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5753 06/09/2017

Redact the name of the license holder if it's a person and not a company 
Provide the address, license type (i.e. Hackney Vehicle, Private Hire Driver etc)
Duration of license
It's expiry date 
Current status (revoked, suspended, expired, valid)

If I could have current licenses, and all those granted in the past five years, I 
would be grateful. 

The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.

How many taxi and private hire drivers within your authority have been fined, 
prosecuted or had their licences revoked from 6 April 2017 to the present day for 
being in breach of the newly amended Equality Act 2010, which states taxi drivers 
will face a fine of up to £1,000 if they refuse to transport wheelchair users or 
attempt to charge them extra https://www.gov.uk/government/news/law-change-
demands-equal-treatment-for-disabled-taxi-users. Please specify the action taken 
and the date on which the action occurred

Zero

I would also like to know how many complaints have been made to your authority 
specifically in relation to this legislation from 6 April 2017 to the present day. 
Please specify the nature of the complaint and the date of the complaint

1, allegation that driver unwilling to take assistance dog. Licence reviewed and warning issued, 2 May 2017.

 I would also like to know how many complaints have been made to your authority 
– from September 2015 to the present day – about drivers on the issues of 
discrimination against the disabled, overcharging disabled passengers and 
providing assistance to the disabled. Please specify the nature of the complaint 
and the date of the complaint

1, allegation that driver unwilling to take assistance dog.  Complaint unfounded, 10.10.2016.

Information Requests and Responses

1 September 2017 – 31st March 2018
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Premises licence The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.

Caravan site licence
This information can be found on the council's website:

https://www.cheltenham.gov.uk/info/9/housing/81/mobile_home_sites/2

For the years 2012-13, 2013-14, 2014-15, 2015-16 and 2016-17, please provide:

1.       The number of staff employed by the council to have been suspended, 
providing the date that each was suspended 

 Zero

Please provide the reason for the suspension  N/A
Please provide outcome of each suspension e.g. returned to work, dismissed or 
resigned  N/A

Please note whether the staff continued to receive pay and if so provide the pay 
bracket of their salary to the nearest £5000  N/A

Is your organisation developing/creating Tech solutions (e.g. Demonstrator 
projects/Accelerator projects)? To support future service delivery.
o       What is the value of this work?
o       What solutions are you working on?
o       When will these be complete?
o       Will these solutions be scalable to help other authorities and cities?
o       Are you developing this yourself or getting funded, if so who is doing the 
funding?

There are no specific Demonstrator projects or Accelerator projects.

Cheltenham Borough Council, Cotswold District Council, Forest of Dean District Council and West Oxfordshire 
District Council have a joint ICT Strategy this includes innovative arrangements, irrespective of traditional 
boundaries, to explore the different delivery methods for Local Authority Services going forwards. The full Joint ICT 
Strategy is an internal policy document and is not available in the public domain.

Digital Transformation 
 
·         Have you started the journey?
·         What are your current successes? 
·         What technologies are working best for you?

A “Default to Digital” approach puts the “customer” at the heart of what we do, so improving access to services and 
enhancing communication and engagement.

With reference to Innovator/Demonstrator/Accelerator projects or Digital 
Transformation, is there anything you are struggling with (resources, knowledge, 
expertise etc)?

No

Is there any specific piece of work you would like me to champion or use as an 
example of great practice or development done by your organisation at these 
events? If so please provide a summary.

No

For all of the following, we would like to request data for the year 2016/17 (The 
twelve months between the beginning of April 2016 and the end of March 2017). 
Please complete all of the fields that you can.

1.     The total discretionary housing payment (DHP) budget available to your local 
authority for the 2016/17 financial year [please include, and specify, any additional 
funds granted].

£161,164

2.     The amount spent or committed on DHPs at the end of the year 2016/17. £122,385

3.     The number of applications for DHP received by your local authority in the 
year 2016/17. 418

4.     The number of applications refused. 16
5.     The average length of time a DHP award was given for in 2016/17 13 weeks
6.     The number of applications received where the applicant had previously 
received a DHP from your authority Not held
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7.     The number of applications refused where the applicant had previously 
received a DHP from your authority Not held

8.     The number of applications received from applicants who had their benefits 
reduced by the household benefit cap 82 but this total includes repeat applications

9.     The number of applications refused to applicants who had their benefits 
reduced by the household benefit cap. Nil

10. The number of applications refused to applicants who had their benefits 
reduced by the household benefit cap and had previously received a DHP award 
by your local authority (if recorded).

Not held

11. The average length of time a DHP awarded to households affected by the 
benefit cap was given for in 2016/17 12-13 weeks

12. The number of DHPs awarded to households affected by the benefit cap 
given for the different time periods listed

a. Less than 4 weeks (includes one-off payments)

8

b. 4 weeks to 12 weeks 49
c. Between 12 weeks and 26 weeks 24
d. Between 26 weeks and 52 weeks 1
e. More than 52 weeks 0
13. The number of applications received where the applicant was impacted by the 
benefit cap and was a single parent with dependent children aged 0 or 1 years old 
(if recorded).

28

14. The number of applications refused where the applicant was impacted by the 
benefit cap and was a single parent with dependent children aged 0 or 1 years old 
(if recorded).

Nil

15. The number of applications refused where the applicant was impacted by the 
benefit cap and was a single parent with dependent children aged 0 or 1 years 
old, and had previously received a DHP award (if recorded).

Nil

16. Your most recent Discretionary Housing Payments policy document, setting 
out the procedures in place for determining DHP awards

The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.

1) in the financial years 2016-17 (full year) and separately 2017-18 (for the period 
of 1st April 2017 until 31st August 2017)

I) total number of summons issued in the Magistrates Court for non-payment 
either in whole or in part of non-domestic (business rates) rates.

2016/17 - 231
2017/18 - 107

II) total number of Liability Orders obtained in the Magistrates Court for non-
payment either in whole or in part of non-domestic (business rates) rates.

2016/17 - 178
2017/18 - 59

III) total number of referrals made to Enforcement Officers (Bailiffs) to enforce 
Liability Orders for non-payment either in whole or in part of non-domestic 
(business rates) rates.

2016/17 - 62
2017/18 - 40

The number of permanent Cheltenham Borough Council staff members dismissed 
from their employment for gross misconduct in each of the calendar years from 
2012 to today 

 Zero

Please include as much detail as possible on the reasons for the dismissal  N/A

As above, but for non-permanent staff, eg agency employees Zero
:: How many fixed penalty notices for fly-tipping did the council issue from May 9, 
2016 to May 8, 2017, under new powers brought in by the Government on 
Monday 9 May, 2016?  

There were 8 FPNs issued between those dates.
https://www.gov.uk/government/news/new-penalties-to-crack-down-on-fly-tipping 
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:: How much money was collected from the FPNs issued in the first year of the 
scheme (May 2016- May 2017)? I would like to know the total amount collected by 
the council, not the face value or discounted value of the FPNs. - 

total collected was £896 

::  Does the council charge for bulky waste collections from households? If so, 
what are the charges? https://www.cheltenham.gov.uk/info/5/bins_and_recycling/922/bulky_item_collection

:: Does the council charge for garden waste collections from households? If so, 
what are the charges? https://www.cheltenham.gov.uk/info/5/bins_and_recycling/922/bulky_item_collection

:: How frequently does the council collect residual (black bin) waste from 
households? If collections vary for different households, please specify. Fortnightly

5805 13/09/2017

Please can I have as much of the following information:
Registration number:
Make:
Model:
Licence to:
Licence from:
Of all vehicles registered as a hackney carriage or for private hire from 
20/02/2017 to 4/09/2017.

The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.

1)      Please state the number of applications for Disabled Facility Grants 
received by your local authority.
Please provide information for the following financial years:
 
a)      2012/13 
b)      2013/14
c)       2014/15 
d)      2015/16 
e)      2016/17 to 25th July 2017. 

a)      2012/13 = 114
b)      2013/14 = 128
c)       2014/15 = 96
d)      2015/16 = 61
e)      2016/17 to 25th July 2017. = 76

2)      Of these applications received, please state the number of Disabled Facility 
Grants that were
 
a)      Approved
b)      Rejected
By your local authority.
 
Please provide information for the following financial years:
 
a)      2012/13 
b)      2013/14 
c)       2014/15 
d)      2015/16 
e)      2016/17 to 25th July 2017. 

a)      2012/13 = 48 App 38 Rej
b)      2013/14 = 52 App 29 Rej
c)       2014/15 = 36 App 22 Rej
d)      2015/16 = 32 App 11 Rej
e)      2016/17 to 25th July 2017. = 37 App 18 Rej

5763 13/09/2017
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3)      For applications rejected, please state the number of these rejections that 
were overturned at appeal and approved.
Please provide information for the following financial years:
 
a)      2012/13
b)      2013/14 
c)       2014/15 
d)      2015/16 
e)      2016/17 to 25th July 2017. 

a)      2012/13 = 0
b)      2013/14 = 0
c)       2014/15 = 0
d)      2015/16 = 0
e)      2016/17 to 25th July 2017. = 0

4)      Please state the average waiting period for an applicant to receive a 
decision about their application for a Disabled Facility Grant.
Please provide information for the following financial years:
 
a)      2012/13  
b)      2013/14  
c)       2014/15 
d)      2015/16 
e)      2016/17 to 25th July 2017.

a)      2012/13  = 6.17 days (inc weekends)
b)      2013/14  = 6.17 days (inc weekends)
c)       2014/15 = 5.43 days (inc weekends)
d)      2015/16  = 4.56 days (inc weekends)
e)      2016/17 to 25th July 2017. = 4.12 days (inc weekends)

5)      Please state the average waiting periods for an applicant to receive their 
first payment after a decision has been made to approve their application for a 
Disabled Facility Grant.
Please provide information for the following financial years:
 
a)      2012/13 
b)      2013/14  
c)       2014/15  
d)      2015/16 
e)      2016/17 to 25th July 2017. 

a)      2012/13 = 86.06 days (inc weekends)
b)      2013/14  = 72.05 days (inc weekends)
c)       2014/15  = 61.70 days (inc weekends)
d)      2015/16 = 55.35 days (inc weekends)
e)      2016/17 to 25th July 2017. = 55.45 days (inc weekends)

6)      Please state the mean average total Disabled Facility Grant paid by your 
local authority to applicants.
Please provide information for the following financial years:
 
a)      2012/13 
b)      2013/14 
c)       2014/15  
d)      2015/16 
e)      2016/17 to 25th July 2017. 

a)      2012/13 = £7,455.95
b)      2013/14 = £7,920.95
c)       2014/15  = £8,221.84
d)      2015/16 = £7,456.49
e)      2016/17 to 25th July 2017. = £20,014.10

How many complaints did the council receive about seagulls in each of the 
following years  2010, 2011, 2012, 2013, 2014, 2015, 2016? 

2010 - 42
2011 - 47
2012 - 40 
2013 - 47
2014 - 50
2015 - 29
2016 - 40
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In each of the years referred to in Question 1: 
(i) what measures, if any, were taken by the council directly against seagulls (for 
example, egg or nest removal or installation of roof spikes) and 
(ii) how much did each measure cost? 

(i) 2010 – 2014 – Eggs oiled to prevent hatching
2015 – 2016 – Replaced the eggs in the nest with dummy eggs to prevent them hatching

(ii) Not known

(i) What measures, if any, have been taken by the council so far this year (up to 
31 July 2017) in relation to seagulls, and 
(ii) how much has each measure cost? 

(i) This year we replaced the eggs in the nests to prevent hatching

(ii) Not known

(i) Has the council introduced any Public Space Protection Orders relating to 
seagulls (for example, prohibiting people from feeding seagulls within a defined 
area) under the Anti-Social Behaviour, Crime and Policing Act 2014? 

No

(i) Has the council introduced any Public Space Protection Orders relating to the 
feeding of any other birds (for example, pigeons) under the Anti-Social Behaviour, 
Crime and Policing Act 2014? No

(i) Has the council issued any Community Protection Notices under the Anti-Social 
Behaviour, Crime and Policing Act 2014 in relation to the feeding of seagulls or 
the feeding of any other birds? 
(ii) If so, how many such Notices have been issued, and for what specific reason 
(with a breakdown please in relation to seagulls/other birds)? 

(i) No

(ii) N/A

Can you please inform me with regard to your PSN IT Health Check (ITHC): 

Who is responsible for sourcing the ITHC testing? 
The Local Authority Chief Technical Officer

When is the ITHC testing usually carried out? (Month/Year) November 2017 to December 2017

19/09/2017
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When is the council's PSN submission due? (Month/Year) Janyary 2018
How much did last year's ITHC testing cost? Approximately £3,000 to £4,000

1.       Does your Local Authority provide designated parking for motor homes? No

2.       If yes, does this endorse overnight parking? N/A
3.       If yes, does this include electric hook up points? N/A
4.       If yes, what are the charges for parking? N/A
1.      The percentage of cash-accepting car park ticket machines, which you are 
responsible for, that currently accept the new £1 coin. 

2.      If you do not currently have 100% compatibility, when do you estimate all 
cash-accepting car park ticket machines will be able to accept the new £1 coin. 

I would like to know if any serving councillors have council tax arrears. For each 
serving councillor that has council tax arrears, please provide the following 
information:

- The name of the serving councillor
- The total amount that they owe [and then, if possible, please provide a 
breakdown of that figure of how much they owe by financial year]
- If held, the reasons why the serving councillor has council tax arrears
- The action taken by the council to pursue the individual and the outcome
As of 1st September 2017:
Dangerous wild animal (DWA) licences:

1) How many DWA licences are currently issued in your area?   

0

2) How many of these DWA licences are issued for big cats(  tigers, lions, 
jaguars, and leopards, big cat hybrids)? 0

3) If tigers are licensed, please indicate if any restriction is placed on the breeding 
of the animals. If there are no restrictions, would the current licence cover the 
offspring?

0

4) How many DWA licences are issued for bears and please indicate for each of 
these licences, the bear species and the number of animals per species? 0

5) How many applications for licences to keep wild animals under the DWA Act 
have been refused in your area in the last 12 months? 0
And on what grounds were they refused? 0

6) If there are big cats or bears licensed in your area, please provide copies of all 
licences, and the most recent relevant veterinary and inspection report(s) for each 
licence (on the understanding that for data protection purposes, certain 
information may be obscured).  If no written reports are available, please indicate 
the date on which the most recent report was conducted and the outcome of the 
visit. 

N/A

Zoo licences:

1) How many zoo licences are currently issued in your area?  
0

2) How many zoo licences are issued for/ cover big cats and please indicate for 
each of these licences, the big cats species and the number of animals per 
species? 

0

Of all cash machines within our control 100% accept the new £1 coin.

5801 02/10/2017
The information requested has not been released as the Council considers it to be exempt under section 40(2) of 
the Freedom of Information Act 2000, personal data relating to an individual/third party, and releasing the 
information would breach the principles of the Data Protection Act 1998.
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3) How many zoo licences are issued for/ cover bears and please indicate for 
each licence, the species and the number of animals per species? 0

4) If there are big cats or bears licensed in your area, please provide copies of all 
licences (on the understanding that for data protection purposes, certain 
information may be obscured).  

N/A

Travelling circus licences:

1) How many licences are issued ( as of the 1st of September 2017) to operate a 
travelling circus in your area?

0

2) What animals do these licences cover? N/A

I am looking for a full list of businesses, Ltd companie and charities that have 
become responsible for business rates between 15th Sept-30th Sep 2017.

Please include all details in excel if possible including the business name, 
address, property type, rv and the date of responsibility.

a.       IM&T, IS, ICT Strategy 2016 (Not Clinical Strategy)

Our shared ICT Service is responsible for 4 partner councils and 3 client organisations. Currently we are 
undergoing a period of change and reorganisation which also includes the redrafting of strategies and the 
restructure of the department. As such many documents are currently “INTERIM”

Our ICT Business Plan / Technical Strategy are internal documents and are not in the public domain

5842 02/10/2017

We receive a high volume of Freedom of Information requests for information relating to accounts in credit, rate 
relief and empty properties with rateable values. We will now make the data available and it will be updated 
quarterly.

The current Non-Domestic Rates (NDR) database contains details of all properties including rateable value (RV) 
and any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits written off, credit balances we have been unable to 
refund. It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of Information Act 2000, information accessible by other 
means. Please find below the link to the relevant page on our website:

https://www.cheltenham.gov.uk/info/25/business_rates/1165/business_rates_data



b.       IM&T, IS, ICT Business/Departmental Plan 2017/18- Update/Version Our ICT Business Plan / Technical Strategy are internal documents and are not in the public domain

c.       IM&T, IS, ICT  Department Org Chart

Our interim departmental chart is attached

In compliance with our Data Protection Act requirements, we are restricted in sharing names, contact details and 
job titles to external sources without the consent of our employees

To request a copy of the attached information please email: customerrelations@cheltenham.gov.uk or ring 01242 
264350.

1)      Details of each Public Spaces Protection Order [PSPO] put forward for 
consultation by the local authority during the following time periods: 1 October 
2014 to 30 September 2015; 1 October 2015 to 30 September 2016; 1 October 
2016 to the most recent statistics for September 2017 (details should include the 
wording of the Order and a brief description of what was outlawed under the 
proposals);

The PSPO contains alcohol restrictions and dog control requirements

2)      Details of each Public Spaces Protection Order [PSPO] introduced by the 
local authority for the following time periods: 1 October 2014 to 30 September 
2015; 1 October 2015 to 30 September 2016; 1 October 2016 to the most recent 
statistics for September 2017 (details should include the wording of the Order and 
a brief description of each act outlawed under the order);

As above. Only one PSPO has been consulted on - this also was introduced by CBC

3)      The number of fixed penalty notices issued for breach of a PSPO for the 
following time periods: 1 October 2014 to 30 September 2015; 1 October 2015 to 
30 September 2016; 1 October 2016 to September 2017 or the most recent 
statistics available;

None

4)      The initial ‘fine’ amount for a fixed penalty notice issued for breach of a 
PSPO. £50

1. Please tell me if you have ever charged your housing tenants for supplying 
water to them. I understand that this is sometimes included in a rent payment and 
sometimes as a separate service charge, so please include both.

