
There is help out there
Have you noticed someone sleeping rough?

Yes

That may be because...

No

You can get in touch with...

StreetLink o�ers the public a means to act when they see someone 
sleeping rough, and is the first step someone can take to ensure 
rough sleepers are connected to the local services and support 
available to them.
Download the app | www.streetlink.org.uk | 0300 500 0914

P3 Community Support
Promoting independent living, 

 and helping people in crisis
0800 168 2443

(Cheltenham, Cotswolds, Stroud)

P3 Outreach Team
Respond to Streetlink 

referrals from the public 
as well as actively finding, 
and working with, people 
who are sleeping rough.

Community based support Somewhere safe to stay hubs

Council Housing Teams

Greensquare
Community support, for ‘sofa surfers’ 
and people at risk of homelessness. 

01452 726950
(Gloucester, Forest of Dean, Tewkesbury)

Change Grow Live (CGL)
Substance misuse service, with 

dedicated outreach worker. 
01452 223014

P3 Drop-ins and assessment centres
Drop-in advice and help for homeless.
P3 hub: 01452 221698/01242 576002

P3  centre 08081 786003

Homeless Healthcare
specialist physical and mental 

healthcare for homeless people 
01452 521898

Time To Heal
works with homeless people 
in Hospital, preventing people 
being discharged to the street.

Cheltenham 
homeless hub

Gloucester • 01452 396396 • homeless.team@gloucester.gov.uk 
Gloucester City Council, The Gateway, 92-96 Westgate Street, 
Gloucester GL1 2PE

Cheltenham • 01242 387615 • housingoptions@cbh.org  
Cheltenham Borough Council, Municipal O�ces, Promenade, 
Cheltenham GL50 9SA

Forest of Dean • 01594 812308 • housing.advice@fdean.gov.uk  
Forest of Dean District Council, High Street, Coleford GL16 8HG

Tewkesbury • 01684 272212 • housingadvice@tewkesbury.gov.uk  
Tewkesbury Borough Council, Public Services Centre, Gloucester Road, 
Tewkesbury GL20 5TT

Cotswold • 01285 623301 • housingadvice@cotswold.gov.uk
Cotswold District Council, Trinity Road, Cirencester GL7 1PX

Stroud • 01453 754078 • housing.advice@stroud.gov.uk
Stroud District Council, Ebley Wharf, Ebley Mill, Stroud GL5 4UB

Gloucester 
homeless hub

Established local 
volunteer groups and

homeless charities

Emergency Duty Team
On hand evenings 

and weekends 
01452 614194

START Supported 
housing

 Accommodation with 
on-site support

ACTion Glos (SIB service)
 working with long-term 

homeless people with 
complex needs

Severe Weather Protocol
Partnership providing extra 

emergency accommodation to 
keep people safe in severe weather


