
Management Structure 
Grades shown - grade K and above 

Director of Governance, Housing & 
Communities (MO) 

Grade: O 
Min Salary: £103,537 
Max Salary: £109,898 

Status: Permanent 

Section 151 Officer 
Status: Interim/Agency 

Director of Major Development
& Regeneration 

Grade: N 
Min Salary: £91,046 
Max Salary: £98,526 
Status: Permanent 

Director of Corporate Services 
Grade: M 

Min Salary: £78,432 
Max Salary: £87,155 
Status: Permanent 

Head of 
Communities, 
Wellbeing & 
Partnerships 

Grade: K 
Min 

Salary:£55,220 
Max Salary: 

62,396 
Status: 

Permanent 
Temporarily 

reporting 
into Head of 

Economic 
Development, 

Comms & 
Marketing 

Head of 
Strategic 
Housing 
Grade: L 

Min Salary: 
£64,728 

Max Salary: 
£72,578 
Status: 

Permanent 

Customer 
Experience 
Manager 
Grade: K 

Min Salary: 
£55,220 

Max Salary: 
£62,396 

Status: Permanent 

Head of 
Housing 
Services 

Grade: CBHL 
Min Salary: 

£67,217 
Max Salary: 

£72,577 
Status: 

Permanent 

Director of Housing
- Customer & 
Community 

Services 
Grade: M 

Min Salary: £78,432 
Max Salary: £87,155 
Status: Permanent 

Governance, 
Risk & 

Assurance 
Manager 
Grade: K 

Min Salary: 
£55,220 

Max Salary: 
£62,396 
Status: 

Permanent 

Director of 
Planning & Building 

Control 
Grade: M 

Min Salary: £64,728 
Max Salary: £72,578 
Status: Permanent 

Director - Finance & 
Assets (Deputy S151) 

Grade: M 
Min Salary: £78,432 
Max Salary: £87,155 
Status: Permanent 

Head of Public 
Protection & 

DEPLO 
Grade: L 

Min Salary: 
£64,728 

Max Salary: 
£72,578 
Status: 

Permanent 

Head of 
Economic 

Development, 
Comms & 
Marketing 
Grade: L 

Min Salary: 
£64,728 

Max Salary: 
£72,578 
Status: 

Permanent 

Director of 
Development 

Grade: M 
Min Salary: 

£78,432 
Max Salary: 

£87,155 
Status:   

Permanent 

Director of 
Construction, 
Properties & 

Assets 
Grade: M 

Min Salary: 
£78,432 

Max Salary: 
£87,155 
Status: 

Permanent 

Head of Digital 
Development & 

Project 
Portfolio 

Management 
Office (PPMO) 

Grade: K 
Min Salary: 

£55,220 
Max Salary: 

£62,396 
Status: 

Permanent 

Head of HR 
Grade: K 

Min Salary: 
£55,220 

Max Salary: 
£62,396 
Status: 

Permanent 

Strategic 
Procurement 

Manager 
Grade: K 

Min Salary: 
£55,220 

Max Salary: 
£62,396 
Status: 

Permanent 

Head of 
Regulatory 
Compliance 

Grade: K 
Min Salary: 

£55,220 
Max Salary: 

£62,396 
Status: 

Permanent 

Chief Executive 
Grade: P 

Min Salary: £131,592 
Max salary: £138,720 

Status: Permanent 

Head of Finance 
(Deputy S151 Officer) 

Grade: L 
Min Salary: £64,728 
Max Salary: £72,578 
Status: Permanent 

(Interim deputy S151 
officer) 

Head of Revenues & 
Benefits 
Grade: L 

Min Salary: £64,728 
Max Salary: £72,578 
Status: Permanent 

Director of Health & 
Safety 

Grade: M 
Min Salary: £78,432 
Max Salary: £87,155 
Status: Permanent 

Head of Planning 
Grade: L 

Min Salary: £64,728 
Max Salary: £72,578 
Status: Permanent 

Interim Deputy 
Monitoring 

Officer 
Status: Interim/ 

Agency 

Operations Manager - 
Responsive Repairs 

Grade: K 
Min Salary: £55,220 
Max Salary: £62,396 
Stauts: Permanent 

Temporarily reporting into 
Head of Housing Services 

Operations 
Manager - 

Technical and 
Investment 

Grade: K 
Min Salary: 

£55,220 
Max Salary: 

£62,396 
Status: 

Permanent 

For contact details please ring Cheltenham Borough 
Council customer services on 01242 262626 or email 
enquiries@cheltenham.gov.uk 

Head of Building 
Control 
Grade: L 

Min Salary: £64,728 
Max Salary: 

£72,578 
Status: Permanent 
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