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Under the freedom of information act 2000 could 

you please send me the following information:

A complete list of all properties within your 

authority including

-        Valuation Office Reference Code

-        Valuation Office Property Description

-        Full Property Address

-        Occupier Business Name (where 

applicable)

-        Current Rateable Value

-        Occupation / Liability Start Date

-        Stating where possible which reliefs the 

property receives (if any)

Small business rates relief

Retail relief

Charitable reliefs

Mandatory

Transitional

Exempt

Empty

Please would you send an excel spreadsheet for 

all business premises with in your council and 

including the following columns:

 1: Property Reference

4319 08/09/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4311 08/09/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



 2: Property Address (excl. Post Code)

 3: Post Code

 4: Ratepayer

 5: Current Rateable Value

 6: Status (e.g. Empty or Occupied)

 7: Date of Status (e.g. when became 

empty/occupied)

 8: Current Relief Awarded (e.g. SBRR, Retail, 

None etc)

 9: Current Relief Start Date

4322 08/09/2015

I would like an up to date and full list of 

businesses that have become liable for business 

rates between the dates 01/08/2015 to 

01/09/2015.  Can you pls include the business 

name and address, the liable party, date they 

became liable and rateable value.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4321 08/09/2015

Please can you send me a full list of companies 

and also charities that have become responsible 

for the non domestic rates on a property between 

the dates of 12th Aug 2015 to the 31st Aug 2015 

including the business name and address, 

rateable value and the date of liability.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

In accordance with the provisions specified within 

the above Act I hereby request the following 

information or an update of the information since 

the last request. All information requested relates 

to Business Rates. 

4311 08/09/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4275 04/09/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



Required Information;- A list of all live business 

rates accounts with a 2010 list Rateable Value 

greater than or equal to £5,000. 

11. Property Reference Number (also known as 

Billing Authority Reference Number) of the 

property on which the charge is made. Please 

note that this is not the Rate Demand or Rate 

Account Number. 

12. Current rateable value 

13. Account holder name 

14. Property address

15. The billing address (where different to the 

property address), the contact telephone number 

and email address

16. The date the current ratepayer became liable 

for the business rates – we do not require any 

historical account liability dates only the current 

ratepayers liability start date

17. Where a property is currently empty please 

provide the date the ratepayer became liable for 

empty rates

18. Where there is an exemption on the account 

please provide the start and end date and type of 

exemption applied (e.g. listed building)

19. Where there is a relief on the account please 

provide the date it was applied and the type of 

relief (e.g. charity)

20. We do not require any personal information 

or sole traders. 

4275 04/09/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



All companies that have a Business Rates Credit 

on their account, this should include both active, 

inactive accounts/closed accounts.  I would also 

like any add on's/ Write Ons/ Write offs for 

active, inactive and closed accounts. I would like 

this to go back as far as 1990.

Could the data please be provided in excel 

format and include the following information.

Company Name, Property Address, Start Date, 

Property Ref, Credit or Write on Amount, Date 

that credit or write on refers to.  Account Status / 

Closed / Active

4298 11/09/2015

CBC Car parks in Cheltenham (1) According to 

the information on your website, three of the car 

parks (Coronation Sq, Bath Terrace and 

Commercial Street) are free to park on a Sunday. 

Other than this, are there any incentives/ 

restrictions in operation in your car parks on 

Sundays? (2) How much income does CBC 

receive from car parking charges?

I refer to your request for information regarding parking in 

our car parks on Sunday’s. In addition to Coronation 

Square, Bath Terrace and Commercial Street Church 

Piece, Idsall Drive, Lansdown Place Lane and Six 

Ways(Whitefriars) Car Parks are also free on Sunday’s. 

Parking charges on Sunday’s start at 10am in all our other 

car parks and there are no immediate plans to change our 

current charging regime. In terms of income using 2014/15 

as a baseline figure the Council received £3,324,475.

1.     How many people in your authority were 

provided with public health funerals in the years 

(financial): 

·      2010-11, 

·      2011-12, ·      2011-12, 

·      2012-13, ·      2012-13, 

·      2013-14, ·      2013-14, 

·      2014-15. ·      2014-15.

4278 08/09/015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4288 11/09/2015

1.·      2010-11, 



2.     I would also like a breakdown of men and 

women for each year.

3.     I would like to know how much the total cost 

was for the local authority in each of the financial 

years listed. 

1.    How many households on your housing 

waiting list have been successfully nominated by 

the council to housing association properties in 

the financial year?  

1. We no longer nominate households to Housing 

Associations, although this way of allocating housing is still 

in use with some LA’s. We run a ‘choice-based letting 

system’ and currently the system does not allow for us to 

generate information/a report to identify those households 

who have successfully bid and been re-housed into 

Housing Association properties. 

2.    If there has been an increase/decrease in 

nominations to housing associations, what is the 

council’s assessment of why that is 

2. We no longer nominate households to Housing 

Associations, although this way of allocating housing is still 

in use with some LA’s, we run a ‘choice-based letting 

system’.  

3.    How many households on your housing 

waiting list have been successfully nominated by 

the council to your own council housing stock in 

the financial year? 

3

a. 2014/15 
a. 2014/15 -389 lettings to Cheltenham Borough Council 

properties

b. 2013/14 
b. 2013/14 - 486 lettings to Cheltenham Borough Council 

properties

c. 2012/13 
c. 2012/13 – 357 lettings to Cheltenham Borough Council 

properties

d. 2011/12 
d. 2011/12 - 416 lettings to Cheltenham Borough Council 

properties

e. 2010/11 
e. 2010/11 - 422 lettings to Cheltenham Borough Council 

properties

4288 11/09/2015

2&3

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4290 17/09/2015



4.    How many households on your housing 

waiting list have been successfully nominated by 

the council to the private sector financial year?

4

a. 2014/15 a. 2014/15 1

b. 2013/14 b. 2013/14 3

c. 2012/13 c. 2012/13 9

d. 2011/12 d. 2011/12 7

e. 2010/11 e. 2010/11 0

5.    How many households were on your housing 

waiting list at the end of the financial year 

5. Our choice-based lettings system does not currently 

allow us to produce historical reporting , it is provides data 

relating to the time it is requested.

4290 17/09/2015



1.    The list of public parks & children's play 

areas you or your contractors tend to.

1.The sites listed below are managed as play areas by the 

council

Agg Gardner's

Barrington Avenue

Beeches

Benhall

Billings Way

Brizen

Burrows

Bush Court

Caernarvon Park

Camberwell Road

Chalford Avenue

Charlton Kings ball court

Chelt Walk (St Peters)

Clyde Crescent

Elm Farm

Elmfield

Ewens Farm

Fairview

George Readings Way

Hatherley Park

Hester's Way Park

Hillview

Hobart House

Honeybourne Line

Humpty Dumps

Jessops 

King George V

Kingsoak site

Lansdown Crescent

Leckhampton Lanes

Montpellier Gardens

Naunton Park

Oldbury Close

Pates Avenue

Penrith Road

Pilgrove Way

Pittville Park

Pittville Park Skateboard 

Prestbury Playing Field

Priors Farm (2 locations)

Queen Elizabeth II

Rowena Cade

Salisbury Avenue

Sandford Lido

Sandford Park

Sandy Lane

Springfields Park/Welch Road

St Peters Square

Swindon Village

The Chase

Whaddon Recreation Ground

Winston Churchill



1.    The list of public parks & children's play 

areas you or your contractors tend to.

1.The sites listed below are managed as play areas by the 

council

Agg Gardner's

Barrington Avenue

Beeches

Benhall

Billings Way

Brizen

Burrows

Bush Court

Caernarvon Park

Camberwell Road

Chalford Avenue

Charlton Kings ball court

Chelt Walk (St Peters)

Clyde Crescent

Elm Farm

Elmfield

Ewens Farm

Fairview

George Readings Way

Hatherley Park

Hester's Way Park

Hillview

Hobart House

Honeybourne Line

Humpty Dumps

Jessops 

King George V

Kingsoak site

Lansdown Crescent

Leckhampton Lanes

Montpellier Gardens

Naunton Park

Oldbury Close

Pates Avenue

Penrith Road

Pilgrove Way

Pittville Park

Pittville Park Skateboard 

Prestbury Playing Field

Priors Farm (2 locations)

Queen Elizabeth II

Rowena Cade

Salisbury Avenue

Sandford Lido

Sandford Park

Sandy Lane

Springfields Park/Welch Road

St Peters Square

Swindon Village

The Chase

Whaddon Recreation Ground

Winston Churchill



The sites listed below are recorded in the councils 

Greenspace Strategy as managed by the council and have 

the primary attribute of ‘Parks and Gardens’.

Benhall Open Space

Berkeley Gardens

Caernarvon Park

Clarence Square

Cox's Meadow Open Space

Fairview Open Space

Grace Gardens Open Space

Hatherley Court Gardens

Hatherley Park

Hester's Way Park

Imperial Gardens

Jessops Avenue/Chelt Walk

Montpellier Gardens

Naunton Park

Oxford and Priory Street Gardens

Pittville Crescent

Pittville Park

Sandford Park

St  Peters Playing Field/Chelt Walk Open Space

The Promenade Gardens

Wellington Square

Winston Churchill Memorial Gardens

2.    The names of the chemical products used, 

including herbicides and rodenticides.

2. Glyphosate for weed control. 

Deadline (Bromadialone whole wheat) is used in enclosed 

secure bait stations for rodent control in these locations: 

Pittville Park, Sandford Park, Honeybourne Line and 

Hatherley Park.



I am seeking the following information about 

homelessness support and making 

homelessness applications at your council.

Could you please send me the following 

information:

4313 21/09/2015

1. Anyone who is homeless can make an application and 

have an investigation. As part of the investigation they will 

need to verify if they have a local connection as defined by 

Part VII of the Housing Act 1996 – 

- Those who are normally resident in the local authority 

area, for six of the last twelve months, or three of the last 

five years

- Those who are employed in the local authority area. 

(Local Authority Agreement guidelines suggest this as 

employment other than of a casual nature); 

- Those who have family connections in the local authority 

area. 

(Local Authority Agreement guidelines suggest this as 

immediate family members who have themselves lived in 

the area for five years). 

-  Members of the armed forces have a local connection to 

the district of their choice 

(Those currently serving, served within the immediate 

preceding 5 years; bereaved spouse or civil partner who 

has recently or will cease to be entitled to Ministry of 

Defence accommodation following the death of their 

service spouse and the death was wholly or partly 

attributable to their service; existing or former members of 

the reserve forces who are suffering from a serious injury, 

illness or disability which is wholly or partly attributable to 

their service).

- Other special circumstances

Following the homeless investigation - if the Local Authority 

has accepted a duty but the applicant has no local 

connection they may be referred to a Local Authority where 

they do have a local connection.

1) Details of any local connection requirements 

for people wishing to make a homelessness 

application to your council.



2) Details of homelessness prevention funds or 

financial assistance in your borough.

2. Cheltenham Housing Aid (a Charity) have a Single 

Persons Loan Deposit Scheme. The CBH Housing Options 

Team have a Loan Deposit and a Bond Scheme. The 

County Council have a Welfare Reform Offer to assist with 

rent in advance for those who qualify.

3) Details of specific homelessness intervention 

and prevention support services offered by your 

borough.

3. We have a Benefit and Money Advice Officer in the CBH 

Housing Options Team. This role seeks to assist those who 

are at risk of losing their tenancy by providing help and 

support with regards to issues with benefit payments; by 

helping people to budget their income; by liaising with 

private landlords with regards to rent arrears, possible rent 

increases and various other affordability issues.

There are a number of floating support charities who assist 

vulnerable tenants with their tenancies in order to prevent 

them from losing their home, Cheltenham’s biggest is P3. 

Cheltenham Housing Aid also undertake some preventative 

work. County Community Projects have an Advice and 

Inclusion service supporting tenants.

4313 21/09/2015

1. Anyone who is homeless can make an application and 

have an investigation. As part of the investigation they will 

need to verify if they have a local connection as defined by 

Part VII of the Housing Act 1996 – 

- Those who are normally resident in the local authority 

area, for six of the last twelve months, or three of the last 

five years

- Those who are employed in the local authority area. 

(Local Authority Agreement guidelines suggest this as 

employment other than of a casual nature); 

- Those who have family connections in the local authority 

area. 

(Local Authority Agreement guidelines suggest this as 

immediate family members who have themselves lived in 

the area for five years). 

-  Members of the armed forces have a local connection to 

the district of their choice 

(Those currently serving, served within the immediate 

preceding 5 years; bereaved spouse or civil partner who 

has recently or will cease to be entitled to Ministry of 

Defence accommodation following the death of their 

service spouse and the death was wholly or partly 

attributable to their service; existing or former members of 

the reserve forces who are suffering from a serious injury, 

illness or disability which is wholly or partly attributable to 

their service).

- Other special circumstances

Following the homeless investigation - if the Local Authority 

has accepted a duty but the applicant has no local 

connection they may be referred to a Local Authority where 

they do have a local connection.

1) Details of any local connection requirements 

for people wishing to make a homelessness 

application to your council.



4) Details of deposit/rent support schemes or 

assistance that your borough offers for people 

who need help securing a tenancy - 

4. Cheltenham Housing Aid (a Charity) have a Single 

Persons Loan Deposit scheme. The CBH Housing Options 

Team have a Loan Deposit and a Bond Scheme. The 

County Council have a Welfare Reform Offer to assist with 

rent in advance for those who qualify.

5) Details of any liaison services that your 

borough provides between prospective LHA 

tenants and private sector landlords, or links to 

council websites that supply that service. 

5. The Benefit and Money Advice Officer will liaise with 

prospective tenants and landlords if needed. The Housing 

Options Team also have a Prevention Officer who operates 

the Loan Deposit Scheme and the Bond Scheme

6) Details of contact information that people can 

use to contact your council to make a 

homelessness application.

Please include:

a. A relevant contact email address   

b. A relevant contact phone number b.Telephone: 01242 775168

c. Address details for offices where people can 

make a homelessness application in person. 

c. Cheltenham First Stop, 301-305 High Street, 

Cheltenham, Gloucestershire, GL50 3HW

d. Contact details for Housing Duty Manager/out 

of hours assistance for people seeking 

homelessness support out of hours 

d. after 5pm weekdays and at weekends - Social Services 

Emergency Team on 01452 614194.

1.)   How much money has your local authority 

spent in total each month on temporary 

accommodation for homeless people. Please 

also state this on an annual basis. 

1.    We have temporary furnished accommodation which is 

owned by the Council. However, if we place a family in 

accommodation and they are entitled to housing benefit 

(which is often the case) they will put in a claim: these 

claims are treated the same as any other housing benefit 

claim meaning that they cannot be separated from all the 

other council tenant claims on the housing benefit system.

4313 21/09/2015

6.

a. housingoptions@cheltborohomes.org

4307 21/09/2015

mailto:housingoptions@cheltborohomes.org
mailto:housingoptions@cheltborohomes.org
mailto:housingoptions@cheltborohomes.org


2.)   How much money has your local authority 

spent each month since 1 May 2007 on Bed & 

Breakfast accommodation to temporarily house 

homeless people

2.    Please see attached spreadsheet, we can only provide 

information for this rom 2009.

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350

3.)   How much money has your local authority 

spend each month since 1 May 2007 on hotel 

accommodation to temporarily house homeless 

people? 

3.    We do not hold this information. We only use hotels if 

our B&B’s and temporary accommodation is full.

4.)   Please state which hotel firms are used by 

your local authority to temporarily house 

homeless people, and how much money each 

company has been paid each month since 1 May 

2007. 

4.    Travelodge has been used a small number of times.

5.)   How much money has your local authority 

spent each month since 1 May 2007 on hostel 

accommodation to temporarily house homeless 

people? 

5.    We do not use hostels to temporarily house people.

6.)   How much money has your local authority 

spent each month since 1 May 2007 on private 

rented accommodation to temporarily house 

homeless people?.

6.    We do not use private rented accommodation to 

temporarily house people.

7.)   How much money has your local authority 

spent each month since 1 May 2007 on any other 

(non-social housing) type of accommodation to 

temporarily house homeless people? Please 

specify what this is. 

7.    We do not use any other accommodation to 

temporarily house people.

4307 21/09/2015



Please supply me with the details of the standard 

payment terms your council employs in dealings 

with its suppliers, contractors and any other party 

supplying a service or product at a cost to your 

council. 

Please also supply the most recent available 

figures showing, within a 12-month period: 

1.            The percentage of bills your council 

settled in 10 days or less; ;  

2.            The percentage of bills your council 

settled in 30 days or less;   
2.            95.03%

3.            The percentage of bills your council 

took more than 30 days to settle. 
3.            4.97%

4.            Please also supply me with the mean 

average of the amount of time, in days, your 

council took to settle bills, within the same 12 

month period.  

4.            14 days

1.            How many licenses (part B permits) for 

the running of SWOBs are currently operating in 

your area?

1.            Six

2.            Are you aware of any SWOBs that are 

currently unregistered or have you faced issues 

with failures to register in the past? What actions 

have been taken, in general, to deal with 

unlicensed SWOBs in the past? 

2.            Not aware of any un-permitted.  From time to time 

we have written to garages in the borough and reminded 

them of the need to obtain a permit.  IF un-permitted 

installations are found due to complaints or in the course of 

other work an application is requested, and the additional 

fee for operating without a permit is applied.

3.            Are sites operating SWOBs usually 

visited before granting a licence?
3.            Yes, we visit before granting a permit.

4306 21/09/2015

1.            This information is not available as council’s 

finance systems currently report invoices settled in more 

than or less than 30 days, in accordance with the council’s 

payment policy.

4354 21/09/2015



4.            Are licences regularly renewed and are 

sites revisited upon renewal of a licence?

4.            PERMITS don’t have to be renewed.  Sites are 

inspected in accordance with their risk rating, as per 

DEFRA guidance.

5.            Are the majority of SWOBs recorded 

fan assisted or is this information not 

recorded/requested when applying for a licence?

5.            Not recorded.

6.            Does the local authority promote the 

permitting of SWOBs to encourage operators to 

apply or does the authority simply leave the 

matter to an operator’s discretion to apply?

6.            We promote the permitting service by putting info 

on our website, see also Q2.

7.            When operators state on their permit 

application they intend to only burn their own 

waste oils, are they required to vary their permit 

before burning waste oil from third parties?

7.            Yes.

8.            How often if at all are checks performed 

on emissions from SWOBs to ensure they meet 

requirements or are operators required to 

monitor emissions themselves?

8.            Standard permit requires daily visual checks.

9.            Does the authority carry out any 

environmental impacts assessments to study the 

contribution of SWOB emissions to the local air 

quality, particularly PM10 and NOX 

concentrations?

9.            No.

4354 21/09/2015



4351 21/09/2015

Can you identify the organisational structure of 

the Council Planning Office, i.e. who heads the 

Planning Office - who works for who - who are 

the elected officials - and where the first elected 

official who is responsible for the Planning Office 

sits in the management chain.

https://democracy.cheltenham.gov.uk/mgCommitteeDetails.

aspx?ID=119

Link to details of members of the planning committee and 

chairman.

In response to your request for information please find 

enclosed structure chart and list of planning committee 

members. Currently the head of planning reports to the 

director of Environmental & Regulatory Services however 

from the 1st October this will change and an updated 

structure chart will be available shortly.

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350

4353 22/09/2015

Under the Freedom of Information Act, I would 

like to know the average time taken for the 

council to pay invoices submitted to it by 

suppliers. I would like this data for the year 

ending March 31 2015.

The average time to pay suppliers was 14 days for 

2014/15.

Please could you provide details of how 

Cheltenham Borough Council has used the 

Regulation of Investigatory Powers Act to use 

covert surveillance on residents in Cheltenham 

during the past 14 years (2001 to 2015 inclusive). 

If this data is not yet available – the most recent 

set of data spanning over a five year period 

would be acceptable.

We only hold records for a maximum of 12 months after the 

closure of any RIPA authorised activity in case there is an 

appeal/legal challenge, I can confirm that there not been 

the necessity to authorise any RIPA applications in the last 

4 years.

Could you also provide an annual breakdown of:

4370 23/09/2015



1.    The number of active criminals or people 

believed or suspected of engaging in criminal 

activities monitored through covert surveillance

Question 1. We do not collate this information

2.    The number of people with mental health 

difficulties monitored through covert surveillance.
Question 2 None

3.    The types of covert surveillance used (email 

monitoring, covert filming, secret recording, 

phone tapping etc.)

