
 

Your   income   and   Coronavirus   (COVID-19)  

See   what   support   you   might   get  

If   your   income   is   affected   by   Coronavirus   (COVID-19)   you   may   be   able   to   claim   Sick   Pay   or  
benefits   to   support   you   through   this   period.   Your   income   may   be   affected   due   to   working   less,  
no   longer   working,   self-isolating,   or   caring   for   someone   who   is   sick.   

More   information   here:    www.gov.uk/coronavirus .   

1.   Sick   Pay  

You   may   be   able   to   claim   Sick   Pay   from   your   employer   if   you   are   sick   or   self-isolating.   You   are  
eligible   for   Sick   Pay   if   you   were   employed   and   earning   more   than   £118/week,   even   if   you   had   a  
zero-hour   contract.   Sick   Pay   is   paid   by   your   employer   and   the   statutory   level   is   £94.25/week.  
Some   employers   pay   an   addition   to   this   and   you   should   discuss   this   with   your   employer.   You  
will   receive   sick   pay   from   the   first   day   you   are   ill   with   Covid19   or   when   you   self-isolate.   This   will  
be   paid   in   the   same   manner   as   your   wages.   

Depending   on   your   household   income,   you   may   be   able   to   receive   Universal   Credit   and   Council  
Tax   Support   in   addition   to   your   sick   pay.   You   can   use   the   calculator   to   see   if   this   is   the   case.   

More   information   here:  
www.gov.uk/government/publications/support-for-those-affected-by-covid-19/support-for-those-a 
ffected-by-covid-19  

2.   Contributory   Employment   and   Support   Allowance  

If   you   are   too   ill   to   work   or   are   self-isolating   and   do   not   qualify   for   Sick   Pay   you   may   be   eligible  
for   contributory   Employment   &   Support   Allowance   (sometimes   called   “new-style”   ESA).   You   will  
need   to   have   paid   sufficient   National   Insurance   (N.I.)   contributions   in   the   preceding   two   years.  
Employment   and   Support   Allowance   (ESA)   is   usually   paid   at   the   rate   of   £73.10/week.  

If   you   think   you   may   be   eligible   you   should   claim   as   soon   as   possible   as   your   award   will   date  
from   the   day   of   your   claim.   There   are   special   rules   relating   to   Covid   19   outbreak   which   means  
you   won’t   need   to   have   a   Work   Capability   Assessment   to   qualify   for   support.   Depending   on   your  
household   income,   you   may   be   able   to   receive   Universal   Credit   and   Council   Tax   Support   in  
addition   to   ESA.   You   can   use   the   Benefits   Calculator   to   see   if   this   is   the   case.  

More   information   here:     www.gov.uk/guidance/new-style-employment-and-support-allowance .   

 

Access   the   Benefits   Calculator   here:    www.betteroffcalculator.co.uk  
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3.   Universal   Credit  

Universal   Credit   is   a   means-tested   benefit   that   tops-up   household   income.   If   your   income   is  
affected   by   Covid-19   it   is   important   to   claim   as   soon   as   possible   as   there   is   a   5-week   delay   to  
payment   (although   advances   are   possible)   and   your   claim   takes   effect   from   the   date   of   claim.  
You   can   claim   Universal   Credit   if   you   are   working,   not   working   due   to   illness,   or   not   working   due  
to   unemployment.   

Claim   online   here:     www.gov.uk/apply-universal-credit .  

You   can   use   the   Benefits   Calculator   to   see   how   much   you   may   receive.   If   you   pay   council   tax  
you   need   to   make   a   claim   for   Council   Tax   Support   in   addition   to   Universal   Credit  

Access   the   Benefits   Calculator   here:    www.betteroffcalculator.co.uk  

4.   Council   Tax   Support  

If   you   are   responsible   for   paying   Council   Tax   you   may   be   able   to   claim   Council   Tax   Support.  
This   will   reduce   your   Council   Tax   bill.   It   is   administered   by   your   local   Council   and   you   need   to  
claim   using   your   Council’s   claim   form.   Go   to   your   Council’s   website   to   see   how   to   claim   or   follow  
the   links   in   the   calculator.   You   should   claim   this   as   soon   as   possible   as   it   cannot   usually   be  
backdated.  

Access   the   Benefits   Calculator   here:    www.betteroffcalculator.co.uk  

5.   Help   for   Renters  

If   you   are   renting   your   home   and   receive   the   housing   element   of   Universal   Credit   you   may   be  
able   to   get   additional   support   towards   your   rent   costs   through    Discretionary   Housing  
Payments    (DHPs).   These   are   intended   to   help   you   meet   your   rent   if   your   Universal   Credit  
housing   element   does   not   cover   the   full   rent   and   are   administered   by   your   local   Council.   You   will  
need   to   contact   your   Council,   or   go   through   their   website,   to   apply.   

Access   the   Benefits   Calculator   here:    www.betteroffcalculator.co.uk  
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