No to both

2. If so, please tell me the date that you started doing it and the date that you 
stopped. N/A
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3. Please send me a copy of the agreements between the council and the water 
companies that give you the ability to make those charges to tenants and show 
me how much the council has to pay back to the water companies.

N/A

4. Please show me the minutes of any council meetings where you talked about 
water charges for your tenants so I can understand what made the council want to 
do it this way.

N/A

5764 05/10/2017
1. Please state the amount of money spent by your local authority on 
temporary accommodation in each of the following financial years: 
2012/13, 2013/14, 2014/15, 2015/16 and 2016/2017

2012/13 - Not available
2013/14 - 3,423
2014/15 - 25,932
2015/16 - 57,173
2016/17 - 34,742
Total - 121,270

2. Please state the number of households placed into temporary accommodation 
by your local authority into areas outside of your local authority area in each of the 
following financial years: 2012/13, 2013/14, 2014/15, 2015/16 and 2016/2017. 

This data is regularly returned to the Dept for Communities and Local Government (DCLG) as part of P1E statistical 
returns and is available on their website here https://www.gov.uk/government/organisations/department-for-
communities-and-local-government within the statistics section

3. Please provide a breakdown of the local authority areas that households have 
been placed into temporary accommodation by your local authority other than your 
own.  Please list the name of the local authority area, and the number of 
households placed in each, for each of the following financial years: 2012/13, 
2013/14, 2014/15, 2015/16 and 2016/2017  

  This data is regularly returned to the Dept for Communities and Local Government (DCLG) as part of P1E 
statistical returns and is available on their website here https://www.gov.uk/government/organisations/department-
for-communities-and-local-government within the statistics section

4. Please state the number of households who are living in Bed & Breakfast 
accommodation arranged by your local authority at the time of this request 
(15/08/2017) 

One family. 

5. Please state the number of households who are living in Bed & Breakfast 
accommodation arranged by your local authority at the time of this request 
(15/08/2017) AND who have been living in Bed & Breakfast accommodation for 
six months or more (since 15/02/2017or before) 

None.

6. For households that were living in temporary accommodation arranged by your 
local authority at the time of this request (15/08/2017), please state the five 
longest times that they had spent in temporary accommodation (including any 
moves between temporary accommodation placements, if calculable under the 
cost limit)

Address   Date moved in   Date of request
A                  05/12/16                15/08/17
B                 19/12/16                 15/08/17
C                 13/06/17                 15/08/17
D                 26/06/17                 15/08/17
E                 30/06/17                 15/08/17

5818 05/10/2017
Please could you advise if there is an up to date list of any potential contaminated 
land sites that are a medium / high priority for investigation at all, or indeed a list 
of any potential contaminated sites?

Our register of contaminated land can be viewed here:
https://www.cheltenham.gov.uk/info/66/environmental_protection_and_pollution/599/contaminated_land/4

We don’t keep a public list of “potentially” contaminated sites as that could “potentially” mean just about any site or 
property in the borough.  We don’t currently carry out any pro-active investigation of sites, but respond to planning 
applications where sites are being developed and future users may be affected by contamination from former use.

5821 12/10/2017

I wish to receive a list of your organisation’s cost codes and a description of what 
each code stands for. I use the term “cost codes” to refer to codes used by the 
council relating to a specific area of spending. If the council uses a different term 
for such spending areas, I would like to be informed of such difference.

Please find attached appendix 3 to the Councils Outturn Report from July 2017 which list all cost centre codes, as 
requested, along with the financial results for 2016/17.

To request a copy of the attached information please email: customerrelations@cheltenham.gov.uk or ring 01242 
264350.
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- When will the council publish the draft budget for the 2018/19 financial year?

- Where on its website will the budget documents be published?

- At what meeting and on what date will the draft budget be up for 
discussion/approval?

- Where on the council’s website will the final budget documents be published?

Please could you provide the following information regarding the use of budget 
hotels and B&Bs to accommodate homeless people. 

1.         Does Cheltenham Borough Council use budget hotel chains (e.g. 
Travelodge, Premier Inn) to accommodate the homeless?

Yes

2.         If ‘yes’, please provide figures for how much money Cheltenham Borough 
Council has spent housing the homeless in budget hotel chains from in 2015/16, 
16/17 and current financial year to date.

Financial year                    Totals
2015/16                             3893.31
2016/17                             8013.34
2017/18                             4196.49

Grand total                         16103.14

3.         How many people has Cheltenham Borough Council sent to stay in B&Bs 
or budget hotels in the last five years? - Please provide a breakdown by financial 
year.  

a.         2016/17 …………………….107

b.         2015/16……………………..105

c.         2014/15…………….not available, information not retained. 

d.         2013/14…………….not available, information not retained

e.         2012/13…………….not available, information not retained

4.         As of 18/09/2017 how many people are staying in B&Bs or budget hotels 
paid for by Cheltenham Borough Council? There were 7 applicants accommodated at 18/9/2017.

Please find attached the timetable for the 2018/19 budgets, in response to the FOI.  The interim budget will be 
published on the council's website in December 2017 and the final budget will be published in February 2018, as 
part of the Cabinet meeting reports dated 12th December 2017 and the Council meeting reports dated 19th 
February 2017.  These documents will be found under the council meetings- agenda and reports page on the web.

https://democracy.cheltenham.gov.uk/uuCoverPage.aspx?bcr=1

To request a copy of the attached information please email: customerrelations@cheltenham.gov.uk or ring 01242 
264350.

12/10/20175824
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1.   Please supply me with a copy of your council's policy on the use of e-
cigarettes on council premises. This includes all council owned or leased buildings 
(for example, libraries, offices, museums), council owned or leased property (for 
example, parks, gardens, and other areas that form part of the grounds of council 
offices), and vehicles (for example, council owned or leased cars and vans). 

1.       The policy is attached

To request a copy of the attached information please email: customerrelations@cheltenham.gov.uk or ring 01242 
264350.

2.   Please inform me if staff are required to leave their place of work (for 
example, their desk or vehicle) to vape. 2.       Yes staff are required to leave their place of work to smoke/vape

3.   Please inform me if staff and visitors have to leave the grounds of council 
owned or leased property to vape. 

3.       There are no designated smoking areas at the main offices, staff have to leave the grounds. Some other 
sites have a smoking area within the grounds.

4.   Please inform me if staff and visitors are required to use designated smoking 
areas on council owned or leased property in order to vape. 4.       Where there are designated areas, staff have to use them.

5.   Please inform me if your council's policy on the use of e-cigarettes differs in 
any way from your council's existing policy on smoking. If it does, please explain 
the differences. 

5.       The policy on vaping does not differ to the smoke free policy

6.   Please detail your council's policy, if there is one, for staff smoking cessation 
and also if you encourage your staff to use e-cigarettes as a means of smoking 
cessation. 

6.       The policy refers employees who wish to stop smoking to the NHS helpline and Gloucestershire stop 
smoking service. CBC encourage staff to contact their line manager or Human Resources department for details of 
support which may be available

7.   Please inform me when your policy on the use of e-cigarettes was last 
reviewed, if it is under review, and/or if it is due to be under review in the near 
future. 

7.       The Smoke free Policy was last reviewed in October 2016

8.   The Government's Tobacco Control Plan explicitly states that "Public Health 
England has produced guidance for employers and organisations looking to 
introduce policies around e-cigarettes and vaping in public and recommend such 
policies to be evidence based. PHE recommends that e-cigarette use is not 
covered by smokefree legislation and should not be routinely included in the 
requirements of an organisation's smokefree policy". If the council has not 
reviewed its policy since the publication of this control plan, does it have any 
plans to do so in the future? 

8.       All policies are reviewed on a regular basis to ensure they still comply with relevant legislation. (not sure 
when the next review will take place)

9.   Are councillors due to debate/discuss the Government's Tobacco Control Plan 
and/or Public Health England's advice on vaping policies? 9.       Not known

1.       The number of penalty charge notices (PCNs) issued in each of the following 
financial years – 2012-13, 2013-14, 2014-15, 2015-16, 2016-17
2.       For each of the financial years above, the number of appeals against penalty 
charge notices issued within those years

3.       For each of the financial years above, the number of the appeals in question 
2 that you accepted/upheld (ie that resulted in the PCN being cancelled)

4.       For each of the financial years above, the number of the appeals in question 
2 that you rejected (ie that resulted in the PCN staying in force)
5.       For each of the financial years above, the number of the PCNs in question 1 
that you are still chasing for payment
6.       For each of the financial years above, the number of the PCNs in question 1 
that you have written off (ie that remain in force, but which you have given up 
chasing for payment)
7.       For each of the financial years above, the total income from PCNs. Please 
provide gross figures and separate net figures, if available, once costs have been 
taken into consideration. 
8.       Please state the amount you charge for a PCN and what discount, if any, is 
applied for early payment and the terms of discount, eg £60, reduced to £30 if 
paid within two weeks  - 
1.       Total number of apprentices employed by you? Currently none.

5828 12/10/2018

5812 13/10/2017 The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.



2a.  List of job description(s) / job role(s) being carried out by apprentices.  NA

2b.  The total number of apprentice(s) appointed in each role (listed in the answer 
to 2a) NA

2c.  For newly recruited apprentices– what is the apprentice rate of pay (per hour) 
for each of the listed job descriptions/job roles? 

Would depend on the whether or not the apprentice programme was an existing employee or new starter and or 
age.

3.       Are apprentices on the same terms and conditions as your permanent 
employees? NA

4.       Traineeships are positions offered by employers to those aged 16-24 who 
are considered ‘not ready’ to take up an apprenticeship or job.  Such positions last 
between 16 weeks and 6 months.  Does your organisation offer traineeships? Yes 
/ No 

Not currently

5.       What is the apprenticeship completion rate in your organisation in 2016/17? NA

6.       Do apprentices have a guarantee of a job at the end of the scheme? Yes/No 
 This would depend on a few things such as, capability, performance, progress and vacancies at the time

7.       In order to meet the organisation’s target for new apprenticeship starts for 
2017/18, what proportion of new starts have come from: (a) Recruitment of new 
apprentices from external sources (including training providers); (b) Transfer of 
existing staff to the apprentice programme; (c) Other (Please specify) 

 NA 

8.       In order to meet the organisation’s target for new apprenticeship starts, have 
you reduced recruitment of staff who are not apprentices?  NA

9.       In order to meet the organisation’s target for new apprenticeship starts, have 
you opted not to replace non-apprentice staff when they have left?  NA

I am interested in obtaining data on the discharge of the Council’s statutory 
homeless duty, particularly with reference to private rented sector; I understand 
that the council can fully discharge the housing duty towards an applicant by 
making a ‘private rented sector offer’ (PRSO) under s. 193 (7AA)-(7AC) of the 
Housing Act 1996 as amended by s. 148 (5)-(7) Localism Act 2011.

I understand that the offer of accommodation needs to be suitable, but does not 
require the applicant’s acceptance to be a valid offer. Therefore I would be 
interested to know:

(a) how many times the council have discharged their duty towards an applicant 
by making a PRSO, each month, since the enactment of the Localism Act 2011, 
and 

(b) in how many instances this has followed the refusal of the offer by the 
applicant.

What software product(s) are you using to manage your IT Service 
Management (e.g. Landesk, ServiceNow, Cherwell, Hornbill etc.)? We currently use “Solarwinds” for IT Service Management.

When does the contract with your current service desk provider end? Our current annual contract ends in March 2018.
How much does your current ITSM service desk tool cost annually? Our annual maintenance/license costs are £12,500.
When will you be looking to review your current service desk tool? We review the arrangements annually when the contract comes up for renewal.

18/10/2017

5830 16/10/2017

5862 16/10/2017

Cheltenham Borough Homes (CBH) is an Arm’s Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) own housing stock plus the housing 
advice and homelessness service. More information can be found about us on our website: http://www.cbh.org

The Council do not have a policy of discharging statutory homeless duties through private rented sector offers. This 
could only be utilised if it was an applicant’s preferred option, however no one took this option in 2015/2016.

5858



Please provide the following information in an email for the financial years 
2011/12, 2012/13, 2013/14, 2014/15 and 2015/16

How many times in each year between 2011 and 2016 was the council subject to 
cyber attacks? Please break down these figures by type of attack e.g 
ransomware, malware, denial of service, phishing attack or other (please specify).

Annually there are approximately 3,000 attempts made. 
We have an incredibly robust system in place and consequently NO attempts have been successful within the 
periods specified in your request.
We do not keep records of the “type” of unsuccessful attacks.

How much money has the council invested each year between 2011 and 2016 on 
cyber/IT security? Please break down these figures by the type of improvement 
purchased

How much money has the council invested each year between 2011 and 2016 on cyber/IT security? Please 
break down these figures by the type of improvement purchased

https://www.cheltenham.gov.uk/info/18/council_budgets_and_spending/1183/payments_to_suppliers

Required Information:- The eligibility criteria for Revaluation Relief set out in the 
Council policy. Specifically; 

·         What is the maximum rateable value to which this relief will be applied.

·         What is the minimum increase (%) in rateable value of a business property 
between the 2010 and 2017 valuation periods required in order for an application 
to be considered.
·         How will Revaluation Relief be calculated (in terms of percentage savings 
and number of financial years applicable)
·         Will eligibility be determined by the length of time the applicant has been 
located in the authority boundary. 
·         Any other factors relevant to the consideration of the eligibility of a business 
for this relief. 
For disabled tenants living in your Council Housing stock who need home 
adaptations, do you operate a grant process equivalent to the Disabled Facilities 
Grant (DFG)?

Yes 

Is the provision of home adaptations for your tenants costing more than £1,000, 
means tested? No

Are adaptations for your tenants generally funded from your Housing Revenue 
Account? Yes

In 2016/17 how much did you spend on adaptations to your Council Housing 
stock £383,178

From initial request / referral, on average how long did it take to complete each 
adaptation costing more than £1,000

(Relating to all adaptations, cannot currently show for those costing more than £1,000)
An average of 12 weeks at year end

Adaptation over £1,000 when an OT referral has been received 22 weeks this includes 6 major extensions

Are all requests / applications for adaptations costing more than £1,000, assessed 
by an Occupational Therapist? Yes

Do you keep a register of the adapted / accessible homes in your Council Housing 
stock? Yes

For 2016/17 how many home adaptations costing more than £1,000 did you 
provide for Council Housing tenants:

Adaptation over £1,000 when an OT referral has been received 

32
Aged under 20 4

5859 18/10/2018

5836 18/10/2017 The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.
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Aged 20 to 65 13
Aged over 65 15
For 2016/17 how many home adaptations did you provide for Council Housing 
tenants that costed: 199 in total between £1,000 and £5,000. We do not carry out adaptations that cost more than that.  

Between £1,000 and £5,000 9
Between £5,000 and £15,000 18
Over £15,000 5
For 2016/17 how many requests / referrals for home adaptations for Council 
Housing tenants were refused? 0

I therefore request a breakdown of credit balances accrued since your earliest 
records, for the amounts owing to all incorporated companies, within the 
authorities billing area, with credits of £2,500 and above, including the following 
information: 
A. The name of each business in respect of which non-domestic rate credit 
balances remain payable
B. The value of over payment in each case which remain unclaimed

C. The years(s) in which over payment was made and the hereditament address 

D. The name of each business in respect of which non-domestic rate credit 
balances have been written back on to the NDR account
E. The value of write back in each case which remains unclaimed

F. The Year(s) in which write back was made (if available) and the hereditament 
address that the write back relates to. 

 All recorded information (including Committee Reports, minutes and e-mails) on 
your liability to refund excessive water and sewerage charges and the 
arrangements for such refunds.
A copy of your standard tenancy agreement including the service charge schedule 
from 2001 onwards including any subsequent amended tenancy agreements 
used. 
A copy of all correspondence clearly setting out the negotiations surrounding your 
Agreement (as social housing landlord) with your Water Company re your water 
billing of social housing tenants.

A copy of any agreement/ contract between yourselves and the water company 
pertaining to the supply of water to your social housing tenants irrespective of 
whether you consider yourself to be an agent or water re-seller. 

What is the name of your budgeting and forecasting system? We do not have a dedicated Budgeting and Forecasting system, we utilise functions of our FMS (Agresso Business 
World) and Microsoft Office.

Does your budgeting and forecasting system add on to your FMS (financial 
management system) or is it a standalone system? Not applicable

When was your budgeting and forecasting system purchased (please provide the 
exact date if possible)? Not applicable

What is the cost of annual support and maintenance for your budgeting and 
forecasting system? Not applicable

Is your financial department currently in a shared service arrangement, if so; who 
with? 

Our shared Finance Service is responsible for 4 partner councils (Cheltenham Borough Council, Cotswold District 
Council, Forest of Dean District Council and West Oxfordshire District Council) and 3 client organisations 
(Cheltenham Borough Homes, Ubico Limited and Publica Limited).

Is your IT department currently part of a shared service arrangement, if so; who 
with? 

Our shared ICT Service is responsible for 4 partner councils (Cheltenham Borough Council, Cotswold District 
Council, Forest of Dean District Council and West Oxfordshire District Council) and 3 client organisations 
(Cheltenham Borough Homes, Ubico Limited and Publica Limited). 

Do you currently have a works order management system, if yes, what is the 
name of this system? Not applicable

We receive a high volume of Freedom of Information requests for information relating to accounts in credit, rate 
relief and empty properties with rateable values. We will now make the data available and it will be updated 
quarterly.

The current Non-Domestic Rates (NDR) database contains details of all properties including rateable value (RV) 
and any reliefs or exemptions awarded.

The accounts in credit data set includes historical credits written off, credit balances we have been unable to 
refund. It does not contain any credits we intend to refund. 

The exemption is under section 21(1) of the Freedom of Information Act 2000, information accessible by other 
means. Please find below the link to the relevant page on our website:

https://www.cheltenham.gov.uk/info/25/business_rates/1165/business_rates_data

5878 26/10/2017

5849 02/11/2017

Cheltenham Borough Homes (CBH) is an Arm’s Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) own housing stock plus the housing 
advice and homelessness service. More information can be found about us on our website: http://www.cbh.org

Our response to your request for information is that CBH does not charge water rates through tenants’ rents. 

