
Request ID Date Request  Response

This request is made under the Freedom of 

Information Act 2000 and further to a decision of 

the Information Tribunal in England and the 

London Borough of Bexley v Information 

Commissioner 2007. In accordance with the 

above, I hereby request a list of Council Tax 

accounts that meet the following criteria:

 Current overpayment/credit shown for any 

financial year if credit balance hasn't been 

carried forward.

Accounts where a 'write on' has been used since 

1st April 2000 to cancel an overpayment which 

has not since been reversed.

I would request that the list contains the following 

information: 

Payer name (Information is only requested where 

the ratepayer is a company and not an individual 

as I appreciate this is limited by the Data 

Protection Acts).

Address of property concerned.

Amount of overpayment/write on.

If possible, the period/financial year relating to 

overpayment/credit/write on.

    1) For each of the last 5 financial years, please 

provide: 

Information available for last 4 years, from current Finance 

system

Information Requests and Responses

1
st

 April 2016 – 31st March 2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4679 04/04/2016

4674 04/04/2016



a) The total number of invoices that the authority 

has processed through accounts payable (AP). 

2012/13 11199, 

2013/14 12550, 

14/15 9509, 

15/16 7360

     b) The total expenditure through AP. 

2012/13 £23.8m, 

2013/14 £32.8m, 

14/15 £30.1m, 

15/16 £29.8m

   2) Do you currently use/has any 3rd parties 

completed a duplicate payment review/statement 

review in the last 5 years? If so please specific 

the name of the company and the contract end 

date. 

 no

     3) What is the total value of duplicated 

invoices/erroneous payments that have been 

identified by any 3rd parties in the last 5 years or 

in any period reviewed (please specify). 

none

     4) How much did the 3rd party invoice the 

authority for any review work undertaken? 
n/a

     5) What accounting system does the authority 

use (Oracle, E-Financials, Agresso, Sage etc.)? 
Agresso

     6) Please state the authority’s total spend on 

agency staff in the last financial year (14/15), 

split by the following staff categories, including all 

spend on agency staff outside of the categories 

specified as “other”:

Social workers – nil 

Residential homecare staff – nil 

Domiciliary care staff – nil 

Others (please describe the staff) £302k – local 

government staff – district functions

     7) Please provide a list of the 10 most utilized 

agencies in the last financial year. 

8 used =  Commensura, BRG Interim solutions, The Oyster 

Partnership, Lewis Advisory services, Nathaniel advisory 

services, Buckingham Futures Ltd, Bridgegate Securities, 

Hays Specialist Recruitment

4674 04/04/2016



     8) Does the council use any 3rd party services 

or software to manage/book agency workers? If 

so please state the name of the company used, 

the services provided and the amount that the 

authority spent on these services/software in the 

last financial year. 

 No

1.       Details of the management arrangements 

for the Council’s leisure centres i.e. are they 

operated (a) directly by the Council, (b) by an ‘in-

house’ leisure trust or, (c) by an external 

contractor? 

1.       The Council has one leisure centre and this is 

operated by an organisation called The Cheltenham Trust.  

This charitable trust was established by the Council to 

deliver its leisure and culture services, but it is an 

independent organisation (www.cheltenhamtrust.org ).  As 

well as the leisure centre, the Trust also operates the 

Prince Of Wales Stadium, The Wilson (Cheltenham’s Art 

Gallery & Museum), Cheltenham Town Hall and Pittville 

Pump Room

2.       If operated by an in-house trust or external 

operator, please provide the name of that 

contractor and the start/end dates of the 

contract.

2.       The contract was awarded to The Cheltenham Trust 

on 1
st
 October 2014 and runs for 10 years – the Cabinet 

report detailing the contract award can be found at the link 

below: 

https://democracy.cheltenham.gov.uk/ieListDocuments.asp

x?CId=166&MId=2260&Ver=4 (item 5)

3.       Please advise whether the contract 

includes a Sports Development function or 

whether the Council provides this service directly.

3.       The sports development function sits within the Trust 

– please see attached link:  

http://www.leisureatcheltenham.com/community-activities/ 

1.       Name of your authority and the area you 

cover?

The information below has been provided by Cheltenham 

Borough Homes. We are an Arms Length Management 

Organisation with responsibility for the management and 

maintenance of Cheltenham Borough Council’s own 

housing stock in Cheltenham Gloucestershire.

4660 05/04/2016

4674 04/04/2016
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2.       How many households are currently on your 

waiting list for social housing? 

This is not solely a Cheltenham waiting list, it is a county-

wide choice based letting system. This system is 

Gloucestershire Homeseeker and it is how all social 

housing in the county of Gloucestershire is allocated so this 

means that other registered social landlords (housing 

associations) will also use the system to advertise available 

properties. Applicants don’t specify if they want a CBH 

tenancy or a housing association property. As of 01/04/16 

there were a total of 2844 active applications on 

Gloucestershire Homeseeker.

3.       How many of those households from 

Question 2 on your waiting list are made up of 

one or more EU Nationals? Please list the 

nationalities and the number waiting. 

309

Nationalities below

4660 05/04/2016



4.       How many of those households from 

Question 2 on your waiting list are  made up of 

one or more non-EU Nationals (not including UK 

residents)? Please list the nationalities and the 

number waiting.  

12

BRONZE

Czech Republic - 2

Hungary - 3

Latvia - 4

Other EEA National - 38

Poland - 137

Slovakia - 7

SILVER

Croatia - 1

Czech Republic - 1

Non EEA National - 12

Other EEA National - 42

Poland - 61

Slovakia - 2

GOLD

Other EEA National -6

Poland - 4

Slovakia - 1

5.       Do you have a residency requirement as 

part of the qualification criteria for social housing 

which would require the applicant (or member of 

the applicant's household) to have lived within 

the area for a specific period of time? If yes, 

please give details of the requirement e.g/ 

residency for at least two years  

6 out of the last 12 months or 3 out of the last 5 years

6.       In the following years how many households 

made up of one or more EU Nationals were 

granted social housing in your area who had not 

been residence in the authority's district for at 

least two years?

Our system cannot generate an appropriate report

4660 05/04/2016



7.       In the following years how many households 

made up of one or more non-EU Nationals were 

granted social housing in your area who had not 

been residence in the authority's district for at 

least two years?

Our system cannot generate an appropriate report

1.       How many refugees your council has 

resettled to date under the Syrian Vulnerable 

Person Resettlement scheme. 

We have housed 2 Syrian refugee families to date in CBC 

accommodation.

2.       How many refugees your council has 

committed to take at a future date under the 

scheme. Up to 20/year over 5 years

1/ Can you please confirm how many of the 

below applications you process each year? (*based on 2015 apps)

Hackney carriage (taxi) drivers licence 79

Hackney carriage (taxi) licence 238

Private hire drivers licence 68

Private hire operators licence 33

Private hire vehicle (minicab) licence Same as “Private hire drivers licence”

 2/ Can you please confirm if you share/ validate 

any of the information supplied as part of this 

process with external parties other than the 

applicant? Yes

 3/ Can you confirm the system (i.e. bespoke IT 

system, manual/ paper based, post/ email etc.) 

used to processed these applications? Idox Uniform

 4/ Can you confirm how application information 

is stored (and for how long) once an application 

is processed? 6 years

What Financial Management/ERP System does 

the council use? 
Unit 4 Business World (formerly known as Agresso)

Does the system include a HR/Personnel 

module? 
Yes

How many users access the system across the 

council? 

Approximately 1350 across the partnership (Cheltenham 

Borough Council 277) – a mix of web and desktop

4720 06/04/2016
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4716 05/04/2016

4682 05/04/2016



Where is the Finance/ERP system physically 

located and run – i.e. is it in house or hosted 

remotely or via the Cloud? 

In-house

When did the contract commence and when will 

it expire? 
2011 – system costed for 10 years – rolling contract

Who is the person responsible for any 

replacement of the system (name & title)? 
Jenny Poole, Head of GO Shared Services

Do you intend to evaluate alternative solutions 

when the contract expires? 
Not known at present/contract does not expire

Are you in a shared service for either ICT or 

Financial Management/ERP?
Yes, both

If yes, what is the nature of the shared service 

and who with? 

Shared Service between Cheltenham Borough Council, 

Forest of Dean District Council, West Oxfordshire District 

Council and Cotswold District Council, plus three additional 

partners at present

a)      If no, what plans do you have for shared 

service/partnership working?
 N/a

If the Finance system is run/managed in-house:

What is the annual software (licence and 

support) charge payable to the Financial 

Management/ERP system provider?

£14,950 (Cheltenham share of cost)

What was the initial capital cost of the system 

payable to the supplier? 
£421,669 (Cheltenham share of cost)

If the Finance system is hosted remotely (via the 

cloud):

How are the annual charges made up (software 

licence/support charge, hosting charge etc.)? 
N/a

4720 06/04/2016



4680 06/04/2016

Please will you kindly tell me when your strategy 

for tackling & preventing homelessness was last 

reviewed & if a mapping & gapping exercise was 

carried out at that time & if identified any groups 

who were excluded in your community?

Our homelessness strategy was last reviewed in 2012, with 

gaps and emerging trends being identified for specific 

members of the community, e.g. those with complex needs. 

Our housing and homelessness strategy is attached.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4690 06/04/2016

Please can you tell me what was the local 

authority’s budget for street cleaning is each 

year since 2009-10?

2009-10                805,000

2010-11                941,100

2011-12                864,200

2012-13                873,400

2013-14                788,675

2014-15                863,980

2015-16                847,720

2016-17                825,464

4592 07/04/2016

 Please can you tell me how many social 

housing places the local authority intends to 

build between 2015/16 and 2017/18?

2015/16 – 2 completions (which were the properties bought 

from the open market, Kempley Close and Clearwell 

Gardens)

Forecast:

2016/17 – 20 

2017/18 -  25  

 - Whether your local authority provides a 

pest control service?

4706 07/04/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



 - How many people the local authority has 

employed as pest controllers in each year 

since 2009-10
 - One how many occasions local authority 

pest controllers have  been called out to 

homes and businesses in each year since 

2009-10

1.1/ Is there a current support contract in place 

for the solution? If so when is the renewal date?

1.2/ What is the current annual cost for the 

solution?

1.3/ What year was the solution first purchased?

1.4/ What was the first year purchase price of the 

solution?

1.5/ How many users does the council have on 

the solution?

1.6/ Is the solution local or cloud hosted?

A list of all premises that currently hold a 

licence from the council allowing them to 

act as a sex establishment under the Local 

Government (Miscellaneous Provisions) Act 

1982.

4706 07/04/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4728 11/04/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1. Pulse & Cocktails

Unit 4

Runnings Road

Cheltenham

Gloucestershire

02.11.2002

Sex shop

2. Fantasy Champaign Bar 

12 - 14 Bath Road

Cheltenham

Gloucestershire

GL53 7HA

14.02.2014

Sexual entertainment venue

12/04/20164732



In each case I would like the address of the 

establishment, the date on which it first 

received its licence and whether it is a) a 

sex shop, b) a sex cinema, or c) a sexual 

entertainment venue. 

Please could you supply the following 

information, if possible, separately, for each 

financial year from 2010 until the present day 

(incl 2015-16 if data is available).

1.    In each financial year, how many applications 

for a Disabled Facilities Grant did your council 

receive? 

2.    How many applications for a Disabled 

Facilities Grant (DFG) did your council approve?

3.    How much money was available to your 

council in total (annually) for DFGs?  

4.    How much of your funding for DFGs was 

spent? (please answer in £) 

5.    How much extra funding (if any) did you pay 

out on top of your DFG budget, to meet grant 

requests? (please answer in £)

6.    How many applicants waited longer than the 

six month limit for a decision on their application 

for a DFG?

7.    What was the longest amount of time that an 

applicant waited for a decision on their 

application for a DFG?

1. Pulse & Cocktails

Unit 4

Runnings Road

Cheltenham

Gloucestershire

02.11.2002

Sex shop

2. Fantasy Champaign Bar 

12 - 14 Bath Road

Cheltenham

Gloucestershire

GL53 7HA

14.02.2014

Sexual entertainment venue

12/04/20164732

4689 12/04/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



8.    How many applicants waited longer than the 

time limit of a year after grant approval to receive 

their grant and have adaptations completed? 

9.    What was the longest amount of time an 

applicant waited after grant approval to receive 

their grant and have adaptations completed? 

10.  What was the average (median) amount of 

funding requested and awarded?

11.  If known, how many applicants were in 

residential care while they waited for a grant?

1.    Do you have a mentoring scheme for staff 

members?
No

2.    If yes, when was the mentoring scheme 

introduced? N/A

3.    How many members of staff have been 

mentored since the scheme began? N/A

4.    How many of the staff members mentored 

were promoted within the organisation? 
N/A

4729 13/04/2016

4689 12/04/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4675 13/04/2016

Please could you supply me with information 

about land and properties in this borough whose 

account holders are in over 2 years of arrears 

regarding either NNDL (national non-domestic 

rates) or council tax payment.

I would like this information broken down by each 

account in terms of:

(a) road name for each of the properties in 

question,

and only where applicable,

(b) name of each account holder (i.e. only where 

the owner is a non-individual, eg company 

name),

and,

(c) the length of time (in years) since each of the 

properties in question have been in arrears 

and(only if within the amount of time/cost allowed 

for this request),

(d) the district, ward and sub-ward in which each 

of the properties in question is located.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1.    Have you introduced a selective landlord 

licensing scheme? 
No

2.    When did you introduce your selective 

licensing scheme(s)? 

a.       Is it borough wide or specific 

neighbourhoods? 

3.      What is the license fee (or fee structure)? 

a.       How did you determine this structure? 

b.      Does this make the scheme self-financing?

4.      How has the income from the license fee 

been used to improve housing? 
N/A

4731 18/04/2016

N/A

N/A



5.      Since selective licensing was introduced, 

how many landlords have been prosecuted for 

a) failing to obtain a license under the selective 

licensing scheme and 

b) other offences under Parts 1 and 2 of the 

Housing Act 2004? 

6.      For the participating areas, what evidence 

do you have that your selective licensing scheme 

has impacted anti-social behaviour issues? 

N/A

7.      What evidence do you have that 

a) selective licensing has helped identify sub-par 

landlords and 

b) has improved conditions in the private rented 

sector? 

8.      If you do not participate in a selective 

landlord licensing scheme 

a) why not and 

b) do you have any alternative structures and or 

systems in place to evaluate landlords in the 

private rented sector?

9.    Do you have any plans to discuss the 

implementation of a selective landlord licensing 

scheme in the future? 

No

4731 18/04/2016

N/A

N/A

N/A



4684 15/04/2016

Please could you tell me if you provide public 

health funerals and if so, how many requests you 

have received since 2006, with a yearly 

breakdown?

Could I have the number of requests and the 

number of public health funerals granted.

The following are the numbers of funerals this authority has 

arranged for the years from 2006 to the present date: 

Cheltenham Borough Council

2006 – 13

2007 – 7

2008 – no figures available

2009 – 8

2010 – 9

2011 – 9

2012 – 6

2013 – 6

2014 – 9

2015 – 2

2016 – 2 (up until the present date)

We do not hold records of the number of requests we 

receive which do not then progress to us making funeral 

arrangements.

1)      Do you currently have scanned electronic 

images of your accounts payable (AP) invoices? 
Yes

2)      If yes, when did you start scanning? Apr-12

3)      If no, are hard copy AP invoices stored on-

site or stored off-site? 
N/A

4740 18/04/2016



. The Procurement service for Cheltenham Borough 

Council is now provided by a centralised GO Shared 

Services (GOSS) formally hosted by Cotswold District 

Council on behalf of the partners. It is a collaboration to 

centralise Finance, Procurement, Human Resources and 

Payroll involving Cheltenham Borough Council, Cotswold 

District Council, Forest of Dean District Council and West 

Oxfordshire District Council. GO Shared Services also 

provides services to: Cheltenham Borough Homes Limited 

(an Arm’s Length Management Organisation); and Ubico 

Limited (a local authority owned company specialising in 

environmental and waste management services to the 

public sector). As part of the centralisation of Procurement 

the GO Shared Services partners have developed a 

common ‘Procurement and contract management strategy’ 

incorporating a development plan to lay the foundation to 

focus on activities which lead to financial savings and 

improved practices. All partners utilise a common P2P 

module as part of ERP system, and centralised Accounts 

Payable based at Forest of Dean District Council.

The National Procurement Strategy for Local Government 

2014 and the Public Contracts Regulations 2015 have been 

the main drivers for the ‘Procurement and contract 

management strategy’ which was approved by Forest of 

Dean District Council in July 2015 

http://www.cheltenham.gov.uk/downloads/file/4672/procure

ment_and_contract_management_strategy 

Information on any reviews carried out and any 

procurement procedures, processes and systems 

and any changes and improvements you have 

put in place to ensure best value is achieved for 

all goods and services since the launch of the 

National Procurement Strategy for Local 

Government in July 2014. 

4704 18/04/2016



Information on the effectiveness and any savings 

achieved as a result of the reviews carried out 

and changes implemented as detailed in the 

above bullet point, including in which specific 

areas and departments, the amounts saved in 

figures and as a percentage of overall budget, 

since the launch of the National Procurement 

Strategy for Local Government in July 2014. 

A Procurement Training Programme was delivered to all 

GO Shared Services partners during 2015 to launch our 

common strategy and emphasise the key aims including 

contract management and compliance with legislation and 

the National Strategy. The Procurement team are currently 

working on a common procurement code, an associated 

toolkit of guidance and documentation, and a common 

shared e-Procurement portal which incorporate the aims of 

the National Strategy.

Savings have been made through joint procurement and 

collaboration and economies of scale, but due to limited 

resources within the Procurement team we currently do not 

have the savings recorded. The emphasis since July 2014 

has been on providing support to the shared services 

initiatives and developing common strategies, policies and 

procedures. However, commencing 01 April 2016 this data 

is being recorded proportionately as part of the initial 

tendering exercises and contract management reviews 

and/or exit strategies.

• Information on the number of full and part-time 

employees you have in procurement roles now, 

and the number of full and part-time employees 

that were in procurement roles on 1 July 2014.

The GOSS Procurement Team currently has two 

permanent FTE’s; and one fixed term contract FTE until 

July 2017. In 2014 there were two FTE’s and part time 

support from a Forest of Dean District Council officer as 

required. 

·         Information on any fraud incidents relating to 

council employees, council services and services 

procured externally that have come to light since 

the launch of the National Procurement Strategy 

for Local Government in July 2014. 

None

4704 18/04/2016



The first piece of information I would like to 

request is the number of written requests 

received from developers by the Local Planning 

Authority under Condition A2 of Part 3, Schedule 

2 of the Town and County Planning (General 

Permitted Development) (England) Order 2015 in 

relation to proposed developments of pub 

buildings.

If possible, I would also like to receive the name 

and address of each public house that was 

subject to a written request by a developer, and 

the date on which that written request was 

received.

The second piece of information I would like to 

request is whether the Local Authority is placing 

the necessary restriction onto the Land Registry 

to ensure land owners are complying within the 

law. 

2.       Any Hazardous Substances Consent you

hold information on since the implementation of

the Planning Regulations (1991).

2.      There are no applications or Hazardous Substances 

Consents held by this Local Authority since the 

implementation of the Planning Regulations (1991).

20/04/2016

1.       There are no entries added or updated on the Public 

Register for Contaminated land under Part IIA of the 

Environmental Protection Act (1990) since 2014.

Can you please provide details of any information 

you hold on the following, within the area covered 

by your council?

1.       Any Entries added or updated on the 

Public Register for Contaminated land under Part 

IIA of the Environmental Protection Act (1990) 

since 2014.

4697 20/04/2016

Please see enclosed applications for works to pubs and a 

link to our website where you may find more details.

http://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=simple

The attached part of this response is in a separate 

document. To request a copy please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4695
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Please see below response to you request for information 

and enclosed table.

Attached is a schedule of all S106  receipts; on-going 

projects and their status (and funding source); and recent 

completions.

Some years ago, the government suggested that all new 

public sector projects should provide 1% of their 

construction value for public art. A number of planning 

authorities (including Cheltenham) attempted to place the 

1% as a requirement on all sizeable development proposals 

(including private developers) as part of an agreement 

under Section 106 of the Planning Act. This was never 

really the government’s intention and although CBC has an 

adopted policy to this effect, it’s very difficult to achieve a 

contribution (particularly since the crash in 2008 and the 

government’s subsequent advice on reducing excessive 

demands on development projects) and success of the 

policy has been patchy.

Nevertheless, we have had some success in agreeing 

funds but it is very much dependant on the negotiations 

which take place with the developer.

Turning to the tables:

• Funding source is shown in the first set of tables (ref no 

starts with “F”).  We don’t keep dates of receipt on the 

table, because the most important date is the date by which 

we need to spend – because after that date developers can 

start to reclaim funds if they are inclined, though that is rare 

and we consider funding secure if we’ve commenced a 

project. Not all S106s have an end-date. If a development 

is yet to start, there will generally be no end-date yet 

available. Where there is a planning condition (as opposed 

to S106) there is no end-date applicable.  However, I can 

tell you there have been no new S106 agreements in the 

last year; F21 & F22 were approved in the last year but are 

planning conditions. 

• Projects in progress are shown in the second set of tables 

(ref no starts with “P”).  I think it’s self-explanatory.

• Completed projects are shown in the final table.

The attached part of this response is in a separate 

document. To request a copy please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

I understand that when new buildings/ 

developments go ahead that the developer has 

to give a % of money for public art projects. 

Please could you let me know what money had 

been provided by developers in the last year (or 

financial year if that's easier) and what it has 

been spent on? 

21/04/20164724



- How much did Cheltenham Borough Council 

gain from parking fines between the years 2013-

2016?  

The council received £274,341 in parking fines across the 

financial years 2013/14, 2014/15 and 2015/16. 

- What areas was this money re-invested in?  

The net surplus we receive from supplying car parking 

services firstly helps to fund car park improvement projects, 

and secondly helps to pay for other council services as 

allowed for under S55 of the Road Traffic Regulations Act 

1984.

Please see below response to you request for information 

and enclosed table.

Attached is a schedule of all S106  receipts; on-going 

projects and their status (and funding source); and recent 

completions.

Some years ago, the government suggested that all new 

public sector projects should provide 1% of their 

construction value for public art. A number of planning 

authorities (including Cheltenham) attempted to place the 

1% as a requirement on all sizeable development proposals 

(including private developers) as part of an agreement 

under Section 106 of the Planning Act. This was never 

really the government’s intention and although CBC has an 

adopted policy to this effect, it’s very difficult to achieve a 

contribution (particularly since the crash in 2008 and the 

government’s subsequent advice on reducing excessive 

demands on development projects) and success of the 

policy has been patchy.

Nevertheless, we have had some success in agreeing 

funds but it is very much dependant on the negotiations 

which take place with the developer.

Turning to the tables:

• Funding source is shown in the first set of tables (ref no 

starts with “F”).  We don’t keep dates of receipt on the 

table, because the most important date is the date by which 

we need to spend – because after that date developers can 

start to reclaim funds if they are inclined, though that is rare 

and we consider funding secure if we’ve commenced a 

project. Not all S106s have an end-date. If a development 

is yet to start, there will generally be no end-date yet 

available. Where there is a planning condition (as opposed 

to S106) there is no end-date applicable.  However, I can 

tell you there have been no new S106 agreements in the 

last year; F21 & F22 were approved in the last year but are 

planning conditions. 

• Projects in progress are shown in the second set of tables 

(ref no starts with “P”).  I think it’s self-explanatory.

• Completed projects are shown in the final table.

The attached part of this response is in a separate 

document. To request a copy please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

I understand that when new buildings/ 

developments go ahead that the developer has 

to give a % of money for public art projects. 

Please could you let me know what money had 

been provided by developers in the last year (or 

financial year if that's easier) and what it has 

been spent on? 

21/04/20164724

4746 25/04/2016



4754 25/04/2016

The total amount spent on fixing and addressing 

misfuelling of council owned and/or leased 

vehicles in the 14/15 financial year. 

No money was spent on fixing or addressing any council 

owned/leased vehicles managed by Ubico

4739 25/04/2016

Spending on Communications

For the financial years 2014/15, 2015/16, 

2016/17 and 2017/18 (if available) please specify 

for your organisation:

1.            The overall spend on communications – 

including advertising, marketing, media and PR - 

including for budgets held both within and outside 

of the Communications team

2.            The overall budget for the 

Communications team – including staffing budget

3.            The overall spend on internal 

communications 

4.            What % of your organisations overall 

budget is spend on external communications 

5.            What % of your organisations overall 

budget is spent on internal communications

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4707 26/04/2016

Could you please provide me with an up to date 

list of businesses(name and address) and 

individuals (as of 23/02/2016) that have 

successfully registered/licensed with the 

Cheltenham Borough Council to perform the 

practice of acupuncture / business of tattooing / 

ear piercing / electrolysis.

Could the details of which businesses the 

individuals are registered to please be included.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1)      What was the total spend on/gross cost of 

placing people in Temporary Accommodation?

2)      How many weeks-worth of Temporary 

Accommodation was purchased?

3)      How much of the total spend on/gross cost 

of placing people in Temporary Accommodation 

was met by Central Government?

4)      How much of the total spend on/gross cost 

of placing people in Temporary Accommodation 

was met by the Local Authority?

Please advise details of prosecutions undertaken 

by your Authority for lift, escalator, stairlift, 

platform lift or service lift

(dumb waiter) related offences under HEALTH 

AND SAFETY legislation for the last five years.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4711 26/04/2016

4723 18/04/2016

I have searched the available records and there are no 

details of prosecutions or notices for lift, escalator, stairlift, 

platform lift or service lifts from this authority in the last five 

years.

mailto:customerrelations@cheltenham.gov.uk
mailto:customerrelations@cheltenham.gov.uk
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Please advise details of enforcement notices 

issued by your Authority for lift, escalator, stairlift, 

platform lift or service lift

(dumb waiter) related offences under HEALTH 

AND SAFETY legislation for the last five years.

.       Contracts/Agreements relating to the supply 

of Gas which may include the following:

·         Natural Gas Supply

·         Gas Heating / Boiler Maintenance

·         Installation of Gas Central Heating 

Systems

2.       Contracts/Agreements relating to the 

supply of Electricity which may include the 

following:

·         Street Lighting

·         Electricity Supply (Half Hourly)

·         Electricity Supply (Non Half Hourly)

·         Corporate Electricity Supply

3.       Contracts/Agreements relating to the 

supply of Water which may include the following:

a.       Supply of Water

b.      Waste Water

1)    Does the cou! ncil have any dealings with, or 

pass any information to genealogical companies 

probate specialist or genealogy firms? (Outside 

the parameters of FOI). Please include any past 

dealings in the last 12 months. 

No

4726 28/04/2016

4723 18/04/2016

I have searched the available records and there are no 

details of prosecutions or notices for lift, escalator, stairlift, 

platform lift or service lifts from this authority in the last five 

years.

4722 28/04/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.
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2)    What are the names of those companies? See A.1

3)    For what purpose are those companies 

used? 
See A.1

4)    Which department is in contact with that 

genealogical companies, probate specialists or 

genealogy firms? 

None

5)    Who and/or which department makes the 

executive decision to contact the genealogical 

companies, probate specialists or genealogy 

firms? 

See above

6)    Provide the name of the council staff, job title, 

department, email and telephone number of the 

person who contacts the genealogical 

companies, probate specialists or genealogy 

firms. 

We don’t use these companies

7)    Does the council use a particular company? If 

yes, what are the reasons behind them? 
See A.6

8)    Does the council get paid from those 

companies? 
No

9)    If yes, in what format does the council receive 

the payment? And how much does the council 

get paid? 

See above

10) Does the council use the companies, probate 

specialists or firms when there is a public health 

funeral?

No.  See above

Please note that we do not use external companies to 

provide these services, and we will not accept unsolicited 

calls from firms hoping to provide these services.

4726 28/04/2016



I am seeking information about eligible applicants 

who applied unsuccessfully for Discretionary 

Housing Payments at your council in the most 

recent financial year (April 1 2015 to March 31 

2016).

By “eligible applicants,” I mean DHP applicants 

who were in receipt of housing benefit at the time 

of their applications and who applied for a 

Discretionary Housing Payment for help with 

housing payment problems that DHPs can be 

used to cover (for example, the bedroom tax, 

rent shortfall due to LHA caps, rent in advance 

and tenancy deposit assistance, etc).

Could you send me answers to these questions:

1) How many applications for Discretionary 

Housing Payments were made to your council by 

eligible applicants in the 2015-2016 financial 

year?

1.       460 Application received to the DHP fund in 2015/16

2) How many of those applications were 

rejected/unsuccessful?
2.       5 Applications were refused 

3) What were the five main reasons that eligible 

DHP applicants had their DHP applications 

turned down in the 2015-2016 financial year?

3.       Reasons for refusal were ... Income higher than 

outgoings, Moved to a larger property and signed 

agreement to pay bedroom tax shortfall, non- dependant 

income. 
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4) If one of the reasons that eligible applicants 

were turned down was that application forms 

were not adequately completed, could you 

please let me know:

-if the council follows up inadequately completed 

forms with applicants and how – does the council 

contact applicants to ask for missing information, 

or offer a service to help applicants fill in forms 

correctly if they have support needs?

- what information do applicants in these cases 

generally not include – is it supporting 

information (such as bank statements) that is left 

out, or do people not complete fields in the 

application forms?

4.       N/a   ... Written requests are made for additional 

information and if disabled home visits offered  

5) Does your council restrict the number of DHP 

awards an applicant can receive? If Yes, how 

many awards can an eligible applicant receive? 

Are they excluded from multiple applications 

even if their financial circumstances remain the 

same/don’t improve?

5.       DHP policy does not specify a maximum number of 

awards, but repeat claims also have to explain what efforts 

have been made to reduce shortfall since last award. 

6) Are DHPs ever awarded to applicants who do 

not complete your formal application forms – for 

example, will your council award DHPs to 

applicants whose councillors or support workers 

apply on their behalf by email or phone call? If 

Yes, how many DHPs were awarded that way in 

the 2015-2016 financial year?

6.       DHP requests must be in writing, but we accept 

emails, letters and application forms as long as supporting 

information is provided later. Requests can be made by a 

third party as long as a consent form is attached and 

original documents provided from the client (if necessary) 

4763 28/04/2016



7) Did your council exceed its government 

Discretionary Housing Payment allocation in the 

2015-2016 financial year? Did your council top 

up its government allocation?

7.       No we did not exceed our government contribution in 

2015/16, but if we were likely to it would be up to 

“cabinet/full council” to decide how much (if any) the LA 

would contribute.  

8) How many applications for Discretionary 

Housing Payments were made to your council by 

eligible applicants in the 2014-2015 financial 

year?

8.       472 applications were made in 2014/15

Do you charge for garden waste collections? Yes

b.      Do you have an online offer? 
Customers can apply on-line but on-line applications do not 

attract a specific discount

c.       What payment mechanisms do you offer to 

your customers?   
 Internet, Automated Telephone Payments, Mediated 

telephone payments, Postal payments, and Face to Face

Please also confirm which payment providers you 

use and/or IT systems to facilitate payments. 
Civica ICON

d.      When does your scheme run from and to? 

Scheme year starts on 1st February but customers can 

apply at any point in the year and their subscription date is 

the first day of the month following delivery of the bin so 

Cheltenham BC has 12 renewal dates.

e.      How many customers use your scheme? 
Approximately 15,000customers, we currently have 15,600 

garden bin subscriptions (as at 3/5/16)

4763 28/04/2016

2.       If yes:

a.       How much do you charge?  

Standard charge £38, discounted by £2 for customers 

renewing their annual subscription by their renewal date. 

The council usually has a spring promotion where the price 
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If possible, please break this down across each 

channel

Internet,                                              6635 payments

Automated Telephone Payments,      1632 payments

Mediated telephone payments,          3119 payments

Postal payments,                                1780 payments

Face to Face                                       1679 payments

Note

- some customers also make on-line payments via online 

banking which are not included above

- some of the above payments will be for multiple bins

- the payment transaction information relates to the period 

1.4.15 to 31.3.16 

f.    On average, how many garden waste bins 

does each property have  Most households have 1 bin

g.   Is there a maximum number of bins permitted 

per property, and if so, how many. No maximum

3.       If no, are you planning to charge in future 

years and if so when?  Not applicable

4.       Which back office IT waste system(s) do 

you use to manage your waste collection 

services? Bespoke system supplied by Hoge 100 Business Systems

5.       Which CRM solution do you use? 

We do not currently use a CRM system.

 Details of the garden waste scheme can be found on the 

council’s website;   

www.cheltenham.gov.uk/a_to_z/service/262/garden_waste 

1. How many Listed Building Consent 

applications for adaptation or demolition were 

validated in 2015? 25 

I have taken “adaptation” to mean Change of Use?

2. Of these, how many times did the submission 

include a Heritage Statement or Heritage Impact 

Assessment?

Heritage Impact Assessments are always requested as part 

of the design & access statements. A heritage statement is 

only requested in special circumstances.

4765 05/05/2016
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3. How many times did a planning officer or 

specialist advisor (e.g. conservation officer, 

heritage officer, historic environment advisor) 

request supplementary information to inform 

consent such as a Historic Building Survey and 

Report in 2015? 

This is not something that we keep a count of. The link 

supplied shows all the documents assessed.

4. How many times did Planning or Listed 

Building Consent include a condition for Historic 

Building Recording to be carried out in 2015?  

None

5. How many times was a requirement to archive 

digital data included with a request for historic 

building or structure recording in 2015? 

None

6. How do you ensure that historic building 

information submitted as part of the Planning or 

Listed Building Consent process is accessible to 

the public in the long term? 

All our applications are published, as per enclosed link and 

these are our permanent records.

Link to the planning database

http://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=advanced
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1.    To help reduce fuel poverty in the borough, 

Combined Heat & Power (CHP) based Local or 

District Heating Networks are considered as Low 

Carbon Energy options to conventional heating 

systems in Residential or Commercial properties 

– How many new properties are planned to be 

built over the next 5 to 10 years that are 

supported by CHP and/or a District Heating 

Network?

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham Borough 

Council’s (CBC) own housing stock. They currently manage 

and maintain around 5000 council owned and leasehold 

properties. They also own 101 of their own properties 

including 43 shared ownership properties.

On behalf of CBC, CBH is currently on site developing 20 

new homes due for completion by February 2017. CBH is 

also leading on a pipeline of new build projects, anticipated 

at a further 40 new properties to be delivered over the next 

3 years. None of the new dwellings currently on site or in 

the pipeline will be served by CHP or District Housing 

networks. All of the sites are relatively small and therefore a 

CHP solution to providing heating is not considered cost 

effective. CBH adopts a fabric first approach to energy 

efficiency when developing new build homes, exceeding 

building regulations standards. The more longer term 

pipeline of new build developments will be considered in 

due course. 

2.    What percentage of Housing Stock in the 

borough will have an EPC rating of D or better by 

end of 2020?

CBH has targets to improve the Energy Efficiency Ratings 

of its stock year on year with a target of the stock average 

reaching Level C by 2019 (saving over 6,000 tonnes CO2 

per annum on current levels) and all stock reaching a 

minimum Level D by 2025.
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3.    Further to questions 1) above, what plans 

are in place to convert existing Local Authority 

Estate or Social Housing Stock to be 

retrofitted/upgraded to a CHP; Local or District 

Heating Network over the next 5 to 10 years?

CBH has no specific plans to do this but continually reviews 

the market when installing new communal heating systems 

to ensure that improvements are made whilst still ensuring 

VFM.

For CBC, longer term we will revisit our metering, but our 

corporate stock is small and the number of sub meters 

required very limited possibly up to 10 these would be 

procured through our framework energy supplier if and 

when we use them.

4.    In London, for example, the Mayor of 

London is committed to delivering 25% of 

London’s energy supply by Decentralised Energy 

(DE) by 2025. District Heating Networks are a 

key part of this strategy, and already proven to 

be much more efficient in reducing carbon 

emissions from Heating Systems in countries like 

Denmark; Sweden and Germany (where ista 

Energy are already a key supplier in these 

countries) – what plans has the Local Authority to 

develop/connect to District Heating Networks in 

the borough by 2025?

None

5.    A key part of managing energy costs for 

Local Authority estate, or Social Housing would 

be to introduce greater levels of Energy 

Consumption Smart Metering and Sub-Metering 

for all utilities (Electricity; Gas; Water; Heat) – 

what plans are in place to introduce greater 

levels of Metering within the borough over the 

next 5 to 10 years?

In CBH properties Smart metering will be installed by the 

utilities in line with the Government regulations on smart 

metering and also sub metering in line with the Heat 

Metering Requirement.

CBC – See q3 response    
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6.    Who is the best first point of contact in the 

Local Authority to understand how ista Energy 

Solutions Ltd can begin enquiries on how to 

become a supplier to the Local Authority and 

Housing Associations (or similar organisations) in 

the areas of Energy Management and Tenant 

Billing Services?

CBH tenant billing - Mandy Joiner tel no: 0800 408 0000

CBC buildings and supply contracts – Gary Angove tel no: 

02142 262626

1. How many lifts are managed by the council 

Passenger / Platform lifts – 11no – 

3 stairlifts / through floor hoists. 

2. Do the lifts have a comprehensive (including 

maintenance visits, parts and labour included) or 

basic (maintenance visits only included, all call 

outs/repairs charged additionally) maintenance 

contract? 

Basic Maintenance

3. How much is the annual maintenance cost per 

lift (e.g. ‘headline’ cost on last tender quote)? 
£1200 / lift typically.

4. (a) How much in addition to contract (i.e. 

question 3, above) is spent per year (i.e. call outs 

due to misuse etc)? 

£4000 total

    (b) How much in addition to contract is spent 

per annum on major works such as installations 

and refurbishments? 

Nil - Currently

5. When is the current contract due for renewal? 

The current equipment is being tendered later this year 

using the Supplying the south West Portal - Gloucester 

County Council Dynamic Purchasing System for 

Mechanical, Electrical Works £15k to £150k.   

6. Does the council manage its own contract or is 

this done by an FM company or consultancy?

A consultant has drawn up the Maintenance & Repairs 

spec.

7. What is the name of the current maintenance 

provider?
Currently with different providers.

4745 12/05/2016
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8. What are the contact details of the council 

officer in charge of managing this contract?

I am currently looking after the process of getting the 

tender to the market. 

1.            How many assaults have been reported 

against your housing staff in the 2015 calendar 

year and also in the January to March of 2016? 

Total number of assaults:

2015 calendar year - 36

2016 January to March - 12

2.            For each of these years, how many 

of these assaults were verbal? 
2015 calendar year - 30

2016 January to March - 11

3.            For each of these years, how many 

of these assaults were physical? 
2015 calendar year - 6

2016 January to March - 1

Please can you tell me if any supported housing 

developments the council has planned over the 

last 5 years have been dropped because of 

resident objections.

Please list the date of the consultation and the 

type of development planned (how many units, 

for what type of tenant).

Please send me either a list of the objectors' 

names, or if this is not possible please tell me 

how many objectors there were.

Query 1: Homelessness presentations, 

assessments and eligibility in 2015-16

Within your local authority, what were the number 

of 16-24 year olds who: 

1)      Presented themselves as homeless, or at 

risk of homelessness

2)      Were subsequently assessed under the 

Housing Act 1996

3)      Were subsequently accepted as statutorily 

homeless and owed a duty

Query 2: Prevention and Relief for 2015-16

1)      Within your local authority, what was the 

number of prevention and relief cases for 16-24 

year olds

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4758 16/05/2016

With regard to your request for information we would 

advise that no supported housing developments during the 

last 5 years have been dropped because of resident 

objections.

4767 16/05/2016

4753 18/05/2016

4721 12/05/2016
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Query 3: Reason left last settled base

Within your local authority, what was the number 

of 16-24 year olds who were accepted as 

statutorily homeless and owed a duty, who had 

one of the following main reasons for leaving 

their last settled base in 2015-16? 

1)      Parents no longer willing or able to 

accommodate

2)      Other relatives or friends no longer willing 

or able to accommodate

3)      Non-violent breakdown of relationship with 

partner

4)      Violence

a.       Violent breakdown of relationship, 

involving partner

b.      Violent breakdown of relationship, involving 

associated persons

c.       Racially motivated violence

d.      Other forms of violence

5)      Harassment, threats or intimidation

a.       Racially motivated harassment

b.      Other forms of harassment

6)      Mortgage arrears (repossession or other 

loss of home)

7)      Rent arrears on:

a.       Local authority or other public sector 

dwellings

b.      Registered Provider dwellings

c.       Private sector dwellings

8)      Loss of rented or tied accommodation due 

to:

a.       Termination of assured shorthold tenancy

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.
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b.      Reasons other than termination of assured 

shorthold tenancy

9)      Required to leave accommodation provided 

by Home Office as asylum support

10)   Left an institution or LA care:

a.       Left prison/on remand

b.      Left hospital

c.       Left other institution or LA care

11)   Other reason for loss of last settled home

a.       Left HM-Forces

b.      Other reason (e.g. homeless in emergency, 

sleeping rough or in hostel, returned from 

abroad)

12)   Total applicant households

Could you please supply the following 

information for the last three years?ie 

2013,2014,2015

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation with responsibility for the 

management and maintenance of Cheltenham Borough 

Council’s housing stock. More information about us can be 

found on our website: 

http://www.cheltborohomes.org/introduction-to-cbh/

Number of properties that come in the category 

of "residential council based lettings"

Number of properties that come in the category of 

"residential council based lettings"

• 31/03/14: 4520 - NROSH+

• 31/03/15: 4507 - NROSH+

• 31/03/16: 4483 - NROSH+

Data source: NROSH+ is the data collection website of the 

Regulator for Social Housing in England through which it 

collects regulatory data from private registered providers of 

social housing

4755 18/05/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.
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Number of residential properties re let in the 

years requested.  