Question 3 Cheltenham Borough Council can use 3 

investigatory techniques that can be authorised under 

RIPA:

• directed surveillance

• use of a covert human intelligence source

• obtaining and disclosing communications data

RIPA does not allow Cheltenham Borough Council the use 

of any other covert technique, In particular, we cannot use 

RIPA to authorise the interception of the content of a 

communication.

4.    The reason for instigating covert 

surveillance.

Question 4  Cheltenham Borough Council can use RIPA to 

authorise surveillance if it considers it to be necessary and 

proportionate as part of an investigation into offences in the 

following areas:

• environmental health, including action against large-scale 

waste dumping, dangerous workplaces, pest control and 

the sale of unfit food

• benefit fraud, including action to counter fraudulent claims 

for housing benefits, investigating ‘living together’ and 

‘working whilst in receipt of benefit’ allegations and council 

tax evasion

4370 23/09/2015



Please provide a complete list of business 

addresses and their occupiers with rateable 

values under £12,000 that are NOT in receipt of 

small business rate relief.

Please also list their:

·         property description, 

·         actual liability (i.e. rates payable), 

·         what date they are liable from, 

·         any other reliefs that apply (e.g. mandatory 

relief),

·         whether the account is live or not.

4349 23/09/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4326 24/09/2015

Total operating cost of the Development Task 

Force for the year ending 31/03/15. Will you also 

provide the names of organisations who 

contributed towards these costs and the amount 

each subscribed?

The total operating cost of the Development Task Force for 

the year ending 31st March 2015 is £232,256.60.  This was 

funded by Cheltenham Borough Council and no external 

financial contributions were received direct from any other 

organisations.

No other direct funds have come from partners in the year 

to 31/03/15.

Any funding secured has been targeted at specific projects. 

For example the Task Force has been working with a range 

of agencies including the chamber of commerce to secure 

funds for Cheltenham Spa railway station and have 

secured approximately £1.49m from GLTB; £0.74m from 

Cycle-Rail; £2m for Access for All and National Station 

Improvement programme; further funds being chased. All 

of these funds will be controlled and delivered by the rail 

industry.

Other projects have been funded through mixed routes e.g. 

public realm improvements jointly funded by 

Gloucestershire County Council and Cheltenham Borough 

Council and in the case of High Street West by NFU Mutual 

as part of the Brewery II development.

1. Any copies of correspondence or 

representations on the Late Night Levy in 

Cheltenham in the last 12 months. 

1. http://www.cheltenham.gov.uk/latenightlevy > bottom of 

the page for representations

2. Any copies of minutes for meetings where the 

Cheltenham Late Night Levy was discussed.

2. Attached those to date.

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

2643504346 28/09/2015

http://www.cheltenham.gov.uk/latenightlevy
http://www.cheltenham.gov.uk/latenightlevy


3. The estimated income Cheltenham Council 

expects to raise from the Late Night Levy.

3. See agenda item 8 - 

https://democracy.cheltenham.gov.uk/ieListDocuments.asp

x?CId=166&MId=2270&Ver=4 

4. Details of minor variations to licenses made to 

avoid paying the Late night levy.
4. 64 premises

1.      How many vacancies have you had within 

the last 12 months?
1. Reply: 37

2.      How many agency staff, if any, were used 

to fill your vacancies within the last 12 months?
2. Reply: 0

3.      If you use external suppliers, please supply 

a percentage of Temporary, Permanent and 

Contract roles that were filled by the external 

suppliers.

3. Reply: not applicable

4.      Who is responsible for hiring staff within the 

last 12 months?

4. Reply: Line managers in consultation with HR Business 

Partners and HR Business centre team 

5.      Who were/are your suppliers and what was 

the spend within the last 12 months?
5. Reply: Not applicable 

4346 28/09/2015

4329 06/10/2015
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4345 07/10/2015

1.       What I would like to know is if a club or 

pub wants to have strippers or lap dancers during 

race week, what do they need to do?  

1. It depends on the frequency of the relevant 

entertainment.  If a premises is looking to offer infrequent 

sexual entertainment, they can do so under a statutory 

exemption (para. 2A of Schedule 3 to the Local 

Government (Miscellaneous Provisions) Act 1982 (as 

amended)). Infrequent relevant entertainment is defined as:

“premises at which the provision of relevant entertainment 

as mentioned in sub-paragraph (1) is such that, at the time 

in question and including any relevant entertainment which 

is being so provided at that time— .

(i)there have not been more than eleven occasions on 

which relevant entertainment has been so provided which 

fall (wholly or partly) within the period of 12 months ending 

with that time; .

(ii) no such occasion has lasted for more than 24 hours; 

and .

(iii)no such occasion has begun within the period of one 

month beginning with the end of any previous occasion on 

which relevant entertainment has been so provided 

(whether or not that previous occasion falls within the 12 

month period mentioned in sub-paragraph (i));”

Premises that operate under the statutory exemption still 

require the relevant entertainment licences if they don’t 

already have this permission on their alcohol licence.

Premises that want to offer relevant entertainment more 

frequently that what the statutory exemption allows will be 

required to apply for a Sexual Entertainment licence.



2.    If the information available publically, and if 

there is an application process, are applications 

public and is there an opportunity for members of 

the public to put in an objection.  

2. In the event where a licence is required (see above), 

there is a 21 days public consultation via:

• A public notice outside the relevant premises

• A statutory notice in the local press

• Via the council’s Public Access system - 

http://www.cheltenham.gov.uk/info/200063/licences_and_st

reet_trading/710/view_applications_for_licences_online

3.    Are clubs and pubs putting on sexual 

entertainment allowed to promote it with posters 

and flyers etc?

3. Premises operating under the statutory exemption can 

do so without any licensing restrictions such as conditions 

because they are exempt from requiring any licence.  

Answering the question, unless the advertising is in breach 

of some other statutory restriction or requirement (i.e. 

planning, enviro crime or criminal) it is permitted.

Premises that operate under the authority of a SEV licence, 

will have advertising restrictions by virtue of the conditions 

attached to that licence.

4345 07/10/2015



4.    How many pubs and clubs put on/ have 

been given permission to put on sexual 

entertainment (a) during race week  (Gold cup 

week) (b) at other times of the year.  Please 

could I have the information for each year for the 

last 5 years.  

4. The Council adopted the original provisions of Schedule 

3 of the 1982 Act for Sex Cinemas and Sex Shops on 25th 

April 1983 and the new provisions for SEVs under the 

amendments of the Policing and Crime Act on 11th 

October 2010.  Therefore after this date infrequent sexual 

entertainment during race weeks were offered under the 

statutory exemption which consequently did not require 

them to apply for any permissions.

In 2009, 9 TENs were submitted for, amongst others, 

sexual entertainment during the 2009 race week.  None for 

the rest of the year.

5.    Please could I also have figures for the 

number of enforcement actions that have taken 

place during this period broken down similarly, 

i.e. during race week, during the rest of the year, 

for each year.

5.

2009 – One premises closure 

2012 - One premises closure 

2014 – One warning letter

6.    Lap dancing vans are the vans that park up 

around the town centre during race week 

apparently advertising lap dancing, usually with a 

queue of men lined up outside waiting their turn.  

One regularly parks up outside my friend's house 

in Bath Street.  

6. See answer for question 3.  Applies to this question too.

4345 07/10/2015



1.    Which were the top five most seized breeds?

Please note that as we stopped dealing with dogs at the 

end of Jun 2014 the data has been captured from two 

sources, CBC paperwork from Jan 2013 - Jun 2014 and 

WRS report (the company who now deal with stray dogs on 

our behalf) July 2014- Aug 2015.

1.

2013 –Staffordshire Bull Terrier, Cross Breed, Jack Russel 

Terrier, Terrier, Labradors, 

2014 - Cross Breed, Staffordshire Bull Terrier, Jack Russel 

Terrier, Yorkshire Terrier, Bull Terrier.

2015 – Staffordshire Bull Terrier, Cross Breed, Terrier, 

Jack Russel Terrier, Labrador.

2.    What were the top five breeds surrendered 

to you by their owners?  

2. No information available for this question for any of the 

requested years.

3.    Which breeds were the top five most 

rehomed dog breeds?

3.

2013 – Staffordshire Bull Terrier, Cross Breed, Jack Russel 

Terrier, Terrier, Yorkshire Terrier/Husky

2014 – Staffordshire Bull Terrier, Jack Russel Terrier, 

Cross Breed, Labrador/Husky/Greyhound/West Highland 

Terrier.

2015 – Staffordshire Bull Terrier, Terrier, Jack Russell 

Terrier, German Shepherd, Cross Breed.

4.    Which were the top five most put to 

sleep/disposed of dog breeds?

4. Only 3 Pitbull Terriers have been euthanized. No other 

species to include.

4382 07/10/2015



1.    How many sick/stray dogs have you seized?

Please note that as we stopped dealing with dogs at the 

end of Jun 2014 the data has been captured from two 

sources, CBC paperwork from Jan 2013 - Jun 2014 and 

WRS report (the company who now deal with stray dogs on 

our behalf) July 2014- Aug 2015.

1.

2013 – 110

2014 – 180

2015 – 58

2.    How many dogs have been surrendered to 

you by their owners?

2. No information available for this question for any of the 

requested years.

3.    How many dogs have you returned to their 

original owners?

3.

2013 – 70

2014 – 69

4.    How many dogs have you rehomed with a 

new owner?

4.

2015 - 30

2013 – 34

2014 – 66

2015 – 24

5.    How many dogs have you had to put to 

sleep/dispose of?

5.

2013 – 0

2014 – 2

2015 – 1

4383 07/10/2015



Please can you provide me with the following 

information under the Freedom of Information Act 

2000 in relation to any ratepayers in the past 6 

months who are now currently (i.e. the debt has 

not yet been recovered) involved in recovery 

action for unpaid business rates, please note that 

the information requested only relates 

to Limited companies and any information in 

relation to individuals is not required. :-

- Ratepayer Name 

- Property Address 

- Property Reference Number 

- Rateable Value

- Recovery Action taking place i.e. demand 

notice, summons, liability order

- Amount in arrears 

- Date recovery action began

I am writing to ask for information regarding all 

compensation claims made against the local 

authority in 2013-14 and 2014-15.

Specifically I would like the information broken 

down by:

a) The value of each payment or settlement

b) The nature or summary details of each claim

1. Integrated payroll & personnel (for example, 

MidlandHR iTrent, Northgate Resourcelink, SAP 

ERP, Frontier Software Chris21 or Oracle E-

Business)  - 

1. Agresso Business World

2. Call Logging (for example, Tiger 20/20, 

Datatrack Eclipse or BTS Commsware) 
2. Datatrack Eclipse

4338 12/10/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350

4344 13/10/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4396 14/10/2015



3. Workflow (for example, Northgate Anite or 

Civica Comino, Kofax or OpenText LinkLink) 
3. Northgate

4. Waste Collection (for example, Mayrise, 

Bartec Auto ID) 
4. Externally provided by Ubico Waste Management

5. Corporate Asset Management (for example, 

TechnologyForge, CIPFA IPF or Northgate 

Codeman) - 

5. NA

6. Anti-Virus (for example, Mcafee, Sophos, 

Symantec or TrendMicro) 
6. Sophos

7. Election Management (for example, Xpress, 

Idox Strand or Halarose Eros) 
7. Halarose

8. Grounds Maintenance (for example, Pitney 

Bowes Confirm or Ocella) 
8. Delivered by Ubico Waste Management

9. Auto Call Distribution (for example, Macfarlane 

CallPlus or Netcall

ContactCenter) 9. NA

10. Geographic Information System (for example, 

ESRI ArcView, Pitney Bowes MapInfo, GGP, 

Cadcorp or Civica/Innogistic) 

10. Statmap

11. Data analytics (for example, IBM Cognos, 

SAP BusinessObjects, Oracle, Tableau or 

QlikView) 

11. None

12. Productivity (for example, Microsoft Office, 

Google Docs or OpenOffice) 
12. Microsoft Office

1.    Does your Local Authority have a specific 

policy or restriction related to Escapology (yes or 

no)

1.    NO 

2.    If yes, please provide a link to that policy. 2.    N/A

3.    In the last 12 months, how many outdoor 

events have had to be cancelled due to concerns 

over Health and Safety?

3.    N/A – up to the event organiser to make that decision. 

No formal enforcement has been taken by CBC officers 

authorised under health and safety at work legislation. 

4396 14/10/2015
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4.    If an event was cancelled, what were the 

reasons and the date (such as flooded site and 

14.10.15)? 

4.    As above. 

5.    In the last 12 months have any officers 

within the Council had reason to request a 

performer not conduct an escapology related act 

or stunt, (such as being upside down in a strait 

jacket or escaping from a burning cage) due to 

concerns over health and safety?

5.    No

6.    If so, what were those concerns (such as, no 

insurance)?
6.    N/A

7.    Has any guidance been obtained by the local 

authority from HSE or local HSE office in relation 

to the public performance of Escapology? 

7.    No

8.    If so, what was that guidance? 8. N/A

4378 21/10/2015

Can you please send me a full list of businesses 

and charities that have become responsible for 

business rates on a property between the 14th 

Sept 15 to the 30th September 15.  I would like 

to know the business/charity name, address they 

became liable for, the rateable value and the 

date they became liable.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Under the Freedom of Information Act (FOIA) we 

would like to request contact information for all 

Licensed Venues within your local authority. 

We would like an electronic copy only of this 

information, and would like the following 

included:

Venue Name

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4411 15/10/2015
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Address

Owner name

Landlord name

Phone number

This request is made under the Freedom of 

Information Act 2000 and further to a decision of 

the Information Tribunal in England and the 

London Borough of Bexley v Information 

Commissioner 2007. In accordance with the 

above, I hereby request a list of Business Rate 

accounts that meet the following criteria:

·         Current overpayment/credit shown for any 

financial year if credit balance hasn't been 

carried forward.

·         Accounts where a 'write on' has been used 

since 1st April 2000 to cancel an overpayment 

which has not since been reversed.

I would request that the list contains the following 

information: 

·         Ratepayer name (Information is only 

requested where the ratepayer is a company and 

not an individual as I appreciate this is limited by 

the Data Protection Acts). 

·         Address of property concerned.

·         Amount of overpayment/write on.

·         If possible, the period/financial year 

relating to overpayment/credit/write on. 

Would you please provide me with the following 

information for commercial premises which are 

currently vacant and where the rateable value of 

the property exceeds £18,000;

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4401 27/10/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4410 27/10/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4418 21/10/2015



- The full address including postcode

- The name of the account holder where it is not 

an individual (if it is, please leave blank)

- The rateable value of the property

- The date on which the premises first became 

vacant

- The type of property (if such information is 

easily included)

Request for information under Freedom of 

Information Act – Mandatory and Discretionary 

Rate Relief for Business Rates

Please could you provide a list of all ratepayers* 

in receipt of the following business rates reliefs:

1.    Mandatory Charitable Relief (granted under 

S.43 and S.45 of the Local Government Finance 

Act 1988) 

2.    Discretionary Rate Relief (granted under 

S.47 of the Local Government Finance Act 1988)

a.    Where this is granted and if your systems 

allow, please advise the type of relief granted 

whether retail relief, reoccupation relief, new 

build relief, flood relief, non-profit/sporting 

organisations or a local discount scheme.

I appreciate that any information relating to an 

individual will be removed.

Where a list is provided, please include the 

following information*:

1.    Ratepayer name

2.    Hereditament address

3.    Rateable value

4410 27/10/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4394 27/10/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4.    Account number

5.    Value of mandatory relief

6.    Value of discretionary relief

7.    Type of discretionary relief where granted 

1. The number of reviews of Premises Licences 

or Club Premises Certificates determined under 

Section 52 of the Licensing Act 2003, including 

the following information:

a. Details of the number and name of the 

Responsible Authority bringing the review

b. The number of interested parties who have 

bought such a review.
b. 0

2. Any action taken against the Premises Licence 

or Club Premises Certificate under Section 52, 

including details of the numbers of Premises 

Licences which:

2.  

a. Were revoked; a.  

b. Suspended; b. 1

c. Had conditions imposed; c. 1

d. Had the DPS removed. d.  

3. The number of Summary Reviews bought 

against Premises Licences under Section 53A of 

the Licensing Act 2003, including:

3.  

a. Details of the number of Premises Licences 

that were suspended pending the full review of 

the Premises Licence under Section 53B of the 

Licensing Act 2003. 

a. 0

4394 27/10/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4419 28/10/2015

1.

a. 2 – One residents and one police



4. The number of applications for New Premises 

Licences determined by the Licensing Authority 

under Section 18 of the Licensing Act 2003, 

including details of the number of applications for 

New Premises Licences which have proceeded 

to a hearing, and details of the number of 

applications which have been:

4.  

a. Granted; 

a. 238. Details of applications referred to committee is 

available at 

https://democracy.cheltenham.gov.uk/ieListMeetings.aspx?

XXR=0&Year=2005&CId=117&MD=ielistmeetings 

b. Refused in their entirety. b. 1

5. The number of applications for a variation of a 

Premises Licence to hours, determined by the 

Licensing Authority under Section 35 of the 

Licensing Act 2003, including details of the 

numbers of applications that have proceeded to a 

hearing and, where possible, details of the 

number of applications for a variation of hours 

that have been:

5.  

a. Granted as applied for; 

a. 186 Details of applications referred to committee is 

available at 

https://democracy.cheltenham.gov.uk/ieListMeetings.aspx?

XXR=0&Year=2005&CId=117&MD=ielistmeetings

4419 28/10/2015
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b. Granted but with modification to the hours; 

b. Details of applications referred to committee where a 

modification of hours would have taken place is available at 

https://democracy.cheltenham.gov.uk/ieListMeetings.aspx?

XXR=0&Year=2005&CId=117&MD=ielistmeetings

c. Refused in their entirety. c. 0

6. Details of the number of applications for 

Personal Licences that have been objected to by 

the Police, and the number of applications which 

have then proceeded to a hearing following an 

objection by the Police, and whether those 

applications were granted or refused. 

6. 0

7. The number of Temporary Event Notices 

where a counter notice has been served by the 

Police or the Environmental Health Officer, and 

details of the number of Temporary Event notices 

which have then proceeded to a hearing 

following the issue of the counter notice by the 

Police or the Environmental Health Officer, and 

whether they were refused or granted.

7. 1 – EH and police

8. Details of the number of transfers where a 

representation has been made by the Police, and 

then details of the number of applications which 

have proceeded to a hearing and whether the 

transfers have been granted or refused. 

8. 0

4419 28/10/2015
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9. The number of Personal Licences that have 

been issued by your Licensing Authority which 

have been:

9.  

a. Forfeited by a Magistrates’ Court upon an 

individual being convicted of a Relevant Offence 

under the Licensing Act 2003; 

a. 0

b. Suspended by a Court on a Personal Licence 

Holder being convicted of a Relevant Offence. 
b. 0

10. The number of prosecutions bought against 

individuals or corporate entities under Section 

136 of the Licensing Act 2003 for carrying on a 

licensable activity otherwise than in accordance 

with a Premises Licence. 

10. 0

1.    Total number of housing benefit claimants 

within the authority for 'exempt' accommodation 

for the current year and the total for each of the 5 

previous years (calendar or financial, however it 

is collated).

Thank you for your freedom of information request below 

and I would advise that I am only able to give you 

approximate figures for last year and the current year. We 

are currently in the process of reviewing all exempt and 

supported accommodation in our area as a result of being 

live on Universal credit (limited client group) and changes in 

Supporting people funding.   

4427 28/10/2015

4419 28/10/2015



2.    Total amount of housing benefit paid by the 

authority for 'exempt' accommodation for the 

current year and the total for each of the 5 

previous years (calendar or financial, however it 

is collated).

2015 ( working age and pension age) 

576 tenants in exempt/ supported accommodation and 

claiming Housing benefit 

£3,628,000 approximate annual HB paid for 

exempt/supported accommodation

2014 (working age and pension age) 

529 tenants in exempt/supported accommodation and 

claiming Housing benefit

£3,342,000 approximate annual HB paid for 

exempt/supported accommodation

1)     equivalent to Corporate/ Strategic risk 

register/log/matrix. 