5850 02/11/2017



1. Fixed Penalty Notices issued for littering
2. Fixed Penalty Notices paid for littering

3. Prosecutions made for non-payment of Fixed Penalty Notices for littering

(Please include FPNs issued for other offences such as dog fouling separately)

4. Litter Abatement Notices under S92 of the Environmental Protection Act 

(EPA) issued
5. Street Litter Control Notices (EPA S93 & 94) issued
6. Litter Clearance Notices (EPA S92A) issued.

Cheltenham Borough Homes (CBH) is an Arm’s Length Management 
Organisation (ALMO) with responsibility for the management and maintenance of 
Cheltenham Borough Council’s (CBC) own housing stock plus the housing advice 
and homelessness service. More information can be found about us on our 
website: http://www.cbh.org

1.     Who is responsible for carrying out inspections of temporary accommodation 
which house families in your local authority?

 Temporary properties provided by CBH are inspected by our Housing Management and Void Inspection Team.

2.     How regularly is temporary accommodation which houses families (including 
that which is privately leased) inspected by you or another body you contract your 
services to?  

 When a temporary property provided by CBH is occupied, monthly visits are undertaken, when a property becomes 
void it is inspected straight away and then every two weeks following this while it remains empty.

3.     What measures do they take to ensure that properties are safe and suitable 
for children? Safety and security checks are undertaken in CBH managed temporary accommodation.  

4.     Do you have a safeguarding policy that applies when transferring children 
from local authority accommodation to private rental temporary accommodation? We do not provide private rental temporary accommodation

5.     Do you have a safeguarding policy that applies when placing families in 
B&Bs and/or temporary accommodation? (Please specify which one)  No

6.     Do you seek advice from your Local Authority’s safeguarding service when 
you place families in B&Bs and/or temporary accommodation? (Please specify 
which one) 

No

1. The number of individuals listed on the register as at 31 October 2017;  27 individuals (one entry is husband and wife both named within the same entry)
2. The number of new entries of individuals on the register between 1 November 
2016 and 31 October 2017; 10 new entries of individuals

3. The number of associations of individuals (groups) listed on the register as at 
31 October 2017; 2 groups

4. The number of associations of individuals (groups) which were registered 
between 1 November 2016 and 31 October 2017; None

5854 02/11/2017 2 FPNS were issued in April 2016 and no others for the periods requested
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5. If there are groups listed on the register, the total number of people in those 
groups as at 31 October 2017;  2 people in each group equating to 4 people in total

6. If there are groups listed on the register, the total number of people in those 
groups which were registered between 1 November 2016 and 31 October 2017.  None

1. The number of Parking Charge Notices Cheltenham Borough Council has 
issued over the last 3 months (July 2017 - September 2017) 1,684

2. The revenue from the Parking Charge Notices issued by Cheltenham Borough 
Council over the last 3 months (July 2017 - September 2017) £41,178

3. The car park where Parking Charge Notices have been issued the most by 
Cheltenham Borough Council over the last 3 months (July - September 2017) St James Street Car Park

1. How does Cheltenham Council collect from self employed residents their 
figures for earnings from self employment when calculating eligibility for Council 
Tax relief or reduction?

1.    If it is a new CTS claim, we would normally ask for the last full years accounts from the customer; these do not 
have to be audited accounts, they may be accounts prepared by the individual. We would ask them to list their 
income for the period in question, followed by totals for each particular type of expenditure (such as petrol, materials 
or telephone). If the customer is just starting as self-employed, we would request estimated figures for the first three 
months of trading, and assess the claim on these. At the end of the three month period, we would then ask for their 
actual figures for the period, and would then request the actual figures every three months until we have a full year 
– we would then normally only request the accounts once a year.

2. What time period is used for the calculation, e.g. previous tax year, previous 
calendar year etc

2.    We would normally use their last twelve month / financial year accounting period, although we may use a 
shorter period if the customer has had a major change in their trading pattern (such as losing their major customer). 
Their full years accounts would then not be indicative of their ongoing profit/loss.

2. Does Cheltenham Council apply a “floor” level which all self employed residents 
are judged to earn regardless of their actual earnings? 3.    We do not currently operate a ‘minimum income floor’ for self-employed customers.

3. If two residents have identical circumstances in all  respects which are 
measured including amount earnt, but one is employed and one is self employed, 
do they qualify for the same level of relief or reduction in Council Tax?

4.    Yes – if their net income is exactly the same, they should qualify for the same amount.

1. How does Cheltenham Council collect from self employed residents their 
figures for earnings from self employment when calculating eligibility for Council 
Tax relief or reduction?

1.    If it is a new CTS claim, we would normally ask for the last full years accounts from the customer; these do not 
have to be audited accounts, they may be accounts prepared by the individual. We would ask them to list their 
income for the period in question, followed by totals for each particular type of expenditure (such as petrol, materials 
or telephone). If the customer is just starting as self-employed, we would request estimated figures for the first three 
months of trading, and assess the claim on these. At the end of the three month period, we would then ask for their 
actual figures for the period, and would then request the actual figures every three months until we have a full year 
– we would then normally only request the accounts once a year.

2. What time period is used for the calculation, e.g. previous tax year, previous 
calendar year etc

2.    We would normally use their last twelve month / financial year accounting period, although we may use a 
shorter period if the customer has had a major change in their trading pattern (such as losing their major customer). 
Their full years accounts would then not be indicative of their ongoing profit/loss.

2. Does Cheltenham Council apply a “floor” level which all self employed residents 
are judged to earn regardless of their actual earnings? 3.    We do not currently operate a ‘minimum income floor’ for self-employed customers.

3. If two residents have identical circumstances in all  respects which are 
measured including amount earnt, but one is employed and one is self employed, 
do they qualify for the same level of relief or reduction in Council Tax?

4.    Yes – if their net income is exactly the same, they should qualify for the same amount.

I would be grateful if you could provide answers to the following questions in 
relation to services delivered within your housing portfolio:

1.              Do you sub-contract these services?
2.              Are these procured as stand-alone services or as part of a wider 
service package?
3.              Who is your incumbent provider?

5867 09/11/2017
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4.              What is the approximate annual value of the contract?
5.              When is the current contract due to expire?
6.              What procurement channel will you use to when next tendering for 
these services?

Please can you provide this information in relation to the following services?

1.              Void Security
2.              Void Cleaning
3.              Void Clearance
4.              Bulk Waste Removal and Management
5.              Glazing services
6.              Lock services
7.              Grounds Maintenance
8.              Pest Control
9.              Guardian Services

5931 13/11/2017

Please can you send me a list of privately owned residential tower blocks (6 
storeys and above) in your council area.
Please also include information on any cladding that is on the buildings and if this 
is made of aluminium composite material, if you have this information. 

The council do not hold a register of tall buildings but please see enclosed link to our planning database which lists 
all of our applications with a search field. There are very few such buildings in Cheltenham and any that there are 
are commercial and not residential.

https://publicaccess.cheltenham.gov.uk/online-applications/search.do?action=simple

1) Please could you tell me how many children under 5 (i.e. aged 0-4) are 
currently housed in temporary accommodation by the local authority? 

Cheltenham Borough Homes (CBH) is an Arm’s Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) own housing stock plus the housing 
advice and homelessness service. More information can be found about us on our website: http://www.cbh.org

Thank you for your FOI request regarding the number of young children in temporary accommodation with 
Cheltenham Borough Homes.

The response to questions 1-3 represent the current figure.

1) Five

(2) Please could you also tell me how many of these children aged 0-4 are housed 
in B&Bs (bed and breakfasts)? 2) None

(3) Please could you tell me how many children of all ages are currently housed in 
temporary accommodation by the local authority (with the definition of children 
being anyone aged under 18)? 

3) Eleven

1. On average, between the period of the 30th September 2016 – 1st 
October 2017, 

a. What was your headcount of employees? 

235

b. What was your headcount of apprentices? 0
c. What was your headcount of apprentices, that had a disability? 0
2. In the period between 30th September 2016 – 1st October 2017, 

a. How many apprenticeship starts were made during this period?  
0

b. How many apprenticeship starts were made during this period by people 
that had a disability? 0

c. How many people applied for your apprenticeships, that had a disability? 0

5919 14/11/2017

5872 16/11/2017

The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.5871 09/11/2017



d. How many people received interviews for your apprenticeships, that had a 
disability?  0

e. How many people were unsuccessful in securing your apprenticeships, 
that had a disability? NA

2. In the next year, do you have any plans to increase the number of 
apprentices you employ that have a disability?  We are currently working on our apprenticeship strategy it has not yet been finalised.

3. Do you currently offer any support initiatives to help enable disabled people 
to access your apprenticeships? NA

Which Finance system is used by the authority (Oracle, Agresso, Sage, E-
Financial, SAP etc.)  AGRESSO

Has this finance system been used for the last 6 years? NO
a.        If no, what finance system was previously in place?  APTOS
b.      When did this system change take place?  1 APRIL 2012
 Please state the total number of Accounts Payable invoices processed by the 
authority in the last financial year (16/17)  8,230 Invoices

5.       Please provide a breakdown of the total value of Accounts Payable 
invoices (3rd party supplier spend) for each of the last 6 years. 

Please refer to monthly Transparency reports published on the council’s web site, for details of all payments made 
https://www.cheltenham.gov.uk/opendata

How many active suppliers are currently on the Supplier Masterfile? 3,669
How many inactive suppliers are currently on the Supplier Masterfile? 2,943
 Is 3rd party pre-payment software utilised by the authority to prevent invoice 
payment errors from occurring?

NO

a.       If so, please provide contract period N/A

Over the last 6 years, please state the name(s) of all external organisation(s) 
used to review Accounts Payable transactions and identify and recover erroneous 
payments (Duplicates, Overpayments, VAT input errors or credits on statements), 
and the period(s) reviewed by each. 

NONE

a.       Please state the total value of moneys recovered by each provider in the 
period(s) reviewed. N/A

b.      Please state the total amount paid to any external parties/ total cost to of 
utilising these services, for this review work.  N/A

Do you use any external provider to ensure invoices correlate to the 
contract charges i.e. checking volume discounts have been applied (please 
state name)? No

a.      What % fee or rates does the authority pay for this service?  N/A
Please provide a contact list for finance & procurement departments at the 
authority Sarah.Didcote@Cheltenham.gov.uk

What internal controls does the authority have to prevent payment errors 
occurring (3 way matching, no PO no PAY, invoice scanning etc.)  ALL OF THESE EXAMPLES IN PLACE

Does the authority conduct supplier statement reconciliation exercises on any 
suppliers?  YES

a.      If so, what selection criteria is adhered to?  SAMPLE – LARGER SUPPLIERS
How many complaints have CBC received from wheelchair users for not being 
able to hire a taxi from a taxi rank ?  1 recorded on the system 

How many complaints gave CBC received from registered disabled persons for 
not being able to hire a taxi from a taxi rank ? 1 recorded on the system

5882 16/11/2017 How many fines has your local authority levied on letting agents for breaches of 
the Consumer Rights Act 2015 since it came into force? Zero

5875 15/11/2017

5877 16/11/2017
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For the financial years 2014-15, 2015-16 and 2016-17 (and giving individual 
figures for each year), please tell me how much of council funds was paid to 
outside agencies or private sector contractors for the provision of any council 
services - to put this another way, what was the total value of services 
commissioned by the council, and therefore not provided by the council's own 
employees? 

 R500* each year- Commissioned services 14/15 £8,664k; 15/16 £9,124k; 16/17 £9,479k; 17/18 £9,479k (budget)

How much was spent, or what was the total cost to the council or services 
provided in-house (not by an external contractor) for each financial year. 

Total gross service expenditure (per statement of accounts) - 14/15 £73,579k; 15/16 £73,194k; 16/17 £70,809k; 
17/18 £71,774k (est)  

What was the council's full budget for each financial year?  Net budget requirement- 14/15 £14,697k; 15/16 £14,238k; 16/17 £13,752k; 17/18 £13,654k,

For the year 2016-17 only, please provide a list of all external contractors for the 
provision of council services and how much was paid to, or invoiced to each. 

                                                        £
The Cheltenham Trust               763,900
Ubico                                       6,836,682
Cotswold DC                              728,179
Tewkesbury DC                         454,143
Forest of Dean DC                     696,509
 TOTAL                                    9,479,413

Does the council have a policy to refer to service users as customers, clients, 
residents, taxpayers, or otherwise, in its documentation and web material? Please 
specify which. 

No, we don’t have a policy as such, though we do tend to refer to service users as customers

Cheltenham Borough Homes (CBH) is an Arm’s Length Management 
Organisation (ALMO) with responsibility for the management and maintenance of 
Cheltenham Borough Council’s (CBC) own housing stock plus the housing advice 
and homelessness service. More information can be found about us on our 
website: http://www.cbh.org

1.    How many tenant complaints have been made about the state of local 
authority housing, for each of the last five years 

We do not currently maintain records in a way which allows us to provide information to meet your request. 

2.         How many of these complaints resulted in work being done on a tenant’s 
property, broken down for each of the last five years We do not currently maintain records in a way which allows us to provide information to meet your request.

3.         How many units of local authority housing do you have, broken down for 
each of the last five years. 

Year                                        Stock Number
2012/13                                                 4566
2013/14                                                 4530
2014/15                                                 4524
2015/16                                                 4493
2016/17                                                 4479

4.         How many people are on the waiting list for a council house, broken down 
for each of the last five years. 

Year              No: of ‘waiting list’ applications 
2012/13                                           3022
2013/14                                           3301
2014/15                                           2713
2015/16                                           2709
2016/17                                           2741

I am interested to know what agreements the organisation has around General 
Data Protection Regulation (GDPR) compliance services, replaces the 1995 EU 
directive (Directive 95/46/EC) and was introduced in May 2016 with full 
enforcement due in May 2018.

 Advice and guidance on GDPR is provided by its legal advisors and project management team there are no formal 
agreements.  

 1.       When does the organisation plan to have this agreement in place?  There will be an agreement with our legal advisors in place for the provision of Data Protection Officer Services 
early 2018

2.       When do you plan to go out to market for GDPR  this appointment will not go out to tender as the service will be provided through our legal services team
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3.       Who within the organisation will be responsible for this agreement? Senior Information Risk Officer
4.       Any other notes the organisation can provide in relation to the future 
procurement of compliance services. 

There is a fully resourced project team in place to ensure that the Council is compliant with the GDPR from May 
2018

1. How many individuals who received a ‘positive reasonable grounds decision’ or 
a ‘positive conclusive decision’ from the National Referral Mechanism - or 
otherwise identified themselves as victims of modern slavery - and applied for 
homelessness assistance pursuant to section 183 Housing Act 1996 were 
unsuccessful in their application? If you do not have a policy to take modern 
slavery into consideration when assessing applications for homelessness 
assistance, please state so. 

Cheltenham Borough Homes (CBH) is an Arm’s Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) own housing stock plus the housing 
advice and homelessness service. More information can be found about us on our website: http://www.cbh.org

Please be advised that:

1. That during the period of 1st April 2016-31st March 2017 CBH is not aware of any individuals who have received 
a decision from the National Referral Mechanism or identified themselves as victims of modern slavery that have 
applied for homelessness assistance. The county-wide Homeseeker Plus Policy sets out who can apply to 
Homeseeker and how we advertise and let properties. 

2. How many potential victims did you refer to the NRM who had no fixed abode, 
lived in temporary accommodation or otherwise identified themselves as 
homeless?

2. See previous response. 

3. Please provide an annual breakdown of the funding (£) allocated to the 
council’s Supporting People Budget over the last three financial years?  3. CBH does not have a Supporting People Budget

The software used by the Media/Communications team to manage press 
enquiries, send press releases, monitor the media and maintain a press 
contacts database

JADU

The software used by the Media/Communications team to manage and store 
interactions with stakeholders (e.g. the media, regulators, government 
agencies, the community, the public)

JADU

The software used by the Public Affairs or any other relevant team to monitor 
the political environment and Parliament and log interactions with politicians, 
civil servants, lobbying bodies, trade unions, etc.

CMIS (Committee Management Information System) is used as well as ModernGov applications

1.    For construction and building maintenance contracts established since 1 
January 2017, have you, or will you be putting in place monitoring and reporting 
whether your main contractors/suppliers are paying their sub-contractors/suppliers 
within 30 days?

C)   We don’t and will not be monitoring and reporting that payment takes place within 30 days

2.    For construction and building maintenance contracts established since 1 
January 2017, have you built in a contractual requirement for your suppliers to 
pay the suppliers directly below them in the supply chain within 30 days (or are 
you taking steps to apply this)? 

C)   We have not and will not be building in a contractual requirement for payment to flow through the supply chain 
within 30 days

3.    For construction and building maintenance contracts established since 1 
January 2017, do you deduct cash retentions from your main 
contractors/suppliers? 

We follow the provision as set out in the contract form that is used

4. When you regularly deduct cash retentions, do you use the cash: Not applicable we are a Public Authority

5. For construction and maintenance contracts established since January 2017: Not applicable 

1) The Government guidance states: "Whilst LAs are under no specific legal 
obligation to maintain a list under section 167, the Government recommends 
strongly that they do so. Without such a list the requirements of section 165 of the 
Act do not apply, and drivers may continue to refuse the carriage of wheelchair 
users, fail to provide them with assistance, or to charge them extra." 
Please can you indicate whether you do now have a list of wheelchair accessible 
taxis under your powers set out in Section 167 of the Equality Act 2010, and/or a 
list of wheelchair accessible private hire vehicles? - 

No. List is being drawn up as part of current taxi policy review consultation.
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2) If you do now have such a list, please provide information in response to the 
following questions 2a) to 2j): N/A

2a) On what date was it put in place? N/A

2b) The statutory guidance states "The Government therefore recommends that a 
vehicle should only be included in the authority’s (S167) list if it would be possible 
for the user of a “reference wheelchair” to enter, leave and travel in the passenger 
compartment in safety and reasonable comfort whilst seated in their wheelchair."

