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5456 05/04/2017

Please can you provide the number of homes, including 

council but not limited to, that are owned by your council 

and currently sat unoccupied. This includes all residential 

style accommodation that is owned by your local authority 

howsoever classified, not just council houses. 

As of 31st March 2017 a total of 42 properties were empty.

1.    Do you have any provisions in your housing allocation

policy which favour existing local residents e.g. residence

criteria for access to register or additional preference for

those meeting a residence requirement?  If yes, how does

it work?

CBH is part of Homeseeker Plus which is a group of 

councils and housing providers who work together to 

provide homes across Gloucestershire & West 

Oxfordshire. The Homeseeker Plus system is a county-

wide choice based letting system and is how all social 

housing in Gloucestershire is allocated. One of the aims 

and objectives of the partnership is to generally give 

people with a local connection to a district priority in the 

letting of housing within that district. Please see the 

Homeseeker Plus policy document for further information 

about ‘local connection’ (section 11, page 9):

https://www.homeseekerplus.co.uk/choice/uploads/GH%2

0Policy%2014.10.16%20homeseeker%20plus.pdf 
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2.    What is the average rent for social housing including

assured tenants of housing associations by property size

(2 bedroom, 3 bedroom and 4 bedroom properties)?

Please provide the most recent data available.

This information is publicly available via the Local Authority 

Housing Statistics (LAHS) data returns which are 

published on the Government Services website. The latest 

published  information can be found within the LAHS 

return for 2015-16. Please see worksheet H and scroll 

down to ‘Shire Districts’, Gloucestershire, Cheltenham        

https://www.gov.uk/government/statistical-data-sets/local-

authority-housing-statistics-data-returns-for-2015-to-2016

3.   What is the average rent for temporary

accommodation arranged by the authority under Part 7

Housing Act 1996, by property size (2 bedroom, 3

bedroom and 4 bedroom properties)? Please provide the

most recent data available.

Please see attached spreadsheet

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.

Please provide the organisation’s total expenditure on 

temporary agency staff for 2015/16
It was £319,766

Please state which staffing group has the highest 

temporary agency spend for 2015/16 (eg. admin & clerical, 

community services, legal etc.)

Building Control

Does the organisation use any 3rd party services/software 

to manage agency workers?  If so, please provide the 

following information:

No

Please provide the organisation’s total expenditure on 

internal bank staff for 2015/16 (£)  
N/A

Does the organisation use any 3rd party services/software 

to manage bank workers?  If so, please provide the 

following information: 

No

How does the organisation manage their payroll? (in-

house/outsourced)   
In-house

How frequently does the organisation run its payroll? 

(monthly/weekly)    
Monthly

5466 05/04/2017

5477 05/04/2017



Which staff types does the payroll cover? 

(substantive/temporary)  
Permanent

How many payslips did the organisation process in 

2015/16?  
3838

What is the annual cost of the payroll services provision in 

2015/16?  
£58,300

If outsourced, which 3rd party do you use? N/A

If outsourced, what is the contract end date? N/A

5489 05/04/2017

I would like to know the breakdown of your authority's 

social housing waiting list, by the bed need of its 

households.

CBH is part of Homeseeker Plus which is a group of 

councils and housing providers who work together to 

provide homes across Gloucestershire & West 

Oxfordshire. The Homeseeker Plus system is a county-

wide choice based letting system (not a waiting list) and is 

how all social housing in Gloucestershire is allocated 

meaning that other registered social landlords (inc. 

housing associations) will also use the system to advertise 

available properties. Applicants don’t specify if they want a 

CBH tenancy or a housing association property. As of 

March 2017 there were a total of 2704 active applications 

on the Homeseeker Plus system broken down as follows 

by number of bedrooms:

• 1 bedroom: 1445 

• 2 bedrooms: 812 

• 3 bedrooms: 328 

• 4 bedrooms: 101 

• 5+ bedrooms: 18  

• Total = 2704

5477 05/04/2017



According to information published online by the 

Department for Communities & Local Government (DCLG) 

in its local authority revenue expenditure and financing 

section, Cheltenham Borough Council generated a total 

income of £3,847,000 from off-street parking in 2015-16. 

1.    How many car parking spaces are currently provided 

by the local authority to generate this annual income? 

Approx. 2,401

2,401

2.    Does the local authority have any plans to increase its 

number of off-street car parking spaces, and if so, by how 

many? 

Our car parking capacity is likely to remain the same, 

although there may be some rationalisation of sites.

3.    If the local authority holds any information regarding 

the number of off-street car parking spaces provided in the 

local authority area by other providers (such as private car 

parking operators) please advise how many spaces are 

provided, and by which operator. 

No

4.    Are the local authority’s off-street car parking 

operations run entirely in-house, or are these subject to 

alternative arrangements, such as a management contract 

or a partnership agreement with the private sector or 

another local authority, and if so:

a.    What are the current arrangements – i.e. a 

management contract, a partnership / joint venture or 

other (please specify)

Currently all in-house

b.    who provides the service to / partners with the local 

authority; and
N/A

c.     When is this contract / partnership scheduled to end? N/A

5458 10/04/2017

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/569805/RO2_2015-16_data_by_LA.xlsx
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/569805/RO2_2015-16_data_by_LA.xlsx
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/569805/RO2_2015-16_data_by_LA.xlsx
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/569805/RO2_2015-16_data_by_LA.xlsx
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/569805/RO2_2015-16_data_by_LA.xlsx
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/569805/RO2_2015-16_data_by_LA.xlsx
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/569805/RO2_2015-16_data_by_LA.xlsx
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/569805/RO2_2015-16_data_by_LA.xlsx
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/569805/RO2_2015-16_data_by_LA.xlsx


5.    Has the local authority given any consideration (and / 

or made any decision) in the past two years to explore 

alternative managerial and operational arrangements for 

its off-street car parking provision (such as private sector 

involvement) and if so, what?  

No but we are currently reviewing our parking strategy with 

consultancy support, with a report proposed in June 20017

6.    Does the local authority have an up-to-date Parking 

Strategy? If so, please provide a web link. 

We are currently reviewing our parking strategy with 

consultancy support with a report proposed in June 2017

7.    Please provide a web link to your latest Annual 

Parking Report. 

https://www.cheltenham.gov.uk/info/16/open_data/1192/ca

r_parking_account

8.    As the local authority will have just set its budget for 

the forthcoming financial year (and its Medium Term 

Financial Strategy), has it agreed for 2017-18, 2018-19 

and 2019-20:

a.    any savings to be delivered in the running costs of off-

street car parking; and    

No

b.    any projected increase in income. 

                                                                       

£200k uplift sustained from the volume growth seen in 

2016-17 – overall pricing strategy will be informed by the 

strategy review process and the need to consider car 

parking as part of a holistic approach to access and 

congestion, taking account of other more sustainable 

transport modes.

9.    Likewise, has the local authority allocated any capital 

funding for expenditure on car parks during the next three 

years, or identified the need to allocate capital in due 

course? Please provide figures and details of proposed 

expenditure. 

Not as yet, but capital investment in our car parks has 

been identified as an important element of our place-

based strategy. Again, proposals will emerge as part of 

our strategy which is due to be reported to members in 

June 2017.

Do you routinely record the NHS number of Disabled 

Facilities Grant (DFG) applicants?
NO

Do you have an agreement with local housing associations 

about Disabled Facilities Grant funding for adaptations in 

their homes?

Orbit housing have agreed to pay £2,500 towards DFG’s 

NO

5458 10/04/2017

5462 10/04/2017

https://www.cheltenham.gov.uk/info/16/open_data/1192/car_parking_account
https://www.cheltenham.gov.uk/info/16/open_data/1192/car_parking_account
https://www.cheltenham.gov.uk/info/16/open_data/1192/car_parking_account
https://www.cheltenham.gov.uk/info/16/open_data/1192/car_parking_account


Do you keep a register of adapted properties for use by 

DFG applicants who might want to consider moving 

instead of adapting?

Cheltenham Borough Home Housing Option team do keep 

a record of adapted properties NO

For the calendar year 2016 could you please tell us the 

average time taken (in days):

For all valid DFG applications made in 2016, what was the 

average time between the first enquiry/referral and the 

application?

85 days

For all valid DFG approvals made in 2016, what was the 

average time between application and approval?
3.5 days

For all valid DFG completions in 2016, what was the 

average time between approval and completion?
75 days

Do you have a housing assistance policy (or similar) that 

gives discretion on how you spend DFG funding?
YES

If the answer to 5 is YES, during the calendar year 2016 

how much did you spend on:

Supporting people to move/relocate

£0

“Topping up” grants over the £30k maximum £0

Hospital discharge grants £0

Providing handyperson services £0

Providing occupational therapy services £0

Providing other staffing £0

What is the typical percentage fee charged for agency 

services on DFG applications?
12.75% Inclusive of VAT

1: The percentage of housing development planning 

permissions which are granted to those applications using 

Land Promotion Companies

5483 10/04/2017

With regard to your request for information we would 

advise that we do not store information in that manner and 

could not ascertain from our applicant details whether the 

applicant was a land promotion company. I enclose a link 

to our residential land availability report which lists current 

take up of permissions, the 2016 document will be 

published shortly. I also enclose a link to our planning 

database which may be searched by company name.

https://www.cheltenham.gov.uk/downloads/file/4713/reside

ntial_land_availability_report_2015

https://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=advanced&searchType=Ap

plication

5462 10/04/2017



2: The percentage of housing development planning 

permissions which are waiting to be built on.

The Cheltenham council spending on computers and 

laptops, per calendar year since 1st January 2013 

(separated by year) 

The financial information on our IT costs are readily 

available and fully accessible on the Council’s Internet 

sites.

Please refer to our webpage link “Council monthly 

Expenditure”– There are reports that list the payments and 

expenditure to suppliers where the charge to a specific 

cost centre is greater than or equal to £500

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

The number of computers and laptops purchased by the 

Cheltenham council, per calendar year since 1st January 

2013 (separated by year) 

2013 – 30

2014 – 30

2015 – 30

2016 – 30

The number of computers and laptops disposed by the 

Cheltenham council, per calendar year since 1st January 

2013 (separated by year) 

2013 – 10

2014 – 10

2015 – 10

2016 – 10

5483 10/04/2017

With regard to your request for information we would 

advise that we do not store information in that manner and 

could not ascertain from our applicant details whether the 

applicant was a land promotion company. I enclose a link 

to our residential land availability report which lists current 

take up of permissions, the 2016 document will be 

published shortly. I also enclose a link to our planning 

database which may be searched by company name.

https://www.cheltenham.gov.uk/downloads/file/4713/reside

ntial_land_availability_report_2015

https://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=advanced&searchType=Ap

plication

5490 11/04/2017



The total Cheltenham council IT department spending per 

year (everything: hardware, software, labour costs .etc.), 

per calendar year since 1st January 2013 (separated by 

year) 

The financial information on our IT costs are readily 

available and fully accessible on the Council’s Internet 

sites.

Please refer to our webpage link “Council monthly 

Expenditure”– There are reports that list the payments and 

expenditure to suppliers where the charge to a specific 

cost centre is greater than or equal to £500

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

Q1. Please provide the number of dead animals found on 

roads in 2016 and in 2017 to date 

• 2016    76  reported     

• 2017    10 reported

Q2. Please can you disclose where (by road name) the 

incident took place?

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Please disclose the number of staff found to have falsified 

their CVs/job applications in the calendar years 2015 and 

2016;  

Zero

In each case, please disclose the individual's job grade 

and what action was taken. 
N/A

Separately, please provide a table showing all job grades 

and salary bands - with a key to any grade terminology 

used. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Number of dedicated Access Officers as of 31 Mar 2017 
Zero

Number of officers with an access remit as part of their 

role (e.g. planning / building control / equality) as of 31 Mar 

2017 

Zero

Does you council / local authority have an active Access 

Group /Panel? 
No

5490 11/04/2017

5467 12/04/2017

5472 12/04/2017

5506 12/04/2017



5474 13/04/2017

1. The number of fixed penalty notices for dog fouling and 

littering issued by your authority during 2014/15, 2015/16 

and 2016/17 to date (March 20 or whichever is closest)

For each record, please detail:

a) the date

b) the offence (littering or dog fouling)

c) the location

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5503 18/04/2017

In each of the last three financial years (2014/2015, 

2015/2016 & 2016/2017) how much has the authority 

spent paying the salaries of employees suspending on 

'gardening leave'?   

Nil for each of the years

1. How many full time food safety and 

hygiene Environmental Health Inspectors do you employ?

2. Please supply figures for the last three calendar years 

broken down by year.

5496 19/04/2017

Can we have a copy of the planning officer's delegated 

report for Planning Application No. 16/02104/OUT Land 

Opposite Ham Close, Charlton Kings

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1.    Does your authority have a Counter Fraud / 

Investigations team? If no, go to Q3.

We employ three full time equivalent food hygiene officers 

and have had this number FTE in the establishment list for 

the last three calendar years. 

5512 13/04/2017

5511 19/04/2017

I confirm that the Counter Fraud Unit comprises 8 

members of staff – myself, 2 Senior Investigators, 4 

Investigators and 1 Intelligence and Support Officer.

We are a shared service providing counter fraud support 

to all Gloucestershire Authorities -  Cotswold, Forest of 

Dean, Cheltenham, Tewkesbury, Stroud, Gloucester City 

and County.  We also work for West Oxfordshire DC.

We also provide services to Gloucester City Homes, 

Cheltenham Borough Homes and Ubico Ltd (waste 

company).



2.    Please advise the number of staff in the team and 

their job titles. Please include all staff in the team; 

Managers, Senior Investigators, Investigators, Intelligence 

and admin support staff, trainees and apprentices, and the 

number of each.

3.    Does a third party provide a counter fraud function to 

your authority?  If so, who is the provider?

5511 19/04/2017

I confirm that the Counter Fraud Unit comprises 8 

members of staff – myself, 2 Senior Investigators, 4 

Investigators and 1 Intelligence and Support Officer.

We are a shared service providing counter fraud support 

to all Gloucestershire Authorities -  Cotswold, Forest of 

Dean, Cheltenham, Tewkesbury, Stroud, Gloucester City 

and County.  We also work for West Oxfordshire DC.

We also provide services to Gloucester City Homes, 

Cheltenham Borough Homes and Ubico Ltd (waste 

company).



Cheltenham Borough Homes is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s own social housing. We also own 102 

of our own properties. More information can be found 

about us on our website here www.cbh.org  We are able to 

provide a response with regard to the properties managed 

and owned by CBH (but not Housing Associations).

Your request for information has been considered under 

the Freedom of Information Act 2000 and we have 

concluded that the information you have requested is not 

held as we do not have any specific policies in relation to 

the use of social rented housing as bed and breakfast 

businesses (including other models such as Airbnb).  We 

have however handled your request as a ‘normal course of 

business request’ and can provide the following 

information which we trust will be of assistance.

1. Issues relating to subletting are covered within our 

tenancy terms and conditions and our Tenants Handbook:  

Our Tenancy Agreement Terms and Conditions state 

(copy attached):

“You have the right to sublet a part (but not the whole) of 

your property with the Council’s prior written consent. 

Please refer to Section 5 in ‘You and CBH’ in your 

Tenant’s Handbook”

Our Tenants’ Handbook states:

“Lodgers and sub-letting: If you have a spare room in your 

home and would like to have a lodger you can do this 

without our permission. If you are getting housing benefit 

you must tell the housing benefit office. Taking in a lodger 

could affect the amount of benefit you receive. You may 

also be able to sublet part of your home, but you will have 

to get our permission first. You cannot sublet your entire 

home. A sublet tenant will cook all of their meals and have 

exclusive rights to part of your house. A lodger lives in 

your home as part of your household”. 

https://www.cbh.org/download/publications/handbooks/CB

H_Tenants_Handbook_2012[1].pdf

2. With regard to the issue raised about the use of a 

property as Bed and Breakfast (B&B) accommodation, it is 

considered that this would constitute the property being 

used as a business for which our permission would be 

required (as well as, but not limited to, planning permission 

for change of use and certain other Health and Safety 

requirements being met). Were a tenant found to be doing 

this without our knowledge, this would be a breach of the 

tenancy agreement (due to no permissions) and if the 

whole property was being used as B&B and the tenant 

was not living there this would constitute subletting the 

whole of the property which is not permitted. 

3. Regarding the use of Airbnb and similar; a tenant 

should never sublet the whole of their property and we 

would take action if a tenant was found to be doing so. 

Under the Tenancy Agreement Terms and Conditions a 

tenant has a right to sublet a part (but not the whole) of 

their property but this must be with prior written consent 

(see point 1 above).

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.

5513 19/04/2017

I would like to know your full range of policies and 

guidance in relation to the use of rented social 

housing as a bed and breakfast businesses by your 

tenants and those in Housing Association 

accommodation. I understand that the term bed and 

breakfast covers a range of business and other 

models including those such as Air BNB.



Cheltenham Borough Homes is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s own social housing. We also own 102 

of our own properties. More information can be found 

about us on our website here www.cbh.org  We are able to 

provide a response with regard to the properties managed 

and owned by CBH (but not Housing Associations).

Your request for information has been considered under 

the Freedom of Information Act 2000 and we have 

concluded that the information you have requested is not 

held as we do not have any specific policies in relation to 

the use of social rented housing as bed and breakfast 

businesses (including other models such as Airbnb).  We 

have however handled your request as a ‘normal course of 

business request’ and can provide the following 

information which we trust will be of assistance.

1. Issues relating to subletting are covered within our 

tenancy terms and conditions and our Tenants Handbook:  

Our Tenancy Agreement Terms and Conditions state 

(copy attached):

“You have the right to sublet a part (but not the whole) of 

your property with the Council’s prior written consent. 