See attached

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350

2)     equivalent to Departmental/Team/Section 

risk register/log/matrix for each of the relevant 

departments indicated below. 

a)     Housing

See attached

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264351

b)    Direct Labour Organisation b)    We do not have any direct labour organisations

c)     Call Centre 

c)     We do not currently have a Call Centre at Cheltenham 

Borough Council. Most customer contact is dealt with by 

the appropriate business area e.g. Council Tax, Planning, 

Licensing etc.

d)    Human Resources 

d)    This is part of GO Shared Services, shared with 

Cotswold DC, Forest of Dean DC & West Oxfordshire DC. 

The lead council is Cotswold DC

e)     Finance 

e)     This is part of GO Shared Services, shared with 

Cotswold DC, Forest of Dean DC & West Oxfordshire DC. 

The lead authority is Cotswold District Council

4427 28/10/2015
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f)      Information Technology 
f)    This is a shared service with Forest of Dean DC who 

are the lead authority

g)    Legal 

g)   This is a shared service with Tewkesbury BC and 

Gloucester City Council. The lead authority is Tewkesbury 

Borough Council 

h)     Marketing h)     We do not have a marketing department

i)      Procurement and Contract management. 

Note: this is the department and not the contracts 

let by the Department. For example it may 

include not complying with the Public Contract 

Regulations 2015 which may also be a project 

specific risk. 

i)      This is part of GO Shared Services, shared with 

Cotswold DC, Forest of Dean DC & West Oxfordshire DC. 

The lead council is Cotswold DC

3)     equivalent risk register/log/matrix pre and 

post procurement, for any external expenditure 

above £200k per annum, where the document 

has been produced and or reviewed beyond April 

2013 (inclusive). I do not require more than 10 

risk registers for this sub-request.

The Council have not conducted a procurement exercise 

above £200k per annum beyond April 2013.

1. The number of all leisure assets held by the 

Council or controlled by them.
1.    2 

2. The type of leisure facilities held. 2.    Leisure at Cheltenham & Prince of Wales Stadium

3. The age of all swimming pools operated or 

controlled by the Council or their appointed 

agents (Leisure Provider)

3.    They were refitted in 2003 and originally opened in 

1971

4. The size of swimming pools and spa facilities

4.    There are 3 defined water spaces within leisure at 

Cheltenham – 33m main pool (6 lanes wide) can be divided 

to create a small shallow pool with a 25 mtr main pool, 

there is a 23m teaching pool and a diving pool. The spa 

area is ancillary to the swimming pools and offers sauna, 

steam room and hot tub

5. Planned replacement of these facilities.
5.    There are no replacement plans in place for the 

facilities

4417 28/10/2015
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6. Running costs including all energy and repair 

costs for each facility.

6.    Electricity

Prince of Wales – 133, 086 kWh, cost £13,652

Leisure centre pool – 341,187 kWh, cost £28,134

Leisure centre main – 372,740 kWh, cost £40,015

Gas

Leisure centre main – 5,367,836 kWh, cost £152,169

7. Capacity and user numbers of each swimming 

pool. 

7.    Overall attendance is in excess of 600,000 of which 

approximately 40% swim

1.    What terms require a breeder to have a 

breeding license within your local authority (e.g. if 

they breed over a specific number of litters 

1.    A person is considered to be carrying on the business 

of breeding and requiring a licence if they breed and sell 

more than 4 litters in any 12 month period as stipulated in 

the legislation.  

However we have requested our legal department review 

this in line with the CIEH guidance conditions (page 5 

section 3) and are awaiting their response.  The CIEH 

guidance indicates the business of breeding dogs occurs if 

someone breeds and sells only 2 litters in any 12 month 

period and so our terms required for a licence may change 

if our legal department are in agreement with the CIEH.

2.    Please state the number of breeders in your 

local authority in 2014 and to date in 2015: 
2.    

a. Number of breeders licensed in 2014: a.    0

b. Number of breeders licensed in 2015 (to date): b.    0

4391 29/10/2015
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3.    Do staff, on behalf of your local authority, 

carry out visits relating to dog breeding and 

licensing? (Please state yes/no and give details 

of purpose e.g. inspect dog housing, breeding 

facilities etc.)? 

3.     Yes we would.

4. Is a visit/inspection carried out when a breeder 

or breeding establishment is first licensed? 

4.   Yes by an EHO and by a veterinary inspector appointed 

by the council.

5.   How frequently do they need to renew their 

license? 
5.   Yearly

6.   Are breeders then revisited if they renew their 

breeding license? 
6.   Yes

7.   Please indicate the number of staff within 

your authority which carry out these 

inspections/visits: 

7.   3 

8.   Please state the job title/s of the individual/s 

who carry out this visit (e.g. environmental 

officer, vets, etc.) 

8.   Environmental Health Officers

9.   How many breeder visits and/or inspections 

have been carried out in 2014 and to date in 

2015: 

9.   

a.    Number of breeder visits in 2014: a.    0

b.    Number of breeders visits in 2015 (to date): b.    0

     10.   Have you revoked any breeder licenses 

in 2014 and to date in 2015? (if yes  please 

provide figures): 

     10.   No

a.    Number of breeders’ licenses revoked in 

2014:
a.    No

b.    Number of breeders’ licenses revoked in 

2015 (so far):
b.    No

4441 30/10/2015



4400 02/11/2015

Please can I have details of the proposed/agreed 

Investment to come from Cheltenham Borough 

Council in relation to John Lewis PLC's takeover 

of the Beechwood Arcade.

I can confirm that the council is not providing any financial 

contribution to this scheme.  This question was raised in 

council on 19th October, and I refer you to the response 

given by the Leader of the Council, Councillor Steve Jordan 

at that meeting:-

Extract from draft minutes 19/10/15 -

5. Question from Councillor Wilkinson to the Leader, 

Councillor Jordan:

 I’m sure all members will welcome the news that John 

Lewis has announced it will open a shop in Cheltenham. 

Please would the leader of the council outline the role of 

the borough council in bringing this flagship retailer to 

town?

 Response from the Leader:

 It is indeed welcome news and will have a positive impact 

of that part of the High Street. The Cheltenham 

Development Task Force, in particular its MD Jeremy 

Williamson, has been exploring potential opportunities in 

Cheltenham with senior representatives of John Lewis for 

several years. Equally discussions have been on-going with 

Blackrock, as owners of the Beechwood Shopping Centre, 

about its future. Over the last couple of years I have 

personally had a number of meetings with the parties 

involved. The Task Force, Cabinet and CBC staff have 

undertaken a facilitating role supporting both parties to 

address challenges associated with achieving a new store 

on the High Street and we are grateful to our colleagues at 

GCC for unlocking a key impediment which was the 

approval of the Cheltenham Transport Plan. Additionally 

the Council approved £450k spend for High Street public 

realm as a demonstration of this Councils commitment to 

meeting the expectations of retailers and to improve the 

area for residents and visitors alike. This money will be 

spent in co-ordination with GCC maintenance allocations.



1. Has your local authority brought through any 

Public Spaces Protection Orders (PSPOs) since 

these powers became available on 20 October 

2014? If so, please give details of the PSPOs 

(please provide the text of the order(s), and if 

possible a map of the area affected).

1. No

2. Please state the council body or official who 

enacted the PSPO (e.g., was the PSPO passed 

by a designated council officer, a designated 

committee, or full council?).

2. N/A. 

3. Did you carry out a public consultation before 

introducing the PSPO?
3. N/A

4. How has this PSPO been enforced? - for 

example, please give the number of on-the-spot 

fines or prosecutions for violation of the PSPO; 

or any other available statistics regarding 

enforcement, for example alcohol confiscations.

4. N/A

5. Please state which officers are responsible for 

the enforcement of the PSPO (e.g., council 

wardens, private contractors, or the police).

5. N/A

6. Did your authority cancel or modify a draft 

PSPO after receiving feedback or opposition 

from members of the public?

6. NO

4444 03/11/2015
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7. Are you planning or consulting on a PSPO to 

bring through in the future? If so, please give 

details: the text of the order and the planned date 

of consultation/enactment.

7. Not in the immediate future. No PSPO in draft form. 

8. CPNs: Please state the number of Community 

Protection Notices (CPNs) that you have issued 

since October 2014. Please indicate the subject 

of these CPNs (e.g., messy gardens, feeding the 

birds, busking, or begging). If possible, please 

provide the text of these notices.

8. 0

4413 28/10/2015

Please can you send over a full list of companies 

and charities that have become responsible for 

business rates between the 01/10/2015 to 

15/10/2015.  I would like to know the name of the 

business and the rate payer, address and date 

they became responsible if possible

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4444 03/11/2015



4425 04/11/2015

I would be grateful if, under the FOI legislation, 

you provide me with some details of how your 

council defines 'Local Connection' in relation to 

housing matters.

Specifically, I would be interested to know 

whether you consider time spent in a residential 

rehabilitation service (when placed/funded by 

another LA) to count towards a local connection 

when determining access to your housing 

services? (For avoidance of doubt, housing 

services encompasses social housing, supported 

housing and also assessments under homeless 

legislation)

Details of how we define ‘Local Connection’ in relation to 

housing matters can be found in the Gloucestershire 

Homeseeker Policy Document 2013. The relevant extract 

has been copied and pasted below. This Policy can be 

found in full here: 

http://www.gloshomeseeker.co.uk/Data/ASPPages/1/51.as

px

In respect of the specific question relating to those in 

residential rehabilitation service – no we do not award 

location connection. We utilise a county-wide Reconnection 

Policy which has been developed to improve access to 

Supporting People funded services for vulnerable and 

homeless individuals and support those without local 

connection wishing to seek accommodation in an area 

where they have such connections and supportive 

networks: 

http://glostext.gloucestershire.gov.uk/documents/s13954/A

ppendix_5_Approved_RECONNECTION_POLICY_2012.pd

f

11 Local Connection

11.1. Due to the exceptional demand for housing across 

the Gloucestershire area and the difficulty in solving local 

housing need, preference will usually be given to Applicants 

with a local connection to the appropriate district. Each 

local authority within Gloucestershire may set quotas of 

dwellings available for cross boundary moves if necessary, 

to increase mobility but will balance this against the local 

connection requirement.

11.2. Local Connection is defined in Part VII of the Housing 

Act 1996 as:

• Those who are normally resident in the local authority 

area, and that residence is or was of their own choice. 

(Local Authority Agreement guidelines suggest this as 

having resided in the area for six of the last twelve months, 

or three of the last five years, where residence has been 

out of choice);

• Those who are employed in the local authority area. 

(Local Authority Agreement guidelines suggest this as 

employment other than of a casual nature);

• Those who have family connections in the local authority 

area.(Local Authority Agreement guidelines suggest this as 

immediate family members who have themselves lived in 

the area for five years).

• Members of the armed forces have a local connection to 

the district of their choice (Those currently serving, served 

within the immediate preceding 5 years; bereaved spouse 

or civil partner who has recently or will cease to be entitled 

to Ministry of Defence accommodation following the death 

of their service spouse and the death was wholly or partly 

attributable to their service; existing or former members of 

the reserve forces who are suffering from a serious injury, 

illness or disability which is wholly or partly attributable to 

their service).

• Other special circumstances
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I would like to make a request under the 

Freedom of Information Act for information 

relating to any Pet Shops that are currently 

licensed to sell puppies. 

For all applicable premises:

There are currently no pet venders selling puppies in 

Cheltenham Borough Council district that are Licensed.  

1.  Please can you provide the current licenses 

for 2014/15 including number of puppies N/A

2. Please can you provide inspection reports for 

2013, 2014 and 2015 if available. N/A3. If held, please can you supply details of where 

puppies are sourced from. N/A

4. Please can you advise if the licensee holds an 

Animal Transportation Certificate and if so, have 

any inspections of vehicles and transports been 

made since 2013. N/A5. Please can you advise the number, nature and 

outcome of any complaints made since None received regarding puppy sales
6. Please can you also provide the following for 

all Licensed Dog Breeders, including those also 

licensed as pet shops.

    a. The two most recent inspection reports.

    b. Licence details.

    c. Number of breeding bitches permitted under 

the licence (if not stated in the inspection report 

and licence     details).

Cheltenham Borough Council currently has no Licenced 

Dog Breeders in its district. 

4446 05/11/2015



4390 05/11/2015

Under the Freedom of Information Act 2000 

please can you provide me with the information 

in relation to business rates accounts in your 

area : (Please note : we are not requesting data 

of any companies that are a sole trader or an 

individual and only require information relating to 

Limited companies). 

(a) Addresses of all commercial properties that 

currently have a credit on their account above 

£1,000.

(b) The names and addresses of the ratepayer of 

the property referred to in (a)  if they are NOT a 

sole trader or individual.

(c) The amount by which the account is in credit

(d) The rating year that the credit arose

 

(e) The date the information was generated.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4455 09/11/2015

Draft (unaudited/pre-audit) statement of accounts 

for the following year(s)

a. 2008-2009

b. 2009-2010

c. 2010-2011

d. 2011-2012

e. 2012-2013

  

Council website at the following link: 

http://www.cheltenham.gov.uk/downloads/200110/council_

budgets_and_spending. 

Each year there are changes made to the draft accounts. 

The final accounts, post audit are also available on the 

internet for each year, which provide the final approved 

financial information: 

http://www.cheltenham.gov.uk/info/200110/council_budgets

_and_spending/494/statement_of_accounts_and_annual_r

eport



4398 10/11/2015

All companies that have a Business Rates Credit 

on their account, this should include both active, 

inactive accounts/closed accounts.  I would also 

like any add on's/ Write Ons/ Write offs for both 

active, inactive and closed accounts. I would like 

this to go back as far as 1990.

Could the data please be provided in excel 

format and include the following information.

Company Name, Property Address, Start Date, 

Property Ref, Credit or Write on Amount, Date 

that credit or write on refers to.  Account Status / 

Closed / Active

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4469 23/11/2015

I am currently trying to gather a list of licensed 

tattoo studios within the United Kingdom and was 

hoping that you could help me with my search.

If possible, I require studio names, postcodes 

and the name of the license holder/s of the tattoo 

studios currently listed within your borough. This 

is only required to contact the studios to discuss 

potential business.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1) Does Cheltenham Borough Council store and 

process UK/EU citizen data in the US? 
1) No

2) If so, approximately how much UK/EU citizen 

data is stored in the US? 
2) NA

3) If so, which service provider is storing and 

processing that data? 
3) NA

4424 23/11/2015



4) If so, was the Safe Harbour Agreement Safe 

used to determine the â€œadequacyâ€• of 

transferring the data to the US, under the Eighth 

Principle of the Data Protection Act? 

4) NA

5) If Safe Harbour was not used as an adequacy 

mechanism, what was the mechanism used to 

ensure compliance with the Data Protection Act? 

5)NA

4438 24/11/2015

Please could you provide the information below 

for every open/live account within your charging 

authority, preferably on an emailed Excel 

spreadsheet, along with the date the data was 

extracted from your system.

• Current account holder/ratepayer

• Account number

• Property reference number

• Account start date

• Address and postal code

• Correspondence or billing address

• Rateable value (RV)

• An indicator as to whether the property is 

occupied or empty

• Including detail of any applied exemptions 

where applicable

• Details of any relief applied to the account 

including type and amount, and start date of 

relief

• This may include (but is not limited to) 

charitable relief, discretionary reliefs, small 

business rates, reoccupation relief, enterprise 

zone relief, etc.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4424 23/11/2015



4431 24/11/2015

In accordance with the above, I hereby request a 

list of current unpresented business rates refund 

cheques that meet the following criteria: 

 

·         Refund cheques that remain unpresented 

3 months after date of issue. 

·         Refund cheques that are out of date. 

 

I would request that the list contains the following 

information: 

 

·         Ratepayer name (Information is only 

requested where the ratepayer is a company and 

not an     

           individual as I appreciate this is limited by 

the Data Protection Acts). 

·         Address of property concerned (if known). 

·         The date the refund cheque was issued. 

·         Amount of the refund. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4442 24/11/2015

I would like to request an up to date list of 

companies that have new liabilities for business 

rates between the 15th October 2015-31st 

October 2015.  Please include the business 

name and address, date that they became liable, 

liable party and RV if possible.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4449 24/11/2015

I request the following information under the 

Freedom of Information Act 2000 about Business 

Rates Accounts held by your Council:

·         Account Name

·         Account Start Date

·         Billing Authority Reference

·         Current 2010 List Rateable Value

·         Details of any reliefs where applied, 

including a further breakdown if possible of:

o   Type of relief applied

o   Date the relief was applied

o   Value of the relief

·         Full Address of the rated assessment

·         Billing Address

·         Occupied/Empty Status

·         Description

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1.      How much money did the council spend on 

temporary agency staff for the financial year 1.     £168,791.29

2.      What formal arrangements are in place 

with regards to temporary agency staffing? (i.e. 

managed service, PSL, etc.)

2.      The Council is part of the MSTAR national agreement 

and uses Comensura to supply temporary staff
3.      What was the off contract spending for the 

financial year 2014/2015? 3.      Figures not available 4.      Which job category has the highest 

temporary staffing spend? 4.     Cemetery and Crematorium5.      When does your current arrangement 

expire? 5.      Reviewed next year

4434 24/11/2015



4456 24/11/2015

I request a copy, suitably redacted of personal 

information and signatures but retaining 

Corporate provenance eg signed by BLANK  on 

behalf of Sainsburys, of the extant Delivery 

Management Plan (DMP) for the new Sainsburys 

Local at 86 Cirencester Road in Charlton Kings, 

GL53 8DA. I would also like to have copies, 

again suitably redacted, of any Legal documents 

binding on Sainsburys and any FUTURE user of 

the site. Of particular interest is how an unknown 

future user can be legally held compliant with any 

DMP signed by Sainsburys. The DMP should be 

SITE specific and legally binding on all and every 

user of the site.

86 Cirencester Road

http://publicaccess.cheltenham.gov.uk/online-

applications/applicationDetails.do?activeTab=summary&ke

yVal=NJR2NQELIVG00

There is no specific/alternative Delivery Management Plan 

(DMP) for Sainsbury’s. The relevant DMP is the one 

attached to planning consent 15/01281/CONDIT and 

referred to in Condition 2 of this planning permission.  This 

is a site specific, generic DMP which will apply to any end 

user of the site.  The DMP is available to view on Public 

Access through the above link.

The above planning permission was subject to a Unilateral 

Undertaking between the applicant/developer and County 

Council requiring the applicant to pay the County Council a 

fixed sum of money for junction and highway improvements 

(a pedestrian crossing facility) and other mitigation works 

(future waiting restrictions/kerbside furniture on the 

adjacent highway network).  I can confirm that this money 

has been paid in full to the County Council.  There is 

nothing legally binding on Sainsbury’s in terms of a legal 

agreement since the money has already been paid by the 

developer.

Again, this legal agreement is available to view on Public 

Access through the enclosed link:

http://publicaccess.cheltenham.gov.uk/online-

applications/applicationDetails.do?activeTab=summary&ke

yVal=NJR2NQELIVG00
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4454 25/11/2015

In accordance with the provisions specified within 

the above Act I hereby request the following 

information or an update of the information since 

the last request. All information requested relates 

to Business Rates. 

Required Information;- A list of all live business 

rates accounts with a 2010 list Rateable Value 

greater than or equal to £5,000. 

• Property Reference Number (also known as 

Billing Authority Reference Number) of the 

property on which the charge is made. Please 

note that this is not the Rate Demand or Rate 

Account Number. 

• Current rateable value 

• Account holder name 

• Property address

• The billing address (where different to the 

property address), the contact telephone number 

and email address

• The date the current ratepayer became liable 

for the business rates – we do not require any 

historical account liability dates only the current 

ratepayers liability start date

• Where a property is currently empty please 

provide the date the ratepayer became liable for 

empty rates

• Where there is an exemption on the account 

please provide the start and end date and type of 

exemption applied (e.g. listed building)

• Where there is a relief on the account please 

provide the date it was applied and the type of 

relief (e.g. charity)

• We do not require any personal information or 

sole traders. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



1) How many homelessness households has 

your borough accepted a duty for in 2015 to 

date?

1) 12 (from Jan to end of Oct)

2) What were the five main reasons that 

households presented as homeless during that 

time (ie the five most common reasons for the 

loss of the last settled accommodation)?

2) Section 21 notices (Housing Act 1988), being asked to 

leave by family/friends, young adults being asked to leave 

by parents, relationship breakdown, domestic violence.

3) How many of those households were placed in 

temporary accommodation in your borough? 