Number of residential properties re-let in the years 

requested.  

• 2013/14: 606 LAHS

• 2014/15: 460 LAHS

• 2015/16: LAHS return is not currently available. This 

should be available from the end of July 2016. 

Data Source: Local Authority Housing Statistics (LAHS) 

national statistics on social housing owned and managed 

by local authorities in England. 

Average rent of residential council properties

Average rent of residential council properties

• 2013/14: £77.52 per week LAHS (52 week basis)

• 2014/15: £80.60 per week LAHS (52 week basis)

• 2015/16: LAHS return is not currently available. This 

should be available from the end of July 2016.

Data Source: Local Authority Housing Statistics (LAHS) – 

national statistics on social housing that is owned and 

managed by local authorities in England. 
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Turnaround time from old tenant handing keys in 

to new tenant receiving keys

Turnaround time from old tenant handing keys in to new 

tenant receiving keys

We report on ‘average re-let time’ which is defined as the 

time in calendar days from when the tenancy is terminated 

up to and including the date when the new tenancy 

agreement starts (that is, the period for which the property 

is considered to be ‘void’).  It does not include properties 

undergoing major repairs (‘major voids’). We have shown 

the average re-let figures below. It may be possible to run a 

specific report in our housing management software to find 

the ‘keys in from tenant date’ in order to calculate how long 

it is until the next tenant receives the keys, however this is 

different to the average re-let statistic that we report on 

nationally. Please let us know if you would like us to try to 

produce this report instead.

• 2013/14: average re-let time 20 days LAHS

• 2014/15: average re-let time 18 days LAHS

• 2015/16: LAHS return is not currently available. This 

should be available from the end of July 2016.

Data Source: Local Authority Housing Statistics (LAHS) – 

national statistics on social housing that is owned and 

managed by local authorities in England.  

Rent lost from empty residential council 

properties

Rent lost from empty residential council properties

• 2013/14: rent loss on void dwellings £229,381 LAHS

• 2014/15: rent loss on void dwellings £215,906 LAHS

• 2015/16: LAHS return is not currently available. This 

should be available from the end of July 2016. 

Data Source: Local Authority Housing Statistics (LAHS) – 

national statistics on social housing that is owned and 

managed by local authorities in England.
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Number of people on the council property waiting 

list 

Number of people on the council property waiting list 

We use Gloucestershire Homeseeker which is our county's 

choice based lettings system (CBL) for letting social 

housing. This is how all social housing in the county of 

Gloucestershire is allocated and means that other 

registered social landlords housing associations will also 

use the system to advertise available properties. Applicants 

don’t specify if they want a CBH tenancy or a housing 

association property

• 2013/14: 3301 LAHS, 

• 2014/15: 2713 LAHS 

• 2015/16: LAHS return is not currently available. This 

should be available from the end of July 2016. 

Data Source: Local Authority Housing Statistics (LAHS) – 

national statistics on social housing that is owned and 

managed by local authorities in England. 

Value of most expensive residential council 

property owned

Value of most expensive residential council property 

owned.

This information is published on Cheltenham Borough 

Council’s website here: 

https://cheltenhamdata.wordpress.com/datasets/social-

housing/ 
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We are currently investigating the use of 

premixed CDA herbicides (weed killer) and the 

volumes used per year. I am writing to you to ask 

whether your authority uses any of these 

herbicides and what quantity is used per year. 

Premixed CDA herbicides are used to control 

weeds, they may be used at your Grounds 

Maintenance / Parks and Countryside / 

Streetscene or Highways departments.

The easiest way of establishing whether you use 

them would be to look up invoices from the two 

main companies who supply these types of 

products and see if you have purchased any for 

these products (herbicides) from them and the 

quantities they have been purchased in - we are 

not interested in the prices paid, just the products 

and quantities used.

We only need quantities for one financial year, 

ideally for us it would be the last financial year 

April 2014 to March 2015 but it could be any one 

year in the last three whichever is the easiest for 

you.

The companies and products (herbicides) are as 

follows:-

4750 19/05/2016

Last year the following were purchased and used:

·       Nomix Hilite may appear on an invoice as "Hilite" it is 

sold in 5 litre containers                           

                                                                            Hilite              

120  litres

·       Nomix Dual may appear on an invoice as "Dual" it is 

sold in 5 litre containers

·                                                                             Dual          

60 litres



Company             =             Rigby Taylor Limited 

Products

·       Discman CDA Biograde may appear on an 

invoice as" Discman", it is sold in 5 litre 

containers

·       Glyde 144 may appear on an invoice as 

"Glyde", it is sold in 5 litre containers

Company             =             Nomix Enviro may 

also be referred to as "Frontier Agriculture"

Products

·       Nomix Hilite may appear on an invoice as 

"Hilite" it is sold in 5 litre containers

·       Nomix Glymark may appear on an invoice 

as "Glymark" it is sold in 5 litre containers

·       Nomix Conqueror Amenity may appear on 

an invoice as "Conqueror Amenity" it is sold in 5 

litre containers

·       Nomix Dual may appear on an invoice as 

"Dual" it is sold in 5 litre containers

·       Nomix Blade may appear on an invoice as 

"Blade" it is sold in 5 litre containers

·       Nomix Duplex may appear on an invoice as 

"Duplex" it is sold in 5 litre containers

·       Nomix G  may appear on an invoice as "G" 

it is sold in 5 litre containers 

·       Nomix Nova may appear on an invoice as 

"Nova" it is sold in 5 litre containers

·       Nomix Revenge may appear on an invoice 

as "Revenge" it is sold in 5 litre containers   

4750 19/05/2016

Last year the following were purchased and used:

·       Nomix Hilite may appear on an invoice as "Hilite" it is 

sold in 5 litre containers                           

                                                                            Hilite              

120  litres

·       Nomix Dual may appear on an invoice as "Dual" it is 

sold in 5 litre containers

·                                                                             Dual          

60 litres



1. How many people are employed in your contact centre(s)? 

We have a Customer Services team of 8 staff who provide 

cover for the council’s main reception, switchboard and 

handle waste, recycling and cleansing related calls and a 

service manager who managers Customer Services and 

some other areas of the business. Other council services 

handle their own calls

2. What is the total annual cost of your contact centres(s), including staff?  

The annual budget for staffing and supplies and services 

for Customer Services is £273,000. This figure includes 

support and maintenance costs for business systems which 

specifically relate to waste and recycling operations and 

also some management costs for other areas of council 

business.

3. Do you outsource the contact centre(s)?   No

4777 19/05/2016

The cost charged to the local council for 

producing the recent 'Landscape character, 

sensitivity and capacity assessment of 

Cotswold ANOB within the Cheltenham 

Borough Administrative Area '2015 May' by 

Ryder Landscape Consultants Ltd 

commissioned by the planning department 

for Cheltenham. 

Ryder were the winning tender selected from a number 

submitted in Feb 2015. The fixed cost of the study was 

£9,509.50. Ryder was selected due to their previous work 

with the authority, quality and detail of field work and being 

of reasonable cost. It was commissioned through the 

Councils procurement process on the recommendations of 

the Policy officers who commissioned the work.

1.     Do you purchase/use woven polypropylene 

kerbside collection or garden waste bags? 
No

2.    Who do you purchase these bags from? N/A

3.    What is the full specification of the bags? 
N/A

4.    How many bags do you purchase per annum 
N/A

5.    How much per bag did you pay for the 

current or most recent supply? N/A

4790 19/05/2016
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1.      Who provides your authority’s insurance?

2.      When did this contract start?

3.      When is the contract up for renewal?

4.      How much premium do you pay per annum 

per class of business?

5.      What is the excess per class of business 

on this insurance contract?

6.      Does your authority handle any insurance 

claims in house?

7.      If your authority does handle some 

insurance claims in house, please explain how 

you select the claims you handle (typically, the 

approach is to handle claims up to a certain 

value, or claims within your excess for that class 

of business)?

8.      If you do not handle some insurance claims 

in house, who provides this service?

9.      Looking over the last three years that 

ended at the end of March 2016, how many 

claims

a.      Did you pay out?

b.      Did your insurer pay out?

10.  Looking over the last three years that ended 

at the end of March 2016, how much in total

a.      Did you pay out?

b.      Did your insurer pay out?

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.
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Over the last 5 years how many decisions has 

the council has made to about providing 

permanent accommodation to people who claim 

they are the victims of domestic abuse (please 

give a figure for each year)

Out of these decisions, how many people were 

not offered permanent accommodation and told 

to leave temporary accommodation (please 

give a figure for each year)

How many decisions not to offer permanent 

accommodation were overturned after the 

decision was appealed against (please give a 

figure for each year)

·         Details of your authority’s target for 

affordable homes per residential application (for 

example 40%)

Local Plan Policy HS4 states that ‘in residential 

developments of 15 or more dwellings or residential sites of 

0.5 hectares or greater, a minimum of 40% of the total 

dwellings proposed will be sought for the provision of 

affordable housing’.   This statement is applied to every 

residential application.

4772 24/05/2016

Cheltenham Borough Homes is a non-profit making, Arms 

Length Management Organisation (ALMO), with 

responsibility for the management and maintenance of 

Cheltenham Borough Council's (CBC) housing stock. More 

information about us can be found on our website here: 

http://www.cheltborohomes.org/

We do not record the specific information requested 

however as part of homelessness statistics reported to the 

Department for Communities and Local Government (‘P1E 

return’) we record the number of households who are 

accepted as homeless as result of domestic violence and 

reasons for loss of previous accommodation (list including 

domestic violence). This information is published online 

(scroll down for detailed local authority responses): 

https://www.gov.uk/government/statistical-data-sets/live-

tables-on-homelessness#detailed-local-authority-level-

responses 

The published data for the quarter ending Dec 15 is not 

currently shown however this should become available 

along with the most recent quarter (Jan to March 2016) 

which we have just submitted.

4776 24/05/2016
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·         The number of consented and refused 

residential applications (above 10 units) on 

brownfield sites for the past 2 years and the 

percentage of units classed as affordable for the 

consented sites 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

·         The number of consented and refused 

residential applications (above 10 units) on 

greenfield / Green Belt sites for the past 2 years 

and the percentage of units classed as affordable 

for the consented sites

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Question (1) - Do you have a procurement policy 

which supports the use of the GCloud IT 

procurement framework?

Response (1) – Yes - We have a Procurement & Contract 

Management Strategy in place  

Question (2) - Has your organisation adopted a 

strategy or IT policy guidance for using cloud 

computing (cloud infrastructure), not software as 

a service?

Responses (2) – Yes – We are currently implementing a 

Cloud Management Policy as part of our IT security 

Policies and Data Protection Framework.

Question (3) – How many data centres do you 

have on council premises (secure processing 

centres which host shared systems)? 

Responses (3) – We do have data centres, however we 

cannot share details of our Centre arrangements due to our 

IT Security Protocol arrangement in place 

Question (4) - How many third party data centres 

do you use?
Responses (4) – None (Not Applicable) 

Question (5) – Do you use cloud hosting for your 

data (public or private cloud)?
Responses (5) – No 

Question (6) - Expressed in percentage terms, 

approximately what proportion of your data is 

held on premise / in third party data centres / in 

the cloud 

Responses (6) Not Applicable - we cannot share details of 

our data storage arrangement due to our IT Security 

Protocol arrangement in place 

1.       How many active PSPOs did you have up 

in place your local authority? (2013, 2014, 2015 

and 2016 year to date)

2013 - none

2014 - none

2015 - none

2016 to date - none
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2.       How many Fixed Penalty Notices did your 

local authority serve to dog owners for breached 

PSPOs? (2013, 2014, 2015 and 2016 year to 

date)

2013 - N/A

2014 - N/A

2015 - N/A

2016 to date - N/A

3.       What was the total value (£) of Fixed 

Penalty Notices served to dog owners for 

breached PSPOs? (2013, 2014, 2015 and 2016 

year to date)

2013 - N/A

2014 - N/A

2015 - N/A

2016 to date - N/A

4.       How many new PSPOs were introduced by 

your local authority? (2013, 2014, 2015 and 2016 

year to date)

2013 - none

2014 - none

2015 - none

2016 to date - none

1. Establishments currently licensed as a zoo and 

licence details

2. For each premises with a Zoo Licence, return a 

copy of the most recent annual zoo stocklist 

(outlining births, arrivals, deaths etc. in accordance 

with Section 9.5 of the Standards of Modern Zoo 

Practice).

3. For each premises with a Zoo Licence, return a 

copy of the most recent Zoo Inspection Report for 

“formal” periodical or renewal inspections carried 

out under S.10 or S.14.2 by Government-appointed 

Zoo Inspectors. Please ensure all pages (1-10) plus 

any pages with additional conditions are included.

Question (1) - A list of the models of the physical 

servers, storage devices, tape libraries, network 

switches and routers under support contracts?

Response (1) – We cannot provide details of our IT 

network equipment due to our IT Security Protocol 

arrangements in place. 

4795 31/05/2016
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There are no Zoo Licences currently in Cheltenham 

Borough Council
4769 26/05/2016



Question (2) - Well as the cost and duration of 

said contracts, with start and end dates and 

service level associated with the equipment. 

Could you also supply the names of the suppliers 

of aforementioned support services?

Yes – Our full spend costs & supplier details that exceed 

£500 can be found on our Council Internet site. 

https://cheltenhamdata.wordpress.com/datasets/paymentst

osuppliers/

All our significant IT Contracts are recorded within our 

Cheltenham Borough Council internet site Procurement 

Contracts pages.

 Do you have a customer charter.  

We have a Customer Services Code (attached)

The response for this request is in a separate 

document. To request a copy of the response please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.

 Do you have a departmental customer charter, 

parking.
Parking adhere to the Customers Services Code 

 Do you have any details of car park crime High 

Street and other council run parking    facilities.

The Regent Arcade Car Park has again achieved the ‘Park 

Mark’ Safer Parking award for 2016/17 by The British 

Parking Association. 

There have been 3 reported incidents - car damaged by 

another vehicle

(1 in Regent Arcade – 1 in High Street – 1 Bath Terrace) 

4795 31/05/2016
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 Recent years 20014-2015-2016 (2 years total) 

on revenue from car parking as web shows 

decline in revenue from 2002/3/4  but later years 

there is not recorded income figures.

2014/15

Car park fees = £3,312,309

Fines = £100,074

Permits = £74,554

2015/16

Car park fees = £2617,100

Fines = £107,600

Permits = £63,600

 New policies on parking management in 

Cheltenham, particularly fines, PCN's and 

enforcement regs.  

Traffic Management Act 2004 Traffic Management Act 

2004: overview - GOV.UK

4828 02/06/2016

I would like to know how many of the council’s 

housing benefit claims are currently registered to 

addresses on caravan/mobile home sites. 

We have 47 mobile homes claiming rent help with their 

 ground rent in Cheltenham. 

1. Rates retention services i.e. to increase the 

rateable value baseline in line with the rates 

retention scheme imposed by the Localism Act 

2013

2. Business rates appeal services for the 

authorities’ own properties

The recycling target for your council for each of 

the years mentioned, in addition the actual end of 

year target achieved by your council for each of 

the years.

                             Target                    Achieved

2011/12                  42%                        46.06%

2012/13                  46%                        45.22%

2013/14                   46%                       45.58%

2014/15                   46%                       45.56%

2015/16                   46%                       45.27%

I can confirm that Cheltenham Borough Council does not 

have any parties contracted to provide Rates retention or 

rateable value appeal services.

4770 08/06/2016
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For each of the years, how many fixed penalty 

fines have your authority issues relating to bin 

collections. Furthermore, how many have been 

paid and what was the revenue (GBP) gained 

through this?  

 We have not issued any fixed penalty fines in relation to 

bin collections.

4829 08/06/2016

Please provide the ratepayer’s name(s) in 

respect of the properties listed below:

Address: COURTS, TEWKESBURY ROAD, 

CHELTENHAM, GLOS, GL51 9DU

Period: 01/04/2009 - 27/08/2009

Property Reference: 5862000200

There is no ratepayer for the period from 01.04.2009 as the 

assessment 05862000200 Courts, Tewkesbury Road 

Cheltenham was taken out of the rating list on 01.04.2009

The total number of full time staff (as of 

31/12/15)
155

The total number of part time staff (as of 

31/12/15)
77

The full time equivalent number of staff (as of 

31/12/15)
208.74

The number of compulsory and voluntary 

redundancies made by the local authority in the 

above stated period (please note, I only require a 

number  

0

Question (1) Is your IT Service Management 

function and associated software application 

based In house or Outsourced to a 3rd Party?

Response (1) – In-house (shared between 4 partner 

Councils).

Question (2) - If this In House, is this an On 

Premise or a SaaS solution?
Responses (2)  On-premises

Question (3) Please provide the full name and 

version of the ITSM software application in use

Responses (3) – Solarwinds (Shared Infrastructure 

Management & IT Helpdesk etc ) , unable to provide 

version ID due to our shared IT Information Security 

protocols in place

Question (4) - What is the lifetime value of the 

contract and over how many years? Please 

provide high level % in terms of software, 

maintenance and services

Responses (4) – Rolling contract are annual plus 1 year 

(software)
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Question (5) - As part of the existing contract 

how many support operatives (agents) are 

licenced/subscribed to use the solution? (These 

are individuals who work on the desk in resolver 

groups, not customers using a Self Service 

function)

Responses (5) up to 20 - 30 users across 4 partner 

Councils

Question (6) - When is the contract due for 

renewal 01-Apr

Question (7) - How was the current solution 

procured – directly with the Vendor, through a 

Framework or via G Cloud?

Responses (7) - Directly with Vendor through an open 

competition procurement process

Question (8) - What are your published 

procurement thresholds for tendering purposes?

Responses (8) – We maintains an up to date Contracts 

Register and database with timely publication of all tenders 

over £5,000 and all expenditure over £500 in value to meet 

the

Question (9) - What is the Authorities strategy 

with regards to Cloud solutions as opposed to In 

House installations

Responses (9) – We have a Shared Council Procurement 

and Contract Management Strategy in place for 4 Partner 

Councils , this The overarching purpose of this strategy is 

to ensure our procurement activities are undertaken 

consistently to a high standard, efficiently and economically 

whilst helping achieve economic, social and environmental 

benefits for all our communities – This also includes the 

use of Government Contracts Frameworks to purchase 

Cloud Solutions.

Question (10) Has the organisation ever 

procured through the G Cloud Framework

Responses (10) – Yes - We have recently procured our 

Microsoft Licenses through the G Cloud Framework.

4817 10/06/2016

Please can you send me a list of planning 

applications granted for residential use over 

the past 3 years and include the percentage, 

and number of units, of affordable housing 

agreed for each.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4798 09/06/2016
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1. Through your Neutral Vendor Comensura:

1.1   How many Temp workers in total do you 

hire on a monthly basis?

Less than 5

1.2   Which sector(s) demand the highest 

amount of Temp workers? 
Admin/Clerical

1.3   Could you please specify the average 

number of Temp workers you hire on a monthly 

basis from the list below:

Admin/Clerical/Secretarial/

Less than 5

Information Technology/Computer Science Nil – service outsourced

Marketing/Advertising/PR Nil – service outsourced

Social and Healthcare Unqualified Nil – service outsourced

Dentistry/Dental care Nil – service outsourced

Manual Labour Nil – service outsourced

Housing Benefits & Planning Nil – service outsourced

2. Who are the Agency Organisations used by 

the Council to supply Temporary staff through 

the Neutral Vendor Comensura? And, what are 

the Agencies speciality sectors?

Attached is the full list from the Comensura Contract. 

Please note not all agencies have been used. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

3. Apart from Comensura, is there any other 

Neutral Vendor used by the Council for 

Temporary Staffing? If yes, please specify.

No 

- What business is undertaken by Imperial Civil 

Enforcement Solutions Ltd (IECS) on behalf of 

your Council. 

ICES provide us with the software for the Civil Enforcement 

Officers hand held devices and the Back Office Notice 

Processing. This also include the annual licences, 

maintenance and support.

- What date your relationship with Imperial Civil 

Enforcement Solutions began and how often the 

contract is reviewed.

    Since October 2008 – this is an on-going contract and 

reviewed yearly
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- How much was paid to Imperial Civil 

Enforcement Solutions each year (for the past 

two years) for their services? 

   £10,400 for over two years

- Are ICES paid a percentage of the fees they 

collect or a set fee per PCN? 

  No…car park enforcement is carried out by Cheltenham 

Borough Council

  Please confirm amounts per ticket and break 

down of category - ie. Bus Lane/Parking etc. 
N/A

- How many PCNs and bus lane enforcement 

notices have been issued by IECS on your 

behalf? None

  Please give a yearly figure for the past two 

years and break them down by category (bus 

lanes and PCNs). N/A

- Who is responsible for the maintenance of 

cameras used in bus lanes in your area? Please 

confirm yearly cost spent on these. 

   Gloucestershire County Council are responsible for all on-

street parking matters throughout Gloucestershire.

a) Please inform me of the cost of dealing with 

this request.
HR Manager time – less than 30 mins. Cost circa £12.50  

1) How many official complaints of harassment 

and bullying at work did you receive between the 

1st April 2009 and the 31st December 2015?

No official complaints 

2) How many of these complaints were upheld in 

favour of the  complainant?
Not applicable. 

Please reply to these questions if the £450 limit is 

not exceeded or in order of the questions up to 

the limit should the limit be surpassed 

somewhere within these questions:

3) How many of those which were not upheld in 

favour of the  complainant went on to Appeal?

Not applicable. 

4) How many of those that went to Appeal were 

found to favour the  complainant?
Not applicable.
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5) How many complaints went on to an 

Employment Tribunal?
Not applicable

6) How many of these were found to uphold the 

complaint?
Not applicable

7) Out of how many of those allegations (the 

number given to question 1) did the complainant 

of  bullying claim that the bullies were telling lies?

Not applicable

8) How many staff does your authority have and 

what is the current population within your 

authority's area?

headcount of 236 employees. 

1) As a local authority, do you have tenants in 

council housing that pay for their water supply 

through the local authority? 

If yes

A) How many tenants pay for their water supply 

through the local authority

B) And what proportion of households does this 

represent)?

C) Does the local authority charge a flat rate for 

water supply to tenants in council housing?

D) Are water charges (flat rate or otherwise) set 

by the local authority, or the water company?

E) Does the local authority apply an admin fee to 

water bills, and if so, what is the level of this 

admin fee?

F) If a tenant wishes to pay their water bills 

directly to the water company, do they require 

permission from the local authority in order to 

liaise with the water company directly?

2) Charges

4842 16/06/2016
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N/A
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A) If you charge tenants in council housing for 

water supply based on the number of bedrooms, 

please could you provide: 

·         the charge for water supply for tenants living 

in a one-bedroom property for the tax year 2016-

17

·         the charge for water supply for tenants living 

in a two-bedroom property for the tax year 2016-

17

·         the charge for water supply for tenants living 

in a three-bedroom property for the tax year 2016-

17

B) If you charge tenants in council housing for 

water supply based on the number of individuals 

in the household, please could you provide: 

·         the charge for water supply for a single 

council housing tenant for the whole tax year 

2016-17;

·         the charge for water supply for two council 

housing tenants for the whole tax year 2016-17;

·         the charge for water supply for three or more 

council housing tenants for the whole tax year 

2016-17.

3) Do you have a written agreement with your 

region’s water company with regards to water 

rates for local authority housing tenants? 

N/A

1)    Maintenance/support contracts for 

vehicle telematics? 

We currently have no contracts or maintenance for vehicle 

telematics for the Cheltenham Municipal Contract.

2)    Makes and models for all vehicles can 

you also put this with the supplier of the 

vehicles? 

We currently use vehicles from Dennis Eagle, Daf, Isuzu 

Trucks, Piaggio, Ford, Mitsubishi Fuso, Iveco, LDV, Scarab 

and Schmidt.

4839 14/06/2016
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(a)  How many social/affordable rented homes did 

your authority own as of the end of the financial 

year? 31/03/16: 

Please note our system only records information going 

back to 2011.

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation with responsibility for the 

management and maintenance of Cheltenham Borough 

Council’s housing stock. More information about us can be 

found on our website: 

http://www.cheltborohomes.org/introduction-to-cbh/

(a)4483 (Source: NROSH+ data collection website of the 

Regulator for Social Housing in England through which it 

collects regulatory data from private registered providers of 

social housing)

(b)  How many tenancy enforcement cases 

involving cannabis cultivation occurred in your 

authority's social/affordable rented properties? 

Our system records cases against a general drugs 

category which covers dealing, use of and cultivation. 

Since 2011 there has been 1 legal enforcement case 

involving cannabis cultivation. 

Since 2011 a total of 5 local ASB cases have been 

recorded whereby cannabis cultivation has been noted as 

part of a wider case involving drugs. 

(c)  How many tenant(s) were evicted as a result 

of cannabis cultivation? 
0

(d) How many tenant(s) received 

suspended/postponed possession orders as a 

result of cannabis cultivation? 

1

1a.     Approximately how many members of staff 

do you have? 236 employees

1b.     Approximately how many contractors have 

routine access to your information? 

Information not held

(see www.suresite.net/foi.php for clarification of contractors 

if needed)

15/06/20164791
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2a.     Do you have an information security 

incident/event reporting 

policy/guidance/management document(s) that 

includes categorisation/classification of such 

incidents? Yes  

2b.     Can you provide me with the information or 

document(s) referred to in 2a? (This can be an 

email attachment of the document(s), a link to 

the document(s) on your publicly facing web site 

or a 'cut and paste' of the relevant section of 

these document(s)) 
attached     

3a.     Do you know how many data protection 

incidents your organisation has had since April 

2011? (Incidents reported to the Information 

Commissioners Office (ICO) as a Data Protection 

Act (DPA) breach) Yes

3b.     How many breaches occurred for each 

Financial Year the figures are available for?
FY11-12: 0  FY12-13:  0 FY13-14: 0 FY14-15:  0      

4a.     Do you know how many other information 

security incidents your organisation has had 

since April 2011? (A breach resulting in the loss 

of organisational information other than an 

incident reported to the ICO, eg compromise of 

sensitive contracts or encryption by malware.  ) 
Yes

4b.     How many incidents occurred for each 

Financial Year the figures are available for?
FY11-12:  0 FY12-13:  0 FY13-14:  8  FY14-15:  5

4810 16/06/2016



5a.     Do you know how many information 

security events/anomaly your organisation has 

had since April 2011? (Events where information 

loss did not occur but resources were assigned 

to investigate or recover, eg nuisance malware or 

locating misfiled documents.)
Yes

5b.     How many events occurred for each 

Financial Year the figures are available for?
FY11-12:   FY12-13:   FY13-14: 1  FY14-15: 1

6a.     Do you know how many information 

security near misses your organisation has had 

since April 2011? (Problems reported to the 

information security teams that indicate a 

possible technical, administrative or procedural 

issue.) No

6b.     How many near-misses occurred for each 

Financial Year the figures are available for?
 Information not held

4856 16/06/2016

1. In the last financial year 2015/16 how many 

incidents did your authority record where refuse 

collectors were assaulted by members of the 

public while carrying out council duties? Please 

give a brief description of the circumstances of 

the incident.

One incident in May 2015 when an employee collecting 

food waste was assaulted with eggs thrown from the top 

floor of a building. No known reason behind this assault.

Number of properties that come in the category 

of "residential council based lettings" ?

• 31/03/14: 4520 - NROSH+

• 31/03/15: 4507 - NROSH+

• 31/03/16: 4483 - NROSH+

Data source: NROSH+ is the data collection website of the 

Regulator for Social Housing in England through which it 

collects regulatory data from private registered providers of 

social housing

4810 16/06/2016
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Number of residential properties re let in the 

years requested?

• 2013/14: 606 LAHS

• 2014/15: 460 LAHS

• 2015/16: LAHS return is not currently available. This 

should be available from the end of July 2016. 

Data Source: Local Authority Housing Statistics (LAHS) 

national statistics on social housing owned and managed 

by local authorities in England. 

Average rent of residential council properties (per 

week)?

• 2013/14: £77.52 per week LAHS (52 week basis)

• 2014/15: £80.60 per week LAHS (52 week basis)

• 2015/16: LAHS return is not currently available. This 

should be available from the end of July 2016.

Data Source: Local Authority Housing Statistics (LAHS) – 

national statistics on social housing that is owned and 

managed by local authorities in England. 

4844 16/06/2016



Turnaround time from old tenant handing keys in 

to new tenant receiving keys?

We report on ‘average re-let time’ which is defined as the 

time in calendar days from when the tenancy is terminated 

up to and including the date when the new tenancy 

agreement starts (that is, the period for which the property 

is considered to be ‘void’).  It does not include properties 

undergoing major repairs (‘major voids’). We have shown 

the average re-let figures below. It may be possible to run a 

specific report in our housing management software to find 

the ‘keys in from tenant date’ in order to calculate how long 

it is until the next tenant receives the keys, however this is 

different to the average re-let statistic that we report on 

nationally. Please let us know if you would like us to try to 

produce this report instead.

• 2013/14: average re-let time 20 days LAHS

• 2014/15: average re-let time 18 days LAHS

• 2015/16: LAHS return is not currently available. This 

should be available from the end of July 2016.

Data Source: Local Authority Housing Statistics (LAHS) – 

national statistics on social housing that is owned and 

managed by local authorities in England.  

Rent lost from empty residential council 

properties?

• 2013/14: rent loss on void dwellings £229,381 LAHS

• 2014/15: rent loss on void dwellings £215,906 LAHS

• 2015/16: LAHS return is not currently available. This 

should be available from the end of July 2016. 

Data Source: Local Authority Housing Statistics (LAHS) – 

national statistics on social housing that is owned and 

managed by local authorities in England.

4844 16/06/2016



Number of people on the council property waiting 

list?

We use Gloucestershire Homeseeker which is our county's 

choice based lettings system (CBL) for letting social 

housing. This is how all social housing in the county of 

Gloucestershire is allocated and means that other 

registered social landlords housing associations will also 

use the system to advertise available properties. Applicants 

don’t specify if they want a CBH tenancy or a housing 

association property

• 2013/14: 3301 LAHS, 

• 2014/15: 2713 LAHS 

• 2015/16: LAHS return is not currently available. This 

should be available from the end of July 2016. 

Data Source: Local Authority Housing Statistics (LAHS) – 

national statistics on social housing that is owned and 

managed by local authorities in England. 

Value of most expensive residential council 

property owned?

This information is published on Cheltenham Borough 

Council’s website here: 

https://cheltenhamdata.wordpress.com/datasets/social-

housing/ 

Do you offer a pest control service to the public 

and if so is the service delived in house by the 

council?

2011/12 - Yes

2012/13 - Yes

2013/14 - Yes

2014/15 - Yes

Do you charge for your pest control service?

2011/12 - Yes

2012/13 - Yes

2013/14 - Yes

2014/15 - Yes

How many individuals were employed by the 

council under the remit of pest control?

2011/12 - 2

2012/13 - 2

2013/14 - 1

2014/15 - 1

4844 16/06/2016
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How many full time equivalents is this?

2011/12 - 1.5

2012/13 - 1.5

2013/14 - 0.5

2014/15 - 0.5

Of those individuals how many were employed as 

servicing technicians?

2011/12 - 2

2012/13 - 0

2013/14 - 0

2014/15 - 0

How many full time equivalents is this?

2011/12 - 1.5

2012/13 - 0

2013/14 - 0

2014/15 - 0

How many initial reactive domestic service 

requests involving rats did the council deploy one 

or more technicians?

2011/12 - 440

2012/13 - 249

2013/14 - 216

2014/15 - 203

How many initial reactive domestic service 

requests involving mice did the council deploy 

one or more technicians?

2011/12 - 105

2012/13 - 63

2013/14 - 65

2014/15 - 65

How many initial reactive domestic service 

requests involving mammals (other than rats or 

mice, eg foxes, squirrels, rabbits etc…) did the 

council deploy one or more technicians?

2011/12 - 20

2012/13 - 3

2013/14 - 0

2014/15 - 1

How many initial reactive domestic service 

requests involving wasps did the council deploy 

one or more technicians?

2011/12 - 386

2012/13 - 149

2013/14 - 42

2014/15 - 57

How many initial reactive domestic service 

requests involving bedbugs did the council 

deploy one or more technicians?

2011/12 - 10

2012/13 - 7

2013/14 - 3

2014/15 - 1

4859 16/06/2016



How many initial reactive domestic service 

requests involving ants did the council deploy 

one or more technicians?

2011/12 - 36

2012/13 - 44

2013/14 - 16

2014/15 - 14

How many initial reactive domestic service 

requests involving cockroaches did the council 

deploy one or more technicians?

2011/12 - 14

2012/13 - 1

2013/14 - 2

2014/15 - 1

How many initial reactive domestic service 

requests involving insects other than those listed 

above (eg fleas, bees, mites etc…) did the 

council deploy one or more technicians?

2011/12 - 48

2012/13 - 92

2013/14 - 35

2014/15 - 6

How many initial reactive domestic service 

requests involving birds did the council deploy 

one or more technicians?

2011/12 - 0

2012/13 - 0

2013/14 - 0

2014/15 - 0

Name of your Council:  Cheltenham Borough Council

What type of Council are you? Borough Borough

Which Service/Department is responsible for 

Youth Services? N/A N/A

Who is the named Officer responsible for the 

planning and delivery of Youth Services? N/A
N/A

Does your Council deliver any Youth Services 

related to the provision of youth and community 

based services for mainly 13-19 year olds?

No

Do you have a budget for Youth Services? If Yes 

how much it is per annum

No; we receive a £50k grant from the county council that 

we allocate to VCS providers of youth activities

Do you have a specific strategy for Youth 

Services?

If yes please provide a copy of the document or 

link to the document on your web site

No

4846
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What type of Youth Services are the budget and 

/ or strategy covering?

Centre based youth work

• Youth voice / youth participation / youth 

democracy

• Outreach based youth work

• Detached / Street based youth work

• Issue based youth work

• Other (if so, please state what...)

Please select all that apply

Please state the budget against each type of 

service

N/A

 How are the services delivered?

• In-house / council employed staff

• Commissioned

• Grant Giving 

• Other (if so, please state what...)

N/A

4858 17/06/2016

How many 'exotic, dangerous and wild animal' 

licences has the council issued in each of the last 

10 years?

The Council has not issued any licences under the 

Dangerous Wild Animals Act  in the last 10 years. 

4815 20/06/2016

I would like to know the amount of money the 

council spent on the services of external law 

firms and barristers over each of the last two 

years (years ending March 31 2015 and 

March 31 2016).

The council’s legal work is contracted to One Legal, 

Tewkesbury Borough Council, at a cost of £508k in 

2014/15 and £478k in 2015/16.  Legal advice is also sought 

from external law firms and barristers from time to time, on 

an ad-hoc basis.  Details of this, and all council payments 

made can be found on the Transparency pages of the 

council’s web pages: About – Cheltenham Borough Council 

Transparency

4846 16/06/2016
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1.       Does the Council have a policy to build 

homes to the 16 design criteria of the Lifetime 

Homes Standard in its current planning policies?

The Council does not have a policy for Lifetime Home 

Standards.

2.       In each of the last six years, how many 

homes have been built to the standards of 

meeting every criteria of the Lifetime Homes 

Standard?

Numbers of affordable housing built to lifetime homes 

standards are as follows:

2010/11                2

2011/12                16

2012/13                77

2013/14                101

2014/15                24

2015/16                30

1. How many councillors were issued with 

reminders for missing council tax payments due 

in the 2015/16 council year? 

2

2. Of those referred to in question 1, how many 

councillors were then sent court summonses as a 

result of missing council tax payments due in the 

2015/16 council year? 

0

3. Of those referred to in question 2, what was 

their name, political party and amount owed? If 

their court cases did not go ahead, how was it 

resolved (i.e. a payment plan entered into or the 

full amount being paid off, etc)? 

n/a

4. Of those referred to in question 2, how many 

had court cases that went ahead? 
n/a

5. Of those referred to in question 4, what was 

the outcome of their case? 
n/a

6. Were any councillors prohibited from voting on 

the council's budget in February as a result of 

these matters? 

n/a

4849 20/06/2016
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How many homes did the council plan to deliver 

in earlier draft Local Plans? How many does it 

plan to deliver in the latest draft or adopted 

plan?

1.       Our current local plan was adopted in 2006 and was 

intended to plan for development until 2011. It planned for 

delivery of the remaining allowance of the Gloucestershire 

structure plan, which ran from 1991 – 2011 and required 

7350 homes to be provided over this period in Cheltenham 

Borough. Further info can be found on pg.9  of the plan 

https://www.cheltenham.gov.uk/downloads/file/778/cheltenh

am_borough_local_plan_second_review_2006

How many hectares of green belt and 

greenfield land did the council plan to build on 

in earlier Local Plan drafts? How many hectares 

does it plan to build on in the latest draft or 

adopted plan? 

2.       The Currently adopted plan does not allocate land for 

development in the Green Belt. The emerging JCS does 

not allocate land for development in the Green Belt either – 

although it is looking at making some green belt changes to 

accommodate development (development would take place 

outside of the newly drawn Green Belt boundary) for more 

info see www.gct-jcs.org

Question (1) Are there plans to upgrade the 

councils IT Software or infrastructure in the 

coming year?

Response (1) – Yes - We have plan work - streams in 

place to improve the efficiency and effectiveness our IT 

infrastructure and service to our clients.

Question (2) Could you please inform me of any 

planned or in progress IT Projects that may 

require training to individuals or teams on the 

councils staff?

Responses (2) - At present we are undertaking 

procurement tender across 4 partner Councils for the 

provision of new Procurement software, training provision 

will be provided by the selected supplier

Question (3) How do you obtain training for you 

staff and project needs? And how much was 

spent on acquiring this training

Responses (3) – Training for staff is assessed through our 

internal staff training and development programme. We 

maintain an up to date Contracts Register and database 

with timely publication of all training contracts over £5,000 

and all expenditure over £500 in value to meet the 

requirements of the Government’s Transparency Agenda 

for all partners. This can be located on both Councils 

internet sites.

23/06/20164800
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Question (4) - Is there currently any IT training 

that has been planned for future dates, if the that 

is the case can I please have information relating 

to the training purchased

Responses (4) – As per response (2) we are currently 

procuring for procurement software , Training will be 

provided by the supplier, we will update our Contracts 

register upon completion of the successful tender.

Question (5) Will you please provide me with an 

up to date organisational chart for the councils IT 

department

Responses (5) - At present we are currently undergoing a 

review of our shared IT organisational structure across the 

4 partner Councils , the current roles in place are Shared 

Head of Service, Shared ICT Manager , IT Applications 

Manager and support Managers and line staff with clear 

reporting channels.

Question (6) - Could you provide me with the 

details of the managers - IT or otherwise - that 

would handle training and employee 

development plans?

Response (6) - At present we are currently undergoing a 

review of our shared IT organisational structure. The ICT 

Manager: contact number (01993 – 861000)

Question (7) - Can you please provide me 

information of the budget you have allocated for 

Technical training for the current financial year? 

(April 2016 - March 2017)?

Responses (7) – All our budgetary information can be 

found on our Council website under Council , Cabinet 

Committee minutes pages, actual spends on training can 

be found on our Council website (Finance & Expenditure: 

Monthly expenditure all expenditure over £500)

Question (8) - Have you obtained any quotations 

or prices for Training for the upcoming financial 

year

Responses (8) – No

Question (9) - Have you purchased a skills 

licence with any training company for the 

upcoming year?

Responses (9) – No.

Question (10) If so what was the company it was 

purchased from and what was the total value of 

the Skills License

Responses (10) – Not applicable (as per response 9).

Question (11) - What is the current amount spent 

on the obtained Skills Licence

Response (11) – Not applicable – no skills licence has been 

purchased

Question (12) If you haven't already purchased a 

Skills license, would you consider doing so in the 

near future?

Response (12) – We have an In-House Learning and 

Development programme in place, which is provided by GO 

Shared Services

23/06/20164800



2011/12 2012/13 2013/14 2014/15 2015/16

1. No. of  interim managers / executives in the 

Council for the 12 month period Zero

2. Level of management 1, 2 , 3 or 4 N/A

3. £ spent in the 12 month period on interim 

managers N/A

4. Duration of each contract in (person) weeks 
N/A

5. Type of each contract N/A

6. Reason for use of each contract N/A

 How many fixed penalty fines did you issue for 

dog fouling in 2014?  2
2

How many complaints did you receive about dog 

fouling in 2014?    123
123

How many fixed penalty fines did you issue by 

month during 2015 for dog fouling?    
1 in March 2015

How many complaints did you receive about dog 

fouling by month during 2015?  

See above

Jan - 21

Feb - 12

Mar - 16

Apr - 7

May - 3

Jun - 11

Jul - 8

Aug - 10

Sep - 7

Oct - 7

Nov - 6

Dec - 6

 Who deals with the dog fouling complaints within 

your local authority i.e. cleansing team, dog 

warden or enforcement officers?   

Community Protection Officers within the Enforcement 

Team

4863 27/06/2016
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What are you currently doing to tackle the issues 

around dog fouling?   