Please refer to Section 5 in ‘You and CBH’ in your 

Tenant’s Handbook”

Our Tenants’ Handbook states:

“Lodgers and sub-letting: If you have a spare room in your 

home and would like to have a lodger you can do this 

without our permission. If you are getting housing benefit 

you must tell the housing benefit office. Taking in a lodger 

could affect the amount of benefit you receive. You may 

also be able to sublet part of your home, but you will have 

to get our permission first. You cannot sublet your entire 

home. A sublet tenant will cook all of their meals and have 

exclusive rights to part of your house. A lodger lives in 

your home as part of your household”. 

https://www.cbh.org/download/publications/handbooks/CB

H_Tenants_Handbook_2012[1].pdf

2. With regard to the issue raised about the use of a 

property as Bed and Breakfast (B&B) accommodation, it is 

considered that this would constitute the property being 

used as a business for which our permission would be 

required (as well as, but not limited to, planning permission 

for change of use and certain other Health and Safety 

requirements being met). Were a tenant found to be doing 

this without our knowledge, this would be a breach of the 

tenancy agreement (due to no permissions) and if the 

whole property was being used as B&B and the tenant 

was not living there this would constitute subletting the 

whole of the property which is not permitted. 

3. Regarding the use of Airbnb and similar; a tenant 

should never sublet the whole of their property and we 

would take action if a tenant was found to be doing so. 

Under the Tenancy Agreement Terms and Conditions a 

tenant has a right to sublet a part (but not the whole) of 

their property but this must be with prior written consent 

(see point 1 above).

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.

5513 19/04/2017

I would like to know your full range of policies and 

guidance in relation to the use of rented social 

housing as a bed and breakfast businesses by your 

tenants and those in Housing Association 

accommodation. I understand that the term bed and 

breakfast covers a range of business and other 

models including those such as Air BNB.



5522 19/04/2017

Request you to please provide me with the latest Contract 

Register of Cheltenham Borough Council.

I am not able to find the information so that I can download 

the list in a CSV file . I would like to have a list of the 

Council's latest contracts register which will include the 

Council's current contracts. In that list, I need the 

information, like the contract title, start date, end date, 

extension month (if any), contract value, supplier name. 

Request you to please forward a list of a latest Contract 

Register.

Further to this, could you please guide me from where I 

will be able to get the latest Contract Registers published 

in the future.

All open data is published at 

https://www.cheltenham.gov.uk/opendata  

Specifically, the contracts and tenders are all listed here by 

year: 

https://www.cheltenham.gov.uk/info/16/open_data/1187/pr

ocurement_data_-_contracts_and_tenders 

The latest one is here:  

https://www.cheltenham.gov.uk/downloads/file/5549/contra

cts_register_q2-q3_201617_csv

Cheltenham Borough Homes is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s own social housing. We also own 102 

of our own properties. More information can be found 

about us on our website here www.cbh.org  We are able to 

provide a response with regard to the properties managed 

and owned by CBH (but not Housing Associations).

Your request for information has been considered under 

the Freedom of Information Act 2000 and we have 

concluded that the information you have requested is not 

held as we do not have any specific policies in relation to 

the use of social rented housing as bed and breakfast 

businesses (including other models such as Airbnb).  We 

have however handled your request as a ‘normal course of 

business request’ and can provide the following 

information which we trust will be of assistance.

1. Issues relating to subletting are covered within our 

tenancy terms and conditions and our Tenants Handbook:  

Our Tenancy Agreement Terms and Conditions state 

(copy attached):

“You have the right to sublet a part (but not the whole) of 

your property with the Council’s prior written consent. 

Please refer to Section 5 in ‘You and CBH’ in your 

Tenant’s Handbook”

Our Tenants’ Handbook states:

“Lodgers and sub-letting: If you have a spare room in your 

home and would like to have a lodger you can do this 

without our permission. If you are getting housing benefit 

you must tell the housing benefit office. Taking in a lodger 

could affect the amount of benefit you receive. You may 

also be able to sublet part of your home, but you will have 

to get our permission first. You cannot sublet your entire 

home. A sublet tenant will cook all of their meals and have 

exclusive rights to part of your house. A lodger lives in 

your home as part of your household”. 

https://www.cbh.org/download/publications/handbooks/CB

H_Tenants_Handbook_2012[1].pdf

2. With regard to the issue raised about the use of a 

property as Bed and Breakfast (B&B) accommodation, it is 

considered that this would constitute the property being 

used as a business for which our permission would be 

required (as well as, but not limited to, planning permission 

for change of use and certain other Health and Safety 

requirements being met). Were a tenant found to be doing 

this without our knowledge, this would be a breach of the 

tenancy agreement (due to no permissions) and if the 

whole property was being used as B&B and the tenant 

was not living there this would constitute subletting the 

whole of the property which is not permitted. 

3. Regarding the use of Airbnb and similar; a tenant 

should never sublet the whole of their property and we 

would take action if a tenant was found to be doing so. 

Under the Tenancy Agreement Terms and Conditions a 

tenant has a right to sublet a part (but not the whole) of 

their property but this must be with prior written consent 

(see point 1 above).

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.

5513 19/04/2017

I would like to know your full range of policies and 

guidance in relation to the use of rented social 

housing as a bed and breakfast businesses by your 

tenants and those in Housing Association 

accommodation. I understand that the term bed and 

breakfast covers a range of business and other 

models including those such as Air BNB.



Who is the manufacturer of the telephone equipment 

installed within your organisation please?  (for example 

Avaya, Cisco, Mitel etc)

Nortel

When was the equipment installed? 2013

When is the equipment end of life / end of contract?  Annual maintenance contract 

Who in the organisation is responsible for comms estate 

please?

ICT Audit and Compliance Manager

01242 262626

1.       How many of these funerals did you arrange in the 

last financial year? 
8

2. Would you list all funerals with the following details for 

each: the date, whether the body was buried or cremated, 

whether a funeral service was held, the total cost 

(including all disbursements such as crematorium fees and 

burial plots, even if these are owned by you), and the 

funeral director used. I do not require any personal 

information such as name or date of birth of the deceased.

Please see attached – in all cases a brief service was 

held, and in all cases the funeral director used was Selim 

Smith.

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.

3.       How were the funerals providers found - on a case-by-

case basis or part of a tendered contract?
Tendered contract

4.       If part of a tendered contract, when did the contract 

begin and when is it scheduled to be renewed?
Began 2012.  Contract is open-ended.

Do you have a dedicated ‘Post Room’ operated by in-

house staff or a Facilities Management Company?

Printed in-house, using purchased or leased hardware

Printed by 3
RD

 party

Folded and inserted manually

Folded and inserted by in-house hardware

Postage paid for by Franking machine

Postage paid for online to Royal Mail

Postage Paid to a downstream access provider.

Do you currently use a hybrid mail

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5492 26/04/2017
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1) The total number of rating assessments with a private 

school classification.

2) In respect of the answer provided in relation to question 

1, please confirm the total number of those assessments 

that hold charitable status and thus entitled to 80% 

mandatory relief.

3) Please confirm I) the total rates bill for 2017/18 in 

respect of all rating assessments with a private school 

classification after all reliefs applied and II) confirm the 

total amount in mandatory relief applied for charitable 

status.

4) The total number of rating assessments with a private 

hospital classification.

5) In respect of the answer provided in relation to question 

4, please confirm the total number of those assessments 

that hold charitable status and thus entitled to 80% 

mandatory relief.

6) Please confirm I) the total rates bill for 2017/18 in 

respect of all rating assessments with a private hospital 

classification after all reliefs applied and II) confirm the 

total amount in mandatory relief applied for charitable 

status.

If you or the organisation that manages your council 

housing have a fraud team that investigates fraudulent 

right to buy applications.

CBH have a contract with the Counter Fraud Unit (CFU) 

which works for all the local authorities in Gloucestershire 

and West Oxfordshire.  The unit carries out preliminary 

checks on all our RTB applications, and undertakes 

criminal investigations in respect of any fraudulent cases 

identified. The CFU support CBH across a full range of 

investigative work including housing applications, tenancy 

checks, tracing former tenants and more; any member of 

staff can refer cases direct to the Unit.

5502 26/04/2017

5501 26/04/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



The number of right to buy applications you or the 

organisation that manages your council housing had in 

financial years 2014/15, 2015/16, 2016/17.

• 2014/15 - 47

• 2015/16 - 51

• 2016/17 - 57

The number fraudulent right to buy applications that you or 

the organisation that manages your council housing 

prevented  in financial years 2014/15, 2015/16, 2016/17.

All RTB applications are checked and investigated for 

fraud. The number of fraudulent RTB applications 

identified in each of the financial years requested were as 

follows:

• 2014/15 - 3

• 2015/16 - 0

• 2016/17 - 0 

The estimated cash amount that was saved by preventing 

fraudulent right to buy applications in 2014/15, 2015/16 

and 2016/17.

• 2014/15 – unknown as valuation didn’t take place

• 2015/16 – unknown as valuation didn’t take place

• 2016/17 – unknown as valuation didn’t take place

1) Please advise if you have produced, or currently intend 

to produce, a list of wheelchair accessible:

a) taxis 

and 

b) private hire vehicles

under the powers set out in S167 of the Equality Act 2010. 

We intend to but not yet started

2) Please identify how many a) taxi and b) PHV drivers 

have applied for medical / physical impairment exemption 

under S166 of the Equality Act 2010 since S166 was 

commenced. 

0

If you've created a list under S167, please identify how 

many of the exemptions were in place before S167 and 

how many have been put in since. 

N/A

5502 26/04/2017
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3) Please state whether you voluntarily compiled a list of 

accessible taxis and private hire vehicles following the 

Department for Transport's guidance of 15th September 

2010, which stated, in relation to section 167, “although 

the list of designated vehicles will have no actual effect in 

law until the duties are commenced, we would urge 

licensing authorities to start maintaining a list as soon as 

possible for the purpose of liaising with the trade and 

issuing exemption certificates”. If you did produce such a 

voluntary list, please indicate when you did so, and provide 

the current list. 

N/A

4)  The date the list was instated or by which you intend to 

do so. 
2017

5) The accessibility requirements of a taxi for it to appear 

on the list. 
Not yet determined

6) How you intend to enforce drivers' compliance with 

S165. 
Not yet determined

7) The list. N/A

How many DWA licences are currently issued in your 

area?
None

How many of these DWA licences are issued for 

primates?
N/A

How many applications for licences to keep primates 

under the DWA
None

What is the cost of obtaining a DWA licence in your area
£143 exc vet fees

Are you aware of any breeders or dealers of primates in 

your area
No

If a member of the public is aware of a breach of the 

Animal Welfare Act with regards to a primate, who do they 

contact in your area?

We can handle or signpost concerns, or they can contact 

the RSPCA

5525 26/04/2017
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In order to be granted DWA licences for primates, must 

applicants demonstrate that they meet the conditions laid 

out in the code of practice for the welfare of privately kept 

non-human primates?

We have draft conditions only at present as no application 

have been received, but we would consider reference to 

this code of practice

If a DWA licence is not renewed do you contact previous 

licence holders to establish why it has not been renewed

N/A - not had an application yet

Would you investigate what has happened to primates that 

were licensed in your area but are no longer licensed

yes depending on resource

5533 27/04/2017

Would you please be able to provide a list of currently 

issued Premises Licenses under the Licensing Act 2003. 

The information that we would like is premises name, 

premises licence holder and premises address, ideally in 

an excel spreadsheet if possible. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5505 28/04/2017 Please could you provide a spreadsheet containing all 

Telecommunication Applications from 01/01/2016 up to 

the present date, within the boundary of your authority. 

With regard to your request for information we would 

advise that there have not been any applications made to 

Cheltenham Borough Council for telecomm masts in 2016 

to date. 

5530 26/04/2017



Under the Freedom of Information Act, please could you 

provide me with information about the amount of money 

the council has collected in unreturned change or money 

recorded as over-vend from car parking meters/machines 

in 2010/11, 2011/12, 2012/13, 2013/14, 2014/15 and 

2015/16.

Our cash collection method does not differentiate between 

parking charges and over payments.

All the money collected shows up on activity reports as 

parking charges.

Please also note that on many occasions we receive an 

under payment rather than an over payment. If a customer 

does make  an under payment of anything up to 40 pence, 

we would usually allow them the full hour parking without 

penalty. So, in fact, over payments are likely to be 

cancelled out by under payments.

The above applies to all the machines in our car parks, 

except for 7 machines in Regent Arcade. We currently 

have a total of 41 machines in our car parks.

Over payment figures for the 7  machines in Regent 

Arcade car park are as follows:-

The data is only available for:

2013/2014   = 3983 (November to March)

2014/2015   = 8925

2015/2016   = 8620

The total number of machines equipped with credit/debit 

card payment options  = 8

The total number of machines with cashless option (mobile 

phone application)  = 39

Our parking strategy is currently under review and will 

include the consideration of more flexible payment 

methods. 

5473 02/05/2017



Could you also provide me with the the total number of car 

parking meters/machines the council was responsible and 

the number equipped to take non-cash forms of payment 

(e.g. card or mobile app) in each of those years (2010/11, 

2011/12, 2012/13, 2013/14, 2014/15 and 2015/16). For 

example, with the second part if a council car park has 

three payment machines but drivers can pay through an 

app for the car park as a whole, that would be three 

payment machines with non-cash forms of payment.

Our cash collection method does not differentiate between 

parking charges and over payments.

All the money collected shows up on activity reports as 

parking charges.

Please also note that on many occasions we receive an 

under payment rather than an over payment. If a customer 

does make  an under payment of anything up to 40 pence, 

we would usually allow them the full hour parking without 

penalty. So, in fact, over payments are likely to be 

cancelled out by under payments.

The above applies to all the machines in our car parks, 

except for 7 machines in Regent Arcade. We currently 

have a total of 41 machines in our car parks.

Over payment figures for the 7  machines in Regent 

Arcade car park are as follows:-

The data is only available for:

2013/2014   = 3983 (November to March)

2014/2015   = 8925

2015/2016   = 8620

The total number of machines equipped with credit/debit 

card payment options  = 8

The total number of machines with cashless option (mobile 

phone application)  = 39

Our parking strategy is currently under review and will 

include the consideration of more flexible payment 

methods. 

5473 02/05/2017



5546 03/05/2017

Please can I request a full and up to date list of 

businesses that have become newly liable for business 

rates between the 1st April 2017 - 30th april 2017.

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database 

contains details of all properties including rateable value 

(RV) and any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/downloads/download/1291

/business_rate_data_-

_credits_empty_properties_and_occupied_properties



1. Number of unique visitors to the website via DESKTOP 

for the following months:

a. March 2017: Desktop - 19,366; Mobile - 16,398; Tablet - 

5,714

b. February 2017: Desktop - 16,886; Mobile - 13,689; 

Tablet - 4,784

c. January 2017: Desktop - 21,068; Mobile - 18,447; 

Tablet - 7,505

d. December 2016: Desktop - 16,741; Mobile - 18,666; 

Tablet - 6,806

e. November 2016: Desktop - 17,756; Mobile - 14,793; 

Tablet - 5,228

f. October 2016: Desktop - 17,700; Mobile - 14,020; Tablet 

- 5,453

g. September 2016: Desktop - 17,578; Mobile - 12,641; 

Tablet - 4,801

1.1. Number of unique visitors to the website via 

MOBILE/TABLET for the above months. 
Included above

2. List of 10 least-visited pages on the website for the 

above months - as well as the average number of unique 

visitors to each of those pages.

a. March 2017:

/a_to_z/service/109/sports_facilities - 1

/a_to_z/service/124/benefits-reporting_a_possible_fraud - 

1

/a_to_z/service/130/hazardous_waste - 1

/a_to_z/service/142/sponsorship-benches_and_trees  - 1

/a_to_z/service/143/smoking_-_support_to_quit - 1

/a_to_z/service/151/gloucestershire_university - 1

/a_to_z/service/158/sports_development - 1 

/a_to_z/service/161/police - 1

/a_to_z/service/163/performance_-_council - 1

/a_to_z/service/169/nursery_-_plants_and_flowers - 1

5504 04/05/2017



b. February 2017:

/a_to_z/a - 1

/a_to_z/b - 1

/a_to_z/c - 1

/a_to_z/d - 1

/a_to_z/e - 1

/a_to_z/f - 1

/a_to_z/g - 1

/a_to_z/h - 1

/a_to_z/I - 1

/a_to_z/j - 1

c. January 2017:

/downloads/file/1344/the_conservation_and_renewal_of_hi

storic_ironwork – 1 

/a_to_z/service/11/climate_change – 1 

/a_to_z/service/120/members_of_parliament – 1 

/a_to_z/service/132/website_accessibility – 1 

/a_to_z/service/149/swimming – 1 

/a_to_z/service/151/gloucestershire_university – 1 

/a_to_z/service/159/citizenship – 1 

/a_to_z/service/178/child_employment – 1 

/a_to_z/service/184/private_sector_housing – 1 

/a_to_z/service/192/democracy – 1 

d. December 2016:

/a_to_z/service/100/dangerous_structures – 1 

/a_to_z/service/108/sport_grants – 1 

/a_to_z/service/120/members_of_parliament – 1 

/a_to_z/service/124/report_benefit_fraud – 1 

/a_to_z/service/127/community_regeneration – 1 

/a_to_z/service/130/hazardous_waste – 1 

/a_to_z/service/138/public_art – 1 

/a_to_z/service/143/smoking-support_to_quit – 1 

/a_to_z/service/149/recreation_centre – 1 

/a_to_z/service/151/gloucestershire_university – 1 

5504 04/05/2017



e. November 2016:

/downloads/file/811/the_conservation_and_renewal_of_tim

ber_windows – 1

/a_to_z/service/10/smoke_nuisance – 1

/a_to_z/service/101/public_health – 1

/a_to_z/service/104/animals_-_dog_registration – 1

/a_to_z/service/104/dog_micro-chipping – 1

/a_to_z/service/108/sport_grants – 1 

/a_to_z/service/114/publication_scheme – 1 

/a_to_z/service/118/sports_fields – 1

/a_to_z/service/124/benefits-reporting_a_possible_fraud – 

1 

/a_to_z/service/125/heritage_and_conservation – 1 

f. October 2016:

/a_to_z/service/102/demolition – 1

/a_to_z/service/117/drainage-help_and_advice – 1 

/a_to_z/service/127/community_regeneration – 1 

/a_to_z/service/132/website_accessibility – 1

/a_to_z/service/141/strategic_partnership – 1 

/a_to_z/service/151/university_of_gloucestershire – 1 

/a_to_z/service/156/arts_development – 1

/a_to_z/service/158/sports_development – 1 

/a_to_z/service/179/play_schemes – 1 

/a_to_z/service/184/private_sector_housing – 1 

5504 04/05/2017



g. September 2016:

/a_to_z/service/100/dangerous_structures – 1

/a_to_z/service/101/public_health – 1 

/a_to_z/service/102/demolition – 1 

/a_to_z/service/109/sports_facilities – 1 

/a_to_z/service/117/drainage-help_and_advice – 1

/a_to_z/service/124/benefits-reporting_a_possible_fraud – 

1 

/a_to_z/service/132/website_accessibility – 1 

/a_to_z/service/141/strategic_partnership – 1 

/a_to_z/service/151/gloucestershire_university – 1 

/a_to_z/service/171/out_of_hours_emergency_contact_nu

mbers – 1 

3. Overall cost of annual upkeep of the website for 2016. £11k

4. What was the overall cost of its current layout and 

design? 
£8,400

5. List of dates through 2012 to the present day where part 

or all of the website has been unavailable due to essential 

maintenance. 