3) 2 (of the 12 only 2 were placed in temporary 

accommodation inside the borough, we work with 

applicants to find accommodation wherever possible 

through other avenues, including, but not limited to, 

relatives and friends) 

4) What were the most common areas in which 

those homeless households were placed in 

temporary accommodation in your borough?

4) Cheltenham town centre

5) How many of those homeless households 

were placed in temporary accommodation 

outside of your borough? 

5) 2 (of the 12 only 2 were placed in temporary 

accommodation outside the borough, we work with 

applicants to find accommodation wherever possible 

through other avenues, including, but not limited to, 

relatives and friends)

6) What were the most common areas outside 

the borough in which those homeless households 

were placed?

6) Gloucester City

4454 25/11/2015

In accordance with the provisions specified within 

the above Act I hereby request the following 

information or an update of the information since 

the last request. All information requested relates 

to Business Rates. 

Required Information;- A list of all live business 

rates accounts with a 2010 list Rateable Value 

greater than or equal to £5,000. 

• Property Reference Number (also known as 

Billing Authority Reference Number) of the 

property on which the charge is made. Please 

note that this is not the Rate Demand or Rate 

Account Number. 

• Current rateable value 

• Account holder name 

• Property address

• The billing address (where different to the 

property address), the contact telephone number 

and email address

• The date the current ratepayer became liable 

for the business rates – we do not require any 

historical account liability dates only the current 

ratepayers liability start date

• Where a property is currently empty please 

provide the date the ratepayer became liable for 

empty rates

• Where there is an exemption on the account 

please provide the start and end date and type of 

exemption applied (e.g. listed building)

• Where there is a relief on the account please 

provide the date it was applied and the type of 

relief (e.g. charity)

• We do not require any personal information or 

sole traders. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4435 25/11/2015



7) How long on average have homeless 

households this year spent in temporary 

accommodation?

7) 188 days – these relate to those 12 acceptances

8) In what sector are homeless households in 

your borough most likely to be found settled 

accommodation (ie in the private rental sector or 

in social housing). How many were found settled 

accommodation this year in the private rental 

sector and how many in social housing?

8)  Using the 12 acceptances – 12 were re-housed into 

social housing.

9) Does your council provide a storage service 

for homeless households that are placed in 

temporary accommodation. If so, how long does 

the council provide that storage and how much 

does it cost?

9) Yes we arrange storage through an outside provider 

whilst we are investigating and the household is owed a 

duty. Therefore there is no time limit. Costing averages 

around £35 (inc VAT) per storage container per month.

10) Did housing benefit cover the full costs of 

temporary accommodation for homeless 

households this year or have some households 

had to pay costs towards that accommodation?

10)  We don’t have figures for this question but if an 

individual or a member of a family is working then they may 

only get partial housing benefit or none at all. All 

placements have to pay a service charge which is not 

covered by housing benefit. This covers breakfast and 

utilities and will depend on how many adults and children 

are placed.

11) Does your council discharge its 

homelessness duty to the private sector? 
11) No.

4435 25/11/2015
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Civil parishes

1. Are there civil parishes in your local authority 

area?

2. If yes, is the entirety of your local authority 

area parished?

3. For each of parished parts of your local 

authority area, please provide the following 

information: 

a. The name of the civil parish.

b. Whether it has a parish council or a parish 

meeting.

c. Whether it is a precepting, group precepting, 

or non-precepting authority in the current 

financial year.

d. If it has a parish council, what style (if any) 

does it have i.e. parish, town, community, village 

or city council?

e. Elections: when, by year, (i) did they last take 

place, and (ii) are they next due to take place? 

(Please advise dates even if uncontested.)

f. Are there individual (plural) wards within the 

parish, or is the whole parish one ward for the 

purposes of electing councillors?

4. If parts of your local authority area are 

unparished, please provide the following 

information in relation to each part: 

a. The name of the area which is unparished (i.e. 

name of town / village / community).

b. Whether there is an established community 

forum (or similar) recognised by your local 

authority, for consultations etc.

c. If yes to (b) above, the name of any 

established community forum (or similar).

d. Whether there are charter trustees 

representing the unparished area.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.
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1.       All commercial properties within your billing 

authority, including all active and closed. Please 

go as historic as possible.

2.       Property Rateable Value

3.       Occupier name

4.       Any relief being claimed

5.       BA reference number

6.       Property Description

7.       Please note whether this is an active or 

closed account

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Please could you provide me with the following 

information regarding affordable housing:

- Since January 2011 to the present day, on an 

annual basis, how much have you received in 

commuted payments from residential property 

developments in lieu of affordable housing 

provision on site?

£1,066

- Since January 2011 to the present day, on an 

annual basis, how many affordable or social 

housing projects have you provided funding for 

with commuted payments received from 

residential property developers?

2

4493 26/11/2015
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Civil parishes

1. Are there civil parishes in your local authority 

area?

2. If yes, is the entirety of your local authority 

area parished?

3. For each of parished parts of your local 

authority area, please provide the following 

information: 

a. The name of the civil parish.

b. Whether it has a parish council or a parish 

meeting.

c. Whether it is a precepting, group precepting, 

or non-precepting authority in the current 

financial year.

d. If it has a parish council, what style (if any) 

does it have i.e. parish, town, community, village 

or city council?

e. Elections: when, by year, (i) did they last take 

place, and (ii) are they next due to take place? 

(Please advise dates even if uncontested.)

f. Are there individual (plural) wards within the 

parish, or is the whole parish one ward for the 

purposes of electing councillors?

4. If parts of your local authority area are 

unparished, please provide the following 

information in relation to each part: 

a. The name of the area which is unparished (i.e. 

name of town / village / community).

b. Whether there is an established community 

forum (or similar) recognised by your local 

authority, for consultations etc.

c. If yes to (b) above, the name of any 

established community forum (or similar).

d. Whether there are charter trustees 

representing the unparished area.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



- Since January 2011 to the present day, on an 

annual basis, how much of your total 

affordable/social housing budget received in 

commuted payments from developers has been 

spent (%), and what is the total amount spent?

£29,000 (2.7%)

- Since January 2011 to the present day, on an 

annual basis, how many units have you paid for 

through your affordable/social hosing budget with 

the payments received through commuted 

payments from developers?

30 Units

4475 25/11/2015

I am writing to request an upto date and full list of 

new liabilities for business rates.  I would like the 

name and address of any business including the 

RV and the date they became liable between the 

01/11/2015 and the 15/11/2015.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4493 26/11/2015



4459 27/11/2015

Planning Application ref 14/01436/FUL - 86 

Cirencester Road - FOI

With reference to the above development, please 

treat this as a request for information under the 

Freedom of Information Act.

The Decision Notice on Planning Application ref: 

14/01436/FUL Condition 7 stated:

“Prior to the commencement of development a 

phasing programme for the development hereby 

approved shall be submitted to and approved in 

writing by the local planning authority and the 

local highway authority. This phasing programme 

will need to ensure that the highway authority can 

implement the necessary highway works prior to 

the first opening of the retail unit hereby 

approved to customers. Reason: To minimize 

hazards and ensure a safe and suitable means 

of access for all users of the development hereby 

approved in accordance with Local Plan Policy 

TP1 relating to development and highway 

safety.”

With reference to this condition, I would be 

grateful if you would forward a copy of the above 

described submitted and approved “phasing 

programme”, and the dates of when it was 

submitted and when it was approved  by the 

Planning Authority and the Highway Authority.

The phasing programme submitted to discharge Condition 

7 of 14/01436/FUL was first submitted on 22nd January 

2015 as part of application 15/00111/DISCON.  Condition 7 

was discharged on 4th March 2015.

However, the above was superseded by details submitted 

in respect of the later, revised application 

15/01282/CONDIT (the scheme which has been 

implemented and the relevant planning permission for this 

development).   Condition 6 of 15/01282/CONDIT states:-

Unless otherwise agreed in writing by the Local Planning 

Authority, the development hereby approved shall be 

completed in accordance with the submitted Anticipated 

Phasing programme Rev B – February 2015 received on 

23rd September 2015.

Reason: To minimise hazards and ensure a safe and 

suitable means of access for all users of the development 

hereby approved in accordance with Local Plan Policy TP1 

relating to development and highway safety.

The original and revised phasing programmes referred to 

above are available to view online under their respective 

planning reference numbers.

http://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=simple



1. The number of Penalty Charge Notices issued.

The information that the Council holds in relation to your 

freedom of information request is below. This relates to off 

street parking PCNs for the period 1/4/14-31/3/15: 

1.  - PCN’s issued 01/04/2014 to 31/03/2015 = 4,897

2. Number of Warrants in respect of unpaid 

PCNs passed to Enforcement Agencies.
2. -       Nil

3. Value of debt in respect of unpaid PCNs 

passed to Enforcement Agencies.
3. -       £0.00

4. Value of revenue in respect of unpaid PCNs 

collected by Enforcement Agencies.
4. -       £0.00

5. Number of Enforcement Agencies used for the 

collection of unpaid PCNs.
5. -       1

6. Name of Enforcement Agencies used for the 

collection of unpaid PCNs.
6. -       Bristow & Sutor

7. Number of complaints received in respect of 

enforcement activity.
7. -       Nil

8. Contract expiry date for the provisions of 

enforcement services 
8. -       April 2017

1. Number of liability orders obtained for 

nonpayment of countil tax for the period 1/4/14-

31/3/15
1.    3789

2. Number of liability orders passed to 

enforcement agencies in resoect of council tax 

for the perid 1/4/14-31/3/15
2.    1020

3. Value of debt in respect of council tax passed 

to enforcement agencies for the period 1/1/14 - 

31/1/15
3.    £606,220.15

4459 27/11/2015

Planning Application ref 14/01436/FUL - 86 

Cirencester Road - FOI

With reference to the above development, please 

treat this as a request for information under the 

Freedom of Information Act.

The Decision Notice on Planning Application ref: 

14/01436/FUL Condition 7 stated:

“Prior to the commencement of development a 

phasing programme for the development hereby 

approved shall be submitted to and approved in 

writing by the local planning authority and the 

local highway authority. This phasing programme 

will need to ensure that the highway authority can 

implement the necessary highway works prior to 

the first opening of the retail unit hereby 

approved to customers. Reason: To minimize 

hazards and ensure a safe and suitable means 

of access for all users of the development hereby 

approved in accordance with Local Plan Policy 

TP1 relating to development and highway 

safety.”

With reference to this condition, I would be 

grateful if you would forward a copy of the above 

described submitted and approved “phasing 

programme”, and the dates of when it was 

submitted and when it was approved  by the 

Planning Authority and the Highway Authority.

The phasing programme submitted to discharge Condition 

7 of 14/01436/FUL was first submitted on 22nd January 

2015 as part of application 15/00111/DISCON.  Condition 7 

was discharged on 4th March 2015.

However, the above was superseded by details submitted 

in respect of the later, revised application 

15/01282/CONDIT (the scheme which has been 

implemented and the relevant planning permission for this 

development).   Condition 6 of 15/01282/CONDIT states:-

Unless otherwise agreed in writing by the Local Planning 

Authority, the development hereby approved shall be 

completed in accordance with the submitted Anticipated 

Phasing programme Rev B – February 2015 received on 

23rd September 2015.

Reason: To minimise hazards and ensure a safe and 

suitable means of access for all users of the development 

hereby approved in accordance with Local Plan Policy TP1 

relating to development and highway safety.

The original and revised phasing programmes referred to 

above are available to view online under their respective 

planning reference numbers.

http://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=simple
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4. Value of revenue in respect of council tax 

collected by enforcement agencies for the period 

1/4/14 - 31/3/15
4.    £247882.50

5. Number of enforcement agencies used for the 

collection of unpaid council tax
5.    1

6. Name of enforcement agencies used for the 

collection of unpaid council tax
6.    Bristow & Sutor

7. Number of complaints received during the 

period 1/4/14 - 31/3/15 in responct of 

enforcement activity
7.    None received by CBC

8. Contract expiry date for the provision of 

enforcement services
8.    31.03.16

- Pet shops are allowed to sell puppies under that Pet 

Animals Act 1951 and our new 2016 pet vending conditions 

have specific conditions around the sale of dogs. Our 

current pet vending conditions do not specifically address 

dog sales and we currently have no pet shops licenced to 

sell puppies in our area.

- We attach a copy of our new licence conditions for pet 

vending based on the model CIEH guidance.  (Section B of 

the attached conditions deals with the sale of dogs).

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350

-When a pet vender makes their annual application for a 

licence they are required to list; animals they intend to sell 

on the premises; and any kept on site, not for sale.  The 

licence when issued has a schedule listing the animals that 

may be sold.   Sale of animals not on the animal licence 

schedule is a breach of the licence conditions (see 

attached condition A.5.1).

1. Council policy relating to pet shop puppy 

trading

2. A description of the process by which Council 

ensures pet shops do not sell puppies / dogs 

without informing you, either at the licence 

application / renewal stage or through variation in 

an existing licence

4462 04/12/2015
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- Variation to the list of animals that may be sold can be 

made during the period of the licence.  A variation to a 

licence once issued is charged at £15.  If a veterinary 

inspection is considered necessary, at any time, this is 

recharged to the pet vender.

- Pet Vending premises are inspected annually.  Visits / 

inspections are also undertaken as and when required, that 

is following a complaint or a request for a variation in the 

schedule of animals if considered necessary (e.g. for the 

sale of puppies).

- Reported breaches of the relevant act and complaints 

around animal sales are followed up following the council’s 

general enforcement policy (see below 3).

- Any breach against the conditions of the Pet Animals Act 

1951 or Pet Animals (Amendment) Act 1983 including the 

conditions of the licence will be followed up in accordance 

with the council’s corporate enforcement policy: 

http://www.cheltenham.gov.uk/downloads/file/1846/corporat

e_enforcement_policy 

- The factors around the breach will determine the 

enforcement action taken.  Our graduated course of 

enforcement action includes:

·         Verbal warning

·         Written warning

·         Schedule of works required (informal)

·         Schedule of works required (formal)

·         Prosecution under licencing legislation or Animal 

Welfare Act 2006.  (Court may disqualify work with 

animals)

·         Revocation of licence

2. A description of the process by which Council 

ensures pet shops do not sell puppies / dogs 

without informing you, either at the licence 

application / renewal stage or through variation in 

an existing licence

3. A description of the process by which Council 

addresses breaches of its policy on pet shop 

licenses

4467 07/12/2015
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- Complaints can be made via the web, telephone or in 

person at the council offices. 

- Requests to report concerns or complaints are made on 

the web pages for animal licencing: 

http://www.cheltenham.gov.uk/info/200130/licence_-

_general/117/licences_for_animals  

- Dedicated officers investigate the concern and take any 

action considered appropriate and in accordance with the 

council’s enforcement policy (see link in 3 above and 

examples of action) 

- There is no minimum age for puppies at sale within the 

standard conditions.  

- The pet vending conditions require puppies to be weaned 

before leaving their mother (see attached condition B.1).

- Enforcement of condition B.1 would be taken in 

accordance with answers 3 and 4 above.

·         press releases since 2010

-          Renewal of Animal licence conditions 13th August 

2015 including pet vending and dog breeding: 

http://www.cheltenham.gov.uk/news/article/1605/views_wa

nted_on_changes_to_animal_welfare_licences 

·         operating plans and systems of work

-          Annual inspection of Pet Venders.  Appropriate 

response to animal welfare or licencing complaints 

undertaken by Environmental Health, in accordance with 

work priorities. 

4. A description of any procedure in place to 

invite, field and address notifications of breaches 

of Council policy on puppy trading from the 

public.

5. If Council includes a minimum age for puppies 

at sale, a description of the method by which 

Council enforces this regulation

6. Copies of any additional documents which 

relate to puppy trading, including but not limited 

to:

·         position statements
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-          Members question at Council 19th October, please 

see: 

http://democracy.cheltenham.gov.uk/mgAi.aspx?ID=9238 
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·         risk assessments for licensing officers

-          No significant risks have been identified currently in 

relation to puppy trading.  Currently there are no licenced 

pet venders selling puppies in our area. 

·         pro forma / model letters used in the 

licensing process. 

-          There are currently no specific details of puppies 

mentioned in standard letters.

In relation to the adoption of new standard conditions which 

includes pet vending and dog breeding:

-     Licencing Committee 2nd October 2015 – see minutes 

item 5; 

https://democracy.cheltenham.gov.uk/documents/g2442/Pri

nted%20minutes%2002nd-Oct-

2015%2014.00%20Licensing%20Committee.pdf?T=1 

-    Cabinet 10th November 2015 (please note minutes to 

be approved at 8th December Cabinet): 

https://democracy.cheltenham.gov.uk/documents/s16954/2

015_11_10_CAB_Animal_Licencing_report.pdf  

1.       Do you require pet shops to declare they 

are selling and/or trading puppies / dogs – at 

either initial application or on renewal?

I attach a copy of the Pet vending licence conditions to 

come into force on the 1
st
 January 2016.

Yes.  A schedule of animals for sale must be provided on 

application and is part of the licence.  Upon renewal pet 

shops are requested to confirm the current schedule of 

animals for sale.  Sale of animals not on the animal licence 

schedule is a breach of the licence conditions (see 

attached condition A.5.1). 

2.       Would a pet shop be required to inform 

you if they started to sell puppies / dogs mid-way 

through an annual licence?

Yes.  Variation to the list of animals that may be sold can 

be made during the period of the licence.  A variation to a 

licence once issued is charged at £15.  If a veterinary 

inspection is considered necessary, at any time, this is 

recharged to the pet vender.

There are no current pet venders licensed by this authority 

that currently sell or trade in dogs or puppies.  

4467 07/12/2015

7.      If not supplied otherwise, minutes of any 

committee meeting at which review of any of 

these documents has been discussed since 

2010, or at which review of these documents has 

been proposed for the future.

4471 07/12/2015

3.       How many pet shops do you license which 

you know to sell/trade dogs or puppies? Please 

provide figures since 1 Jan 2010.
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Since 1
st
  Jan 2010 three licences have been issued.  

These all relate to Cheltenham Animal Shelter (one each in 

2011,12 & 13) a charity re-homing dogs. (Please note 

answer to question 14.2 below).  No other pet vending 

licenses related to such trade.

Under EC1/2005 Annex I Chapter 1 para 2(f)- a dog is not 

considered fit for transport when under 8 weeks old unless 

transported with their mother.   Under condition A.11.2 a 

pet vender would breach this condition if they received or 

consigned a puppy to be transported under 8 weeks of age 

without their mother.

If a council inspector suspected a puppy of being supplied 

to a pet vender, without its mother, under 8 weeks of age, 

and its age could not be proven, they would look to have 

the puppy examined by a vet (at the cost of the pet vender) 

to establish its age.

Such transportation would breach a condition of the licence 

and the council would take appropriate action in relation to 

their enforcement policy.

The Borough Council are not the competent authority to 

deal with breaches of EC1/2005 Trading Standards at 

County Council do this.  Any reports of such under age 

transport would therefore be passed to them for 

investigation. 

4471 07/12/2015

3.       How many pet shops do you license which 

you know to sell/trade dogs or puppies? Please 

provide figures since 1 Jan 2010.

4.       The European Council regulation EC 

1/2005 bans the movement of dogs under the 

age of 8 weeks, unless accompanied by their 

mother, when in connection with economic 

activity (unless in relation veterinary treatment / 

advice). How does the council apply this 

regulation to the sale of puppies from pet shops 

under the age of 8 weeks? Also, how does the 

council enforce this regulation around the 

transportation of puppies to pet stores from 

breeding establishments (regardless of whether 

the breeding establishments are licensed)?



Where a puppy is without its mother and there is veterinary 

confirmation that a puppy is under 8 weeks of age, the 

matter would also be passed to Trading Standards at 

Gloucestershire County Council, who hold the primary 

responsibility to protect animals during transportation.  In 

relation to transportation the Department for Environment 

Food and Rural Affairs (DEFRA) and the Animal Health 

Veterinary Laboratories Agency (AHVLA) would be 

contacted regarding the case.  

5.       When was the most recent date of a 

council policy review on the subject of pet shop 

licences?

Pet vending conditions were reviewed by Cheltenham 

Borough Council Cabinet on the 10th November 2015 

(please note minutes should be approved at 8th December 

Cabinet): 

https://democracy.cheltenham.gov.uk/documents/s16954/2

015_11_10_CAB_Animal_Licencing_report.pdf  

6a) – All new pet shops are inspected to ensure 

compliance with the legislation and conditions of the licence 

prior to the issuing of the licence.  Where considered 

appropriate, by an inspecting officer, a vet will be 

authorised and requested to inspect on behalf of the 

authority.  Any veterinary concerns arising regarding animal 

welfare will be requested to be resolved before a licence is 

granted. 