Is this the definition you have used for a taxi or PHV to be considered wheelchair 
accessible for the purposes of the list?

N/A

2d) The guidance states: "it would also be helpful to include information about the 
size and weight of wheelchair that can be accommodated, and whether 
wheelchairs that are larger than a “reference wheelchair” can be accommodated."

N/A

Does your list include information on each vehicle as to the size and weight of 
wheelchair that can be accommodated, and whether wheelchairs larger than a 
"reference wheelchair" can be accommodated?

N/A

2e) The guidance states: "We encourage LAs to provide drivers of taxis and 
PHVs who are not exempt from the duties with clear guidance on their duties with 
respect to the carriage of passengers in wheelchairs, either as part of existing 
driver-facing guidance, or as supplementary communication."

Have you provided non-exempt taxi/PHV drivers with such guidance?

N/A

2f) The guidance states: "We recommend that licensing authority rules for drivers 
are updated to make clear when a meter can and cannot be left running".

Have you updated such rules to make this clear?

N/A

2c) The statutory guidance states: "Before drivers can be subject to the duties 
under section 165 of the Act, the LA must first publish their list of designated 
vehicles, and clearly mark it as ‘designated for the purposes of section 165 of the 
Act’. LAs should ensure that their designated lists are made easily available to 
passengers, and that vehicle owners and drivers are made aware.  Lists should 
set out the details of the make and model of the vehicle, together with specifying 
whether the vehicle is a taxi or private hire vehicle, and stating the name of 
operator."

Have you published your list? Is it marked "designated for the purposes of Section 
165 of the Act"? Is the make and model of each vehicle listed? Is each vehicle 
identified as a taxi or a private hire vehicle? Is the name of the operator of each 
vehicle given in the list? Have you made owners and drivers of vehicles on the list 
aware that their vehicle has been listed?

N/A



2g) The guidance states: "Section 172 of the Act enables vehicle owners to 
appeal against the decision of a LA to include their vehicles on the designated list. 
That appeal should be made to the Magistrate’s Court, or in Scotland the sheriff, 
and must be made within 28 days of the vehicle in question being included on the 
LA’s published list."

Please tell me how many such applications have been made to the Magistrates 
Court, and how many have been successful.

N/A

2h) How many drivers has the authority prosecuted for discriminatory behaviour 
contrary to S165 of the Act? How many such prosecutions were successful? 
What were the sentences?

N/A

2i) How many drivers licensed by yourselves have been prosecuted by other 
people or bodies for failure to comply with S165 of the Act? How many such 
prosecutions were successful? What were the sentences?

N/A

2j) Where drivers have been prosecuted under S165 of the Act, thus affecting 
their standing as a "fit and proper person", what resultant disciplinary action have 
you taken in respect of their taxi or private hire vehicle drivers' licenses?

N/A

3) If you do not have a S167 list or lists now, please indicate if you still intend to 
produce such a list. Yes

4) If you don't have a S167 list but do intend to produce one, please provide 
information in response to questions 4a) and 4b) below.

4a) Please indicate when you intend to have the list in place.

Feb/March 2018

4b) Where you have already made relevant decisions, please indicate whether 
you intend to comply with the elements of the statutory guidance set out in 2b) to 
2f) above.

Still subject to consultation

5) Irrespective of whether you have created a list or not or indeed whether you 
intend to create such a list, since 2010 you have been obliged to process 
applications under Section 166 of the Equality Act for driver medical exemptions 
from the duty to transport and not discriminate against wheelchair users. The 
Guidance states; "the Act allows LAs to grant exemptions from the duties to 
individual drivers. These provisions are contained in section 166, and were 
commenced on 1st October 2010."

5a) How many exemptions have you granted under S166 of the Equality Act 
2010?

0

5b) The guidance states: "We understand that some licensing authorities have 
already put in place procedures for accessing and exempting drivers, and as an 
absolute minimum, we think that the evidence provided should be in the form of a 
letter or report from a general practitioner."
Do you accept or require a letter or report from a GP to process applications for 
driver exemption under S166? Yes

5c) The guidance states: "The Government’s view is that decisions on exemptions 
will be fairer and more objective if medical assessments are undertaken by 
professionals who have been specifically trained and who are independent of the 
applicant. We would recommend that independent medical assessors are used 
where a long-term exemption is to be issued, and that LAs use assessors who 
hold appropriate professional qualifications and who are not open to bias because 
of a personal or commercial connection to the applicant"

No
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Have you appointed independent medical assessors to determine applications for 
medical exemption under S166? N/A

5d) Please provide a copy of your application form for driver exemption under 
S166. N/A

5e) The guidance states: "Section 172 of the Act enables drivers to appeal 
against the decision of a LA not to issue an exemption certificate. That appeal 
should be made to the Magistrate’s Court, or a sheriff in Scotland, and must be 
made within 28 days beginning with the date of the refusal."

How many appeals against refusal to issue S166 exemptions have been heard?

No

5f) How many appeals against refusal to issue S166 exemptions were 
successful? N/A

6) The guidance states: "We would therefore recommend that LAs also publish a 
list of vehicles that are accessible to passengers in wheelchairs who are able to 
transfer from their wheelchair into a seat within the vehicle. It should be made 
clear however that this list of vehicles has not been published for the purposes of 
section 165 of the Act and drivers of those vehicles are therefore not subject to 
the legal duties to provide assistance."

Do you currently publish a list of vehicles that are accessible to passengers in 
wheelchairs who are able to transfer from their wheelchairs into a seat within the 
vehicle?

Yes but not published online

(1)    The number of residential properties (houses, flats, maisonettes) where the 
council owns the freehold but is no longer the leaseholder, i.e. the number of 
properties sold under the Right to Buy.

Cheltenham Borough Homes (CBH) is an Arm’s Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) own housing stock plus the housing 
advice and homelessness service. More information can be found about us on our website: http://www.cbh.org

(1)    The number of properties sold as leasehold by Cheltenham Borough Council (CBC) under the Right to Buy is 
477.

(2)    The number of properties in the answer to (1) where the leaseholder 
registered address for correspondence is different to the leasehold address (an 
away address)

(2)    Our current records show that the number of leasehold properties sold which are currently sublet  is 183 

(3)    If available, the number of these homes (answer to (2)) where the leasehold 
was sold after April 2012. (3)    The number of these properties sold as leasehold after April 2012 that are sublet is 5.

Please advise of the number of complaints of sexual harassment made to the 
council by financial year from 1 April 2007 to 1 April 2017.

* Total complaints made

Zero

* Complaints made by staff Zero
* Complaints made by councillors Zero
* Complaints made by members of the public Zero
* Complaints against a member of staff Zero
* Complaints against a councillor Zero
* The name of the councillor against whom a complaint was made Zero
* A breakdown of the nature of complaint N/A
* The number of complaints referred to police Zero
* The number of complaints which resulted in formal disciplinary action Zero
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* The number of complaints where informal action, such as a reprimand or 
training, was taken Zero

* The number of complaints where no further action was taken Zero

5930 22/11/2017 I would like to request a list of all residential properties you currently own. 

The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.

5940 22/11/2017

Under the Freedom of Information Act, please could you provide me with the 
gross cost of a. bed and breakfast hotels and b. all other temporary 
accommodation used to accommodate households that the council has a 
statutory responsibility to house, in 2016/17.

Cheltenham Borough Homes (CBH) is an Arm’s Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) own housing stock plus the housing 
advice and homelessness service. More information can be found about us on our website: http://www.cbh.org

The information requested is detailed below:

a. bed and breakfast hotels cost during 2016/17 – is £33,920.03

b. all other temporary accommodation used to accommodate households during 2016/17  – is £822.16

* The number of people who are classed as homeless for the years 2012, 2013, 
2014, 2015, 2016 and 2017

* Of which are women

* Of which are men

* Age demographic of the people

* How much money is spent on tackling homelessness for the years 2012, 2013, 
2014, 2015, 2016 and 2017.

How many private sector homes are currently deemed as long-term vacant in your 
local authority i.e. have been empty for over six months? A total of 112 with 28 in company names

How many of these properties have been vacant for over a) two years b) five 
years and c) ten years? Of those in 28 in company names over a) two years  26 b) five years 2 and c) ten years 0

In the year 2016-2017 how many empty homes have been brought into use? (By 
that I mean are now occupied) 140 vacant props re-occupied

How many Empty Dwelling Management Orders (EDMOS) has 
your authority used in 2017 to date; 2016; 2015; 2014 and 2013? Please could I 
have this information broken down by calendar year?

No EDMOs ever

1. We would like to know what artworks the council has purchased in the financial 
years 2013/14, 2014/15, 2015/16 and 2016/17. This covers artworks such as 
paintings, drawings, prints, sculptures etc.

Zero

Cheltenham Borough Homes (CBH) is an Arm’s Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) own housing stock plus the housing 
advice and homelessness service. More information can be found about us on our website: http://www.cbh.org

This information you have requested is already publicly available on the Dept for Communities and Local 
Government (DCLG) website, under the heading 'Homelessness summary local authority level tables' here: 
https://www.gov.uk/government/statistical-data-sets/live-tables-on-homelessness#homelessness-summary-local-
authority-level-tables

5943 22/11/2017

5945 22/11/2017



2. For each artwork we would like to know how much the council spent on it, the 
name of the artwork, the name of the artist and where it currently resides, for 
example on public display in a town hall, in the mayor's private office, in storage 
etc.

N/A

3. We would also like to know what artworks were sold in the same period. We 
would like to know the name of the artwork, the name of the artist, how much the 
artwork was sold for, and where possible when the artwork was bought, how 
much it was bought for, when it was sold and who it was sold to.

Zero

1. In the most recent financial year (2017-17) how much money was paid in grants 
and funding to local businesses/start-ups, religious groups/establishments, and 
charities by your council? This does not include loans.

2. Please break down by the name of the charity/business, the amount of money 
they received, and a brief outline of the services or projects they offer/planned to 
offer.

5955 28/11/2017 I would like to request under the Freedom of Information Act 2000 a list of HMO 
licensed properties alongside the property owners correspondence address.

The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.

1. How many sexual harassment complaints/allegations have been made by 
council staff about co-workers/contractors to your council in the last five financial 
years 2012-13, 2013-14, 2014-15, 2015-16 and 2016-17. 

Zero

2. How many sexual harassment complaints/allegations have been made by 
members of the public about council staff/contractors to your council in the last 
five financial years - 2012-13, 2013-14, 2014-15, 2015-16 and 2016-17. 

Zero

3. Of these complaints, how many were made against men and how many against 
women. Please give this figure for each individual financial year above.  N/A

4. Please provide a total figure of how many individual men and how many 
individual women have had complaints about them in the above five financial 
years. -

Zero

5. What was the overall outcome of each of the complaints detailed in questions 1 
& 2 e.g. disciplinary, sacking, warning etc. N/A

1. Under the government’s new funding arrangements for training 
apprenticeships, how much has your local authority contributed to the 
apprenticeship levy for this financial year 2017/2018? 

£9,815

2. Please can you:             

a. Supply a copy of your model apprenticeship agreement or/and apprenticeship 
policy/ guidelines. If you do not have one, please state.   

 This is currently a work in progress.

b. State which of the following levels of apprenticeship training is available by your 
local authority and state the apprentice full time weekly Pay for each level

We currently have no apprenticeships in place, and are reviewing our approach to apprenticeships going forward at 
the moment.

3. Apprentices employed on a contract of training of one year or more will receive 
annual incremental pay rises. Please supply a copy of the currently agreed pay 
scales applicable to apprentices employed by your local authority.

 NA as none in place

4. For 2015, what was the:
Total number of new apprentices

I. Full time - 0
II. Part time - 0

5939 29/11/2017

5885 30/11/2017

5895 27/11/2017

The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.5898 29/11/2017



5. For 2016, what was the:

Total number of new apprentices

I. Full time - 0
II. Part time - 0

6. For the current year 2017, please:

Total number of new apprentices

I. Full time - 0
II. Part time - 0

7. What terms and conditions are all your apprentices employed on? For example 
JNC, NJC, SJC, or other (please specify)  NA

8. When creating new and existing apprenticeships in your local authority, does 
your recruitment policy and procedures encourage managers not to create 
apprenticeship opportunities to replace jobs which have been deleted and not to 
replace employees in any circumstances? 

Don’t know At this stage

9. Does your local authority add apprenticeships clauses to relevant tender 
specifications and encourage existing contractors to implement apprenticeship 
programmes in their contracts?

Don’t know at this stage

For each ward in your local authority: the total number of people on the electoral 
register broken down by individual ward for the following time points:

a.     At the time of the European referendum (23/06/2016)
b.    At the end of 2016 (01/12/2016)
c.     At the time of the 2017 general election (08/06/2017)
d.    At the time of most recent records you hold
As you will know, under Section 2A of the Act (as amended by the Housing and 
Planning Act 2016) Cheltenham Borough Council must give suitable development 
permission in respect of enough serviced plots of land to meet the demand for 
Self-build and Custom Housebuilding in your authority’s area arising from each 
base period.

Pursuant to that requirement, and Paragraph 50 of the National Planning Policy 
Framework (NPPF), I would therefore be very grateful if you could provide me 
with the following information:

1)     The total number of entries on Cheltenham Borough Council’s self-build 
register for the base period 2015-16;

1)      20 entries on the register

2)     Pursuant to 1) above and if applicable, the number entries on Part 1 of 
Cheltenham Borough Council’s self-build register for the base period 2015-16;

2)      We have never distinguished between parts one and two of the register due to the low numbers on the 
register.

3)     The total number of suitable development permissions which Cheltenham 
Borough Council has given up to 7 November 2017 to meet the demand arising 
from the base period 2015-16;

3)      None, we have encouraged the industry to identify self build plots, but none have explicitly come forward as 
yet. However many self builders do not identify themselves as such on the application forms and there is no 
requirement to do so. We do write to those on the register to ask if they have found a plot/ wish to remain on the 
register on an annual basis. Permission for 54 dwellings were granted for monitoring year (April 2015-March 2016) 
where the application was for single dwelling development only, but were not specifically identified as being self-
build.

4)     For each permission given in answer to 3) above, please provide details of:

a.      The planning permission reference number;
b.     Application type (e.g. full, outline);

5885 30/11/2017

The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.5912 30/11/2017

4)      See answer to question 3

5917 05/12/2017
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c.      A brief description of the proposal (e.g. erection of detached two-storey 
dwellings); and
d.     The total number of units/dwellings consented (e.g. 5, 10, 15, etc).

Under the Freedom of Information Act, I would like to know information regarding 
homeless young people (16-24). I would like to know the number of young people 
who have: A - approached the council for help with issues surrounding 
homelessness 

B - been formally assessed for homelessness by the council 

C - have been accepted as being officially homeless by the council. I would like 
figures from the last five years please.

How many planning applications have been accepted for improvements 
to:
1.    Transport links e.g. new rail links, new road links 
2.    New commercial units (e.g. bars, clubs, cinemas, live venues) 
3.    Communication developments (e.g. fibre optic lines, wifi access) 
4.    Erection of large scale dwelling estates 
Can each of the above factors be broken down by:
1.    Type of development 
2.    Date of requested development start
3.    Location of development within the area covered by Cheltenham 
Borough Council
4.    Agent/sponsor - who has submitted the planning
Related cost of development 
1..    How many households are currently on your Council’s waiting list for social 
housing? Ans:  There are 2,371 households currently on the waiting list.

2.    How many households have been on a waiting list for social housing for a) 
over 5 years or b) over 10 years c) over 15 years? 

Ans:  The County-wide housing allocations and lettings scheme is a Choice Based Lettings scheme whereby applicants 
voluntarily bid for suitable properties rather than waiting for properties to be offered. Please see link 
 https://www.homeseekerplus.co.uk/choice/content.aspx?pageid=100 .

3.    What was the average waiting time for social housing for your Council in each 
of the five last financial years? (2012/13, 2013/14, 2014/15. 2015/16, 2016/17) Ans: As above 

4.    How many under-24s (individuals or families where the oldest individual is 24 
or under) were awarded social housing in each of the five last financial years? 
(2012/13, 2013/14, 2014/15. 2015/16, 2016/17) 

Ans: We regularly return statistical data to central government via P1E returns, these can be found by using the following 
link - https://www.gov.uk/search?q=p1e+returns&show_organisations_filter=true 

          

5947 05/12/2017

Cheltenham Borough Homes (CBH) is an Arms Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) own housing stock. More information 
can be found about us on our website: http://www.cheltborohomes.org/

We regularly return statistical data relevant to your request to central government via quarterly P1E returns, these 
can be found by using the following link - 
https://www.gov.uk/search?q=p1e+returns&show_organisations_filter=true

CBH does not routinely record potential applicants within the age category 16-24 who seek advice about 
homelessness but do not make an applications.

Please find a link to our online planning database where this information may be found. Transport links are handled 
by Gloucestershire County Council & communication services are on an advisory basis only and not as an 
application.

https://publicaccess.cheltenham.gov.uk/online-applications/search.do?action=advanced
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Are you using any software to manage your incoming communication channels 
(phone, email, live chat etc) from constituents (e.g. Zendesk, Desk.com, Intercom, 
RightNow, Service Cloud, Freshdesk etc.)?

Phone and Live Chat

If so, what is the software called? Cisco
When does the contract with this current software provider end? Annual Rolling Contract renews 2018

How much does your current software cost annually?

Actual Expenditure can be accessed via the Council’s Internet Site. 
Please refer to our webpage link “Council monthly Expenditure”– There are reports that list the payments and 
expenditure to suppliers where the charge to a specific cost centre is greater than or equal to £500
Please see our webpage link below

https://www.cheltenham.gov.uk/info/18/council_budgets_and_spending/1183/payments_to_suppliers

What is your annual budget for this type of software? It is a flexible budget dependant on capital project plans (£250k annual budget)
When will you be looking to review your current software? We review annually

1. Does your Council currently use a private company to undertake any of the 
following services: • Public Relations  Yes - JPB for Town Hall renovation project to support the PR and consultation exercise.