– Unknown, maintenance undertaken by CMS/hosting 

provider.

6. Percentage of the unique visitors to the website that 

were visiting from within Cheltenham  for the above 

months.

a. March 2017: 26.97%

b. February 2017: 25.29% 

c. January 2017: 28.13%

d. December 2016: 26.94%

e. November 2016: 27.78%

f. October 2016: 26.00%

g. September 2016: 24.43%

7. Month & year in which "https" became site-wide for the 

website. 
May-16

Number and type of chargers already deployed.   There are 4 borough council charding points in total

Where are they located? Town Centre East car park and Regent Arcade car park

Are these chargers available to the public? Yes

5504 04/05/2017
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If so are there any access restrictions? 
It would have to be within car parking hours and the 2 in 

Town Centre east are only available after 10am

How were these chargers funded? Through a government grant

If your chargers are in public car parks do you or your car 

park management partners enforce them and if so what is 

the penalty for inappropriate use? 

They are monitored by civil enforcement officers who 

would apply any enforcment action appropriate to the 

offence.

Are these bays clearly marked as Charging bays Yes

1)      I would like to be provided with the most recent zoo 

inspection reports for every zoo in your local authority 

area.

By zoo, I refer to the definition made under the Zoo 

Licensing Act 1981, which describes a zoo as ‘an 

establishment where wild animals are kept for exhibition to 

the public otherwise than for purposes of a circus and 

otherwise than in a pet shop; any zoo to which members of 

the public have access, with or without charge for 

admission, on more than seven days in any period of 12 

consecutive months.

We have a Zoo which falls under the above definition, 

Pittville Park Aviaries, which is exempt under the act.  I 

attach the last vet report which was in June last year and 

the exemption letter from 2016.

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.

2)      I would also like to be provided with the 

accompanying stocklists and mortality lists for each zoo in 

your local authority area, accompanied by relevant post-

mortem results where these are provided.

I attach the stocklist for Pittville park aviaries.  As there is 

no zoo licence we do not have a copy of any mortality 

records should they be kept by the zoo.

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.

5518 05/05/2017
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3)      I would lastly like to be provided with any complaints 

made to the local authority regarding each zoo – 

specifically focussing on the welfare of animals and the 

general management of each zoo. Complaints may have 

been made by concerned members of the public, other 

businesses or zoo staff. I am concerned with the time 

period January 2014 to the most recent on file. If you 

deem any of the above information is liable to be withheld 

for Data Protection reasons, I am happy for any names (of 

complainants, for example) to be redacted. 

No complaints have been received by the Animal licencing 

department in relation to Pittville Park Aviaries.

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cheltborohomes.org/

We work closely with Gloucestershire County Council, 

CBC and with ‘Gloucestershire Action for Refugees and 

Asylum Seekers’ (GARAS) who coordinate the process of 

resettlement. More information can be found on the 

GARAS website: http://www.garas.org.uk/

1. Number of disabled adult refugees successfully 

resettled by your council 

1

2. Number of disabled child refugees successfully 

resettled by your council 
0

5516 08/05/2017
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Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cheltborohomes.org/

We work closely with Gloucestershire County Council, 

CBC and with ‘Gloucestershire Action for Refugees and 

Asylum Seekers’ (GARAS) who coordinate the process of 

resettlement. More information can be found on the 

GARAS website: http://www.garas.org.uk/

1. Total number of adult refugees resettled by your council 

under all government resettlement programmes 

12

1. Total number of child refugees resettled by your 

council under all government resettlement programmes 
10

2. Number of disabled adult refugees successfully 

resettled by your council 
1

3. Number of disabled child refugees successfully 

resettled by your council 
0

Does your local authority have a centralised admin team?
No

If yes what service areas does the centralised admin team 

cover?
N/A

How many staff does the team compris of N/A

If no has the local authority ever considered having a 

centralised admin team?

Yes/no

Cheltenham BC is about to review operating arrangements 

which is likely to include a review of administration 

arrangements

5529 09/05/2017
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Please could you advise on the current admin staffing 

arrangements?

Administrative functions are generally undertaken within 

the specific service areas. There are some areas where 

some administrative functions have been centralised such 

as purchasing oddice supplies but it is not a dedicated 

admin team that deal with this i.e they also undertake 

other duties.

Most specialist areas i.e. planning have dedicated support 

staff. In certains areas such as Place and economic 

development all of these staff are one team and work 

collaboratively.

Does the local authority have a document management 

system
Yes

If yes does the system cover all areas of the authority?
No

If not all are covered, please list those that are

Revenues and Benefits

Place and econcomic development teams

Which system do you use?

Civica for revenues and benefits

IDOX for planning services

If no is the authority considering adopting document 

management system
Yes/no                

what are the scale bandings for the members of the admin 

team
N/A as we do not have an admin team

How many members of staff are allocated to each banding N/A

Has the authority considered outsourcing the admin 

function
No

Can you tell me the tenure mix of the 23 homes you have 

submitted as Right to Buy replacement acquisitions and 

starts to DCLG since 2012/13 Q1? This is the figure DCLG 

published here, table 693 - 

https://www.gov.uk/government/statistical-data-sets/live-

tables-on-social-housing-sales 

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cheltborohomes.org/

The 23 properties noted in the DCLG return are all 

5538 09/05/2017
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Can you also tell me how many are new builds and how 

many are acquisitions?

Does your organisation use any bespoke software 

systems?
Bespoke - Garden Waste Management System

What is the core purpose of these system/s? Garden Waste Management

Do these system/s integrate with your organisations 

financial management systems?

Yes, integrates with Agresso Business World (Financial 

Management System) and Civica (Cash Management 

System)

Do these system/s enable e-payments, online payments or 

BACS transactions?
Yes, via integration with Civica

Which company/companies are you contracted to for each 

bespoke software system?
None, bespoke software developed in house

What is the total value of each of these contracts over 

their respective terms?
Not Applicable

When does the current contract term for these system/s 

expire?
Not Applicable

Who are the technical and procurement leads for these 

system/s and their contact details? 

ICT Audit and Compliance Manager

enquiries@cheltenham.gov.uk

01242 262626

2.       Is your organisation in the process of exploring the 

scope or planning the procurement of a bespoke 

software system or an off-the-shelf commercially 

branded software system which you envisage will require 

bespoke development to fit your organisation’s needs?

No

·         Will this system/s integrate with your 

organisations financial management system/s?
N/A

·         Will this system/s enable e-payments, online 

payments or BACS transactions?
N/A

·         Will this system/s automate processes or data 

currently managed by spreadsheets?
N/A

·         Will this system/s automate paper based 

processes?
N/A

10/05/20175559

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cheltborohomes.org/

The 23 properties noted in the DCLG return are all 

5523 09/05/2017



·         Will this system/s capture large volumes of 

data from outside your organisation? 
N/A

·         When is the prospective go-live date for such 

system/s?
N/A

·         What is the estimated budget for such 

system/s over the intended contractual period 

(rough order of magnitude)?

N/A

·         Who will be the technical and procurement 

lead for these project/s?
N/A

5562 10/05/2017

Dear Sirs, Please take this email as a formal request 

under the Freedom of Information Act (2000) for a list of all 

Non-Domestic Rate accounts in credit within your 

authority. Once you have reviewed the act we trust you will 

be in a position to supply the requested information. 

Should you not deem a full response appropriate, please 

provide detailed reasoning as to why you are of this 

opinion. 

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database 

contains details of all properties including rateable value 

(RV) and any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

10/05/20175559



1. Please provide the total cost (i.e. the sum of CBC, TBC 

and GCC contributions) of JCS to date (or nearest 

available date) and your best estimate of the total cost to 

completion. 

2. If any additional contribution will be required to fund the 

work of the Inspector and her team, then an estimate of 

these costs to completion. 

3. The total costs incurred to date and the estimate to 

completion of preparing the associated Local Plan(s) 

Does your organisation keep an incident log of cyber attacks? Yes 

How many cyber attacks - attempted and successful - were 

recorded against your organisation in the last three financial 

years, year-by-year (ie 2014/15, 2015/16, 2016/17)?

There are approximately 3000 attempts made each 

financial year, this figure has remained stable over the last 

three years. No attempts over the last three financial years 

have been successful.
Where cyber attacks were successful, what kind of data and 

what amount of data, if any, was lost or stolen? Was it 

confidential?

Not applicable

For each case, please confirm:- the type of attack (eg 

ransomware, denial of service etc)?
Not applicable

What demand, if any, was made to resolve the attack? Did the 

organisation comply?
Not applicable

Whether the attack was reported to police or other responsible 

authority? Was the attacker traced/convicted?
Not applicable

5508 11/05/2017

Please see below costs for the JCS and estimated costs 

until possible completion this year.

The local plan costs will follow under separate cover.

Costs:

2017/2018: estimated £314,000 – based upon completion 

this year

2016/2017: £ 359,000

2015/2016: £ 654,000

2014/2015: £ 429,000

2013/2014: £ 330,000

2012/2013: £ 225,000

2011/2012: £ 176,000

2010/2011: £ 169,000

2009/2010: £ 163,000

2008/2009: £ 20,000

Total: £2.804m

5568 15/05/2017



1)How many council houses were a) built b) funded (be

that fully or in part funded eg funding given to a third party

or housing trust or the council providing land or property in

lieu of cash to support a new development) and c) sold in

the financial years of 2014-2015, 2015-2016 and 2016-

2017. Can I have this broken down by year and in each

year by built, funded and sold. 

2) In relation to 1b, if you have funded or part funded any

development(s) how much did you spend? 

3)In relation to 1c how many properties worth over a

million were sold? If so, a) when b) for how much c) what

is the postcode of the property?

4) In relation to 1c how much was raised by these sales, in

total, in each of the years? 

5) The amount of these sales (if any) retained to provide

one for one replacements? I'd like as an £ amount.

6) a)How many servicemen and women and their families 

have been applied to be given priority status since your 

authority's introduction of the Armed Forces Covenant? b) 

How many servicemen and women and their families have 

been given priority status in applying for Government-

sponsored 

affordable housing schemes c) What is their average wait 

for a home (including application process) d) what was the 

longest wait for a home?

5517 16/05/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



1.         How many council owned wheelchair accessible 

properties are there in total your local authority area? i.e. 

combined number of properties that are occupied and 

unoccupied.  

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own social housing. We also 

own a total of 101 of our own properties (including 17 

shared ownership properties) all of which are Lifetime 

Standard Homes. With regard to ‘wheelchair accessible 

properties’ we are not able to provide an accurate 

response as we do not record our stock in these terms. 

a.    What standard is your local authority using for 

determining if the property is wheelchair accessible? 

Wheelchair accessibility is assessed on a case by case 

basis and is based on inspection reports generated when 

a property is vacated and also from information provided 

by the outgoing tenant on their termination form. Once this 

information has been ascertained a property would be 

advertised as wheelchair adapted and then matched with a 

suitable applicant.

2.    What is your area’s policy for providing temporary 

accommodation for applicants who require wheelchair 

accessible accommodation? 

There is no formal written policy specific to this but we 

ensure all applicants are treated fairly and given same 

opportunity. To this end we have one unit of disabled 

adapted temporary accommodation available for use when 

required, and if need be we would use accessible 

accommodation at hotels.

 a.    If there is no written policy, could you please provide 

information as to what your area might do in these types of 

situations 

As above

3.      How many applicants requiring a wheelchair 

accessible property are on your waiting list? 

Two applicants who have answered yes to the question 

‘are you a wheelchair user?’.

4.      How many unoccupied wheelchair accessible 

properties are there currently available for bidding in your 

local authority area?  

None at the time of this response.

5534 16/05/2017



5.      Does your local authority operate a policy whereby 

people registering on your Housing Register must have 

lived within the local authority area for a minimum period of 

time? 

Please see: 

https://www.homeseekerplus.co.uk/choice/content.aspx?p

ageid=106

a.      If yes, how long is this period? As above see policy

6.    How many people were registered as homeless or required homelessness prevention in your local authority area in the past 3 years, and of those how many were disabled people with a long term health condition? (please break down by year) tables-on-homelessness   

Please see https://www.gov.uk/government/statistical-data-

sets/live-

5577 17/05/2017

I would like to request the number of recorded deaths for 

homeless people in your local authority for the time period 

01/01/2015 - 15/5/2017. This would include all who had an 

open homelessness application, accessed homeless 

services or was known to be a rough sleeper by your local 

authority. 

I would like the information broken down by month and by 

age of the deceased. 

Information not held

5534 16/05/2017



5579 17/05/2017

Please can you send me a full list of businesses and 

charities that have become liable for non domestic rates 

between the 1st and the 15th May 2017.  I would like the 

business name and full address, along with the property 

description and the date of liability please

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database 

contains details of all properties including rateable value 

(RV) and any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

Please send me the following information held in relation 

to the implementation of the zoo licensing act by your 

authority:

1. For all licensed premises a copy of the current zoo 

licence, showing all conditions.
No licenses held

2. For all licensed premises a copy of all zoo inspectors’ 

reports produced since 2011 (this will be a maximum of 2 

typically)

N/A

3. For all licensed premises a copy of all reports produced 

by your officers since 2011 during their annual zoo 

inspections.

N/A

5526 18/05/2017



4. For all licensed premises a copy of all annual 

inventories submitted by the zoo since 2013.
N/A

5. For all exempted premises (as approved under 14.1.a of 

the zoo licensing act) a copy of their most recent 

inventory, a copy of the most recent inspection report by 

your officer and a copy of the original letter submitted to 

APHA requesting their exemption under 14.1.a.

We have an exempted premises in our area. 

A) I attach the most recent inventory from April 2017 

B) A vet inspection was undertaken in 2016 an officer visit 

was undertaken (by myself) but no report made.  The Vet 

inspection is attached and they were authorised by the 

Local Authority.  

C) Attached is the original letter sent to APHA.

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.

6. A contact email for the department responsible for zoo 

licensing within your organisation even if you currently 

have no zoos or exempted premises.

For a direct response, in case of absence and for all new 

enquiry’s please email: 

ehbusinesssupport@cheltenham.gov.uk

The number of complaints received per year for private 

rented housing

The number of HHSRS inspections carried out per year

The number of formal enforcement notices served: Hazard 

awareness notices

The number of formal enforcement notices served: 

Improvement notices

The number of formal enforcement notices served: 

Prohibition orders

The number of formal enforcement notices served: 

emergency remedial action

The number of prosecutions commenced on formal 

notices per year

1. The total number of computers on the network in your 

head council office (including laptops, but excluding mobile 

devices such as phones and iPads).

23/05/20175544

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5526 18/05/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5576 24/05/2017



2. The total number of computers on the network in your 

head office (including laptops, but excluding mobile 

devices such as phones and iPads) that have 

Microsoft Windows XP as their operating system.

3. The amount of money spent, or allocated to spend, on 

upgrading the Windows XP operating system in the 

current financial year.

4. The total amount of any monies paid to Microsoft for 

services relating to support for Windows XP in the 

2013/14, 2014/15, 2015/16 and 2016/17 financial years. 

 1 a) How many incidents of asbestos fly-tipping, both 

small and large scale, there were in the financial years of 

2014-15, 2015-16 and 2016-17

b) What's the largest amount of asbestos that's been fly 

tipped in the financial years of: (Please give answer in 

tonnes.) 2014-15, 2015-16 and 2016-17

c) What's the longest time period an asbestos fly tip site, 

both small and large scale, was left from the moment it 

was reported until the day of removal in the financial years 

of: (Please list in days.) 2014-15, 2015-16 and 2016-17

d) How much did it cost the council to remove the 

asbestos at the sites reported? (Same financial years as 

above.) 

e) Out of those incidents of fly-tipping involving asbestos, 

 how many led to successful prosecution or fines? (Same 

financial years as above.) 

2) How many incidents of fly-tipping that were reported 

contained toxic material? Please list the items that were 

found as examples. 2014-15, 2015-16 and 2016-17

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5551 25/05/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5576 24/05/2017



5553 25/05/2017

I would like to exercise my right under freedom of 

information laws to find out how much your authority has 

invested in commercial property in the following years: 

2012

2013

2014

2015

2016

2017 to date

If the value of the purchases in any one year amount to 

more than £10 million could I please be given a brief 

description of the purchases and their individual value. 

Please also include how much has been borrowed from 

the Public Works Loan Board to help facilitate any 

purchases in each of these years and the agreed interest 

rate for repayment and term of loan. 

The only Investment property acquired from 2012 to date 

is Delta Place, purchased for £14.3 million (£13.75 million 

purchase price + £0.55 million stamp duty) in June 2015. 

To help facilitate this purchase £4.75 million was borrowed 

from the PWLB as follows:

• £1.5 million for 10 years at 2.16%

• £1.5 million for 15 years at 2.8%

• £1.75 million for 20 years at 3.07%.  

 

The remainder of the purchase price was financed from a 

combination of internal borrowing, usable capital receipts 

and revenue.