6b) – Pet shops are not always inspected prior to renewal 

but are inspected annually.  Outstanding matters of 

concern would trigger an inspection before the issuing of 

renewed licence.  Inspecting officers may request a 

veterinary inspection at any time recharging the costs of the 

inspection to the business.

Yes upon renewals.  
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4.       The European Council regulation EC 

1/2005 bans the movement of dogs under the 

age of 8 weeks, unless accompanied by their 

mother, when in connection with economic 

activity (unless in relation veterinary treatment / 

advice). How does the council apply this 

regulation to the sale of puppies from pet shops 

under the age of 8 weeks? Also, how does the 

council enforce this regulation around the 

transportation of puppies to pet stores from 

breeding establishments (regardless of whether 

the breeding establishments are licensed)?

6.       Are all pet shops inspected by the council 

prior to the granting of a) the initial licence, b) 

renewal of licence? Since 1 Jan 2010 have any 

pet shops been granted a licence to trade without 

an inspection?
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7.       Do you have a policy of granting tacit 

consent for pet shop licence applicants? Either 

on initial application or renewal?

Tacit consent does not apply to new licences.  There is no 

current policy to grant Tacit consent to the renewal of 

licences.  

8.       Since 1 Jan 2010 have any pet shops 

received tacit consent to trade without an 

inspection?

Tacit consent has not been granted.  Licences have been 

granted without an inspection.  

a) We do not visit pet shops on an informal basis.

b) Our current pet shops are inspected annually at different 

times of the year when different environmental conditions 

may affect the animals.  Pet shops will be visited/inspected 

should complaints be received regarding their business.

10.   Please provide the job title(s) of the staff 

members conducting visits / inspections of pet 

shops?

Senor Environmental Health Officers (SEHOs).  Registered 

vets may be authorised to inspect or visit, should a SEHO 

request it.

11.   Do vets attend visits and/or inspections? If 

so please state when a vet would be attend a pet 

shop i.e. on initial licence application, renewal, or 

complaint etc.?

Vets are only authorised to inspect on behalf of the council 

if an inspecting officer requests it.

12.   Do you have a policy of granting tacit 

consent for applicants for dog breeding 

establishments, either on initial application or 

renewal? If you have such a policy of tacit 

consent, please explain whether this could, even 

in theory, allow applicants for dog breeding 

licence to act as though there licence had been 

granted without a premises inspection taking 

place

No tacit consent would be applied to an initial dog breeding 

licence application.  There are currently no dog breeding 

establishments within the borough.

13.   Since 1 Jan 2010 have any dog breeding 

establishments received tacit consent to trade 

without an inspection?

No.  No dog breeding applications have been made.

4471 07/12/2015

9.       What policy does the local authority have 

in relation to the frequency by which pet shops 

are - a) informally visited by council officials, b) 

inspected?



All pet vending licences have been granted to commercial 

premises.  

14.1) – 28 Licences have been granted since 2010

14.2)-  3 licences relate to Cheltenham Animal Shelter (in 

2011,12 & 13) a charity re-homing dogs.  Their pet vending 

licence ceased when it was recognised an exemption was 

in place for charities dealing with rescue animals. 

15.   Do you request any qualifications or 

certificates from potential pet shop licence 

holders?

Yes condition A14.1 requests all new licence holders to 

hold a qualification or be registration upon a recognised 

training course before a licence is issued.  

16.   Do you ask pet shop licence applicants if 

they have any restrictions / disqualifications from 

keeping animals / pet shops / or any other 

relevant restrictions / disqualifications?

Yes, see application form on website: 

http://www.cheltenham.gov.uk/info/200130/licence_-

_general/117/licences_for_animals/2 

17.   Since 1 Jan 2010, have you had any reports 

of pet shops selling puppies underage, or any 

other complaint about health and/or wellbeing of 

puppies/dogs? If so, what action was taken?

No such reports.

18.   How many complaints were received from 

members of the public on licensed dog breeding 

establishments on an annual basis from 2010-

2015? Please detail if any sanctions were taken 

against license holders following these 

complaints.

No dog breeding establishments and no reports received.

19.   How many dog breeding establishment 

licences applications were denied, on an annual 

basis from 2010 – 2015?

N/A As no applications

4471 07/12/2015

14.   Of the pet shop licences granted, how many 

were granted to what would be widely regarded 

as commercial premises (I.e. a property with a 

shop front) and how many were private 

residential dwellings being used for pet shop 

trade? Please provide figures for the period since 

1 Jan 2010 for 1) all pet shops and 2) those 

which you know to sell and/or trade puppies / 

dogs?

http://www.cheltenham.gov.uk/info/200130/licence_-_general/117/licences_for_animals/2
http://www.cheltenham.gov.uk/info/200130/licence_-_general/117/licences_for_animals/2
http://www.cheltenham.gov.uk/info/200130/licence_-_general/117/licences_for_animals/2


a. There have been zero complaints with regard to non-

licensed breeding establishments received by this council. 

So the figure would be zero funds.  

b. If investigation was required, the role of investigation 

would be undertaken by salaried staff as part of their 

general workloads, so it is currently central funded.

c. No funds would come from nor can they come from the 

licence fee as this would mean legitimate licenced business 

are paying for those who are not.

4472 10/12/2015

(A) how many empty public buildings are under 

your control & 

(B) how many of them will you open up for the 

homeless to use this winter?

(A) Nil

(B) N/A

1. The “Housing Revenue Account services 

share of Corporate and Democratic Core” for 

each of the following four financial years: 

a) 2011-12 a) £127,001

b)    2012-13 b) £146,001

c)     2013-14 c) £147,001

d)    2014-15 (predicted) d) £147,001

2. The “housing revenue account’s share of other 

amounts included in the whole authority cost of 

services but not allocated to specific 

services” for each of the following three years:

a) 2011-12 a) zero

b)    2012-13 b)  zero

c)     2013-14 c)  zero

d)    2014-15 (predicted) d) zero

3. How many loan pools are operated by the 

local authority? 3. 2

4471 07/12/2015

20.   How much did the council spend on 

enforcement of non-licensed breeding 

establishments for the last two years these 

figures are available for? Where were funds for 

this enforcement are generated from? If any 

funding for enforcement of non-licence holders 

comes from dog breeding licence fees, please 

provide the exact amount from each licence used 

for enforcement.

4492 10/12/2015



4. What was the consolidated interest rate 

charged to the HRA:

a)     Before the self-financing adjustment in 

2012? 
a) 2.93%

b)    In 2012-13 b) 13 3.78%

c)   What is it estimated to be in 2014-15? c) 3.76%

5. What is your estimated level of “borrowing 

headroom above the settlement debt” for the 

following years:

a)    2013-14 £8.112m

b)    2014-15 (predicted) £8.112m

c)    2016-17 (predicted) £6.268m

6. How much borrowing has been approved by 

the council for the Housing Revenue Account 

above the ‘settlement debt’ of 2012?

HRA debt at 31
st
 March 2012 £18.728m, settlement 

£27.414m, total after self financing £46,142m. Subsequent 

repayment of normally maturing loan £1.392m in 2012/13 

leaving current debt level of £44,750m (debt cap 

£52.862m)

Does the council use an electronic (IT system) to 

manage its tree assets?

Yes this council does use an electronic tree system to 

manage its’ trees.

·         What is the name of the software the 

council uses to manage its tree assets?

It has been developed in-house (ie by our own IT Dept).  It 

uses an Access database.

·         How many trees does the council 

managing?

This council manages about 8,000 trees in parks, gardens, 

open spaces, cemeteries, Cheltenham Borough Homes 

housing forecourts , car parks, allotments-ie everywhere 

but the public highway.  This figure does not include tree 

populations in CBC owned woodlands.

·         Does the council pay for the electronic 

system on an annual basis? If so how much?

·         Did the council pay for the electronic 

system up front? If so how much? If so does the 

council pay an annual maintenance charge? if so 

how much?

4492 10/12/2015

4519 15/12/2015

We do not pay for an annual maintenance charge or a 

licence fee.



·         When was the software installed or service 

started? Approximate Month/Year is acceptable.

The system is new (1 year) but it is based on an old 

inspection system which dated back to 1998 (or 

thereabouts).  It is still being developed/finely tuned but is 

currently in use

1.       How many former council owned 

properties sold under the right to buy scheme 

has the council bought back under ‘buyback’ 

annually from 2012 to date? Please could you 

provide the figures broken down per year?

By financial year:-

2012/13 - None

2013/14 - None

2014/15 - 2

2015/16 to date - 1

2.       How many former council owned 

properties sold under the right to buy scheme 

from 2012 to date, have been rented back by the 

council? Please could you provide the figures 

broken down per year?

Period April 2012 to date - None

3.       What is the value of the receipts of right to 

buy sales since April 2012 and how much of this 

money has been be returned to central 

government as it has not been spent on building 

affordable housing within 3 years of receiving the 

funds? Additionally, how much interest has been 

be paid on these payments?

RTB receipts realised and held under the terms of the 

retention contract:-

1st April 2012 to 30th September 2015 - £1,754,509

No repayments have been required to date

4519 15/12/2015

4504 16/12/2015



 4.       How many properties were sold under the 

right to buy scheme annually from 2012 to date?  

What is the total value of the receipts under the 

right to buy scheme during this period and how 

much has been reinvested into building new 

affordable homes? How many new affordable 

homes have been built?

            

                              Number         Retention         Invested

                              of sales           receipts            in new

                                                                               build

                                                       £’000                 £’000

2012/13                        13                 348                       0

2013/14                        28                 942                      20

2014/15                        13                 311                    107

2015/16 to 30/09/15     11                 154                      80

The new build programme has commenced on site in 

October 2015 with the first scheme delivering 10 units

4498 22/12/2015

Has your district council received any complaints 

and if so how many, relating to agricultural 

lagoons and the management thereof, since 

2010?   

This is a nil response. We do not have any agricultural 

lagoons and therefore no complaints about them.

4497 22/12/2015

Please can I request a full list of businesses, 

companies, charities that have become 

responsible for paying business rates at a 

property from the 15th November 2015 to the 1st 

December 2015.  I would like to know the 

business name, the liable party, rateable value 

and the date they became responsible under the 

freedom of information act 2000.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4504 16/12/2015



4499 22/12/2015

Can you please provide me with a list of all 

ratepayers and indicate if they are benefiting 

from any type of relief.

Please can you include the Ratepayer Name, 

Property Address, Correspondence address, 

Rateable Value, BA Reference and the liability 

start date. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Under the freedom of information act 2000 could 

you please send me the following information:

A complete list of all properties within your 

authority including

-          Valuation Office Reference Code

-          Valuation Office Property Description

-          Full Property Address

-          Occupier Business Name (where 

applicable)

-          Current Rateable Value

-          Occupation / Liability Start Date

-          Stating where possible which reliefs the 

property receives (if any)

o   Small business rates relief

o   Retail relief

o   Charitable reliefs

o   Mandatory

o   Transitional

o   Exempt

o   Empty

4507 22/12/2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4494 24/12/2015

Please could you provide information of current 

licenced dog home

boarding establishments including names and 

addresses and any

business names that may be used. Please could 

you also provide the

same information for doggy day care centres and 

what the licence

requirements are.

The information you request is all available on our website:

http://www.cheltenham.gov.uk/info/200130/licence_-

_general/117/licences_for_animals/3 

Doggy Day care centres would currently fall under the 

Home boarding Licence conditions

1. How many planning refusals were made by 

planning committee in the last 12 months 

contrary to positive planning officer 

recommendation? 

1.  3 Applications were refused against officer 

recommendation

2. How many of these refusals then ended up 

being appealed? 

2. All 3 were appealed although 1 of them was later 

withdrawn.

3. How many of the appeals also considered a 

costs application? 
3. None of them made a costs application

4. Where a costs application was successful by 

the appellant how much was awarded ? 4. NIL

4523 29/12/2015



4509 31/12/2015

Please could you supply the following information 

please under the freedom of information act 2000 

Freedom Of Information Act 2000:- (a) addresses 

and rateable values of Commercial properties 

that are within your District Council up to a 

rateable value of Â£11,000 who are not receiving 

any sort of Small Business rate relief. (b) the 

names of the businesses of those properties 

referred to in (a), or if information is covered by 

section 40 data protection act leave business 

name blank and provide the address only. (c) 

please advise as to whether they are currently 

receiving any discretionary or mandatory relief.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1. Recruitment Agency fees - total?

Recruitment agencies defined as external 

recruitment companies charging a percentage of 

salary for the provision of staff.

Expenditure being the fee, which is usually 

charged as a percentage of salary

 No figures are available for this.

2. Recruitment agency fees - contract? 
Cheltenham Borough Council doesn’t have a contract with 

anyone

3. Recruitment advertising expenditure? 

Defined as external advertising costs, design and 

artwork charges made, trade fairs attended.

For year 2014-15 it was £5700

4. Name of the external advertising Partner 

Defined as a recruitment advertising agency
Cheltenham Borough Council doesn’t use a recruitment 

advertising agency

5. International recruitment costs? 

a. Costs to advertise posts internationally

b. Costs (fees) paid to recruitment agencies
District Council – not applicable

4503 05/01/2016



6. Number of vacancies in the past 12 months? 
In the year 2014-2015  there were approximately 55

7. Number of staff recruited in the past 12 

months? 
In the year 2014-2015 there were approximately 45

9. Whether your organisation uses a Talent 

Management System? 

Defined as an online solution used to talent-bank 

staff, used as a primary recruitment tool 

No

10. Whether your organisation uses bespoke 

Candidate Management software and the name 

of the solution? 
No

11. Whether your organisation has an online 

onboarding solution? 

Defined as a web-based online induction 

solution, with training modules.

No

1)     A list of procurements/tenders where one or 

more supplier has challenged your organisation 

under the Public Contract Regulations 2006 or 

2015 - Remedies. Section. This should include 

the legal basis for the challenge and the date.  

Please only consider challenges that are post 

April 2012 inclusive, The alleged challenge may 

not have been “valid” from your organisations 

viewpoint. It has to be a formal challenge.

Cheltenham Borough Council have not received any formal 

challenges to procurement / tender exercises under the 

Remedies Directive covered by The Public Contract 

Regulations 2006 or 2015.

2)     Information about the process and outcome 

of the challenge or if it is still pending,

The only issues we have had are when issuing OJEU 

adverts for GO Shared Services (GOSS) partners relating 

to supplier clarification on specifications which we have 

subsequently ruled as unclear. In these cases we have 

withdrawn the OJEU Notice for re-tendering.

4503 05/01/2016

4477 06/01/2016



3)     If applicable the lessons learnt from the 

challenge and information about the cost of the 

challenge. For example it may be re-starting a 

tender.

Following the agreement of a common ‘Procurement and 

contract management strategy’ and common Contract 

Rules GOSS Procurement are embarking on the 

development of a common toolkit template and guidance 

for GOSS Partners which will formalise the process 

required in the event of challenges either informal or 

formal..

1.      An itemised list of all expenses claimed by 

private contractors employed by your trust so far 

this financial year (2015/16)?

4477 06/01/2016
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Adhoc contractor expense claims can be found on the 

Transparency pages of the Council’s website (These would 

include legal/barrister fees or similar and we do not 

specifically record these and/or below this value): 

https://cheltenhamdata.wordpress.com/datasets/paymentst

osuppliers/

Cheltenham Borough Council request fixed price quotations 

and tenders for supplies, services and works which include 

all expenses for the contract, we do not request a 

breakdown of these.

Our core standard wording for the Commercial / Price 

Schedules or similar subject to the nature of the contract is:

‘All prices quoted must be in £ sterling, exclusive of VAT or 

Insurance Premium Tax and must include all costs 

including Delivery.

Each price you propose will be expected to be 

“commercially viable” i.e. sustainable over the long term 

and therefore form the basis of contracted pricing, where 

applicable.

The tenderer should identify fixed costs for undertaking the 

project and a daily rate for any additional work that may be 

required.

            All fees should be quoted exclusive of VAT at the 

prevailing rate but inclusive of expenses (travel and 

subsistence).

The tenderer shall bear all the costs, expenses and 

liabilities incurred in connection with the preparation and 

submission of their quotation/tender.’



2.      Can you also provide a list of all refused 

expenses private contractors attempted to claim 

during this period?

3. Please repeat this request for each of the five 

previous five financial years, as set out below 

and present results as an excel spreadsheet 

where possible. 2010/11 2011/12 2012/13 

2013/14 2014/15 

1. Strategic or Local Off-site Foul Sewer Network 

Reinforcement. 
1. nil

2. Foul Pumping Station Upgrades. 2. nil

3. Foul Waste Water Treatment Works 

Improvements. 
3. nil

4. Could you please provide us with details in 

respect of any Section 106 Planning Agreements 

that have been engrossed in the last 7 years 

specifying a requirement for any of the above 

issues? 

4. N/A

4481 06/01/2016

Adhoc contractor expense claims can be found on the 

Transparency pages of the Council’s website (These would 

include legal/barrister fees or similar and we do not 

specifically record these and/or below this value): 

https://cheltenhamdata.wordpress.com/datasets/paymentst

osuppliers/

Cheltenham Borough Council request fixed price quotations 

and tenders for supplies, services and works which include 

all expenses for the contract, we do not request a 

breakdown of these.

Our core standard wording for the Commercial / Price 

Schedules or similar subject to the nature of the contract is:

‘All prices quoted must be in £ sterling, exclusive of VAT or 

Insurance Premium Tax and must include all costs 

including Delivery.

Each price you propose will be expected to be 

“commercially viable” i.e. sustainable over the long term 

and therefore form the basis of contracted pricing, where 

applicable.

The tenderer should identify fixed costs for undertaking the 

project and a daily rate for any additional work that may be 

required.

            All fees should be quoted exclusive of VAT at the 

prevailing rate but inclusive of expenses (travel and 

subsistence).

The tenderer shall bear all the costs, expenses and 

liabilities incurred in connection with the preparation and 

submission of their quotation/tender.’

4525 06/01/2016



1.  In the past five years, have you cancelled, 

curtailed, or introduced charging for any rubbish 

uplift service including, but not limited to 

Christmas Trees and bulky items? If so please 

provide details? 

No

2.  For each of the past five years, please 

provide an estimate for how many Christmas 

Trees the council or its contractors have had to 

remove from streets and other public spaces 

and the cost associated with said removals. 

The Council provides a free Christmas tree collection 

service each year and so doesn’t experience any such 

issues. The cost of the collection is absorbed within the 

organic waste collection costs which are funded by the 

annual garden waste charge and traditionally have the 

capacity to cope at that time of year as the amount of 

garden waste presented is a lot less. Unfortunately 

information on the number of trees presented isn’t 

recorded.

3.  For each of the past five years, please 

provide an estimate of how much the council 

has spent on removing fly-tipped rubbish. 

The collection of fly-tipping is one of the duties included in 

the contractors street cleansing functions and there isn’t a 

segregated vehicle or crew which performs this duty, so 

unfortunately I am unable to provide you with this level of 

information.

Cheltenham Borough Homes is an arms-length 

management organisation with responsibility for 

the management and maintenance of 

Cheltenham Borough Council’s social housing. 

We were established in 2003.

a) The number of evictions made of squatters 

and occupiers from vacant and unoccupied 

residential properties across the borough.

Evictions of squatters = 1 in 2003 (occupant rehoused). No 

further records about this case have been retained.

In cases where persons other than the tenant have 

remained living in a property with no right to do so 

(‘occupiers’) we obtain possession by way of negotiation 

rather than through legal action. There is however one case 

recorded in 2014 where we took legal action against a 

tenant (not the occupiers) of a property in order to obtain 

possession. 

4537 13/01/2016

13/01/20164515



b) The number of evictions made of squatters 

and occupiers from vacant and unoccupied 

commercial properties across the borough. NB. I 

appreciate that your historical statistics might 

merge these figures - please could you mark this 

in a third column, entitled 

'residential/commercial'.

Cheltenham Borough Council has not had to take action to 

remove squatters from any of its commercial property.

c) The number of officers you have working on 

the eviction of illegal squatters.
0

d) The amount of money spent on legal fees in 

evicting people from squatted properties.