The Council has  implemented Keep Britain Tidy’s “We’re 

Watching You” Dog Fouling Campaign in several of our 

Parks using one as a control area. We have also begun to 

send out logs to all occupants in streets which have a 

serious fouling problem in order to encourage the local 

people to provide us with information which could lead to 

prosecution. The council have also put notices up and we 

are reacting to reactive work.

1.    How many fixed penalty fines did you issue 

for dog fouling in 2014?  2 2

2.    How many complaints did you receive about 

dog fouling in 2014?    123 123

3.    How many fixed penalty fines did you issue 

by month during 2015 for dog fouling?   
  1 in March 2015

4.    How many complaints did you receive about 

dog fouling by month during 2015?  

Jan - 21

Feb - 12

Mar - 16

Apr - 7

May - 3

Jun - 11

Jul - 8

Aug - 10

Sept - 7

Oct - 7

Nov - 6

Dec - 6

5.    Who deals with the dog fouling complaints 

within your local authority i.e. cleansing team, 

dog warden or enforcement officers?   
Community Protection Officers within the Enforcement 

Team

27/06/20164822
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6.    What are you currently doing to tackle the 

issues around dog fouling?   

The Council has  implemented Keep Britain Tidy’s “We’re 

Watching You” Dog Fouling Campaign in several of our 

Parks using one as a control area. We have also begun to 

send out logs to all occupants in streets which have a 

serious fouling problem in order to encourage the local 

people to provide us with information which could lead to 

prosecution. The council have also put notices up and we 

are reacting to reactive work.

Could you please provide answers to the 

questions below, regarding the number of Dog 

Control Orders (DCOs) in place in your authority; 

and, the number and value of Fixed Penalty 

Notices served to dog owners for breached 

DCOs in your authority.

For the periods 2013, 2014, 2015 and 2016 year 

to date:

1.    How many active DCOs did you have up in 

place your local authority? (2013, 2014, 2015 

and 2016 year to date)    4 in total for all years

2.       How many Fixed Penalty Notices did your 

local authority serve to dog owners for breached 

DCOs? (2013, 2014, 2015 and 2016 year to 

date) 

2012/13                       1 fine  £50/£80 

2013/14                       None

2014/15                       2 fines £50/£80 each 

2015/16                       None

2016/17                       None so far

3.       What was the total value (£) of Fixed 

Penalty Notices served to dog owners for 

breached DCOs? (2013, 2014, 2015 and 2016 

year to date)  

2012/13                       1 fine  £50/£80 

2013/14                       None

2014/15                       2 fines £50/£80 each 

2015/16                       None

2016/17                       None so far

27/06/20164822
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4.       How many new DCOs were introduced by 

your local authority? (2013, 2014, 2015 and 2016 

year to date)    None

1)    Were all GE2015 MP candidates issued with 

written guidelines including election procedures 

and spending rules, in line with Electoral 

Commission guidance? (see below for details)

Yes, we issue printed copies of the Electoral Commission’s 

guidance for candidates and agents to all of the 

parliamentary election agents. 

2) Please provide copies of GE2015 briefing 

sheets and written guidance provided by the 

Returning Officer (RO) or Acting Returning 

Officer (ARO) to prospective MPs.  

See above and attached.  All agents were given the 

statistics for calculating the spending limits.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

3) What procedures and processes did the RO or 

ARO have in place to identify and manage issues 

threatening the legitimacy of the electoral 

process relating to MPs expenses? How were 

they implemented?  

To check that all agents submitted a return and any 

accompanying documents by the required deadline.  

Copies of each spending return were submitted to the 

Electoral Commission for monitoring.  

4) What complaints were lodged with the RO and 

ARO regarding electoral integrity and spending 

issues for GE2015?

No complaints were lodged. 

5) What documented action did the RO or ARO 

take to address these complaints?
N/A

6) What formal or informal warnings were issued 

to candidates or political parties?
N/A

7) What complaints were referred to local police? N/A

27/06/20164825
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I am trying to compile a schedule of the 

percentages of Council Tax and NDR bills which 

are sent out via e-billing for 2016/2017.

I would be very grateful if you could provide the 

following information -

1. The percentage of Council Tax bills sent via e-

billing.

1. The percentage of Council Tax bills sent via e-billing.  

0.53%

2. The percentage of NDR bills sent via e-billing.
2. The percentage of NDR bills sent via e-billing.  2.85%

3. Would you like a copy of the results? 3. Would you like a copy of the results? Yes please

1. How many staff employed by the council were 

overpaid in each of the financial years: 2011-12, 

2012-13, 2013-14, 2014-15, and 2015-16? 
We only hold  information  for the last 3 financial years. 

 2013-14: 5 people. 2014-15: 7 people. 2015-16: 1 person

2. In total, by how much were staff employed by 

the council were overpaid in each of the financial 

years: 2011-12, 2012-13, 2013-14, 2014-15, and 

2015-16? 

As above, the information is only available for the last 3 

financial years. 2013-14: £4750.93. 2014-15: £4139.97. 

2015-16: £272.37

3. For each financial year (2011-12, 2012-13, 

2013-14, 2014-15, and 2015-16 so far), how 

much of this money has been recouped by the 

council? 

As above, the information is only available for the last 3 

financial years. 2013-14: £4041.17. 2014-15: £1898.65. 

2015-16: £272.37

4a. What was the largest overpayment that the 

council can locate in each of the financial years: 

2011-12, 2012-13, 2013-14, 2014-15, and 2015-

16? 

As above, the information is only available for the last 3 

financial years. 2013-14: £1703.15. 2014-15: £2241.32. 

2015-16: £272.37

4b. What position within the council does the 

person given the largest overpayment each year 

hold? Eg, 2011-12: teacher. 2012-13: bin man, 

etc 

As above, the information is only available for the last 3 

financial years. 2013-14: Planning Officer. 2014-15: 

Cemetery Operative. 2015-16: Councillor

·         How many connected devices, such as

smartphones and tablets, have you issued to

staff over the last five years?

Response (1) – 230 devices across both partner Councils  

30/06/20164832
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·         How many do you plan to issue over the

next three years?

Responses (2) - PCs and other IT devices will be replaced 

on a rolling programme. The recommended replacement 

period is 5 years.

·         How many connected devices were

recorded as lost in the last five years?
Responses (3) – 1.

I am interested to find out about projects run by 

the council/local authority which have been 

funded by the European Regional Development 

Fund and European Social Fund Structural 

Funding, and Youth Employment Initiative for 

2014-20

European Regional Development Fund

1.    Breakdown of budgets for this spending 

2014-2020 under the European Regional 

Development Fund, including:

·         details of specific projects funded with 

their postcodes or coordinates,

·         How much money was provided by the 

fund- how much has been drawn down/provided 

already?

·         if possible the Priority Axis the project falls 

under, 

·         set-up costs and annual running costs for 

each project

2.            Any drafts budgets/ plans for where 

future funding for these projects will come from

3.            Has post 2020 funding been confirmed 

already?

European Social Fund Structural Funding

4.            Breakdown of budgets for this spending 

2014-2020 under the European Social Fund 

Structural Funding, including:

·         details of specific projects funded with 

their postcodes or coordinates,

4882 04/07/2016
I confirm that CBC does not have any ERDF or ESF 

funding for the period 2014-2020.
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·         How much money was provided by the 

fund- how much has been drawn down/provided 

already?

·         set-up costs and annual running costs for 

each project

5.            Any drafts budgets/ plans for where 

future funding for these projects will come from

6.            Has post 2020 funding been confirmed 

already?

What training programmes do you currently 

provide staff, including specific courses. 

See attached catalogue form our learning management 

system

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350

·     How much do you spend on each training 

course a year? How much have you spent on 

these over the previous five years?

The majority of courses are delivered in house. The budget 

is £10K per annum

·     How often do you update your cybersecurity

policy? 

We have an IT Security Policy framework in place, all our 

security policies are reviewed annually and or upon 

significant regulation requirements. 

A copy of all rental and/or access 

agreements for council owned land relating 

to mobile phone masts that have been 

active over the last 10 years (such as with 

Vodafone, EE, O2, Three, Orange, T-

Mobile, Arqiva or H3G)    
A breakdown of yearly income from the 

land rental/access agreements described 

above by site, including the land owner’s 

name/company going back 10 years to 

2006.

4893 06/07/2016
Cheltenham Borough Council have no agreements in place 

for telecommunication masts.

4882 04/07/2016
I confirm that CBC does not have any ERDF or ESF 

funding for the period 2014-2020.
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1.    Are you considering moving to a three 

weekly household refuse collection or are you 

not? Yes or no?

Councillor Coleman has responded to you directly 

regarding this issue.  Officers are obliged to look at all 

possible options including three weekly household refuse 

collection to enable Councillors to make informed decisions 

taking into account budget, operational requirements of the 

service and public opinion.

2.    What are all the specific options you are 

reviewing?

Please see below list of possible options.  You will see 

officers have included options for weekly and fortnightly 

recycling as well as fortnightly or three weekly refuse 

collections.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1.    How will you make sure that "every single 

resident in Cheltenham will be invited to take part 

in the consultation"?

Please find a link to the survey which has been publicised 

via social media, the Gloucestershire Echo, the Council and 

Cheltenham Borough Homes websites, and is available in 

most main reception areas We want your views on the 

recycling service | Consultation on waste and recycling 

services | Cheltenham Borough Council.  The Council does 

not have the budget to post this out to every household in 

Cheltenham.

2.    Would you NOT move to a three weekly 

household refuse collection scheme if the public 

do not agree to this ?

Any future decision on the shape of the waste and recycling 

service in Cheltenham will be made by democratically 

elected Councillors based on the Council’s budget position, 

operational requirements of the service and the views of 

residents.

1. Digital Transformation Strategy

2. ICT Strategy

3. Customer Service Strategy

4879 11/07/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4855 11/07/2016
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1. How many households on housing benefit 

have been allocated to a social property 

(including housing association and council-

owned) by your council where they will under-

occupy (the property has too many bedrooms for 

their needs) and therefore be subject to the 

government’s ‘removal of the spare room 

subsidy’?

2.How many households overall (including those 

on housing benefit and those not on housing 

benefit) have been allocated to a social property 

by your council that is too large for their needs 

and where they will under-occupy?

3. What arrangements are made for households 

that are allocated to properties in which they will 

under occupy and be subject to the removal of 

the spare room subsidy? Do they get automatic 

Discretionary Housing Payment if they are 

allocated to an oversized home by their local 

authority?

If a tenant takes a new council tenancy with more 

bedrooms that they need under the bedroom tax rules, then 

they have to sign a document to say they can afford to pay 

the bedroom tax shortfall without the help of DHP . If they 

subsequently make an application for DHP, then  under the 

DHP policy we would look at the reasons to see why they 

could no longer afford to cover the shortfall. 

CBH is an Arms Length Management Organisation with 

responsibility for the management and maintenance of 

Cheltenham Borough Council’s social housing stock.  CBH 

manages the housing allocations function for the Local 

Authority which includes Local Authority and Housing 

Association properties. 

CBH adheres to the Gloucestershire Homeseeker 

Allocations Policy which means that applicants are only 

allocated properties which are correctly sized for their 

household.  This is to avoid putting applicants in a position 

where they may be unable to cope financially.  If a 

household requires more bedrooms than the Housing 

Benefit guidelines will give them then they have to prove 

exceptional circumstances to the Housing Options Team 

who in rare cases (for example due to medical need) will 

manually increase their bedroom allowance. In these 

circumstances tenants are asked to sign a form to say that 

they are aware of the financial implications of doing this 

and a copy of the form is held on their house file for future 

reference, however no further records are maintained - to 

the best of our knowledge, since 2012  there have been 3 

cases where applicants have been allocated properties on 

this basis.

4852 12/07/2016



Question (1) Does your organisation currently 

have a contract for photocopiers, Multi-function 

devices or printers?

Response (1) – Yes

Question (2) When this contract is due to end? Responses (2) – October 2017 

Question (3) - Who is this contract with? Responses (3) – Ricoh.

Question (4) – How many devices are supplied 

and what manufacturer are they?
Responses (4) – 27 devices, Manufacturer - Ricoh

Question (5) – What procurement framework 

was used?

Responses (5) – The current photocopier contract was 

procured through our internal Procurement process, a 

government framework was not undertaken

4911 12/07/2016

How much funding is your council planning to 

make or will be making available for the 

Queen’s birthday celebrations, at any point 

throughout the year, and how much of this 

funding will be met by your Local Authority 

and/or by Central Government?

The council do not have a budget for any celebrations for 

the Queens 90
th
 birthday – we took part in a church service 

to mark the occasion and the only cost incurred was a 

donation of £50 taken out of the existing Civic budget.

There are no other events planned for the rest of the year.

1.      Total budget for public play facilities 

(including playgrounds, adventure playgrounds, 

skate parks etc) in each of the following years:

•       2014-15   Capital plus revenue = £184800

•       2015-16  Capital plus revenue = £184800   

2.      Expected total budget for public play 

facilities (including playgrounds, adventure 

playgrounds, skate parks etc) in each of the 

following years:

•       2016-17   Capital plus revenue = £184800  

•       2017-18   Not known

•       2018-19   Not known

3.      Number of public playgrounds and play 

facilities closed in your local authority area and  

the proportion of total play facilities this 

represents, in each of the following years:

•       2014-15  None

•       2015-16  None

4870 12/07/2016
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4.      Number of public playgrounds and play 

facilities you expect will close in your local 

authority area and the proportion of total play 

facilities this represents, in each of the following 

years:

•       2016-17 None planned

•       2017-18 None planned

•       2018-19 None planned

5.      Revenue spending budget for public play 

facilities in each of the following years:

•       2014-15 £54800

•       2015-16 £54800

6.      Revenue spending budget for public play 

facilities in each of the following years:

•       2016-17  £54800

•       2017-18  Not known

•       2018-19  Not known

7.      What is the primary reason for playground 

closures by your local authority in the last 2 

years?  None closed

1.    Whether you have a current Dangerous Wild 

Animals Act licence on file for Thomas or Tommy 

Chipperfield 

1.    No

2.    A copy of the DWA licence 2.    N/A

3.    Copies of any inspection reports and 

correspondence with the owner dated 1 January 

2015 to 30 June 2016.

3.    N/A

Question (1) What manufacturer telephone 

system are you using?
Response (1) – The Nortel IP Phone 2005 

Question (2) - How many extensions are there on 

your telephone system?
Responses (2) – 337 Extensions 

Question (3) - Who maintains your telephone 

system?

Responses (3) – Meridian provides our telephones service 

support.

Question (4) – When does your telephone 

system maintenance contract expire?

Responses (4) – Monthly rolling Contract ( 30 days’ notice 

period) 

Question (5) – Are you using Lync or Skype for 

Business?
Responses (5) – No 

1.    How many stray dogs entered pounds in your 

area in 2015? 
103 dogs

2.    How many of these stray dogs were bull 

breeds? 
29 dogs reported as bull breeds 

4922 14/07/2016
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3.    How many stray dogs in your pounds were 

euthanised in 2015? 
3 dogs

4. How many of these were bull breeds?       3 dogs

5. How many of the stray dogs entering pounds 

in your area were prohibited types under Section 

1 of the Dangerous Dogs Act? 

5 dogs

6. Are stray dogs entering local authority pounds 

subject to a veterinary examination upon entry?
No.

7. If so, are bull breeds assessed for injuries 

potentially attributable to dog fighting or being 

used as a bait dog (e.g. injuries to legs, tongue 

injuries, teeth being filed down, other facial 

scarring etc)?

Not applicable

8. If bull breeds are assessed for such injuries, 

how many showed signs of such injuries upon 

entry into the kennels in 2015?

       Not applicable

I would like to make a request under the 

Freedom of Information Act for details relating to 

how your organisation deals with recycling of 

materials collected from households and 

businesses. Including what particular types of 

materials are recycled and which are not. 

The Council doesn’t provide a trade waste collection 

service and the information on what items are collected 

from households in Cheltenham can be found at 

http://www.recycleforgloucestershire.com/home 

4850 14/07/2016

4926 20/07/2016
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Could you please also provide information about 

your recycling strategy and policy, and how the 

recycling scheme is communicated to the public 

(along with details of any associated 

communications plan/strategy), and education 

regarding recycling provided to schools/public. 

Having introduced the waste and recycling service a 

number of years ago the majority of residents are 

accustomed in how to use the waste and recycling services 

however information is available via the Council contact 

team on 01242 264244, on the Councils website 

www.cheltenham.gov.uk or by way of the Recycle for 

Gloucestershire website as shown above. New residents 

moving into the area are provided with a recycling leaflet 

which explains the services. Education to schools is a 

County Council function.

Details of the strategy and current action plan can be found 

using the following links;

http://www.gloucestershire.gov.uk/rfg/CHttpHandler.ashx?i

d=55580&p=0 

http://glostext.gloucestershire.gov.uk/documents/s28048/Dr

aft JWC Business Plan 160211.pdf 

The Councils waste policy is currently being reviewed so is 

not available at this time.

If possible could you also include any further 

information as to what is done to aid litter 

prevention/litter picking initiatives. 

The Council supports voluntary litter picking exercises each 

year by providing the necessary equipment for community 

groups to undertake litter picking initiatives. The Council 

also (by way of its contractor) collects the waste collected.

1)    The number of people who were removed 

from the roll as a result of the implementation of 

the new IER system?

828. electors were removed. Each elector was contacted 

around 9 times (including house visits) before removal. 

4926 20/07/2016
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2)    how many of those who were removed did 

not subsequently re-register to vote by the time 

of the referendum on membership of the EU on 

23 June, 2016?

Information is not held. 

1.    What are the start and end dates of your 

financial year?
1

st
 April – 31

st
 March

2.    How many of these funerals did you arrange 

in the last financial year? 
3

3.    How were the funerals providers found - on a 

case-by-case basis or part of a larger contract? 
Contract with local funeral director

4.    Whose role was it to find the funeral 

provider? with contact details if possible.

Service Manager for Public Protection – currently a job 

share post.  The officers can be contacted via our Business 

Support team on 01242 264135

5.    Would you list each funeral with the following 

details for each: the date, whether the body was 

buried or cremated, whether a funeral service 

was held, the total cost, and the funeral provider 

used, whether an NHS trust contributed any 

money for this funeral, and if so which trust.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4887 25/07/2016
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Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation with responsibility for the 

management and maintenance of Cheltenham Borough 

Council’s (CBC) housing stock. More information about us 

can be found on our website: 

http://www.cheltborohomes.org/introduction-to-cbh/

We manage a total of 4980 properties for CBC including a 

total of 3994 General Needs properties and 490 houses for 

older people. We also own a total of 101 of our own 

properties. 

Using the definitions in the National Register of Social 

Housing statistical data return, we do not manage or own 

any supported housing:

“The term ‘supported housing’ applies to housing that is 

purpose designed or designated to provide support for a 

particular client group. In the absence of either of these two 

conditions, housing should be classified as general needs. 

The fact that a tenant receives support services in their unit 

does not automatically make it supported housing. Purpose 

designed supported housing includes buildings that are 

specially designed or remodelled to encourage independent 

living or the adjustment to independence. There must be 

support services provided by the landlord or another 

organisation. Designated supported housing provides 

accommodation for a specific supported housing client 

group with support services in place to enable independent 

living or the adjustment to the independence. The support 

services can be provided by the landlord or another 

organisation. The property may have some specific design 

features”.

1.      How many general needs properties do you 

have, how many supported properties do you 

own, rent out and rent from other landlords 

(figures separated). Please could you name the 

landlords you rent from or to, and give the 

numbers of units specifically for mental health. 

4898 28/07/2016
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2.      How many times have the police been called 

to your properties in the financial years 

2011/2012,  2012/13, 2013/14, 2014/15 and 

2015/2016?  Could you please separate the 

numbers for supported housing and general 

needs. Could you note the outcome of each call 

– such as, was there an arrest, charge, any 

prosecution? And say if the incident involved 

someone with mental health. 

We have carried out a search of records held on our 

customer relationship management system going back to 

2011 however this information is not recorded.

3.      Could you also please give as many details 

of the incidents above as possible – eg man 

stabbed hostel worker, or man claims to have 

bomb, etc. , giving the date and type of property 

here ideally eg 20th of April 2015, man arrested 

at a hostel for single young homeless people for 

possessing a gun; Was given a suspended 

sentence.  Did the tenant involved have mental 

health issues ? 

Please see response to question 2.

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation with responsibility for the 

management and maintenance of Cheltenham Borough 

Council’s (CBC) housing stock. More information about us 

can be found on our website: 

http://www.cheltborohomes.org/introduction-to-cbh/

We manage a total of 4980 properties for CBC including a 

total of 3994 General Needs properties and 490 houses for 

older people. We also own a total of 101 of our own 

properties. 

Using the definitions in the National Register of Social 

Housing statistical data return, we do not manage or own 

any supported housing:

“The term ‘supported housing’ applies to housing that is 

purpose designed or designated to provide support for a 

particular client group. In the absence of either of these two 

conditions, housing should be classified as general needs. 

The fact that a tenant receives support services in their unit 

does not automatically make it supported housing. Purpose 

designed supported housing includes buildings that are 

specially designed or remodelled to encourage independent 

living or the adjustment to independence. There must be 

support services provided by the landlord or another 

organisation. Designated supported housing provides 

accommodation for a specific supported housing client 

group with support services in place to enable independent 

living or the adjustment to the independence. The support 

services can be provided by the landlord or another 

organisation. The property may have some specific design 

features”.

1.      How many general needs properties do you 

have, how many supported properties do you 

own, rent out and rent from other landlords 

(figures separated). Please could you name the 

landlords you rent from or to, and give the 

numbers of units specifically for mental health. 

4898 28/07/2016



4.      How much budget have you allocating to 

support for people with mental health in 

supported accommodation for your budget for 

the years 2016/ 17 and 2017/18. How much did 

you allocated in previous years: 2011/2012, 

2012/ 2013, 2013/2014, 2014/15 and 2015/16. 

Do you have any budget to support mental health 

tenants in general needs accommodation? If so - 

how much for each year.

CBH does not own or manage any supported housing. We 

do not deliver services specifically in respect of mental 

health needs, however, wherever possible we work closely 

with tenants in general needs properties and if a mental 

health need is identified we would work with the tenant to 

offer support and where appropriate to signpost to the 

relevant agencies. We do not have a specific budget for 

mental health support but generally work in partnership with 

NHS together and others to support tenants with mental 

health issues.

- The total amount spent by the local authority on 

councillors' clothing allowances since April 6, 

2013

The authority does not issue clothing allowances. 

As our website explains the Mayor and Deputy Mayor take 

office in May each year. The Mayor receives a Mayoral 

Allowance which reflects their role as Civic Head and 

similarly the Deputy Mayor receives an allowance as their 

deputy. In addition they also receive a contribution towards 

the expenses they incur as Civic Head when attending 

events which covers clothing, donations, raffle tickets and 

tickets for events. This is up to £500 for the Mayor and 

£100 for the Deputy Mayor and the individuals holding that 

office can submit a claim to the Mayor’s office. A 

breakdown of these expenses for each civic year can be 

found  here. Cheltenham Borough Council - Document 

Mayor's Expenses

Before May 2013 this additional sum was included in the 

Mayoral Allowances and not claimed separately and so we 

have no records. 

4898 28/07/2016
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- The names of any councillors entitled to a 

clothing allowance at any point during this period

There is no specific clothing allowance but see note above. 

The Mayors for this period as follows and each Mayor will 

be deputy in the preceding year.  

2013 - 14              Councillor            Wendy Flynn

2014 - 15              Councillor            Simon Wheeler

2015 - 16              Councillor            Duncan Smith

2016 – 17             Councillor            Chris Ryder (Mayor)

2016 - 17              Councillor            Klara Sudbury (Deputy 

Mayor)

- An itemised list of all clothing purchased by 

each of these councillors during this period, 

including the cost of each item, description of 

each item (i.e. a skirt), the name of the shop 

where it was purchased and the date of purchase

The details of any claims made by the Mayor and Deputy 

Mayor are on our website. 

4892 01/08/2016

Could you provide the raw data on leave and 

remain votes from the mini counts and which 

ballot boxes went to which mini count? 

Please find attached breakdown on the mini counts.  Postal 

votes were issued for the voting area and not broken down 

into Borough wards, therefore there is no way of identifying 

how postal voters voted in each Borough ward.  Once 

opened, postal votes were secured in wallets of 500 ballot 

papers and then allocated to the mini counts, they are 

recorded as PV1 to PV36.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4924 29/07/2016



The following questions relate to applications for 

Discretionary Housing Payments (DHPs) for 

assistance with the impact of the April 2013 

Housing Benefit changes for social rented sector 

tenants, during the most recent full financial year 

(2015/16).

1)                How many disabled applicants 

successfully received DHP monies in each year 

since the financial year 2010/11.

We do not hold data between disabled or non-disabled

2)                What is the total number of DHP 

applications received to date (disabled and non-

disabled)

460 applications in 2015/16

3)                How many applicants have been 

awarded a DHP to date (disabled and non-

disabled)

455 applications in 2015/16

4)                How many applicants have been 

refused a DHP to date (disabled and non-

disabled)

Applications were refused in 2015/16

5)                How many DHP applications are still 

being processed (disabled and non-disabled)
None 

6)                On average, how long does 

processing a DHP application take, from 

receiving the application to providing the final 

decision to the applicant.

Around 10 working days 

7)                What is the most common reason 

that your council is refusing a DHP

We only refused 5 Applications and they were due to non-

dependant deductions, excess income and tenants who 

have moved to a larger property on the condition they will 

pay the bedroom tax shortfall and then applying for DHP 

without any change in circumstances. 

8)                Do you include a person’s Disability 

Living Allowance as part of their household 

income?

Yes we include all regular income as our starting point.

4960 01/08/2016



9)                What figure has the Government 

given for your DHP fund in each financial year 

since 2010/11? 

In 2015/16 we received £142,971

10)            What is the shortest period of time 

you have awarded a DHP for?  
Probably for four weeks.  

11)            How many repeat DHP applicants 

have you administered funding to? 

We do not hold this information, but a large proportion of 

the awards are repeat applications. 

12)            How much money from DHP is being 

used for DFG money?

I assume you mean Disabled facilities grants ? .. If yes then 

we do not use Any DHP for this purpose as it is not part of 

our policy. 

Under the Freedom of Information Act, I would 

like to know, in cases of taxpayers with council 

tax arrears, how many times has the council has 

applied for: 

1.  Charging orders  Zero in the last 2 years

2.  Bankruptcy orders  Zero in the last 2 years

Regarding the issue of dog fouling in your local 

authority, and for the periods 2013, 2014, 2015 

and 2016 year to date, could you please provide 

responses to the following questions:

1.       How many fines did your local authority 

hand out for dog fouling?

2013 - 0

2014 - 2

2015 - 1

2016 - 0

2.       How many reports of dog fouling were 

received by your local authority?

2013 - 159

2014 - 123

2015 - 114

2016 -47 (so far)

3.       What was the total value of fines handed out 

by your local authority out for dog fouling?

2013 - 0

2014 - £50/80* each

2015 -  £50/80* each

2016 - 0

* If the fine is paid within 14 days it's £50 otherwise it goes 

up to £80

4894 03/08/2016
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4.       What was the average amount of revenue 

from fines handed out for dog fouling?

2013 - As above

2014 - As above

2015 - As above

2016 -As above

5.       Does your local authority require dog owners 

to carry a poop scoop and disposable bag when 

they take their dogs out to a public place?

2013 - Not at present - maybe in the future

2014 - Not at present - maybe in the future

2015 - Not at present - maybe in the future

2016 - Not at present - maybe in the future

Question 1 - Whether the council has fallen 

victim to a ransomware virus scam or has been 

made aware that it has transmitted a 

ransomware virus scan from its email server, 

between 1 January 2014 and 31 July 2016 

Response 1 – No – We have no reported ransomware 

incidents 

Question 2 - If the answer to question 1) is "yes", 

how many times the council has fallen victim

Response 2 – No – we have no reported ransomware 

incidents

Question 3 - how many machines (PCs or 

laptops) were affected, and what happened to 

them

Response 3 - No – we have no reported ransomware 

incidents

Question 4 - Whether the council paid the 

ransom, and if so, how much it paid in pounds 

sterling, in whichever format is easiest to supply.

Response 4 - No – We have paid no ransoms

1.       Do you have any Listed Building Heritage 

Partnership Agreements in place within the 

boundary of your authority?

a.       If you do, could you please provide details of 

the address/addresses covered by the 

agreement?

2.       Are there any Listed Building Heritage 

Partnership Agreements currently being 

proposed within the boundary of your authority?

In response to your request for information we would 

advise that there are no agreements currently in place and 

we are not aware of any proposed at this time.

4905 03/08/2016
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a.       If there are, could you please provide details 

of the address/addresses that these proposals 

concern?

4886 03/08/2016
Information about commercial and residential 

developments within your authority.

In response to your request for information we would 

advise that the information we hold and which in this form is 

part of our SALA which is available here:

https://www.cheltenham.gov.uk/info/46/planning_policy/378

/local_development_framework_evidence_base/2

and here:

http://www.gct-jcs.org/PublicConsultation/Examination-

Documents-166-199.aspx

at EXAM 195

In response to your request for information we would 

advise that there are no agreements currently in place and 

we are not aware of any proposed at this time.

4889 03/08/2016



- The total cost the council of all civic 

receptions held since July 1, 2013 

Most of our civic catering is done in house and organised 

by the Mayor’s team. We have a budget of £500 per annum 

for buying in supplies for catering for civic events and that 

budget has been in place during the whole of the period of 

your request.  These included events that the Mayor’s 

hosts in the parlour which would include Twinning 

reception, inviting local groups, recognising local 

achievements etc.  The Mayor’s office would obtain 

supplies from a local supermarket. There would be events 

happening regularly and these are all recorded in the 

Mayor’s dairies. We do not keep detailed records of who 

attended and the cost separately.  

Expenditure for the last 4 years:

2012-13 Total     194.48

2013-14 Total     170.89

2014-15 Total     472.82

2015-16 Total     468.85

The above also includes special events i.e. VC  recipients 

in 2015.  

We hold a civic reception each year on Remembrance 

Sunday and Battle of Britain Sunday when we provide tea, 

coffee, sherry and biscuits again funded from a small 

catering budget attached to the event.  Again we do not 

record numbers attending but all councillors are invited 

together with local dignitaries.   

Catering costs as follows:-

Battle of Britain (Sep)                                     

Remembrance (Nov)

2013       10.00                                                     2013       

7.14

2014       22.66                                                     2014       

36.47     

2015       32.47                                                     2015       

15.26

(Note – costs depend on numbers attending which fluctuate 

from year to year, also with the increased risk of allergies 

and dietary requirements a different selection of biscuits 

need to be on offer)

Finally at the Annual Mayor Making ceremony in May each 

year we invite all councillors, the Mayor’s guests and 

dignitaries to a reception afterwards where we serve tea, 

coffee and wine depending on the individual Mayor’s 

preferences with peanuts and nibbles.   The cost in 2016 

was £905, 2015 was £729, 2014 was £388.50 and 2013 

was £466.98. The increased cost is due to the increased 

number of guests and fact that for this event we need to 

use the in-house caterers at the Town Hall.  

4921 04/08/2016



- Details of each civic reception, including 

date, individual cost, purpose, location, how 

many guests attended, how many councillors 

attended and what the money spent was 

used to purchase. 

Most of our civic catering is done in house and organised 

by the Mayor’s team. We have a budget of £500 per annum 

for buying in supplies for catering for civic events and that 

budget has been in place during the whole of the period of 

your request.  These included events that the Mayor’s 

hosts in the parlour which would include Twinning 

reception, inviting local groups, recognising local 

achievements etc.  The Mayor’s office would obtain 

supplies from a local supermarket. There would be events 

happening regularly and these are all recorded in the 

Mayor’s dairies. We do not keep detailed records of who 

attended and the cost separately.  

Expenditure for the last 4 years:

2012-13 Total     194.48

2013-14 Total     170.89

2014-15 Total     472.82

2015-16 Total     468.85

The above also includes special events i.e. VC  recipients 

in 2015.  

We hold a civic reception each year on Remembrance 

Sunday and Battle of Britain Sunday when we provide tea, 

coffee, sherry and biscuits again funded from a small 

catering budget attached to the event.  Again we do not 

record numbers attending but all councillors are invited 

together with local dignitaries.   

Catering costs as follows:-

Battle of Britain (Sep)                                     

Remembrance (Nov)

2013       10.00                                                     2013       

7.14

2014       22.66                                                     2014       

36.47     

2015       32.47                                                     2015       

15.26

(Note – costs depend on numbers attending which fluctuate 

from year to year, also with the increased risk of allergies 

and dietary requirements a different selection of biscuits 

need to be on offer)

Finally at the Annual Mayor Making ceremony in May each 

year we invite all councillors, the Mayor’s guests and 

dignitaries to a reception afterwards where we serve tea, 

coffee and wine depending on the individual Mayor’s 

preferences with peanuts and nibbles.   The cost in 2016 

was £905, 2015 was £729, 2014 was £388.50 and 2013 

was £466.98. The increased cost is due to the increased 

number of guests and fact that for this event we need to 

use the in-house caterers at the Town Hall.  

4921 04/08/2016



4980 08/08/2016

Is any land within the CHELTENHAM 

BOROUGH COUNCIL area of authority 

required for public purpose i.e. land that is 

protected from development in the interests 

of future needs of the government, council, 

or statutory undertaker?

If there is, please advise the location of the 

land and under what mechanism it is 

protected.

We have no such protected property.

1) Does your council use 240 litre bins, or a 

smaller size? If it's a smaller size, when did the 

changeover happen?

 190/180L – early 2000’s

2) Does your council collect waste weekly? If it's 

bi-weekly, or tri-weekly, when did the changeover 

happen?

 Fortnightly which was introduced in 2011 as part of a 

service redesign.

1 - Does the council maintain a register 

of potentially contaminated land under part 2a of 

the Environmental Protection Act 1990?

The Council maintains a public register of land that has 

been formally determined as contaminated land. 

2 - If so, is this available for inspection by the 

public?

The link to that document is here 

https://www.cheltenham.gov.uk/info/66/environmental_prot

ection_and_pollution/599/contaminated_land/4

3 - If yes, please can you provide all affected 

contaminated land areas (including location) 

within your local authority boundaries? 

Please see above link to our website for details

4970 03/08/2016

4857 09/08/2016

https://www.cheltenham.gov.uk/info/66/environmental_protection_and_pollution/599/site/scripts/documents_info.php?documentID=599&pageNumber=4
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4 - When did the council last carry out a review of 

this information and publish the results?

The website is updated as and when any sites are 

determined as Contaminated Land.

5 - When will the council be carrying out its next 

review of this information?

The Council is shortly to publish its 2016 Strategy for 

Contaminated Land Inspection

6 - Under which section within the authority does 

the responsibility for the maintenance  of the 

register lie?

The responsibility for the maintenance of the register lies 

with the local authority, in particular its Regulatory and 

Environmental Services Department 

7 - Do you have records of any underground fuel 

storage tanks at the site?
No

8 - If yes, where can this be inspected and can 

you provide a list?
N/A

9 - Can you please provide any ‘potential 

contaminated’ land that you may deem to be 

‘contaminated land’ under part 2a of the 

Environmental Protection act 1990 in the near 

future?

This information forms part of our investigation duties into 

identifying potentially contaminated land and is not 

available for public inspection

4857 09/08/2016



10 - Please can you confirm that any findings in 

your contaminated land register is under the 

OGL with the ability to use in commercial 

reports? 

Cheltenham’s Policy on Open Data can be found on the 

Councils website and states that we will provide access to 

all appropriate information so that it can be used to 

investigate and interrogate, usually but not exclusively, 

within a web based environment.  The public are 

encouraged to use and re-use the information that is 

published by the council freely and flexibly, with only a few 

conditions as set out in the Open Government License for 

public sector information.

The information contained within our Register of 

Contaminated Land is freely available and public on our 

website. For that reason there is no restriction on its use 

within reports. 

a) the number of referrals the local authority has 

received from police forces regarding people 

smoking in cars carrying children, since the 

legislation was implemented in October 2015

None 

b) the number of fines and/or issued by the local 

authority for this offence as a result 
None 

c) the value of fines issued N/A

4857 09/08/2016
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 I am writing to request information under the 

Freedom of Information Act 2000 regarding your 

council's policy on the use of e-cigarettes and 

vaping.  In order to assist you with this request, I 

am outlining my query as specifically as possible.

1.Please supply me with a copy of your council's 

policy on the use of e-cigarettes on council 

premises. This includes all council owned or 

leased buildings (for example, libraries, offices, 

museums), council owned or leased property (for 

example, parks, gardens, and other areas that 

form part of the grounds of council offices), and 

vehicles (for example, council owned or leased 

cars and vans). 

2.Please inform me if staff are required to leave 

their place of work (for example, their desk or 

vehicle) to vape. 

3.Please inform me if staff and visitors have to 

leave the grounds of council owned or leased 

property to vape. 

4.Please inform me if staff and visitors are 

required to use designated smoking areas on 

council owned or leased property in order to 

vape. 

5.Please inform me if your council's policy on the 

use of e-cigarettes differs in any way from your 

council's existing policy on smoking. If it does, 

please explain the differences. 

4994 10/08/2016

The information that the Council holds in relation to your 

freedom of information request is below/attached. 

Extract from policy

5. Electronic cigarettes

The Council supports the ethos of healthy living through not 

smoking and will actively seek to promote this image and 

practice.  It therefore does not permit the use of electronic 

cigarettes or vapourisers within its buildings.

Employees are not permitted to smoke (including the use of 

electronic cigarettes and vapourisers) anywhere inside or 

immediately outside the buildings, vehicles and depots. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



6.Please detail your council's policy, if there is 

one, for staff smoking cessation and also if you 

encourage your staff to use e-cigarettes as a 

means of smoking cessation. 

7.Please inform me when your policy on the use 

of e-cigarettes was last reviewed, if it is under 

review, and/or if it is due to be under review in 

the near future. 

·         Funding for sports clubs 

The council have given two small grants recently; £300 to 

Cheltenham Saracens RFC and £3,000 to Cheltenham and 

District Sports Association for the Disabled. We also offer 

subsidised rent to Cheltenham Civic Service Sports Club 

worth c. £10k. 

·         Upkeep of playing fields and courts 
These costs form part of the budget figures attached - cost 

centre OPS002. 

·         Construction, refurbishment and 

improvement of sports centres  

Between 2012 and the present day CBC have not 

constructed any sports centres and only undertaken one 

refurbishment/improvement scheme at the POW Athletic 

Stadium following a Tenant vacating the 1
st
 floor hospitality 

suit; the cost of this refurbishment was approx. £72,000.00 

·         Any other sporting or exercise facilities that 

your local authority spends money on in the 

given year 

Attached

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4994 10/08/2016
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The information that the Council holds in relation to your 

freedom of information request is below/attached. 

Extract from policy

5. Electronic cigarettes

The Council supports the ethos of healthy living through not 

smoking and will actively seek to promote this image and 

practice.  It therefore does not permit the use of electronic 

cigarettes or vapourisers within its buildings.

Employees are not permitted to smoke (including the use of 

electronic cigarettes and vapourisers) anywhere inside or 

immediately outside the buildings, vehicles and depots. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4930 11/08/2016

Could you please provide a list detailing the 

location and type of all existing housing identified 

to be of non-standard construction in the Local 

Authority area.

In response to your request for information we would 

advise that we do not hold this information. It may be 

possible to search recent applications using our database, 

see link enclosed.

http://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=advanced

4948 11/08/2016

Your local authority website states that the 

council keeps a register of Food Businesses 

which is available to the general public.

Please could you send me a list of all business 

that have registered in the last 60 days?

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

In total, how many boarding establishments do 

you license 21

Out of this total, how many are:

Kennels

Catteries

Combined kennel and cattery

Home Boarders

Doggy day-care/creches

Kennels - 0

Catteries - 1

Combined - 2

Home Boarders - 18

Doggy day-care/creches - 0

If you don't license any of these types of 

businesses, please state which ones Doggy day-care/creches

Please could you provide us with the number of 

kennel and or cattery licenses issued in the last 3 

years

2015 - 3

2014 - 3

2013 -  3

11/08/20164866
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Please could you provide us with the number of 

home boarding licenses issued in the last 3 years

2015 - 7

2014 - 6

2013 -  1

Please could you provide us with theumber of 

doggy day-care/creche licenses issued in the last 

3 years

2015 - 0

2014 - 0

2013 - 0

How many licenses for kennels and or catteries  

in the last 12 months

Totally refuse (new licences) - 0

Refuse, but issue later (new licences) - 0

Would not renew (existing licences) - 0

How many licesenes for home boarding 

businesses in the last 12 months

Totally refuse (new licences) - 0

Refuse, but issue later (new licences) - 0

Would not renew (existing licences) - 0

How many licenses for doggy day-care/creche 

businesses in the last 12 months

Totally refuse (new licences) - N/A

Refuse, but issue later (new licences) - N/A

Would not renew (existing licences) - N/A

Which model licence conditions do you use when 

inspecting a boarding establishment

Local authority own version

Based on LACORS 2009 and CIEH 1995 Kennel 

amendments followed consultation

How many licensed boarding establishments in 

your local authority also hold a pet vending 

licence? 

Kennels - 0

Catteries - 0

Combined - 0

Home Boarders - 

Doggy day-care/creches - n/a

Who carries out your boarding establishment 

licence inspections? Environmental health officer (vet may be used if required)

How much do you charge for your boarding 

establishment licences?