2. If yes, can you please confirm: 

• When the current contract was last let October 2017

• When the current contract expires   Mar-19
• Whether the current contract has options to extend its length  no
• When you expect to retender the contract. n/a

3. If no (to question 1 above), are you considering letting such a contract in the 
future and if so, do you have an approximate timetable for engaging the market? n/a

4. Have you used a private company to help you with any other marketing or 
public information campaigns in the past 2 years? Yes – see below

5911 06/12/2017

Cheltenham Borough Homes (CBH) is an Arm’s Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) own housing stock plus the housing 
advice and homelessness service. More information can be found about us on our website: http://www.cbh.org

Housing applications within the county are dealt with via  Homeseeker Plus Partnership which is a group of councils 
and housing providers who work together to provide homes across Gloucestershire & West Oxfordshire. There is 
nothing within the Homeseeker Policy that affords HMF applicants additional priority. 

However  Cheltenham Borough Council made the decision to give priority to HMF applicants for a new development 
of purpose built flats, and CBH have duly housed them. These 10 new properties were specifically designed with 
HMF applicants in mind and the properties were  let in Feb 2017 to HMF applicants only.

Healthcare and education are functions that Gloucestershire County Council has responsibility for and who may 
hold the remaining information. Your request has been forwarded to them at: foi@gloucestershire.gov.uk

Please can you provide me with up-to-date information on how the armed forces 
covenant has been applied in Cheltenham, including outcomes over the last 2 
years.

5926 06/12/2017
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5. If so, could you please provide a brief overview of what those campaigns were 
about and approximately how long your contract with the company was for to 
support the campaign(s)? 

• APT to support the Tour of Britain 7th stage as it came through Cheltenham.

The campaign was part of a standalone project and was about raising public and commercial awareness and 
participation of a sporting event hosted by Cheltenham.  The contract was originally for 3 months retainer which 
was extended by one month.
• World War 1 project

We used Hills Design, a graphic design company to design the WW1 Cheltenham Remembers Logo for the WW1 
commemoration and war memorial restoration project that finishes in December 2018. We paid for the design work 
but due to the nature of the work the company only charged to cover their costs. The value of work was so small we 
did not have a contract with them. The final design artwork has been handed over to us as our intellectual property.

1. Over the last five years, how many social housing dwellings has your local 
authority demolished? Please can your provide an overall figure for each financial 
year from the 2012/2013 financial year, including this financial year to date?

2. Over the last five years, how many social housing dwellings have been 
disposed of by your local authority? Please can your provide an overall figure for 
each financial year from the 2012/2013 financial year, including this financial year 
to date? 

1. How many sexual harassment complaints/allegations have been made about 
councillors to your council in the last five financial years 2012-13, 2013-14, 2014-
15, 2015-16 and 2016-17. 

Zero

2. Of these complaints, how many were made against men and how many against 
women. Please give this figure for each individual financial year above. N/A

3. Please provide a total figure of how many individual men and how many 
individual women have had complaints about them in the above five financial 
years.  

Zero

4. What was the overall outcome of each of the complaints detailed in questions 1 
& 2 e.g. disciplinary, sacking, warning etc. N/A

I am requesting information on social housing stock, sales and development. I 
would like to know the number of properties classed as social housing (council 
housing) for each year since 2000 to 2017 

I would also like to know how many properties were sold under the right to buy 
scheme and what the income for each year was from 2000 to 2017 

Additionally I would like to know how this income was invested each year from 
2000 to 2017 

The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham gov uk or ring 01242 2643505924 07/12/2017

Cheltenham Borough Homes (CBH) is an Arm’s Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) own housing stock plus the housing 
advice and homelessness service. More information can be found about us on our website: http://www.cbh.org

The data you are requesting is already publicly available. You can access this data and more by following the 
hyperlink below to the specific pages within the DCLG’s website. 
https://www.gov.uk/government/collections/local-authority-housing-data#2015-to-2016
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Finally I would like to know how many properties have been build or acquired as 
social housing each year from 2000 to 2017 and the expenditure for each year. 

If possible I would also like to know what company was used to build any new 
social housing and any collaboration involving joint or shared ownership with the 
private or charity sector. Any figures shouldnâ€™t include supported housing 
projects

1.            The total number of senior / executive roles recruited in your authority.  
For the purposes of this request senior / executive roles are defined as :

a. Chief Executive
b. Director / Service Director
c. Assistant Director
d. Head of Service

1. Only 1 Director post in February 2016.

2.            For the roles defined at 1. the number of

a.    Permanent / FTC appointments

b.    Interim / temporary appointments

2. The role is permanent.

3.            For the roles defined at 1. the source of the appointed candidate being 
either

a.    Directly sourced by your authority or

b.    Sourced via your agency / managed service supply chain

3. Neither applies

4.            The total spend associated with recruiting the total number of posts 
defined at 1.

a.    For permanent / FTC appointments (spend is defined as spend on external 
agency search or search & selection fees, recruitment advertising costs and 
external assessor fees) 

4. Approximately £12000

Do you have a procurement policy which supports the use of the GCloud IT 
procurement framework? Yes  

Has your organisation adopted a strategy or IT policy guidance for using
- Cloud infrastructure
- Software as a service

- One policy for both
(please indicate yes or no for each)

Yes  

How many data centres do you have on council premises (secure processing 
centres which host shared systems)?

We have 3 data centres, however we cannot share details of our Centre arrangements due to our IT Security 
Protocol arrangement in place

How many third party data centres do you use? 2
Do you use cloud hosting for your data? Yes

                   
customerrelations@cheltenham.gov.uk or ring 01242 264350.
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Expressed in percentage terms, approximately what proportion of your data is 
held in:
- An on premise data centre

- A third party data centre

- Hyperscale public cloud ie (provided by AWS/Azure/Google)

- Private cloud

- Other public cloud (eg UK Cloud)

An on premise data centre – 80%

A third party data centre – 10%

Hyperscale public cloud ie (provided by AWS/Azure/Google)

Private cloud – 10%

Other public cloud (eg UK Cloud)

Is your IT primarily managed in house or outsourced? In house

1/ Full organisation structure of the council 1.       Please see CBC website  
https://www.cheltenham.gov.uk/info/4/about_the_council/558/council_organisation/2

2/ A detailed structure of the procurement department inclusive of the salaries of 
the posts in the procurement department 2.       There is no procurement department within CBC, it is outsourced

3/ The recruitment spend for senior or executive recruitment services and the 
suppliers 3.       None and none anticipated

4/ A detailed structure of the contract management departments 4.       Not applicable

5960 15/12/2017 Copies of all correspondence bewteen JCS (Joint Core Strategy) staff and the 
Inspector. From September 2016 until today (29 November 2017)

In response for your request for information we would advise that there is no correspondence directly between the 
JCS & the inspector. Any requests are made via  the programme officer and any correspondence is held in the 
library which is viewable through our website. See link below.
https://jointcorestrategy.org/#evidence-base-and-examination-documents

Name and Contact details for your Fleet Manager, Head of Waste Operations, 
and Head of Streetscene Services (or equivalent job titles where relevant) 

Name and Contact details for your Fleet Manager, Head of Waste Operations, and Head of Streetscene Services 
(or equivalent job titles where relevant) – Scott Williams, contact details above.

        ii.           How many Refuse Collection Vehicles do you have in operation, of 
what type and specification (i.e. chassis, body and bin lift) and who operates them 
? 

Ubico operates the vehicle fleet – there are 6 x 26ton RCV (Dennis Eagle and straight back bodies) with Terberg 
split lifts and 1 x 18ton Dennis Eagle with a narrow access body and terberg split lift. 

      iii.           How many Trade Waste Collection vehicles do you have in 
operation, of what type and specification (i.e chassis, body and bin lift)? and who 
operates them? 

There are 2 trade service vehicles operated in the Cheltenham - x 26ton RCV (Dennis Eagle and straight back 
bodies) with Terberg lifts

      iv.           Does the council have any Bin Lifters on vehicles mechanically 
prepared for Bin weighing Systems? No

        v.          Do you operate and charge for Green Waste or Garden collection, if 
no, do you have any plans to charge in the future?  Yes

      vi.           Are you currently using vehicle mounted weighing systems on your 
Fleet, if so, what type and specification are you using?  No

     vii.           How does the Council provide/record weights of individual bins per 
bin collection?  It doesn’t

    viii.          Does the Council use Bin RFID technology?  No
       ix.          How does the Council archive and report on bin weight data?  It doesn’t
        x.          How do you optimise your Urban Management Services ? (e.g. 
Streetscene Services - Bin level sensors, Street Cleaning, Route Optimisation, 
Asset Tracking) 

The Council’s environmental services provider undertakes this role. 

1.      Could you please provide the total number of flytipping incidents recorded 
by the borough council this year? 177

2.      What are the 20 streets in Cheltenham where the most flytipping incidents 
have been recorded  NK

3.      how many have there been on each of them.  NK
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4.      What has been the cost of clearing flytipping in the borough this year? 4.      What has been the cost of clearing flytipping in the borough this year? 

5.      How many fines have the council issued for flytipping in the last year, and 2

6.      what is the total value of those fines? £800

7.      How many fixed penalty notices have the council issued in the last year, and 1

8.      what is the total value of those? £51
9.      How many convictions have the council brought for flytipping in the last 
year? 2

10.  Could you please provide the total number of flytipping incidents recorded by 
the borough council in each of the last five years. 

2012      189
2013      193
2014      234
2015      217
2016      229

11.  Could you please provide the cost of clearing Cheltenham flytipping in each 
of the last five years. Information not held

12.  How many fines have the council issued for flytipping in each of the last five 
years, and 3

13.  what is the total value of those fines? £1,200
14.  How many fixed penalty notices have the council issued in each of the last 
five years and 2

15.  what is the total value of those? £100
16.  How many convictions have the council brought for flytipping in each of the 
last five years? 3

1)    Have either or both of the above councils ever purchased one-way 
"reconnection" tickets for the homeless residing in their district? Also, please read 
link for definition of "reconnection tickets: http://metro.co.uk/2017/10/17/councils-
are-giving-homeless-people-one-way-train-tickets-to-move-them-on-7005713/) 

Any reconnections would be carried out through the countywide assertive outreach service which Cheltenham 
Borough Council currently co-commissions along with the 5 other district authorities within Gloucestershire, 
Gloucestershire County Council, the police and crime commissioner and the clinical commissioning group. The 
charity P3 have provided this service since the 1st January 2017 supporting people who are new to sleeping on the 
streets and also to people who are longer-term rough sleepers with complex needs. 

2) If yes, how much has either council paid for "reconnection" tickets over the past 
five years (2012 to 2017)? 

Unfortunately prior to 2017 we have not got any record of this information however since the 1st January 2017 the 
outreach service has spent £62.80 on reconnection tickets for people in Cheltenham.

3) If yes, how many "reconnection" tickets have been bought over the past five 
years (2012 to 2017)?

From April 2015 to Dec 2016 there were a total of 20 reconnection tickets bought across Gloucestershire 4 of which 
were to EU countries outside of the UK (however this includes the whole of Gloucestershire and unfortunately 
individual statistics for Cheltenham are unavailable- also unfortunately we do have any data on this before 2015).

From 1ST January 2017 there have been 2 reconnections from Cheltenham – both were within the UK

4) How many homeless people are there currently residing in Cheltenham and 
Gloucester respectively? 

9 people were confirmed to be rough sleeping in Cheltenham during the last rough sleeper count / estimate in 
November 2017.

i) Number of complaints received by your housing department, from 
tenants, in relation to serious issues of disrepair in housing under your 
local authorities control.

Two in the past three years. 

1 ii) Number of complaints received by your housing department, from 
tenants, in relation to nuisance issues namely of pest, infestation and 
mould in housing under your local authorities control.

We do not maintain complaint data in a way that would allow us to meet the specific breakdown 
requested. In 2016/17 CBH received 61 complaints from tenants, 39 of which were upheld or upheld in 
part. In 2017/18 as at the end of October we have received 30 complaints, with 20 upheld or upheld in 
part. CBH welcomes all feedback from tenants and has in place an excellent complaints procedure. 
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iii) Summary details of the nature of the complaints from tenants living in 
housing under your local authorities control including date of first 
complaint.

Please see previous response. 

iv) Of those social homes where complaints  have been received please 
state whether or not a HHSRS ( Housing Health and Safety Rating 
System) assessment was carried out and when the assessment was 
carried out.

No properties managed by CBH have failed HHSRS Cat 1 type hazard in last three years. This data is 
returned annually to the Department of Communities and Local Government (DCLG) within the LAHS 
statistical return. These returns are publicly available in the DCLG’s housing statistics pages.  

v) Of those where a HHSRS assessment took place - summary details of 
the results - including any follow up action requested. Please include the 
category given in assessment, i.e. Category 1 or 2 for hazards.

See above response

2 i)  The number of enforcement notices given by your local council 
relating to serious issues of disrepair for housing under your local 
authorities control. 

0

2 ii) The number of enforcement notices given by your local council 
relating to nuisance issues namely of pest, infestation and mould for 
housing under your local authorities control. 

0

3)

ii) The number of private prosecutions brought under the Environmental Health 
Act that have been pursued by complainants relating to serious issues of 
disrepair, and nuisance issues  namely of pest, infestation and mould for housing 
under your local authorities control. 

ii) The total amount paid out in compensation that relates to serious issues of 
disrepair and nuisance issues namely of pest, infestation and mould in housing 
under your local authorities control.

iii) A  breakdown of compensation costs between legal fees, damages paid and 
cost of repair for compensation paid out in relation to serious issues of disrepair 
and nuisance issues, namely pest, infestation and mould for housing under your 
local authorities control.

iv) Summary details of judgements in relation to compensation paid.

Not applicable as we don’t have this information re. Private Prosecutions.

4 i) Number of social homes deemed to be unfit for habitation  because of 
serious issues of disrepair or nuisance pest control or mould issues. 0

1. Are copies of your council’s application form for a Disabled Facilities Grant 
freely and unconditionally available to adults’ resident in your council’s area? 1)    Yes 

2. If the answer to question 1 is Yes, please provide an electronic copy of the 
application form.

2)    See attached

To request a copy of the attached information please email: customerrelations@cheltenham.gov.uk or ring 01242 
264350.
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3. If the answer to question 1 above is Yes, can the application form:

(a) be downloaded from the councils website?

and/ or

(b) be obtained by calling at a council office?

or

(c) if the answer to both (a) and (b) is No – please explain how the application 
form can be obtained by an adult resident in your council’s area?

3)    B or via telephone

4. If the answer to question 1 is No, please explain what conditions a potential 
applicant must satisfy before she or he is able to obtain a
copy of the application form. 4)    N/A

5. Does your council accept uninvited applications for a Disabled Facilities Grant 
from adults resident in your council’s area? In this context, an ‘uninvited 
application’ means an application that contains the requisite information specified 
in section 2(2) and section 19 of the HGCRA 1996 Act together with the 
appropriate certificate required by virtue of sections 21 – 22A of the Act and which 
is submitted without prior agreement of your council.

5)      Yes subject to  consult with the welfare authority

6. Does your council provide applicants’ with independent advocacy support to 
enable them to complete the application form in way that ensures that it satisfies 
the council’s requirements for a valid application?

6)     No ( Information and guide on CBC website and county wide web page at 
 https://www.stroud.gov.uk/homeadaptations )

Can you please answer the following questions for the last 3 completed financial 
years and figures for the year 2017/2018 to date:
 
How much were you charged for the kennelling of stray dogs per day for each of 
the financial years? 

£15 per day per dog

How much was your total spend on kennelling for stray dogs per year for the 
above years?

2014/15               Not known
2015/16               £16,257
2016/17               £13,129
2017/18               £8,093

Do you pay a retention fee for your stray dog provision, irrespective of how many 
dogs are seized and if so what is that fee?                No

Can you also please provide the following:
 
The name and address of the kennels that you use to retain your stray dogs? Worcestershire Regulatory Services operate a dog warden service on our behalf.

What do you do with the dogs that are not claimed? For example pass onto a 
local charity, put to sleep, pass onto the kennels to rehome.

The dogs that are not claimed are rehomed, unless they are deemed to be dangerous, when they are humanely 
destroyed.
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Do you receive a notification from the kennel on how many dogs are re-  
           homed / put to sleep? If so please provide this information.                No.

·  Has your organisation invested in commercial property as outlined above since 
2010 or has it the intention of doing so in the next 3 years? 

 The Council purchased an office in 2015 as its potential new headquarters as it has an aspiration to regenerate its 
existing offices which is a grade 2 listed building. It is however fully let until 2024 and is being held as an investment 
property until those leases expire. In December 2016 the Council approved the rationale for investing in a 
commercial property portfolio but to date has not bought any investment properties.

·  can you please send me an electronic copy of the decision(s) taken to approve 
this policy, or a link to it via a public website? https://democracy.cheltenham.gov.uk/documents/s20968/2016_12_06_CAB_Investment_Property_Portfolio.pdf 

·  how big in monetary terms is the fund available for this activity and how much 
has been invested to date? £10.2m but as at today’s date no monies have been expended.

·  what is the percentage allocation of the investment between market sectors: 
offices, retail, industrial, hotel & leisure, other? Not defined although the prescribed criteria is clearly defined in the Council report.

·  was the investment funded from borrowing or from existing reserves? Please 
provide the percentage split, where relevant. 10% capital receipts and 90% borrowing (both internal and external).

·  If you did/will borrow money to invest, where did/will you borrow the money 
from? 

N/A at this stage. If we borrow it could be from the PWLB or the Market. This will be determined in consultation with 
our Treasury Management Advisors at the time we make a purchase.

·  what is the percentage split of investments between those inside and those 
outside of your geographical/administrative area? Our intention is that any purchases will only be made within our administrative boundary.

A Whats was the total amount paid out in housing benefit to private sector 
landlords

B What was the total amount paid out in housing benefit to social housing 
providers

C What was the total amount of overpayments to

5967 27/12/2017

For the year 2015/16

Total paid as rent rebate: £11,146,125 (this is payments for council tenants, as we currently retain our own housing 
stock, administered by and arms-length management organisation).
Total paid as rent allowance: £20,507,186 (this includes all private tenants, including those renting from other 
registered social landlords, including housing associations).