With regards to the 1 case recorded of a squatted property 

in 2003 - no further records have been retained.

e) The amount of money spent in total in evicting 

people from squatted properties.
As above.

1. The total amount of money spent by the 

council on advertising and marketing per financial 

year from 2010/11 to 2014/15 inclusive;

Total money spent on advertising and marketing –

2010/11 -   £202k (includes £87k for Town Hall & AG&M)

2011/12  -  £145k (includes £89k                      “          )

2012/13 -   £141k (includes £83k                      “          )

2013/14 -   £133k (includes £97k                     “           )

2014/15 -   £97k    (includes £50k                    “           )

Expenditure on Town Hall and Art Gallery marketing and 

advertising is now incurred by The Cheltenham Trust – set 

up 1st October 2014.

2. The total amount of money spent by the 

council on Facebook advertising and marketing 

per financial year from 2010/11 to 2014/15 

inclusive; and

Cheltenham Borough Council have not spent any funds on 

this.

3. The total amount of money spent by the 

council on Twitter advertising and marketing per 

financial year from 2010/11 to 2014/15 inclusive;

Cheltenham Borough Council have not spent any funds on 

this.

13/01/20164515
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1, The number of applications that were major 

developments and the number that were ordinary 

applications 

2, The number of major development 

applications that received a formal decision 

within the statutory 13 week time limit

3, The proportion of major development 

applications that were initially rejected

4, The number of major development 

applications, including appeals, that took 

between 13 and 26 weeks to receive a final 

decision

5, The number of major development 

applications, including appeals, that took 

between 26 and 52 weeks to receive a final 

decision

6, The number of major development 

applications, including appeals, that took more 

than 52 weeks to receive to a final decision

7, The proportion of ordinary applications that 

received a formal decision within the statutory 8 

week time limit. 

8, The proportion of ordinary applications that 

were initially rejected

9, The proportion of ordinary applications, 

including appeals, that took between 8 and 26 

weeks to receive a final decision

10, The proportion of ordinary applications, 

including appeals, that took between 26 and 52 

weeks to receive a final decision

11, The proportion of ordinary applications, 

including appeals, that took more than 52 weeks 

to receive to a final decision

http://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=simple

Link to CBC planning data website

With regard to your request for information please see 

enclosed links to websites that will provide this information.

The current staff numbers in Development Management 

are 5 full time and 3 part time. This excludes any Support 

staff.

In total numbers this is the same as for 2010.

19/01/20164539



1.       At the time of receiving this request, are all 

of your merchant accounts (the facilities for 

accepting payments from the public by credit / 

debit cards) fully compliant with the PCI DSS 

requirements? 

Internet and Automated Telephone payment merchant 

accounts have been assessed as fully compliant. Areas of 

non-compliance on other merchant accounts have been 

assessed as low risk with controls  in place to mitigate risk 

and longer term plans to achieve full compliancy.

2.       If your systems ARE compliant, please 

could you advise the cost of attaining compliance 

in the following cost areas:

a.       External costs (e.g. consultants, QSA's, 

project management etc) £1,056

b.      Internal costs N/A

c.       Capital costs Nil

3.       If your systems are NOT YET compliant, 

please could you indicate ANTICIPATED costs 

(N.B. If you have not yet quantified these 

potential costs, then please simply mark as N/A)

a.       Anticipated external costs 
N/A

b.      Anticipated internal costs N/A

c.       Anticipated capital costs N/A

We would like an extract from the Public Register 

of Food Businesses in the local authority's 

region with the following information on all food 

businesses:

1. Business Name

2. Business Address Line 1

3. Business Address Line 2

4. Business Address Line 3

5. Business Address City

6. Business Address Post code

7. Business Email address

4545 19/01/2016

4543 28/01/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



8. Business Telephone number

9. Type of food business / usage

10. Name of Business Operator 

4528 27/01/2016

I am looking for a full up to date list of 

businesses that have become responsible for 

paying business rates between the 15th 

December to the 31st December 2015.  I would 

like you to include the business name, address, 

date of liability and the rateable value if possible.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1. The total number of planning applications 

which have been considered, and of that, the 

total number of applications a) approved and b) 

rejected by the planning committee since 1st 

January 2014

2. The total number of applications which were 

refused consent by the planning committee 

contrary to an officer recommendation for 

approval, and the dates of the committee on 

which this occurred

3. The total number of applications granted by 

the planning committee contrary to an officer 

recommendation for refusal, and the dates of 

the committee on which this occurred

4. The total number of applications which when 

considered were deferred by the planning 

committee 

In accordance with the provisions specified within 

the above Act I hereby request the following 

information. All information requested relates to 

Business Rates. 

4543 28/01/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4548 29/01/2016

https://democracy.cheltenham.gov.uk/ieListMeetings.aspx?

CId=119&Year=0

http://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=advanced

With regard to your request for information please see 

enclosed links to our databases where this planning 

information is stored.

4532 01/02/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



Required Information;- A list of  business rates 

accounts where a credit exists for the account 

holder, including ended accounts. 

·         Property Reference Number (also known 

as Billing Authority Reference Number) of the 

property to which the credit applies.

·         Property address

·         The account holder name 

·         Credit amount

·         Financial year the credit sits in

We do not require any personal or sole trader 

account information.

4520 01/02/2016

I would like a full list of businesses that have 

become recently liable for business rates 

between the 1st Dec 2015 to today the 15th 

December 2015.  I would like you to include the 

name of the business and the ratepayer, the full 

address and rv and the date of liability please

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4565 03/02/2016

Please take this email as a formal request under 

the Freedom of Information Act (2000) for a list 

of all Non-Domestic Rate accounts in credit 

within your authority. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4532 01/02/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4563 03/02/2016

All Companies/Organisations that have a 

Business Rates Credit/Overpayment and/or any 

Write On/Write Offs on their account. 

Could I as that you please include both 

open/active and closed/inactive accounts. Can I 

also ask that you detail whether the account is 

open/active and closed/inactive accounts and if 

the account is in Administration/Liquidation etc. 

I would request that the date from 1990 to 

present day.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4569 03/02/2016

1. A list of all properties that have any credit 

balance on their business rates account

2. The account number

3. The account holder

4. The property address including postcode

5. Billing Authority Reference Number

6. The current balance

7. Account Start Date

8. Account End Date

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4551 03/02/2016    Name of the software used by your Business 

Rates Department to calculate rates liabilities.

Cheltenham Borough Council use ‘’Civica OpenRevenues’’ 

to calculate the rates liability.



Information Required Accrued NNDR credit 

balances & write ons (i.e. credits that you have 

been unable to trace recipients for and have 

therefore wrote into your accounts, leaving an 

outward appearance of a zero balance). We 

request a breakdown of credit balances accrued 

since your earliest records, for the amounts 

owing to all incorporated companies or public 

bodies (i.e. not individuals) within the authorities 

billing area, including:- - The name of each 

business in respect of which Non Domestic Rate 

credit balances remain payable - The value of 

overpayment in each case with remains 

unclaimed - The years(s) in which the 

overpayment was made - The hereditament 

address, and - Account Number Where possible 

could you please send the information in 

electronic format, preferably excel to the email 

address below. Please note that no personal 

data (as defined under the Data Protection Act 

1988) is requested and any personal data 

contained within your files concerning Non 

Domestic Rates is exempt from this request 

(Section 40). This request is made on the basis 

that such information is available under the 

Freedom of Information Act 2000 and that, other 

than the exemption detailed above, no 

exemptions available under this Act apply to this 

request, i.e. Sections 21,31,41 & 44. Neither is it 

the case that the withholding of information could 

be argued to be in the public interest. We 

therefore look forward to receiving this 

information within the statutory limit of 20 working 

days. We would also like to make it clear that we 

are not at this stage, applying under the Re-Use 

of Public Sector Information Regulations 

(SI2005/1515).

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4542 03/02/2016



- The name of the external organisation and a 

description as to why they were commissioned to 

undertake surveillance. None commissioned

- The amount paid to the external organisation 

commissioned to undertake surveillance. Please 

indicate the financial year as to when this amount 

was paid. N/A

- Please indicate whether the organisation was 

commissioned to undertake surveillance under 

the provisions of the Regulatory Investigative 

Powers Act (RIPA). N/A

1) Has your local council approved a Public 

Space Protection Order (PSPO), under the Anti-

Social  Behaviour, Crime and Policing Act 2014? 

If so, has any final, voted on, version of a PSPO 

made by your council made reference to any of 

the following:

i)             Rough sleeping

ii)             Lying down

iii)            Begging

iv)            Aggressive begging

v)            Busking

Information Required Accrued NNDR credit 

balances & write ons (i.e. credits that you have 

been unable to trace recipients for and have 

therefore wrote into your accounts, leaving an 

outward appearance of a zero balance). We 

request a breakdown of credit balances accrued 

since your earliest records, for the amounts 

owing to all incorporated companies or public 

bodies (i.e. not individuals) within the authorities 

billing area, including:- - The name of each 

business in respect of which Non Domestic Rate 

credit balances remain payable - The value of 

overpayment in each case with remains 

unclaimed - The years(s) in which the 

overpayment was made - The hereditament 

address, and - Account Number Where possible 

could you please send the information in 

electronic format, preferably excel to the email 

address below. Please note that no personal 

data (as defined under the Data Protection Act 

1988) is requested and any personal data 

contained within your files concerning Non 

Domestic Rates is exempt from this request 

(Section 40). This request is made on the basis 

that such information is available under the 

Freedom of Information Act 2000 and that, other 

than the exemption detailed above, no 

exemptions available under this Act apply to this 

request, i.e. Sections 21,31,41 & 44. Neither is it 

the case that the withholding of information could 

be argued to be in the public interest. We 

therefore look forward to receiving this 

information within the statutory limit of 20 working 

days. We would also like to make it clear that we 

are not at this stage, applying under the Re-Use 

of Public Sector Information Regulations 

(SI2005/1515).

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4542 03/02/2016

4587 03/02/2016

No

4566 04/02/2016



vi)            Laying of bedding

2 ) Have any fixed penalty notices been issued 

under PSPO’s in relation to the Anti-Social 

Behaviour Crime Policing Act 2014 in the last 12 

months? If so please state how many. 
N/A

3)    Is your local council consulting on whether a 

PSPO should be approved which would prohibit 

any of the following: 

i)          Rough sleeping

ii)          Lying down

iii)          Begging

iv)          Aggressive begging

v)           Busking

vi)          Laying of bedding

1.    The number of Discretionary Housing 

Payment (DHP) applications in 2014/15 made by 

household type:

Cheltenham received 463 DHP applications in 2014/15 and 

20 were refused. 

The awards were split into the following categories 

32 = Benefit cap

325 = Removal of spare room subsidy 

80= LHA restrictions

6 = Combination of reforms

0 = No Impact

The amount spent on DHP awards under above categories 

£23,260 Benefit cap 

£70,882 Removal of spare room subsidy 

£22,035 LHA reforms

£333 combination of reforms 

4.    The number of DHP awards in 2014/15 by 

both household type and the purpose of DHPs 

(cross-tabulation):

2.    The number of DHP awards in 2014/15 by 

both household type and welfare reforms for 

which DHPs were awarded (cross-tabulation):

3.    The amount spent on DHP awards in 

2014/15 by both household type and welfare 

reforms for which DHPs were awarded (cross-

tabulation):

05/02/20164590

No

4566 04/02/2016

N/A



   Purpose of DHPs broken down as per DHP 

monitoring returns:

§  To help secure and move to alternative 

accommodation 0

§  To help with short-term rental costs while the 

claimant secures and moves to alternative 

accommodation 140

§  To help with short-term rental costs while the 

claimant seeks employment 122

§  To help with ongoing rental costs for disabled 

person in adapted accommodation 35

§  To help with ongoing rental costs for a foster 

carer 0

§  To help with ongoing rental costs for any other 

reason 146

5.    The amount spent on DHP awards in 

2014/15 by both household type and the purpose 

of DHPs (cross-tabulation):

§  To help secure and move to alternative 

accommodation 0

§  To help with short-term rental costs while the 

claimant secures and moves to alternative 

accommodation £36,827

§  To help with short-term rental costs while the 

claimant seeks employment £26,091

§  To help with ongoing rental costs for disabled 

person in adapted accommodation £13,383

§  To help with ongoing rental costs for a foster 

carer 0

§  To help with ongoing rental costs for any other 

reason £40,209

05/02/20164590



1)      Over the last five years – 2010, 2011, 

2012, 2013, 2014 and 2015  - how many houses 

in your area have been rented at social rent 

levels ( broken down for each year) 

(New Build)

2010/11                16

2011/12                16

2012/13                30

2013/14                5

2014/15                0

2015/16                0 (upto and including Q3 only).

2)      Does your authority still have council 

houses? If so how many have you had to sell 

broken down for each over each of the last 5 

years ( see above) because of the right to buy 

policy? 

3) 2010/11 – 5

4) 2011/12 – 7

5) 2012/13 – 13

6) 2013/14 – 28

7) 2014/15 – 13

8)       How many houses has  your authority built 

(at your own hands ) over the last five years 

(2010, 2011, 2012, 2013, 2014 and 2015  ) ?  

Zero

Under the Freedom of Information Act 2000 we

hereby request that you provide the following

information about ALL premises that incur a

Business Rates liability within the Billing Authority

area:

1.      The Address of each non-domestic

property within the Billing Authority area

2.    The Billing Authority Reference number of

each property

3.    The Rateable Value of each property

4.      The full name of the Rate Payer at each

property

5.      The calendar date that the current Rate

Payer first became liable for the business rates

at each property

4558 15/02/2016

4547 15/02/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4550 15/02/2016

Please could you forward me with the council 

timescale and policy for the removal of 

abandoned cars.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1. How many housing complaints did the council 

receive?

Cheltenham Borough Council have received no complaints 

from council tenants or anyone else for that matter 

regarding housing. Complaints will be made directly to the 

housing associations. Should council tenants make 

complaints they will be dealt with by the Council’s 

managing agent, Cheltenham Borough Homes.

2. How many of these complaints were regarding 

properties owned or run by private companies or 

housing associations by council tenants? If 

logged can you provide the complaint log and 

which companies/providers they were about?

See question 1 

3. How much did the council pay private 

companies and landlords to provide housing 

provision? Can this number be provided for the 

past 3 years.

Nil

4. How many people in temporary 

accommodation have made complaints?
See question 1 

5. How many new residential units approved by 

the council were built in the borough in 2015?  

We do not have the answer in full for 2015 as the annual 

survey period is 1 April – 31 March.  Therefore we won’t 

know the information until the 2016 survey on residential 

land has been completed.  

6. What is the borough’s target for affordable 

homes?  

The latest Strategic Housing Market Assessment estimates 

there is a need for 152 affordable homes to be delivered in 

Cheltenham each year. 

4552 15/02/2016



7. How many people in the borough did the 

council class as ‘intentionally homeless?’ Could 

these numbers be provided for the past three 

years - if possible with a monthly breakdown.  

2012/13 = 2

2013/14 = 1

2014/15 = 3

Monthly breakdown not possible

8. How many people appealed voluntary 

homelessness decision by asking for a review of 

the council’s decision? Could these numbers be 

provided for the past three years - if possible with 

a monthly breakdown. 

2012/13 = 0

2013/14 = 1  

2014/15 = 3

Monthly breakdown not possible

9. How many housing developments are 

expected to be completed in 2016 and how many 

involved a renegotiation on the number of 

affordable housing units? Unless otherwise 

stated please provide information for the past 

three financial years with a clear annual 

breakdown.

The council’s Joint Core Strategy housing matters paper 

(Exam 143, published in Dec 2015) provides an overview of 

likely completions up to the period March 2030 – see figure 

seven. Please note monitoring period runs 1st April  to 31st 

March. 

1. Has the council introduced any Public Space 

Protection Orders under the Anti-Social 

Behaviour, Crime and Policing Act 2014? 
No

2. Please provide details of any and all activities 

prohibited under a Public Space Protection Order 

in your jurisdiction. N/A

3. Is the council consulting

 on,

or has the council consulted on

,

the introduction of any Public Space Protection 

Orders? 
No

4552 15/02/2016

4560 15/02/2016

http://www.gct-jcs.org/Documents/Examination-Document-Library-2/EXAM-143---JCS-Update-Note-on-Housing-Matters.docx
http://www.gct-jcs.org/Documents/Examination-Document-Library-2/EXAM-143---JCS-Update-Note-on-Housing-Matters.docx
http://www.gct-jcs.org/Documents/Examination-Document-Library-2/EXAM-143---JCS-Update-Note-on-Housing-Matters.docx
http://www.gct-jcs.org/Documents/Examination-Document-Library-2/EXAM-143---JCS-Update-Note-on-Housing-Matters.docx
http://www.gct-jcs.org/Documents/Examination-Document-Library-2/EXAM-143---JCS-Update-Note-on-Housing-Matters.docx


4. Please provide details of any and all activities 

which would be prohibited under a Public Space 

Protection Order that has been

 or is being consulted on in your jurisdiction. 
N/A

5. Has the council undertaken any other work 

relating to the introduction of any Public Space 

Protection Orders within your jurisdiction? No

6. Please provide details of any fixed penalty 

notices issued under a Public Space Protection 

Order in your jurisdiction - including the number 

of notices issued, the offence in question and the 

amount of the penalty. N/A

4561 15/02/2016

I would like a full list of businesses and charities 

that are or just have become liable for paying for 

business rates within your council area between 

01/01/2016-15/01/2016.  Could you include the 

dates, business name and address, liable 

company and the rateable value.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4564 15/02/2016

Please will you kindly tell me how many (A) men, 

(B) women & (C) children who were accepted to 

be homeless by your council in each of the last 5 

years have since committed suicide or died in 

each of those years? 

Information not held

4560 15/02/2016



4584 15/02/2016

I would like a full up to date list of businesses 

and charities that have become newly liable for 

business rates in your council area please.

I would like the information between the dates 

15th January 16 to the 2nd Feb 2016 including 

the business name, address, liable company type 

of business property and the RV.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4586 15/02/2016

Please can you send me a full list of companies 

and charities within your council area that have 

recently become liable for business rates 

between the 14/1/2016-01/02/2016.  I would like

The business name

The liable party

Address they became liable for

Date of liability

RV

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4596 16/02/2016

We request, under the Freedom of Information 

Act 2000, a list of all Non-Domestic rate accounts 

that are currently overpaid or in credit. This 

should include those relating to this year or any 

previous year on current or closed accounts.

 

Please could your office include the following, 

preferably on an emailed Excel spreadsheet, 

along with the date the data was extracted from 

your system.

 

• Ratepayer

• Rate Account Number

• Billing Authority Reference

• Full Address of Property Concerned

• Amount of Overpayment 

• Period that the Overpayment Relates to, Start 

and End Date Where Relevant

• The date the Overpayment was Created on the 

Account

• Account Closure Date if Relevant

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1. Does your Council own and operate any 

limited companies for commercial trading 

purposes? 

The Council is a co-owner of a local authority company 

called Ubico Ltd

2.            Do you have any plans to launch a 

limited company/companies in the next 12 

months? No

3.             If so, what are they called and what do 

they do/planned to do (ie. what goods or services 

do they provide)? N/A

4.             Please can you tell me the following 

information about all companies that you operate:
 For 2012/13 the annual turnover was £9.85 million, for 

2013/14 it was £12 million and for 2014/15 it was £12 

million.

4574 16/02/2016



a.       Annual turnover for each of the last 3 

financial years (2014/15, 2013/14, 2012/13)

b.      Annual profit or loss for each of the last 3 

financial years. See response to question 4c.

c.       Dividend paid to the Council during each of 

the last 3 financial years. 
The company runs on a not for profit basis, so the Council 

only pays out what the service costs to perform.

d.      How many staff they currently employ 

directly 348

e.      How many Council staff do work on behalf 

of the limited company.

 None however, half of Scott Williams’, Strategic Client 

Officer, time is spent client managing the contract for 

Cheltenham Borough Council

Responses to questions:

Q1) How many people have been removed from 

your housing allocations list as a result of 

changes to qualification requirements following 

the Localism Act in 2012? Please provide a 

breakdown for each year since 2012  

CBH does not use an allocations list. We use 

Gloucestershire Homeseeker which is our county's choice 

based lettings system (CBL) for letting social housing.  No 

people have been removed. The Gloucestershire 

Homeseeker Policy was updated in 2013. This sets out 

criteria laid out in a banding table against which all 

applicants are assessed. An applicant (who is eligible to 

register) may have been placed in a different banding due 

to changes in criteria but would not have been removed or 

refused access.