Kennels - new 1-10 animals £125/renewal £100

Catteries - new 11-50 animals £175/renewal £130

Combined - new 51+ animals £215/renewal £160

Home Boarders - same price system above for all boarders

Doggy day-care/creches - n/a

11/08/20164866



How often do you conduct licensing visits?

Kennels - annually

Catteries - annually

Combined - annually

Home Boarders - based on risk assessments

Doggy day-care/creches - n/a

For what other reason will you visit a boarding 

establishment?

New licence issue

Change in details

Complaints

Annual visit

Unannounced spot check

Do you ensure a boarding establishment being 

licensed is a business by checking any factors? That they have public liability insurance in place

How many complaints have you received in the 

last 12 months about the following business 

types? Home boarders - 1

1.       Do you manage your own parking 

enforcement or do you outsource it?   Yes we manage our own Parking Enforcement

1a. If you outsource it, who to? When is this 

contract due to finish? N/A

2.       What is the approximate value of your 

Enforcement Software Contract? £7,000 per annum (Software, licences & equipment) 

3.       How many Civil Enforcement Officers do 

you employ?   4 Civil Enforcement Officers & 1 CEO Supervisor

4.       Do you manage the administration of 

parking appeals yourself or have you outsourced 

it? Yes we manage our own administration

4a. If you outsource it, who to? When is this 

contract due to finish?   N/A

5.       How many PCN's do you issue per 

Annum?  approx. 5,000

6.       How many Parking Permits do you issue 

per Annum?  approx. 600

12/08/20164943
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7.       Please can you tell me what system you 

use for the case management of your PCN’s and 

parking appeals? Parking Gateway

 8.       Please can you tell me when the contract 

for that system comes to an end and likely 

procurement timescales if you are re-procure? 

We have a rolling contract – A Parking Strategy Review is 

being carried out within our services, so when the outcome 

of this review is    reached, this then will determine the 

options available for the Parking Services to go forward.

4964 15/08/2016 Contact centre FOI

In Cheltenham we have a team of Customer Service 

Officers who deal with calls to the Council’s main telephone 

number, provide a reception service, respond to Report Its 

and Emails, administer the Council’s charged for garden 

waste scheme and undertake a range of other 

miscellaneous duties, such as managing sports pitch 

bookings, room bookings, providing cover for the cashiers. 

The staff numbers detailed in the Contact Centre and 

Service Points worksheets are the same staff.

As we are not operating in an environment where we have 

contact centre technology and a CRM system etc., I 

suspect that some of the responses may not be exactly 

what you were anticipating

Questions regarding contact centre, service points and 

services can be found in the attached spreadsheet.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

12/08/20164943



4928 16/08/2016

Please can you provide the following details for 

the amount of 'surplus' income from pay and 

display parking machines operated by your 

council for the calendar year 2015 or  the 

financial year 2014-15.  

Surplus income collected from the machines in financial 

year 2014-2015 is £ 8,925.70

4949 16/08/2016

1.         Do you randomly breath test your staff on 

work premises for alcohol? YES / NO

If YES – please answer the following questions;

2.         Upon what legislation, regulation or 

framework are you using to conduct such alcohol 

breath tests on staff?

3.         If staff are found to be over the limit (35 

micro-grammes per litre of breath 35mg/L) – 

what is the procedure for dealing with that 

member of staff?

4.         If staff are found to be less than the limit 

(35 micro-grammes per litre of breath 35mg/L) 

but greater than 0mg/L – what is the procedure 

for dealing with that member of staff?

5.         Do you also test staff members that are 

working from home?

6.         Who signed off the alcohol testing policy? 

i.e. Members, C.E.O

7.         Please send a copy of your alcohol 

testing policy.

1. No

1.       How many air pollution monitors are 

actively recording and measuring air pollution 

levels in Cheltenham Borough Council?

1no. automated station continuously monitoring NO2, and 

27 passive monitoring stations measuring NO2

5009 16/08/2016



2.       What pollutants do these monitors 

measure? (if different for each monitor please 

provide breakdown)

NO2

3.       How many of these air pollution monitors 

are within 10 metres of a primary or secondary 

school? If possible please provide co-ordinates of 

schools.

1no. Sited at Cheltenham Ladies College, St Georges 

Road

4.       Are primary and secondary schools 

considered as priority locations when you are 

choosing where to put air pollution monitors? 

No

4990 17/08/2016

Do you operate and Article 4 direction in your 

area that requires HMOs to secure planning 

permission?  

No, currently we have no Article 4 Directions in relation to 

HMO’s in Cheltenham.

4940 17/08/2016

Housing stock

Tenancy misuse and fraud

Fraud investigation team

Fraud case management system

Membership

The request questions and responses are in a separate 

document. To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5009 16/08/2016
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If held, I would be grateful if you could provide 

answers to the questions below, regarding the 

number of applications you have received for 

new and extended residential basement 

developments (where a basement did not exist 

previously) in each of the following periods: 2013, 

2014, 2015 and 2016 year to date. If possible, 

could you please break down the responses into 

the number of applications granted, refused, 

withdrawn, and include your responses in the 

same format as the tables provided.

1. How many applications have you received for 

new residential basement developments (where 

a basement did not exist previously) in each of 

the following periods, 2013, 2014, 2015 and 2016 

year to date, possibly broken down by the 

number of applications granted, refused, 

withdrawn and pending?

2. How many applications have you received for 

extended residential basement developments 

(where a basement existed previously) in each of 

the following periods, 2013, 2014, 2015 and 2016 

to date, possibly broken down by the number of 

applications granted, refused, withdrawn and 

pending?

Local authority: Cheltenham Borough Council

Postcode of local authority: GL50 9SA

In total, how many pet shops do you license?: 5

How many pet shops are in private dwellings? 0

4986 17/08/2016

We do not hold this information as detailed in your request . 

I enclose a link to our database and by inputting the word 

“basement” in the advanced search it may be possible to 

drill down to applications that have been granted 

permission to use the basement as a residential dwelling.

http://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=advanced

5015 23/08/2016



How many boarding establishments do you 

license?

Kennels and/or catteries - 3

Home boarders - 21

Doggy day care - 6

(Please note we have no licence conditions for Doggy Day 

care they fall under home boarders or kennels)

How many riding establishments do you license?: 0

How many businesses require registration under 

the Performing Animals Act?: Not applicable – this is a county function

How many dog breeding establishments do you 

license?: 0

5015 23/08/2016



5024 24/08/2016

Please can I request a full list of businesses and 

charities within your council area that became 

responsible for paying business rates between 

the 10th August 2016 to the 24th August 2016.  

Can you include the business name, address, RV 

and the date they became liable if possible 

please

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data
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Under the Freedom of Information Act, please 

would you supply the following information on all 

your suppliers of good and services :-

Company name 

Company address

Company email address

Industry sector / products / services supplied 

The information requested has not been released as the 

Council considers it to be exempt under section 21(1) of the 

Freedom of Information Act 2000, information accessible 

by other means. The suppliers data is on our website as we 

publish the spend data over £500.00: Payments to 

suppliers over £500 - open data | Payments to suppliers | 

Cheltenham Borough Council

The contact details of companies are publically available 

elsewhere as they are on the company’s websites. 

https://ico.org.uk/media/for-

organisations/documents/1203/information-reasonably-

accessible-to-the-applicant-by-other-means-sec21.pdf

Some of the contact information will be personal data and 

therefore not released as the Council considers it to be 

exempt under section 40(2) of the Freedom of Information 

Act 2000, personal data relating to an individual/third party, 

and releasing the information would breach the principles of 

the Data Protection Act 1998.

https://ico.org.uk/media/for-

organisations/documents/1213/personal-information-

section-40-and-regulation-13-foia-and-eir-guidance.pdf



5003 24/08/2016

I am writing to you under the Freedom of 

Information Act 2000 to request the following 

information from the procurement department of 

Cheltenham Borough Council:

The written report as required under Regulation 

84 of the Public Contracts Regulations 2015 for 

every completed procurement exercise carried 

out between 26 February 2015 and 1 August 

2016 for CPV codes 85000000, 98000000 and 

92000000 for contracts above £50,000 in value. 

We are unable to locate any procurements relating to CPV 

codes 85000000, 98000000 and 92000000 for contracts 

above £50,000 in value. 

          1.       Does your council use body worn 

cameras?

  i.            If the answer is yes please indicate 

whether this is part of a trial or if the technology 

has been adopted on a permanent basis. No

          2.       How many body worn cameras has 

your council purchased and how much has been 

spent? N/A

          3.       Which job roles and which 

departments are using body worn cameras? N/A

          4.       Did your council complete a privacy 

impact assessment before trialling or 

implementing body worn cameras? N/A

          5.       Please provide the make, model and 

manufacturer of the body worn cameras you 

have purchased. N/A

          6.       Where and for how long is the 

footage held? N/A

25/08/20164984



          7.       Please provide documentation 

relating to the results of any trial of body worn 

cameras that your council has undertaken. N/A

Question 1: Do you have a disaster recovery plan 

in place to protect data?
Response 1 – Yes

Question 2: Have you got a set time in which you 

have to recover lost data by?  
Response 2 – Yes

Question 2a: If yes, how long is this period? 
Response 2a - Dependent of type/ nature of disaster: Up to 

½ Day 

Question 3: Is there an agreement in place 

between the council and your current IT provider 

that states a timeframe for the recovery of lost 

data?

Response 3 – Yes- We have a Corporate Business 

Continuity Plan & Disaster Recovery Plan in place that 

allows for any unplanned incident to be managed by the 

Corporate Business Continuity Team.  ICTSS have a 

recovery plan that focusses on prioritised business 

applications and services, applications and platforms that 

deliver the infrastructure are recovered firs and then service 

provision is restored based on priority decided by the BC 

team

Question 4: In the last 12 months, how many 

times have you had to use a disaster recovery 

plan and how long did it take you to recover 

data? 

Response 4 – 5 times, average recovery 2-6 Hours 

(including testing of our Disaster Recovery procedures)

Question 5: In the next 12 months, does your 

council plan to increase, decrease or not change 

spending on disaster recovery?  

Response 5 – The Council has a management agreement 

with its partners to deliver a ICT provision to a set budget 

this includes Business Continuity and Disaster recovery.  

Any request to increase the ICT budget for any reason 

would be considered by the Joint Management . Any 

increase would be dependent on our budgetary reviews 

and threat analyses.

Question 6: Do you have a central resource to 

manage your disaster recovery across multiple 

departments? 

Response 6 – Yes – We have officer in place that manage 

the Corporate Disaster Recovery process and individual 

senior officers that manage their own Service area Disaster 

Recovery Plans

25/08/20164984
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1. The total number of:

  - reminders and final notices issued;

2012/13 - 18601

2013/14 - 21410

2014/15 - 23777

2015/16 - 21176

  - court summonses issued;

2012/13 - 4787

2013/14 - 4988

2014/15 - 4620

2015/16 - 4126

  - liability orders issued;

2012/13 - 3930

2013/14 - 3845

2014/15 - 3789

2015/16 - 3418

  - attachment of benefit arrangements made;

2012/13 - Not held or possible to extract for each year 

2013/14 - Not held or possible to extract for each year 

2014/15 - Not held or possible to extract for each year 

2015/16 - Not held or possible to extract for each year 

  - attachment of earnings arrangements made; 

and

2012/13 - Not held or possible to extract for each year 

2013/14 - Not held or possible to extract for each year 

2014/15 - Not held or possible to extract for each year 

2015/16 - Not held or possible to extract for each year 

  - enforcement agents employed;

2012/13 - Not known

2013/14 - 1140 cases

2014/15 - 1020 cases

2015/16 - 865 cases

in relation to your collection of council tax for 

each financial year since (and including) 2012/13

2012/13

2013/14

2014/15

2015/16
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2. If possible please provide the council tax 

collection rate, among LCTRS recipients only, for 

each financial year since 2012/13. Please 

present this collection rate as a percentage of the 

total council tax liability for LCTRS recipients. If 

possible please also provide the council tax 

collection rate, among Council Tax Benefit (CTB) 

recipients only, for 2012/13.

Not possible to extract

3. If possible please provide the average council 

tax bill for someone on the full council tax 

reduction available under LCTRS (or CTB ) for 

each financial year since and including 2012/13.

0

4. If possible please provide the number of 

appeals that have been taken to the valuation 

tribunal relating to your application of LCTRS (or 

CTB) for each financial year since and including 

2012/13.

0

5. Does your LCTRS scheme incentivise work? If 

so how?
N/A

1.       Who holds the current contracts for the off-

take of recyclable material?

Paper – Viridor contracted until October 2017

Cardboard – DS Smith contracted until October 2017

Plastics – Clearpoint contracted until October 2017

Cans and Tins – Thamesdown Recycling contracted until 

October 2017

Glass – Berryman contracted until October 2017

2.      Do you collect food and drink cartons as 

part of kerbside collections? No

3.      If not, are there any plans to include food 

and drink cartons in the future? 

CBC is currently reviewing the options available which 

includes carton collections

25/08/20164973
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4.      What is the delivery address for the 

material processing facility in the event that dry 

recyclable material is being collected as a mixed 

commodity? 

Printwaste, Wingmoor Farm, Bishops Cleeve, Cheltenham, 

Gloucestershire.

5.      Please confirm the current end destinations 

for all dry recyclable commodities collected as 

part of your kerbside dry recycling service. 
As above

1.    What is the total percentage of spend classed 

as maverick spend across the whole of your 

organisation in the following financial years? 

The council does not have any maverick spend.  The 

government funding for the council has reduced 

considerably over recent years, and as such the council 

has reduced its net budget requirement through efficiencies 

and reductions in expenditure, as well as maximising 

income generation.

2.    Timescale Maverick spend percentage 

Maverick spend total 2012/ 2013, 2013/2014, 

2014/2015, 2015/2016 

The net budget is scrutinised each year and approved by 

council in February. Spend is only permitted in accordance 

with the approved budget, within the council’s policy 

framework and financial and contract rules.  There are strict 

controls, monitoring and reporting in place.

4989
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Please note that GO Shared Services (GOSS) formally 

hosted by Cotswold District Council on behalf of the 

partners is a collaboration to centralise Finance, 

Procurement, Human Resources and Payroll involving:

Cheltenham Borough Council

Cotswold District Council 

Forest of Dean District Council

West Oxfordshire District Council

These services are also provided to Teckal companies:

Cheltenham Borough Homes Ltd

Ubico Ltd

Following approval of the common ‘Procurement and 

contract management strategy’ GOSS Procurement is 

developing a common approach to achieve effective 

procurement across all partners by focusing on activities 

which lead to financial savings and improved practices. We 

are currently in the process of replacing our current e-

Sourcing portal to provide all e-sourcing and e-tendering, 

and contract management. The current legacy system is 

only utilised by Procurement staff and those Evaluators per 

tendering exercise £25k and above, and not use for Quick 

Quotes or similar. The number of non-procurement staff 

utilising equates to approximately 13%. The new portal will 

also utilise a common Procurement Code, toolkit 

documentation and templates including the emphasis on 

contract management directly proportionate to the value 

and risk for officers. The ‘Supply GO Shared Services’ 

portal due to be launched in September 2016 for the above 

six organisations will provide an opportunity for involvement 

by all officers of quotations and tenders and contract 

management. This will lead to all officers responsible for 

Cheltenham Borough Council procurement expenditure 

utilising the portal estimated to be 29%

3.    What is the percentage of non-procurement 

staff that use or have access to an e-

procurement system?

30/08/2016



4. Does your organisation have a sanction 

system in place for non-compliance to 

procurement practices? 

Regular mandatory training on the Council’s Contract Rules 

and best practice is undertaken at least twice per annum 

https://democracy.cheltenham.gov.uk/documents/s19122/P

ART%204I%20Contract%20Rules.pdf. In accordance with 

the Council’s Contract Rules any requisition expenditure 

over £10k is routed to Procurement for ‘technical’ 

compliance prior to being routed to Budget Manager to 

approve. Directors and Service Managers are responsible 

for ensuring compliance or any sanctions that are required. 

The Council is also working towards a No PO, No Pay 

Policy.

5. What percentage of transactions are multi-

sourced? 

Approximately 6% but due to the above we expect this to 

rise significantly.

6. Number of quotes obtained Response 

(percentage) 

In accordance with the Council’s Contract Rules; minimum 

2 quotes are required for below £10k expenditure; minimum 

3 quotes for £10,001 – 50,000; and minimum 3 tenders 

£50k and above where possible. Compliance with this is 

generally good approximately 71%.
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1.       How many live applications does your 

Local Authority currently have on your housing 

list for wheelchair accessible housing? 

We are currently transitioning to a new system called 

Homeseeker Plus (http://www.cheltborohomes.org/apply-

for-a-home/) and are unable to run reports. We hope to be 

able to run reports after the new system is live on 07/09/16.  

These reports will not directly answer the question asked 

however we should be able to provide information on the 

following:

•             No of live applications where applicant has 

indicated someone in household uses a wheelchair

•             No of live applications where someone in 

household needs special adaptations to the property

•             No of live applications where X adaptation has 

been ticked (from list of options)

Please advise if you wish to receive this information and we 

will endeavour to send it to you when the reports become 

available. 

2.       How many wheelchair accessible homes 

were let to wheelchair users in the years of 2014 

and 2015 in your locality through your general 

needs housing process?

We are not able to provide a response to this question as 

we do not record our stock in these terms. Wheelchair 

accessibility is assessed case by case and is based on 

inspection reports when a property is vacated and from 

information provided by the outgoing tenant on their 

termination form. Once this information has been 

ascertained a property would be advertised as wheelchair 

adapted and then matched with a suitable applicant. We do 

not have records as to how many are let.

·         Please can the local authority advise who 

currently carries out the kerbside collection, 

including the length of contract in place. Ubico Ltd contracted until 2022

·         Please can the local authority advise the 

current re-processor of any mixed dry recyclable 

material. 

Very small amounts from flats recycling – currently goes to 

Printwaste

5011 30/08/2016
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·         Please can the local authority advise the 

current  re-processor of any fibre material. Paper – Viridor, Cardboard – DS Smith

·         Please can the local authority advise of 

contracts currently in place, including the contract 

lengths, for the sale of dry recyclable materials

Paper – Viridor contracted until October 2017

Cardboard – DS Smith contracted until October 2017

Plastics – Clearpoint contracted until October 2017

Cans and Tins – Thamesdown Recycling contracted until 

October 2017

Glass – Berryman contracted until October 2017

• Please can the local authority advise recycling 

tonnages collected in 2015 from its kerbside 

collection service by the following material:

Material                                      Total Tonnage

Co-mingled                                    331.07

News and Pam                          2,904.80

Mixed papers                                 421.72

Glass                                          2,219.22

Cans                                              209.08

Plastics                                          209.84

Other (please advise)                       N/A

Does the council operate or run any public 

toilets? If so, how many? Yes 6Nr

• Are any of these toilets chargeable at the point 

of use to the public? If so, how much are the 

public charged? No

• How much income or loss has the council made 

from any public toilets in the last three years? 
Income none, costs (losses) as totals below

I would like to see theses figures broken down 

into year by year statistics, showing any income 

from charges, costs for upkeep and the overall 

profit or loss. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Total number of properties; 54,823

Total number of properties empty less than six 

months;   931

4981 30/08/2016
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Total number of properties empty more than six 

month  417

Question 1 - What is your annual IT 

Infrastructure Budget for 2016 & 2017?

Response 1 – £567k both years ( across all partner 

Councils )

Question 2 - What storage vendor(s) and model 

do you currently use?
Response 2 – Vendor Acora / Model Dell EqualLogic

Question 2a - .When was the installation date of 

above storage vendor(s)?
Response 2a – Periods - March 2012 / 2103

Question 2b - When is your planned (or 

estimated) storage refresh date? (Month/year)
Response 2b – March 2016

Question 2c – What is your estimated budget for 

the refresh?
Response 2c – March 2016

Question 2d - What date does your storage 

support contract end? (Month/year)
Response 2d – March 2018

Question 2e - What is the value of your storage 

support contract?
Response 2e – Approx £23k

Question 2f – What is the capacity of the storage 

data in TB?
Response 2f – 29TB

Question 3 – .What backup software do you use? Response 3 - Veem

Question 3a - .How much data do you backup in 

TB?
Response 3a – Full day activity – each day 

Question 3b - When is your planned (or 

estimated) backup software refresh date? 

(Month/year)

Response 3b – March 2017.

Question 3c - What is the estimated budget for 

your backup software refresh?
Response 3c – Total Software budget approx £25k

Question 3d - When does your backup support 

contract end? (Month/year)
Response 3d – March 2017

Question 3e – What is the value of your backup 

support contract
Response 3e – Approx £10k

Question 4 - What compute vendor(s) and model 

do you currently use?
Response 4 – Dell

Question 4a - Number of servers Response 4a – approx. 50 .
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Question 4b - What operating system(s) do you 

use
Response 4b – Vmare & Sphere Client .

Question 4c -. What percentage is virtualised? Response 4c – 100%

Question 4d – Virtualised platform Response 4d - VMare

Question 4e - When is your planned (or 

estimated) compute refresh date? (Month/year)?
Response 4e – March 17.

Question 4f - When does your compute support 

contract end? (Month/year)?
Response 4f – .Rolling Contract

Question 4g - What is the value of the compute 

support contract?
Response 4g – see responses 1 , 2e, 3e

Question 5  - If you outsource your IT works, 

please provide who it is with and when the 

contract started and ends

Response 5  – Not applicable (We are an In-house service)

Other Responses – We have attached our current IT 

Strategy, our IT organisation chart is undergoing revision, 

current chart is attached

The attached part of this request is in a separate 

document. To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Key Contact – Tony Oladejo – ICT Audit & Compliance 

Manager tel 01993-861000
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5033 05/09/2016

All properties within your Billing Authority area 

currently paying council tax.

The fields required are all non-personal;

Full Property Address

Postcode

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5037 06/09/2016

a)      List of all Commercial properties and their 

addresses within your Billing Authority

b)      The names of the Rate Payers

c)       Billing Authority Reference

d)      Rateable value

e)      The date the rate payer first became liable

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

Suppliers who applied for inclusion on each 

framework/contract and were successful & not 

successful at the PQQ & ITT stages.

The total collection costs are less than £500 per annum so 

we didn’t go out to formal procurement – the County 

Council picks up the disposal charges

5034 09/09/2016
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Contract values of each framework/contract (& 

any sub lots), year to date
Up to £1k per annum on a rolling 1 year contract

Start date & duration of framework As above

Is there an extension clause in the 

framework(s)/contract(s) and, if so, the duration 

of the extension?

As above

Has a decision been made yet on whether the 

framework(s)/contract(s) are being either 

extended or renewed?

Given the amounts of money involved we don’t feel as 

though we would attract a markedly better value contract 

and therefore do not plan to re-procure

Who is the senior officer (outside of 

procurement) responsible for this contract?
Scott Williams

Do you own any electric vehicle charging points 

which are for the use of members of the public?
Yes

Have you gifted to any 3rd party, EV charge 

points for public use? No

If yes to question 1, are any of them the old 

fashioned 3 pin plug type? No

Budgets permitting, does the authority have any 

plans to install any public access charging points 

in the next 24 months? Possibly

Accepting the bulk of charging will be at home or 

the work place for those who do not have off 

street parking. Does the authority provide EV 

charging points for staff and visitors?
Yes

Over the next 24 months does the authority have 

plans to either introduce staff EV charging points 

or increase the current estate for this type of 

use? Possibly

Does the council have its own fleet of vehicles?
No

If yes to Q5, are any of them electric or hybrid 

vehicles? N/A

Yes or No

5034 09/09/2016

5023 12/09/2016



If Q5 the answer was yes, when your current 

vehicles are due for renewal, will the authority 

automatically consider “ultra low vehicles” (75g or 

less of CO2 per kilometre from the tailpipe and 

are capable of a minimum 10 miles of zero-

emission driving) as part of the selection criteria?
N/A

Yes or No     

As part of the tender process for the supply of 

external services which will include an element of 

road transport, either direct or indirectly. Does 

the authority ensure “ultra low vehicles” will be 

used by the winning company where ever 

possible? Under review

If a planning authority, does the authority make it 

a condition for the development of new 

commercial properties to include the provision of 

EV charge points? No

If no, is this likely to charge within the next 24 

months? Unsure

If a planning authority, does the authority make it 

a condition of planning for the development of 

new private properties with communal parking to 

include the provision of EV charge points?
No

If no, is this likely to charge within the next 24 

months? Unsure

If a planning authority, does the authority make it 

a condition of planning for the development of 

new private properties with off street parking to 

include the provision of EV charge points or at a 

minimum the provision of the power cable from 

the consumer unit to the intended parking area?
No

5023 12/09/2016



If no, is this likely to charge within the next 24 

months?     Unsure

5025 12/09/2016

The level of funding that the Council has made 

available by way of grants for, or the 

commissioning of, social welfare law and money 

advice providers including Citizens Advice, non 

profit law centres, and independent advice 

agencies (sometimes generically described as 

“community advice services”). By “social welfare 

law” we mean all matters related to asylum, 

benefits and welfare rights, community care, 

debt, education (including special educational 

needs), employment, housing and immigration.

Please provide this information for the following 

years. 

2012-2013

2013-2014

2014-2015

2015-2016

Yes, we’re funding a provider to deliver debt, debt 

prevention, benefits advice and housing rights advice, at a 

value of £108k/year over the years mentioned below.

1. Has the council introduced a late night 

levy? 
Yes

2. If the answer to question 1 is yes, please 

provide the total amount of revenue raised 

from the late night levy for each calendar 

year since its introduction. 

Statements available on the website at 

www.cheltenham.gov.uk/latenightlevy

5026 12/09/2016

5023 12/09/2016
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http://www.cheltenham.gov.uk/latenightlevy


3. If the answer to question 1 is no, is the 

council consulting on, or has the council 

consulted on, the introduction of a late night 

levy? 

N/A

4. If the answer to question 3 is yes, what 

was the outcome of this consultation? 
N/A

5. If the answers to questions 1 and 3 is no, 

has the council undertaken any other 

preparatory work towards the introduction 

of a late night levy? 

N/A

(Please provide the following information for each 

month from October 2015 to September 2016 

and also include a gender split)  

“How many people have been fined because of 

smoking in a vehicle carrying anyone under the 

age of 18?” 

None

How much money has been collected in fines? N/A

5026 12/09/2016

5052 12/09/2016



5050 13/09/2016

(a) company name, addresses and rateable 

values of commercial

properties that are occupied within your billing 

authority and which (if any) reliefs are applied, 

these include but are not limited to;

o    Small business rates relief 

o    Retail relief 

o    Charitable relief 

o    Mandatory 

o    Exempt 

o    Empty 

(b) The relevant billing authority reference 

number.

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data



5049 13/09/2016

I would like a full list of businesses and charities 

that have recently became responsible for 

business rates in your council area between the 

25th Aug 16 to the 15th September 16.

Could you include the business name and 

address, the date they became responsible, the 

RV and property type please

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

5004 13/09/2016

Since the introduction of a law in April 2016 to 

make it a legal requirement for all dogs to be 

microchipped (with owners details registered on 

a database), how many dogs has your authority 

found to be without a microchip? In those cases 

how many owners have been fined in relation to 

the offence?

Here are the figures for dogs found to be without 

microchips

April – 4

May – 5

June – 2

July – 4

No owners have been fined.

1. What was the latest price paid per ream 

(500 sheets) of standard white copier paper 

(80 gsm or equivalent)?

 £2.09

5045 13/09/2016



2. If the answer to question 1. is not 

representative of a usual price paid, what is 

the average price paid per ream of copier 

paper during financial year 2015/16? 

£2.07

3. How many reams of copy paper were 

purchased during the 2015/16 financial 

year? 

2,500

Please release to me the following information:

The names and addresses of buildings owned by 

the council which are currently inhabited by 

property guardians. 

The number of people in each property.

The rent charged to live in each property.

The name of the property guardian company 

used by the council.

The council's policy on the use of property 

guardians to secure vacant buildings.

A copy of the contract property guardians must 

sign to live in the properties.

1. Please provide me with a copy of your 

authority’s Social Media Policy (for employees) or 

equivalent and the date it was adopted  

Attached

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

2. Please provide me with a list of the Social 

Media accounts managed by your authority   Facebook, Twitter, Youtube, Flickr, Instagram

5022 20/09/2016

5045 13/09/2016

5056 19/09/2016
We do not use property guardians as our portfolio is not 

very large and we do not have any vacant units.



3. Please detail training offered to staff on the 

use of social media

Attached

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4. Please state how many people in your 

organisation have been disciplined as a result of 

social media policy breaches in calendar years 

2011, 2012, 2013, 2014 and 2015  

Nil for 2011 & 2012, One in 2013 and Nil for 2014, 2015 

and 2016 to date

5. Please provide the approximate number of 

people employed by your corporate organisation. 
186 FTE

5022 20/09/2016



A.      Lift Service and Maintenance

B.      Air Conditioning and Ventilation Servicing 

and Maintenance

C.      Cleaning and Janitorial 

D.      Mechanical And Electrical Maintenance

E.       Property Maintenance And Day To Day 

Repairs

 

In regards to the types of contracts I have 

displayed above can you please send the 

Council’s primary contracts? Or can you please 

send me the contract that are above £1000.

Also, so that I understand the information you 

have provided to me please state information if 

the Council doesn’t have any contract I have 

stated within this request. 

 

1.       Contract Type – Please use the list I have 

provided above

2.       Existing Supplier – Please state the 

supplier for each contract

3.       Annual Spend- Please can you provide me 

with the spend for each individual supplier

4.       Contract Duration- please note if there are 

any extensions period available and if so what?

5.       Contract Start

6.       Contract Expiry

7.       Contract Review

8.       Contract Description- a small description of 

the type of services included within each 

contract.

9.       Number of sites covered for each contract 

e.g. the Council may have a maintenance 

agreement with a supplier that covers several 

sites/buildings.

10.   Can you also send me the contact details of 

the person within the Council that is responsible 

for each one of these contract your have 

submitted.

5038 6/6/9/16

The information requested regarding contracts has not 

been released as the Council considers it to be exempt 

under section 21(1) of the Freedom of Information Act 

2000, information accessible by other means. This 

information can be found on the Council website 

transparency pages: Contracts and tenders open data | 

Procurement data - contracts and tenders | Cheltenham 

Borough Council



1.       Has the Council in any capacity entered 

into a contract, whether formal or otherwise and 

whether for payment or not, for the services of 

Prospect PS Limited, including but not restricted 

to:

a.       its duties in respect of ‘public health 

funerals’ and associated matters in relation to 

property owned by the deceased person who has 

been the subject of the funeral and/or

b.       dealing with long-term empty properties 

where the Council is intervening using relevant 

powers?

2.       If so, please provide the reason that 

Prospect PS Limited was approached, the nature 

of the contract (so far as the information is not 

exempt) and the address of the property (ies) 

upon which Prospect PS was instructed and for 

what specific service.

5078 26/09/2016
I can confirm that the Council have never had a contract 

with, or been approached by, this firm.

A.      Lift Service and Maintenance

B.      Air Conditioning and Ventilation Servicing 

and Maintenance

C.      Cleaning and Janitorial 

D.      Mechanical And Electrical Maintenance

E.       Property Maintenance And Day To Day 

Repairs

 

In regards to the types of contracts I have 

displayed above can you please send the 

Council’s primary contracts? Or can you please 

send me the contract that are above £1000.

Also, so that I understand the information you 

have provided to me please state information if 

the Council doesn’t have any contract I have 

stated within this request. 

 

1.       Contract Type – Please use the list I have 

provided above

2.       Existing Supplier – Please state the 

supplier for each contract

3.       Annual Spend- Please can you provide me 

with the spend for each individual supplier

4.       Contract Duration- please note if there are 

any extensions period available and if so what?

5.       Contract Start

6.       Contract Expiry

7.       Contract Review

8.       Contract Description- a small description of 

the type of services included within each 

contract.

9.       Number of sites covered for each contract 

e.g. the Council may have a maintenance 

agreement with a supplier that covers several 

sites/buildings.

10.   Can you also send me the contact details of 

the person within the Council that is responsible 

for each one of these contract your have 

submitted.

5038 6/6/9/16

The information requested regarding contracts has not 

been released as the Council considers it to be exempt 

under section 21(1) of the Freedom of Information Act 

2000, information accessible by other means. This 

information can be found on the Council website 

transparency pages: Contracts and tenders open data | 

Procurement data - contracts and tenders | Cheltenham 

Borough Council



3.       If there has been any communication 

between the Council and Prospect PS Limited, 

including approaches by the company to the 

Council to be considered for work on behalf of 

the Council, please provide a copy of any 

correspondence, email or record of such 

communication. 

· The total amount collected by your authority in 

business rates on empty properties for 

2013/2014, 2014/ 2015, 2015/2016.

· The total amount paid by your authority in 

business rates on empty properties owned by 

your authority for 2013/2014, 2014/ 2015, 

2015/2016.

I wish to obtain the following information in 

accordance with the Freedom of Information Act.

I wish to know the following information for each 

year of 2005, 2006, 2007, 2008, 2009, 2010, 

2011, 2012, 2013, 2014, 2015 and 2016 thus far. 

This can be each financial year or each calendar 

year, depending on which information is more 

convenient to obtain. 

Cheltenham Borough Homes is a non-profit making, Arms 

Length Management Organisation (ALMO), with 

responsibility for the management and maintenance of 

Cheltenham Borough Council's (CBC) housing stock. More 

information about us can be found on our website here: 

http://www.cheltborohomes.org/

5078 26/09/2016
I can confirm that the Council have never had a contract 

with, or been approached by, this firm.

Please find attached a spreadsheet containing empty 

charge totals for Cheltenham Borough Council properties 

for 2013/14, 2014/15 & 2015/16.

We are unable to provide the total amount of business 

rates collected for empty properties. This is due to the 

amount collected only being recorded as a grand total for 

all occupied and empty business rate properties. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5030 27/09/2016

5053 27/09/2016

http://www.cheltborohomes.org/
http://www.cheltborohomes.org/
http://www.cheltborohomes.org/
http://www.cheltborohomes.org/
http://www.cheltborohomes.org/
http://www.cheltborohomes.org/


For each year, how many adults have sought 

housing/ accommodation in your remit after 

allegedly experiencing domestic abuse/ violence? 

Information on homeless applications and reason for loss 

of accommodation is captured on the P1E return, and is 

publicly available here: 

https://www.gov.uk/government/statistical-data-sets/live-

tables-on-homelessness

For each year, how children have sought 

housing/ accommodation in your remit after a 

member of their household allegedly experienced 

domestic abuse/ violence? 

Information not held        

For each year, how many adults have been 

provided housing/ accommodation in your remit 

after allegedly experiencing domestic abuse/ 

violence?

P1E returns will provide information on number of 

homeless cases homeless as a result of domestic violence: 

https://www.gov.uk/government/statistical-data-sets/live-

tables-on-homelessness

For each year, how many children have been 

provided housing/ accommodation in your remit 

after a member of their household allegedly 

experienced domestic abuse/ violence?

Information not held

For each year, how many adults have been 

turned down/ refused an application For housing/ 

accommodation in your remit after allegedly 

experiencing domestic abuse/ violence?

Information not held

For each year, how children have been turned 

down/ refused an application For housing/ 

accommodation in your remit after a member of 

their household allegedly experienced domestic 

abuse/ violence?

Information not held

5053 27/09/2016



For each year, how much money has been spent 

on domestic violence/ abuse services?

We do not provide domestic abuse services. We are 

however committed to safeguarding children and adults at 

risk and have developed policies and procedures and 

training to support staff in reporting concerns; and assist 

and signpost to other agencies that deal with safeguarding 

adults and children that could be at risk from abuse: 

http://www.cheltborohomes.org/safer-estates-and-anti-

social-behaviour/safeguarding-children-and-vulnerable-

adults/

For each year, how many domestic violence/ 

abuse services have been in operation in your 

area?

Information not held. (These are normally funded via 

supporting people funding via county council)

For each year, how many domestic violence/ 

abuse services have closed in your area? As above

5079 27/09/2016

Your local authority website states that the 

council keeps a register of Food Businesses 

which is available to the general public.

Please could you send me a list of all business 

that have registered since August 1st 2016 in an 

excel file if possible. 

Please find attached a spreadsheet showing the Food 

Businesses which have registered here since 1st August.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Under the Freedom of Information Act, please 

could you provide me with an extract from the 

annual complaints reports data for every 

aggressive animal complaint for 2015 and 2016 

to date, including:

The date the complaint was submitted.

The specie of the animal that caused the 

complaint.

The variety/breed of the animal that caused the 

complaint.

A description of the complaint.

5053 27/09/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5035 03/10/2016



If it was a repeat complaint about the same 

animal. (Yes or No)

Parking enforcement and Penalty Charge Notice 

issuing In house

Car parks management In house

Pay and display 

– Parkeon is the service provider for all our machines.

7 touch screen machines including the management 

system (1 x multi-storey car park) are on contract – annual 

value is £9,867.  Contract start date is June 2012 and the 

maintenance contract is renewed on an annual basis.

First line maintenance on all the machines are carried out 

by our own staff.

Any other repair work is  carried out by Parkeon on a call-

out basis  as there is no maintenance contract in place. 

(excluding 1 x multi-storey car park).

This agreement was set up in April 2008 and renewed 

annually.

Parking  machine cash collection In house

Please provide details for both on-street and off-

street parking.

Cheltenham Borough Council  are only responsible for 

enforcement & permit issue within  their car own car parks.

On-street parking is  the responsibility of Gloucestershire 

County Council.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5035 03/10/2016

5040 03/10/2016



5089 04/10/2016

Can you please send me a full list of 

companies/businesses that have become liable 

for business rates between the 15th September 

2016 to the 04th October 2016.

can you include the business name and address, 

rv and date they became liable please

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

Benhall Wood tree felling

1.    Minutes of the Meeting in which the original 

decision to fell this quantity of trees was 

discussed 

There was no meeting to discuss the thinning of these 

woods. There are no minutes of meetings leading up to the 

decision regarding this work therefore the council does not 

hold anything which it can release to you.  Although the 

works are significant in scale, it is a fairly routine 

operational matter for the Council.  No tree felling licence 

from the Forestry Commission is necessary as the site is a 

designated public open space therefore the council does 

not hold anything which it can release to you.

5048 05/10/2016



2.    Could you also provide a copy of the felling 

order that permits a 25% felling even if over a 

few years

There is no felling order that permits the 25% thinning of 

the wood therefore the council does not hold anything 

which it can release to you.  This wood is a designated 

public open space and as such no felling licence is required 

from the Forestry Commission.  I attach a “screen shot” 

attached from the FC website showing no licence is 

required.

To request a copy of the attachment please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

3. Could you also please send a copy of the 

Forestry reasoning and Report in support of the 

felling and all documentation with full reasoning 

by the Tree Officers 

Trees Officers were not given and do not possess such a 

copy therefore the council does not hold anything which it 

can release to you.   

4. Please could you send a copy of the Notice 

used in Benhall Wood by the Tree Officers 

 I attach copies of the 2 different public notices erected in 

and around the woodland last September 2015 and this 

January 2016.    

To request a copy of the attachment please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

We therefore request a list of both credit 

balances and credit balance write ons accrued 

since your earliest records, for the amounts 

owing to all “incorporated” companies within the 

authorities billing area, including

The name of each ratepayer for which the credit 

or credit write on relates to. 

5048 05/10/2016

5099 06/10/2016

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data



The value of overpayment in each case. 

The year(s) in which overpayment was made. 

The hereditament address. 

Please can you send me a full list of 

businesses, companies and charities that 

have become responsible for business rates 

between the 15th Sept 2016 - 06th Oct 2016.

5099 06/10/2016

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

5102 06/10/2016

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data



I would like the rv, business name and 

address and also the date they became 

liable please

5091 10/10/2016

Has the council introduced, or does it plan to 

introduce, monthly rent payments for council 

housing tenants, rather than weekly?

There are no current plans to move to monthly rent 

payments from weekly payments.

5102 06/10/2016

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data



5103 10/10/2016

I am writing to all Councils to ask for a 

comprehensive list of all play parks available to 

use for the public in each Councils area.

Sites, post codes and equipment details are attached. The 

three columns are manufacturer, equipment and date 

installed. 

Age range; not an easy answer. In general play is more 

based on ability, development or size than age and can be 

variable.  In general;

• The Chase, Rowena Cade, Billings Way and Penrith 

Road are aimed primarily at pre school children

• The remainder for pre and school age children

• Sites with additional facilities such as skate, ball courts 

etc. have a wider age range including youths and young 

adults

Contact phone  01242 262626

Contact e-mail; - 

greenspacedevelopment@cheltenham.gov.uk

To request a copy of the attachments please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

The total number of times an extension to a 

Planning Performance Agreement PPA has been 

requested to house builders in the past five years

The reasons why an extension has been 

requested

The number of properties that have been refused 

planning permission in the past 5 years in the 

authorities’ area

The total number of applications to the authority 

in the past 5 years

12/10/20165066

Please see enclosed response to your request for 

information. We do not have the information broken down 

under the same number of weeks as your spreadsheet so I 

have enclosed the information as we have it which I hope 

will be sufficient.

To request a copy of the attachment please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



The number of times an application has gone 

beyond 12 weeks in 5 years

The number of times an application has taken 

more than

6, 12, 18 and 24 months in the past five years

5071 12/10/2016

I would appreciate if you could provide me details 

of any application in the last 10 years and 

whether application was granted planning 

permission or refused.

http://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=advanced&searchType=App

lication

With regard to your request for information please see 

enclosed link to the advanced search page on our planning 

website. By searching within defined dates and inputting  

the application reference *GDO or *PRIOR the system will 

produce a list of applications, It is also possible to refine the 

search by using the description “aerial”.