For the year 2016/17

Total paid as rent rebate: £10,594,451.
Total paid as rent allowance £19,787,739.

I can also confirm the following information regarding overpayments:

For the year 2015/16

Total overpaid for rent rebates: £340,093
Total recovered: £306,416
Total written-off: £18,724

Total overpaid for rent allowance: £567,068
Total recovered: £488,558
Total written-off: £32,592
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(A)  Private Sector Landlords and (B) Social Housing Providers

From the total amount of over payments to both social and private sector housing 
providers how much has (A) been and collected and (B) outstanding and (C 
)Written off

Please confirm that you run a LCV fleet (up to 3.5 tonnes) Yes we run 3.5t Vehicles 
Approximate renewal date of any fleet. We are renewing our Fleet all the time.  

5975 10/01/2018 I would like to make a freedom of information request as to whether you use a 
company called “Super Recognisers International” or any of their subsidiaries. I can confirm that we do not use a company called “Super Recognisers International” or any of their subsidiaries.

5977 10/01/2018

As reported in March 2017, local authorities were provided an extra £25 million 
due to the Cheshire West outcome of the Supreme Court ruling. I would like to 
know the following as an freedom of information act request please.

How much did each local authority receive from this amount?
How much is left that has not been used?
Was some of the money to different team budgets due to not being used?
If yes, how much was moved to another team budget.

I confirm that Cheltenham Borough Council are not eligible for this funding and have not received any monies.

all the taxi operators currently licensed by your licensing authority, their addresses 
and how long they have been licensed for

Note: the operators listed are private hire operators, rather than taxi (hackney carriage) operators. There is no 
licence for hackney carriage operators.

To request a copy of the attached information please email: customerrelations@cheltenham.gov.uk or ring 01242 
264350.

 the number of licensed private hire drivers associated with each operator
Private hire operators’ licences cover the licence holder to dispatch vehicles, not drivers, therefore whilst we hold 
information on the number of vehicles they are licensed to dispatch, we do not hold information on the number of 
drivers they employ. 

 the number of licensed private hire vehicles associated with each operator We do not proactively record this information.

 the fee and duration of an operator’s licence with your licensing authority Please refer to website: https://www.cheltenham.gov.uk/info/39/licences_-
_taxi_and_private_hire/158/private_hire_operators

 the fee and duration of a private hire driver’s licence with your licensing authority Please refer to website: https://www.cheltenham.gov.uk/info/39/licences_-
_taxi_and_private_hire/158/private_hire_operators

 the fee and duration of a private hire vehicle licence with your licensing authority Please refer to website: https://www.cheltenham.gov.uk/info/39/licences_-
_taxi_and_private_hire/158/private_hire_operators

 the maximum age for a vehicle licensed by your licensing authority On first application the vehicle must be under 5 years old (from date of manufacture) and can continue to be 
licensed up to age 14.

Is there a knowledge test for private hire drivers? Yes

   

                   
      

                
     

   

     
     

        

   

     
  
  

     
  
  

For the year 2016/17

Total overpaid for rent rebates: £272,633
Total recovered: £264,372*
Total written-off: £11,740

Total overpaid for rent allowance: £543,308
Total recovered: £539,843*
Total written-off: £14,927

The recovered totals include amounts for previous years overpayments recovered in this financial year. 
Unfortunately I am unable to break this figure down further.
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Does your licensing authority have published service standards for determining 
applications for the grant of a private hire driver’s licence?  - and if not, what is the 
normal length of time from receipt of application to grant of licence

An application for a private hire drivers’ licence can be determined as soon as the applicant completes each of the 
requirements set out in the council’s policy, so from that point of view the time from receipt of application to its 
determination is largely up to the applicant. The list of requirements that an applicants must undertake is on the 
council’s website at www.cheltenham.gov.uk/licensing. 

Below is my freedom of information request regards your use of scanners. Not 
multi-functional devices, but paper document Scanners, DM systems and EPR 
systems.

How many employees do you currently have?

Approximately 260

How many scanners (not multifunctional devices) do you currently have to scan 
paper based documents? None, all copying devices across the partner Councils are multifunctional devices.

Which brand do you use (i.e. Brother, Canon, Fujitsu, Kodak Alaris etc)? Not applicable
Which scanner model do you mainly use? Not applicable
Who supplies these scanners? Not applicable
Do you have a contract for these scanners? Not applicable
If so, when does this expire? Not applicable

What Document Management system(s) do you use?
Different Services within the Authority utilise different solutions dependant on their Service Need; for example 
Revenues and Benefits utilise iWorld (database) and Anite (document system) whereas Housing outsource to a 
Web Portal.

What Electronic Patient Record (EPR)/Electronic Healthcare Record (EHR) do 
you currently use? Not applicable, we are a Borough Council.

What is the name, job title, and email address of the person responsible for your 
scanner fleet? Not applicable

1. What payment methods do you accept for the payment of council tax at 
present?

Direct Debit
Cash, 
Cheque, Debit Card & Credit Card, 
Online payments, telephone payments, 
at a bank or internet banking

2. What payment methods will you accept for payment of Council tax from 13 
January 2018?

Direct Debit
Cash, 
Cheque, Debit Card & Credit Card, 
Online payments, telephone payments, 
at a bank or internet banking

3. How much do/did you charge residents to pay council tax by debit card before 
13 January 2018? No debit card charge

4. How much do/ did you charge residents to pay council tax by credit card before 
13 January 2018? 1.35% credit card charge

5. How much will you charge residents to pay council tax by debit card from 13 
January 2018? Currently no debit card charge planned

6. How much will you charge residents to pay council tax by credit card from 13 
January 2018? Currently no credit card charge planned

1.       How much money was collected from parking machines operated by 
Cheltenham Borough Council in 2017? £1,969,822.07

2.      How much extra money was collected due to ‘change not given’ in the same 
parking machines in 2017? No data collected

3.      What is the reason for parking machines operated by Cheltenham Borough 
Council not providing change? Cost/maintenance prohibited. Future move toward contactless under review

1. The name of the company currently supplying energy to your premises, for 
electricity and gas.  

Cheltenham Borough Council purchases electricity and gas through a Local Purchasing Organisation, West Mercia 
Energy

2. The name of the tariff that the electricity and gas are supplied by. The Council is billed by West Mercia Energy and not the suppliers so we do not know the name of the tariff  
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3. Your annual energy bill cost for the past financial year. The total cost of energy from November 2016 to October 2017 was £633,120

5989 09/01/2018

In the JCS Plan Adopted Version it is stated that the “JCS recognises the 
strategic importance of the airport” and that the airport serves “a sub-regional 
catchment of 1.9 million people”. These big claims for a business run by a small 
company are contained in paragraphs 4.2.27 and 4.2.28. (There may in addition 
be other references to the airport in the JCS Plan and also in the Evidence Base 
which regrettably I have not been able to find.)

I shall be grateful if you will advise me what material has been used to justify such 
comments, and any others about the airport, and also provide me with copies of 
the relevant documents.

The references that you quote from the JCS regarding Gloucestershire Airport are taken from the Economic Value 
of Gloucestershire Airport Report (Feb 2012). Please find a copy attached.

The other reference to the airport in the JCS can be found as part of the section of Policy SD5: Green Belt. Here 
the JCS provides policy guidance on development at the airport (as a site within the Green Belt).

The JCS authorities also signed a Statement of Common Ground' with the Airport as part of the examination 
process - this can be see here: https://drive.google.com/file/d/0BwVPoSbUL_uXTXhYa0NSd0M4cXc/view (please 
see page 78 for the actual statement regarding the airport).

To request a copy of the attached information please email: customerrelations@cheltenham.gov.uk or ring 01242 
264350.

Please provide me with details relating to the number of homeless people sent to 
foreign countries for reconnection. By this, I refer to those cases where a 
homeless person - who may be foreign or have a support system in a foreign 
country - has a ticket paid for to go to that place.

From April 2015 to Dec 2016 there were a total of 20 reconnection tickets bought across Gloucestershire 4 of which 
were to EU countries outside of the UK (however this includes the whole of Gloucestershire and unfortunately 
individual statistics for Cheltenham are unavailable- also unfortunately we do have any data on this before 2015).

From 1ST January 2017 there have been 2 reconnections from Cheltenham – both were within the UK

Any reconnections would be carried out through the countywide assertive outreach service which CBC currently co-
commissions along with the 5 other district authorities within Gloucestershire, Gloucestershire County Council, the 
police and crime commissioner and the clinical commissioning group. The charity P3 have provided this service 
since the 1st January 2017 supporting people who are new to sleeping on the streets and also to people who are 
longer-term rough sleepers with complex needs. 

Specifically, please provide me with the destination of where these homeless 
people are sent. Please also tell me how much the tickets cost. Please 
specify whether they travelled by plane, train or bus. 

Unfortunately prior to 2017 we have not got any record of this information however since the 1st January 2017 the 
outreach service has spent £62.80 on reconnection tickets for people in Cheltenham.

Name and Contact details for your Fleet Manager, Head of Waste Operations, 
and Head of Streetscene Services (or equivalent job titles where relevant) Scott Williams, contact details above.

        ii.           How many Refuse Collection Vehicles do you have in operation, of 
what type and specification (i.e. chassis, body and bin lift) and who operates them 
? 

 Ubico operates the vehicle fleet – there are 6 x 26ton RCV (Dennis Eagle and straight back bodies) with Terberg 
split lifts and 1 x 18ton Dennis Eagle with a narrow access body and terberg split lift. 

      iii.           How many Trade Waste Collection vehicles do you have in 
operation, of what type and specification (i.e chassis, body and bin lift)? and who 
operates them? 

 There are 2 trade service vehicles operated in the Cheltenham - x 26ton RCV (Dennis Eagle and straight back 
bodies) with Terberg lifts

      iv.           Does the council have any Bin Lifters on vehicles mechanically 
prepared for Bin weighing Systems?  No

        v.          Do you operate and charge for Green Waste or Garden collection, if 
no, do you have any plans to charge in the future?  Yes

      vi.           Are you currently using vehicle mounted weighing systems on your 
Fleet, if so, what type and specification are you using?  No

     vii.           How does the Council provide/record weights of individual bins per 
bin collection?  It doesn’t

    viii.          Does the Council use Bin RFID technology? No
       ix.          How does the Council archive and report on bin weight data?  It doesn’t
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        x.          How do you optimise your Urban Management Services ? (e.g. 
Streetscene Services - Bin level sensors, Street Cleaning, Route Optimisation, 
Asset Tracking) 

The Council’s environmental services provider undertakes this role. 

6025 15/01/2018

I write to you under the Freedom of Information Act 2000 to request the following 
information from your planning department: Do you hold the following either in 
electronic form or in hard draft? Mapping for your area showing areas bomb 
during World War 2. Mapping showing areas of concern for unexploded 
ordnance. CIRIA C681, Unexploded ordnance (UXO) A guide for the construction 
industry. 

With regard to your request for information we would advise that the Council does not hold this information. It is 
possible that the County Archeological services may well hold some records of this information

a.) the number of drivers currently holding a taxi/PH licence
Taxi: 317
PH: 98

b.) the number of drivers who hold a licence who hold a criminal conviction. 
Please detail the offence, and the date of the offence. Please detail whether the 
licence was awarded at original application, or on appeal.

It is the council’s policy to refer all taxi/PH licence holders with convictions to the council’s licensing committee.  To 
this end, the requested information can be obtained from the minutes of the committee(s) which is published on the 
council’s website.  Please refer to the following website links to extract this information:

1. https://democracy.cheltenham.gov.uk/ieListMeetings.aspx?CId=162&Year=0 
2. https://democracy.cheltenham.gov.uk/ieListMeetings.aspx?CId=359&Year=0 

Note that in some instances information relating to the nature of the conviction(s) would not have been published as 
these were deemed to be exempt for reasons outlined by virtue of Schedule 12A of the Local Government Act 
1972.

c.) please provide the number of drivers who were refused licences due to 
criminal convictions in 2017. please detail the type of offence, and whether this 
was a new application or a renewal.

0

Please detail how many council employees were made redundant (to include both compulsory and voluntary redundancies) during the following periods:

Also, please detail how much the council spent on redundancy pay (i.e. gross 
payments made to those made redundant) during the periods:Also, please detail 
how much the council spent on redundancy pay (i.e. gross payments made to 
those made redundant) during the periods:By tax year 

April 2011 – April 2012

11-12 - 13 people, total £63414

April 2012 – April 2013 12-13 – 6 people, total £24412
April 2013 – April 2014 13-14 – 8 people, total £88,475
April 2014 – April 2015 14-15 – 7 people, total £72,673
April 2015 – April 2016 15-16 – less than 5 people, total £66,906
April 2016 – April 2017 16-17 – less than 5 people, total £42,696
April 2017 – to date 17- to date – less than 5, total £22,9876

5987 16/01/2018

6002 16/01/2018



Please detail how much money the council spent on agency staff during the 
following periods:

For the tax years
April 2011 – April 2012

Please see below the amounts spent on agency workers each year, as requested. The 2011/12 is higher than 
subsequent years at in includes the agency staff used for the provision of environmental services, the function for 
which was transferred to Ubico in 2012.  The amounts spent each year can fluctuate, depending on staff vacancies 
and one off projects.  The cost of agencies may be offset by savings in annual salary budgets if an agency worker is 
used to temporarily cover a vacant post.

954801
April 2012 – April 2013 220,559
April 2013 – April 2014 116,797
April 2014 – April 2015 168,791
April 2015 – April 2016 319,767
April 2016 – April 2017 140,175
April 2017 – to date 192,034

For applicant households accommodated by your authority in bed and breakfast 
hotels (e.g. privately managed, meal(s) provided, shared facilities) or other 
nightly paid, privately managed accommodation with shared facilities, as of 
December 31, 2017

the total number of households in such accommodation
the total number of households in such accommodation for more than 6 
weeks but less than 13 weeks
the total number of households in such accommodation for more than 13 
weeks but less than 26 weeks
the total number of households in such accommodation for more than 26 
weeks but less than 52 weeks
the total number in such accommodation for more than 52 weeks 

For applicant households accommodated by your authority in bed and breakfast 
hotels (e.g. privately managed, meal(s) provided, shared facilities) or other 
nightly paid, privately managed accommodation with shared facilities, as of 
December 31, 2017

the total number of households with dependent children and / or pregnant 
woman with no other dependants in such accommodation
the total number of households with dependent children and / or pregnant 
woman with no other dependants in such accommodation for more than 6 
weeks but less than 13 weeks
the total number in such accommodation with dependent children and / or 
pregnant woman with no other dependants for more than 13 weeks but less 
than 26 weeks
the total number in such accommodation with dependent children and / or 
pregnant woman with no other dependants for more than 26 weeks but less 
than 52 weeks

the total number in such accommodation with dependent children and / or 
pregnant woman with no other dependants for more than 52 weeks

6003 16/01/2018

Thank you for your FOI request dated 5th January 2018 regarding the number of households currently in Bed & 
Breakfast

Cheltenham Borough Homes (CBH) is an Arm’s Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) own housing stock plus the housing 
advice and homelessness service. More information can be found about us on our website: http://www.cbh.org

We regularly return statistical data to central government via P1E returns, these can be found by using the following 
link - https://www.gov.uk/search?q=p1e+returns&show_organisations_filter=true
In response to the questions about numbers of households currently in Bed and Breakfast: Only two single 
applicants are in bed and breakfast at this point. Both in for less than six weeks.

6013 16/01/2018



For applicant households accommodated by your authority in bed and breakfast 
hotels (e.g. privately managed, meal(s) provided, shared facilities) or other 
nightly paid, privately managed accommodation with shared facilities, as of 
December 31, 2017

the total number of children in such accommodation
the total number of children in such accommodation for more than 6 weeks 
but less than 13 weeks
the total number of children in such accommodation for more than 13 weeks 
but less than 26 weeks
the total number of children in such accommodation for more than 26 weeks 
but less than 52 weeks

the total number of children in such accommodation for more than 52 weeks 

6015 16/01/2018 I am writing to you under the Freedom of Information Act 2000 to request 
information about how you meet your duties to award Disabled Facilities Grants.

The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.

6017 16/01/2018

Please tell me how many homeless hostels beds the council has funded in each 
year from 2007/08 to 2017/18. 
Please also tell me the total amount of money the council has spent on homeless 
hostel beds in each year and the name of the providers you have funded (with the 
amount paid to each provider in each year included).

Cheltenham Borough Council do not fund hostel beds for homelessness. 

Gloucestershire County Council funds accommodation based support. 

1. How many complaints about private landlords has your local authority received 
in the following financial years: 2012/13, 2013/14, 2014/15, 2015/16, 
2016/17. (Please separate by financial year)

1.
2012/12 - 372
2013/14 - 321
2014/15 - 363
2015/16 - 303
2016/17 - 279

2. Please categorise these complaints as per the Housing Health and Safety 
Rating System. (If a complaint fell into more than one category, could you please 
list it under the primary complaint category only).

2.     Information not held

3. How many successful prosecutions of private landlords did your local authority 
achieve in the financial years: 2012/13, 2013/14, 2014/15, 2015/16, 
2016/17. (Please separate by financial year)

3.       Nil

4a. Please state the reason why each of the above prosecutions were 
initiated (for example, ignoring a particular improvement notice). (Please separate 
by financial year)

4.       Nil

4b. Please state what the penalty was for each successful prosecution (for 
example a fine of £100). (Please separate by financial year) 5.      Nil

1.       Network Provider(s) - Please provide me with the network provider name 
e.g. EE, Telefonica, Vodafone, Three
2.       Annual Average Spend- Can you please provide me with the average 
annual spend over the 3 years. If this is a new contract can you please provide 
the estimated annual spend.