Q2) What new qualification requirements for the 

housing allocations list has the council introduced 

since 2012? 

• Bedroom need for households brought in line to match 

Housing Benefit rules (see Gloucestershire Homeseeker 

policy for more information) 

• Removing the criteria where two silver banding criteria 

moved the applicant into gold

• Removing silver banding for applicants residing in above 

ground floor accommodation and who share a communal 

door.

Q3) How many new applicants were refused 

access to the list due to new qualification 

requirements since 2012? 

As per response to Q1

4591 16/02/2016

 For 2012/13 the annual turnover was £9.85 million, for 

2013/14 it was £12 million and for 2014/15 it was £12 

million.

4574 16/02/2016



Q4) What new criteria was used to refuse access 

to or remove these people? 
As per response to Q1

Q5) How many decisions to remove a person 

from the allocations list were reversed upon 

review since 2012? 

Not applicable – no applicants removed

Q6) How many decisions to refuse a person 

access to the allocations list were reversed upon 

review since 2012? 

Not applicable – no applicants refused

Q7) How many complaints has the council 

received for refusing a person access to the 

housing allocations list since 2012? How many of 

the decisions to refuse access were reviewed? 

None

In total how many pet shops do you license?  4
4

Of these how many are licensed to sell: Insert 

(Number for each)

Dogs 0

Small mammals 4

Cats 0

Reptiles 3

Birds 1

Fish 3

Primates 0

How many pet shops are in private dwellings? 0

Who carries out your pet shop licensing visits? Environmental Health Officer

Upon what do you base your pet shop license 

conditions?
2013 Pet Vending Guidelines

How frequently do you conduct licensing visits? Annually

4591 16/02/2016

16/02/20164611



For what other reasons will you visit a pet shop? Pre booked monitoring visit

Unannounced spot checks

Complaints

What do you charge annually for a pet shop 

license? 
New £170

Renewal £130

Do (or have) those officers licensing pet shops 

undertake relevant specialist training?
Yes

4601 17/02/2016

Please can you tell me if the local authority has 

offered any council housing tenants a cash 

payment in place of a Right to Buy discount and 

how many residents received this? 

Please can you also tell me if the local authority 

applied for the Right to Buy Social Mobility Fund, 

how much it received if successful, or if it was 

unsuccessful.

The Council has not made any of these payments and 

there have been no bids for an allocation.

4625 17/02/2016
Details of local authority licensed campsites in 

your area

We have two campsites in Cheltenham

1. Stansby Park, The Reddings, Cheltenham

2. Briarsfield Touring Park, Gloucester Road, Cheltenham

1. Are the services outsourced to a private 

company, delivered by an in-house team or 

delivered by an organisation owned by the 

Authority.

Delivered by a local authority owned company which the 

authority is a partner of.

2. If the services are delivered by a private 

company could you let us know the following 

a. The name of the private company 

b. The date the contract with the private company 

started 

16/02/20164611

4618 17/02/2016

N/A



c. The annual value of the contract 

d. The length of the initial term of the contract 

e. The options for extensions to the initial term 

allowed for in the contract 

f. When the contract will end 

g. Will the service be subject to another 

competitive tender when the current contract 

comes to an end 

3. If the services are currently delivered by an in-

house team is the Authority considering 

outsourcing the service to the private sector and 

if so when? 

N/A

4. If the services are currently delivered by an 

organisation owned by the Authority will this 

contract be open to a competitive tendering 

exercise and when is this likely to happen? 

The current contract is due to expire in 2022 and the future 

direction of the LA company has not yet been discussed so 

I’m not able to confirm if the services will or will not go out 

for competitive tender.

·         Did the Cheltenham Borough Council pay 

for a NLA (Newspaper Licensing Agency) or CLA 

(Copyright Licensing Agency) media license in 

2013-2014?

·         If so, how much did the Cheltenham 

Borough Council pay for the licenses in 2013-

2014 (please provide the figures separately)?

·         Did the Cheltenham Borough Council pay 

for other media licenses in 2013-2014? Please 

list any other media licenses the council 

subscribed to and how much was paid for them 

in 2013-2014.

how many section 106 negotiations have 

resulted in off-site payments in lieu from 

developers for 

2011-12 - 0 

2012-13 – 1 

2013-14 - 0 

2014-15 - 1

4623 19/02/2016

4598 18/02/2016

In the period May 2013 to May 2014 the council paid £965 

net to the NLA.  The council did not subscribe to any other 

media licenses.

4618 17/02/2016

N/A



Please tell me how much in off-site payments 

the council has received for each of the above 

years   2012/13 - £1,037,246.94

Please tell me how much the council has spent 

using off-site payments for affordable housing, 

including where this money has partly but not 

fully funded a development  Nil to date

Please tell me where this affordable housing 

was located for each of the above years 
n/a

If these off-site payments have not been used 

to build new affordable housing, please tell me 

what they were used for each of the above 

years n/a

Q1) Confirmation of whether or not the council 

has provided funding to any of the following 

organisations since November 2008:

a) IENGAGE(Company number 06743280)

b) IENGAGE MUSLIMS LTD (Company number 

08820152)

c) MEND UK LTD (Company number 09094528), 

also known as MEND

d) CAGEPRISONERS (business 

number GRIC0730), also known as CAGE

e) Cage UK 

(website: http://www.cageuk.org/about), also 

known as CAGE

f) The Islamic Human Rights Commission (IHRC)

Q2) Details of how much money has been paid to 

each of the above organisations by the council 

on each occasion, if funding was provided.

4623 19/02/2016

4573 22/02/2016

The council’s financial records are only kept for a period of 

6 years plus current, so we have check the period from 1
st 

April 2009 to date and can confirm that no payments have 

been made to any of the organisations listed below.

http://www.cageuk.org/about
http://www.cageuk.org/about
http://www.cageuk.org/about


Q3) The date(s) that money was paid to any of 

the above organisations by the council, if funding 

was provided.

Q4) The number of occasions on which money 

was paid to any of the above organisations by 

the council, if funding was provided

Q5) Details of the period of time over which 

money was paid by the council to any of the 

above organisations, including the date of the 

first and last payments issued, if funding was 

provided on more than one occasion.

Q6) The name of the council department that 

issued funding to any of the above organisations, 

if funding was provided.

Q7) Was the funding provided by the Home 

Office?

Q8) Was this money provided by the 

government’s counter extremism policy, Prevent?

Q9) Was the funding given to any of the above 

organisations used for any projects related to 

Prevent or other counter-extremism work or 

projects?

Q10) Details of why funding was provided to any 

of the above organisations by the council with 

specific reference to any projects and project 

results, if funding was provided.

4573 22/02/2016

The council’s financial records are only kept for a period of 

6 years plus current, so we have check the period from 1
st 

April 2009 to date and can confirm that no payments have 

been made to any of the organisations listed below.



4575 22/02/2016

Could you please provide me with information on 

planning permissions, either detailed or outline, 

for developments of 80% or more affordable 

houses on sites providing eight or more units? I 

would like details of permissions granted from 1st 

January 2013 onwards.

I would like:

- The application reference number

- Description of development

- Decision date

- Site address

- Applicant and agent details.

- Percentage of affordable housing required on 

the development.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Q1a. What proportion of local authority dwellings 

under your authority have kitchen amenities that 

are 30 years old or more? 

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO), with responsibility for 

the management and maintenance of Cheltenham Borough 

Council’s (CBC) housing stock. We manage and maintain 

around 5,000 council-owned and leasehold properties 

within Cheltenham (currently includes 4522 council owned 

properties). CBH does not provide white goods/furnishings 

within dwellings other than in the case of temporary 

furnished properties. There are 17 temporary furnished 

properties and all are provided with an electric cooker and 

a fridge, none of which is more than 11 years old.

Q1b. What proportion of local authority dwellings 

under your authority have kitchen amenities that 

are 20 years old or more? 

Please see response to Q1a 
4576 23/02/2016



Q2. How many local authority dwellings under 

your authority have kitchens that are equipped 

with a microwave only (not an individual hob and 

stove unit)? 

Please see response to Q1a – CBH does not provide white 

goods/furnishings within dwellings other than in the case of 

temporary furnished properties. There are 17 temporary 

furnished properties and all are provided with an electric 

cooker and a fridge (there are none that are only equipped 

with a microwave).

Q3. What proportion of local authority dwellings 

under your authority have kitchens that are 

equipped with an individual hob and stove unit 

(not a microwave)?

Please see response to Q1a - The proportion is 0.4% (17 

out of 4522 council owned properties)

Q4. How many local authority dwellings under 

your authority have kitchens that are not 

equipped with a microwave or an independent 

hob and stove unit?

Please see response to Q1a and Q3.  The total is 4505 

(4522 council owned properties-17)

Could you please provide on one spreadsheet (if 

possible) the following information in relation to 

ratepayers in your area :

(a) Addresses of all hereditaments in the area

(b) The ratepayer of the property (if a LTD 

company)

(c) The property reference for the addresses 

(d) Any relief the property is currently receiving  

including, but not limited to  : mandatory, 

discretionary, small business rates relief, 

empty rates relief etc

(e) The current rateable value of the property

(f) The date that the data was generated

4630 25/02/2016

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

Please find below the link to the relevant page on our 

website

http://www.cheltenham.gov.uk/info/200012/business_rates/

1165/business_rates_data

4576 23/02/2016



The time frame for my request is from 00:01 1 

January 2010 up until 23:59 31 December 2015.

In order to assist you with this request, I am 

outlining my query as specifically as possible.

1) How many fines has your authority issued for 

littering in each month of each of the past five 

calender years? Please insert these figures into 

the supplied Microsoft Excel template file under 

the column for the relevant question and 

calender year, and to the right of the row for the 

relevant month.

2) What was the standard fine for an individual 

littering offence in each month of each of the 

past five calender years? Please insert these 

figures into the supplied Microsoft Excel template 

file under the column for the relevant question 

and calender year, and to the right of the row for 

the relevant month.

3) What was the income from fines for littering in 

each month of each of the past five 

years? Please insert these figures into the 

supplied Microsoft Excel template file under the 

column for the relevant question and calender 

year, and to the right of the row for the relevant 

month.

4585 25/02/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



Please provide a list (in Excel format) of all 

schools in your council area that are liable to pay 

business rates. Please include the following 

information Ratepayer whether it be the Local 

Education Authority, Rateable Value, VOA 

Reference Number, any reliefs they may be 

currently receving i.e Mandatory or SBRR. The 

information should be provided in the following 

format/columns.

Col 1: Ratepayer

Col 2: VOA Reference Number

Col 3: Type Of Relief

Col 4: Rateable Value 

Q1) How many social housing residential 

properties have been empty for more than 6 

months? If possible state the reason why the 

properties are empty e.g. 'due to poor state of 

repair'.  

As at 09/02/16 a total of 18 properties were void and had 

been void for 6 months+ of which:

• 8 awaiting demolition pending redevelopment 

• 6 ‘option appraisal’ voids including significant repair 

issues such as subsidence

• 3 shared ownership voids 

• 1 major works (disabled adaptation works)

Q2) How many social housing residential 

properties are currently available and ready to 

move into? (categorise such as 1 bedroom flat, 2 

bedroom etc)

As at 09/02/16 a total of 13 properties were classed as 

‘minor voids – ready to let’ of which:

• Bedsit x1

• One bedroom flat x6

• Two bedroom maisonette x1

• Two bedroom house x2

• Three bedroom maisonette x1

• Three bedroom house x2

4592

4607 25/02/2016

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

Please find below the link to the relevant page on our 

website

http://www.cheltenham.gov.uk/info/200012/business_rates/

1165/business_rates_data

25/02/2016



Q3) How many people are currently on a waiting 

list for social housing and what is the average 

time somebody is on the waiting list for?

As of 09/02/16 there were a total of 2,737 active 

applications on Gloucestershire Homeseeker. This is not a 

waiting list, it is a county-wide choice based letting system 

and we are not able to produce a report of how long 

someone will be on the system before being re-housed.  

This is because Gloucestershire Homeseeker is how all 

social housing in Gloucestershire is allocated so this means 

that other registered social landlords (housing associations) 

will also use the system to advertise available properties. 

Applicants don’t specify if they want a CBH tenancy or a 

housing association property.

Q4) What is the most commonly requested type 

of property? (3 bedroom house, bungalow etc) 

It is not possible to tell which property type is most 

frequently bid on because it is bedroom ‘need’ which is 

taken into account rather than type of property wanted. 

 The system has more people needing a one bedroom 

property (a total of 1,485 out of the 2,737) however this 

doesn’t mean that all of the 1,485 will be placing a ‘bid’ 

each week.4592 25/02/2016



Q5) Has the council got any plans to build more 

council homes and when is the building likely to 

commence? (categorise by type of property)

The council does have plans to build more council homes, 

details are as follows:

Planning permission has been granted and work has 

started on site with anticipated completion date for Oct 

2016

5 x 3 bed House

2 x 1 bed Flat

2 x 2 bed Flat

1 x 4 bed House

Planning permission has been granted, timescales 

unknown but an anticipated completion date for March 

2017

5 x 1 bed Flat

3 x 2 bed flat

2 x 2 bed House

Planning Permission has been granted, timescales and 

anticipated completion date currently unknown:

1 x 2 bed House

4 x 3 bed house

1 x 4 bed house

Planning Permission has been applied for:

1 x 2 bed House

2 x 3 bed House

Q6) How many tenants are currently seeking 

rehousing? (Also state the number wishing to 

down size or increase size) 

We are not able to produce a report which separates 

tenants from any other tenure.

Q7) How many social housing / council tenants 

currently have applications in via the Right to Buy 

scheme?

As of 16/02/16 there were 40 live right to buy applications.

4592 25/02/2016



Q8)How many properties were sold via Right to 

Buy in the last 24 months?   

March 2014 – February 2015 = 15

March 2015 – February 2016 = 21

Under the freedom of information act 2000 could 

you please send me the following information:

A complete list of all properties within your 

authority including

-          Valuation Office Reference Code

-          Valuation Office Property Description

-          Full Property Address

-          Occupier Business Name (where 

applicable)

-          Current Rateable Value

-          Occupation / Liability Start Date

-          Stating where possible which reliefs the 

property receives (if any)

o   Small business rates relief

o   Retail relief

o   Charitable reliefs

o   Mandatory

o   Transitional

o   Exempt

o   Empty

list of empty/long term empty properties within 

the councils area:

Commercial properties

http://www.cheltenham.gov.uk/info/200012/business_rates/

1165/business_rates_data

Domestic properties

To request the attached section of the response please 

email: customerrelations@cheltenham.gov.uk or ring 01242 

264350

4592 25/02/2016

4608 25/02/2016

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

Please find below the link to the relevant page on our 

website

http://www.cheltenham.gov.uk/info/200012/business_rates/

1165/business_rates_data

25/02/20164616

http://www.cheltenham.gov.uk/info/200012/business_rates/1165/business_rates_data
http://www.cheltenham.gov.uk/info/200012/business_rates/1165/business_rates_data


Please can you provide me with the following 

under the Freedom of Information Act 2000; with 

regards to Business Rates:

a.       All properties in your Billing Authority

b.      Rate Payer

c.       Billing Authority Reference

d.      Rateable value

e.      Liability Date

Please can you send me a full up to date list of 

businesses and charities that have become liable 

for business rates in your council area between 

01/02/2016-16/02/2016. 

4617 25/02/2016

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

Please find below the link to the relevant page on our 

website

http://www.cheltenham.gov.uk/info/200012/business_rates/

1165/business_rates_data

4621 25/02/2016

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

Please find below the link to the relevant page on our 

website

http://www.cheltenham.gov.uk/info/200012/business_rates/

1165/business_rates_data



I would also like to know the business name, 

liable party, address, rv and the date they 

became liable.

1)      Can you give me the FTE staffing numbers 

for your planning department for each of the 

following years 2005, 2010 and 2015? 

2)      Can you let me know how many days 

planning staff where off work due to sickness/ill 

health for each of the following years 2005, 2010 

and 2015? 

3)      Can you let me know how many of the staff 

( broken down for each year) were off due to 

stress?  

4)      Can you also tell me how many planning 

applications were submitted to your planning 

department for each of the following years 2005, 

2010 and 2015?

o   2009 – 1 x SEV(no longer licenced)

o   2014 – 2016 – 1 x SEV (still licenced) 

o   1 x licensed sex shop 

·         The sex shop licence renewal fee on the 

1st December 2009 
o   £ 9160.00

4606 01/03/2016

4621 25/02/2016

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

Please find below the link to the relevant page on our 

website

http://www.cheltenham.gov.uk/info/200012/business_rates/

1165/business_rates_data

4553 01/03/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

·         The number of sex establishments, by 

category (sex venue, sex shop, sex cinema) in 

your borough / city between the years of 2009 – 

2016



o   We have no records for pre-2009

o   Calc see below.  Available docs attached.

·         The sex shop licence renewal fee for 2015

o   http://www.cheltenham.gov.uk/info/388/licence_-

_sex_establishment_and_sexual_entertainment/690/sex_e

stablishment_licence/6

·         The actual costs and breakdown of a sex 

shop licence renewal 2014 – 2015

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

·         What is the review process of sex shop 

licence renewal fees against fees paid in 

advance by the licensee against actual costs. 

o   Undertaken as part of the end of year budget review 

and fee setting process. Any budget surplus is carried over 

and factored in.

Is Soft Facility Management (FM) service 

provided in-house or out sourced, if it out 

sourced who are the provider of this service, 

length of the contract and termination date? 

Mostly all  of our buildings are leased or operated by a 

management company thus all soft FM is the Tenants or 

management company’s responsibility.

If the soft FM services are provided in-house 

please provide cost analysis of all chemical 

cleaning detergent used to clean the 

commercially and domestically properties and 

suppliers name. N/A

Does your organisation use 100% 

environmentally friendly cleaning products, 

please state the products? N/A

·         The calculation and supporting 

documentation used to set the sex shop licence 

renewal fee prior to December 2009 and after 

December 2009 if different. 

4606 01/03/2016

4610 01/03/2016

http://www.cheltenham.gov.uk/info/388/licence_-_sex_establishment_and_sexual_entertainment/690/sex_establishment_licence/6
http://www.cheltenham.gov.uk/info/388/licence_-_sex_establishment_and_sexual_entertainment/690/sex_establishment_licence/6
http://www.cheltenham.gov.uk/info/388/licence_-_sex_establishment_and_sexual_entertainment/690/sex_establishment_licence/6


Please state within your organisation person 

responsible for the procurement of the janitorial 

and cleaning products, please provide contact 

details. N/A

1.       The number of summary warrants issued 

for failing to pay council tax between 01/02/2015 

and 31/01/2016

0

2.       The number of summary warrants issued 

for failing to pay council tax between 01/02/2014 

and 31/01/2015

0

3.       The number of summary warrants issued 

for failing to pay council tax between 01/02/2013 

and 31/01/2014

0

4.       How much did unpaid tax pursued through 

the courts between 01/02/2015 and 31/01/2016 

amount to?

£1,756,371.47

5.       How much unpaid tax is still outstanding? £787,679.77

4647 03/03/2016

Details of all successful expenses claimed by 

Borough Councillors currently serving the council 

between the years of 2012 and 2016, currently 

held by yourselves or originated by yourselves. 

This information is all available on the council website on 

the Members Allowances page Cheltenham Borough 

Council - Members' Allowances

A. If this Authority has not  yet adopted a CIL 

please indicate the current estimated date for 

adoption.

B. However, if this Authority has  already 

adopted a CIL please answer the following 

queries:

4637 04/03/2016
Cheltenham Borough Council are hoping to have an 

adopted CIL by the autumn of 2016.

4610 01/03/2016

4594 02/03/2016

https://democracy.cheltenham.gov.uk/mgGeneric.aspx?MD=MembersAllowances&bcr=1
https://democracy.cheltenham.gov.uk/mgGeneric.aspx?MD=MembersAllowances&bcr=1
https://democracy.cheltenham.gov.uk/mgGeneric.aspx?MD=MembersAllowances&bcr=1


1.       Please set out the current 

process used by this Local Planning 

Authority (LPA) for assessing and 

then deciding what amount of CIL-

based funds will be allocated to the 

Local Education Authority (LEA).

2.       Who is the officer responsible 

for leading this process for this LPA?

3.       Who is/are the key decision-

maker(s) for this LPA?