·         Full structure and details of each job role 

within the planning department.

·         Full structure and details of each job role 

within the Building Control department.

·         Name and contact details for every person 

within a management position within the planning 

department.

12/10/20165066

Please see enclosed response to your request for 

information. We do not have the information broken down 

under the same number of weeks as your spreadsheet so I 

have enclosed the information as we have it which I hope 

will be sufficient.

To request a copy of the attachment please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5071 13/10/2016

Please find a link to the senior management structure of 

the council including planning and building control on the 

council website: 

https://www.cheltenham.gov.uk/downloads/file/3296/senior

_management_structure_chart

The attached charts are organisational structures of the 

planning and building control teams. It is not our policy to 

give out individual officer contact details but service contact 

details are listed on our website, see links below. 

Regarding temporary workers there is 1 in Planning Policy 

a fixed term senior planner for 2 years. Building control 

have employed 0.6fte (3 days a week) agency staff for 

approximately a year.

The generic contact for planning is the customer services 

desk 01242 264328 planning@cheltenham.gov.uk and 

website: https://www.cheltenham.gov.uk/info/42/planning

The generic contact for building control is 01242 264321 

buildingcontrol@cheltenham.gov.uk and website: 

https://www.cheltenham.gov.uk/info/43/building_control 

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



·         Name and contact details for every person 

within a management position within the Building 

Control department.

·         Details of how many temporary workers are 

currently engaged in each department/service.

1.      The Address of each non-domestic property

within the Billing Authority area with a credit on

account

2.    The Billing Authority Reference number of

each property

3.    The Rateable Value of each property

4.      The full name of the Rate Payer at each

property

5.      The calendar date that the current Rate

Payer first became liable for the business rates

at each property

5071 13/10/2016

Please find a link to the senior management structure of 

the council including planning and building control on the 

council website: 

https://www.cheltenham.gov.uk/downloads/file/3296/senior

_management_structure_chart

The attached charts are organisational structures of the 

planning and building control teams. It is not our policy to 

give out individual officer contact details but service contact 

details are listed on our website, see links below. 

Regarding temporary workers there is 1 in Planning Policy 

a fixed term senior planner for 2 years. Building control 

have employed 0.6fte (3 days a week) agency staff for 

approximately a year.

The generic contact for planning is the customer services 

desk 01242 264328 planning@cheltenham.gov.uk and 

website: https://www.cheltenham.gov.uk/info/42/planning

The generic contact for building control is 01242 264321 

buildingcontrol@cheltenham.gov.uk and website: 

https://www.cheltenham.gov.uk/info/43/building_control 

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

5116 13/10/2016



6.      Amount of credit on account

5084 14/10/2016

All documents with regards to the planning 

and building control sign off for the 

construction of the single storey rear 

extension at 22 Victoria Terrace, 

Cheltenham GL52 6BN. Planning application 

reference: 12/00226/FUL. The building works 

were completed in June or July 2012. 

http://publicaccess.cheltenham.gov.uk/online-

applications/applicationDetails.do?activeTab=documents&k

eyVal=LZBTV1EL08300

http://publicaccess.cheltenham.gov.uk/online-

applications/simpleSearchResults.do?action=firstPage

With regard to your request for information all documents 

are available to view through our planning website, see 

links above. The building control application is still awaiting 

a completion sign off.

·         In each of the past three years from January 

to December (or April to March, depending on 

how you record the information) how many 

households paid council tax to your local 

authority?

(These figures will include properties that have exemptions 

or full council tax support award)

2016 - 54490

2015 – 54169 

2014 – 53754

·         In each of the past three years from January 

to December (or April to March, depending on 

how you record the information), how many 

households claimed a 25% council tax reduction 

due to one occupant being medically certified as 

‘severely mentally impaired’?

Cannot extract how many households have a 25% 

reduction due to a SMI disregard.  Not all households that 

have a SMI disregard have a reduction as it depends on 

the number of people in the household

18/10/20165119

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

5116 13/10/2016



·         In each of the past three years from January 

to December (or April to March, depending on 

how you record the information), how many 

households didn’t pay any council tax at all due 

to the sole occupant being medically certified as 

‘severely mentally impaired’?

Total number of SMI exemptions are currently 320

This is not recorded each year so I cannot advise how 

many households had full SMI exemption in previous years.  

·          How many pages long is the form for 

applying for a 25% council tax reduction due to a 

‘severe mental impairment’?

4 page document is sent – 1 page covering letter, 1 page 

application form, 1 page doctors form, 1 page guidance 

notes

·         How many pages long is the form for 

applying for a council tax exemption due to a 

‘severe mental impairment’?

4 page document is sent – 1 page covering letter, 1 page 

application form, 1 page doctors form, 1 page guidance 

notes

·         What supporting evidence/information, other 

than a diagnosis from a registered medical 

practitioner and proof of eligibility for one of a list 

of certain benefits – do applicants have to 

provide in order to claim the 25% council tax 

reduction for a ‘severe mental impairment’?

Doctors sign off and proof of relevant benefit award date is 

all that is required

1. What is the number of public health funerals 

carried out by your authority in the year to August 

2016? And in the year to August 2015, 2013, 

2010 and the year 2000?

This information can be found though our website at:

https://www.cheltenham.gov.uk/info/65/public_and_environ

mental_health/1159/public_health_funerals

The number of PH funerals carried out by this authority in 

2000 is not available from our records.

18/10/20165119

18/10/20165072



2. What is the cost to yourselves of providing 

public health funerals for each year since 2006? 

And in the year 2000?

The information we have available is as follows:

Financial year       Total cost to            Total re-claimed

                          the Local Authority       from the estate

                

2010/2011             £9,334.09                  £7,394.91                                           

2011/2012             £10,167.21                £4,640.96                                           

2012/2013             £9,245.81                  £5,044.62                                           

2013/2014             £8,119.01                  £7,220.79                                           

2014/2015             £6,890.32                 TBC – cases still

                                                              in progress 

2015/2016           £4,168.31                  TBC – cases still                                                   

                                                              in progress

3. Please can you tell me the age of the oldest 

and youngest person who had a public health 

funeral.

Since 2010 when this team took over the organisation of 

PH funerals the date is as follows:

Year               Youngest person              Oldest person

2010                        39                                    80

2011                        49                                    87

2012                        46                                    83

2013                        37                                    92

2014                        50                                    83

2015                        44                                    34

2016 (to date)          59                                   92

18/10/20165072



4. Please can you give me a breakdown of the 

gender of those who had a public health funeral 

(e.g. 100 men, 50 women)

Since 2010 when this team took over the organisation of 

PH funerals the date is as follows:

Year                            Gender

2010                          M = 5 F = 1

2011                          M = 8 F =1

2012                          M = 3 F =3

2013                          M = 5 F =1

2014                          M = 9 F =0

2015                          M = 2 F =0

2016 to date              M = 5 F =2

5. If it is recorded, was their family unable to pay 

or unwilling to?

In the majority of cases we deal with there are no family 

present to organise or pay for the funeral. In cases where 

this authority has organised a funeral where there are 

family present, in some cases family have not had the 

financial means to undertake the organisation of the funeral 

and in others they have not had contact with the deceased 

for a prolonged period of time.

How many complaints about dog fouling have 

been received between 1st Jan 2013 to 31st 

December 2015, please separate figures by 

year,.

2013                         2014                           2015

 

159                           123                              114

How many Fixed Penalty Notices for dog fouling 

were issued for the same period, please give 

yearly figures.

2014                         2014                           2015

0                                  2                                  1

Of these Fixed Penalty Notices, how many were 

actually paid, please give yearly figures.

2015                         2014                           2015

0                                   2                                 0

5111 19/10/2016

18/10/20165072



5124 19/10/2016

I am writing to ask whom within the Council might 

be the best person to contact in order to 

introduce them to the Information Asset Register 

software system that is provided by Informu 

Solutions Limited?

Mr Tony Oladejo, ICT Audit & Compliance Manager, ICT, 

Change and Customer Services, Tel: (01993) 861000, E-

Mail: Tony.oladejo@cotswold.gov.uk

Section 1 - seizure of stray dogs

1. What was the total number of stray dogs 

seized by your authority?

2. Of the stray dogs seized, what was the total 

number of dogs rehomed by your authority?

3. Of the stray dogs seized, what was the total 

number of dogs put to sleep/disposed of by your 

authority?

Section 2 - seizure of stray dogs by breed

1. What were the top three most seized stray dog 

breeds by your authority? How many of each?

SECTION 3 – SEIZURE OF BANNED DOG 

BREEDS – further information about banned dog 

breeds can be found here 

https://www.gov.uk/control-dog-public/banned-

dogs 

How many of each of the following banned dog 

breeds was seized by your authority?

2. Of the seized stray dog breeds, what were the 

top three most rehomed breeds by your 

authority? How many of each?

3. Of the seized stray dog breeds, what were the 

top three most disposed of breeds by your 

authority? How many of each? 

24/10/20165086

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



Of the banned dog breeds seized by your 

authority, how many were put to sleep/disposed 

of?

Names and addresses of Licensed Dog Breeding 

Establishments within your authority.

Please note there are currently no licensed dog breeders in 

CBC as stated on our webpage: 

https://www.cheltenham.gov.uk/info/76/licences_-

_animals/1198/dog_breeding   

For all applicable establishments please will you 

provide:

(A) Number of breeding dogs (male and female) 

each is licensed for along with the breeds

(B) Copy of last inspection report.

(C) Number, nature, and outcome of any 

complaints since 01/01/2015

Names and addresses of establishments holding 

a Pet Shop License allowing them to sell dogs, 

whether licensed for dog breeding or not

Please note none of the 5 Pet Venders licensed by CBC 

are licensed to sell dogs: 

https://www.cheltenham.gov.uk/downloads/file/4225/current

_list_of_pet_venders 

For all applicable establishments please will you 

provide:

(D) Copy of last inspection report.

(E) Details of where puppies are sourced, if held.

(F) Number, nature, and outcome of any 

complaints since 01/01/2015

(G) Whether the licensee holds Type 1 or Type 2 

Animal Transportation authorisation. 

(This authorisation is processed by Gloucestershire County 

Council not Cheltenham Borough Council)

24/10/20165086

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

The above are therefore not applicable.

The above are therefore not applicable.

26/10/20165090

https://www.cheltenham.gov.uk/downloads/file/4225/current_list_of_pet_venders
https://www.cheltenham.gov.uk/downloads/file/4225/current_list_of_pet_venders
https://www.cheltenham.gov.uk/downloads/file/4225/current_list_of_pet_venders
https://www.cheltenham.gov.uk/downloads/file/4225/current_list_of_pet_venders


5110 27/10/2016

I would like to know the amount of money the 

department spent on the services of external 

law firms and barristers for each of the last 

three years (years ending March 31). If this is 

not possible within the restrictions of the 

Freedom of Information Act, two years of 

data will suffice..

The council’s legal work is contracted to One Legal, 

Tewkesbury Borough Council, at a cost of £508k in 

2014/15 and £478k in 2015/16.  Legal advice is also sought 

from external law firms and barristers from time to time, on 

an ad-hoc basis.  Details of this, and all council payments 

made can be found on the Transparency pages of the 

council’s web pages Open data | Cheltenham Borough 

Council

How much money did employees at your 

council spend using electronic purchasing cards 

(procurement cards) over the last three financial 

years?

1. I would like the total sums broken down by:

2013-14

2014-15

2015-16

2. For the year 2015-16, I would like a full 

breakdown of each transaction, including the 

cost of the purchase, who the purchase was 

made from (for example, the name of the shop or 

company), and what was purchased. This 

includes transactions both above and below 

£500. 

5112 27/10/2016

Here is the schedule of charge card payments for 2013-14, 

2014-15 and 2015-16, as requested, with the additional 

information provided for 2015-16.

2013/14 £ 50,097 spend

2014/15 £66,207 spend

2015/16 £61,476 spend

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

https://www.cheltenham.gov.uk/info/16/open_data
https://www.cheltenham.gov.uk/info/16/open_data
https://www.cheltenham.gov.uk/info/16/open_data
https://www.cheltenham.gov.uk/info/16/open_data
https://www.cheltenham.gov.uk/info/16/open_data
https://www.cheltenham.gov.uk/info/16/open_data
https://www.cheltenham.gov.uk/info/16/open_data
https://www.cheltenham.gov.uk/info/16/open_data


1. What is the total number of households the 

council is currently providing emergency (B&B / 

Guesthouse) accommodation for? 

CBH is an Arms Length Management Organisation (ALMO) 

with responsibility for the management and maintenance of 

Cheltenham Borough Council’s (CBC) own housing stock. 

CBH became responsible for the management of CBC’s 

Housing Options Team in December 2013, therefore the 

responses we can provide are from this date. Our Housing 

Options Team works to prevent homelessness and helps 

by providing information on the types of housing available 

in Cheltenham including social housing, private rental, low 

cost home ownership and supported and sheltered 

housing. 

A total of 4 households as of 03/10/16

2. How many households requiring emergency 

(B&B / Guesthouse) accommodation are 

currently being provided this accommodation 

outside of the council's boundaries?

A total of 2 households outside of Cheltenham as of 

03/10/16

3. For the years, 2010-2016 (to date) what is the 

total spend by the authority for providing 

emergency (B&B / Guesthouse) 

accommodation?

Please see attached spreadsheet. The costs provided 

relate to ‘temporary accommodation’ where we have placed 

people temporarily in accommodation outside of our own 

managed stock where costs are incurred. We also manage 

17 furnished units of accommodation of CBC stock that are 

solely used for temporary applicants who are homeless. 

5088 27/10/2016



4. Could you please provide a list of companies 

and individuals that have received payment for 

providing emergency (B&B / Guesthouse) 

accommodation to households so far in 2016?

We confirm that this information is held however we 

consider it to be exempt from disclosure under s38(1)(b) of 

the FOIA as to release it would be likely to endanger the 

safety of any individual. This exemption applies because 

the providers of the emergency accommodation that we 

use accept a mixture of both homeless applicants and 

individuals who are vulnerable through domestic abuse, 

mental health, drug/alcohol, and other reasons. We believe 

that to make these addresses public would result in a real 

and significant likelihood that vulnerable people would be 

easier to locate and of harm then being caused to them, for 

example by perpetrators of domestic abuse. S38 is a 

qualified exemption – this means that we must be satisfied 

that the public interest in maintaining the exemption 

outweighs the public interest in its disclosure. We can 

confirm that we have considered the potential factors that 

might favour disclosure, for example accountability and 

transparency in the spending of public money, however, we 

are satisfied that these factors do not justify the risk posed 

to the health and safety of others, were we to release the 

information requested.

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

I require the below information relating to solar 

power investment and infrastructure to be 

provided by your organisation. I require the 

following questions to be answered:

1.      Does your organisation own any solar 

panels?
a.      No

5128
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2.      Does your organisation have any 

partnerships with third parties to co-own solar 

panels? If yes, please specify who the 

partnership is with and the details of the deal?

b.      No

3.      If yes to question two, did the third party 

organisation initiate contact with you for the 

above deal? N/A

a.      Yes

b.      No

4.      If yes to questions one or two, how much 

energy (in kWh) are you generating? N/A

5.      How much has your organisation invested 

in solar technology to date (to the nearest 

£10,000)?

  N/A

6.      Are you planning on purchasing solar 

technology within the next:

a.      0 – 6 months             ii.      No

b.      6 – 12 months             ii.      No

c.       1 – 3 years             ii.      No

d.      3 – 5 years             ii.      No

e.      5 years +             ii.      No

7.      How much are you expecting to spend on 

solar in the next: N/A

8.      Is solar technology incorporated within your 

organisation’s current environmental strategy? If 

so, please provide details of strategy).
No

9.      Please identify the main barriers to solar 

adoption within your organisation:

Lack of internal stakeholder buy-in 

Lack of capital to front investment 

Lack of incentive (due to reduced government incentive) 

5128
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 I would like to know details of the top 20 

landlords (excluding housing associations) who 

have directly received the largest amounts of 

housing benefit from your council in the last 

financial year 2015/16.

Thank you for your freedom of information request and I 

have listed below the top 20 Landlords who directly receive 

the largest amounts of housing benefit  in Cheltenham:  

P3

County Community Projects

HMT Property Management

Brandon Trust

Mr Mark Holland

St Georges Association

Heyford House Limited

Mr D Gifford (Homeward Properties Ltd)

Castle Properties Cheltenham Ltd

Saracen Care Services

Independent Housing Uk Ltd

Raynsford Cheltenham Ltd

Felstar Estates Limited

County Community Projects (St Pauls)

Idris Davis Limited - (HB)

Mr V M Fry

CGT Lettings Ltd

New Start Supported Housing

Grosvenor Residential Lettings

Mr David Mark Young

How many taxi drivers are licensed by the 

authority?   Hackney carriage and private hire - 424

How many of those have registered home 

addresses outside the authority?   120

How many of those licensed have registered 

home addresses in:

 - Mansfield (Nottinghamshire) 0

 - Ashfield (Nottinghamshire) 0

 - Nottingham 0
01/11/20165117



 - Sheffield 0

 - Greater London 0

 - Manchester 0

 - Birmingham 0

How many new licences have been issued to 

people in these areas since the start of April 

2013. N/A

I would like to request information your 

council has on indicators of 

street cleanliness for your local authority's 

streets (for example, NI195, BV199a and 

other indicators would all be 

acceptable/welcome) for 2014/15.

Specifically, I would like details of the 

measurement method you use for assessing 

street cleanliness (such as NI195, BV199a, 

or a brief description of the measure used) 

and the scores for all components of the 

measure for the local authority as a whole. 

 Please note, we do not need the scores for 

each of the streets.  Rather, we want an 

aggregate statistic for the whole 

council area.  For example, a common 

statistic would be 'the proportion of streets 

which are the responsibility of the council 

that meet a satisfactory level of street 

cleanliness'.  I would then like an explanation 

of the standard and methodology of 

measurement used.  Please feel free to 

make that description relative to the NI195 

measurement methodology, since I 

understand this well.

01/11/2016

01/11/20165117

The Council receives relatively few complaints about street 

cleansing and litter.

The NI195 (previously BVPI199) assessment was 

disbanded quite a few years ago when the funding for the 

online site was withdrawn. As a result there are not many 

authorities which record their inspections of street 

cleansing in this way particularly as it was quite time 

consuming.

In Cheltenham there is a street cleansing team managed 

by a cleansing supervisor and part of his job is to inspect 

the works being carried out and assess areas of the 

borough for their cleanliness. Anywhere found to be sub-

standard or where a complaint has been received is then 

added to the list of areas to work on.

Cheltenham Borough Council conducts many proactive 

activities in various areas of the town with the assistance of 

residents such as deep cleaning and coordinated leaf 

clearances. This supports the standard cleansing schedule 

which is carried out by other members of the cleansing 

team. 

As a result I’m afraid we do not have any records which I 

can provide to you as requested.

5151



If it is possible to provide the same 

assessment for 2009/10, I would welcome 

that.  However, I would ask that you prioritise 

the 2014/15 data.

Please could you provide a list of Private Hire 

Operators licenses issued by yourself. If I could 

request the below information for each.

name 

address 

licence number 

number of drivers registered to each operator  We do not record this information

1. The amount of money spent on official 

council Christmas decorations and/or lights for 

Christmas 2015;

2. The amount of money that will be spent on 

official council Christmas decorations and/or 

lights for Christmas 2016;

01/11/2016

5144 01/11/2016

Attached

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

2015/16:

The Christmas lights expenditure for 2015/16 was £65,241, 

less £6,000 income received, representing a net cost to the 

council of £59,241.  This includes £4,925 for performers for 

the switch on event.

5157 01/11/2016

The Council receives relatively few complaints about street 

cleansing and litter.

The NI195 (previously BVPI199) assessment was 

disbanded quite a few years ago when the funding for the 

online site was withdrawn. As a result there are not many 

authorities which record their inspections of street 

cleansing in this way particularly as it was quite time 

consuming.

In Cheltenham there is a street cleansing team managed 

by a cleansing supervisor and part of his job is to inspect 

the works being carried out and assess areas of the 

borough for their cleanliness. Anywhere found to be sub-

standard or where a complaint has been received is then 

added to the list of areas to work on.

Cheltenham Borough Council conducts many proactive 

activities in various areas of the town with the assistance of 

residents such as deep cleaning and coordinated leaf 

clearances. This supports the standard cleansing schedule 

which is carried out by other members of the cleansing 

team. 

As a result I’m afraid we do not have any records which I 

can provide to you as requested.
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3. The amount of money spent on official 

council Christmas light “switch on” events for 

Christmas 2015, including the booking of any 

individuals to switch on the lights; and

4. The amount of money that will be spent on 

official council Christmas light “switch on” 

events for Christmas 2016, including the 

booking of any individuals to switch on the 

lights.

Have you purchased any IT / ICT technical 

training courses or any other training Since April 

2016 from QA training or QA limited

None – We have not purchased any training from QA  

Q2. If so, please state what specific training 

services have been purchased and the exact 

monetary amount spent and what dates were 

these purchases made since April 2016

None – We have not purchased any training from QA  

John Chorlton

ICT Operations Manager

john.chorlton@2020partnership.uk

01993 861000

How much money has been spent with QA 

limited, QA training, QA Group, QA 

apprenticeships (or associated/related 

businesses) since April 2016 by entity?

None – We have not purchased any training from QA  

Have you purchased any pre-paid training credits 

before the financial year is coming to an end and 

then used the training courses in a next financial 

year

For IT – As part our Software Licence provisions costs – 

Training Tokens are provided by Microsoft

14/11/2016

Who are the decision makers or buyers ( provide 

name, job title, email address and direct phone 

number

5092

2016/17:

The Christmas lights budgeted expenditure for 2016/17 is 

£68,700, less £5,200 budgeted lettings income, 

representing a net budgeted  cost to the council of £63,500.  

The cost of the switch on event will be met from within this 

budget, but the expected cost is not yet known.  This will be 

available after the event.

5157 01/11/2016
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Please provide exact details of all the courses or 

training purchased under the pre-paid credits?

 Software Licence provisions costs – Training Tokens are 

provided by Microsoft : Microsoft Course 26-80

What specific procurement processes were 

followed to award QA the training contracts?  

 We have a Procurement & Contract Management Strategy 

in place , all procurements for goods and services are 

required to comply with our GOSS Procurement 

procedures   

Provide copies of all the contracts awarded to QA 

in the last 3 years?
None – We have not purchased any training from QA  

Which other training providers were shortlisted 

before these individual contracts were awarded? 

List by contract.

As part our Software Licence provisions costs – Training

Bytes Software Services Ltd

Comparex UK Ltd

COMPUTACENTER (UK) Ltd

EUROPEAN ELECTRONIQUE LTD

INSIGHT DIRECT (UK) Ltd

Kelway Ltd

Logicalis UK Ltd

Novosco Ltd

PHOENIX SOFTWARE Ltd

SOFTCAT Ltd

(Finance IT Software Solutions)

SOFTWARE BOX Ltd

SPECIALIST COMPUTER CENTRES Plc

STORM TECHNOLOGIES Ltd

TRUSTMARQUE SOLUTIONS Ltd

XMA Ltd

What is the current process for procuring training 

services?

We have a Procurement & Contract Management Strategy 

in place , all procurements for goods and services are 

required to comply with our GOSS Procurement 

procedures   
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If you are unhappy with the service you have received in 

relation to your request and wish to make a complaint you 

should write to Customer Relations and Research Officer, 

Room 126, Municipal Offices, Cheltenham Borough 

Council.

All our contract procedures can be found on our website –

https://www.cheltenham.gov.uk/info/27/tenders_and_contra

cts

All our costs can be found on our Council Website 

Guidance on monthly expenditure data

The government's transparency programme aims to hold 

public bodies to account, deliver better value for money in 

public spending and help cut the record deficit. As part of 

the programme, the Secretary of State for Communities 

and Local Government requested that all local Councils 

publish details of all their supplier spending over £500.

Councils are required to publish data in CSV files, on a 

monthly basis, no later than 30 days after the month end. 

Details for our expenditure, by month, are available below.

https://www.cheltenham.gov.uk/downloads/18/council_budg

ets_and_spending

5092

What is the complaints procedure for raising 

breaches in procurement processes?  Example: 

creating one dominate supplier, awarding 

contracts without a fairness and transparency 

and not seeking to obtain best value for money.

What training is yet to be purchased up to 1st 

April 2017?

Please give specific details of courses, locations 

number and number of delegates who require to 

attend the training courses until 1st of April 

2017?

For IT – As part our Software Licence provisions costs – 

Training Tokens are provided by Microsoft , we have 3 

Officers that have undergone the Microsoft examinations



Question 1 - Standard Firewall (Network) - 

Firewall service protects your corporate Network 

from unauthorised access and other Internet 

security threats?

Response 1 – SonicWall

Question 2 - ? Intrusion Detection - network 

intrusion detections systems (IDS) and network 

intrusion prevention systems (IPS) services that 

detect Web application attacks and include 

anomaly-awareness in addition to handling older 

threats that haven't disappeared

Response 2 – SonicWalls

Question 3 - Web Applications Firewall - A Web 

application firewall (WAF) is a firewall that 

monitors, filters or blocks the HTTP traffic to and 

from a Web application?

Response 3 – Microsoft & Clearswift

Question 4 - Threat Monitoring - organizations 

and security analysts to identify and protect 

against security threats

Response 4 – We cannot provide this information due to 

the Council’s Information Security protocols in place.

Question 5 – Anti-virus Software Application - 

Anti-virus software is a program or set of 

programs that are designed to prevent, search 

for, detect, and remove software viruses, and 

other malicious software like worms, trojans, 

adware, and more

Response 5 – We cannot provide this information due to 

the Council’s Information Security protocols in place.

Question 6 - Encryption Facilities - s a host 

based software solution designed to encrypt 

sensitive data before transferring it to tape for 

archival purposes or business partner exchange

Response 6 – We cannot provide this information due to 

the Council’s Information Security protocols in place.
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Cyber Services Contract Questions 1 – 9 

Response – For all our Council Contracts & Spends, please 

see our Open data is published in line with the local 

government transparency code which sets out the minimum 

data that local authorities should be publishing, the 

frequency it should be published and how it should be 

published. See links

Payments to suppliers over £500 - open data - 

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

Procurement data - contracts and tenders - 

https://www.cheltenham.gov.uk/downloads/download/1315/

procurement_information_-_contracts_and_tenders_2016

1.    What was the total budget for your housing 

options / homeless team (the department 

responsible for providing housing advice, making 

homeless decisions, preventing homelessness 

and providing temporary accommodation)

c.£350,000/year

2.    If your service has outsourced its 

responsibilities to an alternative provider
Yes – to Cheltenham Borough Homes

3.    Of your total budget, what is the total staffing 

budget (including on costs)

Please see attached spreadsheet 

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

4.    How many housing officers do you have
3 FTE when fully staffed (this assumes Housing Options 

Officers as opposed to Neighbourhood Housing Officers)

5.    What is the total budget for temporary 

accommodation
Please see attached spreadsheet 

14/11/2016
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6.    Does the temporary accommodation budget 

include the housing benefit subsidy loss?
Yes, budget is offset by the subsidy loss of 20%

7.    If so, of the budget, what is the housing 

benefit subsidy loss
Subsidy loss is 20%

8.    If not, what is the housing benefit subsidy loss n/a

9.    Does your local authority own or lease its own 

stock that it can utilise for interim / temporary 

accommodation?

As well as placing people temporarily in accommodation 

outside of our own managed stock (e.g. B&B’s) CBH also 

manages 17 furnished units of accommodation of CBC 

stock that are solely used for temporary applicants who are 

homeless

10.  If so what is your net income generation from 

your owned stock for the above financial years
Please see attached spreadsheet 

11.  If you own / lease  accommodation, what is 

your capacity? (i.e. the maximum number of 

households you can accommodate)

17

12.  If you own / lease your own stock, do you 

have units specifically for single households, if so 

how many.

3

1)       Can you please provide the estimated 

number of shisha cafes known to you in your 

local authority area for the following dates: 

i) January 2012, ii) January 2013, iii) January 

2014, iv) January 2015, v) January 2016. 

Unknown.

2.      Can you please provide a copy of the latest 

guidance documents that you send to shisha 

cafes that aim to provide legislative information 

around the sale and consumption of shisha 

tobacco, such as the smokefree law, underage 

use, packaging and labelling, health & safety, 

and advertisement.

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5115 14/11/2016
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1.    How many households with children were in 

annexe/nightly booked accommodation after a 

homelessness duty has been assumed in each 

year 2012/3; 2013/14; 2014/15 and 2015/16?

To date in 2016/17 we have placed 5 families in bed and 

breakfast type accommodation, all for less than 3 months. 

We do not hold records of ongoing family placements from 

previous years. We do however complete a ‘P1E return’ at 

the end of each quarter from which further information is 

available (section E6). This information is publicly available 

here: https://www.gov.uk/government/statistical-data-

sets/live-tables-on-homelessness 

2.    How many households with children currently 

in ‘nightly booked/annexe accommodation’ after 

a homelessness duty has been accepted have 

been in such accommodation for:

a. more than 3 months

b. More than 6 months

c. more than 1 year

None currently

3.    How many homeless households with 

children are in nightly booked/annexe 

accommodation outside the local authority area? 

Of the 5 families placed in 2016/17 a total of 3 were within 

Cheltenham and 2 were outside of the local authority area

4.    How many homeless households with 

children are currently in Stage 2 accommodation 

outside the local authority area?

We do not use the term stage 2 accommodation, however 

other than using B&B accommodation and hotels we do not 

place outside of the local authority area.

Who were the suppliers who applied for 

inclusion on each framework/contract and 

were successful & not successful at the PQQ 

& ITT stages* 

• Elections - invited quotations from Alpha, ERS and 

Latcham in 2014 for the registration process for 2015 – this 

was then extended in 2015. 

• Revenues and benefits - are currently printing in-house 

but are just about to issue an invitation to tender for printing 

services via Eastern Shires Purchasing organisation 

(ESPO).

5122 14/11/2016
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Contract values of the above 

framework/contract, year to date  

• Elections - The contract value to date is £24,615

• Revenues and benefits - are currently printing in-house 

but are just about to issue an invitation to tender for printing 

services via Eastern Shires Purchasing organisation 

(ESPO).

Start date & duration of framework 

• Elections - The contract started in 2014 for the IER 

confirmation and has been extended until December 2016.

• Revenues and benefits - are currently printing in-house 

but are just about to issue an invitation to tender for printing 

services via Eastern Shires Purchasing organisation 

(ESPO).

Is there an extension clause in the 

framework/contract and, if so, the duration of 

the extension? 

• Elections - There is a review clause which has allowed for 

extensions.

• Revenues and benefits - are currently printing in-house 

but are just about to issue an invitation to tender for printing 

services via Eastern Shires Purchasing organisation 

(ESPO).

Has a decision been made yet on whether 

the framework/contract are being either 

extended or renewed?

• Elections - will consider the contract at their next meeting 

on 15 November.

• Revenues and benefits - are currently printing in-house 

but are just about to issue an invitation to tender for printing 

services via Eastern Shires Purchasing organisation 

(ESPO).

Who is the senior officer (outside of 

procurement) responsible for this contract or 

service provision

• Elections - Cotswold DC manage the quotation process 

on behalf of the 6 Gloucestershire districts 

• Revenues and benefits - are currently printing in-house 

but are just about to issue an invitation to tender for printing 

services via Eastern Shires Purchasing organisation 

(ESPO).

5113 14/11/2016



i.               The number of applications received 

from October 2015 to October 2016 for a 

hackney carriage driver license. 

42

ii.              The number of applications received 

from October 2015 to October 2016 for a private 

hire driver license. 

37

iii.            The number of new hackney carriage 

driver licenses issued from October 2015 to 

October 2016. 

25

iv.             The number of new private hire driver 

licenses issued from October 2015 to October 

2016. 

8

v.              The number of enhanced criminal 

records checks from the Disclosure and Barring 

Service (DBS) carried out on hackney carriage 

driver license applicants from October 2015 to 

October 2016. 

42

vi.             The number of enhanced criminal 

records checks from the Disclosure and Barring 

Service (DBS) carried out on private hire driver 

license applicants from October 2015 to October 

2016. 

37

vii. The number of private hire driver license 

applicants from October 2015 to October 2016 

refused a license after enhanced criminal records 

checks from the Disclosure and Barring Service 

(DBS) 

Information can be found here: 

https://democracy.cheltenham.gov.uk/ieListMeetings.aspx?

CId=162&Year=0

viii. The number of private hire driver license 

applicants from October 2015 to October 2016 

refused a license after enhanced criminal records 

checks from the Disclosure and Barring Service 

(DBS) 

Information can be found here: 

https://democracy.cheltenham.gov.uk/ieListMeetings.aspx?

CId=162&Year=0

5149 16/11/2016



ix.             The number of hackney carriage driver 

licenses revoked due to a criminal conviction 

from October 2015 to October 2016 

Information can be found here: 

https://democracy.cheltenham.gov.uk/ieListMeetings.aspx?

CId=162&Year=0 

x.              The number of private hire driver 

licenses revoked due to a criminal conviction 

from October 2015 to October 2016 

Information can be found here: 

https://democracy.cheltenham.gov.uk/ieListMeetings.aspx?

CId=162&Year=0

xi.             The number of public complaints 

received regarding private hire and hackney 

carriage driver licensees from October 2015 to 

October 2016 

14

1. the number of individuals listed on the register 

as at 31 October 2016; 
16

2. the number of associations of individuals 

(groups) listed on the register as at 31 October 

2016; and 

3

3. if there are groups listed on the register, the 

total number of people in those groups as at 31 

October 2016. 

In each group of 3 there are two people 

As you may be aware, from 1 April 2016 the Self-

build and Custom Housebuilding Act 2015 (as 

amended by the Housing and Planning Act 2016) 

requires all relevant authorities to keep a register 

of individuals and associations of individuals who 

wish to acquire serviced plots of land to build 

their own homes in the authority’s area and to 

have regard to those registers in carrying out 

their planning, housing, land disposal and 

regeneration functions. Section 1(2) of the 2015 

Act also requires each relevant authority to 

publicise its register.

In this context, I am requesting the following 

information from your authority:

5149 16/11/2016
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The register has a page on the Council website with all 

relevant details: 

https://www.cheltenham.gov.uk/info/42/planning/1153/self_

build_housing 
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If your authority holds a self-build and custom 

housebuilding register, whether it has publicised 

such a register and, if so, how this has been 

done (eg. local media, council webpage); 

How many permissioned serviced building plots 

have been made available between 1 April and 

31 October 2016 to meet the demand on the 

register; and,

We don’t currently know of any such plots in the authority 

area at present, whilst we record planning permissions we 

have not been explicitly informed that any are of this type

Whether your authority has a local policy to 

facilitate self-build and custom housebuilding in 

your adopted local development plan, or is 

intending to introduce one.

Whilst we don’t have a currently adopted policy on this, our 

emerging Joint Core Strategy (JCS), which is currently at 

examination contains the following policy:

Policy SD12: Housing Mix and Standards

1. Housing Mix

i. Housing development will be required to 

provide an appropriate mix of

dwelling sizes, types and tenures in order to 

contribute to mixed and

balanced communities and a balanced housing 

market. Development

should address the needs of the local area, 

including the needs of older

people, as set out in the local housing evidence 

base including the most

up to date Strategic Housing Market Assessment

ii. Self-build housing and other innovative 

housing delivery models will be

encouraged as part of an appropriate mix

More information on the JCS can be found at: 

http://www.gct-jcs.org/

The register has a page on the Council website with all 

relevant details: 

https://www.cheltenham.gov.uk/info/42/planning/1153/self_

build_housing 

5156 07/11/2016
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1.       Please list the job-titles of all your current 

employees who work directly with private sector 

owners to bring private sector empty property 

back into use for housing, or to take enforcement 

action to address the issues posed by empty 

homes (‘empty homes work’); and for each job-

title listed

1)      Vacant Property Officer

a)      please estimate the Full-Time-Equivalent 

[FTE] staff resource spent on* empty homes 

work; and

a)      1.0 FTE

b)      please give the FTE resource formally 

allocated to* empty homes work; and 
b)      1.0 FTE

c)       please specify the amount the resource, if 

any, that is on time-limited contracts (agency 

workers, temporary contracts etc, i.e. not 

permanent contracts).

c)       Temporary contract

2.       Please provide information identical to that 

requested at 1 - ignoring 1(a) - for any posts for 

which you are in the process of recruiting and 

which will be allocated empty homes work.

2)      0

Has your council set up a housing company? No

If so, please can you tell me the tenure mix of 

your development pipeline i.e. homes for private 

rent, outright sale, affordable rent or social rent? 

N/A

How many homes of each tenure over how many 

years? 
N/A

Please tell me what will happen to any profit 

generated by the  housing company? Will it go 

back into the general fund or into 

affordable/social housing?  

N/A

How much income has the housing company 

generated so far? 
N/A

5143 16/11/2016
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I would like to know the amount of money the 

council spent on the services of external law 

firms and barristers over the last two years (years 

ending March 31). If this is not possible within the 

restrictions of the Freedom of Information Act, 

one year of data will suffice.

The council’s legal work is contracted to One Legal, 

Tewkesbury Borough Council, at a cost of £508k in 

2014/15 and £478k in 2015/16.  Legal advice is also sought 

from external law firms and barristers from time to time, on 

an ad-hoc basis.  Details of this, and all council payments 

made can be found on the Transparency pages of the 

council’s web 

pages:https://www.cheltenham.gov.uk/info/16/open_data

5179 17/11/2016

How much illegal meat has been seized by 

environmental health in your area so far during 

2016? For each incident please detail what type 

of illegal meat was seized, how much was 

seized, and from which establishment it was 

seized. Please also provide the same information 

for illegal meat seized during the whole of 2015.

The council’s food team have had zero meat seizures over 

the time period specified.

1. Which of the following do you fall under? 

(Shire counties, Shire districts, Metropolitan 

districts, London Boroughs, Unitaries) 

 Borough

2. Is sustainable waste management a 

mandatory requirement when granting planning 

permission for public events? 

We ask for a waste management plan from large festivals 

and events, which normally entails sorting and recycling of 

event waste. This is a stipulation of the Land Use 

Agreement for the hire of the land.

3. Are you aware of any national or European 

policies regarding waste management at public 

events?

No

4. If applicable, when hiring independent 

companies to manage waste, do they have to 

meet any standards or make any guarantees? 

Event organisers either hire the Council’s directly owned 

waste and refuse company to sort and recycle event waste, 

or go to a local waste operator.

5. If possible, please highlight the most 

successful method you have found for waste 

management at public events. 

 The event organiser does one of the 2 options in 4.
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6. Have you come across any barriers when 

trying to implement waste management at public 

events? 

It is harder to insist with small community events run by 

volunteers, but we are starting to insist they make 

arrangements’ to segregate waste even if it means they 

split it themselves and bring it to the Councils recycling 

centre.

7. Is anything done at public events to raise 

awareness of waste management to the public? 

 The Gloucestershire Waste Management Company have a 

mobile display that can be taken to Council run and 

commercial events advocating good practice.

8. Do you think schemes aiming to raise 

awareness would contribute to more successful 

waste management? 

 Yes if they are aimed at public understanding of where 

their domestic waste goes and the importance of reducing 

the amount produced thus reducing waste collections that 

go to land fill. Reputable commercial event organisers 

should have their environmental policy and code for such 

matters, if they do not then the relevant Council should 

insist that a waste strategy is produced for the event and 

implemented to their satisfaction.

9. Is food waste management a concern at public 

events at the present?

Public events and festivals usually incorporate lots of 

catering, and therefore generate lots of disposable utensil 

and food waste. So yes we would consider it a relevant 

issue in the future.

10. Are there any other point or comments you 

think to be important regarding waste 

management at public events? 

 The land owner should ensure that waste strategy forms 

part of the event plan.

Is your Disabled facilities grant service a 

statutory only service or an enhanced service? 
A. Statutory Service

How many DFG’s were completed in 2014, 2015 

and estimated completions to end of March 2016
A. 2014/15 = 107 2015/16 = 78 2016/17 to date = 36
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How many members of staff are used to process 

your DFG’s from assessment of need to Final 

completion of works? Please include all staff 

including those in agencies used and admin 

support. (exclude contractors)

A. From referral to completion = 5

Who assesses the service user eligible for a 

DFG when it comes to “need” and from which 

organisation are they from (i.e.  OT   social 

services)

A. Cheltenham Borough Council

Who carries out the following tasks and from 

which organisation do they belong (i.e Case 

Worker     HIA / Chief officer    Housing Dept etc)

a) Completion of application form A. Applicant

b) Means test where necessary A. Cheltenham Borough 

Council

c) Scheduling of work A. Agent of Cheltenham Borough 

Council

d) Decision as to whether DFG is technically and 

economically viable A. Social Services or Cheltenham 

Borough Council

Who approves the DFG in accordance with the 

Housing act and from which organisation do they 

belong (i.e who approves the spend per property)

A. Cheltenham Borough Council

How are the contractors chosen for DFG works 

(i.e framework contracts, client nominated,  etc)
A. Agent or Applicant

Who approves payments under the DFG to 

contractors and from which organisation do they 

belong.

A. Cheltenham Borough Council

Has a review of the DFG service been carried out 

in the last 3 years OR is a review proposed within 

the next 2 years. (please identify either if apply)

A. Yes ongoing
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If a review HAS taken place in the last 3 years 

can you please answer requests 1,3,4 &5 again 

here showing the answers prior to the review.