5570 25/05/2017

In accordance with the Freedom of Information Act 2000, I 

would like to make a request. Within Cheltenham Council: 

I am looking to collect a list of public houses/pubs that hold 

an entertainment licence past 1am. Of these public 

houses/pubs, I am looking to obtain the maximum physical 

capacity (i.e., 400 people). Thank you so much in advance 

and any questions please just let me know.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

We do not have any DWA licences issued by Cheltenham 

Borough Council, therefore the following would apply:-       

1. Provide details of how many animals of each species 

are covered under each licence.

N/A

5532 30/05/2017



-       2. For each licence, list all the species and the 

number of individuals covered. In each case, we will 

require as much information as possible to enable the 

species to be identified. 

N/A

-      3. Any information you are able to provide us relating 

to applications which were made and subsequently 

refused, and the reasons for refusal (last 12 months).

N/A

5532 30/05/2017



Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cheltborohomes.org/

We regularly return statistical data to central government 

via P1E returns, these can be found by using the following 

link - 

https://www.gov.uk/search?q=p1e+returns&show_organis

ations_filter=true

In 2016/17 the number of applications accepted as 

homeless in the 16-24 age category were:

April – June = 6

July – September = 8

October – December = 5

January – March = 10

Unfortunately we cannot currently provide information 

against the rest of the request. 

Query 1: Homelessness presentations, assessments and 

eligibility in 2016-17

Within your local authority, what were the number of 16-24 

year olds who: 

1) Presented themselves as homeless, or at risk of 

homelessness

2) Were assessed under the Housing Act 1996

3) Were accepted as statutorily homeless and owed a duty

Query 2: Prevention and Relief for 2016-1

Within your local authority, what was the number of: 

1) Prevention and relief cases for 16-24 year olds

Query 3: Reason left last settled base

Within your local authority, what was the number of 16-24 

year olds who were accepted as statutorily homeless and 

owed a duty, who had one of the following main reasons 

for leaving their last settled base in 2016-17? 

1) Parents no longer willing or able to accommodate

2) Other relatives or friends no longer willing or able to 

accommodate

3) Non-violent breakdown of relationship with partner

4) Violence

a. Violent breakdown of relationship, involving partner

b. Violent breakdown of relationship, involving associated 

persons

c. Racially motivated violence

d. Other forms of violence

5) Harassment, threats or intimidation

a. Racially motivated harassment

b. Other forms of harassment

6) Mortgage arrears (repossession or other loss of home)

7) Rent arrears on:

a. Local authority or other public sector dwellings

b. Registered Provider dwellings

c. Private sector dwellings

8) Loss of rented or tied accommodation due to:

a. Termination of assured shorthold tenancy

b. Reasons other than termination of assured shorthold 

tenancy

9) Required to leave accommodation provided by Home 

Office as asylum support

10) Left an institution or LA care:

a. Left prison/on remand

b. Left hospital

c. Left other institution or LA care

11) Other reason for loss of last settled home

a. Left HM-Forces

b. Other reason (e.g. homeless in emergency, sleeping 

rough or in hostel, returned from abroad)

12) Total applicant households

5547 30/05/2017



1. Details of any applications for projects under either fund 

which were in planning or application stage as at 23 June 

20116. Including details of:

None

- specific projects with their planned postcodes or 

coordinates.
N/A

- Was it a new project or the continuation of an existing 

project?
N/A

- How much money was requested from the fund? N/A

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cheltborohomes.org/

We regularly return statistical data to central government 

via P1E returns, these can be found by using the following 

link - 

https://www.gov.uk/search?q=p1e+returns&show_organis

ations_filter=true

In 2016/17 the number of applications accepted as 

homeless in the 16-24 age category were:

April – June = 6

July – September = 8

October – December = 5

January – March = 10

Unfortunately we cannot currently provide information 

against the rest of the request. 

5548 30/05/2017

Query 1: Homelessness presentations, assessments and 

eligibility in 2016-17

Within your local authority, what were the number of 16-24 

year olds who: 

1) Presented themselves as homeless, or at risk of 

homelessness

2) Were assessed under the Housing Act 1996

3) Were accepted as statutorily homeless and owed a duty

Query 2: Prevention and Relief for 2016-1

Within your local authority, what was the number of: 

1) Prevention and relief cases for 16-24 year olds

Query 3: Reason left last settled base

Within your local authority, what was the number of 16-24 

year olds who were accepted as statutorily homeless and 

owed a duty, who had one of the following main reasons 

for leaving their last settled base in 2016-17? 

1) Parents no longer willing or able to accommodate

2) Other relatives or friends no longer willing or able to 

accommodate

3) Non-violent breakdown of relationship with partner

4) Violence

a. Violent breakdown of relationship, involving partner

b. Violent breakdown of relationship, involving associated 

persons

c. Racially motivated violence

d. Other forms of violence

5) Harassment, threats or intimidation

a. Racially motivated harassment

b. Other forms of harassment

6) Mortgage arrears (repossession or other loss of home)

7) Rent arrears on:

a. Local authority or other public sector dwellings

b. Registered Provider dwellings

c. Private sector dwellings

8) Loss of rented or tied accommodation due to:

a. Termination of assured shorthold tenancy

b. Reasons other than termination of assured shorthold 

tenancy

9) Required to leave accommodation provided by Home 

Office as asylum support

10) Left an institution or LA care:

a. Left prison/on remand

b. Left hospital

c. Left other institution or LA care

11) Other reason for loss of last settled home

a. Left HM-Forces

b. Other reason (e.g. homeless in emergency, sleeping 

rough or in hostel, returned from abroad)

12) Total applicant households

5547 30/05/2017



- What percentage of the total required funding was to be 

from ERDF or ESF funding?
N/A

- if possible the Priority Axis the project falls under N/A

2. Details of any plans/ applications which have been a. 

rejected, b. delayed since 23 June 2016
None

specific projects with their planned postcodes or 

coordinates.
N/A

- Was it a new project or the continuation of an existing 

project?
N/A

- How much money was requested from the fund? N/A

- What percentage of the total required funding was to be 

from ERDF or ESF funding?
N/A

- if possible the Priority Axis the project falls under N/A

Any drafts budgets/ plans for where alternative funding for 

these projects will come from
N/A

5555 30/05/2017

Referring to each development of more than 15 dwellings 

individually and referencing the planning application 

number; 

How many housing units received detailed planning 

consent in 2016?

Of those developments, how many units on each were 

classed as affordable on the original planning application?  

Of those developments how many renegotiated the 

amount of affordable units agreed under a Section 106 

agreement?  What were the final numbers of affordable 

units? Are any agreements still being renegotiated?  

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Please provide the following details for all payments 

received

under Section 106 planning agreements: 

1.            The value of the payment

2.            The purpose of the payment

5580 31/05/2017

5548 30/05/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



3.            The amount of the payment that has been spent

4.            The amount that has been committed, but not 

spent

5.            The amount that has not been committed or 

spent

6.            The amount that has been repaid

7.            The reason for the repayment 

Please provide these details for the following years: 

a.            Q1 to 7  for 2015-2016

b.            Q1 to 7  for 2014-2015

c.             Q1 to 7  for 2013-2014

d.            Q1 to 7  for 2012-2013

e.            Q1 to 7  for 2011-2012 

f.             Q1 to 7  for 2010-2011

g.            Q1 to 7  for 2009-2010

h.            Q1 to 7  for 2008-2009 

i               Q5           Please also provide details of any 

unspent money that dates back prior to 2008-09.

Please provide the following information for planning 

permissions agreed on developments of more than 10 

dwellings in the financial years 2009-10 to 2016-17, or up 

to the latest year for which information is available.

a)            The planning application reference number

b)            Financial year in which planning permission was 

agreed

c)            Whether the application was for a site specifically 

allocated for residential development in the Local Plan

d)            The total number of homes permitted

e)            The total number of affordable homes permitted

5580 31/05/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5586 31/05/2017

Please note that all of this information requested below is 

available to view on our website in the following link. 

Documents are viewable against each case.

https://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=advanced



f)             The split of affordable homes between: 1) 

shared ownership / other low cost homeownership; and 2) 

affordable / social rent

g)            The value (or best estimate of value) of financial 

contributions payable under Section 106 of the Town and 

Country Planning Act

h)            Whether S106 contributions were reduced on 

viability grounds during the application stage

i)             Whether S106 contributions were later reduced 

through a deed of variation or any statutory power or 

procedure

• How many vehicles are in your council's fleet and type 

(specifically refuse collection and recycling vehicles). 

42 Vehicles included in this is 11 Refuse and 7 Recycling 

Vehicles

• Does the council have a waste contractor?  If so, who 

holds the current contract? 
Yes its Ubico

• Name and contact details of the Fleet / Transport 

Manager. 

Mark Hulbert, Corporate Fleet Manager. 

Mark.hulbert@ubico.co.uk

• Name and contact details of the Communications / 

Marketing Manager. 

Claire Blizzard, Communications Officer. 

Claire.blizzard@ubico.co.uk

1. How many councillors were issued with reminders for 

missing council tax payments due in the 2016/17 council 

year? 

One

2. Of those referred to in question 1, how many councillors 

complied with the reminders to the point where no further 

action was required?

One 

3. Of those referred to in question 1, how many councillors 

were sent court summonses as a result of missing council 

tax payments due in the 2016/17

None

4. Of those referred to in question 3, what was their name, 

political party and amount owed in each case?
n/a

5586 31/05/2017

Please note that all of this information requested below is 

available to view on our website in the following link. 

Documents are viewable against each case.

https://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=advanced

5590 31/05/2017
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5. Of those referred to in question 3/4, whose cases did 

not proceed to court and how were those cases resolved? 

(i.e. a payment plan entered into,deductions from member 

allowances, the full amount being paid off, etc.)?

n/a 

6. Of those referred to in question 3/4, whose cases went 

ahead in court?
 n/a

7. Of those referred to in question 6, what was the 

outcome of their case?
n/a

8. Were any councillors prohibited from voting on the 

council's budget at the relevant meeting (most councils 

hold this meeting in February or March) as a result of 

these matters? If so, what was their name and political 

party? Note: It is irrelevant whether they turned up to the 

meeting or not: The principle laid down by legislation is 

that, had they turned up, they would not be allowed to 

vote.

No

1: Do you use the EDOC system for commercial waste? 

(www.edoconline.co.uk) 
No

1b, If not, are there any specific reasons why it has not 

been implemented? 
Never heard of it

 2: What commercial waste streams do you collect?

Refuse: Yes

Mixed Recycling: No

Paper: No

Cardboard: Yes

Glass: Yes

Plastics: No

Food: No

Textiles: No

Other (Please describe): N/A

3: Do you enforce Section 34 of the Environmental 

Protection Act 1990? (Duty of Care for businesses)? 
Yes

5535 01/06/2017
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3.A If yes is this done internally or by an external 

company?  
Internally

3.B Is the enforcement facilitated strategically based on 

intelligence or through random visits?  
Both

3.C How many enforcement officers do you have?  2

3.D Do you offer a grace period when discovering a 

business is in breach of the EPA where they can improve 

their compliance? Or is the fixed penalty notice issued 

immediately?   

Yes we usually give a grace period of 7 days

3.E How many fixed penalty notices have been issued in 

2014, 2015, and 2016 for businesses not having Duty of 

Care/Transfer of Waste documents. 

2014 - 1

2015 - 6

2016 - 5

3.F How many fixed penalty notices have been issued in 

2014, 2015, and 2016 for businesses not keeping to the 

waste hierarchy. Such as keeping waste to a minimum by 

doing everything they reasonably can to prevent, reuse, 

recycle or recover waste in that order. As enforced by the 

Environmental Protection Act.   

None

4: If applicable, what checks are in place to mitigate 

commercial and trade waste entering household waste 

sites? 

No vans are allowed to use the HRC

4:A If applicable, do you allow businesses to take waste to 

your household waste sites? If so, what are the charges?  
No

1. Please could you provide the number of Community 

Protection Notices (CPN) issued to a person responsible 

for a dog when the dog has shown it's capable of 

aggression since October 2014.  

None

1 (a) if possible, the month and year of when the CPN was 

issued. 
None

2. Please can you provide what the CPN ordered the 

responsible person to do, eg. do specified things like 

muzzling the dog. 

None

5563 01/06/2017
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3. Please can you provide the details as to who the person 

was that issued the CPN, i.e. a police officer, a council 

officer etc.  

None

4. Please can you provide further detail if anyone issued 

with a CPN has not complied with that notice, i.e. been 

given a fine, the dog being removed etc.  

None

5. When issuing a CPN, do you also inform the police? None issued

The amount spent on the development of mobile 

applications by the Council during each of the last 3 years

Our development cost are charged to staff time within our 

Business Solutions team 

Approx £2-3k

The number of mobile applications the Council has had 

developed during each of the last 3 years
1 – 2 : Most applications are purchased externally 

Who the Council used to develop apps during the last 3 

years - internal / external. If external which 

organization(s)?

Our Apps are developed Internal within our Shared 

Business Solutions Team 

All our application costs can be found on our Council 

website page – Finance & Expenditure 

https://www.cheltenham.gov.uk/info/16/open_data/1183/pa

yments_to_suppliers

1- Do you use a public buying organisation  - examples of 

PBOs are defined in https://www.nao.org.uk/wp-

content/uploads/2010/05/Collaborative_procurement_List_

of_professional_buying_organisations.pdf 

Yes; West Mercia Energy

2-Name of your supplier for gas 
Because we contract with WME, we are billed by them and 

not a supplier

3-Name of your supplier for Non half hourly electricity As above

4-Name of your supplier for half hourly electricity As above

5-The end date of your contract for these energy supply 

contracts.  
30-Apr-20

5591 01/06/2017

5592 06/06/2017

5571 01/06/2017



I would like to obtain the information, from the Council,

relating to unclaimed business rate credit balances.

I am aware that all Billing Authorities hold on account

sums of money that are due to be returned to ratepayers

and for a variety of reasons have not been repaid and

maybe considered untraceable by the Council.

I therefore request a breakdown of credit balances

accrued since your earliest records, for the amounts owing

to all incorporated companies within the authorities billing

area with credits of £5,000 and above , including the

following information:

A) The name of each business in respect of which non-

domestic rate credit balances remain payable. 

B) The value of over payment in each case which remains

unclaimed. 

C) The years(s) in which over payment was made and the

hereditament address.

D) The name of each business in respect of which non-

domestic rate credit balances has been written back on to

the NDR account.

E) The value of write back in each case which remains

unclaimed.

F) The years(s) in which write back was made (if available)

and the hereditament address that the write back relates

to.

1. Name, email and telephone number of the person 

responsible for managing the groundscare/ open spaces 

Adam Reynolds, Green Space Manager (commissioner of 

ground maintenance service) CBC, 

Ralph Pullin, Ubico, Manager of Ground Maintenance of 

Open Spaces

2. Is the mowing out sourced to a contractor? If so, who? Ubico

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database 

contains details of all properties including rateable value 

(RV) and any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

5611 06/06/2017

5581 12/06/2017



3. List of all mowing machinery owned by the council 

excluding any hand held machinery e.g. pedestrian 

mowers and strimmer’s.

Ubico manage the grounds maintenance fleet, and will 

have an inventory of it.

They currently operate;

        

RIDE ON TRIPLE CYLINDER MOWERS;

A RIDE ON 5 UNIT CYLINDER MOWER;

TRAILED SET OF CYLINDER GANG MOWERS;

RIDE ON ROTARY MOWERS.

What is the indemnity limit on your official search 

certificates?

Limit of indemnity regarding claims against land searches 

is £5 Million

How many claims have been lodged in the last five years 

in relation to local authority searches

1 claim (Mar – 2015) has been made in the last 5 years 

against CBC in respect of land searches

How many of those claims were successful The claim was repudiated

5602 12/06/2017

Under the Freedom of Information Act, I would like to know 

the average time taken for the council to pay invoices 

submitted to it by suppliers. I would like this data for the 

year ending March 31 2017.

The average time taken to pay Cheltenham BC invoices is 

18 days in 2016/17.

5617 12/06/2017

Under the FOI Act please can you let me know your 

orginsations budget for:

2016

2017

The approved budget was £13,752,738 for 2016/17 and is 

£13,654,397 for 2017/18 (net budget requirement).

5621 14/06/2017

1. In the last financial year 2016/17 how many incidents 

did your authority record where refuse collectors were 

assaulted by members of the public while carrying out 

council duties? Please give a brief description of the 

circumstances of the incident.

NOTE: By refuse collectors I mean all employees whose 

main duties are involved in the collection of rubbish (all 

types) from homes and businesses with your authority.

We had no incidents of Ubico waste and recycling 

employees on the Cheltenham contract being assaulted by 

members of the public in the financial year 2016/17.

5581 12/06/2017

12/06/20175594



Can you please tell me the median waiting time for a 

property from the housing waiting list in your local authority 

in the following financial years:

·         2015/2016

·         2016/2017

Please supply figures for a:

·         1-bed home

·         2-bed home

·         3-bed home

·         4-bed home

Please provide the following information regarding your 

current IT Systems for:

1. Planning

2. Building Control

3. Environmental Health

4. Licensing

What are the main Software Systems used by the Council 

for:

How many users / licenses for each system do you have?

How much does each system cost annually?

When does each contract expire?

Do you have any planned upgrades to the software? If so, 

when?

Are you planning to go to market for a different Software 

System? If so, when?

Who is the person responsible for your Software Systems?

Please provide name, title and contact information.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5615 19/06/2017

15/06/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5585



1. When was the last time a fire risk assessment 

was carried out on housing where council tenants reside 

where the building has more than six floors?  

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on their website: 

http://www.cheltborohomes.org/

There are no properties in the current portfolio that are 

more than 5 storeys

1 (a) Please can you provide further details as to how 

many buildings are under your authority and the details of 

each report. 

N/A

2. Of those assessments in question 1, please can you 

provide how many were considered high risk (high risk 

defined as a serious risk to life from fire, substantial 

quantities of combustible materials, highly flammable 

substances, or likelihood of the rapid spread of fire, heat 

or smoke)? 

N/A

1. How many automatic wash/dry toilets your authority 

provided by way of Grants for Disabled Home Adaptations 

in 2016/17?