3.       Number of Connections- Number of connections for each network provider.

4.       Duration of the contract- please state if the contract also includes contract 
extensions for each provider.
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5.       Contract Start Date- please can you provide me with the start date of the 
signed agreement. Please do not provide me with the framework contract date I 
require the contract dates of the signed agreement.
6.       Contract Expiry Date- please can you provide me with the expiry date of the 
signed agreement. Please do not provide me with the framework contract date I 
require the contract dates of the signed agreement. If the contract is rolling please 
state.
7.       Contract Review Date- Please can you provide me with a date on when the 
organisation plans to review this contract.

8.       The person within the organisation responsible for this particular contract. 
Can you send me the full contact details Contact Name, Job Title, Contact 
Number and direct email address for each network provider? If full contact details 
cannot be provided please send me their actual job title.

5990 17/01/2018

Please would you forward me the staffing structure (inclusive of names and full 
job titles) of your following departments. 
 
• Estates & Facilities
• Property & Maintenance
• Building Control
• Housing Options
• Private Sector Housing 
 
Please can you also advise:
• What the total spend on Temporary/Interim staff has been in the last twelve 
months 
• Which/if any recruitment consultancies have been used to provide these staff 

Details of the Council’s structure are available on the website, here is the link:

https://www.cheltenham.gov.uk/downloads/file/3296/senior_management_structure_chart

The total spend on agency staff for the period 1st January 2017 to 31st December 2017 is £223,489.  

The agencies used are:-
Buckingham Futures Limited
Building Recruitment Company Limited (BRC)
Carrington West Limited
Comensura Limited
Graham Harper Associates Limited
Hays Specialist Recruitment Limited
MMP Consultancy Limited
Premier Employer Solutions Limited
Reed Specialist Recruitment
Travail Employment Group

- How many parking fines were issued on December 25 2016?
- What was the total value of parking fines issued on December 25 2016?
- How many parking fines were issued on December 25 2015?
- What was the total value of parking fines issued on December 25 2015?
- How many parking fines were issued on December 25 2014?
- What was the total value of parking fines issued on December 25 2014?
- How many parking fines were issued on December 25 2013?
- What was the total value of parking fines issued on December 25 2013?
- How many parking fines were issued on December 25 2012?
- What was the total value of parking fines issued on December 25 2012?

6026 16/01/2018 The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.

6014 17/01/2018 No Penalty Charge Notice ( parking fines) were issued on any of the days in question.



1)      As of the 1st January, in each of the subsequently named years, how many 
sex establishments had an active licence within your local authority area? For 
clarity I seek information on licenced sex establishments as defined by Schedule 
3 of the Local Government (Miscellaneous Provisions) Act 1982, and amended by 
the Policing and Crime Act 2009. Please provide data for each of the individual 
calendar years 2010, 2011, 2012, 2013, 2014, 2015, 2016, 2017 and 2018. 

1) As of the 1st January, in each of the subsequently named years, how many sex establishments had an active 
licence within your local authority area? For clarity I seek information on licenced sex establishments as defined by 
Schedule 3 of the Local Government (Miscellaneous Provisions) Act 1982, and amended by the Policing and Crime 
Act 2009. Please provide data for each of the individual calendar years 
2010: 1
2011: 2
2012: 2
2013: 2
2014: 2
2015: 1
2016: 3
2017: 3
2018: 3

2)      In each of the individual calendar years 2010, 2011, 2012, 2013, 2014, 
2015, 2016 and 2017, how many applications did your authority receive for new 
licenced sex establishments, as defined by Schedule 3 of the Local Government 
(Miscellaneous Provisions) Act 1982, and amended by the Policing and Crime Act 
2009? Please note I seek information regarding applications for new licences and 
not the number of sex establishment licences where an application for renewal 
was made.

2) In each of the individual calendar years 2010, 2011, 2012, 2013, 2014, 2015, 2016 and 2017, how many 
applications did your authority receive for new licenced sex establishments, as defined by Schedule 3 of the Local 
Government (Miscellaneous Provisions) Act 1982, and amended by the Policing and Crime Act 2009? Please note I 
seek information regarding applications for new licences and not the number of sex establishment licences where 
an application for renewal was made.
2010: 0
2011: 1
2012: 1
2013: 1
2014: 0
2015: 0
2016: 1
2017: 1

3)      As of the 1st January 2018, has your authority adopted Section 27 of the 
Policing and Crime Act 2009 which relates to the regulation of “sex 
establishments” under Schedule 3 of the Local Government (Miscellaneous 
Provisions) Act 1982? 

1)      As of the 1st January 2018, has your authority adopted Section 27 of the Policing and Crime Act 2009 which 
relates to the regulation of “sex establishments” under Schedule 3 of the Local Government (Miscellaneous 
Provisions) Act 1982? 

4)      In relation to your local authority’s licensing policy, has the authority set a 
limit for the number of sexual establishment licences that are permitted to be 
issued within your local authority area? If yes, as of the 1st January 2018 what 
was the total number of sexual entertainment licences that were allowed to be 
issued?

2)      In relation to your local authority’s licensing policy, has the authority set a limit for the number of sexual 
establishment licences that are permitted to be issued within your local authority area? If yes, as of the 1st January 
2018 what was the total number of sexual entertainment licences that were allowed to be issued?Please refer to 
policy: https://www.cheltenham.gov.uk/downloads/file/3378/sexual_entertainment_venues_policy

1.       Current Lines (Analogue, ISDN VOIP, SIP etc) Provider- Please can you 
provide me with the name of the supplier for the contract.

2.       Fixed Line- Contract Renewal Date- please provide day, month and year 
(month and year is also acceptable). If this is a rolling contract please provide me 
with the rolling date of the contract. If there is more than one supplier please split 
the renewal dates up into however many supplier

3.       Fixed Line- Contract Duration- the number of years the contract is for each

                   
    

6011 18/01/2018



4.       Type of Lines- Please can you split the type of lines per each supplier? 
PTSN, Analogue, SIP
5.       Number of Lines- Please can you split the number of lines per each 
supplier? SIP trunks, PSN Lines, Analogue Lines

6.       Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is not 
information available please can you provide further insight into why?

7.       Minutes/Landline Contract Renewal Date- please provide day, month and 
year (month and year is also acceptable). If this is a rolling contract please 
provide me with the rolling date of the contract.
8.       Minutes Landline Monthly Spend- Monthly average spend. An estimate or 
average is acceptable.
 9.       Minute’s Landlines Contract Duration: the number of years the contract is 
with the supplier.

10.   Number of Extensions- Please state the number of telephone extensions the 
organisation currently has. An estimate or average is acceptable.

11.   Fixed Broadband Provider- Please can you provide me with the name of the 
supplier for the contract.

12.   Fixed Broadband Renewal Date- please provide day, month and year (month 
and year is also acceptable). If this is a rolling contract please provide me with the 
rolling date of the contract. If there is more than one supplier please split the 
renewal dates up into however many suppliers

13.   Fixed Broadband Annual Average Spend- Annual average spend for each 
broadband provider. An estimate or average is acceptable.

14. WAN Provider- please provide me with the main supplier(s) if there 
is not information available please can you provide further insight into why?

15.   WAN Contract Renewal Date- please provide day, month and year (month 
and year is also acceptable). If this is a rolling contract please provide me with the 
rolling date of the contract. If there is more than one supplier please split the 
renewal dates up into however many suppliers
16. Contract Description: Please can you provide me with a brief description of 
the contract
17. Number of sites: Pleas state the number of sites the WAN covers. Approx. will 
do.
18.   WAN Annual Average Spend- Annual average spend for each WAN 
provider. An estimate or average is acceptable.
19. Internal Contact: please can you send me there full contact details including 
contact number and email and job title for all the contract above.
[1] Please may you provide me with the number of data breaches that occurred of 
your organisation's owned, processed or generated information in the calendar 
year 2017.

[1.2] Please may you provide me with a list of details regarding these breaches 
(i.e. when they occurred, how they occurred, and what information was lost).

[2] If your organisation differentiates between data breaches and data incidents, 
please may you provide me with the number of data incidents that occurred of its 
owned, processed or generated information in the calendar year 2017.

6023 21/02/2018 The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.

The response for this request is in a separate document  To request a copy of the response please email: 
    



[2.2] Please may you provide me with a list of details regarding these incidents 
(i.e. when they occurred, how they occurred, and what information was lost).

[3] Please may you provide me with the number of cyber security incidents that 
occurred within your organisation in the calendar year 2017.

[3.2] Please may you provide me with a list of details regarding these incidents 
(i.e. when they occurred, how they occurred, whether information was exposed, 
and how the incident was handled, if recorded as a crime by the police and/or 
whether the National Cyber Security Centre was informed).

1)      Whether the council has established one or more Local Housing Companies 
from April 2012 to the present date. No  

2)      If so, the name(s) of the LHC(s) N/A
3)      When the LHC(s) was/were registered on Companies House N/A
4)      The initial investment from the council to set up these LHCs N/A
5)      Whether the LHC paid a dividend to the council in 2016/17, and if so, how 
much N/A

6)      How many homes were completed by the company between April 2012 and 
December 2017. N/A

7)      The tenure breakdown of the homes in the answer to question (6) [e.g., 
market sale, shared ownership, affordable rent, social rent, etc] N/A

1a Is hate crime included in the councils current community safety plan?  N/A – we do not have a community safety plan as such
1b Does the council have a separate hate crime policy?  No
1c If no current plans are available - which year did the last plan end? N/A
2a Does the council have a designated hate crime lead/team?  Yes
2b If 2a= yes, what is the name of the designated hate crime lead/team? Louise Forey
2c Does the council employ designated hate crime officer? No
2d If 2c  = yes, how can we contact them? N/A
3a Does the council facilitate hate crime reporting in its area? Yes

3b What methods of reporting does the council support?

The police operate countywide, Victim Support are also the central hub for alternative (3rd party) reporting Hate 
Crimes and Incidents, Crime Stoppers can also take reports from witnesses only.

1.      Police, 999 (emergency) or 101 (Non-emergency)

2.      Alternative reporting routes
Phone: 0800 077 8460
Text: HATE to 80800
Online: www.gloshate.org

3.      Crimestoppers (witness only)
0800 555111

4a Does the council have a designated page on its website for hate crime 
information? No, however the council does promote a link to the Gloshate website

4b If 4a = yes - what is it's URL website address? N/A
4c Does the council produce any hate crime materials (Posters, Leaflets, Cards, 
Campaign materials, training resources etc)? CBC uses the county resources; posters at events for example

4d If 4c = Yes - can you send us PDF copies of any of these resources?

info@nationalhcaw.uk
PDF copies of county resources attached
To request a copy of the attached information please email: customerrelations@cheltenham.gov.uk or ring 01242 
264350.

6044 18/01/2018

The response for this request is in a separate document. To request a copy of the response please email: 
customerrelations@cheltenham.gov.uk or ring 01242 264350.18/01/20186034



5a Does the council provide direct hate crime advocacy services to people 
affected by hate crime? No

5b If 5a = yes - how many hate crime advocates does the council employ? N/A

5c Does the council refer people affected by hate crime to external hate crime 
advocacy services? Yes 

5d If 5c = Yes, please can you provide a list of hate crime advocacy services that 
the council refers people to? Victim Support

6a How much did the council budget to tackle hate crime in 2017/18? None

6b How much did the council budget to tackle hate crime last year 2016/17? None

6c How much did the council budget to tackle hate crime in 2015/16? None
6d Can you provide a list of organisations funded by the council to tackle hate 
crime? None

7a Does the council facilitate or participate in a hate crime forum? CBC have representation on the Gloucestershire Hate Crime Strategic Group
7b If 7a = yes - what is the name of the hate crime forum? Gloucestershire Hate Crime Strategic Group
7c if 7a = yes - how often does the hate crime forum meet? Quarterly
7d if 7a = yes - what other local authorities attend the meetings? All the six Gloucestershire districts have representation on the strategic group

7e If 7a = yes - what voluntary sector organisations are represented on the 
forum?

Victim Support – (who coordinate the group)
Restorative Glos
Crimestoppers
VCS Alliance
Inclusion Glos
Gay-glos
Glos older people’s assoc
GARAS
Kingfisher Treasure Seekers
Barnwood Trust
Masjid-E-noor mosque
Cheltenham Inter-faith group
Cheltenham Hebrew congregation
P3 Charity
Glos deaf assoc

There is also representation from:
Witness Care Unit
Glos county council healthy living and learning team
Glos fire and rescue
OPCC office (OPCC Hate Crime lead chairs the meetings)
Glos college
GSCB
GRCC
Cheltenham West End Partnership
Adult Learning Services
Social care (early help)
Trading Standards

8a Does the council intend to take part this year? (14th-21st October 2017) Yes

8b If 8a = yes - what is the council planning to do? CBC supported efforts to host a county Hate Crime Awareness roadshow, which included two locations in 
Cheltenham on two days during NHCAW2017 (Regents arcade and High St)

1.    The number of Penalty Charge Notices issued by the council (or agent) for on-
street parking offences during December 2017      N/A Gloucestershire County Council

5765 22/01/2018



2.    The number of Penalty Charge Notices issued by the council (or agent) for off-
street (car park) parking offences during December 2017  477

3.    The revenue from the Penalty Charge Notices received by the council during 
December £12,124.83

4a. The on-street location (street name) where the highest number of Penalty 
Charge Notices (PCN) were issued by the council during December, and the 
number of PCNs issued that month at that location 

      N/A Gloucestershire County Council

4b. The off-street location (car park name) where the highest number of Penalty 
Charge Notices (PCN) were issued by the council during December, and the 
number of PCNs issued that month at that location. 

       Chelt Walk CP = 85 PCNs

5. The number of off-street (car park) spaces the council (or agent) is responsible 
for enforcing.     2,416 spaces

1) What information, documentation or consultation, if any, your council has 
received on a "new standard methodology for calculating 'objectively assessed 
need'"; and

Q1. Cheltenham Council was consulted on the new methodology for calculating objectively assessed need as part 
of the nationwide government consultation between 14th September and 9th November 2017. The consultation was 
online via the gov.uk website. A joint response was made on behalf of the 3 Joint Core Strategy Authorities 
(Gloucester, Cheltenham and Tewkesbury).

2) When your housing plan was last updated, including a copy of the housing plan 
in question; and

Q2. ‘Up-to date plan’ refers to a Development Plan rather than a Housing Plan. The relevant Development Plan for 
Cheltenham and indeed the whole of the Joint Core Strategy area is the Gloucester, Cheltenham and Tewkesbury 
Joint Core Strategy which was adopted in December 2017.
https://jointcorestrategy.org/

3)  What information, documentation or consultation, if any, your council has 
received on a "new housing delivery test".

Q3. The only contact received by the Council that might relate to a new housing delivery test pertains to a new data 
collection system from DCLG (called Delta) although this does not relate specifically.

Q1. Can you please provide the estimated number or range of shisha cafes 
known A) as of January 2018 and B) as of January 2017. Please reply "unknown" 
if this information is not held.

Q2. A) How many prosecutions have been made for violations of the smoke-free 
law since its implementation on 1st July 2007? B) How many of these violations 
were by shisha cafes?
Q3. In each calendar year of 2015, 2016, and 2017:
A) How many inspections were made to shisha cafes by Trading Standards or 
Environmental Health Officers?
B) Of these inspections, how many shisha cafes required intervention due to lack 
of compliance with policies (including tobacco, health and safety, and licensing 
laws)?
C) Of these inspections, approximately how many kilograms of illicit shisha 
tobacco were seized in total?
D) Of these inspections, how many led to prosecutions and what was the total 
amount ordered to pay from the shisha cafe business?
Q4. In each calendar year of 2015, 2016, and 2017, how many reports of 
underage smoking have there been at shisha cafes?

6004 22/01/2018

6010 22/01/2018

6048 13/02/2018

Environmental health have reported that we have not had any Shisha in Cheltenham throughout any of the periods 
mentioned.

No one has been prosecuted but fixed penalties have been issued. 
 
Trading standards is a function that Gloucestershire County Council has responsibility for and who may hold the 
information. Your request has been forwarded to them at: foi@gloucestershire.gov.uk



Q5. In each calendar year of 2015, 2016, and 2017, how many complaints were 
made for noise and nuisance against shisha cafes?
1) Please can you provide all entries found within your Local Authority 
Contaminated Land Register under Part 2a Environmental Protection Act 1990. 
Please include:

A. Site name

B. Address of the site

B. Coordinates of the effected site (northing, easting would be preferred) C. 
Remediation status of the site

2) Please can you confirm any changes to the Contaminated Land Register since 
January 2016?

Under the Freedom of Information Act, please can you give me details on the 
amount of money spent hiring celebrities. They may have been hired to present 
awards, record video/audio clips, turn on Christmas lights, visit a local school or 
for any other purpose. 
Going back to May 6, 2014, please state: 

1) Which celebrity was hired to make an appearance 

None

2) What they were hired to do N/A
3) When they were hired N/A
4) How much they were paid N/A
5) Were they given anything in lieu of payment – eg night in a hotel, cab fares etc N/A
6) In some instances a celebrity may have asked the money be paid to charity. If yo         N/A
7) How long were they hired for? N/A
1.     The number of food hygiene inspections undertaken by Cheltenham Borough 
Council in 2017 647

2.     The number of food poisoning complaints received by Cheltenham Borough 
Council in 2017 42

3.     The number of foreign body  complaints received by Cheltenham Borough 
Council in 2017 8

4.     The number of workplace Health & Safety inspections undertaken by 
Cheltenham Borough Council in 2017  0 proactive workplace inspections

5.     The number of workplace accidents investigated by Cheltenham Borough 
Council in 2017 9

6.     The number of Health & Safety complaints received by Cheltenham Borough 
Council in 2017 49 complaints received about H&S in commercial premises 

1a) there are 0 Burger King outlets in our district

1b) there are 3 KFC outlets in our district

1c) there are 2 McDonald’s outlets in our district

1d) there are 4 Subway outlets in our district. 

                  

           
 

                 
         

6012 26/01/2018

The Cheltenham Borough Council register of contaminated land is available, here:
https://www.cheltenham.gov.uk/info/66/environmental_protection_and_pollution/599/contaminated_land/4

That page contains all the information you have requested.

I can confirm there have been no changes to the register since January 2016.

6061 31/01/2018

6029 08/02/2018

How many a) Burger King outlets do you have in your local authority? 
 