A. N/A

Have you ever considered a) paying out on a 

DFG to the applicant before start of works, OR b) 

having a single tier system where assessment of 

need and approval of grant are carried out by the 

same department/section of an organisation? If 

not, why not?

A. No (see legislation)

How are the staff involved in DFG’s paid (i.e. LA 

revenue, Better care fund capital, other capital?)
A. Unknown

From your Better Care Funding how much as a 

percentage is planned to be spent on DFG’s 

only, in 2016 (excluding any staffing costs if 

applicable)

A. 100% of allocated money

Who were the suppliers who applied for inclusion 

on each framework/contract and were successful 

& not successful at the PQQ & ITT stages

The Current Suppliers are Unit 4 

The Provision of Agresso software, support and 

maintenance ( this includes our E-Learning Gateway portal)

We don’t have access to information on  the unsuccessful 

bidders / applicants 

Contract values of the above framework/contract, 

year to date

Start date & duration of framework

Total contract value is £58k per annum           – E-Learning 

Gateway training support is included within the service 

provision 

Is there an extension clause in the 

framework/contract and, if so, the duration of the 

extension?

Contract start date 17.12.2013

Annual rolling contract(ongoing)

5138 17/11/2016

5162 17/11/2016



Has a decision been made yet on whether the 

framework/contract are being either extended or 

renewed? No 

Who is the senior officer (outside of 

procurement) responsible for this contract or 

service provision Jenny Poole – Head of Service 

Q1: Does your council operate a service for 

Alternate Weekly Collections (AWC)? Specifically 

refuse collected one week and recycling the next

Yes, refuse and recycling are collected on alternate weeks 

each fortnight

            If no please respond without answering 

the following questions.

If no please respond without answering the following 

questions.

Q2: When did your council change to AWC? 2012

Q3: Did you provide an additional service (i.e. 

food waste) at the same time as moving to 

AWC? 

 Yes, weekly food waste collections were introduced at the 

same time

If no, please move on to question 4. If no, please move on to question 4.

Q3A: If yes, please describe the service you 

provided. 

Weekly food waste 5L & 23L kitchen caddies. Fortnightly 

garden waste 240L bin (if subscribed), fortnightly refuse 

180L bin and fortnightly recycling 44L kerbside box, 

Q4: Please provide the amount of larger or 

additional refuse bins provided after the move to 

AWC and what litre capacity they were (if 

available). 

Amount not known, larger 360L bin available for 

households with 2 or more children in nappies or 5 or more 

in the household

Q5: Please provide the amount of larger or 

additional recycling bins (or bags/boxes) 

provided after the move to AWC and what litre 

capacity they were (if available). 

 Amount not know, capacity detailed above

Q6: Please provide the tonnage 

increase/decrease in refuse collected for the year 

following the move to AWC compared with the 

previous year. 

There was a reduction in refuse by 8,000 tonnes p.a. 

following the service change

5162 17/11/2016

5190 22/11/2016



Q7: Please provide the tonnage 

increase/decrease in dry recycling collected for 

the year following the move to AWC compared 

with the previous year. 

There was an increase in dry recycling of approximately 

1,000 tonnes p.a. following the service change

Q8: If you did offer additional capacity for 

recycling, did you charge for the bin or 

container? If so, how much? 

No charge made for additional recycling containers

5190 22/11/2016



The Council does hold a the information requested. The 

Council in not releasing the information requested as part 

of the information is exempt under Section 38 of the 

Freedom of Information Act 2000 which relates to Health &  

Safety as it is likely to have a detrimental effect on the 

public if the details of the plan became publically available. 

The Council claims this exemption from release of the 

information as this could assist terrorists/other groups or 

individuals who may wish to target specific individuals. 

Furthermore, the exempt information also contains 

information about sensitive sites within the Borough.  If this 

information was disclosed it is likely to compromise the 

safety of those working at the site, employees of the 

responding agencies and the general public at large.

In this instance the exemption has been applied as 

disclosure of the information you have requested would be 

likely to adversely affect responses to incidents and 

consequently the safety and security of Cheltenham 

Borough Council employees, responding agencies and 

members of the general public. 

Although we in no way suggest that you would use this 

information for anything other than your own personal 

interests, disclosure of this document under the FOI Act is 

regarded as a disclosure to ‘the public at large’. This 

information could potentially be obtained and utilised by 

individuals who may wish to use this detailed level of 

information to cause disruption or harm to the responding 

community within Gloucestershire.

 The use of this exemption is subject to an assessment of 

the public interest in relation to the disclosure of the 

information concerned. Cheltenham Borough Council 

recognises the need for openness and transparency by 

public authorities, but in this instance the public interest in 

applying the exemption, in order to minimise risks to 

operational resilience, the welfare of staff and members of 

the general public, outweighs the public interest in 

disclosure.

In carrying out the test we have considered the arguments 

in favour of disclosing the information and those in favour 

of maintaining the exemption. It is this council view that 

because of the amount of information already available on 

the Cheltenham Borough Council and Gloucestershire 

County Council websites there is nothing more that can be 

released publicly as it would reduce the effectiveness of its 

plans to react to an emergency incident and increase the 

risk to staff and volunteers involved in the response 

process.    

Some of the information is also exempt under Section 40 

as it contains Personal Information relating to Cheltenham 

Borough Council staff and other key responders to an 

incident which are not in the public domain. The release of 

this personal data is likely to compromise the ability of the 

Council and other key responders when responding to an 

incident and would breach the principles of the Data 

Protection Act 1998.  

In the event of an emergency/disaster within the 

area you cover (eg, plane crash, train crash, civil 

unrest etc) please can you provide me with any 

document(s) you may have in relation to 

how your organisation will respond - for example 

any emergency planning documentation etc.

5133 22/11/2016



The Council does hold a the information requested. The 

Council in not releasing the information requested as part 

of the information is exempt under Section 38 of the 

Freedom of Information Act 2000 which relates to Health &  

Safety as it is likely to have a detrimental effect on the 

public if the details of the plan became publically available. 

The Council claims this exemption from release of the 

information as this could assist terrorists/other groups or 

individuals who may wish to target specific individuals. 

Furthermore, the exempt information also contains 

information about sensitive sites within the Borough.  If this 

information was disclosed it is likely to compromise the 

safety of those working at the site, employees of the 

responding agencies and the general public at large.

In this instance the exemption has been applied as 

disclosure of the information you have requested would be 

likely to adversely affect responses to incidents and 

consequently the safety and security of Cheltenham 

Borough Council employees, responding agencies and 

members of the general public. 

Although we in no way suggest that you would use this 

information for anything other than your own personal 

interests, disclosure of this document under the FOI Act is 

regarded as a disclosure to ‘the public at large’. This 

information could potentially be obtained and utilised by 

individuals who may wish to use this detailed level of 

information to cause disruption or harm to the responding 

community within Gloucestershire.

 The use of this exemption is subject to an assessment of 

the public interest in relation to the disclosure of the 

information concerned. Cheltenham Borough Council 

recognises the need for openness and transparency by 

public authorities, but in this instance the public interest in 

applying the exemption, in order to minimise risks to 

operational resilience, the welfare of staff and members of 

the general public, outweighs the public interest in 

disclosure.

In carrying out the test we have considered the arguments 

in favour of disclosing the information and those in favour 

of maintaining the exemption. It is this council view that 

because of the amount of information already available on 

the Cheltenham Borough Council and Gloucestershire 

County Council websites there is nothing more that can be 

released publicly as it would reduce the effectiveness of its 

plans to react to an emergency incident and increase the 

risk to staff and volunteers involved in the response 

process.    

Some of the information is also exempt under Section 40 

as it contains Personal Information relating to Cheltenham 

Borough Council staff and other key responders to an 

incident which are not in the public domain. The release of 

this personal data is likely to compromise the ability of the 

Council and other key responders when responding to an 

incident and would breach the principles of the Data 

Protection Act 1998.  

In the event of an emergency/disaster within the 

area you cover (eg, plane crash, train crash, civil 

unrest etc) please can you provide me with any 

document(s) you may have in relation to 

how your organisation will respond - for example 

any emergency planning documentation etc.

5133 22/11/2016



5178 22/11/2016

I would like to know the total value (in either cash 

or your best estimate of monetary value) of 

Section 106 agreements (agreements reached 

with property developers under section 106 of the 

Town and Country Planning Act) reached over 

the last five years, broken down by year.

 Signed agreements per calendar year (monetary value):-  

2012       £1 205 272.44     108 Affordable housing units

2013       £32 165                 57 Affordable housing units

2014       £503 539.50          28 affordable housing units

2015       £212 761             140 Affordable housing units 

2016       £935 675 

Over the last five calendar years how many times 

or operations have you conducting using these 

powers? Can I have that broken down by 

calendar years? None within any year

How long did those operations take in terms of 

days? Can I have that broken down by calendar 

years? N/A

Can you provide of list of reasons why the 

powers were used? (Eg pigeon feeders or the 

council believe that drivers are illegally parking in 

disabled parking bays) N/A

Can you tell me the contracts that you have with 

the private sector for the management of your 

Information Technology (IT) systems. The 

information should include:

Date the contract(s) started

Length of contract(s) and when contract ends

Any options to extend the contract (if so, the 

length of time)

Name of private contractor

Value of contract (if available)

5166 22/11/2016

5197 23/11/2016

All Our Supplier contracts are available as part of our local 

government transparency code which sets out the minimum 

data local authorities required to disclose. Please refer to 

our Council Website. Please links below.

https://www.cheltenham.gov.uk/info/16/open_data/1187/pro

curement_data_-_contracts_and_tenders

https://www.cheltenham.gov.uk/downloads/download/1315/

procurement_information_-_contracts_and_tenders_2016



Brief summary of services included under the 

contract.

(1) Does your Council permit private hire 

operators to use IVR telephone systems to 

accept bookings for a private hire vehicle?

We do not have any specific policy on this or any 

knowledge of the technology being used by any of our 

licensed vehicles. So in response to the specific questions:

1.       Yes (by default)

(2) If the answer to (1) is ‘yes’, does the 

Council permit the IVR telephone system to 

offer a caller the opportunity to select a journey 

from either: (a) only a series of pick-up points 

or (b) by specifying a series of full journeys with 

the pick-up and destination locations?

2.       Yes (by default) 

(3) If the answer to (1) is ‘yes’, since when (an 

approximate date will be acceptable, if a 

precise date is neither known or readily 

identifiable from records) has the Council 

allowed the use of IVR telephone systems?

3.       There is no specific date due to the lack of a specific 

policy 

1)    In the past 12 months, the total number of 

families placed in temporary accommodation by 

the Local Authority

In the last 12 months a total of 53 families have been 

placed into temporary furnished accommodation managed 

by CBH and a total of 9 families have been placed into 

other temporary accommodation (e.g. B&Bs)

2)    In the past 12 months, the total number of 

children placed in temporary accommodation by 

the Local Authority

In the last 12 months a total of 96 children have been 

placed in temporary furnished accommodation managed by 

CBH and a total of 16 children have been placed into other 

temporary accommodation (e.g. B&Bs)

3)      On average, how long do families reside in 

temporary accommodation?

In the last 12 months the average time a family resided in 

temporary furnished accommodation managed by CBH 

was 104.5 days and the average time in other temporary 

accommodation (e.g. B&Bs) was 6.1 days

5197 23/11/2016

All Our Supplier contracts are available as part of our local 

government transparency code which sets out the minimum 

data local authorities required to disclose. Please refer to 

our Council Website. Please links below.

https://www.cheltenham.gov.uk/info/16/open_data/1187/pro

curement_data_-_contracts_and_tenders

https://www.cheltenham.gov.uk/downloads/download/1315/

procurement_information_-_contracts_and_tenders_2016

5158 23/11/2016

5142 28/11/2016



4)     In the past 12 months, the total number of 

families residing in HMO properties
Information not held

5)      In the past 12 months, the total number of 

children residing in HMO properties
Information not held

6)      The total number of HMO properties The total number of licensed HMO’s is currently 288.

5183 28/11/2016

Could you please supply in the form of a 

spreadsheet all non domestic properties with a 

rateable value between 1000 and 50000 that 

have not been awarded small business  rate 

relief please include sole trader addresses. 

Please include property description, address, 

business name (in the case of limited 

companies), rateable value and PRN.

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

5142 28/11/2016



5165 28/11/2016

Required Information;- completion notices issued 

for the purposes of Business Rates (NNDR) 

since 1st January 2015. 

• A copy of the notice in its original format – ie, 

copy of signed document.

• Please redact all personal information

The council have issued one completion notice in the 

period stated. 

Please find a copy of the completion notice attached.

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1.       How many FOI/EIR requests did you receive 

in the first six months of 2016? 349

2.       Of those requests, how many were not 

answered within the statutory time limit (ie 20 

working days in most instances)? 19

1. What system do you currently use for 

recording and managing the FOI requests your 

authority receives? An Excel spreadsheet

2. The initial cost to set up and implement this 

system. N/A

3. The Annual Cost of this system. N/A

4. Have you changed system in the last 5 years? 
No

a. If yes, which system did you use previously? 
A database system built by the council's CT department

5181 29/11/2017

5186 29/11/2017



5168 30/11/2016

As a first wave authority implementing the 

reduced overall benefit cap on 7 November I 

wish you to please send me a breakdown of all 

those who have had their benefit capped on that 

day, broken down by housing type and family 

type showing the number of families in each 

family type together with the average benefit 

deduction for each family type as shown below

Private rented  

5 x single tenants with four children with an average benefit 

cap reduction of £140.36

Social housing

1 x single tenant with six children -  average benefit cap 

reduction of £137.32

6 x single tenant with five children - average benefit cap 

reduction of £117.42

4 x single tenant with four children - average benefit cap 

reduction of £103.22

1 x single tenant with three children - average benefit cap 

reduction of £27.44

3 x Couples with six children – average cap reduction of 

£106.47 

5203 02/12/2016

Please would you let me know in writing if you 

hold information of the following description: all 

breach of condition notices issued by the council 

in relation to planning in the last five years. 

Please see enclosed link to our published list of planning 

enforcement notices. Full details of the applications can be 

found through the published link to our planning public 

access database.

https://www.cheltenham.gov.uk/info/45/planning_enforcem

ent/834/planning_enforcement/5

1) Who did the switch on? 
The lights were switched on behind the scenes by the 

company contracted to install and maintain them

2) Were they paid a fee to do so? If more than 

one, please provide a breakdown. 
No

3) Were expenses paid, either in addition to any 

fee or instead of? If so, please provide a 

breakdown of these. 

N/A

Question 1 - Alongside a firewall and antivirus do 

you monitor your network for intrusions (network 

intrusion, endpoint intrusion etc)

Response 1 – Yes

06/12/2017

5184 01/12/2016

5153



Question 2 - What "reasonable steps" have you 

taken to protect your network traffic?

Response 2 - We need to follow a Prevent, Detect & 

Recover multi-layer strategy with assurances sought for 

each stage. Our multi-layer strategy aligns with the Cabinet 

Office’s UK National Cyber Security Strategy.  Examples of 

tools used are Next Generation Firewalls.

Question 3 - If managed in house, how many 

FTE employees are resourced to cover network 

security?

Response 3 – We have approximately 50-60 FTE

Question 4 - If managed externally, who is the 

company?
Response 4 – Our IT Service is internal

What is the total number of people the council 

currently employs to work as street cleaners? 

18

I would also like the same figure as it stood at the 

end of the following financial years:

2015-16 

2014-15 18

2013-14 - 18

2012-13 Information not held

2011-12 Information not held

2010-11 Information not held

2009-10 Information not held

·       How many mandatory HMO, additional 

HMO and selective licences have been 

issued in each of the last 5 calendar years 

(2011-15)

Cheltenham Borough Council only have the mandatory 

licensing scheme in place.

                2011 / 2012 – 55

                2012 / 2013 – 94

                2013 / 2014 – 97

                2014 / 2015 – 67

                2015 / 2016 – 85

06/12/2017

5145 06/12/2016

5153

5171 06/12/2016



·       What is the average length of time to 

process each type of licence application for 

the 5-year period? n/a

·       How many applications that are up to 3 

months old; 3-6 months old; 7-12 months; 

older than a year, where a licensed has not 

been issued?    n/a

5188 07/12/2016

Allocation of funds towards council tax

Please can you confirm what the council policy is 

when money is sent to the council for council tax 

are these payments allocated to the current 

outstanding bill.

We do not have a policy on payment allocation to provide.

If a payment is identifiable as matching an instalment for 

the current financial year then it will be allocated to the 

current year.  The same would happen for if the payment 

matched an instalment due for a previous year.

If a payment is not identifiable then it will place on the 

account, usually to the oldest financial year.

1.    How many households are currently 

registered on your housing register (and actively 

seeking a home)? 

3121 as at 24/11/16

2.    How many households applied to join your 

housing register in the 2015-2016 financial year?

This information is not held. We can provide the total 

number of applicants at a point in time, however we do not 

hold the total number of households that applied to the 

housing register over a year.

3.    How many of those households were 

accepted onto the register?

Please see response to Q2 above – this information is not 

held.

4.    How many of those applicants were turned 

down?

Please see response to Q2 above – this information is not 

held.

5.    What were the main reasons why they were 

turned down?

Please see response to Q2 above – this information is not 

held. However, reasons why an applicant would be unable 

to apply are included within the Homeseeker Plus Policy 

(link below)

5171 06/12/2016

5175 07/12/2016



6.    What are your council’s local connection 

requirements?

This information is included within the Homeseeker Plus 

Policy (link below)

7.    How many households on your housing 

register are transfer tenants seeking transfer to a 

new property?

In September-October 2016, the Gloucestershire 

Homeseeker system (the on-line system used by applicants 

to apply for a home) was replaced by a new system called 

Homeseeker Plus. We are only able to provide information 

in respect of new applicants or applicants who have 

updated their applications since the new system was fully 

implemented in October 2016. Since October 2016 a total 

of 132 CBH tenants have either registered, or were already 

on the list and have updated their applications. 

8.    Does your council make direct offers of 

social housing? If Yes, how many direct offers 

were made in the 2015-2016 financial year? 

Yes, direct offers are made.  We do not hold the total 

number of direct offers that were made in 2015-16.

9.    From what bands/points ranges are people 

on your housing register most likely to be made 

an offer of council housing?

Gold, Silver and Emergency –  please see our Homeseeker 

Plus Policy (link below)

10.  In those “most likely to be made an offer” 

bands/points ranges:

What was the median waiting time for an eligible 

household in 2015-2016 for:

• A one bedroom home

• A two bedroom home

• A three bedroom home

• A four bedroom home

This information is not held

11.  Please also send me a copy of your council’s 

housing allocation policy. 

Here is the Homeseeker Plus Policy:

https://www.homeseekerplus.co.uk/choice/content.aspx?pa

geid=130

5175 07/12/2016

https://www.homeseekerplus.co.uk/choice/content.aspx?pageid=130
https://www.homeseekerplus.co.uk/choice/content.aspx?pageid=130
https://www.homeseekerplus.co.uk/choice/content.aspx?pageid=130
https://www.homeseekerplus.co.uk/choice/content.aspx?pageid=130


5231 06/12/2016

Question 1. Please provide the name of the 

software supplier and product name used within 

your Local Authority for the following business 

functions:

Question 2.  Please provide the current contract 

end date for the each of these contracts 

Question 3. Please advise on the current contract 

value and the annual support and maintenance 

for each of these contracts

Response 1 – 3 

As part of  our Transparency Agenda, we has made the 

following commitments with regard to procurement and 

expenditure , all our software supplier procurement and 

expenditure over £500 can be found on our website links 

below.

https://www.cheltenham.gov.uk/info/16/open_data

https://www.cheltenham.gov.uk/downloads/download/1315/

procurement_information_-_contracts_and_tenders_2016

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

5182 07/12/2016

Dear FOI depts, under the Freedom of 

Information Act, how many community protection 

notices (CPNs) have been issued since they 

were introduced under the Anti-Social Behaviour, 

Crime and Policing Act in 2014? 

And what have they been made for?

I can confirm that 1 CPN has been issued and it was for a 

nuisance neighbour  - for parking, littering and verbal abuse

5233 13/12/2016
I would like a list of all of the premises Licensed 

to sell Alcohol.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

mailto:customerrelations@cheltenham.gov.uk
mailto:customerrelations@cheltenham.gov.uk
mailto:customerrelations@cheltenham.gov.uk
mailto:customerrelations@cheltenham.gov.uk


5234 13/12/2016

I am writing to you under the Freedom of 

Information Act 2000 (the "Act") to request the 

following information from your 'premises 

licensing' department (or such other 

department as may possess the relevant 

information):

•         venue name (i.e. Liquid, Wetherspoon's, 

etc.);

•         postal address (including full postcode);

•         maximum permitted occupancy (i.e. 

venue capacity);

•         permitted opening/operating hours; and 

•         to the extent known, venue type (i.e. bar, 

pub, club, etc.),

of all premises within your jurisdiction that 

currently possess a licence to sell alcohol for 

consumption on-premises under the Licensing 

Act 2003 (as updated, amended and replaced 

from time to time).

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1. How often is household waste (i.e. non-

recyclable rubbish) collected in your authority?
Fortnightly

2. Are there any areas of your authority where 

this frequency differs? If so, please specify.

There are areas of the Town Centre which have little or no 

storage space and these properties have a weekly and in a 

small number of cases twice weekly collection.

How many paupers funerals took place in 2011, 

2012, 2013, 2014, 2015 and 2016?

Q1. Please see the council’s website: 

https://www.cheltenham.gov.uk/info/65/public_and_environ

mental_health/1159/public_health_funerals

5236 12/12/2016

5245 13/12/2016

mailto:customerrelations@cheltenham.gov.uk
mailto:customerrelations@cheltenham.gov.uk
mailto:customerrelations@cheltenham.gov.uk
mailto:customerrelations@cheltenham.gov.uk


How much has the council spent on paupers 

funerals in 2011, 2012, 2013, 2014, 2015 and 

2016?

Q2.

2011       £5364.56

2012       £2198.25

2013       £3439.71

2014       £0

2015       £1397.84

1. Which Act has the authority adopted for 

implementation of SNN? 
The Public Health Act 1925 SECTIONS 17, 18 & 20

2. In which department is SNN located? It is within the planning services team

3. Is it a combined function with the address 

custodian? 
Yes

4. How many employees (and how many full time 

equivalent posts) does the service have?
It is 1 part time post.

a. What pay scale are these posts on? It is in line with the administration & support team

5. If the authority charges an administration fee, 

what is the fee structure? 
N/A

6. How much has the service made per financial 

year through fees and charges for the following 

years - 13/14 14/15 15/ 

The service has always been a part of the general support 

functions as Cheltenham does not have a particularly large 

street naming & numbering requirement. It is therefore not 

possible to extract the street naming part of it. Since the 

beginning of 2016 it has become  a separate function and 

this year the income generated will be round £10,000 which 

will cover the cost of running it.

7. Taking into account income earned, what has 

been the overall cost of the service for the 

following financial years - 13/14 14/15 15/16 

As responded to in Q6 it is a very small service in 

Cheltenham so it has always been a part of the generic 

support team.

How many Gypsy and Traveller transit, 

residential/permanent, and Travelling 

Showpeople sites are there in the Cheltenham 

borough, and at which locations 1 site - Castle Dream Stud, Charlton Kings

5245 13/12/2016

5206 12/12/2016

5209



How many pitches deos each of these sites 

have? 3 Caravans - 1 family

Have any future, potential sites been identified No

Does the Council currently have an official plan 

for Gypsy/ traveller provision

Emerging policy in the Joint Core Strategy + a emerging 

accommodation assessment report to be published soon

How many more transit, permanent and 

Travelling Showpeople sites are currently needed 

in borough and by when?

0 - See emerging accommodation assessment report to be 

published soon

Since March 2012, how many new transit,  

permanent and Travelling Showpeople sites have 

been created and for how many pitches/ people 0

Since March 2012, how much money has the 

council received in Traveller pitch funding to build 

new traveller sites £0

Sine March 2012, how much money has the 

council spent trying to deliver new transit, 

permanent and Travelling Showpeople sites, and 

what exactly has this money been used to fund? £0

5268 16/12/2016

Please advise where I may see or download the 

signed contract made between CBC and UBICO 

a few years ago.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Question 1 - What percentage of your 2015 

budget was spent on cyber security?

Response 1 - The initial planned budget on Cyber Security 

is dependent on the Councils on-going Risk Management 

review processes.

Our Budgets are set in preparation for a Cyber Security 

incident; we follow a Prevent, Detect & Recover multi-layer 

strategy with assurances sought for each stage. Our multi-

layer strategy aligns with the Cabinet Office’s UK National 

Cyber Security Strategy.

5209

5196 20/12/2016
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Question 2 - Did your cyber security budget in 

2015 increase or decrease compared to the 

previous year? And by what percentage?

Responses 2 - An increase or decrease in IT spending 

costs is dependent on our budgetary reviews and risk 

management reviews. However we have increased our IT 

costs in prevention and detection measures.  

All Councils expenditure costs can be found with our 

Internet site – see link 

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

5196 20/12/2016



20/12/2016

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham Borough 

Council’s (CBC) own housing stock. CBH became 

responsible for the management of CBC’s Housing Options 

Team in December 2013 therefore our responses date 

from then. 

Our Housing Options Team works to prevent 

homelessness and helps by providing information on the 

types of housing available in Cheltenham including social 

housing, private rental, low cost home ownership and 

supported and sheltered housing. 

gross cost of a. bed and breakfast hotels under the 1996 

Housing Act, in 2009/10, 2010/11, 2011/12, 2012/13, 

2013/14, 2014/15 and 2015/16.

Please see attached spreadsheet

gross cost of temporary accommodation used to 

accommodate households under the 1996 Housing Act, in 

2009/10, 2010/11, 2011/12, 2012/13, 2013/14, 2014/15 and 

2015/16.

As well as placing people temporarily in accommodation 

outside of our own managed stock (e.g. B&B’s) we also 

manage 17 furnished units of accommodation of CBC stock 

that are solely used for temporary applicants who are 

homeless (reducing the need for using Bed and Breakfast 

for families). Please see attached spreadsheet.

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Under the Freedom of Information Act, please 

could you provide me with the gross cost of a. 

bed and breakfast hotels and b. temporary 

accommodation used to accommodate 

households under the 1996 Housing Act, in 

2009/10, 2010/11, 2011/12, 2012/13, 2013/14, 

2014/15 and 2015/16.

5187



How many Full Time Employees do you have? 238 FTE (as at 31.12.15)

How many locations do you have? 4

How many MFDs do you have? 27

What is the annual spend on MFDs – including 

lease costs, consumables, costs per click and 

service charges

All our full spend costs can be found on our Council 

Internet site – see link below 

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

How many printers do you have As above in No 3

What was the annual spend on printing in the last 

10 years?

Payments to suppliers – These are reports that list the 

payments and expenditure to suppliers where the charge to 

a specific cost centre is greater than or equal to £500.

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

Please confirm the annual volumes of mono and 

colour prints. (Per sheet)
1000 approx

1) Does the council use a genealogy firm or 

tracing agents? 
NO

a) Is this firm or agent regulated? N/A

b I) Did you select the genealogy firm or tracing 

agents through a tendering process? 
N/A

b II) If yes, are you able to provide a copy of the 

winning tender application? 
N/A

20/12/2016

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham Borough 

Council’s (CBC) own housing stock. CBH became 

responsible for the management of CBC’s Housing Options 

Team in December 2013 therefore our responses date 

from then. 

Our Housing Options Team works to prevent 

homelessness and helps by providing information on the 

types of housing available in Cheltenham including social 

housing, private rental, low cost home ownership and 

supported and sheltered housing. 

gross cost of a. bed and breakfast hotels under the 1996 

Housing Act, in 2009/10, 2010/11, 2011/12, 2012/13, 

2013/14, 2014/15 and 2015/16.

Please see attached spreadsheet

gross cost of temporary accommodation used to 

accommodate households under the 1996 Housing Act, in 

2009/10, 2010/11, 2011/12, 2012/13, 2013/14, 2014/15 and 

2015/16.

As well as placing people temporarily in accommodation 

outside of our own managed stock (e.g. B&B’s) we also 

manage 17 furnished units of accommodation of CBC stock 

that are solely used for temporary applicants who are 

homeless (reducing the need for using Bed and Breakfast 

for families). Please see attached spreadsheet.

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Under the Freedom of Information Act, please 

could you provide me with the gross cost of a. 

bed and breakfast hotels and b. temporary 

accommodation used to accommodate 

households under the 1996 Housing Act, in 

2009/10, 2010/11, 2011/12, 2012/13, 2013/14, 

2014/15 and 2015/16.

5187

5205 20/12/2016

5232 20/12/2016



c) For what reason would you require the 

services of a genealogy firm or tracing agents? 
We don’t require such a service

2) For each public health funeral please provide : 

a) The deceased persons first name and 

surname   

b) The deceased persons date of death and date 

of birth

c) The last known residence of the deceased

d) Has the next of kin of the deceased been 

traced?

e) The date on which these details and any 

additional details have been referred to the 

Government Legal Department/ Treasury 

Solicitor, Duchy of Lancaster, Duchy of Cornwall, 

QLTR, National Ultimus Haeres, or any other 

organisation.

f) Name of any other organisation that these 

details have been passed to.

 The information we are willing to provide, with regard to 

this question, is already on our website here 

https://www.cheltenham.gov.uk/info/65/public_and_environ

mental_health/1159/public_health_funerals

3) Please provide name and contact details of 

the person and department who would need to 

contact family members or next of kin following a 

public health funeral.

Environmental Protection Business Support Team  on 

ehbusinesssupport@cheltenham.gov.uk

a) Please provide name and contact details of 

the person and department who need to trace 

owner's of empty homes.

The Vacant Property Officer in the council’s Enforcement 

team 01242 262626 would only investigate an empty home 

when the property has been vacant for over a year and 

appears on the vacant property register which we get from 

Council Tax.

5232 20/12/2016
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The number of vehicles provided to all grades of 

Administrative/Management staff by your 

Council.

The annual cost of this provision for the most 

recently available financial year.

Confirmation that this provision registered with 

HMRC as a 'Benefit in Kind'.

How many Full Time Employees do you have? 250

How many locations do you have? 1

Please confirm if you are in contract for a 

managed print service.
No – In-house

Does this include Multi-Functional Devices 

(MFDs) and printers?
Yes

Please confirm contract number and dates. Procured through Framework ‘RM1599’

Please confirm who the contract was awarded to. Ricoh

Please confirm the name of the employee that is 

responsible for the management of the printer 

estate for your organisation.

Senior ICT Manager  

Please confirm if you currently reclaim the VAT 

on the managed service contract
All VAT is accounted by our Accounts Team

Please confirm if you intend to go out to tender 

next time or call off an existing framework.  If so, 

which one?

RM1599

How many MFDs do you have? 27

What is the annual spend on MFDs – including 

lease costs, consumables, costs per click and 

service charges?

All our full spend costs can be found on our Council 

Internet site – see link below 

https://www.fdean.gov.uk/nqcontent.cfm?a_id=7414&tt=gra

phic

How many printers do you have? 27

5210 20/12/2016

5202 20/12/2016

The council hire a car for the use of the Mayor (and Deputy 

Mayor on occasions)  during their Mayoral year and in 

2015/16 the cost of hire cars was £3881 and diesel/petrol 

was £1516 a total of £5397. This is not registered as a 

Benefit in Kind.



What is the annual spend on printers – including 

lease costs, consumables, costs per click and 

service charges?

All our full spend costs can be found on our Council 

Internet site – see link below 

https://www.fdean.gov.uk/nqcontent.cfm?a_id=7414&tt=gra

phic

Please confirm the annual volumes of mono and 

colour prints.
1000

How much time a month does the IT team spend 

on printer queries from end users?
Variable

Do you have any mobile print capabilities? Yes

Do you have any secure print capabilities? Yes

What print management software do you use 

across the organisation?
We have multiple software products

Do you have an Electronic Fax Management 

System (A Fax Server)?
No

How many manual fax machines do you have? 4

Who is the Manufacturer of your Multi-Function 

Printers, and who maintains them?
Ricoh

Who is the manufacturer of your Telephony 

system and who maintains it?
Nortel

What is the job title of the person responsible for 

your Fax policy/strategy?
ICT Audit & Compliance Manager

Do you use Text Messaging? No

What is the job title of the person responsible for 

your Text Messaging policy/strategy?
Not Applicable

Do you look after your own IT or is it outsourced? In-House

Do you use software from any of the following 

vendors: Microsoft, Oracle, SAP and IBM. If so, 

how much did you pay in last financial year for 

these software licenses?

Microsoft - £68k

How many computer users do you have? Approx 240 Users

Do you use any Apple Macs? Yes

5202 20/12/2016

5235 20/12/2016

5239 20/12/2017



When do you need to renew the contract with 

your vendors for software licenses? What was 

the value of your last contract?

2018 - £68k per annum

Do you currently measure software usage versus 

the number of licenses purchased? If so what is 

used for software usage metering?

Yes. Through our Microsoft Azure Enterprise Portal. full 

usage summary that breaks down these balances by month 

and service.

Do you use a software asset management tool, if 

so which one?
SCCM

Please also provide details of IT Contracts 

Managers and any person(s) involved in IT 

Software procurement.

ICT Audit & Compliance Manager

Question (1) - What software does your 

organisation use for Customer Relationship 

Management?

Response (1) – CISCO , Solarwinds, Agresso, Uniform , 

Northgate.

Question (2) - Is your computer data held onsite 

or do you use cloud based storage??
Responses (2) - Both – Onsite & Cloud storage 

Question (3) - Who are your implementation 

partners for IT software

Responses (3) – We have multiple partners , all our 

supplier partners can be found on our Council website 

Transparency costs page

https://www.cheltenham.gov.uk/info/18/council_budgets_an

d_spending/1183/payments_to_suppliers

Question (4) - Who is leading on your Digital 

Transformation

Response (4) - Shared ICT , Customer Services  -  Senior 

Group Manager

1.     Who is the key contact for Leisure Services,

please provide contact details

2.     Please list all facilities that are under

ownership / responsibility of the authority (please

include contact and address details). 

3.     What is your current annual budget in terms

of capital and revenue for leisure facilities please

provide a breakdown of costs per-facility if

possible for the next 5 years.

21/12/20165215

5239 20/12/2017

5207 20/12/2016

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4.     What is the current delivery (operational

management model)

o   Direct in house

o   Outsourced (private operator)

o   Outsourced (local trust)

o   Outsourced (national trust)

5.     Who is the current operator of the services

if outsourced

6.     What is the current contract fee if

outsourced for next 5 years (split per site if

possible)? Please include a list of all facilities and

services included in this figure (include non-

leisure facility if included).

7.     If outsourced when does the current

contract expire

8.     Is the Council considering any alternative

plans to deliver the services, if so please provide

details

9.     If in house, have you any plans to review

the service model or look for and alternative

solution

10.  If you have plans to review the service

please clarify at what stage you are at

11. Have you any plans to refurbish existing

facilities or provide new facilities

12. Have you any plans to replace or extend your

fitness equipment provision

13. Who is your current fitness equipment

supplier

14. What investment plans have you in place for

future and have completed in the last 10 years.

15. What provision for repairs, maintenance and

upgrade of facilities is included in your Capital

Programme for the next 5 year

21/12/20165215

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



16. Do you have a full condition survey for each

facility

17. Do you have a 3G or all weather football

provision

18. If you have a 3G or similar provision, please

provide details of its size, current, condition,

usage, programme and costs

What is your total council house waiting list?

Q1: CBH is part of Homeseeker Plus which is a group of 

councils and housing providers who work together to 

provide homes across Gloucestershire & West Oxfordshire. 

The Homeseeker Plus system is a county-wide choice 

based letting system (not a waiting list) and is how all social 

housing in Gloucestershire is allocated meaning that other 

registered social landlords (inc. housing associations) will 

also use the system to advertise available properties. 

Applicants don’t specify if they want a CBH tenancy or a 

housing association property. As of November 2016 there 

were a total of 2805 active applications on the Homeseeker 

Plus system.

How many people have been on a waiting list for 

a council owned/arm’s length run property for a) 

5 years or b) 10 years?

Q2: This information is not held. In September-October 

2016, the Gloucestershire Homeseeker system (the on-line 

system used by applicants to apply for a home) was 

replaced by a new system called Homeseeker Plus. We are 

only able to provide information in respect of new 

applicants or applicants who have updated their 

applications since the new system was fully implemented in 

October 2016.

21/12/2016

21/12/20165215

5253

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



5244 21/12/2016

Please can you tell me if there was a Section 106 

attached to the planning development for 

Morrisons in Cheltenham which was pulled last 

year. If so please tell me the amounts attached, 

for what and what if anything has been paid.

Please see enclosed link to the section 106 agreements 

that are in place on the site at North Place. Payments have 

not been made against these agreements to date.

https://publicaccess.cheltenham.gov.uk/online-

applications/applicationDetails.do?activeTab=documents&k

eyVal=MC4UZOEL0B100 

1. How many people has your LA pledged to 

resettle under the SVPRS by the end of the 

scheme (end of 2020?)

Up to 100 households

2. How many people have been resettled in your 

LA under the SVPRS as of Friday 9 December 

2016?

5 households – 19 refugees. 

3. Can you provide any information about the 

way housing is found for refugees resettled 

under the SVPRS, specifically:

- are any of the houses organised through private 

companies such as G4S or Serco? If so how 

many properties?

- are you aware of any charities or faith groups 

making property available to house refugees 

brought in through the scheme? If so, how many 

properties?

4. Please provide any official correspondence or 

communications from your council regarding the 

policy of obtaining accommodation for refugees 

under the SVPRS.

Please see attached Cabinet Member decision supporting 

the rehousing of Syrian refugees. 

5275 22/12/2016

There is some interest from local groups making available 

accommodation from the private rented sector, though 

nothing has materialised at present. So far all homes have 

been provided from the council’s own stock of social 

housing. 



-          In each of the last five financial years the 

number of claims that have been brought against 

your authority, for failing to adequately maintain 

or undertake repairs, on the housing stock for 

which your authority had control of.
Zero

-          In each of the last five financial years how 

many claims have been settled by your authority, 

for failing to adequately maintain or undertake 

repairs, on the housing stock for which your 

authority had control of. Zero

-          In respect of the settled claims made 

within the last five financial years, please 

disclose to me the amount of money that your 

local authority paid in damages and legal costs , 

for failing to adequately maintain or undertake 

repairs on the housing stock for which your 

authority had control. Zero

1.      Please provide BASIC pay bill costs in £000s 

for the financial year 2015/16 for staff employed 

on NJC Green Book conditions ONLY. Please 

exclude any school support staff based in 

schools from these pay bill costs.

Cheltenham Borough Council Basic NJC                    

£5,517,973

2.    Please provide GROSS TOTAL pay bill costs 

in £000s for the financial year 2015/16 for staff 

employed on NJC Green Book conditions ONLY. 

Please exclude any school support staff based in 

schools from these pay bill costs.

Cheltenham Borough Council Total NJC                    

£7,222,034

1. How many retaliatory evictions has your 

authority stopped since the Deregulation Act 

came into effect on 1
st
 October 2015? (If you 

have no official statistics recorded please give 

your best estimate)

No records maintained & no estimate

28/12/2016

5174 28/12/2016

5247

5228 28/12/2016



2. How many inspections of private rented 

properties has your authority carried out since 

October 1
st 

2015?

Approx. 500 properties – 449 to 04/16 + Oct & Nov this 

year  

3. How many inspections at the request of 

tenants of private rented properties has your 

authority carried out since October 1
st
 2015?

Approx. 216

4. How many complaints from tenants about the 

condition of private rented accommodation has 

your authority received since October 1st 2015?

Approx. 241

5. How many Improvement Notices/Notices of 

Emergency Remedial Action has your authority 

served with regards to private rented 

accommodation since October 1
st
 2015?

1 Improvement Notice served.

1.       The number of metal dealer 'site licences' 

issued under SMDA13, within your local authority 

area, in each of the following individual years (i.e. 

broken down by year, not cumulative): 2013, 

2014, 2015, 2016 

 2013: 2, 2014: 0, 2015: 0 & 2016: 2

2.       The number of metal dealer 'collectors 

licences' issued under SMDA13, within your local 

authority area, in each of the following individual 

years (i.e. broken down by year, not cumulative): 

2013, 2014, 2015, 2016  

2013: 15, 2014: 4, 2015: 0, 2016: 4

3.       The number of metal dealer 'site licence' 

visits undertaken to SMD sites registered under 

SMDA13, within your local authority area, in each 

of the following individual years (i.e. broken down 

by year, not cumulative): 2013, 2014, 2015, 2016 

0 for each year

5228 28/12/2016

5258 29/12/2016



4.       The number of metal dealer 'collector 

licence' visits undertaken to SMD sites registered 

under SMDA13, within your local authority area, 

in each of the following individual years (i.e. 

broken down by year, not cumulative): 2013, 

2014, 2015, 2016 

 0 for each year

5.       The number of unlicensed metal dealers 

which have been subject to enforcement/ legal 

action by yourselves, in each of the following 

individual years (i.e. broken down by year, not 

cumulative): 2013, 2014, 2015, 2016 

0 for each year

5258 29/12/2016



5287 29/12/2016

I would like to submit a Freedom of Information 

Request relating to specific ICT contract(s) for 

Server Hardware Maintenance, Server 

Virtualisation Licenses and Maintenance and 

Storage Area Network (SAN) 

Maintenance/Support which may include:

•         Server Hardware Maintenance- contracts 

relating to the support and maintenance of the 

organisation’s physical servers.