Answer: Total installed 3

2. How many automatic wash/dry toilets your authority 

provided for your own housing stock in 2016/17

Answer: Total installed 1

1.)  How many high-rise blocks of flats designated for 

social housing (council flats) are owned by your council? 

By ‘high-rise flats’ I refer to the definition of a high-rise as 

a multi-story structure above 35 meters tall, or a building of 

unknown height from 12 floors and upwards. 

2.)  In the last financial year (2016-17), how many of these 

buildings were found to have a Category 1 hazard? This 

refers to the Housing Health and Safety Rating System 

(HHSRS). 

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cheltborohomes.org/

In response to your query I can confirm that there are no 

properties in the current portfolio that are more than 5 

storeys, and that there are only three blocks currently 

managed that are five storeys. 

5631 21/06/2017

5634 20/06/2017
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2b.) How many of these hazards were fire-related? Please 

list the buildings by address.  

3.)  How many of these buildings were found to have any 

other form of potential fire risk/hazard not listed above? 

For instance, during a standard risk assessment. Please 

list the buildings, and list the hazards. 

4.)  How many of these buildings have one or zero 

designated fire exits? Please list the buildings. 

1.       The percentage of cash-accepting car park ticket 

machines, which you are responsible for, that currently 

accept the new £1 coin

2.       If you do not currently have 100% compatibility, when 

do you estimate all cash-accepting car park ticket 

machines will be able to accept the new £1 coin

5620 26/06/2017
Could you please send me the public register of license 

holders, listing both the name and address of premises 

licensed to sell alcohol 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cheltborohomes.org/

In response to your query I can confirm that there are no 

properties in the current portfolio that are more than 5 

storeys, and that there are only three blocks currently 

managed that are five storeys. 

5631 21/06/2017

5619 26/06/2017

Thank you for your enquiry please note that Cheltenham 

Borough Council is responsible for off street Council 

owned car parks only. All of our car parks are currently 

awaiting installation of equipment to allow acceptance of 

the new £1 coin.  This is scheduled to be done next week 

(week beg 3rd July).



5623 26/06/2017
I am writing to request your council's "Contaminated Land 

Prioritization Strategy" 

Please see our web page at 

https://www.cheltenham.gov.uk/downloads/file/972/contam

inated_land_inspection_strategy where you will find our 

latest Contaminated Land Inspection Strategy, which 

includes the means whereby this Local Authority priorities 

it inspections.

With the withdrawal of specific funding towards Local 

Authorities’ inspection of their land, this Local Authority (as 

well as others) is not carrying out any pro-active work to 

assess contaminated land risks within its area.

As requested, please find attached excerpt from the 

Council’s database of possible contaminative uses.

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.

Contact details (name, department, telephone and email 

address) for the person responsible for the purchasing 

decision for these cards.

Senior ICT Manager

enquiries@cheltenham.gov.uk

01242 262626 

Full description, frequency and quantities ordered and 

current price paid of Door Access Cards/Fobs.

Blank cards with magnetic strips

Approximately every 6 months

200

Approximately £550 per 200

Full description, frequency and quantities ordered and 

current price paid of ID Card Printer Ribbons for 

personalising the ID/Access Cards.

Printer ribbons

Approximately every 6 months

Approximately 5

Appromimately £27 per ribbon

Full description, frequency and quantities ordered and 

current price paid of Card Display/Wearing Accessories.
Not applicable

5616 27/06/2017



Full description, frequency and quantities ordered and 

current price paid of Pre-Printed ID Cards, where 

applicable.

Not applicable

What HR and Payroll software do the Council currently 

have in place
Agresso Business World

When was this contract signed Dec-13

What is the expiry date of this contract There is no expiry date it is an ongoing rolling contract

What are the annual charges associated to this contract £58 k per annum

How many employees make up the Council’s payroll Approximately 260

Does this system include an online Recruitment portal Yes

If this is a separate system to the HR/Payroll system 

please detail the name of the system, the contract expiry 

date and all annual charges

Not Applicable

5616 27/06/2017

5630 27/06/2017



5604 28/06/2017

Please could you provide me with the following information 

about each private company owned, or part owned, by 

Cheltenham Borough Council for the dates 2011-present 

(including companies that have been terminated within 

those dates):

• Name of company

• Percentage owned by the council

• Main objective or objectives of the company

1. Name of Company – Cheltenham Borough Homes – 

Arm’s Length Management Organisation.

    Percentage owned by the Council – Wholly owned

    Main objective or objectives of the company – Provide 

high quality homes.

2. Ubico Ltd – Local Authority owned company 

Percentage owned by Council –  Shareholders are 

Cheltenham Borough Council, Cotswold District Council, 

Tewkesbury Borough Council, West Oxfordshire District 

Council, Stroud District Council, Gloucestershire County 

Council and Forest of Dean District Council

Main objective or objectives of the company - By 2021 

Ubico Ltd will have consolidated its position in the public 

sector as a provider of choice for sustainable, value for 

money services and will have built a solid reputation for 

business excellence.



Please supply a list naming all the social housing in your 

area which is tall (over 18 metres tall or more than four 

storeys tall).

Of the buildings identified in Q1, please name ones that 

have been fitted with cladding containing “Reynobond PE”.

Of the buildings identified in Q1, please name ones that 

have been fitted with cladding containing plastic of any 

sort.

5654 28/06/2017

1. A list of buildings that your authority has ordered to be 

covered in cladding from January 1, 2010 to present.

By 'ordered' I mean cases where a contract was signed by 

the authority that contained a clause for buildings to be 

covered in cladding.

For each building, please provide:

a) the address

b) the postcode

c) the type of material used in the cladding, in particular 

whether it used a polyethylene or polyurethane core

d) the date on which the contract was signed off

Cheltenham Borough Homes (CBH) is an Arm’s Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cbh.org/

We have not ordered cladding work to any pre-existing 

council-owned homes in the period specified. 

5639 28/06/2017

Cheltenham Borough Homes (CBH) is an Arm’s Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cbh.org/ 

In answer to your enquiry, CBH does not manage any 

buildings over 18m tall. 



Total number of applications for planning permission for all 

developments[1] made to yourselves as the (Local) 

Planning Authority that were passed (i.e. development was 

allowed).

2442

Of these applications made for planning permission for 

development, please confirm the number of which had an 

accompanying Environmental Statement (ES).

NIL

Of which the need for an Environmental Statement was 

decided via individual analysis of the planning permission 

development application’s merits (i.e. the number of 

applications decided to require an ES via case-by-case 

analysis[2]).

N/A

Of which the need for an Environmental Statement was 

decided via reference to the EIA thresholds (i.e. the 

number of planning permission development applications 

decided via the assessment criteria set out in the EIA 

Regulations[3]).

N/A

1.      How many public health funerals were carried out in 

the financial year 2011/12?
8

2.      What was the cost of an individual public health 

funeral in 2011/12, separately for a) burials and b) 

cremations

The average prices during this period were for burials 

£979.78 and cremation £1158.49. The cremation price is 

higher than on average for other periods of time due to 

extra costs associated with internment of ashes on the 

funeral cost as well as the need to use another LA 

crematorium at that time. 

There is no set fixed cost for a public health funeral from 

this authority, each invoice is different depending on a 

variety of factors e.g. price of time from 

celebrants/ministers etc.

5600 03/07/2017
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3.      What was the total cost of public health funerals for 

the Local Authority in 2011/12? 

£10,167.21 – before re-claiming costs from estates

£5,526.25 – after costs re-claimed

4.      How many public health funerals were carried out in 

the financial year 2015/16? 
4

5.      What was the cost of an individual public health 

funeral in 2015/16, separately for a) burials and b) 

cremations; 

The average prices during this period were for burials 

£1037.10 and only one cremation took place during this 

period at £1057.  

There is no set fixed cost for a public health funeral from 

this authority, each invoice is different depending on a 

variety of factors e.g. price of time from 

celebrants/ministers etc.

6.      What was the total cost of public health funerals for 

the Local Authority in 2015/16? 

£5,551.31 – before re-claiming costs from estates

£3477.15 – after costs re-claimed

1. Do you charge for collection of garden / green waste?  Yes

2. If you do charge, how much do you charge for this in the 

financial year 17/18? 
 £42 per year with a £3 early bird discount

3. What service to they get for this charge? e.g. are there 

restrictions such as the number of bags? 
 240 litre wheeled bin emptied fortnightly

4. If you charge for garden waste collection, what year did 

you start to do this? 
2011

5. What months do you offer a garden waste collection?  All

6. How often is garden waste collected? Fortnightly

5600 03/07/2017
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7. What is the total number of households, and percentage 

of households, where garden waste is collected? 
 Approximately 28%

8. Are there any additional garden waste charges (e.g. 

Christmas trees disposal)? 
 No

Composting: 
County Council responsible as Waste Disposal Authority 

(WDA)

9. Do you compost the collected garden waste? 
9. Do you compost the collected garden waste? County 

Council responsible as Waste Disposal Authority (WDA)

10. If so, what percentage do you sell this back to the 

public, and at what price? 

Please include details of the weight of the compost for this 

price. 

 County Council responsible as Waste Disposal Authority 

(WDA)

County Council responsible as Waste Disposal Authority 

(WDA)

11. If so, what percentage do you use for public grounds 

and gardens? 

What is the value of this to you in the most recent financial 

year you have the data for? 

 None 

N/A

12. Are there any additional sources of income from 

collected garden waste? 
No

Total costs (Forecast 17/18 and actual 16/17):

13. What is the cost to you each year of collecting and 

disposing of garden waste? 

 WDA responsible for disposal

5649 04/07/2017



14. How much did you make from any collection charges 

and sale to the public of composted waste?

Collection only.

16/17 Income £621,798

16/17 Expenditure £454,007

Net -£167,791

17/18 Forecast Income £595,100

17/18 Forecast Expenditure £398,890

Net -£196,210

1) How many residential tower blocks are there in your 

council area? How many people live in these tower 

blocks?

None

2) How many of those residential tower blocks do not 

contain sprinkler systems? How many people live in tower 

blocks without sprinkler systems?

n/a

3) How many residential tower blocks do not have a 

central fire alarm system? How many people live tower 

blocks that do not have a central fire alarm system?

n/a 

4) How many residential tower blocks are cladded? How 

many people live in cladded residential tower blocks?
n/a 

5) How many residential tower blocks are cladded with 

Aluminium Composite Material (also known as Aluminium 

Composit Panels)? How many people live in tower blocks 

cladded with ACM/ACP?

n/a 

6) Please state, for each building cladded with ACM/ACP, 

the type of insulation and core used with the panels, for 

example polyethylene (PE), polyurethane (PUR), profiled 

metal or a mineral core. How many residential tower 

blocks are cladded with each core? How many people live 

in each building cladded with each core?

n/a 

5649 04/07/2017
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7) How many residential tower blocks are cladded with 

Reynobond PE cladding? How many people live in tower 

blocks cladded with Reynobond PE cladding?

n/a 

8) How many residential tower blocks are cladded with 

Reynobond FR cladding? How many people live in tower 

blocks cladded with Reynobond FR cladding?

n/a 

9) Where another type of cladding was used on a 

residential tower block, please state the type of cladding 

used. How many buildings are covered with each other 

type of cladding and how many people live in them?

n/a 

10) Where cladding has been installed on a residential 

tower block, please state the name of the company that 

carried out the installation (where this is known).

n/a 

11) Where fire tests have been carried out since the 

Grenfell Tower fire, please state how many residential 

tower blocks have been found to be cladded with materials 

found to be combustible? Please state how many people 

live in these tower blocks and the type of material that was 

found to be combustible. 

n/a 

12) Please provide a copy of any fire test reports on 

cladding that have been produced since the Grenfell 

Tower fire and the results of these tests.

n/a 

13) Please provide a list of all buildings in your area 

(residential and non-residential, where council managed or 

not) with ACM cladding and buildings more than 18m high. 

Please provide a copy of fire rest reports and results on 

these buildings (see 11)

n/a 

14) How many of these buildings are used to house 

asylum seekers? How many asylum-seekers live in these 

buildings?

n/a 

5658 04/07/2017



15) Please provide a copy of any correspondence with the 

Government about tower block cladding sent or received 

since 13 June, 2017.

n/a 

16) Please provide a copy of any correspondence sent or 

received in the last seven years between the council and 

your local fire brigade and you local coroner about 

cladding on any buildings in your area.

n/a 

17) Please provide a link to any planning applications 

involving cladding in the last seven years and a copy of 

any fire safety advice about cladding.

Please note that this information requested is available to 

view on our website in the following link: 

https://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=simple&searchType=Applic

ation 

A) A list of the buildings within your borders that are 

considered tall buildings. The standard definition in use in 

building codes is 18m. If there is some other - hopefully 

similar - definition that would assist you in getting the 

information more easily, please do contact me. Ideally, we 

would get the height, too (either in storeys or as in 

metres/feet).

B) For each building, please state the postcode.

C) For each building, please state whether the buildings 

(whether they are for residential use, for example).

D) For each building, please state whether they are owned 

either by the local authority or a housing association.

E) If the information is held easily, please could you supply 

the date of construction? I would quite understand if that 

would cause a breach of section 10, however. So I leave 

that at your discretion.

1. What was the council's total DHP budget (spent and 

unspent) for the 2016-2017 financial year?
1.       £161,164 total DHP budget for 2016/17

2. What percentage of the council's total DHP funding for 

2016-2017 was paid out in awards?
2.       75.94% of this was spent 

Cheltenham Borough Homes (CBH) is an Arms-Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) housing stock. More information 

can be found about us on our website: www.cbh.org

In response to your request for information I can confirm 

that to the best of my knowledge we do not manage any 

buildings 18m or taller. 

The planning department do not hold a register of tall 

buildings but please see enclosed link to our planning 

database which lists all of our applications with a search 

field. There are very few such buildings in Cheltenham and 

any that there are commercial and not residential.

https://publicaccess.cheltenham.gov.uk/online-

applications/search.do?action=simple

5632 05/07/2017
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3. Did your council exceed its government Discretionary 

Housing Payment allocation in the 2016-2017 financial 

year?

3.       No we did not exceed the 2016/17 allocation. 

4. If Yes, did your council top up its government 

allocation?
4.       N/A

5. Did your council have any unspent DHP budget at the 

end of the 2016-2017 year? If Yes, how much?
5.       £38,779 was unspent in 2016/17

6. How many applications for Discretionary Housing 

Payments were made to your council by eligible applicants 

in the 2016-2017 financial year?

(By “eligible applicants,” I mean DHP applicants who were 

in receipt of housing benefit or Universal Credit housing 

costs at the time of their applications and who applied for a 

Discretionary Housing Payment for help with housing 

payment problems that DHPs can be used to cover (for 

example, the bedroom tax, rent shortfall due to LHA caps, 

rent in advance and tenancy deposit assistance, etc).

6.       418 applications

7. How many of those applications were 

rejected/unsuccessful?
7.       16 were unsuccessful 

8. What were the three main reasons that eligible DHP 

applicants had their DHP applications turned down in the 

2016-2017 financial year?

8.       Excess income, savings, Non dependant should be 

paying contribution. 

9. Does your council apply conditions to DHP awards (for 

example, must people agree to participate in debt 

advice/debt management sessions or training or other help 

in order to secure a DHP?)

9.       We  award for a period and suggest ways of 

reducing their shortfall during this award , such as finding 

work, contact ex-partner for maintenance payments, 

appeal a PIP/DLA/ESA decision, move to a smaller 

property etc.

10. If the answer to Q9 is Yes, what conditions apply?
10.    If they apply again we would then review what they 

have done during the previous period.  

11. Does your council restrict the number of DHP awards 

an applicant can receive?
11.   No we do not restrict the number of awards. 

5669 06/07/2017



I would like to make a request under the Freedom of 

Information Act for the departmental structure of the 

IT/Information Security Department within the council

Our ICT Organisation Structure is an internal document 

and is currently under review. In compliance with out Data 

Protection Act requirements we are restricted in sharing 

names, contact details and job titles to external sources 

without the consent of our employees

Please can you confirm names, email addresses and 

where possible telephone numbers of the senior 

management within the directorate who would be the 

individual for complinance of GDPR which takes effect 

May 2018

ICT Audit and Compliance Manger 

enquiries@cheltenham.gov.uk 01242 262626

How much the council has spent on fire risk 

assessments in each year from 2007/08 to 2017/18

Our current reporting set up allows us currently to provide 

spend over the previous 4.5 years: 

A&E (see below, q3) 23/6/2015 = £395 and 31/3/2017 = 

£5,253

Alan Turner (see below, q3) December 2012 to November 

2013 £13,325

Who has carried out your fire risk assessments in each 

year from 2007/08 to 2017/18 - name of 

company/individual

General needs stock      

2007/2008 – CBH

2013/2014 – Alan Turner

2017/2018 – Alan Turner for 5 storey blocks and currently 

in the process of tendering for all others

Sheltered stock             

09/10 – Thermatec

10/11 – A&E Fire Equipment Ltd

16/17 – A&E Fire Equipment Ltd

If you own any tower blocks of 6 storeys or higher what 

was the date of the last fire risk assessment
We manage no blocks of 6 storeys or higher

Please provide of a copy of the last fire risk assessment 

for each tower block
We manage no tower blocks

5670 06/07/2017
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Please tell me the date of the last refurbishment of each 

tower block
We manage no tower blocks

1.       For 2012, 2013, 2014, 2015, 2016 and 2017 (to 

date):

a.      The number of cyber attacks that you have been a 

target of, with the date of each attack

There are approcimately 3000 unsuccessful attempts 

made each financial year

b.      For each attack, please state whether data was 

compromised and if so what was compromised
Not applicable

c.       For each attack, please state how many devices 

were affected
Not applicable

d.      For each attack, if known, the technique used i.e. 

DDoS (Direct Denial of Service), Adware, Phishing, 

Tampering, Spoofing, Bluejacking, Password attacks

Not applicable

e.      For each attack, whether it was reported to the police Not applicable

f.        For each attack, whether it was reported to the 

Information Commissioner’s Office
Not applicable

1.     What Income Management and Cash Receipting 

software do the Council currently have in place?
Civica

2.     When was this contract signed? 01-Apr-08

3.     What is the expiry date of this contract? Annual rolling contract

4.     What are the annual charges associated to this 

contract?
Annual maintenance fee of £8,500

5.     How many debit and credit card transactions do the 

Council currently process on an annual basis?
112,454

6.     Do the Council have an automated telephone 

payments system in place? If so, what is the total number 

of annual transactions processed through this system?