4.       How often has this LPA 

received requests for CIL-based 

education funding from the LEA?

5.       Please share details of all the 

requests for CIL-based education 

funding received from the LEA since 

this LPA first adopted CIL.

6.       Please share details of the 

individual amounts of education 

funding the LPA agreed to provide to 

the LEA in each case; including what 

type of education these funds were 

allocated to (early years, primary, 

secondary, special education needs, 

etc).

4637 04/03/2016
Cheltenham Borough Council are hoping to have an 

adopted CIL by the autumn of 2016.



Over the last 5 years how many of your 

employees have been dismissed or disciplined 

for trying to access or accessing websites that 

are blocked or inappropriate at work? Can you 

give a breakdown of how many have lost their 

jobs as a result & why, what their job title was 

and how many have had warnings and what they 

were for i.e. pornography, also including their job 

titles. Can you please provide a year by year 

breakdown?

We can confirm that no employees have been dismissed or 

disciplined during the last 5 years for the above reasons.

In the last 12 months in order of popularity can 

you provide a full list of the websites visited on 

your network?

Our current IT internet appliances for internet content 

control have not been configured to report on the sites that 

our users visit the most.

(a) As per responses 2 – Our IT Internet appliance has not 

been configured to report on numbers of sites blocked or 

associate it with external, external and anticipated capital 

costs.

(b) Within our IT network security procedures we have 

embedded network firewalls that block access to unwanted 

sites.

(c) We have in place IT security polices and guidance’s on 

Internet and Intranet usage for all staff. These policies 

communicate the classes of banned web sites that it 

believes to be inappropriate and employees are not 

permitted to access.

Over the last 5 years, with a year by year 

breakdown, how many times has your system 

been hacked or disrupted by hackers/cyber-

attacks?

On the 1st November 2012 the Council was subject to a 

virus attack of its ICT network. This was prompted a 

through investigation, improved procedures and controls 

have been implemented. To date the Council is virus free 

and its ITC systems are stable.  

Over the last 5 years, with a year by year 

breakdown, how much money has been spent on 

trying to prevent hacking/cyber-attacks?

Our 2015-16 ICT funding strategy of approximately £379k 

includes funding for enhancing our IT security procedures. 

Over the last 5 years, with a year by year 

breakdown, how many times have you had to 

block people from accessing websites and why? 

What are the websites you’ve blocked?

(a) Anticipated external costs, (b) Anticipated 

internal costs, (c) Anticipated capital costs

4597 07/03/2016



Over the last 5 years, with a year by year 

breakdown, have you had to report to the police 

any of your staff/members of the public for 

accessing or trying to access any terrorism 

related sites? If so how many

We can confirm that no employees have been dismissed or 

disciplined during the last 5 years for the above reasons.

I am writing to enquire about the details of CCTV 

and ANPR cameras currently in your district

Information regarding CCTV in Council buildings can be 

found on the transparency webpages in the CCTV codes of 

practice - CCTV policy and codes of practice – Cheltenham 

Borough Council Transparency 

The information given below refers only to the cameras 

located in the car parks  owned and managed by 

Cheltenham Borough Council (CBC).

 

We do have a town centre CCTV system which is managed 

by Gloucestershire Police and any request for information 

about them would need to be directed to the Police Head 

Quarters.

1)      The current total number of council owned 

public space CCTV and ANPR cameras in your 

district 

100 CAMERAS(CBC owned car parks only)

Bath Parade Car Park

Bath Terrace Car Park

Cheltenham Walk Car Park

Edinburgh Place Car Park

High Street Car Park

Regent Arcade Car Park

Rodney Road Car Park

Royal Well Car Park

Sherborne Place Car Park

St. Georges Road Car Park

St. James Street Car Park

Town Centre East Car Park

08/03/20164602

2)      The names of the streets covered by both 

CCTV and ANPR cameras (i.e. camera locations 

and where possible what view they have)

4597 07/03/2016



West End Car Park

All these cameras are located in the respective car parks 

and the view is  the main areas with in the car parks -  drive 

paths, entrance/exits, payment  machines and the parking 

bays adjacent to the main areas. These are solely used for 

the car parks.

3)      How many days a year CCTV and ANPR 

cameras are actively monitored
Car Parks cameras are not actively monitored. 

4)      How many hours a day CCTV and ANPR 

cameras are actively monitored and at what 

specific times  

Footage is  viewed  when it is required or requested and 

there is  no specific times.

5)      How many days/hours a year these CCTV 

and ANPR cameras are recording footage  
Cameras are recording 24/7.

Planning IT Software Back Office 

Name of your ICT Supplier for Planning IT 

Software Back Office System 

 UNIFORM – Software suite and IDOX (Document 

Management System).

Name of Software and version number  UNIFORM version 10.0.3 , IDOX version 4.0.3 (live)  

Contract Award Date Original contract award date 1998 

Length of Contract 2015 Contract is an annual contract (31.5.15 – 1.6.16)

Length of Any Contract Extension Options 

Building Control IT Software Back Office 
This is a 12 month rolling contract 

Name of your ICT Supplier for Building Control IT 

Software Back Office System 

UNIFORM – Software suite and IDOX (Document 

Management System).

Name of Software and version number UNIFORM version 10.0.3 , IDOX version 4.0.3 (live)  

Contract Award Date Original contract award date 1998 

Length of Contract 2015 Contract is an annual contract (31.5.15 – 1.6.16)

Length of Any Contract Extension Options This is a 12 month rolling contract

Will you disclose spending and  what amount has 

been borrowed for;

A)     Purchases relating to land and property

B)     money spent on regeneration and building 

development

08/03/20164624

08/03/20164602

2)      The names of the streets covered by both 

CCTV and ANPR cameras (i.e. camera locations 

and where possible what view they have)

4619 09/03/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



For each of the last 10 years and what you 

anticipate and plan on spending with regard to 

these subjects for future years.

Under the Freedom of Information Act 2000 I 

seek information about your contracts with 

SMEs. 

I would be grateful if you could please tell me the 

total value of Cheltenham Borough Council's 

procurement using a formal tendering process 

over the past five years, and the total value of 

procurement from SMEs using a formal tendering 

process over this period.  

I require the organisation to provide me with the 

following contract information relating to the 

following corporate software/applications:

1.       Enterprise Resource Planning Software 

Solutions (ERP)

2.       Customer Relationship Management 

(CRM) Solutions

3.       Human Resources (HR) and Payroll 

Software Solutions

4.       Finance Software Solutions

4669 09/03/2016

Historically we haven’t recorded this information but we are 

in the process of updating our supplier master file with SME 

classifications. 

All new suppliers SME clarification is specified and 

recorded on Contract Award Notifications and Contracts 

Registers.

We can only supply the SME clarifications for contracts 

since April 2016 which are designated on the Contracts 

Register dataset on the council website: Contracts and 

tenders – 

https://cheltenhamdata.wordpress.com/datasets/contracts-

and-tenders/

4604 09/03/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4619 09/03/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

mailto:customerrelations@cheltenham.gov.uk
mailto:customerrelations@cheltenham.gov.uk
mailto:customerrelations@cheltenham.gov.uk
mailto:customerrelations@cheltenham.gov.uk


Along with the actual contract information for the 

above can you also provide me with the 

maintenance and support contract associated 

with each of the categories above if it not already 

within the existing contract.

For each of the categories above can you please 

provide me with the relevant contract information 

listed below:

1.       Software Category: ERP, CRM, HR, 

Payroll, Finance

2.       Software Supplier: Can you please provide 

me with the

software provider for each contract?

3.       Software Brand: Can you please provide 

me with the actual

name of the software. Please do not provide me 

with the supplier name again please provide me 

with the actual software name.

4.       Contract Description: Please do not just 

state two to three

words can you please provide me detail 

information about this contract and please state if 

upgrade, maintenance and support is included.

Please also include the modules included within 

the contract.

5.       Number of Users/Licenses: What is the 

total number of

user/licenses for this contract?

6.       Annual Spend: What is the annual average 

spend for each contract?

7.       Contract Duration: What is the duration of 

the contract

4604 09/03/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



please include any available extensions within 

the contract.

8.       Contract Start Date: What is the start date 

of this contract?

Please include month and year of the contract. 

DD-MM-YY or MM-YY.

9.       Contract Expiry: What is the expiry date of 

this contract?

Please include month and year of the contract. 

DD-MM-YY or MM-YY.

10.   Contract Review Date: What is the review 

date of this contract?

Please include month and year of the contract. If 

this cannot be provide please provide me 

estimates of when the contract is likely to be 

reviewed. DD-MM-YY or MM-YY.

11.   Contact Details: I require the full contact 

details of the

person within the organisation responsible for 

this particular software contract (name, job title, 

email, contact number).

Please provide a list (in Excel format) of all 

planning applications submitted on or after 1st 

October 2013 where no decision was made 

within 26 weeks (unless a longer period has been 

agreed in writing between the applicant and the 

local planning authority) and NO refund of fees 

has been made to date.  The information should 

be provided in the following format/columns.

Col 1: Planning Application Number

Col 2: Applicant Name

Col 3: Planning Application Date
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Col 4: Planning Application Fee Paid / £

Col 5: Decision 'Due By' Date

Col 6: Decision Date 'Actual'

Col 7: Extension Agreed (if appropriate) - Yes or 

No? 

Q1. Please provide copies of s.146 notices of the 

Law of Property Act 1925 served on residential 

long leaseholders in respect of service charge 

debt for major works/annual service charges for 

the period 01 April 2011 to present day.

We have not served any such notices since 01 April 2011.

Q2. Please provide copies of all loans granted to 

leaseholders in respect of major works/annual 

service charge debt for the period 01 April 2011 

to present day. 

No such loans have been granted to leaseholders.
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I submit the following requests for information on 

behalf of Social Enterprise UK under the 

Freedom of Information Act 2000:

1.          A copy of, or link to, the Authority’s social 

value policy, strategy, framework or similar 

document if there is one.

http://www.cheltenham.gov.uk/site/scripts/google_results.p

hp?q=social+value 

We make reference to our approach to Social Value in 

‘Procurement and Contract Management Strategy’ 

http://www.cheltenham.gov.uk/downloads/file/4672/procure

ment_and_contract_management_strategy see extract 

below:

2.2.1    The Public Services (Social Value) Act 2012

This act introduced in March 2012 places a duty on local 

authorities, at the ‘pre-procurement’ phase of procuring 

services to consider how and what is being procured might 

improve the economic, social and environmental well-being 

in their community; and how they might secure that 

improvement in the procurement process itself as long as 

such action is relevant to what is being procured, and is 

considered to be proportionate.

This applies to all public services contracts with only an 

element of goods or works. It does not apply to public 
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2.       How and whether the Authority has applied 

the concept of social value more widely than is 

required. No No        

3.       The percentage of the Authority’s tenders 

over the past 12 months where the Public 

Services (Social Value) Act 2012 has been 

applied (that is to say, how much use does the 

Authority make of the Act).

No Service tenders have been issued in last 12 months.

4.       Where social value is included in 

assessing tenders, the average weighting that it 

is given in your scoring across those contacts.

Each contract will be assessed on the weighting to be 

applied proportionate to the contract statement of 

requirements. Procurement recommendation would be a 

minimum of 10%

5.       A copy of, or link to, any evaluation or 

estimation of savings made as a result of the 

Authority’s application of the Social Value Act.

This information is currently not available, but toolkit 

template documentation is being developed on behalf of 

the Council and its partners evaluation and how to 

effectively realise, monitor and record savings

6.       Where the responsibility for social value 

sits within the Authority (e.g. with the head of 

procurement or with a cabinet member).

GO Shared Services (GOSS) Procurement would ensure 

Social Value considerations for all major projects requiring 

procurement including above OJEU Thresholds.

7.     If you monitor it, how many social 

enterprises supplied the Authority in the last 

financial year.

Not monitored at present but we have plans to record social 

enterprise organisations and SME classifications against 

new suppliers and updating existing supplier master file 

records

8.     The percentage of suppliers which 

accounted for 80% of your spend in the last 

financial year.

 Not recorded

1) How many DWA licences are currently issued 

in your area?   
Nil

2) How many of these DWA licences are issued 

for primates (monkeys, apes or prosimians such 

as lemurs)? 

Nil
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3) How many applications for licences to keep 

primates under the DWA Act have been refused 

in your area in the last 12 months?

Nil

On what grounds were they refused? N/A

4) What is the cost of obtaining a DWA licence in 

your area (please indicate whether this includes 

any veterinary fees incurred)? 

Current amnesty for Domestic £20 and current Commercial 

- £175.  Vet fees are not included.  (We are aware this 

does not work and from April the fee will be £175ish).

5) What is the cost of “renewing” a DWA licence 

in your area (please indicate whether this 

includes any veterinary fees incurred)? 

Amnesty renewal domestic £40.  Commercial Renewal 

£130.  Vet fees not included.  (We are aware this does not 

work and from April the renewal fee will be £130ish).

6) Are you aware of any breeders or dealers of 

primates in your area?
None

If yes how many?  And are they licensed under 

the Pet Animals Act 1951?
N/A

7) If a member of the public is aware of a breach 

of the Animal Welfare Act with regards to a 

primate, who do they contact in your area?

RSPCA

8) In order to be granted DWA licences for 

primates, must applicants

demonstrate that they meet the conditions laid 

out in the Code of Practice for

the Welfare of Privately Kept Non-human 

Primates?

N/A  - but yes they would.

1.    Please detail all Public Spaces Protection 

Orders (PSPOs) in your area relating to dogs.

·         At the present time Cheltenham Borough Council do 

not have any PSPO’S in place.
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2.    Are you planning on introducing and PSPOs 

relating to dogs in the foreseeable future? Yes If 

yes what dates do you plan on starting the 

consultation, if exact dates are not known can 

you provide a rough timeline? 

• CBC are considering adopting the following:

o Removal of canine faeces

o Have the means to pick-up canine excrement

o Dogs on leads

o Dogs on leads when directed

o Exclusion areas

April = Senior leadership approval

May = proposed start of PSPO consultation

1. How many public health or ‘pauper’ funerals

have been paid for by Cheltenham Borough

Council in recent years? I would like the data

broken down into the following years 2011/12,

2012/13, 2013/14, 2014/15, 2015/16 (so far),

please. 

Financial years:

2011/12 - 8

2012/13 - 8

2013/14 - 7

2014/15 - 7

2015/16 so far - 3

2. How much does Cheltenham Borough Council

spend on each public health funeral? 

The average cost for the Public Health funerals organised

by this authority is £1001.67

4666 22/03/2016

Please could you provide me with information

regarding the structure of your following

departments?

-          Housing Management

-          Housing Needs 

-          Supported Housing

-          Maintenance and Asset Management

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

With regard to bathroom adaptations can you 

please supply a list of

contractors who do work on behalf of Housing 

Grants department for

DFG (disable facility grants) . I would also

ask for the schedule of rates and if any 

manufacturers product is

specified.

We do not hold a list of preferred contractors list this is 

applicants/applicants agent or surveyors choice.

We do not operate a schedule of rate’s. 

If specialist equipment is required this would be identified 

by the Occupational therapist. 
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With regard to the public sector can you also 

confirm how materials

for adapted bathrooms are supplied and if there 

are any

specifications by product/manufacturer or 

performance.

Again this would be identified by the Occupational therapist 

and or Applicants agent/surveyor.

1.       Cheltenham PVCu windows & doors 

renewal programme, housing various 

locations, Cheltenham. Submission date 

27/11/15

2.       Cheltenham fire rated and non fire 

rated doors renewal programme, housing 

various locations, Cheltenham. 

Submission date 27/11/15
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My question relates to hackney carriage licenses. 

Do you have a knowledge test based on the local 

area?

Yes

1.       How many social sector homes are in your 

local authority 

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham Borough 

Council’s housing stock. We currently manage and 

maintain around 5000 council owned and leasehold 

properties. We also own 101 of our own properties 

including 43 shared ownership properties.

2.       Under the under-occupancy charge (the 

bedroom tax) how many social sector homes 

have been affected by housing benefits cuts? 

In 2013 we had 681 customers subject to the under 

occupation restrictions and as at 23
rd

 March 2016 we have 

499
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The contracts have not been awarded to date. They will be 

issued in accordance with the Public Contracts Regulations 

formal Contract Award Notices and they will detail the 

successful contractors and this information will not be 

formally released before. These contracts will then be 

included in the appropriate quarter of the Contracts 

Register dataset on the Cheltenham Borough Council 

website: 

https://cheltenhamdata.wordpress.com/datasets/contracts-

and-tenders/
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3.       How many people have had to be 

rehomed? 

We do not rehome anyone so we are unable to provide a 

direct response to this question.  However, we introduced a 

scheme called ‘My Move’ in November 2012 which provides 

financial and practical support to all tenants looking to 

downsize. The number of people we assisted to downsize 

through this scheme who were of an age to be affected by 

the ‘under-occupancy charge’ is as follows:-

Financial year                   Number of My Move Cases

2012/13                                                        4

2013/14                                                      50

2014/15                                                      22

2015/16                                                        9

TOTAL                                                         85

4.       How many people have appealed cuts to 

their housing benefit? 

One appeal to the tribunal service about the under 

occupancy/ bedroom tax restrictions since its introduction

5.       How many people have appealed being 

rehomed? 
See comments above re rehoming

6.       How many people have successfully 

appealed cuts to their housing benefit?  

No successful appeals to the tribunal service against the 

under occupancy/bedroom tax restrictions 

7.       How many people have successfully 

appealed being rehomed? 
See comments above re rehoming

8.       Under the government’s plans to give 

20,000 people from Syria refuge in the UK, how 

many have been allocated to your local authority 

so far, if any? 

2 families

1.       How many children’s play areas were 

managed by the local authority in each year 

since 2009-10?
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Year                 Number of                   Number of

                         play areas                  new/refurbished

                                                            play areas

2005/6                                                            6

2006/7                                                            4

2007/8                                                            5

2008/9                                                            7

2009/10                      49                               6

2010/11                      50                               4

2011/12                      50                               3

2012/13                      50                               4

2013/14                      53                               4

2014/15                      53                               3

2015/16                      53                               3
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2.       How many children’s play areas have been 

built and refurbished by the local authority in 

each year since 2005-06?

3.       How many children’s play areas (existing 

or planned) have been closed or cancelled 

because of cuts to the local authority’s budget?

Zero

4.       Whether the local authority charges for the 

use of any children’s play areas under its control 

and, if so, when this charge was introduced?

Zero

1.     Please state your council’s total expenditure 

for public toilet facilities in each of the following 

financial years: a) 2005-6, b) 2010-11, c) 2013-

14, d) 2014-15 and e) 2015-6 (please include 

attended and automated facilities). 

1. Total expenditure on public toilet facilities:

2005/16                         N/A

2010/11                       £214,975.07 

2013/14                       £149,661.33

2014/15                       £171,669.87

2015/16                       £120,581.51

* The council is required to keep financial information for 

the previous 6 financial years plus the current year.

2.     How many public toilet facilities* were in 

operation within your authority on each of the 

following dates: a) 1 March 2006, b) 1 March 

2011, c) 1 March 2014, d) 1 March 2015 and e) 1 

March 2016**? (please break the totals down by 

automated and attended facilities)  

• March 2006       12

• March 2011       8

• March 2014       8

• March 2015       8

• March 2016       8

3.     For each total in question 2, please state 

how many of these public toilet facilities* required 

payment for use. 

1
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4.     Please state the total amount of revenue 

received by the council from charging for the use 

of public toilets in each of the following financial 

years: a) 2005-6, b) 2010-11, c) 2013-14, d) 

2014-15 and e) 2015-6. - 
No payment received by the Council, the toilet is privately 

owned and operated.

5.     For each yearly total in 4, please state what 

this money was spent on (i.e. re-invested in 

public toilet facilities, if other please give details) -
 None

7.     Please break down the total number of 

closed public toilet facilities in 6 by: 

a)     The number of sites still owned by the 

council, further broken down by how each site is 

currently used (i.e. converted to x, empty etc.)***

b)    The number of sites sold by the council, 

further broken down by how the buyer proposed 

to use each site (i.e. commercial venture, 

demolition etc.)***

Sold/Leased

2 sites have been leased out.

One has been converted to a café so providing an 

employment use

One has been incorporated into a Parish meeting room and 

remains a publicly accessible toilet

1 site was sold as part of a wider development scheme for 

housing

Closed but still owned 3
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