•         Virtualisation Licensing (VMware, Solaris, 

Unix, Linux, Windows Server)-

•         Virtualisation Maintenance/Support  

(VMware, Solaris, Unix, Linux, Windows Server)

•         Storage Area Network 

Maintenance/Support  (EMC, NetApp etc)

  

All our Council payments (spends) over £500 can be found 

our Website – see link below

We have attached an our Expenditure report for January 

2016 

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

All the further monthly expenditure reports can be 

downloaded from our site , by following the following steps 

1. See link 

https://www.cheltenham.gov.uk/downloads/download/1306/

payments_to_suppliers_-_2016

2. 

https://www.cheltenham.gov.uk/downloads/file/5186/januar

y_bank_payments_csv

3. Download the payment file and Open

4. The file can be filtered under the relevant heading using 

your Data – Filter program (see our attached expenditure 

report)

How many tenants or benefit recipients are now 

affected
1.       As at 29/11/2016 we had 69 live benefit cap cases 

How many tenants or benefit recipients were 

affected under the first benefit cap
2.       On 7

th
 November we had 20 original cap cases who 

were subject to a higher cap from this date. 

How many of these tenants are in rent arrears?
3.       We do not hold information about individual tenant 

arrears.

30/12/20165277



What size home tenants affected by the new 

benefit cap occupy? i.e. 1 bed, 2 bed 

4.       Of the 69 benefit cap cases, 5 live in four bedroom 

properties, 53 live in three bedroom and 11 live in two 

bedroom properties. 

How much money has been spent by the 

council to support people affected by the new 

benefit cap i.e. helping to manage money, set 

up training or employment opportunities

5.       We have made contact with each tenant affected by 

the benefit cap, either by face to face meetings at the 

customers home/ local welfare benefit surgeries or by 

telephone to explain the cap, the support available via the 

Jobcentre coaches  and the availability of the discretionary 

fund to provide short-term support. 

5276 30/12/2016

1. The number of housing benefit applications 

submitted in your district by people in 

employment over the following years:

a. 2016

b. 2015

c. 2014

d. 2013

2. The number of successful housing benefit 

applications submitted in your district by people 

in employment over the following years:

a. 2016

b. 2015

c. 2014

d. 2013

Unfortunately we do not hold the number of unsuccessful 

claims we have each year as a result of changes in wages. 

Once a person makes a claim then they keep that unique 

claim number and just make new applications for benefit as 

their income goes up or down during the subsequent 

months/years. 

In order to answer your second question, I have taken a 

snap shot of our database on the same month each year in 

order to give you the number of customers on benefit at 

that point in time, who has wages / self-employment 

included in the calculation. 

2016 = 1517

2015 = 1656

2014 = 1668

2013 = 1653

30/12/20165277



5292 03/01/2017

Please can you send me a full and up to date list 

of companies/businesses and charities that have 

become newly liable for paying business rates 

within your council area between the 15th 

December 2016 to the 31st December 2016.

I would like to know the 

business/company/charity name, address, date 

they became responsible along with the RV and 

property type.

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/downloads/download/1291/

business_rate_data_-

_credits_empty_properties_and_occupied_properties



5296 04/01/2017

Unclaimed business rate credit balances.

I am aware that all Billing Authorities hold on 

account sums of money that are due to be 

returned to ratepayers and for a variety of 

reasons have not been repaid.

I therefore request a breakdown of credit 

balances accrued since your earliest records, 

for the amounts owing to all incorporated 

companies within the authorities billing area, 

including the following information:

A. The name of each business in respect of 

which non-domestic rate credit balances remain 

payable

B. The value of over payment in each case 

which remains unclaimed

C. The years(s) in which over payment was 

made

D. The hereditament address

E. The name of each business in respect of 

which non-domestic rate credit balances has 

been written back on to the ndr account

F. The value of write back in each case which 

remains unclaimed

G. The years(s) in which write back was made 

(if available)

H. The hereditament address that the write 

back relates to.

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/downloads/download/1291/

business_rate_data_-

_credits_empty_properties_and_occupied_properties



1.     How many people were found guilty of not 

paying their council tax by a court in 2011, 2012, 

2013, 2014, 2015, 2016 (in either calendar or 

financial years, however this information is held)?

Financial Year 2011 - 3963

Financial Year 2012 - 3930

Financial Year 2013 - 3845

Financial Year 2014 - 3789

Financial Year 2015 - 3418

Financial Year 2016 – 2353 to date

2. How many people were sentenced to 

imprisonment for failure to pay their council tax 

in 2011, 2012, 2013, 2014, 2015, 2016 (in either 

calendar or financial years, however this 

information is held)?

Zero

2 (a) Of those people sentenced to 

imprisonment, how many people subsequently 

paid their council tax in full to avoid imprisonment 

in those same years?

N/A

3. If possible, please provide how long each 

prison sentence was for the individual found 

guilty of not paying their council tax in 2011, 

2012, 2013, 2014, 2015, 2016 (in either calendar 

or financial years, however this information is 

held)?

N/A

Do you have an organisation-wide strategy for 

BPA for the delivery of council services? If not, 

do you plan to develop such a strategy in the 

next 24 months

We do not currently a separate Digital Transformation 

Strategy, however our Customer Services Strategy & 

Investment Strategy makes reference to our digital 

transformation approach (see responses 3).

Does each council directorate have its own 

strategy for BPA? If not, please can you indicate 

if they are in development?

We have attached copies of our current ICT Strategy, this 

is also publically available on our website

5242 04/01/2017

5295 04/01/2017



Please can you list the top five business 

processes in your organisation by volume of 

transactions per annum and indicate which are 

fully automated, partly automated or not yet 

automated?

We have attached copies of our current Customer Services 

Strategy, this is also publically available on our website ( 

please sort through relevant pages)

Please can you list the top five business 

processes in your organisation by total financial 

cost and indicate which are fully automated, 

partly automated or not yet automated?

See link below

5 Have you conducted an organisation-wide audit 

to identify business processes which can be 

automated? If not, please can you indicate if you 

are currently planning such an audit and when it 

will be complete

See link below

Have you identified the current council activities 

where the highest cost savings can be delivered 

through business process automation? If not, 

please can you indicate if you are currently 

planning such an audit

See link below

5242 04/01/2017

https://democracy.cheltenham.gov.uk/Data/Cabinet/20100622/Agenda/2010%2006%2022%20CAB%206%20

ICT%20strategy%20App1.pdf
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https://democracy.cheltenham.gov.uk/Data/Cabinet/20100622/Agenda/2010 06 22 CAB 6 ICT strategy App1.pdf


What budget has your council allocated to 

support business automation projects in the past 

two years

All Council Budgets can be located on the Council website 

– see link

What is the job title of the person who is 

ultimately responsible for business process 

automation strategy in your organisation?

ICT, Change and Customer Services – Senior Group 

Manager 

How many Public Space Protection Orders does 

the council have in place? None

How much does the council fine people for 

sleeping rough/being in breach of the order? N/A

How much (total cost) has the council fined 

people for sleeping rough/ being in breach of the 

order in 2011, 2012, 2013, 2014, 2015 and 

2016? (or all applicable years) N/A

5242 04/01/2017

5246 04/01/2017

https://www.cheltenham.gov.uk/info/18/council_budgets_and_spending/563/council_budget_and_budget_con

sultation

https://www.cheltenham.gov.uk/site/scripts/google_results.php?q=Customer+Services+Strategy+&ie=&site=&

output=xml&client=&lr=&oe=&filter=0

https://www.cheltenham.gov.uk/info/18/council_budgets_and_spending/563/council_budget_and_budget_consultation
https://www.cheltenham.gov.uk/info/18/council_budgets_and_spending/563/council_budget_and_budget_consultation
https://www.cheltenham.gov.uk/site/scripts/google_results.php?q=Customer+Services+Strategy+&ie=&site=&output=xml&client=&lr=&oe=&filter=0
https://www.cheltenham.gov.uk/site/scripts/google_results.php?q=Customer+Services+Strategy+&ie=&site=&output=xml&client=&lr=&oe=&filter=0


How many people have been fined for sleeping 

rough/being in breach of the order in in 2011, 

2012, 2013, 2014, 2015 and 2016? (or all 

applicable years) N/A

5285 04/01/2017
I would like to obtain a list of the addresses of all 

the Houses in Multiple Occupation licensed by 

the council. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

How many paupers funerals took place in 2011, 

2012, 2013, 2014, 2015 and 2016?

2011       9

2012       6

2013       6

2014       9

2015       2

2016       8

How much has the council spent on paupers 

funerals in 2011, 2012, 2013, 2014, 2015 and 

2016?

2011       3872.32

2012       2186.94

2013       3438.71

2014       0

2015       1955.84

2016       Final figure pending, as till reclaiming costs

How much was your a) cheapest and b) most 

expensive paupers funeral?

Cheapest: Net of costs reclaimed, zero.  Before costs 

reclaimed: £805 (not including officer time)

Most expensive:  £1534 (not including officer time) 

5288 05/02/2017

5246 04/01/2017



How many under 18 year old and over 65 had 

a paupers funeral in 2011, 2012, 2013, 2014, 

2015 and 2016?

How many under 18 year old…

None, ever.

…and over 65 had a paupers funeral in

2011       4

2012       4

2013       2

2014       5

2015       0

2016       7

1) Please state the number of fixed penalty 

notices issued by your council for dropping litter 

in each of the following financial years. 

i)                    2013/14

ii)                   2014/15

iii)                 2015/16

  

1) See chart below:

                    2013            2014             2015           2016

Jan                  0                  0                  0                 0

Feb                  0                  1                 0                  0

Mar                  0                  0                  1                 2

Apr                   0                  0                 0                  2

May                 1                   0                 0                  0

Jun                  0                   1                 1                  0

Jul                    0                  1                  0                  0

Aug                  0                   1                 0                  0

Sept                  0                  0                 0                  0

Oct                   4                  1                  0                 0

Nov                  2                    0                 2                 0

Dec                  1                   1                 0                  2

Total                 8                   6                4                   6

5288 05/02/2017

5237 04/01/2017



2) Please state the amount of money collected by 

your authority from these fixed penalty notices for 

littering in each of the following financial years. 

i)                    2013/14

ii)                   2014/15

iii)                 2015/16

  

1)    Depending on whether they pay early will depend on 

how much they pay £50 or £80.

3) Please state the number of fixed penalty 

notices for littering which were unpaid at the end 

of each of the following financial years. 

i)                    2013/14

ii)                   2014/15

iii)                 2015/16

2)    Information not available.  If any FPN’s are unpaid, it 

will result in a prosecution in court.

4) Please state whether fixed penalty notices for 

littering are currently issued by your council itself 

of by a private company contracted by your 

council.

a)      If collected by the council directly, please 

state the number of employees authorised to 

issue the fixed penalty notices.

b)      If they are issued by a private company, 

please state the name/s of the company/s, and 

the date the contract/s started.

3)    The Council issues FPN’t itself.  We currently have 2 

officers authorised to issue them.

5237 04/01/2017



5299 05/01/2017

Can you please provide me with details of the 

management of the council-owned leisure 

facilities within your authority. If they are all 

managed in-house please say so. Where any 

services are contracted out to a third party 

The Council has one leisure centre and this is operated by 

an organisation called The Cheltenham Trust.  This 

charitable trust was established by the Council to deliver its 

leisure and culture services, but it is an independent 

organisation (www.cheltenhamtrust.org ).  As well as the 

leisure centre, the Trust also operates the Prince Of Wales 

Stadium, The Wilson (Cheltenham’s Art Gallery & 

Museum), Cheltenham Town Hall and Pittville Pump Room

The contract was awarded to The Cheltenham Trust on 1st 

October 2014 and runs for 10 years with an option to 

extend for up to five years.

The value of the contract, paid as an annual management 

fee, is as follows:

2015/16:  £967,633

2016/17:  £763,949

2017/18:  £648,461

2018/19:  £640,520

The annual management fee is not agreed beyond this 

date, but will remain at the 2018/19 level unless otherwise 

negotiated.  



5266 12/01/2017

 

Under the freedom of information act, I would like 

to enquire as to whether Cheltenham Borough 

Council could be held liable for damage or injury 

caused as a result of a either a decision made 

by, or the refusal to take action after being 

notified of a safety matter by an employee of 

Cheltenham Borough Council and the amount of 

liability cover you have in place for this.

  

In any case where negligence is alleged, particularly which 

has led to personal injury or property damage, decisions on 

liability would be based on the individual merits of the claim. 

Cheltenham Borough Council hold Public Liability 

Insurance with a limit of indemnity of £25 Million.

1.       Do you have a scheme in place regulating or 

licensing landlords in your area?  
No

2.       Have you put in place any internal policies or 

guidance to assist the following teams, or others, 

to carry out their work in light of the right to rent 

scheme?  

a. Housing team

b. Trading Standards team (in relation to letting 

agents)

c. Landlord licensing team   (if applicable)

No

3.       Have you put in place any systems to 

monitor the impact of the right to rent scheme 

on:  

a. Homelessness;

b. Discrimination;

No

4.       Are you providing training, outreach, or other 

engagement in respect of the right to rent 

scheme, for example to landlords, service users, 

or your staff? Please provide copies of training 

materials, or other related documents.   

No

12/01/20175248



5.       Are you taking any other action to ensure 

compliance with your Public Sector Equality Duty 

in relation to the right to rent scheme? If so, 

what?  

No

1. Current supplier(s) for eLearning content and 

eLearning platform, i.e. LMS/VLE.

2. The next contract renewal date for eLearning 

content and platform

3. Current spend on eLearning (broken down by 

content and LMS/VLE, if appropriate)

4. Employee responsible for eLearning/learning 

and development contracts

1. Are any properties/owners within your council 

region licenced for dangerous wild animals 

relating to felines? 

No – we currently have no DWA licences

2. If so, does this licence extend to cover the 

home? 
N/A

3. If it does cover the home, what conditions 

must be met by the Licence-holder? 
N/A

4. What are the requirements for the licenced 

enclosure? 
N/A

5. Are your licence-holders required to be 

approved by DEFRA for transporting the cat to 

the vets under the â€œApproved-Carrying Agent 

Licenceâ€• which DEFRA issue to enable them to 

get their licence? 

a. If not, why not? 

12/01/2017

5267 12/01/2017

N/A – no need to consider as no felines licenced 

5316 12/01/2017

5248

Our E Learning information portal is a shared service 

across our other partner Councils.

Please see the attached document - Annex A  Ref  5267

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



b. What conditions do you have for the veterinary 

care of F1 Savannah cats/ wild animals and how 

do you ensure that these are abided by? 

c. How do you monitor the method in which these 

cats are transported from the enclosure into the 

home? Are there basic requirements? 

6. I would like to know what the basic 

requirements are for a Dangerous Wild Animal 

licence is in your area and what conditions MUST 

be met? 

Currently no DWA licences however some draft standard 

conditions are attached.  These are documentation 

standards and are not related to the environment and 

specific care of the animal.  Additional conditions written in 

conjunction with the Vet would be required.

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

7. Do the enclosures have to be sunken into the 

ground to prevent digging? 
N/A – not looked into.

8. Do the enclosures have to be built from metal 

or wood? 
N/A – not looked into

9. Is there a minimum mesh gauge which you 

deem acceptable for keeping wild animals and 

their hybrid offspring and what kind of structure it 

is formed in? 

a. Does this mesh have to be doubled i.e. both 

sides of the wood? 

10. Do you deem a lock on a window and double 

doors entering the home a sufficient method of 

security of these animals in the home? a. If not, 

why not and what would need to be done for the 

home to be deemed secure? 

N/A – not looked into

N/A – no need to consider as no felines licenced 

N/A – not looked into

5316 12/01/2017



11. If the home is licenced for these animals 

what has been done to be approved as a secure 

area for these cats in order for more people to 

gain the same licence approval. 

N/A as no DWA licences.

12. If the home is licenced for these animals, at 

what point do these animals have to be 

transported to their enclosure to live out their 

lives or is there no upper age limit e.g. an F1 

kitten that has been weaned then has to live 

within an enclosure or by the age of 6 months 

old. 

N/A as no DWA licences.

5316 12/01/2017



Currently no DWA licences however draft standard 

conditions attached but we do not need to be limited to 

these and may produce more if required.

Standard approved conditions, by a recognised body, for 

specific species on the DWA list would be of benefit for all 

local authorities, however there will always be variants to 

individual animals related to a species which a competent 

vet can assess and will be applicable to DWA licences.

Standard conditions exist for catteries: 

http://www.cieh.org/policy/model-licence-conditions-and-

guidance-for-cat-boarding-

establishments.html?terms=cat+boarding (pdf link on right)

And pet shops: 

http://www.cieh.org/Templates2016/policy3colsmartform.as

px?id=47608&terms=pet%20vending (pdf link on right)

These standard conditions may be of interest to you and 

may indicate ways in which guidance to LA’s could be 

written and what is involved. 

Horse riding establishments (HRE) require specialist 

veterinary inspection you may wish to work towards 

achieving this for feline DWA (it is likely to make the cost of 

veterinary inspection higher)? See: 

http://www.rcvs.org.uk/document-library/riding-

establishments-guidelines/?font=large 

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

13. What other requirements would you place on 

a feline DWA application for an F1 Savannah 

and/ or Serval?

5316 12/01/2017



1.       The number of plots remaining for full burial

Charlton Kings –  24

Cheltenham -      2300 (est. April 2016)

2.       The most up-to-date estimated time (in 

years) that it will take to reach capacity.

Charlton Kings – More land will be made available when 

current stock runs out, but hasn’t been marked out – I 

would estimate 6yrs

Cheltenham – 29.5 (est. April 2016)

3.       The number of full burials conducted in the 

2014/15 financial year

Charlton Kings – 24

Cheltenham - 171

4.       The number of full burials conducted in the 

2015/16 financial year

Charlton Kings – 14

Cheltenham - 166

1. How many owners/keepers have been served 

with a notice requiring them to have their dog(s) 

microchipped within 21 days?  None

2. How many owners/keepers have been 

charged with an offence for failing to comply with 

a notice requiring them to have their dog(s) 

microchipped within 21 days?  None

3. How many owners/keepers have been 

convicted for failing to comply with the regulation 

or failing to comply with a notice served under 

the legislation?  None

5308 16/01/2017

5294 17/01/2017



1. Are Civil Enforcement Officers, or your 

equivalent, empowered to fine motorists for 

‘stationary idling’ within your authority? The 

relevant pieces of legislation that grant councils 

this power: in England, section 7 of the Road 

Traffic (Vehicle Emissions) (Fixed Penalty) 

(England) Regulations 2002; in Scotland, 

section 7 of the Road Traffic (Vehicle 

Emissions) (Fixed Penalty) (Scotland) 

Regulations 2003; and in Wales, section 7 of 

the Road Traffic (Vehicle Emissions) (Fixed 

Penalty) (Wales) Regulations 2003. 
No

2. If you have answered ‘yes’ to question 1, 

please state how many Fixed Penalty Notices, 

or their equivalents, have been given to 

motorists for stationary idling in each of the 

following years: 2011/12, 2012/13, 2013/14, 

2014/15, 2015/16 and in 2016/17 so far. 
n/a

3. If you have answered ‘yes’ to question 1, 

please state how much money has been 

collected in fines by your authority for stationary 

idling in each of the following years: 2011/12, 

2012/13, 2013/14, 2014/15, 2015/16 and in 

2016/17 so far. n/a

1. The list of contaminated lands in Your council 

up to date, with type of contamination.

The council’s register of contaminated land is available 

here: 

https://www.cheltenham.gov.uk/info/66/environmental_prot

ection_and_pollution/599/contaminated_land/4

2. The list of development projects in those 

areas.
There are no projects that we are aware of at this site.

5329 18/01/2017

5341 23/01/2017

https://www.cheltenham.gov.uk/info/66/environmental_protection_and_pollution/599/contaminated_land/4
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3. The list of lands in Your council that were 

decontaminated over the last 10 years.

The council receives thousands of planning applications a 

year, not all of which are granted permission.  Some of 

these planning consents are carried out, some never are, 

or haven’t been yet.  This department provides comments 

on applications and if necessary reviews results of 

decontamination work.  We do not keep a definitive list of 

which sites have involved this type of work, but I would 

estimate that over 10 years there will have been an element 

of “decontamination” at approximately 100-200 sites.  If 

there are any specific sites that you want to enquire about 

information relating to contaminated land and 

decontamination, you should probably send your query 

direct to the council’s planning team: 

planningenforcement@cheltenham.gov.uk

4. The cost of decontamination for Your council 

over the last 10 years.

The council has not been liable for or paid for any 

decontamination projects in the last 10 years

Number of parking meters  In Council owned car parks

·         What is the total number of parking meters 

owned by your council?  
41

·         Of this number, how many will need to be 

completely replaced to cater for the introduction 

of the new pound coin?  

0

·         Of this number, how many will only need 

software updates to cater for the introduction of 

the new pound coin? 

41

·         Approximately how much will it cost to 

completely replace one of the parking meters 

owned by your council?  

£4,000 (complete installation, software & activation)

Approximately how much will it cost to upgrade 

the software of a single machine to cater for the 

new pound coin? 

£250.00

5321 24/01/2017

5341 23/01/2017
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5322 24/01/2017 Revenue generated from parking meters 

In Council owned car parks

• In the following financial years, what was the total amount 

of revenue generated from parking meters owned by your 

council?

Timescale                            Revenue generated

2012-2013                               £3,353,789

2013-2014                               £3,644,054

2014-2015                               £3,312,309

2015-2016                               £3,358,200

5315 24/01/2017

Please can you tell me what information you ask 

Discretionary Housing Payment applicants to 

provide to help ascertain whether they are 

eligible for the payment.

Thank you for your freedom of information request below. 

In order to consider an award from the Discretionary 

housing fund, we would require the attached application 

form completed and proof of all income, expenses, rent due 

and confirmation that the applicant was in receipt of at least 

50p per week Housing benefit or is claiming the housing 

element of Universal credit for the period of the DHP 

award. 

If the customer is claiming  housing benefit, then we will 

already have proof of income, rent and HB entitlement, so 

they will just have to provide proof of  expenses. If a person 

is claiming Universal Credit then we would just need proof 

of expenses, rent due, bank account details to pay any 

award and the UC letter each month to confirm income. 

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



5298 25/01/2017

Changes to the scheme in 2017/18

1. Does your local authority intend to change its 

current council tax support scheme in April 2017? 

(yes/no/undecided)

Thank you for your freedom of information request below 

and I can confirm that Cheltenham Borough Councils CTS 

scheme for 2017/18 will be the same as this year, other 

than any changes to personal allowances, premiums, non-

dependant deductions or SAR rates. We are still mirroring 

the old CTB scheme and our maximum award is 100% of 

the council tax charge.  

We are not using a minimum income for self-employed 

working age customers who are not on Universal credit and 

we are still awarding the family premium in our scheme. 

1)      Is recycling compulsory in your council? 
No

2)      Do you issue fines connected with 

recycling? No

3)      Please list all circumstances when people 

can be fined in connection with recycling. 
N/A

4)      Do you fine people for putting the wrong 

item in the recycling, or the wrong product in the 

wrong bin? No

5)      If applicable how much money have you 

made from fines connected with recycling?
N/A

6)      If applicable how much money  have you 

made specifically from people putting the wrong 

item in the recycling or the wrong product in the 

wrong bin? N/A

7)      If applicable, how much money have you 

made from fining people who do not recycle?
N/A

5344 25/01/2017



5306 25/01/2017

I hereby request an updated list of Business Rate 

accounts that meet the following criteria:

•         Accounts where a 'write on' has been used 

since 1st April 2000 to cancel an overpayment 

which has not since been reversed. We are not 

requesting current credits as I understand these 

are online!

I would request that the list contains the following 

information: 

•         Ratepayer name (Information is only 

requested where the ratepayer is a company and 

not an individual as I appreciate this is limited by 

the Data Protection Acts). 

•         Address of property concerned.

•         Amount of overpayment/write on.

•         If possible, the period/financial year 

relating to overpayment/credit/write on. 

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

Business rates data - Credit, rate relief and empty 

properties - Business rates data - Cheltenham Borough 

Council



5291 31/01/2017

> Please send a zip file (or some other way of 

grouping files) of all final responses and any 

attachments of all FOI requests you have 

responded to from January 1st 2016 to today.  

> If you consider this to take more than the 

acceptable time limit please provide your FOI log 

(or equivalent report / Excel spreadsheets) 

indexing requests and their outcomes.

The information you have requested is available on the 

Council website and is updated quarterly.

This comes under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

FOI disclosure log | Cheltenham Borough Council

5310 02/02/2017

In accordance with the provisions specified within 

the above Act I hereby request the following 

information or an update of the information since 

the last request. All information requested relates 

to Business Rates. 

Required Information;- completion notices issued 

for the purposes of Business Rates (NNDR) 

since 4th November 2016

• A copy of the notice in its original format – ie, 

copy of signed document.

• Please redact all personal information

We have not issued any completion notices since 4th 

November 2016.

(1)  How many households were in Council Tax 

Debt, and what was the total amount of Council 

Tax debt owed by these households, at the end 

of each financial year from 2003/04 to 2015/16?

(2)  What was the total amount of Council Tax 

debt (a) repaid and (b) written off during the 

course of each financial year from 2003/04 to 

2015/16?  
The information requested is available on the Government 

website Government websites 

https://www.gov.uk/government/statistics/collection-rates-

for-council-tax-and-non-domestic-rates-in-england-2015-to-

2016.

02/02/20175297



(3)  With regard to the repayments stated in part 

(2), (a) how many of the households making 

repayments were doing so through a Debt 

Management Plan, and (b) how much was repaid 

through a Debt Management Plan?

(4)  How many objections to Debt Management 

Plan proposals have the council made in each of 

the financial years from 2010/11 to 2015/16?  

Please indicate how many of these were 

objections to (a) initial DMP proposals, and (b) 

proposals for variation of an existing DMP.

What was the council’s overall IT budget for 

2015/16 (split by capital and revenue)?

All Council Budgets can be located on the Council Website

See link below

https://www.cheltenham.gov.uk/downloads/18/council_budg

ets_and_spending

What is the council’s overall IT budget for 

2016/17 (split by capital and revenue)?

All Council Budgets can be located on the Council Website

See 

https://www.cheltenham.gov.uk/downloads/18/council_budg

ets_and_spending

What is the name, supplier, value of contract and 

contract expiry of the Adult Social Care IT 

System your organisation is using? Not applicable

What is the name, supplier, value of contract and 

contract expiry of the Children's Social Care IT 

System your organisation is using? Not applicable

Does your organisation have a Cyber Security 

strategy?
Yes

The information requested is available on the Government 

website Government websites 

https://www.gov.uk/government/statistics/collection-rates-

for-council-tax-and-non-domestic-rates-in-england-2015-to-

2016.

5366 02/02/2017

02/02/20175297



Has your organisation suffered disruption of 

access to data and/or systems as result of a 

cyber attack in the past 12 months?

No

Does your organisation have a SIRO (Senior 

Information Risk Owner)? If yes, what is his/her 

name and contact details?

Mark Sheldon 

01242 262626

Does your organisation have a Caldicott 

Guardian? If yes, what is his/her name and 

contact details? Not applicable

 (1) Do you currently have an IT service desk in 

place?
 (1)  Yes, in house provision. 

 (2) What software tool is in place?

 (2)  Solarwinds, we are unable to provide the version ID 

due to our Shared IT Information Security Protocols in 

place.

 (3) What is the cost for this service charged by 

the provider (including any maintenance fees)

 (3)  Costs that exceed £500 can be found on our Council 

Internet site (Council Monthly Expenditure). 

https://www.cheltenham.gov.uk/info/18/council_budgets_an

d_spending/1183/payments_to_suppliers

 (4) When is the contract due to be reviewed?  (4)  April 2017

 (5) Who is the contact responsible for your IT 

Service Desk Software

 (5)  ICT Operations Manager, 

enquiries@cheltenham.gov.uk

5312 06/02/2017

Can you please provide me under the FOI Act a 

breakdown of all council procurement card/credit 

card spending for the 2016 calendar year.

If you can only provide the information for the last 

full financial year, that will also be acceptable.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350

02/02/20175309

5366 02/02/2017
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5364 09/02/2017

We were informed today Monday 30th January 

2017 that there have been talks about removing 

George & Zelda the resident Swans from Pittville 

Park.

Could you please confirm if this is true or not and 

if this is true why this is the case and why the 

public have not been consulted about this.

The council has no intention to remove the swans and 

other wildfowl from Pittville Lake (See statement below)

Janice Payne, community ranger said: “We are pleased 

that George is making a slow but steady recovery after his 

recent injury. The council would like to assure members of 

the public that the community rangers are continuing with 

park visits and local police have increased patrols in the 

area. We’d like to encourage regular park users who wish 

to assist us to report issues about fly tipping, litter and 

general park issues. We also need the public to continue to 

report anti-social behaviour to the police. 

Pittville Park has become a haven for a range of wildlife in 

recent years. For example, the urban meadow planting has 

seen a rise in a range of birds using the park, due to the 

increase in food sources from the improving habitats for 

example Kestrels, Buzzards, Great Crested Grebes, to 

name a few. Other less known species have also made 

Pittville their home such as Nuthatches, Tree creepers and 

we have also had reports of murmuraitions of starlings over 

the park too. The council has no intention to remove the 

swans and other wildfowl from Pittville Lake.



5367 09/02/2017

I would like a full list of businesses that have 

become liable for business rates in your area 

between the 15th Jan 2017 to the 31st Jan 2017.

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

Business rates data - Credit, rate relief and empty 

properties - Business rates data - Cheltenham Borough 

Council

1. The Controlled Waste (England and Wales) 

Regulations 2012 advise that waste produced by 

a charity shop selling donated goods which have 

originated from domestic property (e.g. from 

private donors) should be counted as household 

waste, not commercial.  With this in mind:

a. do you accept this kind of waste in the event 

that a local charity shop were to bring it to one of 

your council’s sites? 

a.    We have not been approached by charity shops 

reference this type of waste

5339 09/02/2017



b. do you levy a charge to dispose of such items 

of domestic waste in the event that a local charity 

shop were to bring them to one of your civic 

amenities sites? 

Should we receive a request then we would liaise with 

colleagues from the County Council as the Waste Disposal 

Authority before accepting the waste.

2.    If your answer to (1 b) is yes, please provide 

details of your charging scheme, including any 

different rates of charges for different categories 

of waste (for example WEEE items) and any 

plans to change your charging policies in the 

future. N/A

3.    Do you host any charity shops at your civic 

amenities sites, and if so how many? No

5339 09/02/2017



4.    How many charity shops are you aware of 

operating within your local authority area?

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

                                                                            

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/downloads/download/1291/

business_rate_data_-

_credits_empty_properties_and_occupied_properties

5339 09/02/2017



5. Under the system of business rates relief in 

England and Wales, local authorities have 

discretionary powers to grant additional rate relief 

of up to 20 per cent to charity shops within their 

area.  To how many of the above charity shops 

do you:

a. grant the full 20 per cent rate relief discount,

b. grant some discretionary rate relief to, but not 

the full 20 per cent,

c. not grant any additional discretionary rate 

relief?

No discretionary relief has been granted to Charity Shops

6. Under what criteria would you grant additional 

discretionary rate relief to charity shops in your 

area, and do you have any plans to reform these 

policies in the future?

This Council will only consider granting the additional 

discretionary relief in cases where premises are being used 

to provide a social welfare service which is available to the 

whole community. 

As a charity shop the premises are being used to raise 

funds for the charity and not to provide a service which is 

available to all residents of Cheltenham. Accordingly 

discretionary relief is not awarded.

7.    How many textile recycling banks does you 

directly manage within your local authority area 

and what is the average annual income 

generated by these banks? 

There are 13 sites in the Borough which have textile 

recycling banks located on them and this generates a total 

approximate income of £25k per annum

8.    How much would your local authority charge 

a charity for a licence to operate a textile 

recycling bank in your area? 

The Council has an exclusive agreement with a Textile 

Recycling Company which precludes any other companies 

from siting textile banks in the area.

5339 09/02/2017



5369 09/02/2017

Under the Freedom of Information Act 2000 

please can you provide me with the information 

in relation to business rates accounts in your 

area : (Please note : we are not requesting data 

of any companies that are a sole trader or an 

individual and only require information relating to 

Limited companies)

(a) Addresses of all commercial properties that 

currently have a credit on their account above 

£1,000.

(b) The names and addresses of the ratepayer of 

the property referred to in (a)  if they are NOT a 

sole trader or individual.

(c) The amount by which the account is in credit

(d) The rating year that the credit arose

 

(e) The date the information was generated from 

your system. 

  

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/downloads/download/1291/

business_rate_data_-

_credits_empty_properties_and_occupied_properties

1) Do you issue fixed penalty notices to 

households in connection with recycling?  
No

2) Do you issue fixed penalty notices to 

businesses in connection with recycling?  
No

3) Please list all circumstances when people can 

be fined or issued fixed penalty notices in 

connection with recycling. 

N/A

4) If applicable how much money have you made 

from fixed penalty notices in connection with 

recycling?  

N/A

09/02/20175368



5) Do you issue fixed penalty noticed to 

households for putting waste in the wrong 

container? 

No

6) If applicable how much money have you made 

specifically from fixed penalty notices in 

connection with households putting the wrong 

item in the recycling or the wrong product in the 

wrong bin?  

N/A

7) Do you issue fixed penalty notices to 

households who do not recycle? 
No

8) If applicable, how much money have you 

made from issuing fixed penalty notices to 

households who do not recycle? 

N/A

09/02/20175368



5392 09/02/2017

In accordance with the above Act I would be 

grateful if you could  provide details of all 

properties benefiting from mandatory relief in 

respect of payment of Business Rates, within 

your Local Authority area.  

The information I require would be the Ratepayer 

name, address, and the period from which the 

relief has been granted.  

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

                                                                            

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/downloads/download/1291/

business_rate_data_-

_credits_empty_properties_and_occupied_properties



1. Please provide the most recent data available 

for your local authority:

All households

• The number of households who have their 

benefits reduced by the Household Benefit Cap 

introduced by the Welfare Reform and Work Act 

2016 in your area. (Please include both 

households who were already subject to the 

previous benefit cap of £26,000/£18,200, and 

those newly affected by the lowered cap).

1(a) Total number of customers affected by the benefit cap 

as at 13/02/17 = 73 cases

• The average reduction in these households’ 

benefit award, and the number of these 

households who have a reduction of £100 or 

more a week.

1(b) Average reduction in HB due to the benefit cap = 

£86.16 per week

• The number of homeless households 

accommodated by your authority in temporary 

accommodation who have their benefits reduced 

by the Household Benefit Cap.

1(c) Number  of benefit cap reductions in excess of £100 = 

24 cases

1.    How many requests for environment 

information as per the EIR 2004 were made to 

your LA in January 2016- December 2016? 

206

2.    How many of these requests under the EIR 

2004, were you able to respond to within the time 

limit of 1 month? 

205

5395 15/02/2017

5385 14/02/2017



3.    Please find below the grounds of which a 

request can be refused as per Sections 3, 4, 5 

and 6 of the EIRs 2004. How many requests 

under the EIRs 2004, as per the sections, were 

refused? (Please say how many requests were 

refused individually for each section. I.e. 10 were 

refused for 'The confidentiality of commercial and 

industrial information, where such confidentiality 

is protected by law in order to protect a legitimate 

economic interest'.) 

n/a

1.      How many requests for environment 

information as per the EIR 2004 were made to 

your LA in January 2005- December 2005? 

Information not held

2.      How many of these requests under the EIR 

2004, were you able to respond to within the time 

limit of 1 month? 

Information not held

3.      Please find below the grounds of which a 

request can be refused as per Sections 3, 4, 5 

and 6 of the EIRs 2004. How many requests 

under the EIRs 2004, as per the sections, were 

refused? (Please say how many requests were 

refused individually for each section. I.e. 10 were 

refused for 'The confidentiality of commercial and 

industrial information, where such confidentiality 

is protected by law in order to protect a legitimate 

economic interest'.) 

Information not held

Which planning authorities sit within your 

boundary? 

Cheltenham is a  Borough Council with a single planning 

authority, Cheltenham Borough Council.

In terms of the planning authorities within your 

boundary:

How much CiL has been collected in each of the 

years 2015 and 2016?

A CIL charging schedule has not been adopted by the 

Council yet but is due to be heard at examination later this 

year.

5380 15/02/2017

5395 15/02/2017

5396 15/02/2017



Of the CiL collected, how much has been spent 

and how was it spent? 

In each of 2015 and 2016 how much of the CiL 

was spent on Health related projects and what 

were the projects?

In each of 2015 and 2016 how much of the CiL 

was spent on Social Care related projects and 

what were the projects?

In determining your CiL charging schedules for 

2017, 2018 and 2019 how much are your 

targeting to raise for Health purposes and what 

nature of project are you supporting? What 

percentage of total CIL targeted does this equate 

to?

In determining your CiL charging schedules for 

2017, 2018 and 2019 how much are your 

targeting to raise for social care purposes and 

what nature of project are you supporting? What 

percentage of total CIL targeted does this equate 

to?

1.  How many dwellings are allocated to social 

housing in Cheltenham 

Local Authority Housing Statistics (LAHS) are published 

every year on the Government website:

https://www.gov.uk/government/statistical-data-sets/local-

authority-housing-statistics-data-returns-for-2015-to-2016

The Office for National Statistics also publishes Census 

information relating to tenure type:

http://www.neighbourhood.statistics.gov.uk/dissemination/L

eadTableView.do?a=7&b=6275053&c=cheltenham&d=13&

e=7&g=6426813&i=1001x1003x1004&m=0&r=1&s=148519

0547153&enc=1&dsFamilyId=2505

A CIL charging schedule has not been adopted by the 

Council yet but is due to be heard at examination later this 

year.

5380 15/02/2017

5340 15/02/2017



2.  Of these dwellings, how many have been 

allocated to UK Citizens and how many have 

been allocated to non UK citizens.

CORE (COntinuous REcording) is a national information 

source funded by the Department for Communities and 

Local Government that records information on the 

characteristics of both Private Registered Providers’ and 

Local Authorities’ new social housing tenants and the 

homes they rent and buy. Information relating to ethnicity is 

contained within the Local authority area level tables: 

https://www.gov.uk/government/statistics/social-housing-

lettings-in-england-april-2015-to-march-2016

3.  How many families and or people are on any 

waiting lists for social housing 

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham Borough 

Council’s (CBC) housing stock.  We make use of 

Homeseeker Plus which is a county-wide choice based 

letting system and is how social housing in Gloucestershire 

is allocated.

       A total of 2870 applicants as of 08/02/17

5340 15/02/2017
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4.  Of these families and or people, how many 

are UK citizens and how many are non UK 

citizens 

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham Borough 

Council’s (CBC) housing stock.  We make use of 

Homeseeker Plus which is a county-wide choice based 

letting system and is how social housing in Gloucestershire 

is allocated.

    In October 2016, the Gloucestershire Homeseeker 

system was replaced by a new system called Homeseeker 

Plus. We are only able to run reports in respect of new 

applicants or applicants who have updated their 

applications since the new system was fully implemented in 

October 2016 and this will not provide a full breakdown of 

all 2870 applicants. Please let us know if you would like a 

breakdown of new and updated applications and we will 

endeavour to provide this to you.

A copy of the councils  formal maternity, 

paternity, parental and/or adoption leave policy 

for all councillors.

If the council does not have a formal maternity, 

paternity, parental and/or adoption leave policy 

for all councillors, does the council have any 

other means by which it would make provision for 

a councillor who had recently given birth or 

become a carer for a child?

Does the council have a formal maternity, 

paternity, parental and/or adoption leave policy 

for councillors who are entitled to a Special 

Responsibility Allowance? If so, please provide a 

copy of that policy.

5340 15/02/2017

5356 16/02/2017

Councillors are not employees and therefore are not 

covered by CBC’s formal maternity, paternity, parental 

and/or adoption leave policies

We do have provision in our Members Allowance Scheme 

for Members to claim for dependants.  The Allowance 

Scheme is available to view on the council’s website and 

the relevant details are in paragraph 7. 

https://democracy.cheltenham.gov.uk/documents/s21104/P

ART%206%20Members%20Allowance%20Scheme.pdf



If the council does not have a formal maternity, 

paternity, parental and/or adoption leave policy 

for councillors who are entitled to a Special 

Responsibility Allowance, does the council have 

any other means by which it would make 

provision for a such a councillor who had recently 

given birth or become a carer for a child?

5332 17/02/2017

Please can you send a full list of companies and 

charities in excel form, that have recently 

become responsible for business rates in your 

area between to 1st to 15th Jan 2017?  Please 

include the full business name and liable party, 

along with the address, RV and date they 

became responsible please and also the property 

type.

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

Business rates data - Credit, rate relief and empty 

properties - Business rates data - Cheltenham Borough 

Council

1) Copies of all current pet shop licences in 

Cheltenham Borough.

5377 20/02/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5356 16/02/2017

Councillors are not employees and therefore are not 

covered by CBC’s formal maternity, paternity, parental 

and/or adoption leave policies

We do have provision in our Members Allowance Scheme 

for Members to claim for dependants.  The Allowance 

Scheme is available to view on the council’s website and 

the relevant details are in paragraph 7. 

https://democracy.cheltenham.gov.uk/documents/s21104/P

ART%206%20Members%20Allowance%20Scheme.pdf



2) Copies of all current dog breeding 

establishment licences in Cheltenham Borough.