Approximately 5,000 per annum

7.     Do the Council utilise a Payroll bureau service or is all 

Payroll processing conducted in house?
In house via Agresso Business World

5660 11/07/2017
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1.      Smoke Safety Mask

a.      Has the Council purchased any “Smoke Safety 

Masks” in the last 5 years? A ”Smoke Safety Mask” is a 

mask that is worn to prevent smoke inhalation and provide 

clean/filtered air to the wearer in the event of a fire escape 

or smoke hazard. 

No

b.      If the answer is “Yes” for question 1 (i) how many did 

the Council purchase (ii) from whom did they purchase 

and (iii) at what price per unit? (iii) were these purchases 

for residential housing or other facilities or buildings owned 

or controlled by the Council?

N/A

2.      Housing and Residential Stock

a) How many residential buildings does the Council have 

in its housing stock?

CBH manage 4,600 homes and 475 leasehold homes on 

behalf of Cheltenham Borough Council

b) How many of those in a) are towers rather than 

residential houses?
CBH does not manage any tower blocks

c) Please confirm if there are additional housing/towers 

within the ownership/control of a housing authority and 

provide the name of the relevant housing authorities?

N/A

3. Fire Incidents

a) How many fire incidents occurred in the housing stock 

owned/controlled by the Council in the last 3 years?

18

b) What were the number of (a) injuries and (b) deaths as 

a result of the incidents reported in a). 
No injuries or deaths as result of the figure in a), above

5665 11/07/2017



3.      Contact Names

Please can you confirm the name, job title and email 

address for the following:

Head of Health and Safety and the person responsible for 

ensuring health and safety compliance of the Council’s 

housing stock?

Chief Executive, Paul Stephenson 

paul.stephenson@cbh.org

Head of Housing
Head of Community Services – Caroline Walker 

caroline.walker@cbh.org

Head of Facilities Management N/A

5635 12/07/2017

Would it be possible to get a breakdown of how many 

cases of Legionnaire's disease were reported to the 

Council between 2013 and the present day?

I'd like this broken down by year if this information is 

available (e.g. 2013, 2014, 2015, 2016, 2017 so far). If this 

isn't available, a total amount of cases is fine.

2014 x 1

2016 x 3

Please note that just because a case is notified to us as 

legionella does not mean a confirmed diagnosis has been 

made. 

5677 13/07/2017
How much in the pound of my council tax is used to pay 

for council employee pensions? 

The council’s pension related expenditure represent 25p in 

the pound, based on the council’s total net budget 

requirement for 2017/18.

1.      Current supplier of service user/customer 

experience feedback surveys (This may be more than 

one.  For example, one supplier may be providing a 

survey solution for community feedback whilst a 

different supplier may provide a survey solution for 

feedback within care homes and another supplier for 

contact centre surveys.    Please provide details of 

supplier contracts for all). 

None

2.      Value of individual contract/s (please specify 

whether “including VAT” or “plus VAT”).
N/A

3.      Renewal date of current contract/s. N/A

5665 11/07/2017
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4.      Contact details of officer/s responsible for the 

contract/s.
N/A

5.      Brief description of service provided by current 

supplier.
N/A

6.      Where contracts have been renewed in the last 6 

months, please can you also provide a short list of 

suppliers that bid for each contract. 

N/A

7.      Typical route to tender (i.e., what procurement 

portal or individual quote requests etc.).
N/A

8.      Does the authority own and/or run care homes 

and if yes, how many.
No

5689 13/07/2017

I would like to know the amount of money the 

council spent on the services of external law firms 

and barristers in the last years (year ending March 31 

2017). If this is not possible within the restrictions of 

the Freedom of Information Act, one year of data will 

suffice.

The council’s legal work is contracted to One Legal, 

Tewkesbury Borough Council, at  the following annual 

costs:

2014/15                £508k

2015/16                £503k

2016/17                £479k

2017/18                £510k (budget)

Legal advice is also sought from external law firms and 

barristers from time to time, on an ad-hoc basis.  Details of 

this, and all council payments made can be found on the 

Transparency pages of the council’s web pages: Open 

data | Cheltenham Borough Council

Total number of applications for planning permission for all 

developments[1] made to yourselves as the (Local) 

Planning Authority that were passed (i.e. development was 

allowed).

2442

5671 13/07/2017
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Of these applications made for planning permission for 

development, please confirm the number of which had an 

accompanying Environmental Statement (ES).

NIL

Of which the need for an Environmental Statement was 

decided via individual analysis of the planning permission 

development application’s merits (i.e. the number of 

applications decided to require an ES via case-by-case 

analysis[2]).

N/A

Of which the need for an Environmental Statement was 

decided via reference to the EIA thresholds (i.e. the 

number of planning permission development applications 

decided via the assessment criteria set out in the EIA 

Regulations[3]).

N/A

Please find my request below, which relates to the 

organisation’s contract relating to their energy 

management system. Not all organisations have energy 

management system and if the organisation does not have 

one please ignore the contractual part of my request (1-6) 

and concentrate on questions 7-12.

1.       The supplier who provides the software to the 

organisation?

CBC does not have an EMS

2.       The cost associated with the software. Please 

provide me with the annual spend.
N/A

3.       What is the brand of the software? N/A

4.       What is the duration of the contract? N/A

5.       When does this contract expires? N/A

6.       When does the organisation plan to review this 

contract?
N/A

5696 17/07/2017
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7.       Can you please provide me with the contract 

description of the services provided under the agreement 

with the supplier? This also includes potential extensions 

and support and maintenance services.

 Which supplier, the EMS? If you are referring to our utility 

suppliers then these are procured under a framework 

agreement, currently our purchasing organisation is West 

Mercia Energy

8.       What is the organisation’s annual energy spend for 

the following:

: Note: Supplier change in April 2016 so only have May 

2016 to April 2017

a.       Electricity £359,428

b.      Gas £263,192

c.       Water £77,515

9.       What is the total number of meter points for 

Electricity for:

9.       What is the total number of meter points for 

Electricity for:

a.       Non Half Hourly (NHH) meter points 52

b.      Half Hourly (HH) meter points 6

10.   What is the total number of Gas meter points? 23

11.   What is the total number of Water meter points? 32

12.   What is the total number of meter points for specialist 

gases and liquids?
0

13.   Can you please provide me with the contact details of 

the key person responsible for this contract or around 

energy management.

Climate Change & Sustainability Officer - 

Gill.Morris@cheltenham.gov.uk

Senior Property Surveyor - 

Garrie.Dowling@cheltenham.gov.uk

14.    Can you please send me the organisations’ energy 

management strategy/plan that covers 2017?
This is currently under review

5633 18/07/2017
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5698 19/07/2017

I write to request a full and up to date list of businesses, 

charities and companies that have become liable for 

business rates between the 1st July 2017 to the 15th July 

2017.

Please include

Business Name

Full address and postcode

Property type

Date of liability

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database 

contains details of all properties including rateable value 

(RV) and any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

1. What was the council's target for affordable home 

building?

231 properties a year  (this is the figure identified in the 

Strategic Housing Market Assessment)

2. What number of affordable homes were actually built?

2012/13 - 101

2013/14 - 152

2014/15 - 24

2015/16 - 34

2016/17 - 52

3. What was the number of affordable homes required to 

be built by developers who had been granted planning 

permission?

363

5652 21/07/2017



4. If possible please provide the names of developers and 

expected number of affordable homes, as per planning 

permission

Unfortunately we don’t monitor the developer details just 

the outcomes 

5. How many instances occurred where housing 

developers were unable to deliver the number of 

affordable homes expected in the original planning 

permission?

0

6. Please provide the names of housing developers who 

were unable to deliver the original number of affordable 

homes expected (as per point 5) and the numbers of 

affordable houses they actually delivered

n/a

7. Where developers were unable to deliver expected 

numbers of affordable homes (as per point 5), what sum 

was paid to the council?

n/a

Whether the Council has awarded any wireless 

concession contracts to provide WiFi or small cells using 

the Council’s street assets

No, N/A

who was awarded that contract and the contract term?

did the awardee gain exclusive rights to deploy WiFi 

routers over the Council’s street lights?

does that exclusivity apply to the provision of small cells? 

If not, does the Council have any intentions of tendering 

for a wireless concession for the provision of WiFi or small 

cells?

Yes, we review our contracts annually (in march 2018)

How many Disabled Facilities Grant (DFG) applications* 

did you approve between 1 April 2016 and 31 March 

2017?

54

What was your budget for DFGs* in 2016/17? 405,294.78

How much did you spend on DFGs* in 2016/17? 405,294.78

How much DFG funding* for 2016/17 has been carried 

forwards into 2017/18
Nil

What is your budget for DFGs* in 2017/18? 500,000 (set due to historical spend)

No, N/A5624 25/07/2017
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For all DFG applications* in 2016/17 how may were for 

people whose primary impairment was:
Unknown

A physical disability Unknown

A learning disability Unknown

A sensory impairment Unknown

Dementia Unknown

Other Unknown

Do you regularly use Trusted Assessors to assess whether 

adaptations for DFG are necessary and appropriate?
Yes  O.T

For shower adaptations do you usually provide a wall fixed 

shower seat?
No (Unless requested by the OT)

5710 26/07/2017

How many illegal immigrants have you employed since 

2012? If any, please break down the number by years i.e. 

2012, 2013, 2014 and so on. For clarification by employed 

I mean anyone paid to work on a full-time, part-time, 

freelance, staff, sub-contractor or consultant basis

None

5693 27/07/2017

I request to know how much money in Great British 

Pounds (£) your council has spent on cleaning graffiti 

during the duration of 30th June 2016 to 1st July 2017?

The removal of graffiti is part of normal operational tasks 

and do not hold financial information regarding the 

removal of graffiti in it various forms.

We do however spend approximately £ 1000 per year on 

materials to remove graffiti.

How many employees do you currently have working for 

you?
223

 Have you had any major organisational changes in the 

last 18 months? (New directors, CEO’s, change in 

ownership or turnover increases)

Change of CEO April 2016

When was the last time you had a major IT hardware 

update? (New computers, servers etc)
IT hardware is updated on a "as required/ongoing" basis

5650 26/07/2017
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 What software do you use for your accounting and 

budgeting?
Agresso Business World

How many purchase invoice transactions do you make on 

average per calendar month?

The number of purchase invoices processed per month for 

Cheltenham is 670 (this is the average monthly figure 

based on the last 12 months)

Have you got a CRM (Customer relationship management) 

software? If so, which one?
Software based, iWorld and Anite

 Is your IT outsourced, Inhouse or Hosted? Dynamics

Is your Payroll outsourced or in house? If inhouse do you 

use any software for your Payroll?
In house

Is your HR outsourced or in house? If in house do you use 

any software for your HR?
In house Agresso Business World

Do you manage your own housing stock? If yes, how 

many stock? If no, which ALMO (Arm’s Length 

Management Organisation) or Housing Association 

manages them for you? 

In house Agresso Business World

Do you have a Direct Service Organisation (DSO), Direct 

Labour Organisation (DLO) or Trading Organisation? If no, 

which contractor do you use? 

Cheltenham Borough Homes ALMO

Are your public buildings and spaces managed internally 

or outsourced? 
No

The rate paid per mile for cars above 1200cc for casual 

users in 2015-16 and 2016-17

2015/16 - 45p per mile

2016/17 - 45p per mile

The total amount spent on Mileage Allowance Payments to 

staff in 2015-16 and 2016-17

2015/16 - £35340.15 

2016/17 - £33501.25

1. A list of each council / public pool facility with address 

and contact details; phone & email address for either a 

pool only facility or a pool within a Sports / Leisure, or 

other, facility.

 Leisure at Cheltenham, Tommy Taylors Lane, 

Gloucestershire, GL50 4RN -  01242 528764 – 

leisure@cheltenhamtrust.org.uk   

2. Details of who manages the pools or sports / leisure, 

or other, facility; either council directly, a trust, 

management company or combination.

 The Cheltenham Trust manages the leisure centre, Julie 

Finch is the CEO, with the Commercial Services Manager 

Greg Chesters as site champion.

5697 27/07/2017
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3. Which centres have public single sex swimming 

sessions as part of the timetable (inclusive of normal and 

summer time table changes).

Leisure at Cheltenham have a Women’s only session in 

the Teaching Pool on a Monday 12:30 – 13:30 as part of 

the timetable. The session is provided for women for 

religious reasons.

4. How many hours of single sex swimming sessions per 

week are provided per gender (female / male).
1 Hour Female

5. If only one gender, either female or male, is provided 

for please supply the data (supportive evidence) that 

shows need and the demand over and above a provision 

for the opposite gender.

This is for Women’s for religious reason that don’t apply to 

men of that same religion.

5687 01/08/2017

The total sum of revenue made from delivering and 

carrying out pest control services by your council and the 

total profit from delivering and carrying out pest control 

services for these time periods:

2010-11

2011-12

2012-13 

2013-14

2014-15

2015-16

2016-17

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1)How many complaints from tenants did the Council 

receive in total about private rental properties between 

July 2012 and July 2017, broken down by year 

2)How many complaints from this total number were 

received in relation to Houses in Multiple Occupation 

(HMO) during the period specified in Q1, broken down by 

year ?  

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5694 01/08/2017
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3)How many inspections on private rental properties were 

carried out under the Housing Health and Safety Rating 

System?

How many of these inspections were carried out on HMOs 

during the period specified in Q1, broken down by year? 

4)How many category 1 hazards were discovered in total 

during the course of HHSRS inspections,

and how many of these were discovered in HMOs during 

the period specified in Q1, broken down by year

5)How many category 2 hazards were discovered in total 

during the course of HHSRS inspections

and how many of these were discovered in HMOs during 

the period specified in Q1, broken down by year? 

6)Where complaints were received by the council during 

the period specified in Q1, how many resulted in:

i)No action being taken : total number, and number of 

HMOs - broken down by year

ii)Informal action taken against landlords: and number of 

HMOs - broken down by year 

iii)formal enforcement action being taken against 

landlords: total number and number of HMOs - broken 

down by year 

1.       Please provide details of how many cyber-attacks to 

computer systems, networks or devices have taken place.

Annually there are approximately 3,000 attempts made. 

NO attempts have been successful within the period 

specified in your request.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5694 01/08/2017
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2.       Please provide details of how many cyber security 

incidents caused internal systems or devices to be infected 

or for services    to be affected.

Not applicable as NO attempts have been successful 

3.       How many times have you reported cyber security 

incidents to:

          a) Police

          b) NCSC

          c) Information Commissioner's Office (ICO)

          d) Other, please provide detail

Not applicable as NO attempts have been successful

4.       How many cyber security incidents have caused the 

loss/breach of data?
Not applicable as NO attempts have been successful

5.       Please provide details of the cyber security 

awareness training provided to staff.

Cyber Security Awareness Training is designed and 

provided In House to staff on an ongoing basis in 

response to Risk identified.

6.       Please detail the number of staff trained in cyber 

security awareness.

Cyber Security Awareness Training is available to all staff, 

the level being dictated by their roles.
5716 01/08/2017



7.       Please detail what percentage of the annual budget 

has been allocated towards:

          a) securing IT-systems and networks against cyber-

attacks

          b) training staff in cyber security awareness

Our Cyber Security budget is not available. The planned 

budget on Cyber Security is dependent on the Council’s 

ongoing Risk Management review process. Our budgets 

are set in preparation for a Cyber Security incident, we 

follow a Prevent, Detect and Recover multi-layer strategy 

with assurance sought at each stage. Our multi-layer 

strategy aligns with the National Cyber Security Centre 

strategy.

Approximately 35% of IT infrastructure costs are allocated 

to our IT infrastructure security.  

Actual Expenditure can be accessed via the Council’s 

Internet Site. 

Please refer to our webpage link “Council monthly 

Expenditure”– There are reports that list the payments and 

expenditure to suppliers where the charge to a specific 

cost centre is greater than or equal to £500

Please see our webpage link below

https://www.cheltenham.gov.uk/info/18/council_budgets_a

nd_spending/1183/payments_to_suppliers

5716 01/08/2017



5725 02/08/2017

Please may we see the business case for the crematorium 

options for one or two chapels and the uses that have 

been considered including costs.

The material covering the option for a second new chapel 

can be found in the minutes of the council meeting on 27 

March 2017 - 

https://democracy.cheltenham.gov.uk/mgAi.aspx?ID=1165

6 - especially Appendices 3, 4a and 4b linked from that 

page.

The business case for the original one chapel option, this 

can be found in the earlier council meeting minutes of 19 

October 2015 - 

https://democracy.cheltenham.gov.uk/ieListDocuments.as

px?MId=2420&x=1 - see item 10.

1. For each of your constituencies, a copy of your full 

verification statements for the 2017 general election count, 

including 

(i) for each polling district separately, (a) the number of 

electors; and (b) the verified number of ballots

(ii) for postal votes, (a) total postal ballots issued; and (b) 

total postal ballots received

2. The same information as in 1), but for the 2015 general 

election

3. The same information as in 1), but for the 2016 EU 

referendum

4. Please also let us know if the boundaries of any polling 

districts have changed between the 2015 general election 

and the 2017 general election. If so, please indicate which 

polling districts were affected and when the change took 

effect

1. How many council housing units have been sold under 

the Right to Buy 'additional sales' scheme (i.e. subject to 

the one-for-one additions policy) since the start of 

2012/13?

Please find attached the verification statements for the 

2017 Parliamentary election, 2016 EU Referendum and 

2015 Parliamentary election.  The only polling district 

change from 2015 was a number of roads were 

transferred from polling district HB to polling district HA 

which were effective from 1 December 2015.

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.

5706 03/08/2017
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Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cbh.org

Our response to your query can be found in the attached 

spreadsheet. 

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.



2. How many council housing units have been 'started on 

site' or acquired under the one-for-one additions policy as 

replacements for units sold under the additional sales 

scheme since the start of 2012/13?