The same question for:
b)      KFC
c)       McDonald’s
d)      Subway
 

            
         

 
    

 
 
 



2a) n/a

2b) 3 alleged food poisoning complaints were received about KFCs in our district in the calendar year 2017

2c) 7 alleged food poisoning complaints were received about McDonald’s 

2d) 0 were received about Subways. 

May I please request the number of D1 planning applications you received in each 
of the last five years. I.e. in 2017, 2016, 2015, 2014 and 2013.

May I also request the number of successful D1 planning applications you granted 
during each of the last five years.
Lastly would it be possible to know how many of these successful and 
unsuccessful D1 planning applications were related specifically to children's 
nurseries and daycare?
How many public health funerals took place in 2011, 2012, 2013, 2014, 2015, 
2016 and 2017?
2011 9
2012 6
2013 6
2014 10
2015 2
2016 9
2017 5

How many were paid for by your authority, and how many by other means? We pay the Funeral Director, including cemetery fees, in some cases this is reclaimed from the estate.

How much has the council spent on public health funerals in 2011, 2012, 2013, 
2014, 2015, 2016 and 2017?
2011 8879.22
2012 5951
2013 6250
2014 8657.6
2015 1783
2016 12030.62
2017 6554
If known, how many were male and how many were female, broken down by 
year?
2011 8M  1F
2012 3M  3F
2013 5M  1F
2014 9M  1F
2015 2M  0F
2016 6M  3F
2017 4M  1F
How much was your a) cheapest a)£797
b) most expensive public health funeral? b)£2028.77
How many under 18s and over 65s had a public health funeral in 2011, 2012, 2013      Under 18s – none
Over 65s:

Please see enclosed link to our planning database where this information can be retrieved using key word search.

https://publicaccess.cheltenham.gov.uk/online-applications/search.do?action=advanced&searchType=Application
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How many complaints have you received about food poisoning incidents at a) 
Burger King between January 1 and December 31, 2017? 
 
The same question for 
b) KFC
c) McDonald’s
d) Subway

6076 08/02/2018

6065 15/02/2018



2011 3
2012 4
2013 2
2014 5
2015 0
2016 8
2017 3

6049 20/02/2018

Could I please get the address of every HMO in Cheltenham currently, and for 
each of these could I also get: the category (bedsit, shared, staff etc.), the number 
of floors, number of rooms, number of occupants registered, number of occupants 
actually found at last inspection, date HMO licence was received, date of last 
inspection, whether the HMO has been found to violate management regulations 
(and if this has now been found to be rectified) and whether serious hazards have 
been found at the HMO (and if this has now been found to be rectified)? Could I 
also get figures for how many flytipping incidents were reported in 2017 on each 
of the streets where there are HMOs in Cheltenham?

We don’t hold information on all HMO’s.  We can provide a list of licenced HMO’s, this is on our CBC website for 
the public: Licensing a house in multiple occupation (HMO) | Cheltenham Borough Council

We don’t hold information on streets with HMO’s for flytipping.

1. How many prosecutions has the local authority brought under section 3 of the 
Prevention of Housing Fraud Act 2013 in the following financial years:

a) 2013/14
b) 2015/16
c) 2016/17
d) 2017/18
2. How many of these prosecutions resulted in the defendants being found guilty? 
Please break this figure down by the financial years above
3. How much money has the local authority received in unlawful profit orders 
under section 4 of the same Act?  Please break this figure down by the financial 
years above
4. If possible please provide an estimate, broken down by the financial years 
above, or the money gained unlawfully in profit by guilty defendants that was not 
subject to an unlawful profit order because the defendants did not have the 
means to pay (i.e. money that was effectively written off by the local authority as 
unreclaimable)

Questions about Twitter

·        Please can you tell me if your authority has in the past five years paid an 
individual or organisation to increase its Twitter followers on any of its social 
media accounts or to get retweets on posts? 

No we have not

·        Please can you give me the details of which organisation was paid and how 
much for each year? Not applicable

6066 20/02/2018

To date Cheltenham Borough Council has not undertaken any prosecutions under Section 3 of  POSHFA.  This 
authority has an ALMO which manages its stock and the Counter Fraud Unit has a contract to provide investigation 
services which includes the investigation of unlawful subletting.

We are unable to respond on behalf of any other housing provider in the area as they are under no obligation to 
share their data with us.



·        Please can I have a breakdown detailing each payment, the social media 
account name, and the reasons why this was done – as in to boost followers 
overall or for a specific campaign. 

Not applicable

Questions about Facebook

·        Please can you tell me if your authority has in the past five years paid an 
individual or organisation to increase its Facebook followers or friends or to get 
‘likes’ on posts or any other type of online engagement? 

No we have not

·        Please can you give me the details of which organisation was paid and how 
much for each year? Not applicable

·        Please can I have a breakdown detailing each payment, the social media 
account name and the reasons why this was done – as in to boost friends and 
likes overall or for a specific campaign. 

Not applicable

Contract 1
Current Lines (Analogue, ISDN VOIP, SIP etc) Provider- Please can you provide 
me with the name of the supplier for the contract. Meridian / Avaya Cheltenham (supported by Netcomms)

Fixed Line- Contract Renewal Date- please provide day, month and year (month 
and year is also acceptable). If this is a rolling contract please provide me with the 
rolling date of the contract. If there is more than one supplier please split the 
renewal dates up into however many supplier

Annual Rolling Contract

Renewal each March, so March 2018

Fixed Line- Contract Duration- the number of years the contract is for each Annual Rolling Contract

Type of Lines- Please can you split the type of lines per each supplier? PTSN, 
Analogue, SIP Analogue

Number of Lines- Please can you split the number of lines per each supplier? SIP 
trunks, PSN Lines, Analogue Lines Approximately 300

Contract 2
Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is not 
information available please can you provide further insight into why? Virgin

Minutes/Landline Contract Renewal Date- please provide day, month and year 
(month and year is also acceptable). If this is a rolling contract please provide me 
with the rolling date of the contract.

Mar-18

6072 20/02/2018



Minutes Landline Monthly Spend- Monthly average spend. An estimate or average 
is acceptable

Actual Expenditure can be accessed via the Council’s Internet Site. 
Please refer to our webpage link “Council monthly Expenditure”– There are reports that list the payments and 
expenditure to suppliers where the charge to a specific cost centre is greater than or equal to £500
Please see our webpage link below

https://www.cheltenham.gov.uk/info/18/council_budgets_and_spending/1183/payments_to_suppliers

Minute’s Landlines Contract Duration: the number of years the contract is with the 
supplier. 3 to 4 years

Number of Extensions- Please state the number of telephone extensions the 
organisation currently has. An estimate or average is acceptable. Approximately 300

Contract 3
Fixed Broadband Provider- Please can you provide me with the name of the 
supplier for the contract. Virgin

Fixed Broadband Renewal Date- please provide day, month and year (month and 
year is also acceptable). If this is a rolling contract please provide me with the 
rolling date of the contract. If there is more than one supplier please split the 
renewal dates up into however many suppliers

Mar-18

Fixed Broadband Annual Average Spend- Annual average spend for each 
broadband provider. An estimate or average is acceptable.

Actual Expenditure can be accessed via the Council’s Internet Site. 
Please refer to our webpage link “Council monthly Expenditure”– There are reports that list the payments and 
expenditure to suppliers where the charge to a specific cost centre is greater than or equal to £500
Please see our webpage link below

https://www.cheltenham.gov.uk/info/18/council_budgets_and_spending/1183/payments_to_suppliers

Contract 4

WAN Provider- please provide me with the main supplier(s) if there 
is not information available please can you provide further insight into why? Linchpin / Virgin Media

WAN Contract Renewal Date- please provide day, month and year (month and 
year is also acceptable). If this is a rolling contract please provide me with the 
rolling date of the contract. If there is more than one supplier please split the 
renewal dates up into however many suppliers

Mar-18

Contract Description: Please can you provide me with a brief description of the 
contract Rolling Contract

Number of sites: Pleas state the number of sites the WAN covers. Approx. will do. 25

WAN Annual Average Spend- Annual average spend for each WAN provider. An 
estimate or average is acceptable.

Actual Expenditure can be accessed via the Council’s Internet Site. 
Please refer to our webpage link “Council monthly Expenditure”– There are reports that list the payments and 
expenditure to suppliers where the charge to a specific cost centre is greater than or equal to £500
Please see our webpage link below

https://www.cheltenham.gov.uk/info/18/council_budgets_and_spending/1183/payments_to_suppliers
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Internal Contact: please can you send me there full contact details including 
contact number and email and job title for all the contract above.

enquiries@cheltenham.gov.uk
01242 262626

1. (a) The amount of times the council has engaged section 203 of the Housing 
and Planning Act 2016 since July 1, 2016 NIL

(b) The details of each case including:

     The reason for engaging section 203 of the Housing and Planning Act 2016  N/A

     The parties involved i.e. residents, groups, etc. who had made the injunction, 
developers, construction firms involved in the planning application.  N/A

(c) The compensation paid out to parties who had their easements and/or other 
rights overridden as a result of engaging of the act.  NIL

6077 21/02/2018 “How do you currently process PET 1 food trays? Do you recycle, incinerate or 
landfill? Is the answer the same for clear as for black plastic?”

Yes, all plastics – bottles, pots, tubs and trays no matter what colour are accepted.

The material goes off to a re-processor which separates out the bottles from the other material and the two streams 
are then recycled.

The number of councillors who received council tax payment reminders in 2017 The number of councillors who received council tax payment reminders in 2017 -  1

The names of councillors who received council tax payment reminders in 2017. 

The names of councillors who received council tax payment reminders in 2017. The information requested has not 
been released as the Council considers it to be exempt under section 40(2) of the Freedom of Information Act 2000, 
personal data relating to an individual/third party, and releasing the information would breach the principles of the 
Data Protection Act 1998.

The number of council tax payment reminders that were sent to each councillor 
before the oustanding balance was paid. 1  

The total cost of outstanding council tax payments owed by individual councillors 
prior to balances being cleared – N/A

The number of councillors currently behind on council tax payments 1

The names of the councillors who are currently behind on council tax payments.
The information requested has not been released as the Council considers it to be exempt under section 40(2) of 
the Freedom of Information Act 2000, personal data relating to an individual/third party, and releasing the 
information would breach the principles of the Data Protection Act 1998.

1. Please provide an annual breakdown since April 2010 of the total number of 
unique council tenancies - including the total number of people recorded as living 
in them - that have been evicted due to the non-payment of rent arrears.

2010/11 4
2011/12 6
2012/13 3
2013/14 6
2014/15 6
2015/16 6
2016/17 6
2017/18 4

2. For each year of this annual breakdown since April 2013, please disclose how 
many of these evicted households - including the total number of people recorded 
as living in them - had at some point been affected by:

a. Under-occupancy
b. Under-occupancy and the Benefit Cap
c. Under-occupancy and the Benefit Cap and Universal Credit roll-out
3. How many of the evicted households affected by a, b, or c - including the total 
number of people recorded as living in them - went on to make a successful 
homelessness application to the local authority?

CBH doesn't hold the specific information requested/related to homeless applications based on 2 a, b and c.

6046 21/02/2018

6054 22/02/2018

6053 26/02/2018 We are unable to provide the information as we do not maintain information on under-occupation as it didn’t 
influence the service we provided. 

mailto:enquiries@cheltenham.gov.uk01242%20262626
mailto:enquiries@cheltenham.gov.uk01242%20262626
mailto:enquiries@cheltenham.gov.uk01242%20262626


4. Of these successful homeless applications, please disclose how many 
households - including the total number of people recorded as living in them - 
were placed in temporary accommodation in a different local authority area and 
disclose the destination local authority area in each case.  

CBH does hold stats on number of homeless households evicted from LA or RSL accommodation for arrears (but 
not potential reasons for arrears). Local Authority homelessness statistics are regularly returned to central 
Government and are publicly available via the following link: https://www.gov.uk/government/statistical-data-
sets/live-tables-on-homelessness#homelessness-summary-local-authority-level-tables

6092 27/02/2018
How many of Cheltenham’s current planning enforcement cases have been open 
for between 6-12 months, 12-18 months, 18-24 months and over 24 months 
respectively?

6-12 months – 35
12-18 months – 11
18-24 months – 6
24+ months - 3

1.         Who, in your organisation, is responsible for deciding how your energy is 
bought?  Please provide the full name, title, email address and telephone number. This was/is a decision that cabinet members made

2.       For each of these commodities – electricity, gas and water – please can 
you answer the following questions:
a.       What is your current contract term start date (01/04/2016) to end date (31/03/2020)
b.       Do you have any options to extend?  If so, what are they?  No
c.       What is your termination notice period? Supplies are included for the duration of the contract
d.       Who is your supplier? Total Gas and Power
e.       How many meters do you have?  61 electricity supplies and 23 gas
f.        What is your annual spend? £650k
g.       What is your consumption?  14,883,530 kWh
h.       Do you currently procure your energy through a framework/PBO (Public 
Buying Organisation)? If so, which one? Yes, West Mercia Energy

i.         Do you use a consultancy to facilitate your energy procurement?  If so, 
who? No

j.         Are you happy with your supplier? N/A - opinion
k.       Are you happy with your PBO?  N/A - opinion
l.         Are you happy with your consultancy? N/A - opinion
m.     What do you think makes a good Supplier?  N/A - opinion
n.       What do you think makes a good PBO?  N/A - opinion

1)   How many planning applications were received for telecommunication masts 
and or related equipment during the period of:

a)   1st January 2015 – 31st December 2015

b)   1st January 2016 – 31st December 2016 

c)   1st January 2017 – 31st December 2017 

2)   How many of these applications were?

a)   approved 

b)   completed  

3)   Where it is possible to access your most up to date telecommunications 
register.

https://publicaccess.cheltenham.gov.uk/online-applications/simpleSearchResults.do?action=firstPage

Please see link to our planning data base where this information can be found. With regard to the register it is 
currently being updated but a copy should be published shortly on our website www.cheltenham.gov.uk 

6078 01/03/2018
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·         The total number of sunbed operators operating in your district for the 
financial years:

a.       2014-15
b.       2015-16
c.       2016-17

·         The number of sunbed operators which have been inspected in response 
to a complaint for the financial years:

d.       2014-15
e.       2015-16
f.        2016-17

·         The number of sunbed operators which have been inspected from 
proactive compliance checks for the financial years:

a.       2014-15
b.       2015-16
c.       2016-17

·         The number of complaints against sunbed operators received for the 
financial years:

a.       2014-15
b.       2015-16
c.       2016-17

·         The number of sunbed operators found to be operating with sunbeds above 
the maximum UV output of 0.3W/m2 for the financial years:

a.       2014-15
b.       2015-16
c.       2016-17

·         The number of sunbeds found to be operating above the maximum UV 
output of 0.3W/m2 for the financial years:

a.       2014-15
b.       2015-16
c.       2016-17

·         The number of sunbed operators your authority requested to stop using 
sunbeds found to be operating above the maximum UV output of 0.3W/m2 for the 
financial years:

a.       2014-15
b.       2015-16

6101 02/03/2018

Thank you for your request for information about tanning salons in Cheltenham. However, we do not have this 
information because there is no requirement to proactively inspect these salons and our health and safety workplan 
has focused on priority topics as per national guidance. There has not been local intelligence or evidence to justify a 
proactive intervention in this sector locally in recent years. 



c.       2016-17

This request concerns money charged by your council to water companies to 
collect water rates from your council tenants on their behalf.

1)      Please state the total amount charged by your council to council tenants for 
water rates on behalf of water companies as an additional charge with their rent 
(or other similar arrangement) in each of the last ten financial years, and the 
current financial year to 01.09.17.
2)      Please state the total amount received by your council from water 
companies for the collection by your council of these water companies’ water 
rates as agent (this may be listed as a commission, fee, admin payment or similar, 
and may be deducted from rate collections paid over to the company rather than 
paid by them directly) in each of the last ten financial years, and the current 
financial year to 01.09.17.
3)      Please state the total number of your council tenants covered by this 
arrangement, where the council collects water rates from them on behalf of a 
water company, as agent, as of 01.12.18 or the nearest possible data collection 
day.
4)      Please state the number of complaints received by your council from council 
tenants about any arrangement to collect rates on behalf of water companies from 
01.01.17 to 01.02.18.

5)      Please state the amount of money set aside by your council for the possible 
refunding of water charges to council tenants due to the ruling against Southwark 
Council in Southwark vs Jones 2016. If you have not formally ring-fenced funds, 
please state what contingent liability you have established that your council will 
face should this case fail to be overturned in any forthcoming test case.

6)      Please provide a copy of all council guidance on its position on Southwark 
vs Jones 2016, and the implications of this for your council.

7)      Please state the number of occasions that social tenants were evicted from 
council owned social rented properties, where these evictions included a claim by 
your council for water arrears, from 01.01.17 to 01.02.18.

1.      Does your local authority use a Learning Management System and e-
learning provision for employee training? NO

2.      If no, are there ongoing plans to purchase a Learning Management System 
and e-learning provision for employee training in the near future? YES

3.      What is the name of the Learning Management System (product name) and 
which company is it purchased from? N/A

4.      Provide brief information of the current e-learning courses that are used in 
employee training.

Safeguarding Adults
Safeguarding Children
Equality and Diversity
Prevent Training; Channel Counter Terrorism
Fire Safety

5.      Provide the development themes of the eLearning courses that are used in 
employee training (i.e. Compliance, Safeguarding, etc.) As Above

6.      Value of the current contract, date of commencement and date of expiry. N/A

7.      Who is responsible for ensuring the LMS and e-learning provision meets the 
local authorities training requirements? Matthew Dring- L&OD Business Partner

6091 08/03/2018
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Cheltenham Borough Homes (CBH) is an Arm’s Length Management Organisation (ALMO) with responsibility for 
the management and maintenance of Cheltenham Borough Council’s (CBC) and our own housing stock plus the 
housing advice and homelessness service. More information can be found about us on our website: 
http://www.cbh.org
 
Our response to your request for information is that CBH does not charge water rates through tenants’ rents. 
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