Through your neutral vendor Comensura:

                1.1 Which sectors (job categories) do 

you currently have active?

Row Labels        Count of Job Category

Manual labour                       2

Grand Total                        2

1.2 In total, how many orders were issued in the 

last 6 months for each sectors (job categories)?

Row Labels        Count of Job Category

Manual labour                       2

Grand Total                        2

2. Apart from Comensura, is there any other 

Neutral Vendor used by the Council for 

Temporary Staffing? If yes, please specify.

No other neutral vendor is used by the Council. The current 

arrangement is due to end on the 2nd April 2017. Due to 

the changes in the structure of services now employed 

directly by the Council there are no plans to secure a new 

contract. The need for and  very low volume of usage of 

temp labour no longer warrants the need for this type of 

contract arrangement.

1)    Parks budget in each of the last three 

financial years, in real terms.

                    Net Budget

2016/17       £2,259,189

2015/16       £2,096,345

2014/15       £2,141,790

2) For each of the last three financial years, how 

many commercial bookings have been made for 

each park, and the total number of days this 

equates to. And how many of those have led to a 

park, in whole or in part, being closed to the 

public - unless they pay. 

See attached spreadsheet

21/02/2017

5361 22/02/2017

5338

5377 20/02/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



3) What minimum standards does the council 

have in terms of park and green space 

maintenance, security, access, etc., and how 

many parks and green spaces fall below those 

standards?

The council has a maintenance specification for its green 

spaces with its own service provider, and for the most part 

this specification is met. We use the Green Flag award 

standard on five of our parks, Montpellier Gardens, Imperial 

Gardens, Hatherley Park, Pittville Park, Springfields Park, 

and all five are judges to have reached this standard on an 

annual basis.

(a)    do you know how many individual trees the 

council own or are responsible for? 
Approximately

(b)   if so, how many? (please exclude 

woodland/forest type areas from the answer). 
10,000+

(c)    If not, please give an approximate number.

(d)   If possible please split the number between 

highway, housing, authority land/buildings, and 

park areas.  

Glos Highways manage street trees, 1500 Housing trees, 

Authority land/buildings-1,500, Parks, gardens and open 

space-6,000+

(e)   During financial year beginning April 2015 – 

to end March 2016 how much money did the 

council spend (£ excluding VAT) on tree work 

activities such as pruning, felling, and 

bracing/support. 

£40,000

(f)     During financial year beginning April 2015 – 

to end March 2016 how much did the council 

spend (£ excluding VAT) on tree planting 

activities. 

£18,000-(includes £15,000 XCBC contribution to GH street 

tree planting) 

(g)    During financial year beginning April 2015 – 

to end March 2016 how much money did the 

council spend (£ excluding VAT) on arboricultural 

consultancy activities such as tree surveying, 

decay detection, subsidence investigation, etc. 

£0
5347 22/02/2017
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(h)   During financial year beginning April 2015 – 

to end March 2016 how many authority owned 

trees were felled?

30 trees managed by CBC-unknown number felled by Glos 

Highways?

(i)      During financial year beginning April 2015 

– to end March 2016 how many trees were 

planted by the authority? 

100 approx (+ 100 planted by Glos Highways)

(j)     Across all departments, based on a normal 

working week how many persons are employed 

by the authority with responsibility for the 

management of trees such as; managers, tree/ 

arboricultural officers; surveyors? Please include 

any persons employed through PFI contracts 

servicing the authority. When answering please 

detail how many persons in which departments, 

the job role and how many hours per week, on 

average, are dedicated to tree management. 

2

(k)    If persons are employed through PFI 

contracts, please confirm how many?
0

5365 22/02/2017

I would like to request details of all contractors 

working for the council on both public sector and 

private sector homes for bathroom adaptations. I 

would also like to ask if any manufacture is 

specified for the following materials; - Shower 

Doors, Shower Trays, Wet floor formers and 

Shower waste pumps.

I can confirm that we do not directly employ any contractors 

to carry out Disabled adaptation to bathrooms for both 

private and public DFG applicants,  I can also confirm that 

we do not specify any of the materials listed below. 
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How many war veterans have been supplied with 

permanent accommodation via the council's 

housing waiting list since the start of 2015?  

We can provide information from October 2016 which is 

when the Gloucestershire Homeseeker system (the on-line 

system used by applicants to apply for a home) was 

replaced by a new system called Homeseeker Plus.  The 

question we ask is ‘have you / your partner been a member 

of the British Armed Forces’? We have on record eleven 

properties being let to people who meet this definition.

How many refugees and asylum seekers have 

been given accommodation within your council's 

boundary since the start of 2015 under Section 

95 of the Immigration and Asylum Act 1999?

As of 13/02/16  CBH has housed 5 refugee families on the 

Syrian Refugee Resettlement Programme. We work closely 

with Gloucestershire County Council and CBC on this and 

with ‘Gloucestershire Action for Refugees and Asylum 

Seekers’ (GARAS) who coordinate the process of 

resettlement. More information can be found on the 

GARAS website: http://www.garas.org.uk/

Q1 Please can you inform me of the number of 

people currently on your housing waiting list?

As of Jan 2017 there were 2870 active applications on the 

Homeseeker Plus system

Q2 What is the average length of time an 

individual spends on your council's housing 

waiting list before they are housed in permanent 

accommodation?

We are currently unable to report on this, however we are 

hoping to be able to generate reports from April 2017.

1.       Please can you tell me how many public 

health funerals have been carried out each year 

for the last three years? From 2014-2015. From 

2015-2016.  From 2016-2017?

Our figures are collated by calendar year, not financial, as 

follows:

2014       9

2015       2

2016       8

2017 (to date) 1

5348 22/02/2017
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2. Please can you tell me how much these 

funerals have cost for the last three years? From 

2014-2015. From 2015-2016.  From 2016-2017.

2014       10598.24

2015       2341

2016       10900.50

2017 (to date)  final costs not available, as not complete

Note that these figures are gross costs, including officer 

time and much the cost will be reclaimed from the estate of 

the deceased.

3.  Please can you tell me if you record the 

reason why a public health funeral was required? 

If there were family and friends who were 

unwilling or unable to pay or if the deceased 

person had no family or friends that you were 

able to contact? If you do not collect this 

information please let me know.

Ability to pay, or otherwise is irrelevant.  We only arrange 

funerals where there are no next-of-kin available or able to 

make arrangements themselves.

1) A copy of your parks and green spaces 

strategy?

https://www.cheltenham.gov.uk/info/33/parks_and_open_s

paces/612/parks_people_and_wildlife_-

_a_green_space_strategy

2) Has the council met with or otherwise 

consulted any third parties about the funding, 

ownership, maintenance &/or staffing of parks 

and green spaces and, if so, who did you meet, 

when and why?

The council met and consulted with interested parties in 

2007 in the preparation of its green space strategy, and 

undertook a user questionnaire. 

It regularly meets with The Friends of: Sandford Park, 

Hatherley Park, Pittville Park, Leckhampton Hill, Montpellier 

Gardens, Cheltenham in Bloom, Naunton Park, Imperial 

Gardens, Cheltenham and District Allotment Association 

and football league representatives. We discuss and 

consult upon maintenance issues, security, new initiatives, 

funding, and special events.

The Council meets twice  annually (March and October) 

with Natural England to discuss the management of 

Leckhampton Hill.

5362 23/02/2017
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1.     Do you use a Document Management 

software system in your Revenues Department?
Yes, Civica OPENRevenues

2. If yes which company provides it? Civica Group

3. How much do you pay for this system 

annually?

The financial information on our IT costs are readily 

available and fully accessible on the Council’s Internet 

sites.

Please refer to our webpage link “Council monthly 

Expenditure”– There are reports that list the payments and 

expenditure to suppliers where the charge to a specific cost 

centre is greater than or equal to £500

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

4. When is this contract due to finish? Rolling annual contract

5. Do you use a Document Management 

software system in your Benefits Department?
Yes, Civica OPENRevenues

6. If yes which company provides it? Civica Group

7. How much do you pay for this system 

annually?

The financial information on our IT costs are readily 

available and fully accessible on the Council’s Internet 

sites.

Please refer to our webpage link “Council monthly 

Expenditure”– There are reports that list the payments and 

expenditure to suppliers where the charge to a specific cost 

centre is greater than or equal to £500

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

8. When is this contract due to finish? Rolling annual contract

9. Do you use a Document Management 

software system in your Housing Department?
It is outsourced to Cheltenham Borough Homes who use 

the Orchard System.

10. If yes which company provides it? As above
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11. How much do you pay for this system 

annually?

The financial information on our IT costs are readily 

available and fully accessible on the Council’s Internet 

sites.

Please refer to our webpage link “Council monthly 

Expenditure”– There are reports that list the payments and 

expenditure to suppliers where the charge to a specific cost 

centre is greater than or equal to £500

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

12. When is this contract due to finish? Rolling annual contract

1: How many complaints have been made to the 

authority about potential breaches of the 

regulations governing Smoke Control Areas?   

1)    I have attached a list of our complaints since 2009. This 

can be forwarded to the applicant. I have taken out any 

information which might allow specific addresses to be 

identified.

To request a copy of the attached information please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

2: How many prosecutions were subsequently 

brought?

2)    No prosecutions have been brought against this specific 

legislation.

3: Did any of the prosecutions involve the 

incorrect use of wood-burning stoves or such an 

appliance not on the exempt appliances list?

3)    Not applicable. See 2) above.

4: If possible could this be broken down into 

annual figures since the introduction of the Area? 

4)    This is not possible as our Smoke Control Orders, of 

which there are eighteen individual Orders, were enacted 

from 1960 until 1991. The only “annual figures” can be 

worked out from the attached file.

Do you currently charge for green waste 

collections?  If Yes, can you please provide the 

following information Yes 

Have you applied increases to such charges in 

the last 24 months and if so  Yes
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How much did you increase the charge(s) by?

The standard charge increased from £38 to £42 with effect 

from 1 February 2017. However a prompt payment 

discount of £3 is offered to customers who renew prior to 

the renewal date. The discount was previously £2, so the 

net increase for customers who renew on time is £3.

The charge for collecting garden waste was previously last 

increased in February 2015 when it rose from £37/year to 

£38/year in February 2015.This was the second occasion 

that the price had been increased since the introduction of 

charging in 2011.  

What % impact did this have on subscribers to 

the service?

The increased charge took effect from 1st February 2017. 

Initial indications are that renewal rates are similar to 

previous years and so far it appears that the price increase 

is not having a negatively impact upon subscription levels 

for new or renewing customers

1. How many households, affected by the 

benefit cap, are now receiving 50p a week in 

housing benefit?

1.       13 cases 

2. How many households (from question 1) 

would have their benefits reduced further if the 

cap could be applied to other types of benefits, 

as well as housing benefit?

2.       13 cases 

3. How many of the households (from question 

1) were affected by the £26,000 cap?
3.       7 cases

4. How many of the households (from question 

1) were receiving 50p a week housing benefit 

as a result of the £26,000 cap and would have 

their benefits reduced further if the cap could 

be applied to other types of benefits, as well as 

housing benefit?

4.       2 cases 

5417 23/02/2017
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5. What is the average amount a household, 

which is currently receiving 50p a week in 

housing benefit, stands to lose once they move 

over to Universal Credit if they are over the 

threshold of the cap?

5.       £163.06

6. In total, how much less will be given each 

week in benefits to households in the area 

which are currently receiving 50p housing 

benefit when they are all moved over to 

universal credit and the cap can be fully 

applied?

6.       £  52.72

7. What is the average amount of housing 

benefit reduction faced by the households who 

are now receiving 50p a week housing benefit 

and should have more taken from them if the 

cap could be applied to other benefits?

7.       £109.83

1. What is your annual IT Infrastructure Budget 

for 2016, 2017 & 2018?
Annual Budget £60k spilt between partner Councils

2. What storage vendor(s) and model do you 

currently use?

EqualLogic – We cannot give model information.  We 

cannot provide details of our IT network system due to our 

IT Security Protocol arrangements in place

3. When was the installation date of above 

storage vendor(s)? (Month/year) 4. When is your 

planned (or estimated) storage refresh date? 

(Month/year) 5. What is your estimated budget 

for the refresh?

We review installation dated every March 17

6. What is the capacity of the storage data in 

TB?
Mar-17

7. The total number of IT staff employed by the 

organization:
See Response 1

8. Please list and provide contact details for the 

IT senior management team including CIO, IT 

Director and Infrastructure Architects if 

applicable:

We cannot provide details of our IT network system due to 

our IT Security Protocol arrangements in place

5407 27/02/2017
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9. Please confirm if you are utilising desktop 

virtualisation technologies and if so how many 

users do you provide services for?

60

10. What backup software do you use?

ICT, Change and Customer Services – Senior Group 

Manager

 01993 861000  

11. How much data do you backup in TB? Yes – approx 300 Users

12. Number of servers?
We cannot provide details of our IT network system due to 

our IT Security Protocol arrangements in place

13. What operating system(s) do you use?

We cannot provide details of our IT network system 

topology due to our IT Security Protocol arrangements in 

place

14. Number of virtualised servers?

We cannot provide details of our IT network system 

topology due to our IT Security Protocol arrangements in 

place

15. What percentage of your environment is 

virtualised?
100%

16. If you outsource your IT works, please 

provide who it is with and when the contract 

started and ends.

N/A – We are not Outsourced

17. Please also name all of the IT re-sellers that 

you work with and buy from, as well as the 

frameworks that you use for the release of any 

tenders etc.

See below

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

18. Please also approximate the time spent 

managing your IT systems, specifically storage, 

per week in the unit of man hours. Also 

approximate the amount of time taken carving 

out LUNs and/or Volumes.

We undertake continuous monitoring of our IT network 

systems

19. Please list any and all pain points that the IT 

teams, and organisation as a whole, experience 

with regard to the storage and usage of the 

virtualised workloads.

We cannot provide details of our pain points within our IT 

network system due to our IT Security Protocol 

arrangements in place

5337 28/02/2017



20. How is your storage connected, i.e. via Fibre 

Channel, Ethernet (NFS or ISCSi). If your 

storage is currently connected via Fibre Channel, 

do you have access to 10 GB Ethernet, or 1 GB 

ethernet, and if so, please declare which.

We cannot provide details of our IT network system 

topology due to our IT Security Protocol arrangements in 

place

-          Since August 2012 have you had to close 

any sporting facilities, if so, how many?

Cheltenham Borough Council has not closed any sporting 

facilities since August 2012.  The portfolio includes a 

leisure centre (incorporating a cricket hall), stadium (used 

for athletics/rugby), tennis courts, ten pavilions and a lido 

(leased to a local trust in 2012).

-          How much money did you annually spend 

on sport in 2012?

In 2012 the council’s net spend on sport was £2,748,293 – 

this covered sports and open spaces operations, sports 

development, active lifestyles, support to external sports 

organisation, recreation centre operations and stadium 

operations.

28/02/20175370
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The majority of the council’s facilities are now outsourced 

and the sports development service is also outsourced.  

This means that a direct comparison cannot be made with 

2012 figures.  

Arrangements are now as follows:

• Tennis courts and lido:  leased to a private contractor and 

local trust respectively.  Ownership of the assets remains 

with the Council, but they are managed in their entirety by 

the leaseholders.

• Pavilions:  the majority remain under Council control.

• Leisure centre, athletics stadium and sports development 

service: outsourced to a local charitable trust, The 

Cheltenham Trust, together with a number of cultural 

facilities (Town Hall, The Wilson Art Gallery & Museum, 

Pittville Pump Room).  The Council pays the Cheltenham 

Trust a single annual management fee to manage and 

deliver its leisure and cultural services.  The facilities are 

leased to the Trust, but the Council has retained 

responsibility for their management/upkeep.  

In 2016/17, the council’s revenue spend on sports facilities 

will be £1,591,400.  Due to the outsourcing arrangements 

now in place there is no longer an identifiable direct spend 

by the Council on sports development/provision; however, 

the council’s agreement with the Cheltenham Trust 

specifies the delivery of a number of sport-related activities:  

• Provision of a year round comprehensive programme of 

exercise and leisure activities – this includes coached 

activities, learn to swim courses and specialist sessions 

• Provision of children’s school holiday programmes – this 

includes a programme of sport coaching courses and sport 

and play activities 

• Provision of community sport and physical activity 

initiatives – this includes developing community based 

projects in Cheltenham’s priority areas

• Provision of a broad programme of activities for all ages 

and abilities – this includes providing venues for priority  

groups and for clubs to hire for activities and events

• Provision of events and activities in the wider community – 

this includes provision of coached activity sessions at all 

levels and support for priority group sport and events

• Making sports training facilities available for elite sport 

and international teams – this includes providing facilities 

for county, regional and national competitions and training 

camps, promoting facilities with national governing bodies 

and professional clubs and hosting national standard 

events or training camps each year

The agreement also specifies a minimum number of 

opening hours per week for the leisure centre and stadium.

-          How much money do you annually spend 

on sport now?

28/02/20175370



1. Type of current contract details?

2. Name of companies awarded?

The majority of the council’s facilities are now outsourced 

and the sports development service is also outsourced.  

This means that a direct comparison cannot be made with 

2012 figures.  

Arrangements are now as follows:

• Tennis courts and lido:  leased to a private contractor and 

local trust respectively.  Ownership of the assets remains 

with the Council, but they are managed in their entirety by 

the leaseholders.

• Pavilions:  the majority remain under Council control.

• Leisure centre, athletics stadium and sports development 

service: outsourced to a local charitable trust, The 

Cheltenham Trust, together with a number of cultural 

facilities (Town Hall, The Wilson Art Gallery & Museum, 

Pittville Pump Room).  The Council pays the Cheltenham 

Trust a single annual management fee to manage and 

deliver its leisure and cultural services.  The facilities are 

leased to the Trust, but the Council has retained 

responsibility for their management/upkeep.  

In 2016/17, the council’s revenue spend on sports facilities 

will be £1,591,400.  Due to the outsourcing arrangements 

now in place there is no longer an identifiable direct spend 

by the Council on sports development/provision; however, 

the council’s agreement with the Cheltenham Trust 

specifies the delivery of a number of sport-related activities:  

• Provision of a year round comprehensive programme of 

exercise and leisure activities – this includes coached 

activities, learn to swim courses and specialist sessions 

• Provision of children’s school holiday programmes – this 

includes a programme of sport coaching courses and sport 

and play activities 

• Provision of community sport and physical activity 

initiatives – this includes developing community based 

projects in Cheltenham’s priority areas

• Provision of a broad programme of activities for all ages 

and abilities – this includes providing venues for priority  

groups and for clubs to hire for activities and events

• Provision of events and activities in the wider community – 

this includes provision of coached activity sessions at all 

levels and support for priority group sport and events

• Making sports training facilities available for elite sport 

and international teams – this includes providing facilities 

for county, regional and national competitions and training 

camps, promoting facilities with national governing bodies 

and professional clubs and hosting national standard 

events or training camps each year

The agreement also specifies a minimum number of 

opening hours per week for the leisure centre and stadium.

-          How much money do you annually spend 

on sport now?

28/02/20175370
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The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



3. What is the length of contract/s and end 

dates?

4. Number of devices?

5. Estimated annual print/copy volume

6. What is the annual spend?

7. Please provide details on how these were 

procured. i.e.– By Framework

a. Procurement method that’s used

b. If Framework, please state which one

8. Do you have any print management 

software? If so, which software?

9. Do they supply you with any scanning 

software (additional to the software native to 

the device)? If so, which software?

10. What Document Management solution/s 

do you currently use within your 

organization?                                                  

                 

5415 02/03/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



11. Do you have any managed cloud hosting 

solution? If so which software / 

provider?                                                         

          
12. Do you have any mobile print software? If 

so, which software?
13. Who is the person within your 

organization responsible for the MFD’s and 

the contract(s), what is their title, and their 

contact 

details?                                                           

                                                                       

Details of any external waste management 

contracts you currently have - including the name 

of the supplier

The Council is a shareholder in a local authority company 

called Ubico Ltd which performs all of it's environmental 

services - waste, recycling, street cleansing and grounds 

maintenance

The length of the contract and when it started 

and when it expires
2012-2022

The annual average spend on the supplier - and 

for new contracts please estimate the annual 

average spend 

£4m

A brief description of what the contract includes - 

ie. Services 
as per above

1.            How many visits have your Local 

Authority Officers made to licensed Scrap Metal 

Dealers in order to enforce the provisions of the 

Scrap Metal Dealers Act 2013? 

0

5415 02/03/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.
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2.            How many Scrap Metal Dealers were 

licensed with yourselves as at 31st January 

2014? Please break down by 'Collectors' and 

'Site'. 

Site: 2 Collectors: 18

3.            How many of the above (question 2) 

have renewed their licence as of 31st January 

2017? 

8

4.            Please advise your charges as at 

December 2013 for a) Site Licences and b) 

Collectors Licences, please also advise whether 

your fees have changed as at 31st January 2017. 

Y

Yes fees have changed.

2013

Scrap Metal Dealers Act 2013 (new fees from 

September 2013)

Site Licence

- Grant, renewal and variation to change of site manager  = 

351.00

Variation other than a change of site manager = 58.00

Copy of a licence = 11

Collector's Licence

Grant and renewal of a collector's scrap metal dealer 

licence = 293.00

Variation = 58.00

Copy of a licence = 11.00

5.            How many closure orders have been 

issued or enforcement actions  undertaken by 

yourselves between December 2013 and 

November 2016?

0

6.            When authorising or renewing a Scrap 

Metal Dealers Licence please advise whether 

your Authority confirms that the Scrap Metal 

Dealer holds the following?

A)            Environmental Permit Y

B)            Waste Carriers License Y

C)            Planning Permission Y

D)            Wamitab N

06/03/20175390
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Under the Freedom of Information Act, I would 

like to know the average time taken for the 

council to pay invoices submitted to it by 

suppliers. I would like this data for the year 

ending March 31 2016.

 

If the yearend (March 31) makes responding to 

this request difficult, please base the response 

on the year end in the council’s latest annual 

report/financial accounts.

The average time taken is 20 days.

Please provide the following information in 

respect of non domestic properties that have had 

an empty rate charge levied at any time since 1st 

April 2010.   

Property address (including postcode)  

Property reference number

Ratepayer name

Start and end date of the empty period for which 

empty rates have been levied.

5436 06/03/2017

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data



1.       Since April 6
th
 2016, overall how many 

notices have you served to owners for not having 

their dog microchipped?

None

2.       Since April 6
th
 2016, how many fines have 

been issued after 21 days of serving notice to an 

owner due to not having their dog microchipped?

None 

3.       Since April 6
th
 2016, how much has the 

total number of the fines issued to owners for not 

having their dog microchipped amounted to?

None 

4.       Since April 6
th
 2016, overall how many 

notices have you served to owners for not having 

the correct details attached to their dog’s 

microchip?

None 

5.       Since April 6
th
 2016, how many fines have 

been issued after 21 days of serving notice due 

to an owner not having the correct details 

attached to their dog’s microchip?

None 

6.       Since April 6
th
 2016, how much has the 

total number of the fines issued due to owners 

not having the correct details attached to their 

dog’s microchip amounted to?

None 

7.       How many fines in total have you issued to 

owners for not having a collar and tag on their 

dog under the Control of Dogs Order 1992 in 

each of the last five years? 

None 

8.       How much has the total number of the 

fines issued due to owners not having a collar 

and tag on their dog under the Control of Dogs 

Order 1992 amounted to in each of the last five 

years?

None 

5402 06/03/2017



5435 06/03/2017

Please can you tell me how many 18-21 year 

olds currently receive housing benefit in your 

local authority area?

Thank you for your freedom of information request below 

and I can confirm we have 95 single 18-21 year olds who 

are currently claiming Housing benefit.

I would point out however that since June 2015, any single 

person who has become unemployed and looking for work 

who is not in supported accommodation has had their 

housing costs paid under Universal credit. 

5383 07/03/2017

Please disclose whether the council places any 

restrictions on who is able to take children to play 

clubs. For example: Are nannies and 

childminders allowed to take children to clubs - or 

do they have to be with a parent? Please 

disclose the council’s policy/advice on this and 

which club/s it applies to.

We cannot stipulate who brings a child to our play scheme 

setting as this is at the parents discretion.

However when it comes to collecting the child we only 

release to authorised person (s) which information is 

obtained through our registration form on the child’s first 

visit asking “ if you have not given permission or your child 

is under 8 they will not be able to leave unless signed out 

by the parent or carer stated overleaf. Should you need to 

make alternative arrangement for the collection of your 

child please inform the site leader as soon as possible to 

complete the necessary form.

With the above in mind we also double check verbally that 

parent is collecting. 

All participants are required to fill in a registration form 

annually, and one first day of attending club during the 

holiday information id checked regarding the registration 

form. 



Under the Freedom of Information Act 2000, I am 

seeking data from your authority, and I would ask 

if you can provide me with the following 

information, from your register of self build and 

custom:

How many housing associations are registered 

with you at present with an expressed interest to 

build in your authority? None

How many housing associations are currently in 

the planning application phase within your 

authority? None

How many housing associations are now building 

in your authority? None

Following the introduction of the Definitive 

Guideline for Health and Safety offences, 

Corporate Manslaughter, and Food Safety and 

Hygiene offences (the "Guideline"), introduced in 

February of last year, we would be most grateful 

if the Council could confirm the following 

information for the year 1 February 2016 to 31 

January 2017:

In respect of each of the requests below, please 

note we require information only in respect of 

health and safety offences prosecuted by the 

Council.

1.                   What has been the highest fine 

imposed under the Guideline? 

2.                   What has been the highest fine 

imposed for a fatal health and safety incident 

under the Guideline?

5394 08/03/2001

Please know that in relation to Occupational Health and 

Safety offences Cheltenham Borough Council in 

Gloucestershire have taken no prosecutions between the 

1st February 2016 and the 31st January 2017 and are 

therefore unable to provide answers to the questions 

raised.

5424 07/03/2017



3.                   What has been the highest fine 

imposed under the Guideline for a non-fatal 

health and safety incident?

4.                   How many fines over £1 million 

have been imposed?

5.                   What have been the top 10 highest 

fines imposed under the Guideline?

6.                   What is the total sum which has 

been imposed in fines? 

7.                   How does that compare to the total 

sum for the equivalent period in the preceding 

year, i.e. February 2015 to February 2016?

8.                   Please break down the total sum 

imposed by sector e.g. leisure, retail, etc

9.                   How many of the fines imposed 

under the Guideline have been subject to 

appeal? 

10.               How many of those appeals have 

been successful? 

11.               What proportion of the fines 

imposed have been imposed on organisations 

and what proportion have been on individuals? 

12.               How many custodial sentences have 

there been for individuals under the Guideline?  

Please confirm the numbers for both suspended 

and immediate custodial sentences.

13.               What has been the longest custodial 

sentence imposed under the Guideline?  Please 

confirm the numbers for both suspended and 

immediate custodial sentences.

5394 08/03/2001

Please know that in relation to Occupational Health and 

Safety offences Cheltenham Borough Council in 

Gloucestershire have taken no prosecutions between the 

1st February 2016 and the 31st January 2017 and are 

therefore unable to provide answers to the questions 

raised.



14.               What has been the average 

custodial sentence imposed under the Guideline? 

Please confirm the numbers for both suspended 

and immediate custodial sentences.

15.               How many disqualification orders 

have been imposed?

16.               What proportion of fines imposed 

have been following a guilty plea and what 

proportion have been imposed following 

conviction after a trial?

17.               What proportion of the custodial 

sentences (including suspended sentences) 

imposed have been following a guilty plea and 

what proportion have been following a conviction 

after trial?

18.               Have there been any cases subject 

to the Guideline in which the Court has expressly 

stated that it has taken into account the financial 

position of any related group entities?

1: Please can you confirm what Financial 

Management System you use?  
 AGRESSO 

2: Please provide the name of the supplier and 

the name of the software

UNIT 4

AGRESSO Software

1. A record of road accidents involving council 

vehicles during the 2015/16 and 2016/17 

financial years.

For each accident please detail:

a) the date (DD/MM/YYYY) of the accidents

b) the number of people killed or injured, if 

applicable (if any fatalities, please state)

c) the department to which the vehicle belonged

5442 08/03/2017

5398 08/03/2017
Cheltenham Borough Council have not had any motor 

vehicle accidents in 2015/16 or 2016/17.

5394 08/03/2001

Please know that in relation to Occupational Health and 

Safety offences Cheltenham Borough Council in 

Gloucestershire have taken no prosecutions between the 

1st February 2016 and the 31st January 2017 and are 

therefore unable to provide answers to the questions 

raised.



d) a description of the accident, if possible

e) the location of the accident, if possible

1. In the last three years, how much money has 

your council paid out in compensation following 

personal injury claims, and work related accident 

claims?

Please break down by total amount for the last 

three financial years (2014-15, 2015-16, 2016-17 

so far).

This request relates to the year the 

compensation money was paid out, even if the 

incident occurred in a previous year.

2. Broken down for the same financial years 

above, please state the amount paid in legal 

costs relating to personal injury claims - including 

those where cases were unsuccessful. Please 

also break down these costs by legal firm. This 

relates to the year the money was paid to the 

firm, even if the incident or conclusion of the 

case occurred in an earlier year. 

5398 08/03/2017
Cheltenham Borough Council have not had any motor 

vehicle accidents in 2015/16 or 2016/17.

5400 08/03/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



3. For each successful case (where a claimant 

was awarded compensation for a personal injury 

or accident at work), please state:

•       The year the money was paid out

•       The total amount of compensation money 

paid

•       The total amount spent on legal costs 

relating to the case

•       The type of injury, where it occurred (e.g. 

council building, school, etc.) and how it 

occurred.

•       Whether the claimant was a staff member, 

or member of the public.

1. On how many occasions since 7 November

2016 have you made a prospective discretionary

housing payment (‘DHP’) award to households

affected by the benefit cap, that is, agreed to

make payment before a tenancy agreement has

been entered into? If you do not have figures for

the period since 7 November 2016, please

provide figures for the 3 month period prior to the

date on which figures were last captured. 

1. We have not paid any DHP claims to prospective 

tenants, who are subject to the benefit cap from November 

2016 as all DHP claims have been in respect of the 

property they currently occupy. 

2. On how many occasions have you made an

indefinite award of DHP (subject to continued

eligibility) for a benefit capped household?

2. Our DHP policy does not allow indefinite awards. 

3. What is the median length of time for a DHP

for benefit capped households? 

3. Most of the DHP awards due to the November benefit 

cap have been paid up to and including 2
nd

 April 2017.

5400 08/03/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5443 08/03/2017



4. What is the maximum period of time between

an application for DHP and the decision that

payment will be made?

4. Most decisions are made within 14 days of the 

application form and all relevant supporting documents 

being received. If we require additional information after 

checking the application form, then we would contact the 

customer within 14 days, giving then one month to provide 

the extra information or their application will be filed no 

action. 

5. What is the maximum period of time between

an application for DHP and the payment of DHP?

5. DHP payments are paid within seven days of a DHP 

award decision. 

5408 09/03/2017

For each of the last 5 years, 2011/12 to 2015/16, 

please state the income to Cheltenham Borough 

Council (CBC) arising from its part ownership of 

the airport at Staverton. In addition to any 

dividend received please also give details of any 

other income received by way of rents, leases etc 

which arises from the part ownership. (In this 

context income should not include any payments 

received by CBC in respect of services provided 

by them to the Airport.) And finally, please 

confirm that the rental income received by CBC 

from the business park at the Airport remains at 

5% of the gross rental income and that 

Gloucester City Council receive the same 

percentage. 

Income from rents:

16/17 £25,000 (expected)

15/16 £24,872

14/15 £25,752

13/14 £25,026

12/13 £24,582

I confirm this represents 5% of the gross rental income and 

that Gloucester City Council receive the same percentage.

I confirm that neither Council has received a shareholder 

dividend during this period.

Has your department been a victim of 

Ransomware?
No

If Yes - did you pay to release your data?? Not applicable (No)

If yes, How much did you pay? Not Applicable (Nil)

If no, how did you gain back control of your data? Not Applicable (Nil)

5443 08/03/2017

5420 09/03/2017



Backup – if yes

                                                                            

What  software do you use?

                                                                              

When does your maintenance expire?

                                                                               

How many TB of Data do you back up?

We have appropriate back up procedures in place 

We cannot provide details of our back procedures due to 

our IT Security Protocols 

What Email system do you use, how many 

users?
Microsoft – approx. 250 Users

Are you planning to migrate to Microsoft Office 

365?

a.       If yes, why?

b.       Will you be adding extra security to this? 

(a) Yes (b) Yes

What email security solution do you use?
We cannot provide details of our security procedures due 

to our IT Security Protocols

Do you use a public cloud provider, if so which 

one?

a. How do you secure the data in the cloud?
No

Please provide figures of all nuisance noise 

complaints investigated by the council, or the 

current council's predecessors, from January 1
st 

2014 until the most recent available figures.

Please provide a breakdown of:

1 - the month and year when complaints were 

investigated

2 - the town, village or area where the complaints 

were investigated

3 - fines, penalties or prosecutions following 

complaints

5420 09/03/2017

5399 10/03/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



4 - cause of noise, be it machinery, animals, 

music etc.

1)      The average amount paid in business rates 

for the average business.

2)      The average increase in business rates from 

2007 to the latest available data.

3)      The average relief given to businesses.

4)      Business rates (or non-domestic rates) 

income by sector.

5418 15/03/2017

Specifically, I am interested in obtaining 

information which accurately represents the 

amount of a local authority’s budget which is 

spent on providing people with temporary 

accommodation. In this interest, I would be 

grateful if you could tell me what the a) gross, 

and b) net spend of the council is in providing 

temporary accommodation in each year since 

2012. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Please provide answers to the following five 

questions for the current financial year to date 

and the last four financial years, ie:

2016/2017 so far

2015/2016

2014/2015

2013/2014

2012/2013

1. The total value of business rates (NNDR) 

owed to the authority in each year

2. The total number of businesses owing rates to 

the authority in each year

3. The value of (1) written off as unrecoverable in 

each year

4. The total value of business rates successfully 

collected in each year 

5399 10/03/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

We are unable to give an estimate due to the differences in 

properties and rateable values.
5411 14/03/2017

5421 15/03/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



5. The largest sum owed by any single business 

in each year

6. The trading name and company number of the 

business owing the largest amount in each year

1. I am advised that an 'official ceremonial car' 

for the use of the Mayor of Cheltenham is 

provided from time to time by hiring a car for 

each occasion - is that correct?  If so:

A car for the Mayor is hired on a month by month basis

2. Please identify the car hire company from 

whom such a car is provided.
The car comes from Hertz  (also known as G & H Hire Ltd)

3. Please advise the date and purpose of the last 

3 hirings of such a ceremonial mayoral car

The last 3 occasions the Mayor was driven to an event 

were:-

4 March – afternoon to attend a Farewell party for some 

Japanese students

7 March – evening to attend Glos Young Musician of the 

Year

8 March – evening to attend a preview evening for the 

Cheltenham Festivals

4. On each occasion of such use of a ceremonial 

car mayoral car, has it been identifiable as such 

in any manner, perhaps by the temporary 

attachment of a pennant or some other means of 

recognition?

A temporary notice is placed in the window whenever the 

Mayor is driven in the car.

5446 15/03/2017

5421 15/03/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



5450 15/03/2017

I would like you to include the business name, 

address, date of liability, liable party and property 

type

I would like you to include the business name, 

address, date of liability, liable party and property 

type

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

1. Has the authority at any time used a 

genealogist, probate researcher or tracing agent 

to locate the next of kin of a deceased person for 

whom the authority is to undertake, or has 

undertaken, a public health funeral? 

1.       No Cheltenham Borough Council does not use a 

genealogist, probate researcher or tracing agent or similar 

in relation to public health funerals

2. Has the local authority used a genealogical 

researcher or similar organisation to trace 

owners or relatives where a property in their 

designated area has been left empty? 

2.       No
5451 14/03/2017



3. Has the Deputyship/appointeeship team at the 

council ever used a genealogical researcher or 

similar organisation to trace relatives of a person 

for whom they are acting as deputy? 

3.       No

Please can you supply me as much of the 

following information as possible in electronic 

form under the freedom of information act.

All vehicles licensed as a taxi or for private hire 

From December 2005 to 20th February 2017.

1.      Registration number

2.      Make

3.      Model

4.      Date licensed from and to

1. How many ‘Big Belly’ solar-powered bins have 

you purchased in total? :    Zero

2. How much have you spent in total on the ‘Big 

Belly’ solar-powered bins? :   N/A

1 – The current time for returning a full Local 

Authority Search

For the quarter Jan – Mar (to date) 2017 the average turn 

around time for a full search was 3.9 days

2 -  The current time for making the land charges 

information available for a personal search

We do not hold any records for general search enquiries 

but the information is always provided promptly.

1.      Which department/person(s) deals with 

Employment References at your organisation 

and what is the name of the Head of 

Department?   HR. Head of HR is Deborah Bainbridge

2.     What is the average hourly rate of the 

person(s) dealing with Job References? (If 

outsourced, how much do you pay annually for 

this service?). Average hourly rate £10.91

5451 14/03/2017

5419 22/03/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5480 23/03/2017

5426 28/03/2017

5447 28/03/2017



3.     How are Employment References 

requested for new starters?  How are they 

chased up? (email/telephone/postal service/fax). 
They are dealt with by email or post for both

4.     How are Employment References 

completed for ex-employees 

(email/telephone/postal service/fax)? By email or post

5.     How many hours (on average) does your 

company (or the outsourced company) spend, 

each month, requesting employment references 

for new candidates? 1 hour

6.     How many hours (on average) does your 

company (or the outsourced company) spend, 

each month, chasing up employment references 

for new candidates? 1 hour

7.     How many hours (on average) does your 

company spend (or the outsourced company), 

each month, completing employment references 

for former employees? 
Less than 1 hour

8.     How many leavers (on average) does your 

company have per month? 2.5

9.     How many new starters (on average) does 

your company have per month? 2

10.  How many staff does your organisation 

employ at the moment? 211

1) Number of employees made redundant broken 

down into compulsory and voluntary 

redundancies.

5447 28/03/2017

5479 28/03/2017

2013-14 – 8 people, total redundancy pay £88,475

2014 – 15 – 7 people, total redundancy pay £72,673

2015 – 16 – 2 people, total redundancy pay £66,906

2016 -17 – 2 people, total redundancy pay £42,696

They were all compulsory.



2) Please also provide total amount of 

redundancy payouts for each year and then 

broken down by a) compulsory and b) 

discretionary. I would also like the data broken 

down year on year please

A complete list of all commercial properties 

within your council including:

Complete with full address & postcode

Business Name / Occupier Name

Valuation Office Agency reference number

Valuation Office Agency property description

2010 Rateable Value

Are the occupants in receipt of any reliefs in 

this current (2010) rating list? 

If yes, please list the reliefs

2017 Rateable Value

Are the occupants still in receipt of the same 

reliefs in the 2017 rating list? 

If yes, please list the reliefs

5485 29/03/2017

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database contains 

details of all properties including rateable value (RV) and 

any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/downloads/download/1291/

business_rate_data_-

_credits_empty_properties_and_occupied_properties

5479 28/03/2017

2013-14 – 8 people, total redundancy pay £88,475

2014 – 15 – 7 people, total redundancy pay £72,673

2015 – 16 – 2 people, total redundancy pay £66,906

2016 -17 – 2 people, total redundancy pay £42,696

They were all compulsory.



1/ What HR software system/s does the council 

currently use for following areas, please include 

Vendors name, Product name and version, 

include in-house / shared drives where 

applicable.

1.1 Employee Records  

Unit 4 Business World On

1.2 Recruitment & On-boarding and Off-boarding 
No system

1.3 Disciplinary & Grievance process No system

1.4 Sickness & Absence process 

Recorded on Business World but it is only for payroll 

purposes. It is not a sickness absence management 

system

1.5 Leave management Business World Web Live

1.6 Performance & Learning Learning Gateway

1.7 Payroll Unit 4 Business World On

2/ How many employee new starters are there 

per annum 20

3/ How many employee leavers are there per 

annum 30

4/ How many employee grievance processes are 

received per annum 2

5/ How many employee absence & sickness 

monitoring processes are started per annum 4

6/ How many employee disciplinary procedures 

are started per annum 5

7/ What is the current number of employees in 

the HR department of the Council 15

8/ What is the current total number of employees 

in the Council 211

5455 30/03/2017



5478 30/03/2017

Can you please confirm where if online and 

which newspaper(S) you advertise all your public 

notice, including planning TROS Path Diversion 

to name a few.

ascertain how many planning enforcement 

notices(all) were served in 2016/2017

If your TROS are available online and if not do 

you have a list of consultees

https://www.cheltenham.gov.uk/info/45/planning_enforcem

ent/834/planning_enforcement/5

With regard to your request for information we would 

advise that our public notices are advertised in the 

Gloucestershire Echo.

The above link will take you to a register of Enforcement 

notices.

T.R.O's are something that Glos. County Council are 

responsible for so we do not hold  information for this.

5482 30/03/2017

Could you please provide me with the locations 

of existing mine shafts, adits and quarry extents 

for mineral extraction in your local authority area, 

along with locations of any pending or agreed 

planning consents for mineral extraction within 

Cheltenham Borough Council's district?

With regard to your request for information we would 

advise that there are no existing or proposed mine shafts 

within the borough of Cheltenham.