3. How many council housing units have been sold under 

the Right to Buy scheme since the start of 2012/13 other 

than those listed in response to question 1?

4. How many council housing units have been 'started on 

site' or acquired since the start of 2012/13 other than 

those listed in response to question 2?

5. Please list the postcode and road name for each of the 

units listed in response to question 1

6. Please list the postcode and road name for each of the 

units listed in response to question 2

7. Please list the postcode and road name for the units 

listed in response to question 3

8. Please list the postcode and road name for each of the 

units listed in response to question 4

5712 03/08/2017

Cheltenham Borough Homes (CBH) is an Arms Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock. More 

information can be found about us on our website: 

http://www.cbh.org

Our response to your query can be found in the attached 

spreadsheet. 

To request a copy of the attached information please 

email: customerrelations@cheltenham.gov.uk or ring 

01242 264350.



5731 03/08/2017

I would like to submit an FOI request regarding the 

Business Rates Relief Scheme announced in the March 

2017 Budget, which allocates £300 million to local 

authorities over four years from 2017-18.

https://www.gov.uk/government/consultations/discretionary-

business-rates-relief-scheme 

Regarding the Scheme, I would like to know: 

a. whether your council has already begun distributing to 

local businesses the funding made available for 2017-18 

as part of the Relief Scheme?  

b. If the answer to (a) is yes, how much (in £s) has already 

been allocated to local businesses? 

We are currently working on a scheme with members and 

once approved by council, we hope to be distributing funds 

in September 2017.

Does the Council use property guardian companies (such 

as Camelot or Ad-Hoc for example) to manage Council 

owned properties, that are currently vacant/not in use? 

No

If yes, please could you provide a list of each property? N/A

1a) If your Council is a local planning authority, has your 

Council adopted the Community Infrastructure Levy (CIL) 

charging powers for development? 

We don’t currently have a CIL, although we are planning to 

have an examination on one later this year, the info is 

here: http://www.gct-jcs.org/CIL/CIL.aspx 

1b) If so, when was this adopted?  N/A

2ai) If you adopted the powers, how much has your council 

collected since its adoption as a GROSS figure (including 

CIL amount due, if applicable paid to parish/town 

councils)? 

N/A

2aii) If you adopted the powers, how much has your 

council collected since its adoption as a NET figure (minus 

CIL amount due, if applicable paid to parish/town 

councils)? 

N/A

5738 03/08/2017
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2b) If you adopted the powers, how much has your council 

spent in CIL since the adoption? 
N/A

2c) If you adopted the powers, how many formal meetings 

of a Community Infrastructure Board (or an equivalent 

meeting of Councillors to determine CIL spending) have 

taken place since its adoption? 

N/A

How much the council has spent on fire risk 

assessments in each year from 2007/08 to 2017/18

Our current reporting set up allows us currently to provide 

spend over the previous 4.5 years: 

A&E (see below, q3)                  

23/6/2015 = £395 and 31/3/2017 = £5,253

Alan Turner (see below, q3)        

December 2012 to November 2013 £13,325

Who has carried out your fire risk assessments in each 

year from 2007/08 to 2017/18 - name of 

company/individual

General needs stock      

2007/2008 – CBH                                    

2013/2014 – Alan Turner                                    

2017/2018 – Alan Turner for 5 storey blocks and currently 

in the process of tendering for all others

Sheltered stock             

09/10 – Thermatec                                             

10/11 – A&E Fire Equipment Ltd                                                

16/17 – A&E Fire Equipment Ltd

If you own any tower blocks of 6 storeys or higher what 

was the date of the last fire risk assessment
We manage no blocks of 6 storeys or higher

Please provide of a copy of the last fire risk assessment 

for each tower block
We manage no tower blocks

Please tell me the date of the last refurbishment of each 

tower block
We manage no tower blocks

5740 07/08/2017
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5700 10/08/2017

From 01 January 2016 to the day this request is 

processed, I would like to know the number of overseas 

trips council officials have taken in the course of 

conducting council business. 

For each overseas trip, please provide the following 

information:

- The date and duration of the overseas trip, as well as the 

country/city that was visited

- The full name, title and position of the council official who 

went on the overseas trip 

- The reason or reasons why the council official went on 

the overseas trip

- The cost of the overseas trip (please provide a 

breakdown of travel costs, accommodation costs and 

expenses)

- Please state whether the council met the costs of the 

overseas trip, or whether an individual, group, company, 

consortium, charity or another organisation met the costs. 

- Please provide the full name of the individual, group, 

company, charity or organisation that met the costs. If it is 

a group or consortium, please state who or what 

composes the group or consortium. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



Have housing staff been instructed to ask an individual 

applying for housing in your local authority whether he/she 

has served in the Armed Forces? (Please answer with 

either yes, no, don’t know, other)

Do staff routinely ask an individual applying for housing in 

your local authority whether he/she has served in the 

Armed Forces? (Please answer with either yes, no, don’t 

know, other) 

Information request: 2016 office print summary data (i.e. 

excluding print from the central print room and print 

produced outside of the council) including:

a) total volume of Print produced in 2016 on the office 

printers, photocopiers, multi functional devices, fax and 

scan devices,

Approximately 2,000 printed pages

b) the percentage of this volume that is colour, Approximately 60% black and 40% colour

c) the number of active users generating this annual 

volume,
Approximately 250

Cheltenham Borough Homes (CBH) is an Arm’s Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock plus the 

housing advice and homelessness service. More 

information can be found about us on our website: 

http://www.cbh.org

I enclose a link to the ‘HomeseekerPlus’ Policy which sets 

out the criteria used for the allocation of social housing in 

Gloucestershire; this includes references to the Armed 

Forces. 

https://www.homeseekerplus.co.uk/choice/content.aspx?p

ageid=130

5720 10/08/2017
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d) the cost of generating this print including the cost of the 

devices, Consumables, maintenance, servicing, spare 

parts and other MPS contacts,

Actual Expenditure can be accessed via the Council’s 

Internet Site. 

Please refer to our webpage link “Council monthly 

Expenditure”– There are reports that list the payments and 

expenditure to suppliers where the charge to a specific 

cost centre is greater than or equal to £500

Please see our webpage link below

https://www.cheltenham.gov.uk/info/18/council_budgets_a

nd_spending/1183/payments_to_suppliers

e) the number of Print, copy, scan and fax devices that are 

generating this print volume
27 multi functional devices

I would like to make a request under the Freedom of 

Information Act (2000) into electrical consumption and 

public lighting in your authority.

1 a.       Please provide a breakdown of the total amount of 

electricity consumed (in kWh) by your authority (for 

example, on local authority-owned buildings and services) 

for the year 2012 through to 2016 (or the most recently 

available five-year period). 

2 a.       Please provide a breakdown of the total 

expenditure (in GBP) on electricity used by your authority 

(for example, on local authority-owned buildings and 

services) for the year 2012 through to 2016 (or the most 

recently available five-year period).  

5739 10/08/2017
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 Please see attached spreadsheet

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



2 b.       Please provide a breakdown of the total 

expenditure (in GBP) on all energy used by your authority 

(for example, on local authority-owned buildings and 

services) for the year 2012 through to 2016 (or the most 

recently available five-year period).  

3 a.     Please provide the proportion of the public lighting 

in your authority that is LED-based? (Please provide as a 

percentage and, if possible, the total number of LED and 

non-LED lights across the authority). 

This is the responsibility of Gloucestershire Highways

3 b.       Please provide the proportion of the public lighting 

in your authority that is connected LED lighting? By 

connected we mean lighting that is connected to allow 

features such as automated or remotely controlled 

adjustments to the lighting, data collection or integration 

with other systems in a building or town. (Please provide 

as a percentage and, if possible, the total number of 

connected LED lights across the authority). 

This is the responsibility of Gloucestershire Highways

4 a.       Please provide the proportion of the electricity 

consumed by your authority (for example, on local 

authority-owned buildings and services) that comes from 

renewable sources.  

Cheltenham Borough Council does not have any 

renewable energy schemes installed on its buildings.  Our 

electricity comes from a supplier mix of sources currently 

broken down as follows: natural gas 32.29%; renewable 

29.20%; coal 18.66%; nuclear 12.74%; other 7.11%

1.    Please provide a list of all private loans the council is 

currently repaying with the following details:

a.    Lender name (i.e. Depfa, now FMS)

b.    Date loan agreed

c.    Repayment period

d.    Original loan amount (£)

e.    Original interest rate %

f.     Any agreed “step up” rate (if applicable) %

g.    Date of agreed “step up” rate (if applicable)

5744 10/08/2017

 Please see attached spreadsheet

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5749 10/08/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.



h.    Total repayment amount paid in 2016/2017 (£)

i.      Interest rate paid in 2016/107 %

j.      Total principal left on the loan (£)

By private loan, I refer to loans from banks and outside 

organisations. This does not include borrowing from the 

Public Works Loan Board. 

2) Where Lender Option Borrower Loans the council may 

have were provided by Barclays, please state if these 

loans were restructured in the past two years and include 

any new interest rate percentage on the loans and when 

the council will begin to make these repayments.

This request, through the Freedom of Information Act of 

2000, is looking to collect the number of individuals living 

in unsupported temporary accommodation from 2010-

2016. In order to assess this, I am requesting the following 

information:

1. Private tenants claiming housing benefit from a Bed and 

Breakfast and/or all other accommodation with board and 

lodgings

a. This information broken down by financial year (1st April 

– 31st March), i.e. the above number in 2010/2011; 

2011/2012; 2012/2013; 2013/2014; 2014/2015; 2015/2016

2. Private tenants claiming housing benefit from a Bed and 

Breakfast and/or all other accommodation with board and 

lodgings (as described above) on 1st January in each of 

the above years.

5749 10/08/2017

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

5719 11/08/2017

Total number of claims from unsupported temporary 

accommodation providing board & lodgings (homeless):

 Year  Total cases   Cases live at 1st Jan

10/11        66                            9

11/12        62                            8

12/13        53                            6

13/14        50                            5

14/15        42                            1

15/16        64                            8



The number of trees and brushes cut down, and if possible 

the cost of this, by your council for these time periods:

The council do not keep a record of the number of bushes 

cut down and we do not have the cost of all felling since 

2010 as the overwhelming majority of tree felling works 

costs are combined with other tree surgery work. 

Below we have provided the cost of all tree surgery work 

(including felling) for the years 

2010-11 2011-12-£52,406

2011-12 2012-13-£45,190

2012-13 2013-14-£47,115

2013-14 2014-15-£48,520

2014-15 2015-16-£42,307

2015-16 2016-17-£50,529

2016-17 2017-18-£9,500 so far…

Please state the number of printers currently within the 

organization, including MFD´s & photocopiers.
27 multi functional devices

What percentage of your fleet is in colour vs mono?
All multi functional devices have colour capability, our 

output is approximately 60% black and 40% colour

In terms of usage, what is your monthly page volumes?
Our approximate annual printed page volume is 2,000, 

therefore monthly approximately 165 per month.

Who are the main manufacturers for the printers 

(hardware)?
Ricoh

Who are the main supplier(s) of print consumables (Toner, 

spares, etc)?
Ricoh

What are the start and end dates for the print support 

contract(s) if applicable?
The Print Support Contract is on an annual rolling basis.

5690 15/08/2017
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What is the approximate spend on printers and 

consumables during the last year?

Actual Expenditure can be accessed via the Council’s 

Internet Site. 

Please refer to our webpage link “Council monthly 

Expenditure”– There are reports that list the payments and 

expenditure to suppliers where the charge to a specific 

cost centre is greater than or equal to £500

Please see our webpage link below

https://www.cheltenham.gov.uk/info/18/council_budgets_a

nd_spending/1183/payments_to_suppliers

What is the length of the MFD contract(s)? The MFD contract is on an annual rolling basis.

What is the approximate spend on MFD’s and 

consumables during the last full year?

Actual Expenditure can be accessed via the Council’s 

Internet Site. 

Please refer to our webpage link “Council monthly 

Expenditure”– There are reports that list the payments and 

expenditure to suppliers where the charge to a specific 

cost centre is greater than or equal to £500

Please see our webpage link below

https://www.cheltenham.gov.uk/info/18/council_budgets_a

nd_spending/1183/payments_to_suppliers

What are the start and end dates for the managed print 

contract in your organization (if applicable)?
There is no Managed Print Contract – In House 

Which procurement route or framework was used to 

procure this service?
Not Applicable

5754 16/08/2017



The named person and their role in your organization is in 

charge of the procurement for printing and any managed 

print contracts.

Senior ICT Manager

1)      The total number of residential properties in your 

local authority area that were classed as second homes in 

each of the years 2012/3, 2013/14, 2014/15, 2015/16, and 

2016/7.

Data available is listed below.  This is not collected at the 

end of each year so is a snapshot of the figures each 

October which is when we collect it for tax base review

2012/13 - 797

2013/14 - 808

2014/15 - 774

2015/16 - 802

2016/17 - 840

2)      The total number of residential properties in your 

local authority area that were classed as unoccupied and 

substantially unfurnished in each of the years 2012/3, 

2013/14, 2014/15, 2015/16, and 2016/7.

2012/13 - 892

2013/14 - 969

2014/15 - 808

2015/16 - 913

2016/17 - 904

3)      The total number of residential properties in your 

local authority area that are classed as empty in each of 

the years 2012/3, 2013/14, 2014/15, 2015/16, and 2016/7.

2012/13 - 1235

2013/14 - 1317

2014/15 - 1265

2015/16 - 1299

2016/17 - 1286

4)      The level of council tax discount your local authority 

provided for second homes in each of the years 2012/13, 

2013/14, 2014/15, 2015/16, and 2016/17.

2012/13 - 10%

2013/14 - 0

2014/15 - 0

2015/16 - 0

2016/17 - 0

5754 16/08/2017
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5)      The level of council tax discount your local authority 

provided for properties which are unoccupied and 

substantially unfurnished in each of the years 2012/13, 

2013/14, 2014/15, 2015/16, and 2016/17.

2012/13 - 6 month exemption

2013/14 - 100% for 1 month then 25% for 5 months

2014/15- 100% for 1 month then 25% for 5 months

2015/16 - 25% for 6 months

2016/17- 25% for 6 months

6)      The rate of additional council tax your local authority 

charged under the empty homes premium in each of the 

years 2012/13, 2013/14, 2014/15, 2015/16, and 2016/17.

2012/13 - not charged

2013/14- not charged

2014/15- not charged

2015/16- not charged

2016/17- not charged

7)      The number of empty properties in your local 

authority area which were charged the empty homes 

premium in each of the years 2012/13, 2013/14, 2014/15, 

2015/16, and 2016/17.

2012/13 - 0

2013/14 - 0

2014/15 - 0

2015/16 - 0

2016/17 - 0

1.       How many live applications does your Local 

Authority currently have on your housing list for wheelchair 

accessible housing?

Cheltenham Borough Homes (CBH) is an Arm’s Length 

Management Organisation (ALMO) with responsibility for 

the management and maintenance of Cheltenham 

Borough Council’s (CBC) own housing stock plus the 

housing advice and homelessness service. More 

information can be found about us on our website: 

http://www.cbh.org

Applicants are asked the question ‘do you or a family 

member need to use a wheelchair?’ and as of 18/8/2017 

41 applicants had indicated ‘yes’. 

5713 22/08/2017
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2.       How many wheelchair accessible homes were let to 

wheelchair users in the years of 2015 and 2017 inclusive 

in your locality through your general needs housing 

process?

We do not maintain records to identify which properties 

are ‘wheelchair accessible’. We do manage disabled-

adapted properties and will always seek to let them to 

individuals who will make use of the adaptations. We do 

not limit applicants who use a wheelchair to bid only on 

properties that have already had disabled adaptations 

made. 

Can you please provide me with the estimated or actual 

amount of money spent by the local authority on the 

following items when administering i) the 2016 EU 

referendum and ii) the 2017 UK General Election?

1.     Printing ballot papers

2.     Distributing postal votes within the UK

3.     Distributing postal votes abroad

4.     Staff time for

a.     manning polling stations

b.     counting ballot papers

c.     administering postal votes and proxy vote 

applications

d.     processing received postal votes

1.     Promotional material highlighting the date of the vote 

across the local authority

As you may be aware, the Freedom of Information Act 

does not list any person appointed under the 

Representation of the People Act, 1983, which is the 

principle legislation governing elections and electoral 

registration. Therefore, the Electoral Registration Officer, 

Returning Officer or any other person appointed under the 

Act are not subject to the provisions of the Freedom of 

Information Act.

Administration of national elections, referendums etc. are 

carried out on behalf of the Government by Returning 

Officers, or similar title, who are usually, but not always, 

the Chief Officer of a local authority. Administration and 

accounting for costs is in accordance with guidance issued 

by Government departments, principally the Cabinet 

Office. 

Such elections are centrally funded, with each 

administering authority being allocated a maximum 

recoverable amount (MRA) based on a number of factors, 

principally the size of the electorate. Within a period of six 

months following the date of election, all Returning 

Officers are required to submit accounts for approval to 

the Electoral Claims Unit (ECU) detailing the costs of the 

election. Any questions should, therefore, be directed to 

the ECU, who may be contacted at:

Electoral Claims Unit 

Cabinet Office

Ground floor, Rosebery Court

Central Avenue

St Andrews Business Park

Norwich

NR7 OHS

01603 704567

Please note that Parliamentary accounts are not submitted 

until six months after the poll so you may need to wait until 

after this period has passed in order to gather the 

information you are requesting.

5745 24/08/2017
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2.     Pencils at polling stations

3.     Polling booths

4.     Ballot boxes

5.     Tactile voting devices

6.     Training staff (both counting staff and staff manning 

polling stations)

7.     Signs directing voters to the polling station

8.     Polling station signs

9.     Hiring polling stations

10.  Transporting ballot papers from polling stations to 

count centres

11.  Storing completed ballot papers after the election

12.  Provision of disabled access at polling stations

Details of all current and past Part A2 and Part B 

installations in your remit, including the following 

information if available: your reference for the permit, the 

name and address of the permit holder, the address for 

which the permit is granted, the grid reference, the date of 

issue, the process undertaken, and the current status of 

the permit.

This information can be accessed via the Council’s 

website, here 

https://www.cheltenham.gov.uk/info/65/public_and_environ

mental_health/639/environmental_permitting/2    

The public register hyperlink on the web page holds all the 

required information.

As you may be aware, the Freedom of Information Act 

does not list any person appointed under the 

Representation of the People Act, 1983, which is the 

principle legislation governing elections and electoral 

registration. Therefore, the Electoral Registration Officer, 

Returning Officer or any other person appointed under the 

Act are not subject to the provisions of the Freedom of 

Information Act.

Administration of national elections, referendums etc. are 

carried out on behalf of the Government by Returning 

Officers, or similar title, who are usually, but not always, 

the Chief Officer of a local authority. Administration and 

accounting for costs is in accordance with guidance issued 

by Government departments, principally the Cabinet 

Office. 

Such elections are centrally funded, with each 

administering authority being allocated a maximum 

recoverable amount (MRA) based on a number of factors, 

principally the size of the electorate. Within a period of six 

months following the date of election, all Returning 

Officers are required to submit accounts for approval to 

the Electoral Claims Unit (ECU) detailing the costs of the 

election. Any questions should, therefore, be directed to 

the ECU, who may be contacted at:

Electoral Claims Unit 

Cabinet Office

Ground floor, Rosebery Court

Central Avenue

St Andrews Business Park

Norwich

NR7 OHS

01603 704567

Please note that Parliamentary accounts are not submitted 

until six months after the poll so you may need to wait until 

after this period has passed in order to gather the 

information you are requesting.
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In addition, details of any enforcement notices issued 

relating to breaches of the terms of the above permits 

since our last recorded update on 15/02/2016.  Where 

none have been issued we would be grateful if you could 

confirm as such.

There has been no formal enforcement action against any 

of them.

The address, grid reference, and site boundaries for all 

sites within your area that have been designated under 

Part 2A of the Environmental Protection Act 1990.

This information can be accessed via the Council’s 

website, here 

https://www.cheltenham.gov.uk/info/66/environmental_prot

ection_and_pollution/599/contaminated_land/4 

The links on that web page hold all the required 

information.

In addition, the address, grid reference and site 

boundaries for all sites where a remediation notice has 

been issued.

No remediation notices under Part 2A of the 

Environmental Protection Act 1990 have been issued.

Does the Council own, lease or contract out the above 

vehicles 

 The council own the refuse and utility assets (Library and 

school vehicles are the responsibility of Gloucestershire 

County Council)

Are the Council responsible for tyre replacements on the 

above, if so what is the method of purchase for them (i.e. 

CCS, buying consortium) 

Yes the council are responsible for tyre replacement and 

we utilise the CCS Framework.

Since 1st August 2015:

1. The number of new and renewed taxi (Hackney 

Carriage) licenses you have granted.

 I assume “taxi licences” refer to drivers licences since this 

is not specified in the FOI = 207

2. The number of new and renewed Private Hire Vehicle 

(PHV) licenses you have granted. 
244 private hire vehicle licences.

3. The number of taxi licences granted to drivers with 

criminal convictions.

 I assume “taxi licences” refer to drivers licences since this 

is not specified in the FOI. Information available at 

https://democracy.cheltenham.gov.uk/ieListMeetings.aspx

?Act=earlier&CId=162&D=201701121800&MD=ielistmeeti

ngs 

5776 24/08/2017
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4. The number of PHV licenses granted to drivers with 

criminal convictions. 

The council does not maintain a list of which drivers are 

driving which licensed vehicles as this is not a statutory 

requirements.  Unable to answer the question.

5791 30/08/2017

A breakdown of all Cheltenham Borough Council 

expenditure on government procurement cards used by 

council staff in the years 2015/2016 and 2016/2017 - 

CBC do not use procurement cards.

5792 31/08/2017

I would like a full and complete list of companies including 

charities that have become liable for business rates 

between the 15/08/17 to 31/08/17.

Please include:-

Business name

Full address

Date of liability

Liable party

Property type

We receive a high volume of Freedom of Information 

requests for information relating to accounts in credit, rate 

relief and empty properties with rateable values. We will 

now make the data available and it will be updated 

quarterly.

The current Non-Domestic Rates (NDR) database 

contains details of all properties including rateable value 

(RV) and any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits 

written off, credit balances we have been unable to refund. 

It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of 

Information Act 2000, information accessible by other 

means. Please find below the link to the relevant page on 

our website:

https://www.cheltenham.gov.uk/info/25/business_rates/116

5/business_rates_data

5734 30/08/2017



5753 06/09/2017

Redact the name of the license holder if it's a person and 

not a company 

Provide the address, license type (i.e. Hackney Vehicle, 

Private Hire Driver etc)

Duration of license

It's expiry date 

Current status (revoked, suspended, expired, valid)

If I could have current licenses, and all those granted in 

the past five years, I would be grateful. 

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

-       How many taxi and private hire drivers within your 

authority have been fined, prosecuted or had their licences 

revoked from 6 April 2017 to the present day for being in 

breach of the newly amended Equality Act 2010, which 

states taxi drivers will face a fine of up to £1,000 if they 

refuse to transport wheelchair users or attempt to charge 

them extra https://www.gov.uk/government/news/law-

change-demands-equal-treatment-for-disabled-taxi-users. 

Please specify the action taken and the date on which the 

action occurred

Zero

-       I would also like to know how many complaints have 

been made to your authority specifically in relation to this 

legislation from 6 April 2017 to the present day. Please 

specify the nature of the complaint and the date of the 

complaint

1, allegation that driver unwilling to take assistance dog. 

Licence reviewed and warning issued, 2 May 2017.
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-       I would also like to know how many complaints have 

been made to your authority – from September 2015 to the 

present day – about drivers on the issues of discrimination 

against the disabled, overcharging disabled passengers 

and providing assistance to the disabled. Please specify 

the nature of the complaint and the date of the complaint

1, allegation that driver unwilling to take assistance dog.  

Complaint unfounded, 10.10.2016.

Premises licence

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

Caravan site licence

This information can be found on the council's website:

https://www.cheltenham.gov.uk/info/9/housing/81/mobile_h

ome_sites/2

For the years 2012-13, 2013-14, 2014-15, 2015-16 and 

2016-17, please provide:

1.       The number of staff employed by the council to 

have been suspended, providing the date that each was 

suspended 

 Zero

Please provide the reason for the suspension  N/A

Please provide outcome of each suspension e.g. returned 

to work, dismissed or resigned 
 N/A

Please note whether the staff continued to receive pay and 

if so provide the pay bracket of their salary to the nearest 

£5000 

 N/A

5789 06/09/2017
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Is your organisation developing/creating Tech solutions 

(e.g. Demonstrator projects/Accelerator projects)? To 

support future service delivery.

o       What is the value of this work?

o       What solutions are you working on?

o       When will these be complete?

o       Will these solutions be scalable to help other 

authorities and cities?

o       Are you developing this yourself or getting funded, if 

so who is doing the funding?

There are no specific Demonstrator projects or Accelerator 

projects.

Cheltenham Borough Council, Cotswold District Council, 

Forest of Dean District Council and West Oxfordshire 

District Council have a joint ICT Strategy this includes 

innovative arrangements, irrespective of traditional 

boundaries, to explore the different delivery methods for 

Local Authority Services going forwards. The full Joint ICT 

Strategy is an internal policy document and is not available 

in the public domain.

Digital Transformation 

 

·         Have you started the journey?

·         What are your current successes? 

·         What technologies are working best for you?

A “Default to Digital” approach puts the “customer” at the 

heart of what we do, so improving access to services and 

enhancing communication and engagement.

With reference to Innovator/Demonstrator/Accelerator 

projects or Digital Transformation, is there anything you 

are struggling with (resources, knowledge, expertise etc)?

No

Is there any specific piece of work you would like me to 

champion or use as an example of great practice or 

development done by your organisation at these events? If 

so please provide a summary.

No

5761 07/09/2017



For all of the following, we would like to request data for 

the year 2016/17 (The twelve months between the 

beginning of April 2016 and the end of March 2017). 

Please complete all of the fields that you can.

1.     The total discretionary housing payment (DHP) 

budget available to your local authority for the 2016/17 

financial year [please include, and specify, any additional 

funds granted].

£161,164

2.     The amount spent or committed on DHPs at the end 

of the year 2016/17.
£122,385

3.     The number of applications for DHP received by your 

local authority in the year 2016/17.
418

4.     The number of applications refused. 16

5.     The average length of time a DHP award was given 

for in 2016/17
13 weeks

6.     The number of applications received where the 

applicant had previously received a DHP from your 

authority

Not held

7.     The number of applications refused where the 

applicant had previously received a DHP from your 

authority

Not held

8.     The number of applications received from applicants 

who had their benefits reduced by the household benefit 

cap

82 but this total includes repeat applications

9.     The number of applications refused to applicants who 

had their benefits reduced by the household benefit cap.
Nil

10. The number of applications refused to applicants who 

had their benefits reduced by the household benefit cap 

and had previously received a DHP award by your local 

authority (if recorded).

Not held

11. The average length of time a DHP awarded to 

households affected by the benefit cap was given for in 

2016/17

12-13 weeks
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12. The number of DHPs awarded to households affected 

by the benefit cap given for the different time periods listed

a. Less than 4 weeks (includes one-off payments)

8

b. 4 weeks to 12 weeks 49

c. Between 12 weeks and 26 weeks 24

d. Between 26 weeks and 52 weeks 1

e. More than 52 weeks 0

13. The number of applications received where the 

applicant was impacted by the benefit cap and was a 

single parent with dependent children aged 0 or 1 years 

old (if recorded).

28

14. The number of applications refused where the 

applicant was impacted by the benefit cap and was a 

single parent with dependent children aged 0 or 1 years 

old (if recorded).

Nil

15. The number of applications refused where the 

applicant was impacted by the benefit cap and was a 

single parent with dependent children aged 0 or 1 years 

old, and had previously received a DHP award (if 

recorded).

Nil

16. Your most recent Discretionary Housing 

Payments policy document, setting out the procedures in 

place for determining DHP awards

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1) in the financial years 2016-17 (full year) and separately 

2017-18 (for the period of 1st April 2017 until 31st August 

2017)

I) total number of summons issued in the Magistrates 

Court for non-payment either in whole or in part of non-

domestic (business rates) rates.

2016/17 - 231

2017/18 - 107
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II) total number of Liability Orders obtained in the 

Magistrates Court for non-payment either in whole or in 

part of non-domestic (business rates) rates.

2016/17 - 178

2017/18 - 59

III) total number of referrals made to Enforcement Officers 

(Bailiffs) to enforce Liability Orders for non-payment either 

in whole or in part of non-domestic (business rates) rates.

2016/17 - 62

2017/18 - 40

The number of permanent Cheltenham Borough Council 

staff members dismissed from their employment for gross 

misconduct in each of the calendar years from 2012 to 

today 

 Zero

Please include as much detail as possible on the reasons 

for the dismissal 
 N/A

As above, but for non-permanent staff, eg agency 

employees
Zero

:: How many fixed penalty notices for fly-tipping did the 

council issue from May 9, 2016 to May 8, 2017, under new 

powers brought in by the Government on Monday 9 May, 

2016?  

There were 8 FPNs issued between those dates.

https://www.gov.uk/government/news/new-penalties-to-

crack-down-on-fly-tipping 

:: How much money was collected from the FPNs issued in 

the first year of the scheme (May 2016- May 2017)? I 

would like to know the total amount collected by the 

council, not the face value or discounted value of the 

FPNs. - 

total collected was £896 

::  Does the council charge for bulky waste collections from 

households? If so, what are the charges? 

https://www.cheltenham.gov.uk/info/5/bins_and_recycling/

922/bulky_item_collection

:: Does the council charge for garden waste collections 

from households? If so, what are the charges? 

https://www.cheltenham.gov.uk/info/5/bins_and_recycling/

922/bulky_item_collection

:: How frequently does the council collect residual (black 

bin) waste from households? If collections vary for 

different households, please specify. 

Fortnightly
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Please can I have as much of the following information:

Registration number:

Make:

Model:

Licence to:

Licence from:

Of all vehicles registered as a hackney carriage or for 

private hire from 20/02/2017 to 4/09/2017.

The response for this request is in a separate document. 

To request a copy of the response please email: 

customerrelations@cheltenham.gov.uk or ring 01242 

264350.

1)      Please state the number of applications for Disabled 

Facility Grants received by your local authority.

Please provide information for the following financial years:

 

a)      2012/13 

b)      2013/14

c)       2014/15 

d)      2015/16 

e)      2016/17 to 25th July 2017. 

a)      2012/13 = 114

b)      2013/14 = 128

c)       2014/15 = 96

d)      2015/16 = 61

e)      2016/17 to 25th July 2017. = 76
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2)      Of these applications received, please state the 

number of Disabled Facility Grants that were

 

a)      Approved

b)      Rejected

By your local authority.

 

Please provide information for the following financial years:

 

a)      2012/13 

b)      2013/14 

c)       2014/15 

d)      2015/16 

e)      2016/17 to 25th July 2017. 

a)      2012/13 = 48 App 38 Rej

b)      2013/14 = 52 App 29 Rej

c)       2014/15 = 36 App 22 Rej

d)      2015/16 = 32 App 11 Rej

e)      2016/17 to 25th July 2017. = 37 App 18 Rej

3)      For applications rejected, please state the number of 

these rejections that were overturned at appeal and 

approved.

Please provide information for the following financial years:

 

a)      2012/13

b)      2013/14 

c)       2014/15 

d)      2015/16 

e)      2016/17 to 25th July 2017. 

a)      2012/13 = 0

b)      2013/14 = 0

c)       2014/15 = 0

d)      2015/16 = 0

e)      2016/17 to 25th July 2017. = 0
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4)      Please state the average waiting period for an 

applicant to receive a decision about their application for a 

Disabled Facility Grant.

Please provide information for the following financial years:

 

a)      2012/13  

b)      2013/14  

c)       2014/15 

d)      2015/16 

e)      2016/17 to 25th July 2017.

a)      2012/13  = 6.17 days (inc weekends)

b)      2013/14  = 6.17 days (inc weekends)

c)       2014/15 = 5.43 days (inc weekends)

d)      2015/16  = 4.56 days (inc weekends)

e)      2016/17 to 25th July 2017. = 4.12 days (inc 

weekends)

5)      Please state the average waiting periods for an 

applicant to receive their first payment after a decision has 

been made to approve their application for a Disabled 

Facility Grant.

Please provide information for the following financial years:

 

a)      2012/13 

b)      2013/14  

c)       2014/15  

d)      2015/16 

e)      2016/17 to 25th July 2017. 

a)      2012/13 = 86.06 days (inc weekends)

b)      2013/14  = 72.05 days (inc weekends)

c)       2014/15  = 61.70 days (inc weekends)

d)      2015/16 = 55.35 days (inc weekends)

e)      2016/17 to 25th July 2017. = 55.45 days (inc 

weekends)
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6)      Please state the mean average total Disabled 

Facility Grant paid by your local authority to applicants.

Please provide information for the following financial years:

 

a)      2012/13 

b)      2013/14 

c)       2014/15  

d)      2015/16 

e)      2016/17 to 25th July 2017. 

a)      2012/13 = £7,455.95

b)      2013/14 = £7,920.95

c)       2014/15  = £8,221.84

d)      2015/16 = £7,456.49

e)      2016/17 to 25th July 2017. = £20,014.10

How many complaints did the council receive about 

seagulls in each of the following years  2010, 2011, 2012, 

2013, 2014, 2015, 2016? 

2010 - 42

2011 - 47

2012 - 40 

2013 - 47

2014 - 50

2015 - 29

2016 - 40

In each of the years referred to in Question 1: 

(i) what measures, if any, were taken by the council 

directly against seagulls (for example, egg or nest removal 

or installation of roof spikes) and 

(ii) how much did each measure cost? 

(i) 2010 – 2014 – Eggs oiled to prevent hatching

2015 – 2016 – Replaced the eggs in the nest with dummy 

eggs to prevent them hatching

(ii) Not known

(i) What measures, if any, have been taken by the council 

so far this year (up to 31 July 2017) in relation to seagulls, 

and 

(ii) how much has each measure cost? 

(i) This year we replaced the eggs in the nests to prevent 

hatching

(ii) Not known
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(i) Has the council introduced any Public Space Protection 

Orders relating to seagulls (for example, prohibiting people 

from feeding seagulls within a defined area) under the Anti-

Social Behaviour, Crime and Policing Act 2014? 

No

(i) Has the council introduced any Public Space Protection 

Orders relating to the feeding of any other birds (for 

example, pigeons) under the Anti-Social Behaviour, Crime 

and Policing Act 2014? 
No
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(i) Has the council issued any Community Protection 

Notices under the Anti-Social Behaviour, Crime and 

Policing Act 2014 in relation to the feeding of seagulls or 

the feeding of any other birds? 

(ii) If so, how many such Notices have been issued, and 

for what specific reason (with a breakdown please in 

relation to seagulls/other birds)? 

(i) No

(ii) N/A

Can you please inform me with regard to your PSN IT 

Health Check (ITHC): 

Who is responsible for sourcing the ITHC testing? 

The Local Authority Chief Technical Officer

When is the ITHC testing usually carried out? 

(Month/Year)
November 2017 to December 2017

When is the council's PSN submission due? (Month/Year) Jan-18

How much did last year's ITHC testing cost? Approximately £3,000 to £4,000

1.       Does your Local Authority provide designated 

parking for motor homes?
No

2.       If yes, does this endorse overnight parking? N/A

3.       If yes, does this include electric hook up points? N/A

4.       If yes, what are the charges for parking? N/A

1.      The percentage of cash-accepting car park ticket 

machines, which you are responsible for, that currently 

accept the new £1 coin. 

2.      If you do not currently have 100% compatibility, 

when do you estimate all cash-accepting car park ticket 

machines will be able to accept the new £1 coin. 

5775 19/09/2017
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5811 21/09/2017
Of all cash machines within our control 100% accept the 

new £1 coin.






















